TITLE OF THE | NVENTI ON [ 0001] System For Ordering Itens by a User In a

Li m ted Venue CROSS- REFERENCE TO RELATED APPLI CATI ONS [ 0002] This

appl i cat iwo 20é%i3pm7pri ority under 35 U.S.C. 119(e) to UpBt/uReawiosssonal
Patent Application No. 61/052,616, filed May 12, 2008 having the title,
"Systemfor Ordering Itens by a User in a Limted Venue, the entire
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for pa§§feFF‘glc?hrough security checkpoint or search areas and/or because they
need to check in with the flight attendants at the gate for flight seating,
flying standby and other simlar reasons. O hers proceed quickly to the

gatg hold area so they cap ktﬁe}{@mﬁp | nunber of available
el egtrl cal outlets to povver up” e ec?ronl C corrpgﬁlgﬁis such as | apt ops,
phones re a ight. Further, gate hold areas are the |ast
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Travel ers often have difficulty accessing food, drink and ot her resources

ondé th@yelatglve in a gate hold area. Wile food and ot her supplies are
avail a rses, selections are nore severely limted
once p? e%ﬁgﬁagnﬁﬁm]“@?‘ﬁol d area and/or what food and ot her access
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airports, train stations, bus depots and the like, and due to increased security, areas such as gate

hold areas and other limited seating and/or waiting areas have become an important component

20  of the overall travel experience. Many patrons rush to the gate hold area in fear of missing their
flights attempting to take into account the unpredictable time that may be required for passing
through security checkpoint or search areas and/or because they need to check in with the flight
attendants at the gate for flight seating, flying standby and other similar reasons. Others
proceed quickly to the gate hold area so they can attempt to access the small number of

25  available electrical outlets to “power up” electronic components, such as laptops, phones and
PDAs before a flight. Further, gate hold areas are the last point of contact with departing
customers before they leave the terminal and have limited or no communication availability.
Once in the holding area, and especially when flights are delayed, passengers and other
customers may feel trapped in the holding area for significant periods of time causing

30 discomfort, inconvenience and lost business time.



where passengers are assigned to sit and wait for flights. Another problem
isthat it is difficult to shop and/or go to restaurants and/ or concessions
when trawsDen®/@39e7al one and/ or encunbered. For exanpl e PCpass@®asss7 Wit h
heavy carry-on |uggage that cannot be |left unattended and/or who are
traveling with small children, or both, often avoid concession stands and
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of orderi pay e services In an . e system
i nvol ves txpvthusifungelscomewwm}eme centinumg oevectianyf irt-Bighinfood sbevicd thoowglaomt
on- scree '@ﬁ %g |s given in response to the order an estimated tine of
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difficult situation. Thus, the loss of productivity associated with necessary business travel is

25  compounded by the lack of a suitably equipped and designated area in such limited holding
venues that not only has the necessary components for using electronic devices but also allows
for the user to obtain refreshments or needed sundries and/or walk away and still have an
available work space for continuing business activities upon their return.

[0007] WO02005/015463 A1 teaches integration of ordering, payment and delivery services

30 in an establishment. The system involves providing screens where a customer inputs an order
from an on-screen menu and is given in response to the order an estimated time of arrival for

the delivery of the ordered items. The system can also include feedback to servers who deliver



area of airports, to allow for delivery of goods upon arrival to avoid

| uggi ng purchased itens fromplace to place. [0008] U S. Publication No.

2007/ 02658820 13083Cr i bes a conput er - based ordering sysPemuse@oloadsie from

NEXTEP SYSTEMS(r) for ordering goods and services using a plurality of

sel fservice ordering termnals and a server. The self-service ordering

i ncl udes itams Mhertha erdetsearasady. ilaymessiere orde bbcreéﬁtmandrsgecaaideauutssth O{n zing an

order. T S on a
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2005/ 60 253 ©ialrp@lrts,| tg aldbw ﬁmdeld/et}oo@oédmmbh 'érriva)lctd avsid higginfRparchdsédifdng ar e

descri be as1k |Uldl ng fast food-type restaurants, sit-down establishnents,

cof fee s%o sp Opa1‘:';ayments may be by cash, debit, etc. with capacity to

honor couma]s arILHS PubBeaticke Wb S2000K265936 an da@kleeﬁ@ﬁfpatewbasb@oﬁdmg@%mrenm ns

in a part] eated within a restaurant.

sel eclto i oﬁ%aﬂﬁ 5fﬁoﬂﬁlﬁ€kﬁ€ 83’5@@0&@?&%@ ds apfl Sprviges ‘b*l“t%‘rpl?r%h%é}ﬁiﬂlfet e, a

user cansdreiseomerigCeiiihali nd @H%H ORI sér0RE BideARd indl0gks Rh Gt thvBeh90d OF

use aut onat ed deljve ystem . %0010 U.S. Patent No. 6,920,433 1 teaches
?ﬁo bptonsfr SS!E&&Q aﬁa Cystomizing g order, ke gystop inglydes anpdiynighiagve

conventl w0l Aplicaion Mkt adrhiRREcksSthe &faerswtﬁmém&m&qanﬁnéwumhaﬂgwi fF ordering
food for delivery 1o a specifically identifiable [ocation isuch as a

nunber ed®&tngindMhedifigation ofpiders and AFnugeReens) Seeh Sysiams hpgbeardemenstrateddn

hand- hel ¢hsOfE@ FestABraRPIAYPFER and M YhimMhih € hSoiSwhlsY hﬁ%e?su&n oftRr B4 }}mphones to
i nput ordering information. Wien an order is conplete, a "runner” delivers
the ordelfe®™H the user. For nore open areas, an Internet address or GPS
through moosf | BORGRARPRo UBBSI0b B30 ARTLL éllycév\hoo{asma%nfo%hcwatron | nst ead
of designated seat/row or gate nu here are advances in
this ar eBestawiaiytearp desgribadias inchding fhst fqoﬁéymrrﬁsteftmamt% sit-lemsestablishmentsods t hat

al | ow pa | arl irports,
Frain St anirh i Meyng Bl DBy SRRy SN VE SR PEROAR ool i £ 07

del i ver yotgsi de@SmHﬁQrWﬂ}lmkd/omesﬁ Whllertlge usnr Ianlamnirmpaatidular toationcnehesst  t hat
acconmod n r ortati.on,

whil e pr%&?g ﬁ%%ﬁls lg?%tntﬁ& \ﬂ%% ch lggaés?‘l; gﬁg{/tg@u%\egﬁmgj 13%’5 %glg g?f ¥ or
cond2ftt i Wﬁb@glmwamﬁ# areceipt tog cbklgnaterdoastmrm:md:mskuplﬂfa fobd &lﬂMRY OF THE

| NVENTI %tomated delivery system.
[0010] U.S. Patent No. 6,920,431 teaches a method of remote ordering for large venue

' e

areas such as stadia, convention halls and airports. The system includes a touch pad for
ordering food for delivery to a specifically identifiable location (such as a numbered stadium

25  seat or particular gate location). Patrons may use hand-held ordering equipment and/or wireless
devices such as cell phones to input ordering information. When an order is complete, a
“runner” delivers the order to the user. For more open areas, an Internet address or GPS
through a cell phone can be used to identify a location of a patron instead of designated
seat/row or gate number.

30 [0011] While there are advances in this area, there is still a need in the art for systems and
methods that allow patrons in limited holding areas and venues, particularly, airports, train

stations and the like, to order food, drinks and other items for delivery while waiting and/or



[0012] The need is met by furnishing designated Iimted venue areas that
have seating and include an interactive ordering systemfor food, drink and
ot her it ewe,20a9i3e437ar e obt ai nabl e from a desi gnat ed | oc®Cirars2009h8953yst em
may al so include a nmedia server for providing for the display of real-tine
information that is transmitted directly fromthe venue. [0013] The

i nvent i ofitingdn agemfogtablpsnermnment thatgeemmadates thevsrs’ stngedbfor sormation em f or

del i very rfQrdif}€ira tiol; WHHE br%'v \ﬁasﬁf'ﬁc %ﬁ ﬁ&&rkﬂell%ﬁ%ﬂ%ﬁnﬁgﬁj&ﬁm ay

screen and a conputer having so re capa processin t he
ki osk bef@rgon@l@m%bhﬂmssaanﬂlonuﬁlwlmme devites| east one seat located in the
limted venue; a network; a transaction server in comunication with the
conputer in the kiosk via the network; and an order preparation area having
a display device in comunication with the transaction server via the
networ k. [0014] Each kiosk in the systemmay conprise an identifier. The
conputer software of the kiosk nay be configured so as to enable users to
sel ect at | east one iten1to conplete an order to be prepared in the order

preparation area. [0015] t ise a nedia server.
The network of the syste M@é}zgﬁlﬂ&ﬁ&ﬁ% hard wired. [0016]
The |i mi {@42)endée needrihmetlyspmishingresignated) limjted defueamas thyt kaup seetingarst i ng of
a gate hglg L ?ntﬁgcti%g oﬂeﬁ%@gt’em{’fopﬁgd BB bnd Fhdr'it3fs; %l’ﬁ&l ar@obthihile St ation

boar di ng area, ting ared, a nedical cénter waiting area, a
par k 10or frarr\mdemgngech eationf The mwmam}galmmludel amcmaasepveefcmprcywlmﬁoomerrent

the syst SRR Y AR Sint b G SR ol Py M3 e DB B o2 OT L he

ai rport. ano nvention, the system may al so
conpri se[M13] eadihe owentontihaideamelystam forh tsqoirea mad:@dnéeriamgeraiforldebmry tone of a

row seat iy enment .. .an arrangenent around a table, a rangenent in a
orryort LRl ANSEIRR: o185 HeARIRTITRL 8 ARHD Sufer' B R B BRI RIS ' 1
further ecvﬂmnlc c@able, of precessiag an ordért thpkmslkb@sglscamjin&eﬂtx&d vaid; &bt oak t he

ki os i's t he.seats. 18]. The tr.ansacti on
Sorvds oReof B el hfin v R et A G AP B iR et s o
orderi ngccbmpsmertlmﬁetk&)sk iviagke debworknd s efdet prepamica\wrealhaviag e dsplapdévirih, t he
order pre aratl n aréﬁalnthes stem ¢ epr§l¥|de an itemfromat | east one

vendor . '8?‘("@ theanseetign perver X3theREWIKs ¢ shop, newsstand and/or a
bar . [oom]mTheEkma&ssw 1ﬂth%@y§éﬁ9ﬁﬁl!y aaﬁpnmu idetififid?€ The ediifutes SofbvaReyMBat

devi ce, )Q(hl ch cl u lga& c svm deV| ce. [t 020] The i nvention
al so i nclggeRay %’“ 81"8 é‘f @éo ¢ %ﬂ’r"‘?ré F‘hi? e&f 4 Ileé‘été’c“e gra %?Wte ALAFO a
20  be prepared in the order preparation area.
[0015] The system may further comprise a media server. The network of the system may
be a wireless network or hard wired.
[0016]  The limited venue in the system can be selected from a group consisting of a gate
hold area of an airport, a bus depot waiting area, a train station boarding area, a hospital waiting
25  area, a medical center waiting area, a park, or a waiting area of a shopping mall. In one
preferred embodiment, the system may have a limited venue that is a gate hold area of the
airport.
[0017] In another embodiment of the invention, the system may also comprise at least one
outlet and/or multiple seats having at least one of a row seating arrangement, an arrangement

30 around a table, an arrangement in a form of a pod, a counter seating arrangement, and an



di spl ay screen and a conputer having software capabl e of processing an
order, the kiosk being located in the gate hold area; and at | east one seat
| ocat ed iwotzh@/igedse hol d area; wherein the conputer of Phe/sRolAaEI7 one

ki osk is capable of communicating itemordering information via a network
to a transaction server which is also in communjcation with at | east one

di spl ay deliyidual seat. Jln 2 furthar ehedigenictherp aregnyltiple kigskeagd sqaty angiegeheafdherg an

or der tram,%]agﬁg%aglgmttl%t%olfggggatsone ki osk. [0021] In one enbodi nment,
the gate hold area has at | east one kiosk, which is also in comuni catlon
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one vendddcated irhihe gitb Rold atea; d‘ndladleﬁ?dtemsew’l@d’a&idﬁn the gatholdemat wm’ramﬂendor is,
for example rant, i ft ho a _newsstand, or. a, 0Q26] In
one ombodP e a5 tred ape kRaf caneBls oPearimitivhae B rpipG i mAisNgA o e

ki osk i s newpabloe thhsacsiBtRlef @hich & alsoemtamit@fication withat BB by diplay @vieet wor k
to a transa tion server which is also iin conmuni cat.i o (?%WIth at | east one

di spl ay Eﬂe‘?f qast qng orger preprptiqfeeadprprpcesiing g axder ganguatied fiom e gtlsat Pty an

ordenstrapskitted fromthe at |east one kiosk and for transmtting an
esti mat eg‘gﬁrder del i v%ry time to the at |east one kiosk prior to acceptance

of an or enboflinepty therggisdoldaggadiag ot least %éwsg)wmﬁwﬁ ofhcat ed

i nsi de Oboﬁﬁhﬁlbﬂﬁmgﬁthtahﬁecﬂ@éeﬁvehﬂlag 8wk fok Pé¢Rllng! gateaaoidihfomano%ramdgeﬁe nt of
the gate hold area, each kiosk conprises an identifier and is |located in an

area of 1¥22hat dhekiosk efthagainaidarsa may Benothes %boﬂmenahﬁr@ﬂf@é“fhebwg ed

t hrough mﬁiekmsiw?meﬁo@ﬁkew&qre&%&%eme gate hold area may al so be
arranged such that the area conprises nultiple seats having at |east one of

a rodlsedl®23ly adbaiblemedscatingoptionawbrserkiesksarlopriedin agpiedoldareaaraypirgenent in
a form ofoRpiediechicAQuider seating arrangement, and an individual seat.

[0024] In another embodiment, the kiosk of the gate hold area further comprises software
capable of generating sales and revenue data information for communication to the transaction
server. The kiosk may also have a display screen capable of displaying information from the
25  media server and ordering information from a transaction server. The kiosk in the gate hold
area may also optionally be capable of receiving an estimated order preparation time from a
transaction server.
[0025]  The gate hold area may also comprise at least one vendor within the gate hold area,
- wherein the at least one vendor is, for example, a restaurant, a gift shop, a newsstand, or a bar.
30 [0026] In one embodiment of the gate hold area, the computer of the at least one kiosk is
capable of communicating item ordering information via a network to a transaction server

which is also in communication with at least one display device in at least one order preparation



[ 0030] The gate hold area may further be configured so as to have nultiple
ki osks and seats, and each of the kiosks is available to at |east two of
the seat swo[20@2399sThe invention further includes a nethedTfuseow/oseser to
order an itemin a limted venue for delivery to the limted venue,
conprising: (a) providing a limted venue conprising at |east one seat, and
at | east affoxproedssinga erderdragsmigbdiifon deat leasi nde biommreranmmmgggsof ][ war e
capabl e : i Or in. K] i I f displ ayi ng
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t he kiSosland drlocatadldpraarezofthe pdiehad diea whyreinhaisersedits fqrap omﬁbﬁogzdssddg the
accepted . transaction server via the network; transmtting
t he gccepg%g&(')trhéglro&{]t?g%d Veercdr ansaction server to an order preparation area
via the riéd2fr k; Thegpte hokipketmaygidotbe antitbed suchhilat fi\iteaGompriset hRltpledests and
(h) deli \ﬁer.i ng, .th orrtier to the limted venue.WFOOBZ In ?ne enbodi ment  of
the met hoé‘,'m%%alg?‘sf?f’ﬁol RFQY AEHPOATREPCR- SN PHAMSIRPI AR TH 2E4P/2 8 t he user in
step (d) acramgefiesiEs adsid dratped, Diclfter ﬁ@ﬁﬂg@}rﬁﬂg&ﬂe%ﬁa%ﬁ@%ivhgﬁ@%dﬁnf or xt :jpn, .
and qrder i.tem cost infaormatio 0033 e nmethod, in a further enbodi nen
may 8rrpr[?d$3@?pr g@‘?éf‘tﬁg‘o@ﬁr‘?@ﬁ‘ﬁy{lﬁm{%g‘? H;é"_ﬁﬁgréﬁi sq &5 1 heveurdtinle kiogksand y wi t hi n
an over alséats; @fd eadh ofthe RIoGIEs MWAGAbIAHGE Rhit Ao bfiRe @&der . [0034] I n anot her

enbodi ne t met hod, step (h) further conprises paying for the order
via a pa%@ﬁ{ dg.\%FE:‘E(e’EﬂP“tﬁﬂ‘éhekF‘E es g erbey] for pusea tn ardesan it inrp liméed may be
modi i ed vemeiTol defiberl B é BRitkEYonut, REmPRLME t) bHIdIE 2 HRARIVeREScopRThs bi Ng @
ki osk idvnti f?er Zenr%/ or anltg( deg;l i_drggﬁngﬁgar)fpar‘{d%a user iegenﬁo;ﬁ#eréaﬂl ong

wi th it elfeghagseabipdateast ene kieskhaeng ¢ disrlacicrasn anks saspufar baningwofiRiarssk vi a
the nstwRidaict? BRbedsil a1 1IBEWHERINALIBIAO IR be diSHiRfed deidohil dHHem OTPT | SES
transmitting the order information to nore than orie“order preparation area.
[0037] THetheuegmdl) selepting andteprfrem die selaetionof dgmy to)completetaprordertpr i ses
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via a display device. / e car nfn an
enbodi meRtdering ipforantianhackristthousef from itertrapsaction eRT pin thei meiwgk wethuboskg] )

i nf or mat i ' () B i ver.  [.0039] The
nmet hod ngg%%ggﬁ%g@f@%ﬁgg%%g@ I ng %/emﬁl% F}hgg]ﬁ%p%g%ﬁ% éé)‘r%f1 T TBHUOR| osk via a
wi r eP@ss sasyerviathe netwotkedlstransmitting the agerpted érderdrom thh trhisactivansprtetd an The

m: : g: g: : o%'ﬁro ;%‘e@esltﬁ)g %ﬁeg?%?i&%&%bg?gmgﬁet%rg‘ t}inenocli'ciie\{'g &ygeltyin%sfgxr thg grd H tag » PDA or

(h) delivering the order to the limited venue.
[0032] In one embodiment of the method, ordering information that is transmitted back to
the user in step (d) comprises estimated order delivery time, order item information, and order

25  item cost information.
| [0033] The method, in a further embodiment may comprise providing an option to the user
to include a gratuity within an overall cost of an order when accepting the order.
[0034] In another embodiment of the method, step (h) further comprises paying for the
order via a payment device on the kiosk.

30 [0035] In addition the method may be modified such that in step (c), the method further
comprises submitting a kiosk identifier and/or an order identifier and/or user identifier along

with item order information to the transaction server from the kiosk via the network.



wirel ess, and the nethod may further conprise nonitoring status of the
order via the kiosk after the order has been accepted. BRI EF DESCRI PTI ON OF
THE SEVERMO 2009AB®SOF THE DRAW NG S) [ 0040] The for egoi ngCsarsnaop3osas wel |
as the follow ng detail ed description of preferred enbodi nents of the
invention, will be better understood when read in conjunction with the
appended [@36]vi nds andiier ntethod pmbpdimentostert (f) fughar aoiprses ransimittienthe order t here i s
shown in r re presently preferred. It should
be under s'{f{;)&gnc?% %\([)gv\lggr%rfagboﬁ Pﬁ?ﬂ%ﬂ?}?a‘rﬁ\g\ygﬁ?{%n is not limted to the precise

ar r angempii3g] andhe nsthod meuytalsb bt sweh thedt step () ﬁmtherfmmbrlwnmgwmg[tszl] Fig. 1is

a schematic r. esentat | on of ,an_enbodi nt accordl ng to the
o esent - PROBHERLTIE bR e S LR aIRE et it BRTEREEL Ton of ¢ he
syst ef o{mBsg The mamdhh@ al&ebmxrhemm iPanvénibddmsst iﬂ@thmrtke oehbdd guthat i on;

[ 0043] F| 3 is schematic, resen of a gate_hold %r ea according to
an enbodf ‘EPﬁlse%me“r‘}H‘g reﬂ'éeelﬁ ?‘RP@r'i? IOS{‘]&.’)HﬂT ey from 2jmedia SBYET- schenat i ¢

pl an vi eye03h] apate srRetod ifhy @BRO torfiptise icb@muhitating Sith the aim;ﬁt& @CtheRiBEk 34 2 @
system or to the invention;, [0045] Fig. 4Bis a

gflte hol d area accordi ngf

top scheRUE[eEs QFirefPiB ACCESSIOMISR b BISERTeTE LB FargEs LB irelpss 95 Emofp agress

enbodi mesdur@f may &Ya%tlﬁdﬂfi@ﬁalﬁi%r%orﬂg&t& BDR3r 366 REAIH0He. U ThelnBBvoriOvgbd on; [ 0046]
Fig. 4Cis a side view of the table seating configuration of Fig. 4B taken

al omj,0 | Wé“’lf@ axs the pgthefl may furthsr compgise mepkER g statis Sfvbs grdst wip éheﬂqlp% afiggt hod
accordi ngletdpdeglﬂase&gggéc@?g& of the present invention;[0048] Fig. 6 is a
representative illustration of a exerrpl ary |ntroductory menu screen for
initiating or ccordln to_a nethod of an enbodinment of the
nventi o [odaeERm b Tic of S SEvRRr Yae iy GE TREDERVEIOM) | ni ¢ al

menu scr &9140]0 r e§bafdregpingsuingasy, aawdgwth@ﬁ)llo‘fvmgﬁmallm deswiptiomofi prefgreter al nenu

on 2 KT oaknABGANILAR: LOhIG, R RSHS TRATLOBN LA 345 lclod O 367 Son_shovn

in Fig. fur represen 1ALl on of a
screédh shppendagl doaveings. Rohﬁle:ppmosa‘ ofallumatnngcthmmwmon@ dbanelisishbdvasindwai | abl e)

hown | n SR Fmbo RS Whie] prRend oL PR TE o SR v ey Tom o

a scree ntl&hmmtl@ ionet lofitedheths pewcist i altrangements and instrumentalities shown. In the

drawings:
[0041] Fig. 1 is a schematic representation of an embodiment of a system according to the
20  present invention;
[0042] Fig. 2 is a schematic representation of the system of Fig. 1, when the network has a
wireless network configuration;
[0043] Fig. 3 is schematic representation of a gate hold area according to an embodiment
of the present invention;
25  [0044] Fig. 4A is a top schematic plan view of a pod seating configuration for use in an
embodiment of a system or gate hold area according to the invention; _
[0045] Fig. 4B is a top schematic view of a second seating configuration for use in an
embodiment of a system or gate hold area according to the invention;
[0046] Fig. 4C is a side view of the table seating configuration of Fig. 4B taken along line
30 4CACG;
[0047] Fig. 5 is a flowchart showing steps in a method according to an embodiment of the

present invention;



menu choi ces (desserts available) wthin a further category (desserts) of
the avail abl e nenu choices on a kiosk as shown in Fig. 7; [0052] Fig. 10 is
a furtherwoepiesessvati ve illustration of a screen show RgTarse000/0345me
specific menu choi ces (beverages available) within a further category
(beverages) of the avail able nenu choices on a kiosk as showmn in Fig. 7;

[ 0053] Fil@p4811 iFig.ab is@aremrenentaidysriestmatien ofagxemplaytinteaductaryohena sereenefon showi ng
a nore s ifi i i | Cl rages avail abl e)

i tni o aopreed B 6o Al o B B C LA SR B P DV The
enbodi mei@049howFig. 7 isiageprdsentai@0Bustratiomof aft nifiad neend sarédnqrresemgasentsat i ve

il ' f : ho f th i i hoi ces.. (snal |
ol at os. avarrer ef i RAR SoH SRl Refl ol DRoAPEE W BF o0 rRERINGTRI | ot o

menu Ghoiiigsedin the dcrees kham islfgpms; in Fig. 7 with the option al so of adding

an al coholic beverage to .the order. 055] Fig. 13 js a further .
represen?@sﬁbe :ﬁﬁgﬁglf ?ﬂrlt}’(?ﬁregfes?f%%’f?bg‘ﬁtr@;r?ﬂﬁ %@"r sh%’%mg ARRGTHEE SRAHDS equest
to show intbanthdites @ahdnicha@ravailabRPwithia alchRg@y eahdwibigsycRhe SlaRgliemém sel ect

t he al cohﬁl.i C be\rfcgoggge in t,h}g, eﬂ‘oodi ment shown in Fig. 12; [0056] Fig. 14
is a fur CAYFSOB3 T oPdn Fig Gstration of a screen allowing a user the

option t osdf a P 3t ivalfirttHePrepltEentHivt ilhis@dtida of § SrecRISRGARS bDofitEspadifer
sel e hed usi ng .t he_ nmenu calt G%JOI’_I es shown in Fig. 7 and specific user
cat e3 r y MEAY cRQiees ddessegs pYAIRRIRLVEER & Bxthencategpry (Aessqrs) ofdheysilable menuri gs .

8-12; [ OQRoitesfon@ kiokRad shownfidFigh®r representative illustration of a screen
showi ng cal cul ation of a groposed order including total cost of nenu itens,

tax and &¥032Li t Vg A0 5 Tpeher gepresapativedllypirationtof aserperpshowingene ofthe speeilicough a
credit c o i : g i : reat ed
&eHu EN¥iRks MV%Q’ésQ@al%Qfe) Radih AGurir c%ﬁ@%ﬁ%@%%?ﬂe%gmmﬂ%epﬁ

using the various screéns shown in Figs. 6 I's a further
r epr esentbgi¢aseniakiogh ay showain Big- & screen confirning a conpl eted order,

assi 981 nyods) of KL 1 PHEind AbrREANW MR R SR Bb ik aTForl HeatRlde!
delivery ' in mnutes to a user placing an order by swpirg a credit card
af t er i nseledtien phitemst(partienlaroldrbeférages a@ailablawitidn 8 9Yb-Fitegoryl(Zold bewrdgas)t her

" €D eSenb AL Keychdok WAL i Shodiing bloviGh R0y Lo cancel ing an of der

wi t hout paylng after viewng a ca ation | such as that shown in Fig.
15. DETAIQ08#] DEE@ERIPiFladivti@F repriBentaiveNTus@ridn®d 6 8¢reohsshowing ohef the specifier ds such

© o e A S B S B A L) e
in 20 menu choices on a kiosk as shown in Fig. 7 with the option also of adding an alcoholic
' beverage to the order;
[0055] Fig. 13 is a further representative illustration of a screen showing an age inquiry and
request to show identification for a user in the event the user elects to select the alcoholic
beverage in the embodiment shown in Fig. 12;

25 [0056]  Fig. 14 is a further representative illustration of a screen allowing a user the option
to add a gratuity to the user’s order for processing the order selected using the menu categories
shown in Fig. 7 and specific user category and sub-category menu screens as shown, for
example, in Figs. 8-12;

[0057] Fig. 15 is a further representative illustration of a screen showing calculation of a

30  proposed order including total cost of menu items, tax and gratuity, and instructing the user to
pay by credit card through a credit card swiping device for paying for and completing the order

created using the various screens shown in Figs. 6-14;



under standing the invention with reference to the drawi ngs and shoul d not
be considered to be limting. [0061] The invention is directed to a system
for orderwogodweoms7froman area within a |imted venue PoI/Usedtvwarsy7to t hat
area, a nethod for ordering such itens in such a venue and nore

specifically to a new design for an airport gate hold area. The systemis
first. u[QPég} at &ig- Y isn fyethes representetivadhlustration of | oteen qenfismjsg a gomapleled n Fi g. 2,
which in r embodi nent
e doscr g pughilt i Rs Suphean B PR b bl Tn o BB B © i e
i ncl udes MANUEESP 8 fser Glagiag ah plgdelrlérserlplegramdhearéaﬁerbgstmeﬁoes émoesonmﬁigew 10,
having a,jjmted venue 12 having at |east one seat 14 and at |east one

ki osk 16. A power outlet 18 is also provided. The kiosk 16 is in

commubhi cHOSBh wiFigh 1 Aistarfartlea cdprasentative vidistraipnwof an exithsstean fdt c@®¢lingvinahdeser ver
20 is al i i h der preparation
area 24. a’%ﬁ%ﬂrﬁ) ﬁw %%wl g}caicala%lgl?%? ?EN@&S: K %Show}’ th g |§’server 26. A seat
or seats 14 as descri bed further herein are preferably | ocated within a
reasonabl e proximty and/or adjacent to the kiosk 16 as is the power
outlet. As used herei PPETARESDSRESGRIPTHON OR THIINVBNEIOX osk, such as those
used at [IIMO]e t Agatddarrdif fwotdsGle asOUSIRF1 41 “RAVG, Qf‘lnﬁﬁbﬂ’ﬂahdlgex@dilﬁr" dndai r port
bagg e haﬁjg areas for R‘{de“ ng and/or prj EI ng boardi ng passes and
chec ngWP @55‘8“1a’blfnp8rtl9fed§ Wi pespest erdirections in; the drawings iy gopveRjencs e par at e
conput er undeNiiding SHeS8Ven@biElwith Fdfétence fdthe dfawtitbslahd WoliRindt B dobiddreSRAei N ar ea
as a det iichabl e or integral feature, as described further herein bel ow.
However , {ting | | pe under st ood based on this disclosure that while such a
ki osk aspgdgspr i tirséimaaméﬁlgcﬁre&e@toe;srya@mfar&aa ?u\erng foR ahfeaShMRe, OF the
|nvent|on shoul d have a conputerbased user interface and be capabl e through
i nt er act lyiHehyenge drlme@rtpél@éa%mtw for erderingsudhitemsriv sueh ayeupsa@ndct i vat ed
screes SghbRCpEGHeally ® £few dRRRTS anQimp&Ge g:!lte pOG Ql%a a‘f’ltré th bads it ALAGHADY) -
oftransmtting orders and reéeceilVving erin Information so”as

be usef up thﬁmﬂ'l*ﬁadl@@{imGﬂ@oﬂféS@Figbé@nH@r Bign2, qhen%@deﬂgwmbeesmﬁ@ﬁ@mb user s
N a |1 MhdoBRingad e aifitndioe GhbduRtlod? G Gltinek §ORA ﬁéféxﬁvmreﬂta' sthf iy be
any area wher eople are walting and/or seate trma and in
whi ch i tshm)mllan Loduély inglhdes aoysten egendraliysrefbokd todherin b)orefehmlcanmbdrcw,avm d

' nconvenh l dWenmrh%vilnggyleﬁgoﬁe@%atal&%ﬂd %tﬁrt:asy &{e%‘osk¥6 nRt o&rexa Chttletc al, for
exanpl e, epot walting-area, a rea ocated
near 29 helibtsalSd iprayidgdt €he laosg;dﬁes inctlodmmne:atmfwm mansgdion sewdréf) vipassi ng

t hr ough \ rh i tal. waltr and the like. In
one rmstﬁe?&' ez?r"é‘a‘@h glr‘re’r)od?{r)résn 50 "gg(ga'f"émﬁ%'loﬁvgr% ?‘ggr}(%%“i %JS venue 12

W thin aplswatmmaitda Zﬂoﬂ“h@anmkéQalxbprdférulﬂy ﬁmludmp iéda r;em/eenm Arseat\oher ei n due

gt . s 1 SRHER AR e Ry e Bple Ml £ Sy 3R Ces

adjacent to the kiosk 16 as is the power outlet. As used herein a “kiosk” may be a traditional

25  kiosk, such as those used at movie theatres for ticket ordering and/or printing and in airport
baggage handling areas for ordering and/or printing boarding passes and checking luggage, or a
kiosk, more preferably is in a format of a separate computer, touch screen and wiring that is
built within a total seating area as a detachable or integral feature, as described further herein
below. However, it will be understood based on this disclosure that while such a kiosk as

30  described above is preferred, a kiosk within the scope of the invention should have a computer-
based user interface and be capable through interaction at such interface (such as via é touch

screen, mouse-activated screen selection, voice-, phone- or cell-phone activated interaction), of



in that area may be limted or not easily accessible. [0063] A kiosk is
preferably placed within an area 28 of the limted venue 12 convenient for
use and owvoermgowsl itens, however, it may al so be | ocareu/tsaocn3siea 30
outside the limted venue for ordering prior to entering the Iirrited venue
12 and/or placed both within and outside of the limted venue 12. In

pr ef er r edrapsiBing widers and esetvingrasdaning ralgiedinformation so 6s O enspl ipfeanethods | oc at ed

Wi thint %@ﬁﬁ[}@cﬁh&én %llé bﬁné éc'g&srsﬁg: 1Y Gt %%mxtfe@gg}ﬂ)]: aEaGhitel @skin16 preferably

has a touch screen I's al so preferably adjacent a seat or seat(s) 14
so that U2k mllmée%@u@wmb@ansf@re@mewg)eam anerwaifingiapd/phgate@ i it ens

of fered ggrl&ﬂ%f #1919 Gha & tﬁ@rplt woulli Be %l%?rrﬂ?lg foftfale icns dBVGEa t%ccﬁfzﬁ&?to Wd b e of

varying I Zes, romsma SCreens arger user Sscreens owever , S
pr ef ebr edncoovenpucposiés whtredeayingftieraresds e'mldbr ws practigal, tforeexamplestt tue dePOE hat t he

be expoaryietiary Baif SAOORLBids b 0GR AGHREbGHTEE Buo neRbAGFeald V1Y 0
to t he ordpor ali:pr Ipassmg tlirﬁughe;ammt}k |ads¢¢oﬂgﬁ: hasplithl Wniériﬂoalbla;eahadlée dike.i Gentifier

of sone sort a, |l oca n_i dent flC tion rence r or

S equonce ok impstrfbteeiiikofimde aRERhoGRra SRk lihisp et 4 §lEh S35 RE, 6

al so pr efparpatdspf illmetkamigsheanmﬁmuméreiﬁéuue mhlr&y bues Blithmth:g lmntat)qmarsam ng

syst WS ( XP o r an a oper ati ng
Yol s Bty SRS fidne e AR Dl Bl S R ARy S SRR BORBE T g o
Ord]‘?r frlehﬁméamedmﬂwddrﬁotaeaﬁgfra‘twsswlﬁ Ioadfd on the Klorrplé}DerSYSTEl\/B( )
prererre non- Iﬁ]tl X Suc of t re i.S r

Sel f Seri?@g sofh laskds PW%%E@’ glén? &‘E’%’t’aﬁ Sithe it venred £ convanigplq

experi engorige aneldriie F%f&@fﬁ , WaWEveR RCn S Ak HeNELattl i @fde A3 Pouthdeahd lafiited N U. S.

Publ i cati on No. 2007/0265935 Al , which is |ncorporat ed by, referencgeaherel n
with respede forprierng paigr fojeptering the imited yanye 42 anddarplaced bas ithin andeptsidert yr es.

It witkl Rememidfica Vard 1DaREApeRbdEmbIAinihk, RS e z}\ﬂ’é’l@()sk'fs h&tachlbh®hicRUi t abl e
operating systens and software packages may be use avai | abl e now

commer ci a3 logated within e agra\2810b e dimitsd rae i t t en for th| s purpose) if they

are capabygapf ALK Mb&gl()%%éfefaﬁlz has @i%ﬁck?é&ﬂ:eﬁ 9P Gid @Qﬁo preferdv®y ddfacBRgtdl. The
software i s preferably nodif rogramred so as to provide the

it ems t o Ob&ealp)fldrse that Bersgpayee; sa@e%wmle@pﬁétmg@eé fragseniging mephigensfiradeni on,
pricing adoidiQclebk® todfe é@ﬁlelr 2@5r&u9h sdRGhy t%(]ﬁé‘@f\}a HRssided aRnt {3y - The i t ens

to be included are preferably those 1tens at are available for delivery
from28 dégeensie lbezeopgescresnshawener.dhis areéared for punoes|of Apresmsi emberlimeder

et vor k950 o, Ral B IABTRRNL 50 abndhrd LOMBOAIONRRR Phr e ! St abase
for all dplerest lodasxmiditivunarndriirestpd todhe dareq 28awithin thepindfed verive i 2 aear to the
Intel (r) _opd%ﬁﬁg kl%gl?ﬁs, @gcilik(i)cﬂk 1§ (le%reﬁi,Faibw Ha%% &h ﬁ%ﬂtﬁﬁp !)Fsome sort, for example, a
location identification reference number or sequence that is transmitted along with each order.
25 [0065]  Each kiosk 16 also preferably includes a computer 34 capable of running an
operating system, e.g., a Windows® XP operating system or any other base operating system.
In addition, it is preferred that software capable of delivering an order from customer inputtoa
server is loaded on the computer. A preferred but non-limiting example of such software is
NEXTEP SYSTEMS® Self Service software, which delivers a customer user interface and
30 experiencing. Suitable software and ordering methods are described in U.S. Publication No.
2007/0265935 A1, which is incorporated by reference herein with respect to the descriptions of

various ordering systems and features. It will be understood based on this disclosure, however,
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server operating system preferably Mcrosoft(r) Server 2003 Operating
System It should be understood, however, that other types of transaction
servers WIORDWg3M870t her operating systens, capabl e of eaTryseevy/ 082517t he
functions herein are within the scope of the invention whether avail abl e
now commercially or otherwi se, or to be devel oped. Wen a conpl eted order
i's subni tthasgthessuitable eperating ysterasand seftwe paskagss mag b medmvdéabénmawsu mat ed

time Tor BBl ok & BEvibRRnd B Bfiud16r RLISEEM LATRL baiEMt B 2,

user. The estimated tine 1S bas
syst em 10@uftbe stgppyand funchiensspicfoith hereint #he smmrlenrefel?abﬂy wadifipd and/orf sever al

hanbur ger, [ r j " | e V.
pr epar at ng ;%J%% > g‘g"rﬁqﬁﬁ%ﬁ@?ﬁ }ng\}??% Owﬁgeg t&hoggﬁrmﬁ {S{Bgrdg%%rﬁg #gﬂg time in
conpabpi smrfomatihn,mrieingtaadl thetike,iasesll boto mdhludeitlueelnmkodaﬂaﬁad Thtitemsitedbe U Wi | | be

22 pr o e/ ity PRBTHAED ARRERPA bR AvoTRd Ry T ol e a

advert i serpatfis) area2f.or ot her information to the k| osk 16 for continuous,"
updat ed real r,ev b For. e le, i.f the nue 12 is
a gate hi‘?bg%gr ed> S et?r@?f l@?@@%%@gﬁ gt g Eﬁ“@a}‘fa?‘éi?“%é@‘?iaserrents
or adve ][ hets@reI. 'lflﬁeldné;?bﬁkﬁi} (@ile) edrvank fisRtbGRs ? i@ databiR i dl%%ratl&fsgr Imatt ion,
gate nf or, t or.e sts i.nformation, event sc ul es.
[006 tg‘f“ﬁh‘f FX?@P&I% 'E“HLI‘S ré’ %ﬁ@%seégﬁnsa@weéwar Hingdt WY t he

ai rport EérV@hipeﬁatuﬁ@sy@t@ﬂin%ﬁfabWMsoﬁ@@érvfehmmfdﬂeﬂthhg bysiens € aoulieef ed to

t he nedi a rver 26 and then to the kiosks. The transacti on server
sof t war e ‘PPda owgeser Ehot ahesFengs of ranseptionssreere werking op@teReReraiBai fi ed t o

i ncl ude gystdn@Pcdpablp BPcEEPKy n?h)ﬂt 48 @incAbds Bkreln e VIR thelsbdPR of %e%@%é‘hy ed to also

di splay current flig ormation so that the user can decide whether to
proceed Whether ayail @#edw %H‘)‘%‘F‘a%@tqq@f’wﬁ% Obﬁodtﬁtdeﬁ‘ﬂm@dowhﬁil peemrlefed i t ens. For

exambe, orkt Risubthidled by 4 #Rr, ke ts:un%@,y@e@ver @@m&a@msﬁﬁ&ephﬂmr defperyRer by
asking whether the user would |ike to access speci f |nflor mation. |f

t he user thekieskd 6 phthg grdseed ﬂmé fm@\fww: Ba wser.hEhe estimated ting ISchasqd@n the i ght

nunber o ﬁt@ﬁ’ h rt
flight i Eﬂ‘ngé%nglt%}%rn fsh ﬁ Sy en org%rhgthg%ﬂigﬁggﬁg Bog{)ﬂ&ng %ggses)
After theeveral b&mbwgﬂwmmdp@d andongris @i'well dankzhanibyeder haying aprepatation fimeh t he

L anoact bEm AREES WA ineTEiled it e intBnbllidol RS ARAALEEM AN LN

airport termna ormati o ovi de an update on Ime to the
user 20 \Whek ltcmﬁeorﬂtrc@) lthe yspif @ withbé mtlf' ed thai thp baiyepippardtwn InmsikZQ:mmums onpt the

user to h / er. Thus,
t he user as t h%é’ﬁ?ﬁ@:{l&%{ﬁéf&gﬁh ﬁ %E} o'f% geﬁer?ﬁg’a aé'pg)re nd cﬂe IS nore
t han t headeftisernerd(s) amitor bﬂienmﬁ)rmhmrrte ltte\kdovk 16 tfor@bntmuédlsi; epdamﬂlam/bxyrpau f a

bever agod ST An e 1 6 oot Fhoof Rbod T s Wb e B fre™ R A% ar ea,

t he nedi proside designadted advertisements or ddvsrtisdnadnt feed from a network source, real-time

25  flight information, gate information, weather forecasts, news information, event schedules.
[0068] Alternatively, the media server 26 can be coordinated with the airport flight time
computer server such that flight times can be fed to the media server 26 and then to the kiosks.
The transaction server software, such as NEXTEP SYSTEMS® software can be further
modified to include a step to prompt the user after the order time is displayed to also display

30  current flight information so that the user can decide whether to proceed with the order and/or
whether to order more or different items. For example, after order time is displayed, the screen

can prompt the user by asking whether the user would like to access specific flight information.
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i nformation, hospital maps, news broadcasts, health information, energency
call information, first aid information and the like. It is also within the
scope of wbeoiwnsessyri on to all ow users to pay hospital c®Cpaypso@oaset her
out st andi ng accounts by accessing personal information in the hospital's
billing systemthrough a credit card or other identifying criteria if the
medi a seifithe uRbeleds wabrsdj thatedcaneithédrenteobip ot ladr flighehwotier onise/styipelaicregitsy st em
[ 0070] The ia server. 2 an_r Lve i nformation thereon dir Ly, from
eoed nt  THATHEHDoPnAE] v ROGaLR TR rafAlR e ARt haEh a0
et c. Suchodrdihg pasaés).oAftaahe Hightinformatiod is entaed dpdiak eommimicatest witinthar ea of t he
screen and/ or..t hrough conti nuo f .areg.on.the touch screen of the

i ook 10 dansesiongeS e PRe R A, PERD o Rnas SR AeAEER BHTA of or rmt 1 on
can ab soifenjariow todeevitlyanaipdare b lihdt mfé wah&usAUWaen the flfpheintaaetbn inf or mat i on
such as pre-progqr d advertjsenents 0071] The ne rk 22 | ows for all
ol ct r onPplafre B R GHHELbS G BRI erPerleoR B ebe SHg A ahhot | on
server 2the ordee. TRE] Be S8 K thekbimpdo AV (NSGrdQUSthD Etepéleﬂicﬁl teiis @logtethar t at | ons
within the order preparation area 24. The network 22 may be of a hard-wred

: a 2 he net wor|
conf i gur Heiadftiediare eferrpicaciovimelight Alltmatetnot allishicion bess dalaxsh e,
twi sted RayfvafOBRRIer MAR it Mxh&MeVdishel bRNhenkE, nodes, such as at the kiosk
16, to the nearest wri n?.d oset. Wring closets (not shown) are known in
5

the aPt, [063 cakf thevarsed? iserhosriishweitingfreaithe media serven i caninseidedioepittl cabl es.
Furt her, ixﬁ&‘rﬂa&ibﬁ‘,%B§;ﬁtﬁﬁﬂaﬂsp?<e@s%roa§casfls,t he'a%h fn?(ﬁ'ﬁ’igtri‘érﬁ SflerB¥nc9 R8I Ridrinhsh, 1 N the

&
art that a wrel'ess network could also be used wth l.?h.e scope of the
i nvent i ofirst gid defermpsionerdcthe Hlou| [Histalso avithinethe scopoefihy impengion fcallatvruserats  dat a

conmuni Caly 3yt Ly f Ri'\'xl?s[ﬁ inMaluffis B &ﬁ%?&%& hff oA th

| nt er net g@s@gpﬁ&ﬁ%ﬂ%rauégﬁﬁe. nglsn as@sterr&%%e_ '] %r}om‘ﬂ?ﬁ t he eart and
di scussebospitalls, @lin@systent thiqugh @ @20 car@ onl oth¢rridentifingarisetiatibthe mediaserves| 26v ant
part ;wth r AL F I . net wor k. [ 0072] A variation on

t he %%{/mst gr%ogl@%g{e\egit%ﬁ’egﬁ%%gmgﬁéécﬁg%@%g?ﬁﬁsﬁbm various |ocations to coincide
with an H®70Vi t fhomediaganerd6 chprecaxaimfiirmatianftherbmm dmectlefrd féed atthgatnse hol d
area, a r 0 i | Osk i . link to
the. ki oot FE-aulChofth s, md Findth Rt ER HF A8 JRoHRNS, an RBMeg o1
via a w ind sparateddfomratioR 2red bf thel gdrecarand/ot hraugh a corttiandva deedarsd oo dbet tburhe

waiting for a.tligh ile rkin nd/ or itorin | i ght i.nformati on,
int 1 1o nesRsp el 18 e Serb g bR he ROROR O R PR MubRLcrd sy I nal B PR, o

| ocad onboprdeidediby aasutsideadetvdek esuderdr peploaded infampidonaiieh dspreprogiama@dput er
(such as (g, traveling user's |aptop), a cell phone and/or a PDA. Wen using
remote of HEMSHY ™ 'he Internet interface shoul d provide guidance as to

ent er i ng[oonE] | oThs haworlr22@llbes for Bie BlkdtfonRrand tath bemlsisadh bkiweskihd RioskSuch

01 der 1 el S Z . DL RS20 6t bk B AR I o BRSSO 0

within the order preparation area 24. The network 22 may be of a hard-wired configuration, for

25  example, wherein the network includes unshielded, twisted pair copper cabling extending from
end nodes, such as at the kiosk 16, to the nearest wiring closet. Wiring closets (not shown)are
known in the art, and can be used for connection via multi-mode ﬁber optic cables. Further, as
illustrated in Fig. 2, it is recognized by one skilled in the art that a wireless network could also
be used with the scope of the invention. These networks could be either a local/specific

30 wireless data communication network or a public wireless telecommunication and Internet-
based infrastructure. These systems are well known in the art and discussed in U.S. Patent No.

6,920,431, incorporated herein in relevant part with respect to description of such a network.
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crowded. In other venues, such as a train station gate area or bus depot
wai ting area, ordering may al so take place via hard wired or

wi r el ess/wotermrmspishased net wor ks 22 as noted above, andPChAISkIOHBISIE nay
further be wired to a network 22 |located in a venue such as a gate hold
area so that the user can take advantage of the seating 14 and/or outl et
18, e.g. [6052] conf aarintianch thesystesel Oodesige pRbovsadbr @latigriom waridevioca®ns o0073] The
order prepar.ati area. 24, which.receives.infor ion _j into particular
i osks 1E0BHBbRB AT EEPULPr WAL e SRAET HELSHT s WheleIRM et ol ot

whi ch di sl @yer at b éxalldeskd 6rusing invtedrk/i2eantifoe linieto ws Wosk( 6 andiver whinsgokiaty devi ces
36 can inclu a djsplay screen(s) 38 and/or a standard ink printer(s) 40,
o 0. " an e an Sy erad i o v et nesek dRr e an iRl St apl ay
moni t er : sidértrcasnd dr?aﬁ@ewmgi for giflighewhilervoiking ﬁh{d/@tnﬁtﬂlﬂoﬁ@sﬂlighﬂigmhnafod,er i ng
areas. [0074] Within an order preparation area 24 there nmay be various

i ndi vi d uélP“lﬂlee‘ﬁQ‘Fraﬁ prepArest hesed opthg TepATgtigngigne. Seef remeldestin éfé?r_"}gr%bar ation
area. ThencRidd 8FdeRh£a kb déhatiie MtcPiet edinpuser YSeH ad DrdVeBRAIEr SREGHY, h 6elpr der s of
itens based on the description provided fromthe kigsk. Itens for order may

i ncl ude, Peng.and/Rpt PRS0 dVhe gpine et oraeingr g Bucmedrriéace shapkdarayiee i t ens,
souveni r gyidsiéBds to%‘ﬁterih%ﬁ]\é%caﬁ&mhetr R4 R At BRtest LiSskBI 6! ¥RECRIdnAg equest ed
inalimted venue such as the limted venues noted herein. The transaction
servdf 2belas miimize Hpesopd siaiting at sk ifasagipulgederaseadd naer aldeskdfps opri at e

| ocat i ongrogiedn ﬁ%ﬂ%@’é‘eﬁ?{ @ucﬁ%@ﬁ'trfcﬂn%?h&?%{t? !t.{}gfr%r%ls: g%ﬁomvgitih greQ,_ro ing

preparation area 24 based on the ordere : exanple, if the order
pr epar at ok alse tade hlage wa barhvdied ar wirelpssfIntomdiehasqsimsprearhs 32; noted ebrvering one
area neeg, Fk‘?&sF'lX‘ﬁxa G eHRf siee»girm%%@mmg W@altéd‘in%av?m?e%ﬂaﬁés aPdteThofCHIEHY] OF
mul tiple display streens 38 or come in for viewfroma print out via a
pri nt er ( that the usar ciyoieke. advieniageef theistating é4 andiaroufletd 8 a¢-atformemdoreandXdr usacl udes
several t . .]Qns 42 for varying types of itens, such as for
exarr;l)?e, Bgﬁfoé?leé}l%}ﬁélggﬁééﬁg in afood court area, then display screens 38
and/ or pi@0dler s Thoondeyprépardtion atee 4, whidereteiyes gfenmatioroinphtcotatpatiould? whi ch
col l ecti . he, Ot der. pr rati.on area . For exa e, when the
order pr S IR P20 T Hlas Pl SRR G aBRng 6 Res 8 S o P e, T
can be aregeingl wa thematworn20. dFheidisptagdeviesst3i eaindiade pdisglay sctden(s) 28 ad/onat hi n

h of r st.or i.n a er i n rea. Once the order.is
E oSN PHBLED A £ PSR s REb BB a5 i
pr Spaoi ngisplag monitte suchras mdsmtl;sed imdriveaﬁroﬁ%(lpcﬂrioﬁieﬁfestahlﬁpta)_rcﬂdﬁhg Iaﬁgs.ex anpl e, the
order pr rati ar ea e co i tchen providin ood tp various
oot i o O e hrebiral T TP EC Gh BTN MU SRS BRY  oach

cor r espondasuP dr lapericORtEANLIRd6r prepalatiod &84, The of @0 PrefRhtidnGLea 24GRide@ > [ 0075]

The order preparatiop area apd/ or restaurants, shops, etc. fulfilling the
orders nﬁvgzgg pecﬁ"itc orcﬂers ofeltems aseg on the descxl'llpt?on proviied ﬁpom theﬁ(fosk. Items tlor g‘

order may include, €.g., hot food, cold food, beverages, books, newsstand items, souvenirs,

25  sundries, travel items, toys and other items typically requested in a limited venue such as the
limited venues noted herein. The transaction server 20 directs an order to the display devices
36 at the appropriate location, such as the more specific locations 42 within the order
preparation area 24 based on the ordered items. For example, if the order preparation area has a
common area for order preparation, then only one area need receive the order information

30  which can appear on a common or multiple display screens 38 or come in for view from a print-
out via a printer(s) 40 or both. However, if" the order preparation area 24 includes several

preparation locations 42 for varying types of items, such as for example, different kitchens in a
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within the limted venue 12 and/or |ocated outside that area but within a
reasonabl e di stance for delivery as described herein. One of the advantages
of the sywbDen9dlB39983 that even if there are limted opti @ag/USee090BISAT Ni Ng
food and other items within the limted venue 12, the kiosk ordering option
allows for delivery fromoutside the limted venue into the Iimted venue
or from &odaouierea,|thmatisptay sofeertsi38 andfer printdrs élmaebrlecapidtineash prdperatieer havi ng
to | eaveyt d J4€ pl e,
bags. el Serios2oWHaR Rl bt B uoch e de J4° Y QnBle BheriBET B
(or havi nglet prepaapnsuratis a teckgomn tommbe farseny vdkaed dtdreyy itlcerabeea simglgo obt ai n
food and\ QLAGT of Sk i B RO SO RRE Bldnor BSASI LSkl o a0} &1 T POT L
where t h&TENu@ 19%% lé %Ig?ré) Raf ey e ung §oeERor 4 rVe*t o go back

t hr ough slmppmgtayeat Onobthabrief i exteived, ditchr be sitmplyrlidplayed @r eseceo fidrsédey bhe

secure gate hold. area have to wo about ba e,

ohi | en Hose B R % e Doy ot ARTaR Y BfutheRTaARElE e Calt BAH AP use i n
condulct | aa biag IbB@%Sminbf\‘;\glﬂgi@n mvﬂi@dwmlvan@{g\r%oaeoﬁsh@ ofbgabdmri dréar aor covgt ed
seat | ocatjon a,.crowde ting area ] The order nce prepare
e be - 1Rt Ghind By ek bBRPBHng P AsgRIEE B PAr SR VB or o f o
"sel f-deldcyﬁfn\/ or nore preferably, a delivery systemis put into place

whi ch brings the order to the user located in the limted venue 12, and
mor e 1Pr eiﬂéﬁélm y THE Olar RIpRazation afep an/rdesiaysgnts poPRictss il @r?ﬂﬁns the ARAGHIRAY behe

or der Wagithindh&RmitédiOfenSX BIRNIRr |Rate@bit¥i8E thatS¥ Sl bW alrRord6R dRBBcOfor MOT €
delivery persons Wno@flp ysically walk to the venue 12 with the order for

del i ver ydeliyanoas dasseibest hegin., Oae %féhq advareges pf the pysisanl 0 is Batevgn Hekese grieol | er

skates, giabEBARMEor o%&ﬁig%&d anld'offEPiterhd M thé GiHlifed SShue G iRe kibdi@l NS,
Segway(r) and the like) to the area or can include a conveyor or ot her

aut orat e@rdsyiag entiopallows fondaivenydrogy aisidathe Haijted venye infei thtlimedavenesei bl e to
USer gs anf%ﬁra Rfthe? WLREdn Wi R Gindifdd %h%c %ﬁé‘ut%ﬁe e &QIngY@lezeQﬁ‘é de&‘%ﬁéfed

personne aving to enter certaln lTmt venues eln for securl ty or
ot her re®siing amwomv@m [eaviingenthes peapye, bagst destranie dpviessiand the filie eraktended y

personnel, i, ecafeld o‘&fe?s)/(lo?1>(.e§z§n§ri%;I k& s ?Ahsi%n}s }5&‘1 tﬂ@Ns@Nz}?%‘%?cf}f lefVE 1&

delivery systemfor separate way s tem“?vvl th
pr e- appr tooddnd eberriiems). ahc@slsaﬁdﬁspmlképmﬁcal inewaingprowhdry the yemperig dsmel to

pass 1 BAEnOHel 0l BAL p53GUE B 8150 RGN A0 88 BRI, BhEAl L hou

havi ng t8 conti nue roug uri avin ance pass
t hat 2@l | Gom aeﬁras pytswimdmsgmmta lwlddreoralont rmlrbdn@tted'orrsr h@udmbvmgb@ggagest em
delivers . ns to a user

25 noar - EHETY BCPAEb TS ot ol Eheb DB R Fre pRemnEEE bR o1 7 e
i denti fi through ahkkctkonisdevicd td abtdin ttahsaortobeetécmeatno@nbn m[aQﬁc?v?ded Rayjtimgnateaf or t he
accoml t WREE Bt dHe o PEeteg AR BI Okl L et T TRIRaRe or oqi
card, dep4by ﬁ:&fsdbr feit-dplivetly,t dSraﬂ(&é pﬁfereﬂil)f ta delivetly syst@mioput intd placewhitine ti me of
or de5§ ngbrirp tl&eucﬁﬂdcgrto gl% Iulse\é ?ocgted t g Pmltecpvenue 12, and more preferably at an area 28

located near the kiosk 16 from which the order was placed. For example, a delivery system

may include one or more delivery persons who physically walk to the venue 12 with the order

for delivery and/or who drive via carts and/or personal conveyances (roller skates, skateboards,

scooters, trams, travel vehicles, cars, trains, Segway® and the like) to the area or can include a

30 conveyor or other automated system built into the area for delivery which is accessible to users
and/or personnel working in the area so as to avoid delivery personnel having to enter certain

limited venues wherein for security or other reasons may have limited entry in the area
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upon preference. As a result, a preferred optional feature of the systemis
a magnetic sw pe reader, such as a 2- or 3-track magnetic sw pe reader, for
readi ng cwedney/esds, debit cards, gift cards or perhap®Cirrusqeensdshuyer,
menbership and/or rewards cards. Thus it is within the scope of the
invention that frequent users OL the system éLiO é\nktg%n a r?peat limted
venue 12 philiiting dekiecrp gersoringly d hotelisiery sysremonan glsdieke aryenragsro peediging hi p

rewar ds rQ C rchases
or ot £ oReRARERER By Ao shyS ARl SIS (hANBIRplob Lt O 12
wel | knowaecessfot Wwerkens) alfoumngxbshw:rm psqurmelrtapmtilsandfauodf acfinat sesyre fuga (suchhai ns,
ShoP 0384 5 BBV G ol FE BB 20 PoyTert
t he oSdecletrahdd pattharaflbwe entiahd egres 1mlscxi®htempIBmdd The dﬁiveryl systere deliversneed f or
travelerg or .those in such venues to r% cas that Y nee HI for
travel | ndneRE G A UL TN Capigaty ol G 14 penc e Boe (o ERR

cash- bas g dpdur s grge Rkiag wiitahiape 6ﬁtﬁe wempier of the kiesk roue idckwihe rplpid8] When an
mmy ol o AT udB=UnpH ot TS 1 BF PP EIOHE: 3 A ReB e By der
i denti fi gadoh@lishéatidoughhediRed thinSictitfd YPahRed cB bmlebasﬁtﬂiéﬂlt&ﬁrdt Hlébﬁt cuxszied in the
or der preparat| on area 24, for exa printer.

It i 408 BE-RAY Vel enedlt sedrovean. ehet nﬁ’ﬁ&‘é}‘?ﬂ%ﬁ%‘é{"i‘%é’w Plbl%rr‘@ 5@&? 3 be

confir rreqﬁ | frBfeRhELTAd {HeQUIYR bleRitred bptichaPfehture D¥he sy ferh ls@ﬁ@%&iJWH]ﬂﬁd t he
like if the correct information I's provided to the orderlng%system and such

opti ons &ader sieh apdEArédirack mageetis sypeireagders {ps reading crsdit 93rdsadeit Grdsrgifl t he
i nvent i ORard@r po g@ﬁc\!&uteﬁ't Hu?éreﬁa&ﬂﬁéslﬁxparﬁycg%wa?’ds Afs. $Rusand witfrin thSscape ai rport

gate hold area 112 including a | ounge for ordering itens by users, who are

travel er eftha m@nthnﬁb@éreamww th?gymra\}% within a repealimiiadavenest 1@ caplddake The
gat e {hol at a
dos: Afat 4R o EhORARE shirbor ferieipipohit Bloslof PLoIdie i b B 2,
ai rport dlsaouatsdg\kwdm@lrpp@relweamOfﬂvép@rebﬁsgﬁ%@tb@ gp@fbazflth@htbe pRgranFhi s gat e

hol d areg Sk esi gnat ed
ordering Po at ?%L %gg‘%l%g&g?gtgéﬁgmgéeeb er atrf‘&ﬁﬁakfb F&%gotoldglrlénsgomer
out | et 1$l®pmnghtw5tahéargasr, endtbé bkerlbia rrrpmorefprrr@f téataiawyent@m vpboreeder with wi t hi n
t he ki os \ rovi ded
wthin t Eegf%tgotné[@%%{ %:Il!“gﬂ)? © d]p h‘%y {A)&?O%F%Wtﬁe és{rt(8 %ﬂg{a%)(lfh&% I %‘g&f %agélrgll €%%oi;rP or der,
such2f8s aad wﬂmae themkeed foﬂ.#ﬁveleas dﬂ'&hos&#&ucl&ﬂu% to ey emicashthallBay bdvenu it ens
available h ndaor ated within the gate h an be
ccessed st i Fatding g ot B Bt bl el lor e Y GeE BB oo
pur chasi pgrchysts @awithin thastopeofahaliavantod. or deI ivery or pickup using the
isqegts Ik f] 91@28 00 TF ﬁaq%hﬁé)lacg& ?’or%e convemence e df L{sgrgla 65k 13 | lejgysEeYXP f of

may also mclude a printer 45 for printing a payment receipt and order identification data. The

25  printer may be a printer such as that used in the order preparation area 24, for example, an
Epson® TMT 88 thermal printer. It is also within the scope of the invention that orders placed
can be confirmed with order information via email, SMS, text messaging and the like if the
correct information is provided to the ordering system and such options are incorporated in the
ordering system.

30 [0079] Also within the invention, as shown with reference to Figs. 3, 4A, 4B and 4C, is an
airport gate hold area 112 including a lounge for ordering items by users, who are travelers

and/or those accompanying travelers, in a gate hold area. The gate hold area, designated 112,
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traditional gate hold area seating, which typically includes seats in rows,
whi ch may be connected and/or arranged back-to-back 114a. In addition, it
may i ncl ile 20@zi3398at one or nore of the vendor areas, s®kch/ussoABISIYype
seating at a bar or counter service restaurant seating 114b, or simlar

hi gh-seating having tables for seated dining or working 114b, and seating
114c assadcFigt Bt fon reteipngldeliv &y at Adesignhted neatiopsech asflocgdert lﬁmlﬂmythag% be
eqU|pped it h kiosk. t,her havi ng
Citoske. 118ty A Sihalale OdE 11 bG8 R RlioR BT PRE R RGOV 00,
ki osk), aregrid mchtﬂematmgrism,(eft duastmerkmsk u1§age dbs]grmtwé oglerinploeationd2& Wieo may

or nmay no h _one ano I r ou and
t he | |>/ke a“"ég ?e(f%qb?@"’,s a&@naﬁtt PRURTYRPE ?n ¥i g. Hlf&,a {eglreqéita}(eaql%’\iﬁéﬂémg?m Io?ar to
114c Bn I}'cbogtediieawiot Withiadbteidodhad ki Agdﬂtlnnalymdbaﬂﬁﬂe ivendbnldeimoa 1pod prafided 154
havi ng at t an and pref er g/ ﬁ% Eglf a 116hand havi ng at | east
one, and“B ?ﬁ"ﬁ? Olfgrep; éﬁ)ﬁ %‘aB’B ? Stgi5Atisy efg g’bor & 15" & '0RPGPoup menber s
To E/or K 4&1%@8 45, a®&r 1|4rsgmdladu@ahﬁartt QSWfkmBl&ﬂﬁraaﬁlﬁb%lat thetvendorsdogiedup setti ng.
n Fi an exa e of VI ew 0 I e or counter type

seat | %g Pithip the ggte P?}Qta?eétl é%lc*?? ¢ i ssgd r@“é‘%ﬂ‘f -SFPYERRST e ar?@‘i’rgﬁtg tcggr face
156 wher giafdfd£ddd l;bﬁx%hasﬂ%%phb&rbr icen B @li@eddl Nelﬁﬂ#’loﬁpﬁzﬂup/\txﬁrlg the RiOMBIN 1QUL | et

118 and/ or easy access to a kiosk 116. As in . %de \é/%ﬁl\g of such
servil@e 49080] on Th§gétHBQ\HareAlﬂ%mawncé}ldedﬁrl‘fé‘ﬁtyé”??r ISF%H“&C]I‘ér %l so use a

mul ti - seghqitigil §atd hd1R abed séatidB) rv%lél‘??b@ﬂ%h@lﬁde@ @éhts‘ 19% WQi&hfrr%f peating,
wor ki ng or other activities. abl e seati ng b al so preferably

i ncl udes camnepteég@d/@r@érawdéﬁclwetha@f 1eg Inggeditien, i @%WCGH%S%S@&WPIG’O“[ 0081]
Most pr efy Jé%ﬂdor 91%941 sifth o BE-tYR deRHR o ¥ B&r 93un§e?§érh@9re§ﬂéﬁr§ﬁ‘t%£fﬁ@tl$4b1 14b,
114b' ' 114c wt e exception of nore traditional seating 114a, has
an acces 9r simelakhxglskeamnshaazm tahdeselor ssated dining g workingeHdh, andseaing A b4¢ | ocat i on.

For gx a”BLs%ﬁa{eB it gé@sﬁig? V\é\i‘lﬂ B ﬁ)@‘fyﬁg ofletite i3 bl %&lﬁpﬁeﬁ%lﬂrl&gsﬁg aRl.y four

ki osks, eac ocat acent seats for "access two users.
However , The uhiquepadhisa andfer @h@p@atmg h@\h@ klmkeuhtﬁwnat:@nhmﬂeteém trensone ki osk
to seat d on
b oCar sefteh 8 SlipgleWelcd b2 1BR, 26Bho of St ool (agt By B ARRET O

ki osk-t omawho iy or may/nds de esspéiatdd wuth hnenanpther asdop &naly artveork groumitandthe [ 0082]
Furt _her ' li%( %@ccg#: e;s{ fﬁgst}ape% égQA,ﬁsteQﬂn{%A 1/% £ 5r tb Y4 n]r %éag%gthgﬁ%o\?ﬁ i n

mul tiple 8T Ange e thn esarre ar
Fi g. 28. 'Bhdmg inagbd hER molnﬂesgmodttabdmgmalaang aulemtjtmé and poeferebdg mpiltinly onl y and

2? thelr | tm a foéggslelgtna?’ﬂ bgvc}%ﬂ#% il%g[rogg’i g ﬁfé?%%‘ %Sluglp SR %utt Sléggc?%s&g;r ;v?; let y at
| east ongroupintedibearte wotkl thgethedr beindividuials toWork3eparatel@ but inra group setting. In
Fig. 4B, an example of a top view of a high table or counter type seating 114b is illustrated
having a table and/or counter height surface 156 wherein each user position is preferably
25  equipped with a power outlet 118 and/or easy access to a kiosk 116. As in Fig. 4C, a side view
of such service station is shown. A family or other affiliated group can also use a multi-seat
table 114b in a more rectangular configuration for eating, working or other activities. Such
table seating 114b also preferably includes at least one power outlet 118 and at least one kiosk
116.
30 [0081] Most preferably, each of the various types of seating arrangements 114b, 114b’’ and
114c with the exception of more traditional seating 114a, has an accessible kiosk 116 and

power outlet 118 for each two-patron location. For example, for a table 114b having eight seats
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[ 0083] The kiosks 116 in the gate hold area or room 112 are preferably the
sane as those described above with respect to system 10 havi ng ki osks 16.
Such ki oswe 20d913998¢ preferably in comrunication with a PETXESR002ANT a a
network 122, wherein the server 120 is also in communication with at |east
one display device 136 that may include a display screen 138 and/or a
printer e a pieferablnfour kesks paeplasated twtwesn deo adiacentieds for desesshydpar at i on
area 124 t m ki osks
116" shoul AR BSlc i ftin s Clndoe o 8thdn (R, 4 BRT-oROUGKRS scol B0 0% 0
al so be prwediddsks pextsaatmltrshmad b@mdmstd@dﬂah@d ()] dsk@sqlosultehvt Qattﬁ)emﬂswsc oom
whi ch is_capabl r.ovi di r | cha ove with
respect f}g 81 gta@&dglsé$nsfgé ﬁl% k's°>§l§? & rGPO fn%ﬁﬂanf lf‘(%%ﬁ& 6 preef erably

i ncl usles imyBntiont er f ace i n the formof a nounted touch screen |ocated on the

2 co ¢ awtBeh Sy FRgRa SRS Ed RS hol Bihof BRUY PR b BUBR D B . &

wired or sd‘aﬁﬂ@ﬁ@n@&ﬂﬁﬁs Withiin tlf&rshl’he hx@a& showe éfFig.eB. Vﬂie%eﬁﬁiglc\bﬁiﬁ@@htﬁ)ysirem or
an | nternpet teml a.scre ndl s the ord itenms and
orders ar‘rﬁe”ﬂF‘g@ Q}ﬁ‘é’ﬁ’“&a\ﬁg mnitipg AR ‘tﬁqugﬁ?%é cogpigef bas 95‘ Eﬁ | nt er net
page des dﬁﬂ@é@@thﬁwth@ k@ deftthg O Bfuedtdbd Navnighﬁedﬁj OBisklah8 prefgiblggdeat t ouch
screen. This kiosk 116 is ca?able of allowing for selection of itens to be

or def@d P outleLare withinithiyspirfi O e f¥entiqRs or mat i on to a server 120, which may

be the spmB3ps T8¢ KiBtksAQ6 HARE pdtOREld 8RR ¥ErobM maﬁeepirafé;@blyrma@é dﬂhﬁsef romthe
ki osk 116 transmtted to the Server 120 are then transnitted an order

pr epar at ﬂ%ﬁﬁ“%ﬁdé‘éowlﬂ( iReneetio sestenh K0 hayingddgrks Ky Bich E&OSlﬁrlééa@@r‘?f?Fa@?‘ &f em 10)
for pr ep@&hxﬂﬂm&ﬁ%n anﬂ%rservgofmlvﬁtﬁﬁt\%rQQQﬁ WiRkeiPBie §81drv86 RQIhG t he gate hol d
area 112, preferably to an area 128 near, adjacent to or containing a kiosk
116 as dreemyrieationmothat jeatgm display devigs d pethalanasningtpdg a displastserepr Edfar at i on
areaq 424 h i f , etc.
e e D A P

O ders abeinsidapt euttide thogate haldsoom, hpweven theddeskn il shoaldibe Vegopnmgiiniqatioice  and

w th prt SFtan; ATRAbPRL My 1% pag i B oMo AR PR LAY i ity
to the hbioeksanéagm;h,oldandn wibich ipeapétde afyirgviding itfermalios eeth aptiekinaed y to the
area or | 146 fromwhich the order is being

pl aced. % lﬁ%ség%tg]ﬁga@%@%%?w%re er%abl y include an automated payment
syst &fn sm0I84]as Thakioslol I6gpraftrebly inchidehammierfacedh thetdornf afra recmtedltencha coi n
accept or acce tor, a.credit/debit/EBT a p " nd/ or a
coupon. atT R Y RATR cPlisfhgh Apdert SR L o B8 i TR 0 BB o 5
cards, gbéﬂalsn&ald&tharﬁwmsduahas dlalsR-Ibdlk(m” ofdeeiqg thndugh akeypad.car wlised oA remageaet i c

mouse for input to a screen, a voice activated system, or an Internet-based system in which a

screen displays the ordering items and orders are placed through a remote and/or wireless input
25  into an Internet page designated for ordering. Preferably, the kiosk 116 includes a touch screen.
 This kiosk 116 is capable of allowing for selection of items to be ordered for transmitting the
order information to a server 120, which may be the same as server 20 described above in
system 10. The orders from the kiosk 116 transmitted to the server 120 are then transmitted to
an order preparation area 124 (which may be the same as order area 24 in system 10) for
30 preparing the order. Completed orders may be delivered to the gate hold area 112, preferably to

an area 128 near, adjacent to or containing a kiosk 116 as discussed above.
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strip reader is preferably included as an optional feature on the kiosk for
aut hentication and aut horization of the various cards that can be used for
payment . WoroehBwsonveni ence of users, a kiosk 116, as WCThISR00oHEI:S116 i n
system 10, may al so include a printer for printing a paynent receipt and
order identification data and/or the ability to obtain a text, email or SMS
message [O85] r makiilastrattd AFigRdée preparhii@iaraf 12d can prepaielonders imcluding ifoms nt ed
recei pt. -The kiosk software is preferably capabl e .qf generafi es and
revenue GWACSIHHLS SHOPS S ﬁ’éat% aﬁ,ﬂg%?g%g%lg,ea %‘%’@} ?{gWﬁﬁ%@%éu%% r?gtl

i nf or mat yeR. DaARAGrOfVailiRe for @efs &Rhie 6 rasonalle delivengdistarch ankhfoa caapetiepabl e
changes to be made to the list of a aiqlpgglllle itens,. such as.t

. he f.ood
avai | abl &emg from ifferent pourges, Arels re gig S I ArIoKIBESOReE LT ?ﬁjeatsﬁlgog%\sler al |

pr ef e5 enGagchandh @e IMRER ptRikiBV© Rl artBTPandafiorp prefedbleid thd ddosestt 0 be
avai l abl e for a designated gate hold area 112 and/ 051 ki osk .l ocation 128

based onPEXiny totheeareasy locaton 172§ hewag fhe insk L] Gftem siich g prderds B - appeal i ng
to users Ayt omated paynent, such as a magnetic strip card reader, is also
preferreg inthat it allows for expedited service so as exclude the

necessi t Y0086 waiThe kigsl b6 veill pecferply inshude i FusoR3jCLIRAIGRE, SYSF S} &y ks a |evel
of secur h&%d LI%VEI‘ @%@Lﬁjyﬁgclﬁ&?&? bxahspld, B cif ﬁcc%%t&t, %@?ﬁ&cy h&gptkd, @sk 116 in the

gate hol d area ave a conputer 1 that runs _on an ogperating
syst dfrs, creditydebitiEBH oad peceptP andieraaouprn asgeptas g Walhes theability &9 readdiggopnt

sof t war ©carfl %mbgjﬁ?éﬂ;gg@g,@%& %%;fd ngsgﬁé/%ﬁéc@.entwgiféi *%al_qgl AYBESetR Custoner

user interrdce. re rnterfa I 0S 6 may take the form
and have swipdéaslpl iapre&satily Inglstiedesad optionp fgature@n tig kigshd@gptipntcatonmgdet ed or der

I q he ki " . ) )
p! aced at bt?mr%?ﬁb ngl&hélaa%oh?‘ cardsR W I;egtge&é %ﬁp%g{égg Vl%ﬁ' the %Bﬁvghfgn& drghsgct i on

server 12 e transaction server 1 escribed wth respect
t ot r ansakioslohl{, bis with kieeksvié1in @Bteinnl Osyay almo ihCludes priritérdor printivga payiment

trangaction. server 120.pref erabl vy, has B oLl } i.mat ed

o apds ot FaRPE iR ERiRERATIAING AR Iy BRblal ek iSRS mEhdd B €l
ki osk 11Goifittatidracfen bedeeih lizn of biein additioritaiprigted heeipt riche kioshsefpyaaraisi on ti ne
in the order. .In di tion, .t hrough,the ia server 126, fli

i nf or mat PEFCrRRS SIPRRYE Ofg?lg@ﬂgg ??eéﬁ'ﬂd 'Eeﬁg‘ugﬁf%% RE AT %’g pgfg%rlbgzg%’g to the
user whi otheaRobging iformatibibdatdor the ftérss whveted. Tratldngrmuch flatd ednemablai ng whet her
the estinpted order ,preparatjon.tine is adequat.e.. Addi.t.i onall. he ki osk
and/ or mEPNEE g B8 tnghe i of Evalebic Temsy %“89 B%‘l‘l‘si"éﬂf %Vci‘ﬂ?%e QfC Kiosks fra | ght
info arzpat isﬁ*?od;f]\bi'ng @els_tabﬁtntsS)ﬁ$edioﬁ tlwcﬁexﬁn ?@fe&ﬁdeﬁlﬂf_dﬂaﬂb edetvblep aftieme’saf as t o
coordi nate the delivery tine wth, a i rri r de tyre nme as
descri be@rezg‘fﬂi‘?\?ét.emﬁ&be&’é‘hﬁeef?r ‘?Sigéatﬁé gag‘? @ﬂg?ﬁeﬁlﬂ W%{%Eﬁ’glfa%ﬁagloaé% very tine
may not Ipgsedef SNEAMeRLY Redpin@GRSifent R1eBtioHS AEw WheMogt-abpdaiig tolw8erabout to

depart, so that the order may be_rej,ectgd gey the user rlgr ,t? pa ing for
t he or deAutanpatedpapmensy ek asnaalya@@tlc strip card reader, is also preferred in that it allows Tor

expedited service so as exclude the necessity of waiting for a receipt or currency change, and

25  provides a level of security to travelers.
[0087] As in the system 10, the kiosk 116 in the gate hold area 112 should have a computer
134 that runs on an operating systems, e.g., Windows® XP operating system, having a self-
service software, e.g., NEXTEP® Self Service software, which delivers a customer user
interface. The software interface of the kiosk 116 may take the form and have a display as

30 illustrated in Figs. 6-17.
[0088] The completed order placed at the kiosk 116 is transmitted via a network 122to a

transaction server 120. The transaction server 120 can be as described with respect to
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acceptable to the order if a flight is delayed. [0089] The nedia server 126
is preferably able to store and forward adverti senents and ot her

i nf or mat WO 20éva39988y be useful in a gate hold area, e.gPCTItSgIM/039517
information. Such information may be transmtted to the kiosk 116 for
continuous and/or real-tine review by a user as described above with
respect transagibngfikpseresr 2@4h dystem)idtdestrib@l abbine Ricomksattid sawvgr 128 peedertblyur ed so
as to haye esi gnated.button. section.to allowfor i

R e L T S T 3 LR,
e.g. a Spetitrbuphithd lgbsk 1d6paerface based orthe itemihaeingthe dangest pP&SfonRatfeinr i ng to

Figs. 3 gnd 5, an qrder_ pr rati.on ar 4 is. designated for rticular
gate hol CQF%& %1@8’(“8?’ th‘%ﬂglgﬁf’ Wdﬁﬁ?"@erﬁﬂg#ﬁgménf%ﬁ%& W F%{?{?C%S?Sag’ te hol d
areasy. fHeQikdinhl hisbut UelveRd té the usd Saich chidbd 1& anrpRtatht aser & teanskiZ4 woul d
operate the sane as_di scussed above with respect to s&idver 0 ar](g

pr epar at Fgirmipiag whatherhe estimpted prlepprgparation fime ThadeAtate- j Additiqnally. drekisk ngs

I tems avahd/@ith&lid RriRf SPAIRWaR LR bBRbel@ipted fo doSrdirfe it 2Efomiaiiad waild e nat i ng
menu itens available at a particular kiosk 116 in a parti c_%aﬁ, i osk

| ocat i onu¥p$ dgringandevHusiBahe order 11 teueorrinaiethe Seltvg i Wb RIetof t war e
and/ or by {Roraehdrif SRl @ik bBYatok & dit Rk arnk1&l &Sl B Yar BY sti@vaMGoR® Of fer
first and nost promnently those itens nost frequently requested and/ or

whi chO hadelivendtinampeaet bs egrspablg taspraesss Widiserarive difkelt & ahp /o fepgfti sSehah e

pl aced w ' BPES Ing M5 SRdbrY the Hife HH&SHayPe |t €MB ON
screen %%/e%ﬂ%é?g}ag??gé?%&&)&fr@%sgﬁr%t he Ingtter I nsr aﬁce usi ng a\yari ous

or der i ngaeeptable kathe arfeeiferlight Isslglaigd- f or custoners to have repeat sel ections
or nost ir[(ﬁ)% t 9h0fkSiasG98 1h6 % c;ﬁ&‘é{af?ﬁ an%g@&BlleZaﬁ&ifc%r&%a&@eh@efﬁeﬁt?@ncﬁyst em
transaction server 1n accordance wth ordering software known in the art,
such as NEXTERBYSITENEBtm)aydefusefariea gite hold areh.see. lighh informigons dwple of t he

i nventi o f. . . e .

or ef o en el B b b fmid AR ARG RERFLort RuSURUHENSRITAB BEL || ¢

f r equent uses es descrited abdweiwithsredpoct tempdid s¢reet 24 imsystemgl0. [The 8ibjk Byd adylkgwi ng f or
the satisfactiqgn of qrders fro dar b i NS| .S he gate
ol d ar eso s agaeoBr e Jesionen SRR D 1ol fof BBl fubiSlaer "7 87 <
abl e to epéartienlardinformatizinen/demend if nottoliergiad disfigled, apespaidcdlightdepaftosd or ot her
i tem del i.ver%/ .froE1 an area normally not readily accessible to the travel er
wi t hout FESPT HESPR&gate hold room 112 and without having to | eave and pass
t hroagh $6000) i t Referlidpeto Wigse3 aridr5g auerder frepavatibe arga U234 isdedignated & gate on a

routi ne basi hayv | imted selectipns fromwhich to chogse foromfor
[ oou s o aatier e ot ae L 2Th R8s Rl fabione by Erdth e ARkl el gn
of an ai MReaiktribatishdfMtiECord&ioahéprepiraion atdaa2pvopld opérate theahmass didhssdy be

made avai] able_to provide iteng for deliver . e
above v&th respFe)ct to server 16 arrxg3 preparation area 34.yAtk(1)osﬁ1 116 may include within its

item offerings items available in preparation area 124. It is recognized that alternating menu
25  items available at a particular kiosk 116 in a particular kiosk location 128 can be achieved by
minor adjustments to the kiosk software and/or by the software weighting frequent orders by
preference to offer first and most prominently those items most frequently requested and/or
which have the easiest ordering speed and convenience and/or which are placed with the
vendor(s) in the closest proximity. The order of items on screen may be static or dynamic in
30 the latter instance using various ordering criteria and even allowing for customers to have
repeat selections or most recent orders recalled and/or recognized from within the system

transaction server in accordance with ordering software known in the art, such as NEXTEP
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specific kiosk 116 and ki osk | ocation 128. For exanple, as best illustrated
in Fig. 3, the design of the concourse can allow various restaurants 150,
bars 148 wodbew133480r es 146 to be accessi bl e wherei n eaclrCsaushowssse7 bar or
restaurant has its own designated preparation area 124 having its own

di spl ay devices 136 as discussed herein. Alternatively, several restaurants
150 or t ISQ’SIIEMSW“&harIelsalso mmimrthemcepmasfahei IOVBmiDEtD aliaw. fol OGNt The
software_in ch ffe ent gate hold ar 112 may
vary so 48 (i‘?#? E‘?"Ieé’&etfe e"r‘r&“&ffg?r?%?ﬁﬁ ?S(fcra ity ‘ésg ngfo B %a?ll g%and/ or

rest aur akiosk 1bdfrdquedtuest odder alsoided fdriekpddited @rﬂerhrgder within a partr cul ar

r easonabl rogranmed, period of tine,. and/or which d W, t |n a
specific [@9& an®Y aljgyingderdhe safipfactiqnpf o &Sﬁ(ffﬁ’r“bveeﬂ%f%g(’tgf‘fséq% g'f)tgg? Fed

periog OfgakihBR,ardd; e ghic ABIALESM kiokle1 1$GA Emlhﬁmbaﬁhohhﬁskﬂvexsm inatde oy fiey be
nodi fied so as taq re1g

|l ect the available it e change.
user who TaYRlerusedn thegatediold reony 3peess 1 ‘E‘Wé’rﬁ &‘f‘?ﬁ‘?% Vg r}fi’"b%{‘r*’tr?"v:‘lﬂnﬁgg'hoI d
area My nhkadiB\4BeckiiBle FANE trhd R ByithbIANLTin@ R dafHoRl fobfh 193 RAEHBhoXE Rving but
may still have'the ability to access orders fromother gate hold area

| ocat i ondo leavafnd ppsséhrpughaerwsits Qiertisee frpqueRs. “W@%Sf‘n&?htzé?m%%ﬁ%‘l"b”ll on of an

order Dy r&Rin@ BRiRLE 8lI§ hﬁﬁt@dp%&hb&rﬁ&r SRR 10 chddse fRonf RP ok RASRLELR and/ or
delivery system such as a deliver erson may deliver t he order to the

user 10 | puehasds and the Geer SVitin a langdhallvpy” dwgarpfam aigportmnepusse: HA*lor i ncl udi ng
the ki oslg, At Fe?)gf'ay}@d Sadt B8 T‘%Z% aQ‘vaHLlﬂ@%&)m\[l&qgeﬂs the de'ilbé"y ¢ spl ay device

136 in the preparation area |nc u es nt er , the order may al so
pri nt outspesificikiesk UPCatshirioskdecatiep i 25 diot a)gampie af bestllusiaigdin Fig. h#lecdseien r eader

My then pheusRdule o in" B RIEARRHB b s dRIAY RELs PRI5BUaRARRAT L S

fromthe prep aration area order to the user and/or upon
return f rwimedeéanlvmcy sofe, birer osstherant s uthewmslﬂgnawd pregarationcarear 12 lhavieg | very

time gP\c/I étlg O% glspfay pﬁvu-:regll% ésacﬁicégsgg Rag: }ﬂgtl\;e dakf %rsig&lr ntS 15 &t5nd hr ough

t he s i 0S e lser >can track status updat es
on an or dikema)asﬁaremcdrﬂimorslamram;aaa:aﬂytktem used by an over n| ght courier,

such as a SS or P can .Lr or Such
Systens M@%hel 1ok Rures Rty FRRAiGRA A AT B S A0 EFRBT 50 onad

at t achnmerb astodeflast w@scdvaitable fork kteres ym, eans 14)8 ardtUrmstmxmntsHéo k:cmtsckso]a]sﬁo | n gate
hol d are are not, descri r it

preferr egulg.ﬁé’t‘ OE“%{:WR]E)‘PG@F“??@ IRASQRAL: ?foé%l gﬁﬁrﬁ% 0%“8‘5 ‘H@néw‘% iBers on| cal ly
Wi t htl:(zpt umtg?esﬁrﬂmfaxgeéﬂﬁ’é:d@ﬁmegﬁfammd mﬁefheusxgigéstman@laaeﬁaspamﬁedmcﬁfea )
tracking and/or credi.t ent 5 SSIi of the

hol d ar eé???E‘I’E’ F§ GOt % g 1“6 niagl??' ‘%%‘Pe %‘ﬁf %rgh?‘%féhe wal kway
wi thin t ReaikeRGERME SRerahidhange hrheygms@ who mfusthae ésl)ecﬁld’g'afbgﬁdletp@oxlﬂﬁﬁ}ﬁoffa" om a

particular hold area may not have the same items always available for express order, but may

still have the ability to access orders from other gate hold area locations, concourse locations
25  and the like.
[0093]  After completion of an order by an appropriate preparation area(s) 124, a food
transport and/or delivery system such as a delivery person P may deliver the order to the user U
located in a gate hold area 112 in an area 128 near and/or including the kiosk 116 from which
the order was placed.
30 [0094] Ifthe display device 136 in the preparation area 124 includes a printer 140, the order
may also print out with a UPC barcode representative of the order. A barcode reader may then

be used to scan the barcode when the delivery person P departs from the preparation area 124 to
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preparation area(s) 124 to the gate hold area strictly for delivery,
wherein the corridors would not be accessible to the public thereby

reduci ng worrgest3pesn for delivery and all owi ng for securiPCy/usaeo9@sdsiance
and/ or protection of delivery personnel in areas post security checkpoints
requiring special user identifications and security clearance. [0096] In
one al t etakathewedes tbihel nsee ad/ortupen fetre froialeliveny bitiesrder tnwtehwsel if ordentouser to
order it r usin ki qsk fqr. del Lver 0 | it re

ot ef er abFg a5y TpEdndechilain, dhi it [0 ol B s ML

or der i ng séevearsiR0 tohe kiosknhl 6i o thian ehefuserwarc tiaoktstatifs updages on,antolder metthindhd ncl udes
providing a limted ven havi n t |east  on i osk therejj. The limted
venue angarﬁ BELESYSHR Lﬁ‘é‘yg)wl %’F"’?&@ SQUriGh §9¢h aﬁgﬁ&ﬁag ié?rf‘i?s Ofﬁjgg\fé?'lE%Ckpr ovi ded
shoul § absiers 3l Yk sednnkRaShichaysteraeat walltnpieihahedi shdabmnerdidtlyadsilibrt | east
one power, outlet also as described herein. [0097] The tgod further

i ncl udes f‘géﬂpﬂ‘cﬂaﬁ MEeyRente nfegf?ﬂf’%\tostg‘f TEEM agf/o '1%“1‘2‘“8@‘?” N %eu}kqt@sk, and
conpl et a@aam AMdielardnot tésorisadl fhrthen Berbifl € HowE R, it 19 pedferd digit sh@RRF at i on ar ea
via a server on a network. Thereafter the method jncl u&es prepari ng t he

order an#ackins Fdepigmation bs dpap clegfranirally heud teypesfer Up @F@P%ﬁ@pm an area

adj acent u§é?b&relécﬂ6ﬂié'&id91€krécﬁiﬂ§ kh@SioreditQar iH&GRificadn. pl aces the order. The
selection of itens can be determ ned as set forth above using the kiosk

sof t Wir e (0098 varieersaibihineridhe hodd praz hietaem heprpaaionye Bt cauddRal? user
pr ef er enggial GRARAGEWithil HRVBhEARE Gnd/bdiRUgh 4 Bri@rAFhndnBld BpalsmRiss tted via

a display screen such as a touch screen on the ki osk, via a network to a
server apreppratieieasea(s)d ditacthe gaihbold alge pleicthafon dediver, wheein distcorriders wouwlht e hol d

area Such,@g aldesiflk %cpl]h@ Bhiblic itl??r%bgq%dﬁt@%g E%Jg%%tg)gg%nj c?ﬁ?%rg axﬂd]a\,l\ﬁl(l@%r fHng ki osk 16,

116 having an interface, such _ [ _ to order nenu
i tens as seshursurveilanagragd/or pratectinamad deliverynersoduad inargas post seqyrityorhegkippintst e
ordenpkng : | r : ies, for exanple as shown in

P gs 56 5%89‘?.351?‘%%"E%Bgfﬁmﬁgﬁ‘q’%g%@wgg&%ﬁi on by the user, will display
a wel comi0096} eemn ¢reiafernatjvezembodiment, thermnehéon io¢ludes pinsthoddertaatgonth exdenf it ens

R R T

own) e user with

ot her r elientad verue neae ta erfinaludiig arrdaing kicsk. Aoshoemamthe dlowfdharg bf FigtSathes,

| nter it e AANGE bR SRR S8 BT ASE, LALSCAZIR IheRL PR GG LR 2 gate

hol d areaof an |?%8¥ MR 11 et s Y& 7Rl OIP P ., optl fa y "Scl ude

pr ovzdi nandiidsks imap bk anyndfalioya iesoribddtheseini Skie veltequaptided shaadd alssmacivéy ati n

comuni cati.on with the kjosk throu t he net wor k 098], A.user initiates

e apec et Mah e plctesbid lSg IR 6a0 P BV ot S A bRt Rhret

sel ecti ngoone ofThy method fureriaciades eeltR@Q ah &Sm GbmavRickiadil of itehd usgmsthen touch

screen 3%. 0% t(?e ki osk as are shown [
1955 A0

n Fig 7. In one enbodi nent,
ini ti ati FRUTRISHRE A e B g e, pRlpt i 4 per preparation arca via d
server on a network. Thereafter the method includes preparing the order and delivering the
25  order to the limited venue, preferably in an area adjacent to or including the kiosk, to a user
who places the order. The selection of items can be determined as set forth above using the
kiosk software and various preferred parameters (cloéeness of a vendor, user preferences,
changes in available items). The order can be transmitted via a display screen such as a touch
screen on the kiosk, via a network to a server as are described elsewhere hereinabove. A user
30 entering a gate hold area such as 112 or other limited venue 12 can locate an ordering kiosk 16,

116 having an interface, such as a touch screen through which to order menu items as shown.

The order can have an introductory screen to initiate ordering and a series of broader menu
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produce an Avatar, e.g., a personalized concierge, which greets the user,
and hel ps | ead the user through the ordering process, including

under st amaiongo%13g9savai | abl e choi ces for sel ection, and PoStUse@P®34she user
on the various options, pricing, available order time, confirmation of the
order and/or paynent for the order. After a "greeting" fromthe

per sonal caegbries o esagple anshvpnin Bigs.dhaoi @esThekiosk bk ptierdo adivatien hydhe | e. g.
gift shop_itel ntree etize er i.ch. S are
R A N R S R s i
such as #orphsite byuthansegas m Higpl7d Fardw, thdlaeskd! lémayﬂlaveaa/mllinghib@memmfs such

as restayrants rs a res tion

singl e oﬁ&éF Br}@ﬂgﬁhgfvf‘gﬁ‘atd}p ges thﬁveéggh nﬁgr\f\é\gyw&"?nu&% BPepary hla(S)?l 'ar ea,
and/ op sesémnmé ﬂiﬁlirt] @nbtu@gameﬂitamt advenitrehtoind eveatheforacasts \Olmnahiea&nue'ﬁbus it is
recogni ze t ot |r1terf uch a t he. touch ;screen 2 of a kiosk
16, glG ﬁ?téi’%laéfﬂa)? ﬁ%lgm%ﬂ?d ?’e\){%elﬂ? Juay, fprdhes, op E‘B‘r"'f‘é} Ht:ag b?oéf Mease of use
for a useddifiéal fnwm@mublam@erlﬂﬁbﬁgwa A& NeR@Y inl dmfuaRafichOwitiethe kiosigh use of
si npl e visual conponents is also within the scope of the invention. [0099]
The user Hppuahdheorkouches the screen 32, 132 thereby selecting an item

such as T(msl t e SBPWRiated tHelsBecifid or&@?ﬁ%@!eq_s byReRMb 8P indatgmbches” is
chosen fromthe general nenu in hen t he part.i cul ar sandvvl h chosen

f r omiftj gselepting opg %fﬁ@ﬁpw@aerﬁlcfa@gqrreaﬁ%@/@tﬁ%@@@r@wt%l screon 3% pihekiag: wor k
22, 122. gl fre WhiSivd ih 8. Weﬁ%x{e‘%ﬁlbé@i%htalmtlaﬂ@ﬁ 51468 braBng pro®ss caBlbptiondl@Ppi Ng,
addl tional toppings or cook mg terrperatures for foods, the screen can

i dent i f y ProducaymtAGHRS, colrch Reaton lzpdﬁontcmgeu\gl@@h grsets tiedgar, an#lhﬁlph@adt e 4568i t i onal
| nf or mat Lag,eh &Eeg&ﬁg'ir&%rﬁc%sé ﬁﬁm %ﬂ. @he%a@arbmeic&dfo%@amﬁue& ar if an
Avatar is u erson 'l ze CI erge (or other pop up nmessage
or but t omnstypets thn)lsqmy thva/fanousmnmemlcmg avarldd@md@dlmea aepfismatiparod theemder | me.
Simlarl f » ed from
Fig 13 Fg@paphiiolBe bl sherh erbdife ARRTR forpiBhRORickes SRLE )

whi ch i ntlicastis msen@dmtbouseoremrg@fedmop atemh@nsws,w@petxzﬁlsgvevqr@geg laswavhich| ect i on
of bever t I

parti ool SO etebabB USHANE i SRR S NG IRLER AR B s ol §
further ga:heldatgag:drojd atreaalbaseﬂ mkﬁletamilabls Newdors, sucmagrestmlrammatsenmstems as vvel I
For exa i f ong sel ect.s cg\

s" fr o [
col d- dr i c%WIX “é% PR p?i%tmn =N smglelor? P rezfa ko) nalnilag 5 ('l%ohr? S ?8‘3? i ons.
[ 010Qp Fpgapariﬁoxth&ém asd/ srasoms oawhleln‘mayl have ratp,oom erder pre;mratmh ag:ar Thuss tish as

"smal | pl ates’ and creen,its Vi ew n
(usi ng ubecﬁgfﬂzeéi&@\?r‘i%lfd{’?{]?'f?)su as\?‘%rtf"%?ﬂgc%ﬂ’o:f ci%f%f\rf 1?s56f5,eﬁ %?ﬁm%?)r ovi deg
En Opt l Oﬁucﬁé aﬁﬂdl ibgnﬁal?b’dmpkndnﬁ;l fbf*?scflﬁtd@é for hsdr lagd fb&&&uﬂﬁg Hielttgr ®panalie in

ig. e dr t al cohol i ¢ sel ect ed cont ai ns
El Sonor . ofdering asiief Bt Cimals Goreneemponniti Aty vitbin SR & % AR con wi ||
dar ken (fdwnp bYThé 666 prefadtly@acHes e Scrbdh 120 €32 thérelst deRbiinpunlitein, suehapmear ance

t he back round coul d darken to highlight the
%em shown in Fig. 8, wherein the categgry of ogsandwwhes” is chosen from the general menu in

Fig. 7. Then the particular sandwich chosen from Fig. 8 is transmitted to a transaction server
20, 120 via a network 22, 122. If the item requires special instructions, i.e., gift--wrapping,
additional toppings or cooking temperatures for foods, the screen can identify the options
available for the user to select. Further, “additional information” regarding an item selected can
30 be presented by an Avatar if an Avatar is used, e.g., the personalized concierge (or other pop-up
message or button option) may warn the user of a required long preparation time. Similarly, as

shown in Fig. 9, if the “dessert” category is selected from Fig. 7, further dessert options can be
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message) and a hi ghlighted nessage/ warni ng coul d appear so as to advise the
user of the legal drinking age and note that proof of age will be required
upon del iwerzgovf39eshe order. Any additional information @#c3aiSagea3tse’t he
user may require a confirmation before inclusion with the order. After
selection of various itens fromthe nenu, the user is given an option to
adg a;\ amuddgqaﬁfnoltﬁaam ‘Whodef) zhlglﬂlnffc}fmﬁﬁﬁils glb@foﬁ)wdéed foshecservpt. dtig 10vi ew

or der Furt her n | t.he orderi ser.can sel ect
an opt i offowsgelfction °§ﬁ %ng%‘ U[) ¥ oeerry s %?ffq@a/tfﬁoﬁ’eﬁ%%el LPEHIES and
meke any cAgpy @Qod)&?@d”m&sﬂé&ﬁ@bhdl&sﬁé foh i Fig. 10herhedab-cafefotPiknidNika t he

order is conplete, the user selects whatever,_button jn es der
conpl et ethabiiowa in Fight logan be ysedas el Eor cxaymple ifenesalgess o g‘i“?é{%fseﬁ? W % screen

al | ows ng 1§, ReuMRe bolliRAridk $end Bpe@B b FiL N U &rladdiBowhl bptRA§sEldcEodshe conpl et ed
order to a transaction server 20, 120. The jtens are recej v revi ewed by

the servEHOO0hi Eig. { hdamanstgiesanesbpiments Wherein 8§58 Bameh #% ﬁmf‘lsjﬁléte% df cul at ed
by the t E@d@ﬁgﬁ&ﬂa @b, § &I 8lhe stfien iltge@f ati’l@ﬁgvﬂéﬂmtg h&sidg PHhd U6wn bt e Karidds

consi der user then is provid a paynment totali ngl screen, and is
pr ef er abtoicgs gnilgble end albreprepidesn OIPBOIt%ﬁ aééma@ drink igithe arfery e emepbihe n Fi g.

14. As V"’eial?h eﬂﬁ P"?éeCiQ R ?ﬁrﬁ&{pln& Ll ORI T thé e §él€cl?ed3c8nﬁ% hRGhoRGis Can appear

brighter, total calcul ation screen di nmer behind it to highlight
the oPti p@ssrcbie tplpmvgieatwarmygtl?prteh@nmlséhe scregn wilhdarkemdshoymeyiceosypatehsdal . |

the user IZestug ghe%lh%tr o%tblﬁ't hlyapa rz:e #RY %nﬁ%%jda'r%% LBRdPal along with

appl i cabf evi e e system airport, venue, etc.
Once t hentesshgd) and;a h@hhgﬂtaitmdsagéwashngmvuldapmag so 430 advige theeser ¢fé13€ leged option

to cancel, .t.he orde eay e ﬁ%}! r i S wong,
needs todﬂlg('%%‘?é’g%natﬁﬂth roﬁfgoeflra egwﬁ gbrserﬁg(ﬁpél!seg ﬁéﬁnd& nou ﬁftthlE ?rlge]?s vail able) in
whi ch casdditiohal ﬁﬁjrmatimudlspnnyedrmthé aseninty requieech coBfimdtian bgforedndlisinn withr een
confim er. can ear .bef af t LR n howthe
cyot bt BRoude?, Anegiechim RRR 485 oG miie B BRI GHRRERGP el
gi ve t headdifidr@nitedd orens Isighﬁgtﬂaﬂthé bleiis emmﬂael(mw nfdet)héumime,rat ay tcmerdmng ed to
t he order, a has d to kn vanentoe ect the or 10 arrl e. Such an
opti onal * ‘ﬁ%@@ﬂ&%&ega%%‘r‘se&‘@ﬁﬁ? F‘ﬁﬁ?%tﬁms%lrcgg H R We%r%‘g‘P“ 0y t\fll s shown in
Fig. 16. eﬁtﬂé@&lkréﬂﬁ&ﬁhk&laﬂywﬁéd mﬁ@s\bﬁ&tblﬁﬁalﬁﬁtgltmxﬁef pr epar atl on tinme for

.t he transaction

t he conpl et r and . the to cost t ans tte “

server rrp&plo(i]zo Vﬁﬁé kl?s‘gﬁierﬁmeé%lﬂff Yysgr sgiedd T}F‘éerggéqnég%f%% G real -time
venugoi Ntehpreie? eptioh (WARK] fbi @@lmiare%autm rﬁaaé aPailable ied scB&n all@Ging thetubee tki osk
16, 116 via the network. For ex ile review n t he ﬂﬁ eI ivery
time on V¥ the esie grg?ré.@ﬁdggnsmatgﬁge,ﬁomp}g& k fopagransactt %etrv‘“f% heser ver,
the user j6a0a2k&eivee réﬁé@e@’ﬂyﬁ& kﬂ@r fulhiicBhenttiafBmitaheshihted %ﬁb@@ﬂaﬁcbrﬁ&ﬁd y, t he

corrpl ete order is presented uantities of each item or, rices,
etc., an alize
cre, ananeded it irngrtin o Helo A0 K3k brthalcuor HE v pdide {5 Fha

', then is provided with a payment totaling screen, and is preferably also given the option to

25  calculate a gratuity as shown in Fig. 14. As with the alcohol confirmation warning, such an
option box can appear brighter, with the total calculation screen dimmer behind it to highlight
the option of the gratuity to the user, but that feature is optional. If the user selects a gratuity,
that would be added into the total along with applicable tax or other charges levied by the
system, airport, venue, etc. Once the total is calculated, as shown in Fig. 15, the user has the

30 . option to cancel the order and leave the system (for example, the order is wrong, needs to be
changed or the user determines not enough time is available) in which case an “exit now”

prompt is activated. Similarly, a time screen confirming the order can appear before or after
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declining the order in view of one or nore factors (such as perhaps flight
ti me changes or cost), or changing the order. If the user declines the
order, thwOokoss9dBE, 116 returns to its initial screen ®pTiusea9/ 084511 he user
changes the order, the order is then conpleted again, transmtted to the
transaction server which transmts back an updated estl mat ed order tine,
and t he psyéng (ﬂhmndmgshhd\&dnectgswm«mtdae“p)ttcowamct@pﬁe of dedlhbleéimepripidi fy, wher ei n

t he proc eat | et ed d C t r. If

the user B’S’é%g?vle COd) l%?ge&b Ig(%? eu er an I‘lﬁ{eheéé%r?s C%?ﬁ%}&%i ﬁg¥vee$§er;dﬁcﬁe the
user is bdsQﬂﬁitedimb\OWﬂlbmﬁ)ldxﬁ&tthherdM tzlmmm&ueﬂ aoogmomeﬂamtahoyoqdmorrpt ed as to

whet her the user wants to include.in theg\};o%g(q a gratuity for delivery.

Ther e ar ORISR f%‘ﬂ’sor?eﬁ&’f‘m SThISSROWY inthis regard and options
for the paer; amhehe BBG¥RiVeSs therbteidepragaraion Itliﬂelf&tthactdnmhetﬁf ordersiadipl e

he ot hi sk op e o s OB L L Bt bR DU PRt Wy

receivi nEbcénb@m@&%almee&nd@infdtﬂwoﬂwdmmt&@ﬁom&mmecnmp&es 26,1e6 er ekioklavi ng an
appreciation for the p Ear ation tine and all %éfeivant venue,. i Ef rmation,
such as &&dilf Xisithe ‘@qt‘éi?@p prexampls, WhitegPraYing theraadas Sar Bt e kot nsact i on

server 2@yecha@ tlﬁﬁk%l&élﬂ)a@i@fy tRe SRF H&h tHservie the us8 LIS &ﬁreﬁi@ﬁvh@dheaﬂhgl&

i ncludes the step of paying for the accept ed order as_.noted a,bove The user
wi | | 1aytme Iﬁ@leé}b‘ﬁ cha‘fca&ba%er?empbfe qréis igprgsenpted with apantifiesRfieadigtem 16 ysi ng

el ect r onj, IRt s et%u‘iﬁr ﬁ%@ uéth & gil@e'ﬁ%é &fln B?Jc@élﬂmg e oRRP tdfalizdg through the

ki osk that the order w be paid for upon delivery. Preferably, the kiosks
are set desliaingttes ordeyin viewpagresorimoze factees (Suches perhens dlight Figie chamges &A% et i on

of pay ' %%LQE% gﬁgﬁfdfg%f%gjw%ﬁhw he ‘d% hAlodk A8 l6TrLGAL kP iRRigE for the

order vi whi ¢ S its ovvnldentlfler i nformati on.
The user sirekarmptipisc Af thonser plfapgesghd arderi the ordouis thepcomplhied Rgais rapsmitied tot hr ough

use of aﬂle%laH%%waNe? &fﬁx}éﬁ QRsthiR bl a"ﬁ% at9<f'e Hﬁteg '()Ri%#ﬂm@ faﬁ@ HEehsd @eaen

al phanuneric e screen, rou use of a nouse and/or
voi ce aciuviateeide sibéthoreto eccepy d@hnmcnrlrmullfy, thn@n dmquewgemifsmmrtbe on the kiosk

can be modi | e&i order 'g%gc%étgg Q er I Ms%pécc&ﬂsaéhe BI%WOHWGWI&% thgener ate

aut onat i E%P?lfltea ran ers correspon ecific order,
whi ch nuedtistatedatelivaly smb,atyeuhef mrprdﬂr;ﬁedjsé'mahm thdmdd:r(auabaimm&mbl}«mgnpw%e or der

is conplete an n_be attached
to the kRoORTREF s SO s B pEhag n e oL} BFBIL S el Pl 2

nmoni ROr vareatishsthatambe pxbeldat dahis b&;gardfaﬁd opnmnfdr ¢he usubandtth@ sigve Iyentended
identificatign.n nd/ o rrber into the t hr ough

whi ch t h& ?:Pr’ﬁ&?traaﬁ% %1 [?p(“?fd ?ﬁleoﬁ ’(H'Tgﬁﬁswdlb&ﬁé fsﬁlgt(\?%ﬂged]tgﬁa i]i{nﬁmgt ransacti on
server, {0108Mgh Iy niettRd afRNtriRMitiey the chmplated omenmuﬂmbrven aid tebeitingthe

;[ 822»[3 Ia]? ;[ Ie%{r]qagqeﬁirq\ég{(%y g%lg,/]i:g? quqgﬁt:ogggtgrlggloﬁ}e?gavu{g a%rapprematlonq‘oratge 81%8&' 1ond

time and all relevant venue information, such as available transportation information received

25  from the transaction server 20, 120 and the media server 26, 126.
[0104]  The method also includes the step of paying for the acceptcd order as noted above.
The user will have the option of paying for the order via the kiosk 16, 116 using electronic
methods such as are described herein, or designating through the kiosk that the order will be
paid for upon delivery. Preferably, the kiosks are set so as to require payment at the time of
30 ordering. Upon conipletion of payment, the user is prompted to submit an identification name
for the order via the kiosk 16, 116 which also has its own identifier information. The user

identification information is input into the kiosk either through use of an alphanumeric
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transmtted to the transaction server 20, 120 by the network in

communi cati on between the kiosk and the transacti on server which server

t hen di r ewO=20e89Brder i nformation as well as the ki oskPcaarseéobiosasito the
appropriate preparation area(s) 24, 124 associated with the itens listed on
the transaction server and di splayed on the kiosk via the network. The

pr epar at keyboa agilmplewhaisckiosks £tobets®cten alphdnamiedc butionmomthe sireenkinddk 16, 116
using the kiosk identifier, as.well the |t i i r.
Thus. 1 £ Trpishasey Tae e Gire el st e o e ey af s

pr epar at iherkick en bd Medifiédin aemidance with somwentiond] dechniqtes, tlgenapateler t o t he next

nost cl osest preparation area capable of deljvering the ite d.

[ 0106] TH'EO'BP'E%WP?“F%‘Eé?‘x‘ﬁé&ﬁ“ﬁ“a‘g)e’ﬁse°°ﬁrfﬂ’83 3¢ }Oo%Spﬁ?‘ﬁ%?"g & g‘ﬁ%ﬁ@‘é‘@?@% by an
or der 5pr gRplaRdd i e g%eel of gigaoucd ectbeglaﬂ&)l tidordet 36contpletoamaron 'ﬁanaliei mintediouh t he
transacti on server .. 120. An order preparer i ew the order . via a

di spl ay &epwaticaligon ?LBG“tS"raﬁtaﬂ}?g(S? @g?loﬁgﬁ%pyﬁpeg%r %f’ 8‘?&“&%&“"8&‘%&2&9 devi ce
via a prigdesd Snith? the ks of the\oadel Byl Forl dxeiple] sibinfieingohél BentifRatbnimane provi ded
fromnore than one preparation area, th tri nﬁlact'on s? routes the

or der acéeser asgarpumpertipia theddesk Jp; Hodhrgy: §ArIST Wag p %&@W&Rﬂ’ H§ can be

done in Y3 AbSeiRYRd the BhnsBtRARERer, AkdugH bSPkidsk FhaHE fdork in @mmuiridatiu@nt
preparation areas can display the entire order and each preparation area

provile worthyha tasactiesrey)-i s has avail able as requested in the order
| nf or mat '[ilﬁﬂé]oor T‘}\Q@ox{l@n&i@{l bxggrl, B&\finguinpa\ééigéeﬁgd&ﬁﬁcdtibﬁH&xﬂ@'&nﬁ}’br hémBaig of the

ordering rmat 1 on . y receive e relevant information on display
that it ireninuttessiodrestassaction srvek & 138 by themeoripin comagicptignrbgiyeen épar at i on

system Thess ogthé ;,glf)sgafg?@é}%ﬁcrﬁéag)é} @lemrée&%é&rha%oﬁéaéﬁﬁ nveaihapal in the

art of autonma I'ng, and so are not discussed further herein.
The di splkigk illentifice tBBe afgBepriaterprémavition arca(s)2ep 24 aspaciptesywigothe ifopus ited/odr a

di spl.ay agn .an_el.ectroni : e—[l-&glgg R alelst he net hod
IS tt‘}gt laﬁetrag?lat%%l?%geg%gg?d @@@?@B@?’S& Foggé%gl?eqﬁv%%?rb e .Egb\aﬁte[‘;gr (é%ari ng
and/ or ashesiphicibasetilve theridation ofthe kipskelt, 1 & whiigi thekiesk identifiacasyedas the t he
venue 12, 112 and, .pr.ef erab tq.the ar o ikNg the

i ook - ATGRF FooBg BUREHAC Tos, BikaS « A SF me U R M i MEPHRCE, D0
pr epar at ipeipati@ese thetttapsaoticteservienivouliadutothe prdertodiechextmosigleseshe server to
t he food gqrpelg ration rleafd .and/ gllrle B he oed%r can be pre-assenbled fromthe

CELE F gf defi i :

food pre 1YhArsd ¥R KETESTS VY Be¥%s0on (or the user directly) to
pi ck 20p. [0H96] uS ahe 6RlRr Rirekivepint thepreppatiodiarea) nd oyiewedisemtdrdry ptepareor der
nunber and/ of, t he. kj osk g tifier and the user's nane Qe by, . del i vering
the order® ao‘ilfﬂtlar?’sqﬂ”fceé)r 3 éh ?Q‘é‘lcf’r.“mf‘ﬂ’gatéi’éll ‘Y‘@’etﬁﬁlgﬁ‘&?%‘(% Secrgler{tz 1 1;2? 48 Oﬁé/eér t he
order usipR@atehRay dleivabiSordér viaediyplapedchuenl $8,d08 or thbetlichmayeprint oliflidi@ihe The or der
is delivered to the user b%sgd 48“ ft':he: | qcat |, Ork]l of . t he ki osk 1&?&%16 from
whi ch i t YRk deiee ipa PEREEdEnt40r HiopiPeicns it 5 QtdenPeet FoRs PRTIREETO®r ot her
indi cia fydre thaf o H8Paration area, the transaction server routes the order accordingly to the
25  appropriate preparation area. This routing can be done in various ways, for example, all display
devices in all relevant preparation areas can display the entire order and each preparation area
provide only that item(s) is has available as requested in the order information, or the location
for providing the item which is part of the ordering information will only receive the relevant
information on display that it is to assemble for pickup as part of an overall order preparation
30 system. These different methods should be understood as conventional in the art of automated

food ordering, and so are not discussed further herein. The display device 36, 136 can include a

paper printer 40, 140 and/or a display on an electronic screen 38, 138.
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given by and/or to the user upon conpletion and acceptance of the order.
The delivery person preferably will inquire after each delivery to a user
whet her aw9 20@di3p9sonal service is requested, e.g. napki meT/use@basesment of
substandard or incorrect orders, additional order itens, etc. Additionally,
the delivery person(s) can also be used to fulfill the function of cleaning

or "buss [0“19’7{ t herhy éxd Ste fnl the mehedisdied: theentire ofdeil BPrephited whd/br ds&nrblqdr eci at ed
by those skilled in the art th%‘wr ? es.Cco e enbadi nent s

descri bedfishergRaripe eryor assrabling rfiRs ‘So‘i gggeql %&%‘HCVQ ﬂ?:e W& t her eof .

It is unger §ldqRelerabyes &E@fea,zstmmearm fciuding fiid I96kki 3. deliver) bérsdradnt o t he
particul ar enbodi ments discl osed, but it .is intended.to cover nodjfications

wi t hi n t Betherghe varioniprasdye the indiqated preparatien fif?ﬁ?é’ﬁﬁliecﬂﬁdeéé“fa@ﬁ“ﬂ%afoﬁg‘?e he

appenged %kﬁ!) rfﬁe &Rt MRnd fo%!i BieParation 'c&a§,)é§1%mh§ @fdeﬁcdﬂ%@ pre-d¥semnbleifen the or der
an itemfor delivery to the venue, npri sing | east one ki osk, having a

di spl ay &eodwegpargtion areesdapihe é¢1wﬁamefﬁgn é%ﬁltevbﬁ?‘”éhr@ﬁb’é& Rickowp: pihs s sphg an
or der, ?ﬁ:k g %kfo&ﬁdlgbgtl% ﬁxre&%lhé"th@ o}dhmtﬁxﬁfér R e Kidsk iRARkeran@the eat

| ocat ed lTmt network; a transaction server in
conmuni casdromane;ttheretyedetivering therorilas to himself erdtersolfa Thandeliviery wersea cag@lioan or der

Prepar at oI 3P Yifong v AP b SRR ORI 1 On Wi Lh T he

transaction server Vi e ne e system according to claimi1,
wher éDn ¢OB] Ki c"fbkoxd@mpldclgezadamthpdmbaa‘ed en theJocatfpreofdhasltiesk Igc Eidrfeinhg t o

claim 2 Wﬁc@r I %S Ste% %ng 8’\%}% etnfﬁca%lgf BX@ ﬁld or Otdglenlhlllb%§5f l?l‘l(ﬁ a f6§ %r&ep sel ect

at | east 0 conpletean order prepared in the ord
pr epar at igiven &y el/ordo thEhleersxpsrt em;ﬂ&tmo lanti awgentamcc bﬁuhm)lﬂpr \/’\H?@ldelllwr}t lhﬂeSOSyst em

further conpr,ise
wher ei n PHET ng Fpapice aﬁwv@ Id% &y t(g\ta‘wS Wsh\é%'% %8&85 egn%g\g%:eclg) ?J&ﬁés@é to claim
1, wher elelg ﬁdp&m@,&bﬁl@de&emsof bﬁb"sdmwrd edmcohecﬂ'drd:ers; yddhemaammlanthmgem 0 cI aim1,
vvher trég it venue is of a gate
ol d14r e dgioila e gERER w50l e e B MBS dRlbpdd o,

“bussing” the venue after each dehvery

[0109] It will be appreciated by those skilled in the art that changes could be made to the

embodiments described above without departing from the broad inventive concept thereof. It is

understood, therefore, that this invention is not limited to the particular embodiments disclosed,

20  but it is intended to cover modifications within the spirit and scope of the present invention as

defined by the appended claims.
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boardi ng area, a hospital waiting area, or a nedical center waiting area.
8. The system according to claim7, wherein the limted venue is the gate
hol d ar eawof20a9s9mi7r port. 9. The system accordi ng to cl acmus2000i0895¢7 n t he
ki osk al so conprises an outlet. 10. The system according to claiml1,
wherein the system conprises nmultiple seats having at | east one of a row
seating arrangenent, an arrangenent around a table, an arrangenent in a
formof a pod, a counter seating arr@dagdtfent, and an individual seat. 11.
The systggRgrcording to claim10, wherein there are nultiple kiosks and
seats, and each of the kiosks is available to _at, | east two of the seats.12.
The syst em acéorAlsystym for & BT i avenyhigroeden an jiem for JHlvent todhe B er i s capabl e
of communpeatidiflg estimated ordering time to the kiosk. 13. The system
according to claim1, wherein the order preparation area provides an item
from &t |east one venddtleagtone kiqek, bardngendisplayorcesen gnd o8P RIS wherein t he
at | east . i , st@rd and/or a bar.
15. The ssgfg"?aerﬁqg cgfgrogpér%&?lgggflig@%ﬁ%&ﬁ%é?@?‘%%ﬁ?@i%ﬁf@urther conprises a
payment devi ce. 16. Thet psonerseatioeniedi inghetlonitedaeme] 5, wherei n t he paynent
device is a magnetic svgrgiﬁ%gk.devi ce. 17. A gate hold area, conprising at

| east one ki osk, having a display screen and a conputer having software
capabl e of processing artrapsagtion sertee indopwnisatierywitlothe cerapyter in the kigsk wiahol d
ar ea; Oanchbarge &pst qone seat | ocated in the gate hold area; wherein the
corrpL}t er SHPHTAY east one kiosk is capabl e of communicating item
ordering information viaa odenpteparationtapcachaying a display devigsdn gemmuwhitation iwdthal so i n
conmuni cation wi.th at Iea}gt ?ﬂekdi splay device in at |east one order

pr epar at itSHAFEHOR VB BHRESWT an order transnitted fromthe at |east one
ki osk. 18. The. gafegydieh aecardie tackim d wigrdiveach &iask datmprisbeangilentifitre at | east

o K0Sk |2 8 My PR Bl 2 i IR AR R L%
t o cligi MehablesiRas & seldcha 1dakiamls itbid id Euipl@oapordaas baprepatehinitiid @der 20. The
gate hol orl)r‘%;%%oggr%gr ding to claim 17, wherein the kiosk further conprises a
4, The system according to claim 1, wherein the system further comprises a media
server. _
5. The system according to claim 1, wherein the network is a wireless network.
20 6. The system according to claim 1, wherein the network is hard wired.
7. The system according to claim 1, wherein the limited venue is selected from the
group consisting of a gate hold area of an airport, a bus depot waiting area, a train station
boarding area, a hospital waiting area, or a medical center waiting area.
8. The system according to claim 7, wherein the limited venue is the gate hold area of
25  the airport.
9. The system according to claim 1, wherein the kiosk also comprises an outlet.
10. The system according to claim 1, wherein the system comprises multiple seats
having at least one of a row seating arrangement, an arrangement around a table, an
arrangement in a form of a pod, a counter seating arrangement, and an individual seat.

30 11. The system according to claim 10, wherein there are multiple kiosks and seats, and

each of the kiosks is available to at least two of the seats.
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paynent device and a receipt printer. 21. The gate hold area according to
claim17, wherein the kiosk further conprises electrical outlets. 22. The
gat e hol dvene@/sewor ding to claim 17, wherein the ki oskPCushew/ ossapri ses
sof tware capabl e of generating sales and revenue data information for
communi cation to the transaction server. 23. The gate hold area according
to claiml7, wheneiRehiRcdtigko Ham B vihekpl tByraRidtion saagahiapaé odi spl ayi ng
information from a nedia server and ordering information froma transaction
ser ver . 29omifpHcaliag estigeted ordesing imede HiekdPsko claim 17, wherein the kiosk is
capabl e of repeiryl QetephcBShinE® QsinOT, dberchf OIS Préfardtio Breh pMAs 4 ansact i on
server. 25. The ?ate hol d area according to claim 17, further conprising at
| east oniem oAt leaptionp endae gat e hol d area. 26. The gate hol d area
accorging to ¢ & ' { t bBm taurant, a
gift ghop, a %é%ﬁé%&%agggoa%@%?’ w'llﬁﬁlg&g%fdg%ﬁgtﬁ%ggéngg ag}{:gﬁi ng to claim
17, wher estautahte giftohpu tnewsstand epdlora bareast one ki osk is capabl e of

comuni cati ng,d ering | npd | j : : gmtion
server which 1|§s'tr§ s’g{eﬁlnz{cg%gﬁ%g%@%@%r@ \?\fet tﬂ%‘tglof]i%}g{t?érgﬂ%%i&%?ay dgvi cein
at | east devie. or der preparation area for processing an order transmtted
fromthe at | one ki osk. and f. 1411 St der
delivery ti rreﬁ’??h? W& Oeralggl?%%ltél }%&@Q%ﬁt%%ﬁa?gleg@gg%% gﬁ%&g?&;n order by
a used. Bipinghlevigat e hol d area according to claim 27, wherein the at | east
one food prep ti ea may be | ocated inside or outside of the gate hold
area. 29. The%Z‘[ ?%?({iargar’é%\‘x%résé'@r ding to claim 17, wherein the at |east
one ki osk conprises anat ldgnbndkiesk, kavihgiaslidptayatrech and azomauteshayingt he gat e
hol d area wherein a user waits for_ap. arder processed r h.the kiosk to
be del i v&YRYre %"tﬁgbléi'ﬂgprﬁcaﬁfﬂn%% ey % Q@Eg‘?‘lﬁ lﬁﬁ‘??ddn ?]eéa%r%qlf%ag%er ein the
gate hol d area conpri sagd &fMaki ghle8e:f &hisd haké guge kdld hreast one of a row
seating arrangenent, an_arrapgenent around a tahl.e, .an arrangenent in a
formldf a pod, a count &h%@af[;g?fﬁn%t‘?rgﬁg}@ﬁgﬁ?s:‘o% OSgﬁs?aﬁ%fl?/Piﬂual seat. 31.
The gat ecéiphtnicdtng iBHeadcfing thibrthatibmiiana Jetworihe adlafsactie @raf whidhlistalgplie ki osks
and seats, and each of the kiogsks is, available to at |east t of the
seats. 390MMuRieationyithst least quedisplay devissn affeast R ofdsr BrePagHAF A e f or

del i very pioRedsiAg ah bifet @fhsmitted from the at least one kiosk.

18. The gate hold area according to claim 17, wherein the at least one kiosk is also in

20 communication with a media server via a network for providing gate hold information to a user.

19. The gate hold area according to claim 17, wherein the kiosk further comprises an

identifier.

20. The gate hold area according to claim 17, wherein the kiosk further comprises a
payment device and a receipt printer.
25 21. The gate hold area according to claim 17, wherein the kiosk further comprises

electrical outlets.
22. The gate hold area according to claim 17, wherein the kiosk further comprises

software capable of generating sales and revenue data information for communication to the

transaction server. ‘
30 23. The gate hold area according to claim 17, wherein the kiosk has a display screen

capable of displaying information from a media server and ordering information from a

transaction server.

28



venue, conprising: (a) providing a limted venue conprising at |east one
seat, and at |east one kiosk having a display screen and a conputer having
sof t war e wapalsiB9sf7 processi ng an order, wherein the ki @si/ussooomapmsvt e of
di splaying a selection of itens to the user; (b) selecting an itemfromthe
selection of itens to conplete an order; (c) transmtting the order from

the kiosk viag did hiRa GocbfdES8 Elain® 17, SRIMAT the kidik & CARSRIOE Fdc@igingr der i ng
i.nf or mati on ?égaﬂf%&ﬁe usaer cf rgir%&t he transeelcti 0?1 serve?ﬂvi g t he ngtwor k to

t he ki oskn ¢simated oedor piepasatish tineeliosp gtspnspgfionserveiser ; (e) subnitting the
accept ed ordejs &, é#@h&l&gﬂﬁég&s& 1S Bl 7, uhet BGnpRIGE feast bhd vehi@nsmi t ti ng

the accepted orderfromthe transaction server to an order preparation area
via t he wehinshdgate(lpld empl eting the order; (h) paying for the order; and

(h) delivering the %a% 84 axtgg ?%ngirnlrgg?}cfaﬁgﬁ/,%ﬁm fie g lg%giﬁ%w igecording to

claim 32, wheréin orderin on transmtte to the user in step
(d) conprestamantes gifishopc nowsktandd@laibasry tine, order iteminformation, and

order itemc [ nf or ion, 34. T : i i further
conpri sing p(r)%inT %"‘Seg‘? grﬁ?f’%cﬁr i t?ﬁ‘é{ﬁﬁigﬂe%?‘fﬁé%‘ﬁ‘g‘%%é%{% tﬁ%g%thi n an
overal | Riosk is@fipable of calemuniteing dewepdering inféreratorden a n@%/orkTthe traetabigah accor di ng

by ront | R i epBaieangt ik TR SR PGPt By SR L0 G

st ep1§ C) pleparhti@rar€ofopprosRsingatbetiidritiangnistedfran khei atl agtioht kioskeand far  an or der

identifier and/or user identifjer along with itemqrder information to the
t ransact FaTEpg ) esfipgied opfer gsliyeny t\??eafoﬁ}?eat i?@?t\%? qua?ffor ACRARBY Hecor di ng
to clai mg by@eei n step (f) further conprises transmitting the order
information to nore than one order p{aﬁ)gration re

C

. 38. The net Qod
accor di ng t o € dhreaiohold s ascardinedp f-oherrdy the gHgest e doPLRIERAFRY ¢ he
LY ansim t gy delockidd AEiTBLY AikiddbrRpaR 1T arpi epar at | on area via a di spl ay
device. 39. The nethod according to claim 32, further %lg{ﬁ?r sin ré.&ow di ng

venuéSi nf or madd- dhe gaie held arep acoRrdingrto glaun 17.gvhersin the ghleast QKSR

an identifier and is located in an area of the gate hold area wherein a user waits for an order
processed through the kiosk to be delivered.

30. The gate hold area according to claim 17, wherein the gate hold area comprises
multiple seats having at least one of a row seating arrangement, an arrangement around a table,

20  an arrangement in a form of a pod, a counter seating arrangement, and an individual seat.

31. The gate hold area according to claim 30, wherein there are multiple kiosks and
seats, and each of the kiosks is available to at least two of the seats.

32. A method for a user to order an item in a limited venue for delivery to the limited
venue, comprising:

25 (a) providing a limited venue comprising at least one seat, and at least
one kiésk having a display screen and a computer having software capable of processing an
order, wherein the kiosk is capable of displaying a selection of items to the user;

(b) selecting an item from the selection of items to complete an order;
(c) transmitting the order from the kiosk via a network to a transaction
30 server;
| (d) transmitting ordering information back to the user from the

transaction server via the network to the kiosk for acceptance of the order by the user;
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40. The nethod according to claim 32, further conprising conmunicating with
the conputer in the kiosk via a wireless or renmpte access source to

i nt erf acewaizoéy/B3hes7conput er. 41. The net hod accordi ng t @CElEsRemB®2951MWher ei n
the wireless or renote access source is an individual user conputer, PDA or
wi rel ess phone. 42. The nethod according to claim32, wherein the network

is wireless. 43. The nehRghRGEARHBGHtdddrddr & He Fensadtiohlsbreér ioiPr i Si ng
nonitoring status of the order via the kiosk after the order has been
accept ednetwork;

(f) transmitting the accepted order from the transaction server to an order
preparation area via the network;
5 (g) completing the order;
(h) paying for the order; and
(h) delivering the order to the limited venue.
33. The method according to claim 32, wherein ordering information transmitted back
to the user in step (d) comprises estimated order delivery time, order item information, and

10  order item cost information.

34, The method according to claim 32, further comprising providing an option to the
user to include a gratuity within an overall cost of an order when accepting the order.

35. The method according to claim 32, wherein step (h) further comprises paying for the
order via a payment device on the kiosk.

15 36. The method according to claim 32, wherein step (c) further comprises submitting a
kiosk identifier and/or an order identifier and/or user identifier along with item order
information to the transaction server from the kiosk via the network.

37. The method according to claim 32, wherein step (f) further comprises transmitting
the order information to more than one order preparation area.

20 38. The method according to claim 32, wherein step (f) further comprises receiving the
transmitted order information in the order preparation area via a display device. ’

39. The method according to claim 32, further comprising providing venue information
to the kiosk for user review from a media server.
40. The method according to claim 32, further comprising communicating with the

25  computer in the kiosk via a wireless or remote access source to interface with the computer.

41. The method according to claim 32, wherein the wireless or remote access source is
an individual user computer, PDA or wireless phone.

42. The method according to claim 32, wherein the network is wireless.

43. The method according to claim 32, further comprising monitoring status of the order

30  via the kiosk after the order has been accepted.
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