
Title: CUSTOMER'S ASSETS EVALUATING SYSTEM  [err]   Abstract: A customer's
assets value evaluating system  for evaluating the assets of
commodities/services of a company by noting the trends of the customers.
This system  is intended to provide the evaluations of a customer  keeping
percentage and a customer's growth rate by shop,  area and purchaser class
and to provide information for making and executing an optimum plan for the
sales promoting  measure. The customer's assets value evaluating system
comprising an evaluating computer (10) connected with a sales managing
computer system (2) of a company  



through a communication line is characterized in that  the evaluating
computer is constructed of a Web server, a communication control device, an
application server (12) and a database (14) for recording therein the
purchase record  information received from the company or shop, that the
database is provided with a source record table (14a) for recording
purchase record information in order of occurrence, a customer  master
table (14b) and a sorting/totaling table (14c) for each period,  that the
application server (12) is provided with purchase  information collecting
means (12a), customer assets value sorting means (12b) and customer assets
evaluating means (12c), and  that the customer assets evaluating means
(12c) is provided with a total customer's assets value calculating means
(12c-1), average  customer's assets value totaling means (12c-2),
customer's stability percentage calculating means (12c-3) and customer's
assets  value growth rate calculating means (12c-4).  


