ABSTRACT A SURVEI LLANCE SYSTEM A surveillance station for a surveillance
systemis disclosed. The surveillance station conprises a network interface
arranged to facilitate conmunications with a renbte nonitoring system
arranged to nonitor a facility. The surveillance station is arranged to
receive an alarmsignal fromthe rermtg nmoni toring systemindicative that
an alarmsituation exists at a nonitor é'faci lity. The surveillance station
further conprises a display arrange&é& ics'pl ay information indicative of
the alarmsituation, and a user inp arranged to enabl e sel ection
of an alarmsituation, and the surveillance station is further arranged to

send a nedia feed request sig ﬁg r itoring systemassoci ated
with the sel ected al arm sit uatiom; i mges associated with

the nedia feed when the nedia feed is received fromthe renote nonitoring
system 5 Fs'uﬂluerillgngé station for a surveillance system is disclosed. The surveillance station

comprises a network interface arranged to facilitate communications with a remote
monitoring system arranged to monitor a facility. The surveillance station is arranged to
receive an alarm signal from the remote monitoring system indicative that an alarm
situation exists at a monitored facility. The surveillance station further comprises a

10 display arranged to display information indicative of the alarm situation, and a user input
device arranged to enable selection of an alarm situation, and the surveillance station is
further arranged to send a media feed request signal to a remote monitoring system
associated with the selected alarm situation, and to display images associated with the
media feed when the media feed is received from the remote monitoring system.
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