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A company by noting the trends
of the customers. This system
r12¢  is intended to provide the
evaluations of a customer
keeping percentage and a
customer’s growth rate by shop,
area and purchaser class and to
provide information for making
and executing an optimum
plan for the sales promoting
measure. The customer’s
assets value evaluating system
(100) comprising an evaluating
computer (10) connected with
a sales managing computer
system (2) of a company
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line is characterized in that

T ‘J the evaluating computer is

5 sRAEDR constructed of a Web server, a

100...CUSTOMER'S ASSETS EVALUATING SYSTEM 11.. WEB SERVER communication control device,
1...SHOP 12.. APPLICATION SERVER an application server (12) and

3...CUSTOMER 13. . . DATABASE SERVER a database (14) for recording

4...INTERNET 15...COMMUNICATION CONTROL DEVICE therein  the purchase record

5...PUBLIC COMMUNICATION LINE 14. . DATABASE information  received  from

10...EVALUATING COMPUTER the company or shop, that the

database is provided with a source record table (14a) for recording purchase record information in order of occurrence, a customer
master table (14b) and a sorting/totaling table (14¢) for each period, that the application server (12) is provided with purchase

[RER]

WO 02/091264 A1l



t hr ough
conput er

a conmunication line is characterized in that the evaluating
is constructed of a Web server, a communi cati on control device,

applicati

o chase record. I nt orra ves 0260t . act « MRS AR wbi e
Wmmmﬂmm

dat abas

purchase record information in order of occurrence, custoner . nmste

aop oot Barndt L A BRah Lt R e

e sorti N Raess. (12b) and custoner assets
ng neans (12c), and that the cusLogﬁgﬁgﬁgggs eval uati ng neans
(120) | @4 PERE ded) WAlibo & # @;Hachng)w s assets val ue cal cul ati ng neans
ave SBGE, SZCUS UGRM, '78/),a5S 6t 87 il ue X otat FRQ MheBiSI- OLPCH2) g iifiTah b
gAML ADBY. KEKZpeh, REr.dle Tal cuftét isrf7igans o ﬁ?@b—*ﬁfd{mb‘@s?oﬁﬁﬂﬁﬁ

means ( 12ajr, 008 UeNe uASRehS ZY &

eval uati

(12c-1),
cust omer’
assets

va&ﬁﬁ”%#@ﬁfﬁ[WdF%E%éﬂ%hﬁ%FWdélﬁe 1G128/4y H1 %

information collecting means (12a), customer assets value sorting means (12b) and customer assets evaluating means (12c¢), and
that the customer assets evaluating means (12c¢) is provided with a total customer’s assets value calculating means (12¢-1), average
customer’s assets value totaling means (12¢-2), customer’s stability percentage calculating means (12¢-3) and customer’s assets

value growth rate calculating means (12¢c-4).
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