OPERATI ONAL RELI ABI LI TY | NDEX FOR THE KNOALEDGE
MANAGEMENT SYSTEM ABSTRACT Enbodi nents of the
present invention provide systens, nethods, and
conmput er program products for an operationa
reliability index ("OR1") scoring systemin the
know edge managenent systemthat is standardi zed and
centralized across the channel s and sub-channels in
an organi zation. The ORI system scores the reliability
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applications 1n an organi zation. The ORI receives
reliability data associ aS¥$®THMh one or nore
predictability factors related to a business
application. The ORI determnes predictability factor
reliability scores for eaBSTRACThe one or nore
predictability factors based on the reliability data
and wei ghted val ues assigned to the predictability
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one or more predictability factors related to a business application. The ORI determines
predictability factor reliability scores for each of the one or more predictability factors based on
the reliability data and weighted values assigned to the predictability factors. Weighted values
arc also assigned to the categories, applications, sub-channels, and channels. The ORI
determines at least one of a category reliability score, application reliability score, business sub-
channel reliability score, or business channel score based on the determined predictability factor

reliability scores and the weighted values.
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