03 OCT 2005 Specification VA CE COMWUN CATI ON CONNECTI OV CHARG NG PROXY
SUPPORT SYSTEM FI ELD OF THE | NVENTI ON The present invention rel at @3 d®r 2005
voi ce conmuni cati on connection/ charging proxy support system and the voice
comuni cati on connection/ chargi ng proxy support systemwhich calls a voice
comuni cation call organization by proxy of a voice comunication
connection request and also sets up the comunication connection between
them and charges a beneficiary réh zation of either the voice

comuni cati on connection reques iﬁﬂ1 3%49%n or the voi ce communication
call organization, or both corresponding to a duration of a call between
them BACKGROUND OF THE ART In accordance with the devel gpnent of a

el ephongorEATRMGRTEATTRAPRERIE AR EIRRLNET BRLY "SHEEGHL ¥e8hen

vari ous Ki I'ne ne s an
appar atuses have been developed and operated for - service. \Wen the
t el ephone apparatus is classified roughly, for exanple, a nobile phone

apparatuijgﬂﬁrﬁ&Jqﬁiiﬂ%bﬂh@kﬁﬁpone apparatus can be nentioned in addition
to the conventional 1 ndivl t el ephone apparatus. In addition, each

tel ephone appppatyse suht Cbn{rén‘éhéﬁsféiégeé 0’:‘8“& Yodicd *E&nr]&‘@ﬂicé%i&ﬂ” her 03
OCT 2005 classified into a plurality of nethods. Accordingly, a current
public t @bﬁBQQQ@.dd/%élegtlw K prdxyOPStph8Et | Nspftath C€ afd htheChabgbRg System

where a tel ephone
communication connection/charging proxy support system which
calls a voice communication call organization by proxy of a
( voice communication connection request and also sets up the
communication connection between them, and charges a
beneficiary organization of either the voice communication
connectionrequestorganizationorthevoicecommunicationcall

organization, or both corresponding to a duration of a call

between them.

BACKGROUND OF THE ART

In accordance with the development of a telephone
communication apparatus and the Internet in recent years,
various kinds of methods of telephone line networks and
telephone apparatuses have been developed and operated for
service.

When the telephone apparatus is classified roughly, for
example, a mobile phone apparatus and an Internet telephone
apparatus can be mentioned in addition to the conventional
individual telephone apparatus. In addition, each telephone

apparatus, which is classified roughly in this way, is further



charge per unit tine varies depending upon nodel s of tel ephone

appar at uses

comuni cating with each other and a nutual distance between them 03 QCT 2005
Therefore, in a voice comruni cati on connection request organi zation
a voi ce communi cation, the tel ephone charge per unit tine differs
dependi ng upon the nodels of tel ephone apparatuses of the voice

communi cation call organization and nmutual di stance therebetween,
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t he present

03 OCT 2005 In order to achi eve the

the voice communi cati on connection/chargi ng proxy support system of

receiving on a website a connection request specifying the voice

organization of a user of a voice communication, the telephone
charge per unit time differs depending upon the models of
telephone apparatuses of the voice communication call
organization and mutual distance therebetween, consequently,
there is an inconvenience that an unexpected high-priced
telephone charge must be born if the telephone charge is

expensive,

SUMMARY OF THE INVENTION

The present invention is carried out according to the
lessons learned from these aspects, and it is an object to
provide a voice communication connection/charging proxy
support system to proxy a communication connection from the
voice communication connection request organization to the
voice communication call organization, and to charge a
telephone charge per unit time at an almost uniform rate
independently of the method of the telephone apparatus and the
distance of the voice communication connection request
organization and that of the voice communication call

organization.
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comuni cation call organization fromthe voi ce conmuni cati on connection
request organi zation, call connection nmeans for calling both of thg3@oTCEDO5
t el ephone apparatuses of the voice comunication connection request

organi zati on and the voice comrunication call organization and if responses
are received fromboth of them connecting their voice tel ephone apparatus
to each other, charging neans for charging a beneficiary organization the

L O ohar 46 62uLE>00N06ACLE BpduBilon Mo AL JiAULIOLN Of L he

voi ce tel ephoné apparatuses a nnection. Accor pr esent
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fromthe volce conmunication connection request orgari zation, cal

connect | 0 BEAPEn & 3 £ webBilt 08 ddifatal o FELRBRONG APPAY ALYIRS Widde voi ce

conmuni cati on connhecti on request organi zation an the vol ce® comuni cation

cal | or gasbd@lin O8at 884 Ed1 R SESRRNS8 16n BEGh etk Jd 088 Rine{iddedn
connects lines connected to both of the voice tel ephone apparatuses and a

comuni cadd@iedBibRi Feghedt dGarthAtidi, BNt eBanaetibhe rrngf iLoary
organi zation the telephone charge per unit tine at an alnost uniformrate

in line TABLXT B2OOD o ttha AOECetENdphdrid) dfiasalPpoesi g systwiice
corresponding to the duration of a call through both of the voice tel ephone
appar at usesmmit £cat bhén cobnrett2bn regadditt b@gantize taidierandi e codiai cat i on

communication call organization and if responses are received

from both of them, connecting their voice telephone apparatus

to each other, charging means for charging a beneficiary

organization the telephone charge corresponding to a duration

of a call through both of the voice telephone apparatuses after

the connection.

According to this present invention, when connection
request reception means on the website of the voice
communication connection/charging proxy support system
receives a connection request specifying the voice
communication call organization from the voice communication
connection request organization, call connection means calls
both of the voice telephone apparatuses of the voice
communication connection request organization and the voice
communication call organization, and if a response is received
from both of them, connects lines connected to both of the voice
telephone apparatuses and a communication is initiated, and

charging means charges the beneficiary organization the

telephone charge per unit time at an almost uniform rate in line



connection/ charging proxy support system of the present invention

conpri ses, connection request reception neans for receiving on the3\@PER065
a connection request specifying a voice comrunication call organization
froma voi ce communi cati on connection request organi zation, call connection
means for calling, while maintaining a connection with the voice telephone
apparatus of the voice communi cati on connection request organization, the
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if a response I's “recelrve romit, nnec e-vorce~t el ephone
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organi zat1 on a tel ephone charge corresponding to the I on a cal

t hr ough Q%?QrQEuEQE Lehee &g@eg@g&gctaﬁaqratuses after the connection.

According to this present invention, en the connection request reception

means on the wepsitga@ftiBR, VoI Gge CONPUINALAL I 9B;ERNNECEI QSIS G HF PrOXY
support system receives the connection request specifying the voice

comuni CabingBctdbh /ehaaaiiaat | ?Bofc{rorﬁtiﬂ?oiv’@i &GS SAAMUBIECaLhAN pFOSEREL i ON
request organlzatlon, t he cal connecti on neans, nalntalnlng t he connection

with the ivgeaeibal ephpre sappaicdnhectdfon e guiste reJEPHl SiRtmddn £ oaect i on
request organi zation, calls the voice tel ephone apparatus of the voice

conmuni Caleicel v4n@orOthe20hs Litd b curgadtd Zidn eaquasd sfe@ifEsPORSEoiSer ecei ved
fromit, connects both lines to each other connected to both of the voice

t el ephonecappaiahtiesn, cald ocomgamius thdn ofirés at sotied ddmebbtéaesdn and t he
char gi ng neans charges the beneficiary :
connection request organization, call connection means for
calling, while maintaining a connection with the voice
telephone apparatus of the voice communication connection
request organization, the voice telephone apparatus of the
voice communication call organization, and if a response is
received from it, connecting both of the wvoice telephone
apparatuses to each other, and charging means for charging the
beneficiary organization a telephone charge corresponding to
the duration of a call through both of the wvoice telephone
apparatuses after the connection.

According to this present invention, when the connection
request reception means on the website of the voice
communication connection/charging proxy support system
receives the connection request specifying the voice
communication call organization from the voice communication
connection request organization, the call connection means,
maintaining the connection with the voice telephone apparatus

of the voice communication connection request organization,

calls the voice telephone apparatus of the voice communication



organi zation the tel ephone charge per unit tine at an alnbst wuniformrate
inline with an agreenent of the supporting system correspondi ng t@30i@3 2005
duration of a call through both of the voice telephone apparatuses after

t he connection. In addition, the voice conmunication connection/charging
proxy support system of the present invention is characterized in that the
beneficiary organi zation, to which the charging neans charges the tel ephone

charge, | PeoPghhy28kiBht Neind Ner ¥OLEEREANELNILALLON; FOANBEERON ¢ cauest

or gani zati on or vol ce conmuni cation rgani zati on, parties.

The case yWhel&-thoNReNEEhEEA Y QLB HEE (@R NSt PE Bl o¥OEEE voice

conmuni cati on connection request organization is equivalent to the case of

meki ng a yWidBhokd! | appiatRbalni ngnaa ghacgmguaouAdidat aiky hafhepe
apparatus or the like. In this case, a tel ephone charge per unit tine at an

al st Uni{OFdbé B €en | Nahd NEheMdHh i dih FHRBE RhaWddy R PepRFiHiRgE-sYyst em
is also charged to the voice comruni cati on connecti on request

or gani zaté©fan 1@t ¥6h CEhE OFBLEDIEG & WhL£Rdd WA iZatd ik kaarah bsmodtel ephone
charge when the beneficiary organization is to be the voice conmunication
call orgamzedimhatwehiahlise &quwhvahedirddmnerit eFSehofsupdseei g alysdai e t he

voi ce conmuni cati on connection request organization is not charged, and to
a case whsderd sipond ddg COTtROAmradiion ¢ @eHll L &hiromghobaek dfothé epuest

organi zati on obtains free charge sound data, a comrercial or the |like by

t he tel eptebephappaappasathses hasteaseheacorhephdna.charge per unit tine at
an alnost uniformrate in line with the agreenent with the

In addition, the voice communication connection/charging

‘ proxy support system of the present invention is characterized
in that the beneficiary organization, to which the charging
means charges the telephone charge, is one party of either the
voice communication connection request organization or the
voice communication call organization, or both parties.

The case where the beneficiary organization is to be the
voice communication connection request organization is
equivalent to the case of making a normal call, and obtaining
a charged sound data by the phone apparatus or the like. In this
case, a telephone charge per unit time at an almost uniform rate
in line with the agreement with the supporting system is also
charged to the voice communication connection request
organization.

The voice communication call organization bears the
telephone charge when the beneficiary organization is to be the
voice communication call organization, which is equivalent to

a case of a free dial where the voice communication connection

request organization is not charged, and to a case where the



supporting systemis also charged to the voice comuni cation call

organi zati on. Wen the beneficiary organization is to be both the 08i0GT 2005
comuni cati on connecti on request organi zati on and the voice communication
call organi zation, both of them bear a corresponding tel ephone charge,
which is equivalent to a case where teleconferencing is carried out between
a plurality of individuals, and to a case where the voice comuni cation

connect i@ iégqa&ﬁfnﬁﬁieae&sﬁt EQHn@EEi‘BHSr@gg{g?'i:ggrrggﬁitz%%‘ionc AP

g spund data
or the Itke fromthe voice comrunication ani zation by I%he t el ephone
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uniformrate in I'ine wth the agreenent with the supporting systemis also

charged 349208 fs Of ThAhen VO €8s € ONENE I HAR CHHIRM It (eduettimedlgani zat i on
and the voice conmmuni cation call organization, respectively. In addition,

the voi cgn CQMMYBLCahli @B rRORMAGE! iGN YieHIesith OFaNa§RLEABN EAN1IACRINEE Vvari ous
ki nds of sound information offers so that the voice communication call

or gani ZzaguPPoi in§ogtaat 88l 4 Dsbeacreafdd @ ooftnef keficeg copmad iidaftalgrat i on. In
addi tion, en the nobil e phone apparatus, a wireless apparatus (including
W r el esscaN)orgaPDAatiohbe |ike having a connection function to the
Internet are used as the voice 6 03 OCT 2005 communi cati on connecti on
request organwtain ahe isetedf tei afy tdrgyaniziatd ot MUY Gat both cdieetiican pr oxy
of the supporting system can be received at any tine, anywhere. In
addi ti oncommpumbaatioh cahheagibheregbssteovfanheation and the voice
communication call organization, both of them bear a
L corresponding telephone charge, which is equivalent to a case
where teleconferencing is carried out between a plurality of
individuals, and to a case where the voice communication
connection request organization obtains a charge and free
charge sound data or the like from the voice communication call
organization by the telephone apparatus. In this case, a
telephone charge per unit time at an almost uniform rate in line
with the agreement with the supporting system is also charged
to both of the voice communication connection request
organization and the wvoice communication call organization,
respectively.

In addition, the voice communication connection request
organization can receive various kinds of sound information
offers so that the voice communication call organization is
constructed to be capable of offering sound information.

In addition, when the mobile phone apparatus, a wireless

apparatus (including wireless LAN), a PDA or the like having

a connection function to the Internet are used as the voice



supporting systemautomatically on the nobile phone apparatus, or

speci fying the voice communication call organization by connectingo3OCT 2005
operation auxiliary equi pnent thereto, which dials to the supporting system
automatically, superior use operability is provided. BRI EF DESCRI PTI ON COF
DRAWNGS Fig. 1 is a block diagramshow ng one preferred enbodi nent of a
supporting systemin accordance with the present invention; Fig. 2is a

pl ain vi ew show ng, one exanpl.e of a prepaid card;, .Fig. 3 (a) thr h Fig. 3
(i) are 1908 YT one" ﬁ%’@vﬂrg;cgtlou%qu-glg |S?Fgf‘f1&ﬁa§66’gi'c§#‘6¥1€ roojgg es or
the like;, Fiqg. i iJJluystrati .Show_n Ll for_use jn_authentication
of per soﬁaﬁc%dgémﬁng'g‘ta}eolnomw&:f) %‘ reg:sr{pléaglt \gtrgg‘ gg‘r% tr:ré(gagiSs“%prpa%z'-itolr{l;g Sé’isg.e‘% is a

f I onmchar tcasrp_ %%%&ggrﬂgg&%%ﬁe{% chg_gggyni cation connection proxy in

accordance w a supportin ?a) through Fig. 6 (e) are

|11 ust rati ons shoupn « APl es 1ah Jimages. di $PLAY el Qe M CEe the

conmuni cation “conn i"on request organi zation el ng opera

accordan | i ' . QR 7, ' '

T ust ot By s AR DKL bR oR o 8012 didhe BokiaBios, 4 for
a voice Q&‘“EBE ' nNeeliic@n JaaHEsE [ § 0 1 I rat ed
in accordancgé %%Q?%eegrge?g%tcgi n({/enti on? I g. gé?'% gﬁ%ﬁ?ﬁ???gtﬂl on,
further, ARG Ay P ion auxiliary equipment thereto, which dials

to the supporting system automatically, superior use

operability is provided.

BRIEF DESCRIPTION OF DRAWINGS

Fig. 1 is a block diagram showing one preferred embodiment
of a supporting system in accordance with the present invention;

Fig. 2 is a plain view showing one example of a prepaid
card;

Fig. 3 (a) through Fig. 3 (i) are illustrations showing
user registration application procedures or the like;

Fig. 4 is an illustration showing mail for use in
authentication of personal identification with respect to user
registration; )

Fig. 5 is a flowchart showing an operation of voice
communication connection proxy in accordance with a supporting
system;

Fig. 6 (a) through Fig. 6 (e) are illustrations showing
examples of images displayed for a voice communication

connection request organization when being operated in

accordance with the present invention;



exanpl es of a screen displayed for a voice comuni cati on connection request
or gani zati on when being operated in accordance with the present i n@®OCTER05
Fig. 9is an illustration showing E-mail content specifying a voice

comuni cation call organization; Fig. 10 (a) through Fig. 10 (g) are
illustrations showing International WEB free dial; Fig. 11 (a) through Fig.
11 (i) are illustrations showing International VEB tel econferencing; Fig.

12 is a block gdiggram shay ng 3 Roefarded LB o0l ng $AUNG thjakor mat i on

offer in accordaﬁ ce with a supporting systemof the present Tnvention; Fig.

13 (a) ”ér H%E e 8s 13 GHredhe diéﬁ@é:{é&' "t’%% 5%"0‘%&% acéﬁhlﬂfh%:%ft?fo'ﬁat' on

of fer of user registration; 14 Flg b) are
i1l ust rafeo%%csc%m ng:e?qu%@tndo'r@faﬂﬁ%tt' % ofheh Whobhay! Hperated Stkation
Fig. 15 (a) through Fig. 15 (e) "are illustrations showi ng  execution of an

di al |2,aﬁdbrdggdésﬁagﬂcgﬁécgﬁgyéﬁﬂsgﬁvgﬂghghpreferred enbodi ment t hat
makes calls to a Wb Call Center in accordance with a supporting system of

the present inwegti@nisFiag i1dusBrathiRUuglEdithed? dhdwahg thbusihald ons
showi ng 8 03 OCT 2005 the other nethod of an initial registration; Fig. 18

is an il ldismpaldsOnoshaw sigrée 0BREplagBAL OEGr VAl G idedNEYnGaicak iod |
organi zati on whi | e mai nt ai ni ng a connection to a volce comruni catl on

connect i @pnne@tdsin onr@yies! | otganiigation awhiehr obghinkl gopéfated afne
illustrations show ng
accordance with the present invention;

Fig. 9 1is an illustration showing E-mail content
specifying a voice communication call organization;

Fig. 10 (a) through Fig. 10 (g) are illustrations showing
International WEB free dial;

Fig. 11 (a) through Fig. 11 (i) are illustrations showing
International WEB teleconferencing;

Fig. 12 is a block diagram showing a preferred embodiment
of a sound information offer in accordance with a supporting
system of the present invention;

Fig. 13 (a) through Fig. 13 (d) are illustrations showing
a sound information offer by means of user registration;

Fig. 14 (a) and Fig. 14 (b) are illustrations showing a
sound information offer without user registration;

Fig. 15 (a) through Fig. 15 (e) are illustrations showing
execution of an dial iZ2;

Fig. 16 is a block diagram showing a preferred embodiment
that makes calls to a Web Call Center in accordance with a

supporting system of the present invention;

Fig. 17 (a) through Fig. 17 (h) are illustrations showing



the other preferred enbodi nent of Fig. 18; Fig. 20 (a) through Fig. 20 (c)

are illustrations showing the other nethod of a sound informati on08IGI 2005
Fig. 21 is an illustration showing the other nmethod for increasing a charge
point; Fig. 22 is an illustration showi ng a nobile phone apparatus and

operation auxiliary equi pnent explaining a case of utilizing a supporting
system by attaching the operation auxiliary equipnent to the nobile phone

appar at U%'heFio.Q-he%s,Aesc&tygdocd&%gfrmi%lovﬁiﬁe 2 £XGPl e of operation

auxi liary equi prment; I'S a sequenc Xpl ai'ni'ng operation procedures

in Fig. 22, Hfy 3% i8 $h RETRETHIYBnVERYSHGYY BOnRBELEXANR) & 9bi8e POI Nt

addi ng device for adding a call point to operation auxiliary equlpnent

and Fig. c%@tmiu%iléla(?.q_!&ndéé‘ﬂi%?g%}ﬁvgé\gi&inwﬁlﬁhqﬁéyﬁtM$né{_% cOGROEERREE Wi th
the present supporting system PREFERRED EMBODI MENT OF THE PRESENT | NVENTI ON

A descri Rl @nvio3 R ritfurf SR r@hifdined g st "ergh £88PionnvVenti on
shown in Fig. 1 through Fig. 24 hereinafter. Fig. 1 shows an entire

configuration pfgone pagfenredg? B OLF POP%ThedLERR L tebnd ¥BbGENg

comuni cati on connection/ chargi ng proxy support system of the present
inventi oftheTh@heei ¢aeFFANE GaMbdineiNes iy . Chéy gi ng proxy support
system 1l (called "supporting systenf hereinafter) of the present enbodi nent
is provided asFrs§oveo (a)Figrodghanidyi 20 (c) are illustrations showing

the other method of a sound information offer:

Fig. 21 is an illustration showing the other method for
increasing a charge point;

Fig. 22 is an illustration showing a mobile phone
apparatus and operation auxiliary equipment explaining a case
of utilizing a supporting system by attaching the operation
auxiliary equipment to the mobile phone apparatus;

Fig. 23 is block diagram showing one example of operation
auxiliary equipment;

Fig. 24 is a sequence explaining operation procedures in
Fig. 22;

{ Fig. 25 is a perspective view showing one example of a
point adding device for adding a call point to operation
auxiliary equipment 21; and

Fig. 26 is block diagram showing an exclusive unit in
accordance with the present supporting system.

PREFERRED EMBODIMENT OF THE PRESENT INVENTION

A description is made of a preferred embodiment of the

present invention shown in Fig. 1 through Fig. 24 hereinafter.

Fig. 1 shows an entire configuration of one preferred



configured so as to enable a bi-directional transm ssion of information and
a voi ce communi cati on between a plurality of voice comrunication cehOETta005
request organi zations 2 requesting a voice conmuni cation and a voice
comuni cation call organization 3 to be a called party of a voice
communi cation through Internet 4 or various tel ephone |ine networks 5.
These voi ce conmuni cati on connection request organization 2 and voice
comuni cat i.on.call, organj zation 3 y._be donestig .or reign. Referring,
Further . ohgraffent ROAIKEEbe Mrindieat ot BRRr o (Bl fiio PEr&hony
integrati e rYgL) n; t el ephone server 6b, a VEB
pEt Y are I SEC KR Lpr QBen B LA RLRLTEY

server 7, a server n-application server 9, a nai

ol vemt cdan “offl SliothE G aRAISLEI 0N POINEL 18 ERPatRLYD AR, b°

al l ocated at one site, sperse edardl"ess of

bel ng dongshl g Orc 01 &h O ( A W02 iy CYUIRGHeR LE G GH) S ver 6a

and a circuit uni IS connecte rnet telephone server 6b,

whi ch fu ' | d mEsesy j f.ar co [ iri vl

tel ephongﬁté%g{a}r%%urggséq 0 egﬁﬁ&oﬁ%e?ﬁ%n dr?gdggagg:sﬁgb% ! _o'r 1s'!oea cﬁligs when
both the voh££glLLEPHONEsPRALARYSESA0b1 L HEre ¥Rl 6RaEONPYALRALISIDCYFIECT i ON
request organization 2 and the 10 03 OCT 2005 voi ce conmuni cati on cal

or gani zat i 9flo Sn@¥ Lo 3@t OV cd Nbmrtf] BRNGY [Hdediat WOl uBaand y @goonses
are received fromboth of them This PBX unit 6aa is constructed to be

capabl e ofoig@NNEshmAgitatyahi odsnhebesohhr pughietlie bebapheae ibinge et wor k
5. As this type of network, an anal og heavy-| oaded network, an
requesting a voice communication and a voice communication call
organization 3 to be a called party of a voice communication
through Internet 4 or various telephone line networks 5.

These voice communication connection request
organization 2 and voice communication call organization 3 may
be domestic or foreign.

Referring, further, thereto, the supporting system 1
includes a computer telephony integration server (CTI server)
6a, an Internet telephone server 6b, a WEB server 7, a database
server (DB server) 8, an application server 9, a mail server
10, a router 11 and a translation server 19. Each server may
be allocated at one site, or dispersed at a plurality of sites
regardless of being domestic or foreign.

A'PBX unit 6aa is connected to the CTI server 6a and a
circuit unit 6ba is connected to the Internet telephone server
6b, which function as call connection means for connecting their
voice telephone apparatuses to each other and made available

for speaking, when both the voice telephone apparatuses of the

voice communication connection request organization 2 and the

10



| SDN network, a dial-in network, a representative network, a personal handy
stem (PHS) tele-nmetering and a PHS network, a DoPa and a [Ra@dP 2005
hone network and a dial @ network can be nentioned. The WEB server
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connecti

on request organ|zat|on 2
Q2 network can be mentioned.

The WEB server 7 is constructed to control the information
transmission among the supporting system 1, the voice
communication connection request organization 2 and the voice
communication call organization 3.

The database server (DB server) 8 is constructed so as
to store data with regard fo the voice communication connection
request organization 2 as a user of the supporting system 1 or
a charging data of the supporting system 1.

The application server 9 is constructed so as to operé.te
associated various servers 6, 7, 8, 10, 11, 19 composing the
supporting system 1 and accessory equipment. Further referring
thereto, the application server 9 carries out user management,
charging management, and a communication management or the like.
Concretely, it is constructed so as to carry out registration
procedures as a customer of the supporting system 1 of the voice
communication connection request organization 2, point
registration procedures of a prepaid card for use in a payment

of a charge, and a processing operation corresponding to

11



The router 11 is constructed so as to connect the Internet 4 to the
supporting system 1. The translation server 19 enabl es connunicatiqﬁ(gé%eﬁsg
t he voi ce conmuni cation connection request organi zation 2 and the VorcCe
comuni cation call organization 3 having different usage |anguages,
concretely, is connected to the PBX 6aa of the CTI server 6a through a
circuit unit 20, and is constructed so as to translate | anguages between

t he PBX 6aa. Equi pnent having a function which can browse websites of the
suppor t i B§CEySeErr It @ vels ise@iathe FapRA i D AE LB fHAM tWunNedcieon
request organi zation 2, for exanple, a nobile phone apparatus 2a which can
br owse acﬂ@5§P?§aFﬂ6¥1é%%ﬂﬁﬂQ£lQPrﬁﬂﬁ4Q§tpﬂﬁﬁﬁP%&ﬁ%ﬁ%ﬁu§-having i -node and
other Internet functjons) as shown in Fig. 1, and tel ephone apparatuses
2bb, 2cb, 2d, e MY SHYYSFr 10hé S| FRRS FrRREAAVF? H s tPelEBAge goﬁ‘ﬁ&tler 2ba
connected to the Internet 4 can be nentioned. Various telephone apparatuses
havi ng d6XEEEAPELBE RFEYGER F8eceS RPNt RSt ST teinct | 8RS ddif bEOAERt i oned

as the voice commuynication call organization 3, Concretely, as an exanple

of the vEPEEUBIFATHCSA GBS 4 r i I LA %in Fig. 1, a nobile
hone appar at 3a and a.fixed tel.ephqne, apparatus 3b cqnnected with the
ltoel ephogg | i ngﬁh%ﬁ%ﬂi?%}&;i(ﬁ SP&Sﬁﬁﬁg%f% 6§p Oumnea%f)grhzft Eggﬁf\éme onnect ed
to the Intern 4 t hrough ersonal, conputer 3ca, an Internet telephone
apparatug 38,%§ﬁ 54%3 §QJf§1§?%%ﬁ%§ébbargPus 3e, y

and a TV with TV node 3fa
d t el eph . i Qe .
Spparat s 30bine REPRLELARH bty 19 ehardes EBARLATRL: 1 dHoneELERAOTC

v
ephone apparatu ephone
the voice communication connection request organization 2 and

the voice communication call organization 3 having different
usage languages, concretely, is connected to the PBX 6aa of the
CTI server 6a through a circuit unit 20, and is constructed so
as to translate languages between the PBX 6aa.

Equipment having a function which can browse websites of
the supporting system 1 may be used as the voice communication
connection request organization 2, for example, a mobile phone
apparatus 2a which can browse a website (for example, a mobile
phone apparatus having i-mode and other Internet functions) as

/ shown in Fig. 1, and telephone apparatuses 2bb, 2cb, 24, 2e,
and 2fb or the 1like linked with a personal computer 2ba connected
to the Internet 4 can be mentioned.

Various telephone apparatuses having domestic or foreign
voice communication functions can be mentioned as the voice
communication call 6rganization 3. Concretely, as an example
of the voice communication call organization 3 as shown in Fig.
1, a mobile phone apparatus 3a and a fixed telephone apparatus

3b connected with the telephone line network 5, a telephone

12



apparatus 3e, and the tel ephone apparatus 3fb are utilized as the tel ephone
apparatus 2cb of the voice conmmuni cation connection request organi gaoomRd05
the Internet tel ephone apparatus 2d, the L node tel ephone apparatus 2e, the
TV with TV node 2fa, and the tel ephone apparatus 2fb, respectively
(represented in () as supplenental synbols in Fig. 1). Wen the voice
conmuni cati on connection request organization 2 and the voice conmuni cation

m hon T d th
ca Orga@ﬁé%t%@r@oﬂﬁé@{ﬁttéeﬂt?e“*lﬁ{eﬁ%e%ﬁegﬁéﬁttﬁ%%rgﬂ tgrgéras%%‘é”f t hat

a regist Ication nunber and nunbers equival ently

treat ed. Lpilon wl e Lan rti em1l in
accordancé(:<b t &% E%é%fe er#%gggﬁ%gdf%ﬁ?ﬁ?g% %&Pﬁégtﬁggsaz. ElElggh's?%%let i's

pref er ablig {1 1FGHd Y pPAr 4SS 36 U %"’it\}FQE‘.tth AbaBadel whan, ‘ﬂteilleggxiorﬂ%

services of this supporting system 1. For exanple, a user purchases a

prepai d cioshhed s akans tad {0 |aQ‘@$ne°ﬁ@P§gé’&$‘i‘Heb@@|lé3§hér@a§?%Q~aac%sshOW” in

Fig. 2 when the user carries out user registration by a nobile phone

appar at U3 AR, ¢@EPahkBraeW £81EpHBHE A5 A YOS SLORHEM, GRIdOR e 16PHIU | ON
request organi zation 2. A prepaid card of Fig. 2 13 03 OCT 2005 shows an

exanpl e Wisthea i€ PR d did thel $e18BBonblexpparhielisa3Mhide ythiane appay at us 2a
is connected to a website of the supporting system 1l shown on a prepaid

card, regist ralliephap! agpplarertyy ogedur 85 attee diveplody edopmunieataRdisi te as
shown in Fig. 3 (a). Tel ephone nunbers (I D) and a

connection request organization 2, the Internet telephone
apparatus 2d, the L mode telephone apparatus 2e, the TV with
TV mode 2fa, and the telephone apparatus 2fb, respectively
(represented in () as supplemental symbols in Fig. 1).

When the voice communication connection reqgquest
organization 2 and the voice communication call organization
3 are Internet telephone apparatuses, it is assumed that a
registered identification number and telephone numbers are
equivalently treated.

A description will be made of actions by a supporting
system 1 in accordance with the preferred embodiment following

} Fig. 2.

First, it is preferable to carry out user registration
beforehand when utilizing services of this supporting system
1.

For example, a user purchases a prepaid card beforehand
and follows steps described on the card as shown in Fig. 2 when
the user carries out user registration by a mobile phone

apparatus 2a compatible with i-mode as a voice communication

connection request organization 2. A prepaid card of Fig. 2

13



bl ank space for inputting a password and six buttons of a "Call, " a
"setting," a "fee," "charge," "new' and a "detail" are displayed i03 QGE2005
application procedures. Next, user registration is carried out. That is to
say, the al phanuneric characters which the user wi shes as the telephone
nunbers and password of the nobil e phone apparatus 2a currently in use are
inputted into the bl ank space of registration application procedures shown

in Fig. %A@sﬁAg/&egx?,g??eU§ﬁénpgeﬁ%a&taregaﬂﬁ\e"iguab% at |ower-right of the

password o as a newregls tion screen shown in Fig 3 (b) is

sent fromthe §ERROr LiHAG Y flo®MbE phelies et PelALiIORS Nk LA ltd ed out
by inputting a user nane, voice conmmunication telephone nunbers of the

t el ephone; 3R Bt dio £ N ¥aPpWRRA nigh8 y sH SR 1CORTIRI SRt LD rRpLOIE ard,
comuni cation, for exanple, tel ephone nunbers of a nobile phone apparatus

2a and t et ephonea fusherapp 1afcdthieomt pebckaliepBonerappakatiaged éhe dH&ke, and
a destination telephone nunber, then pressing the "registration"” button. In

response wébdit s, a9 MeBvseivearig, B (B sera/RipHhnadhurdiitd qatp prarserarer 9, a
mai | server 10, and a router 11 and depending on need, a translation server

19 of t heoSamppeblicedt o 8 YsipRttl nepe palsswaid Sad i xObht tsRs ofegi"sfanat,i-on, and
inform the input itenms in registration to the user by sending a 14 03 OCT
2005 regist ratitanngonf ia mhfeen” ndichatreret e Ymdowrt eapldone a@eaaalls ara as
shown in Fig. 4. After confirmng registered itens of Fig. 4 to be correct,
t he user ,dbsplayéedninatbpesppiedatiebephoneednuweber of the supporting system
1 several tines, then disconnecting the communication, may contact the
supporting Next, user registration is carried out. That is to say,
; the alphanumeric characters which the user wishes as the
telephone numbers and password of the mobile phone apparatus
2a currently in use are inputted into the blank space of
registration application procedures shown in Fig. 3 (a). When
the user presses the "new" button at lower-right of the password
of Fig. 3 (a), as a new registration screen shown in Fig 3 (b)
is sent from the supporting system 1, registration operations
are carried out by inputting a user name, voice communication
telephone numbers of the telephone apparatus employed when the
user communicates a voice communication, for example, telephone
numbers of a mobile phone apparatus 2a and telephone numbers
of the other telephone apparatus or the like, and a destination
telephone number, then pressing the "registration" button.

In respdnse to this, a WEB server 7, a DB server 8, an
application server 9, a mail server 10, and a router 11 and
depending on need, a translation server 19 of the supporting

system 1 operate and carry out user registration, and inform

the input items in registration to the user by sending a

14



system 1 about tel ephone information regarding registration confirmation.
Next, returning to the screen shown in Fig. 3 (a), when the charge3Q€CT @05
| ocated at the | ower-right of the password is pressed, a current renaining
frequency: 0000 and a screen for use in an input of a prepaid card nunber
is transmtted from the supporting system1 as shown in Fig. 3 (c). The

voi ce commruni cation connection request organi zation 2, then, inputs an

vy oo 0ra MU AN SOV L B SEL2EI A AOH198TBROAL ABododied T m

pl aced o pr epal

subsequenj] §’s PLEFISH FE."{ egk%%b:‘i’f‘irm% E%Blslt%re%SEQQ § JPFFB the

VWEB server he DB server the application’server e mal server 10

and the rpuere ldophethe ehl@pegétn9b§Yé5@ﬂlf’rg°9e§9581§9gdc%&§8 ghe i nt

registration of a prepaid point, and a screen show ng a new a

1000 a”%ﬁntﬁé’éa'o@V%'ﬂeabEﬁﬁBBk@tmng sBemShoWdyid 19 tired, | $hen
transmtted to the nobil one apparatus 2a. A code of the pIurallty of

pr epai d C@i%rﬁ%b@fn%nﬁ%t@Qnuﬁéni@&tiBQUth{/ c@ﬁeaet dtgar duppbbkeingA
t el ephone charge may be paid | ater depending on the use frequency instead

of the prgpaidh sysiesut WeDephenesehtbifiatboht pagapdengt begicakrbtieh Fig. 3
(a) is pressed, it is constructed to be able to set a request of 15 03 OCT

2005 a tregisfimsaoohuncti on or a phone-answering function as shown in Fig.
3 (e). Fig. 3 (e) shows a case where the transmi ssion function is requested
and t he phone- aNewer, i ngttunthgoto i thesicreemqubswadin thieg dat € a)s, whenst er ed
to the supporting system1l by pressing the "transm ssion" button after the
sel ecti orthé fcharge button located at the lower-right of the password

is pressed, a current remaining frequency: 0000 and a screen

for use in an input of a prepaid card number is transmitted from

the supporting system 1 as shown in Fig. 3 (c). The voice
communication connection request organization 2, then, inputs

an individunal code, which shows up by scratching and removing

a coated film placed on the prepaid card of Fig. 2 as a prepaid

card number, and subsequently, presses the "“registration"
button. In response to this, the WEB server 7, the DB server

8, the application server 9, the mail server 10 and the router

11 of the supporting system 1 operate and carry out registration

of a prepaid point, and a screen showing a new added point: 1000

and a total available point: 1000 as shown in Fig. 3 (d) is
transmitted to the mobile phone apparatus 2a. A code of the
plurality of prepaid cards can be inputted as the input of
prepaid card number. A telephone charge may be paid later
depending on the use frequency instead of the prepaid system.

When the "setting" button under the "Call” of Fig. 3 (a)

is pressed, it is constructed to be able to set a request of

15



the transm ssion function is, then, requested, when the voice conmunication
connection request is sent to the supporting system 1l fromthe vopT@CT 2005
comuni cati on connection request organization 2 specifying the user to be

t he voice communi cation call organization 3, the supporting system1l is
constructed so as to call a destination tel ephone nunber of the user
already specified in Fig. 3 (b) as telephone nunbers of the voice

connunlcatlon cal | .organi zatign addltlon he hone- answeri ng
Funct T orf € et E0pEEeRcona PloREy < swe‘ar o FificERES s AT

comn' e, Comgst o e RN L

the voi ce co at’i‘on reques SpeciTying the

user to fg 1Og, { eduetted & ' ‘BHeuﬁ%&nQr ﬁg&éf‘ih?%%ﬁc{:‘?oﬁoﬂ‘%%% a line

by maki ng a call telep one n ers use

commun t Q co { ation 2,
to opelrgjtaéd'?%g%/ol Eghér‘(edsa&g%se e d‘gw ce o e Its%g’ 5‘3%%’?4 r}gsysltzmll (not
shown) Iefﬁ%}f]ﬂg} t%gf BGQL ﬁ%ﬁ: ‘é‘l‘ 3@* B%tUﬁeafE'eJ%hﬁqé”L%fe J¥er iy of the

user st ore server to store nessage o e vol ce

communi cafd Od}arf"s‘?ﬁh%drp'}drﬁfﬂi%ﬁ 1%r 9HkAa! +0Hués t DB X lwnén CARE WHIRIE user

reglstratlon I's conpleted, the voice communi cation is carried out to the

voi ce C%mm&féaeﬂorl%eﬁn@@haﬁo&e@aiéstormr&éﬁI@B BhHt isdppid¥e itree
supporting system 1 using the nobile phone apparatus 2a, and a telephone

charge psfstémt 1t i fifomathan WI®St commu@iBatdlon | dohndet Wohh ripurgiteenent
with supporting system1l is also charged to voice comuni cation connection

request dxrdgaii zZation 2spacifybegate as8edd e the voice communication
! call organization 3, the supporting system 1 is constructed so
as to call a destination telephone number of the user already
specified in Fig. 3 (b) as telephone numbers of the voice
communication call organization 3. In addition, if the
phone-answering function is registered, it is constructed so
as, when the voice communication connection request is sent to
the supporting system 1 from the voice communication connection
request organization 2 specifying the user to be the wvoice
communication call organization 3, to connect a line by making
i a call to the telephone numbers for use in the voice
communication.of the voice communication connection request'
organization 2, to operate the voice response memory device of
the supporting system 1 (not shown), to transmit a recorded
voice for use in the phone-answering of the user stored in the
DB server 8, and to store a message of the voice communication
connection request organization 2.

Next, a case where user registration is completed, the

voice communication is carried out to the voice communication

16



accordance with Fig. 5 and Fig. 6. At Step ST1 in Fig. 5, first, the user
calls a website of the supporting system 1 by operating the nobil@s Qarao05
apparatus 2a, and inputs the tel ephone nunbers and password which have been
regi stered by the user, and presses the "Call" button as showmn in Fig. 6
(a). Next, at Step ST2 in Fig. 5, in the supporting system1l that receives
an indication of Fig. 6 (a) on the mebsite the WEB server 7, the DB server

8, the a g%%coarfléﬁa zsae{lcﬁ'{ﬁep%{flzl §5r%9n§0&6§pm OHLEEgjt]hOperate

and deter one nu ers n a nemnory o1 the DB

%Ei,veéf noBI S T RPRaPRsR 2 AT 2 § fridhhond ol g TR ‘?ﬁéeind
or gahi 200t oAt2 Ratort PLERPE, KREE RCTHAL Rl o CARRRERERS I ¢ 1

determ né‘ﬁ%;ggrt§ng Hﬂe 1f ﬁ%w al&d uct,ﬁ'éd%@d St V§I%%4Q{0K‘n{uﬁﬂ?at on

determ nation 1s oW procee step 4, the

suppor ti 8g,8¥&t £5h1 ﬁf@sﬁ he rlgBRY%Za%36aeN: va”lllanEt | 8p EHEHERL 19{ epai d

poi nt counts and tel ephone nunibers of the Vvoice conmunication call

organi zaj8hrdaReeSHOPA Fif.F50and Fhily.agd Fig. 6 (b) to the nobile phone
apparatus 2a 17 03 OCT 2005 as a user. In the nobile phone apparatus 2a to

be the user, tiie disy ITPULS Hike. t! eahane RwdeIseoicdng Wiksvsite

connunication call organization 3, then proceeds to Step STS, and presses

the "Cabt" thet taippdieing i Byklemsuppoyt bpgraysingm thé habbhieeeiptesnd he
apparatus 2a, and inputs the telephone numbers and password
which have been registered by the user, and presses the "Call"
button as shown in Fig. 6 (a).

Next, at Step ST2 in Fig. 5, in the supporting system 1

that receives an indication of Fig. 6 (a) on the website, the
WEB server 7, the DB server 8, the application server 9, the
mail server 10 and the router 11 operate and determine whether
telephone numbers and password in a memory of the DB server 8

exist. If the determination is "NO," the flow returns to Step
ST1, or if the determination is "YES, " the flow proceeds to Step
ST3 and the prepaid points, which the voice communication
connection request organization 2 holds, is determined whether
to be 1 or more than 1. If the determination is "NO," the flow
returns to Step ST1, or if the determination is "YES, " the flow
proceeds to Step ST4.

At step 4, the supporting system 1 sends the input screen
for inputting current prepaid point counts and telephone

numbers of the voice communication call organization 3 as shown

in Fig. 3 (f) and Fig. 6 (b) to the mobile phone apparatus 2a
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indication of Fig. 3 (f) and Fig. 6 (b) on the website, the WEB server 7,
the DB server 8, the application server 9, the nmail server 10 andO0BIECT 2005
router 11 operate, and send a screen displaying that the commrunication
request to the tel ephone nunbers of the voice conmunication cal

organi zation 3 of Fig. 6 (c) to nobile phone apparatus 2a to be the user is
recei ved. Subsequently, the supporting system 1 operates the CTlI server 6a,

d k | | h | eph f_th | eph d
The Vol cas Bt il her Bapetarebbhe gty 2 Epgbe Sita BRBEOHHS nber
f th ile. ' i
hown' | W7y PRUEs ARNERTENRORR. inkeRrbECEl PO REfhun PaepBR (PFC °°

t el ephon Ne._V.QI 0 i i I r ! i ecified
in Flg. ot BEbfineat 16n/: SRS REUBPEAL Q8 <R ond, M FRE RS AR 1))
t he suppeiti;ng %Xﬁhﬁﬂtl operates the CTlI server 6a, and connects a |line

connected to nobile phone apparatus 2a and a |ine connected to the nobile

phone appar at ugex82 1@ epRbl & U8y Vo, EeemOMMIPAGAL I QA ethO¥Rei N Fi g.
6 (e). Thus, when the voi ce cormuni cati on connection request organization 2

starts t H%M@&%&PWJ.%@H Qrf_I)t AnlNe1 ¥ 01 € b} BoR3t K AN L oMK EBL | ON
call organization 3, at Step SI16, the prepai poi nts, which the voice

conmuni CaldrQiCaNNeaLi 08 SEAVEStS , ofAR ALt b @ledSser 9 ,deh8rfhned to be
1 or nore than 1. If the determinationis "NO" the flow proceeds to Step
ST7 and dierviedr oo Rind €he couteat 31 idpRreBIUahE dldra ddiverd desplaywing

that the communication request to the telephone numbers of the

voice communication call organization 3 of Fig. 6 (c) to mobile

phone apparatus 2a to be the user is received.

Subsequently, the supporting system 1 operates the CTI
server 6a, and makes calls to the telephone numbers of the
telephone apparatus used in the voice communication registered
beforehand in Fig. 3 (telephone number of the mobile phone
apparatus 2a in the present embodiment) for one user as shown
in Fig. 6 (d). Further, the supporting system makes calls to
other telephone numbers of the voice communication call

| organization 3 specified in Fig. 6 (b), for example, the mobile
phone apparatus 3a.

Subsequently, the supporting system 1 operates the CTI
server 6a, and connects a line connected to mobile phone
apparatus 2a and a line connected to the mobile phone apparatus
3a to enable a direct voice communication as shown in Fig. 6
(e).

Thus, when the voice communication connection request

organization 2 starts the voice communication to the voice
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returns to Step ST1, if the determnation is "YES," the flow proceeds to
Step ST8. At Step 8, it is determ ned whether the conmunication i s 030CT 2005
di sconnected. If the determination is "NO" then the flow proceeds to Step
ST9, and the prepaid point is subtracted corresponding to the |ength of
duration of the call as a result of charge processing, and the flow returns
to Step ST6 and the connunication is continued. Wen the voice
conmuni cat i on bet ween t he. yoice nlc t|o gnne hlon guest

1 2h £ 26Pg3

or gani zat TGN 27 4R fﬂ% 73 eorgﬁﬂﬁﬁﬁ Tt 6Pg an p§ep§lgonpleted
by di sconnection iéhSTgﬁgnqkﬁxﬁgﬁ@é@p@ﬁi?ﬁéﬁgghor an%ﬁ?&h?”rzg%es% a

det erm nation of ecores e procee to ST10,

char ge pr&fﬁé@i?&ti&ti‘ MALE 5 %Ogg‘égl:rﬁfﬁé{i”to %O“QGSE':{?Slféeﬂ}%erfhe. IEepai d

or ganl zat IS carri e out’, remal ning point co

point is éﬁmﬂcﬁ@'ﬁﬂdﬁ&t%sﬁ Véo, ’tﬁé“%riongfo' g_f%sett%r %ﬁ S; s?ﬁ%nﬁn In

addi tion, ere 1s no prepald point at Step a screen

i ndi cat i ngy t hat-LtiRg! aﬁsé@nﬁémmtm {]Wtfénshqmn' Nee Figgow3 (9) 1S

sent fromfhe supporting system1 to the volce comunication connection

request PéQ@PhéaEd)Oéltép PEN {6 HDIeR CHTHEH1GHRT 11QN "e@Nectihan saequest 19
03 OCT 2005 organi zation 2 presses the "charge” button then, as the screen

of Fig. 3pfseet8sdispsaygdsTht is preferable to purchase a new prepaid
card, input a new prepaid card nunber and recover the status available for

the voi ce commi sékbosd, it iaddetieeRine8PRieth@pstid cdnipfurdlcdtaidica st hat
prepaid points are few, for

disconnected. If the determination is "NO," then the flow
proceeds to Step ST9, and the prepaid point is subtracted
corresponding to the length of duration of the call as a result

of charge processing, and the flow returns to Step ST6 and the
communication is continued.

When the wvoice communication between the voice
communication connection request organization 2 and the voice
communication call organization 3 is completed by disconnection
of the .communication either by organization 2 or 3, a
determination of Step ST8 becomes "YES, " then the flow proceeds
to ST10, charge processing to the voice communication
connection request organization 2 is carried out, and remaining
point counts of the prepaid point is stored in the DB server
8, then the flow returns to step ST1.

In addition, when there is no prepaid point at Step ST3
of Fig. 5, a screen indicating that there is no remaining
frequency as shown in a Fig. 3 (g) is sent from the supporting

system 1 to the voice communication connection regquest

organization 2. When the voice communication connection request
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exanpl e, operations for inserting an audi ble tone into the voice

conmuni cation line or the like may be carried out between Step STE3OGTI005
in Fig. 5. In addition, the voice conmmunication connection request

organi zation 2, when checking fees needed for the voice comunication, can
confirmthese by pressing the "fee" button at the lower-left as in Fig. 3
(a) and receiving a screen showng a total tel ephone charge, a total

Y . N . . .
uration %(}fqaltrfégz%%n azggrgﬁsre%t aleC gﬁeggg%ﬁgﬁ%{gcoq{ﬁ %Eergéoncﬁ% RE.QY up

until tha own in Fig rom the supp 1 ng system 1.

| 2ddi i sihe oV pL e COND £ALd 0N CAANBELERRSEIUUES oo AN ZRT0 2

when checki ng “def al eeded for voi ce C nication on a

dai |y bagj:Sp Lo & | rigﬂ)pmet%ﬁngxr pPEBASENGal B ufSd Aldna PEIRR R ne

| ower-right in Fig. 3 ( en recelrving a screen show ng the total

tel ephong Ghajdeadis hhe EBLAl AU I QDN Obmhiiei&atioRN @ndaMawhebat he voice
communi cation has been carried out on a daily basis as shown in Fig. 3 (1)

fromthe sgamaridd o/ o eidbr AetQldl BHatOptdFaPa OsEt t §NhdisRNt F3S
expl ai ned above, when various servers as connection request reception neans

on the wahsigee Obpkha tIWRROF+ NG sEHHiNY dn ERGADIR tHLe GARBEERd 9B ideequest
speci fying the voice communi cation call organization 20 03 OCT 2005 3 from

t he voi ceduifidLial oIl iteBecthenlikguest ver ganriati ottt bhtvideh Stlepserver
6a or the like as call connection neans calls both of the voice tel ephone
appar at usSs 2mangrBaiwfFide ¥oi ce conmuni cation connection request
organi zation 2 and the voice comunication call organization 3, connects
the |ines conné&potaddition, the voice communication connection request
organization 2, when checking fees needed for the voice
communication, can confirm these by pressing the "fee" button

at the iower—left as in Fig. 3 (a) and receiving a screen showing

a total telephone charge, a total duration of the call and a
total charge during predetermined period up until that time then

as shown in Fig. 3 (h) from the supporting system 1.

In addition, the voice communication connection request
organization 2, when checking detailed billing needed for the
voice communication on a daily basis, can confirm these by
pressing the "detail” button at lower-right in Fig. 3 (a), then
receiving a screen showing the total telephone charge and the
total duration of the call on a day when the voice communication
has been carried out on a daily basis as shown in Fig. 3 (i)
from the supporting system 1.

According to the present embodiment as explained above,
when various servers as connection request reception means on

the website of the supporting system 1 receive the connection

request specifying the voice communication call organization
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to both of the voice tel ephone apparatuses 2a and 3a wth each other, and
the communication is started if the response is received from bot B3dDCT 2005
t hese, and chargi ng nmeans charges the voice communi cation connection
request organization 2 a telephone charge per unit tinme at an al nost
uniformrate in line wth an agreenment with supporting system1
corresponding to the duration of the call through both of the voice

Lo ePhon < PBRZA ATt A LR R SOMICER LRl 0 L1400 O,

maki ng th oné charge per uni € suppor 3YS

charges mor e, LNeXpeRsing Fhag: 41Ghanglng, AIDuNL GWReR.+ ;3 0 {nasﬁg gefiyyni cat 1 on

fromthe Vol ce comuni cati on connectfion request organization 2 he voi ce

communi C%fo't%nogaiﬂe WAA et LBpaudRLLRe b8 SpRONe ol BReNEYOLK S and

the Internet IS possib € vol ce communi catl on connection

request Qgaiing %Q%n cBﬁhQQtEBﬁ HSGhebP SCMEVL B0 BN € g@tvﬁQéé

reduction. In a tion, for the volCe comuni cation request voi ce

conmuni C%Tohﬁl%n(i%'%ei%td 0811 8HYRs AU Zatc'o‘?i'ﬁe%’té e Ndefe s éé?n@@é{%& mut ual
voi ce communi cati on between two organi zati ons third party except the

user, the.CeRRHNG£AHOR TR l@eleph%tedggpgyataaagtMgarhfls%pt}%ﬁ dssRers 1
and 2 as showmn in Fig. 7. In this case, the supporting system 1 enabl es

voi ce 21 o@Be@CT s HONERMERL QN1 €8T EYhRte@Utifa tHdT tedpsswecsi on
operation as in the above description to the two organi zations specified

in fieldreekived tfelaphotd mbidiese, artl Zhdrgadslideans ¢hadgeerther the
user who conpletes user registration, to sinplify a specified operation of
the voi c&oice communication connection request organization 2 a

{ telephone charge per unit time at an almost uniform rate in line
with an agreement with supporting system 1 corresponding to the
duration of the call through both of the voice telephone
apparatuses 2a and 3a after the connection. In addition, by
making the telephone charge per unit time that the supporting
system 1 charges more inexpensive than a charging amount when
a direct communication from the voice communication connection
request organization 2 to the voice communication call
organization 3 through the telephone line network 5 and the
Internet 4, it is possible for the voice communication
connection request organization 2 being the user to achieve a
significant cost reduction.

In addition, for the voice communication request by the
voice communication connection request organization 2, in order
to enable mutual voice communication between two organizations
of a third party except the user, the communication may be

provided by inputting telephone numbers 1 and 2 as shown in Fig.

7. In this case, the supporting system 1 enables voice
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comuni cation call organization 3, it is preferable that software prograns
designed in the supporting systeml1l is downl oaded to the nobil e ph@g®eCT 2005
apparatus 2a and the personal conputer 2ba for the user to utilize and
install them manually, a communication software screen to the supporting
system1l is booted up on the nobile phone apparatus 2a or the |like to be

di spl ayed as shown in Fig. 8 simlar information as the operation shown in
Fig. 6 (a)_and Fig,.6 ( s .transmtied to .the supporting system 1 when

br ssi ng PRENGRT PapEPRORY b5 THENE o o st SRBEISLG HER
conmuni cat .o || ' i on. ngd,copsequent | 3 he supporiting.system
1 startsg%ﬁgl&%Fb%bgggﬁﬁ%%gé ?ghg%dﬁhggfigﬁggﬁg %R%%ﬁﬁ%%??t%?%Qﬁ#%é?

connunicaihog.ggageg%igﬂ r@ggggbﬁgégﬁgkﬁgggoq %n%ng_the voi ce conmuni cation

call organlza%lon 3'simTlar escri béd "aboveé. In addition, in order,

for Lhe user wha, GEIEEIGD UASTorden! BUEALLANGSES BARDILS NS ARPGILdLT

operation of the volce communication cal or gani zat'ion

pr ef er abl y60RshE Uighedy b Nainly Ey i dpdl £55 Qedderdieys Ind qgintered in

user registration ore en the E-mall, E- mai-l address

of the suppphtihPdatyshemah@ndrihgitatephone nunbersppbefbgpyQai Gohat
comuni cation call organization 3 are 22 03 OCT 2005 inputted, is sent to

the addre§§f9¢aa£éep%?&@msj Nge§Y§HEM inasthshawppbRthing. tdi® JuUpPRPrting
system 1l calls both o telephone§ nunbers to bgﬂgtilizgdsggsthe voi ce

comuni cagbRnN168888CEH Ofhe IREHIESE PHEP | ZFPd Ldtt s Ofa tditd USR! piirehdreel
t el ephone nunbers of the specified voice conmunication call organization 3
and, computer 2ba for the user to utilize and install them manually,
a communication software screen to the supporting system 1 is
booted up on the mobile phone apparatus 2a or the like to be
displayed as shown in Fig. 8, similar information as the
operation shown in Fig. 6 (a) and Fig. 6 (b) is transmitted to
the supporting system 1 when pressing the call button by
inputting telephone numbers of the voice communication call
organization 3, and consequently, the supporting system 1
starts the voice communication connection operation to the
voice communication connection request organization 2 and the
voice communication call organization 3 similar to that
described above.

In addition, in order, for the user who completes user
registration, to enable the specified operation of the voice
communication call organization 3 by E-mail, it is preferably
constructed that an E-mail address of the user is registered
in user registration beforehand, when the E-mail, on which the

E-mail address of the supporting system 1 and the telephone

numbers of the voice communication call organization 3 are
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t he voi ce conmuni cati on connection operation to the voice conmrunication
connection request organization 2 and the voice comunication cal lp3 OCT 2005
organi zation 3 are started simlar to the above description. In addition, f
or the user who conpletes user registration, it nay be possible to request
connection to the supporting system 1 w thout specifying the voice

comuni cation call organization 3, to transmt to the other party to the

i .1 by | i h I nber.s of th i
Comuni CATIRSE G281 15r SARE 2 31 SOAFEBP The NS EPPa RIS URFobtThg system
communi cattedii "cal *3rgah i e =Yaipol 1Ty syst e
to cal | ORI T o Se PR e Byt e R P i ™

communi Cgﬁim%%rsnl% %appgﬁgagadsxgt £ ileéﬁee e Fh i £ ec,sog'prpﬁ%sc?%ztfﬁ?? ur ge

t he tel ephone nunbers e Inpuft I'STEecei ve he

ti ey Lt Al ol .
communi canBERoarEantaatit CBe the 8sBPRAE i YeldERARAEE ber
data storgdg &E‘Ee?@ié&rx)’&{c% A2 AR 218 ?% Sn}i/EQIE%B' 3% 3y st ﬁm 1

dependi ng upon a key word, a business type, a category, an area or'the

like, todipve,dhs sabRmBhieatid3 QdnQelt3BR5 GseoPt AbdedoWhel iVRHEL i Ng

t el ephone nunbers of the other party as the volce comunication ca
or gani zatd fihuh iRA tGldrC kbRl et ib8l BEERES BYHET1 ROF1dP™ dhdPtRYEFL{He Search

results, to start the voice comunication connection operation by this
system MfimurdrtaiikadicaNt otlgahieatttibhi 3a4+@Ns PArt 88 Ss SHPPAFttHTthe
above description.

In addition, for the user who completes user registration,
it may be possible to request connection to the supporting
system 1 without specifying the voice communication call
organization 3, to transmit to the other party to the supporting
system 1 by inputting the telephone numbers of the voice
communication call organization 3 after the call from the
supporting system 1 to the voice communication connection
request organization 2 is received, to call the voice
communication c¢all organization 3, and to start the

| communication. |

The supporting system 1 may send a voice response to urge
the telephone numbers to be inputted if the call is received
from the supporting system 1.

In addition, it is possible for the user of the voice
communication connection request organization 2 to search
telephone number data stored in the DB server 8 on the website

of the supporting system 1 depending upon a key word, a business

type, a category, an area or the like, to have the same effect
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system 1 corresponding to an International WEB free dial wll be expl ai ned
in accordance with Fig. 10. In the International WEB free dial, a tGd @pn@065
charge is not charged to a voice conmunicati on connection request

organi zation 2, but a tel ephone charge per unit tinme at an alnost wuniform
rate in line with an agreenent with supporting system 1 is charged to a

voi ce conmuni cation call organlzatlon 3 called by a voice conmunication

Fegi st r ars D aresh AR ERbLEEH Fy e Al hERBPEE < tBR PR Fonal vies
f di al | f

system 1 dsseréziyeacjfggn §°"n“o“6t“.§§%gﬁ£§§ﬁ‘%f? P I Dov PR = 00
mobi | e pho, cg%%aﬁdﬁ?o&o Rtk 31!‘? }zé?’ﬂfge%?cis &QSJ[.'E’Q' G geqEyni cation

connectlon r or gani zation Pon - appl | cat I oh procedures of

the Int efﬁét&% b s £ aE’ié‘ﬁ @énéé@é’%x} Q’&E &tﬂcpn( ?121 Dgyélﬂlaﬁ‘lyed on

the website spaces or Inputting t one nunb passmord

and mai | addregges Obntdlfoddife AP FALhE RH LA iJh ofbé“ﬁ &Qu PSrlthﬁbE’d in
the application procedures. Next, user registration of t e I nternational VEB

free dial s%éﬁerﬁaf rdh 4 ond; i anl @n‘:@?ngkﬁahaipﬁﬁﬁsffge agiisiysai on 24
03 OCT 2005 application procedures for initial registration show in Fig.

10 (a), the éehepbnee nHNReeoetahbe wakhl eighome.apparatus 2a currently in
use, al phanumeric characters which the user wishes to use as password, and

a.mai | address 1er thie Iritermrtei JnyIUWEB tfier dial'r egitellephoas” chdi-gen under
the mail address of Fig.
is not charged to a voice communication connection request
organiiation 2, but a telephone charge per unit time at an almost
uniform rate in line with an agreement with supporting system
1 is charged to a voice communication call organization 3 called
by a voice communication connection request organization 2.
It is preferable to carry out user registration beforehand
when utilizing the service of the International WEB free dial.
For example, when connecting to a website of the
supporting system 1 displayed on a notice medium of the
supporting system 1 using a mobile phone apparatus compatible
,; with i-mode 2a as the voice communication connection request
organization 2, registration application procedures of the
International WEB free dial as shown in Fig. 10 (a) are displayed
on the website.
Blank spaces for inputting telephone numbers (ID),
password and mail addresses or the like and a "registration"
button are listed in the application procedures.

Next, user registration of the International WEB free dial

is carried out. That is, in the blank spaces of registration
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10 (a) is pressed. In response to this, a WEB server 7, a DB server 8, an
application server 9, a mail server 10 and a router 11, and as nec@so@Ty2008
transl ation server 19 of the supporting system 1l operate to carry out user
registration of the International WEB free dial, send a registration
confirmation screen including a new registration screen as shown in Fig. 10
(b) to the nobile phone apparatus 2a, and informof input itens in

regi stration, of he Interntlonré VWEB free dial to the user. The_user
confirms ﬁBBH@F‘ F‘86‘| 8?8?88“1“?8 opfindtytal & eGds thad 10T SPAWR. 1DWRhS -
registratign i S, nat corre esses a "NO' button and
repeats t g f‘?\ utt ‘?‘n qf?]gep ?Jn? é}uqc%ér é%ngl& m?ﬁgﬁ'feeﬁpgf’?a@%ﬂrﬁ)ﬂ?eﬁf‘ When
confirm ng that } tion conte i.S.carrect e user w?”régs a "YES"
button iRYFFg™t éf’(fbjls P8t he ?‘é’&as‘itrea‘%ﬂ lSBe PBRT €5 the
supporting_s S S e |strat| n conflr ti screen coppri sing
a regi strg& %%%ece%% o‘ﬁog%frp 5 |%rr1naslclr e(r-q11 as s gﬁ Tﬁllli‘legaﬁ% 1T5Y0n the

mobi | e phene, appar af us: 2av. 8Ndy + | NECESR Al WS LT akioug! VBB free dial

is availabl'e for usée’refurning to esuppor ing system1l to

the voi cgy cggﬁggm%ggeaon@ﬁCnggoﬁseugattﬂigawﬁﬁgogezvép pe 4hgs user.

When t he voi nication connection request organi zat1 on has

conpl et ed3a§@err@9'a%§ 58 h?@a@%b}m ﬁér@@ﬂe; 22 r%loglr%%%k@fantdﬁs i4ieLpational

VEEB free shown 1n"Fig of the website of e supporting system
1 utilizing, tdeg las"REBeBYaFHANS t1RIn 1A iOMI8E (BRI 1 ¢ JFWEHE ARRM At Ysg2a, and

clicks and specifies a buttfon or a link of, for exanple, a securltles firm
request edsyk@emf ree ojedlater pagecfry heusecusati @R dilgtPaAS cHO¥E | #hEi 0.
i International WEB free dial, send a registration confirmation
screen including a new registration screen as shown in Fig. 10
(b) to the mobile phone apparatus 2a, and inform of input items
in registration of the International WEB free dial to the user.
The user confirms whether registered items of Fig. 10 (a) are
correct. When registratidn content is not correct, the user
presses a "NO" button and repeats the input in Fig. 10 (a) to
correct the registration content. When confirming that the
registration content is correct, the user press a "YES" button
in Fig. 10 (b) to complete the registration operation. Thus,
the supporting system 1 displays a registration confirmation
screen comprising a registration reception completion screen
as shown in Fig 10 (c) on the mobile phone apparatus 2a, and
informs that the International WEB free dial is available for
use returning to the website of the supporting system 1 to the
voice communication connection regquest organization 2 to be the

user. When the wvoice communication connection request

organization 2 that has completed user registration calls a page
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10 (e) is sent to the nobile phone apparatus 2a by the supporting system 1.
VWen a button or a link of, for exanple, AA Securities is clicked CT 2005
specified here, a screen page as shown in Fig. 10 (f) is sent to the nobile
phone apparatus 2a by the supporting system 1, and when a button or a |ink
of afree dial is clicked, a screen page as shown in Fig. 10 (g) is sent to
the nobi |l e phone apparatus 2a by the supporting systeml, a nessage stating
"Please wait one nonent for a call fromAA Securities after hanging up." is
transnmi t tofd the TRéerepéfinasd WpBafatadbal sbendednehidy, 19 Hd s @fpdhbei ng
system 1 al so operates the CTI server 6a, and makes calls to tel ephone
nunbers d&fehsditRENE e SHPRPZLISGSBhreBddut BYizBRg fixe BFBOEBREBEEAGI ng to
the International WEB free dial registered beforehand of the AA_ Securities
firmto B the YL MOSHERRARE GRPEXALUS §Anialst Fohcks afjsbeperédies Fig. 10
(e). Subsequently, it makes _calls to telephone nunpbers of the telephone
appar at U@ HUEHOPIOT b 10BeoF oE 9 EX PP Eas) T VERT FoeTUF SRUPEGFS: or od

bef h inFig.. 10 tot t el ephone. nunb f th bi | h
appar at U402 FER e AT o OB rBb e TS M ELER Y o FREVTSdBpbiging |
system 1 server., 6a, and connegt%?_gagci rcuit _connected to

a

. h
t el ephonelcbzgg%gfjgstsﬁt?élg %!th?c%?bﬁ%f p?éme BP3F -1 ¥ FuEBRﬁgé‘P&d to the
port abl e 4,6l ehhone, 20, A3 n0ET 005 PPAL s £33 10, AR GadsdLrect vl ce

conmuni caty o, I'tTon, he™ sequence o he"C hicatron carii ng may

be re"er.Siesd-cﬂ%%%;a?ﬁie‘eé%iefcﬁf‘i%@mgk‘é?t EOQcPééHg%&é‘& dSHRAL ii%”%&g\s’.‘FB free

di al | s ini trate . e vol ce conmmuni cafti connection requ
or gani zatjiPps7 ANdehRer Y UnetmSOPTYPHOR fPparatus 2a by the supporting

‘ system 1, and when a button or a 1link of a free dial is clicked,
a screen page as shown in Fig. 10 (g) is sent to the mobile phone
apparatus 2a by the supporting system 1, a message stating
"Please wait one moment for a call from AA Securities after
hanging up." is transmitted to the telephone apparatus 2a.
Subsequently, the supporting system 1 also operates the
CTI server 6a, and makes calls to telephone numbers of telephone
apparatuses 3b, 3cd, 34, 3e and 3fb corresponding to the
International WEB free dial registered beforehand of the AA
Securities firm to be the voice communication call organization
3 specified in Fig. 10 (e). Subsequently, it makes calls to
telephone numbers of the telephone apparatus used in the case
of the International WEB free dial registered beforehand in Fig.
10 (a) to the user (telephone number of the mobile phone
apparatus 2a in the present embodiment). Subsequently, the
supporting system 1 operates the CTI server 6a, and connects

a circuit connected to telephone apparatuses 3b, 3cb, 34, 3e

and 3fb to a circuit connected to the portable telephone
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call organization 3. The voi ce comuni cation between the voi ce conmuni cation
connection request organi zation 2 and the voice comruni cation callg3ocCT 2005
organi zation 3 using the International WEB free dial is conpleted by cal

di sconnection of either organizations 2 or 3, then the supporting systeml1
carries out charge processing to AA Securities firmas voice conmuni cation
call organization 3. Therefore, a tel ephone charge is not charged to the
voi ce communi cation connection request organi zation 2 and becones free.
Thus, si nRRPEFRLEAEZE HRaLRGRAe YBBTPFEY HUIGE CeBRUBLeaLden - {ifeaddiiioger vi ce
utilizing the Internet, the international free dial service can be provided
regar dl eskR®fSGEeeRet Of oEAei GAETBRIEAE10BI E-LLRAUMPEaPPORSYEFFEE- on
request organization 2 and the voi ce comruni cation call organization 3 are
domestic or for&i%gn. The Vodfia FBAMURLCRRAODHTNI EBAMMTTERF bHORBAMER i on
request olg_gani zation .2 and ,%he vgi ce ,communj cation call organization 3,

t el ephoner 5¢paritsed Sophiitighedyoebygeens they yolge SEMMRRLCHLIGH )y pe
used ot her than__.that descri bed above. Xt enbadi nent _uti.lizing the
suppor {1 T SYSTEHT o o SRR A IhEePhA: | h T MR CPEREC A it ng

wll be 27 gf OCT_2005, expl gi ned in accordance with Fig. 11. In

I nternati har VERPTEFRELRTe éncing, teleconferencing is carried out for a

LOLES) SO CSC0oR e OB, AR e PLBD 2 LS LinBRR D O @
Internatiggﬁﬁection request organization 2 and the voice communication
call organization 3 using the International WEB free dial is
completed by call disconnection of either organizations 2 or
3, then the supporting system 1 carries out charge processing
to AA Securities firm as voice communication call organization
3. Therefore, a telephone charge is not charged to the voice
communication connection request organization 2 and Bécomes
free.

Thus, since the International WEB free dial can provide
free diai service utilizing the Internet, the international
free dial service can be provided regardless of whether

( locations of the voice communication connection request
organization 2 and the voice communication call organization
3 are domestic or foreign. In addition, as the wvoice
communication connection request organization 2 and the voice
communication call organization 3, telephone apparatuses 2bb,
2cb, 24, 2e, 2fb, 3cb, 34, 3e, and 3fb may be used other than
that described above.

Next, an embodiment utilizing the supporting system 1

corresponding to International WEB teleconferencing will be
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VEEB t el econferencing. A tel ephone charge in this case is singly charged to
the voi ce comruni cati on connection request organization 2, or 03 OCT 2005
correspondi ngly charged to the voice communication connection request
organi zation 2 and the voice conmunication call organization 3 which
participate in |International VWEB tel econferencing, and a tel ephone charge
per wunit tinme at an alnost uniformrate in line with an agreenent wth the
supporting EXsten11 i S charged. t 'ﬁ greferable to carry out user

n

regi strat PERLBLREReARNBCCRRBANGEI FitPngiger diices of International WEB
tel econferencing. _ For exanpl e, en connecting to the website of the
supporting syst i‘tﬁirélﬁ‘lt&?é‘(?ﬁoﬂﬁ\g YRS R LRFAIAE . CRECCOESEENGG By st em 1
by a nobile Ehone ngara us conpatible with i-nbde 2a as . the voice
conmuni cat? oRCELHABCPRENTPEqRe¥PLCEr GARMABLLEHLD FRPPECEAL R SRS cat i on
procedures_of .In%ernat'o al QEB tﬁleconferencing S sfomn in Fig.. 11 (a)
are di spPag2B A LAB websit e SPBFAAK sPATeLT of i Pplitd ﬁbyteqfepﬁgﬁfe nunber s
(ID), password, .nmail addresses _and_a.car |P.O& a prepaid. card .and a
*regh strabPBAS BUREGRRATE T PERBNLAA RO abBPLER ) STt SOSEEPEE 1 RBY . user
regi stratj of, I nt r1%§é§§5 %§¢ ferenci S rried aqut.. That is,
a tel ephoarqggntue eeé:or%rg 2 el(‘) ﬁrgg%ohblrl e ﬁﬁgcr%lelsa%%zsi?a SusSszgliyn use
currently hgnupgri ¢p.ch er LGh cLRe JUse i 0

he®NPb3ELE! WAL c%‘ioH EoRhales oho
passmorq;c%g%§|§ ggdresg, ang a car IE 0 a_prepaﬁh_cgra or %ﬁ%ﬁﬁrﬁe are
I nput | ”BQ?LHEZQH‘BK SPacey Oéo_%g@s;s&géﬁ % | Qb AR CRb! Ofhe PRRGRAUT €S ToOr
initial regrstration as showmn In Fig. 11 ,
communication connection request organization 2 and the voice
communication call organization 3 which participate in
International WEB teleconferencing, and a telephone charge per
unit time at an almost uniform rate in line with an agreement
with the supporting system 1 is charged.

It is preferable to carry out user registration beforehand
when utilizing services of International WEB teleconferencing.

For example, when connecting to the website of the
supporting system 1 dispiayed on a notice medium of the
supporting system 1 by a mobile phone apparatus compatible with
i-mode 2a as the voice communication connection request
organization 2, registration application procedures of
International WEB teleconferencing as shown in Fig. 11 (a) are
displayed on the website. Blank spaces for inputting telephone
numbers (ID), password, mail addresses and a card ID of a prepaid
card and a "registration” button are listed in the application
procedures.

Next, user registration of International WEB

teleconferencing is carried out. That is, a telephone number
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and the "registration"” button under the nmail address of Fig. 11 (a) is
pressed. In response to this, a WEB server 7, a DB server 8, an ap@d OCata005
server 9, a nmail server 10, and a router 11 and if necessary, a translation
server 19 of the supporting system 1l operate to carry out user registration
of International WEB teleconferencing, send a registration confirmation
screen consisting of a new registration screen as showmn in Fig. 11 (b) to

the nobi Ioef QHQ%?}%:Fggr dhe g?pﬁ%%%&snﬁg I3 EQS wgeQE%gggéhahh%%?;kgs

regi stration of ationa t €l econt er encing-. er confi

whet her rapl st ar &4 Ihefd, Hnd e rl kiRl A58 ugg[\%sca%iﬁa:@wa&giaswai&i on

content is not correct, the user presses the on and repeafs the

input in fidedd, g o eaearfs%ftah?feepgﬁ% CAlOBrCORL ek e AR 1G@k i Ng

that the registration content Is corréct, the user presses a "YES" button

in Fig. Lhdd) e CYMIM e dedLIicH ac_td'eonr%@%%&ias%&onTh_uf)glihia%i_%uppor_ti ng

system 1l sends a registration confirmation scCreen including a registration

recepti o XU Btd PIESET BN A51 VO D Tb 9. ad lsHdWn 11 tFH1g ki (@ )phone
apparatus 2a, and inforns the voice comruni cation connection request

or gani zatdf e beedfrtiseiod halut féLritaid Pnale WeB 1t RGN LIENEHRY i S
available for use by returning to the website of supporting system 1. The

Voi ce conmuniLati Py Hat! i D fdpitde Of P Zat IDWEB Wairélerhds 29p83 OCT
2005 conpl eted user registration calls a page of International WEB
t el econf egeeidng , sdwwwppliigatlibn 8¢ rokrtheawehisl serokerti®e, aadppaobuiteg System
1 utilizing an i-node by the owned nobile phone apparatus 2a. On the page,
poi nt cournt andhifhnacessaent a preped Ihittiaod seaverhdbgef the suppomfténgnci ng
reservation button,

‘ system 1 operate to carry out user registration of International
WEB teleconferencing, send a registration confirmation screen
consisting of a new registration screen as shown in Fig. 11 (b)
to the mobile phone apparatus 2a, and inform the user of input
items in registration of International WEB teleconferending.
The user confirms whether registered items of Fig. 11 (a) are
correct. When registration content is not correct, the user
presses the "NO" button and repeats the input in Fig. 11 (a)
to correct the registration content. When confirming that the
registration content is correct, the user presses a "YES" button
in Fig. 11 (b) to complete the registration operation. Thus,
the supporting system 1 sends a registration confirmation
screen including a registration reception completion screen as
shown in Fig. 11 (c) to the mobile phone apparatus 2a, and informs
the voice communication connection regquest organization to be
the user that International WEB teleconferencing is available

for use by returning to the website of supporting system 1. The

voice communication connection request organization 2 which has
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a charge button, and a tel econferencing button are displayed fromthe top

i n sequence. The user confirns the point counts which the current opoOEIRD5
card can charge, when point counts show slight deficiency, presses the
charge button on the screen shown in Fig. 11 (d) to display a screen of

Fig. 11 (e), purchases a new prepaid card, inputs a card I D nunber of a new
prepaid card, and presses the "Registration"” button. Thus, a screen which
shows new ad oints:, 1000 and t.otal avallgb e, coun 1000

<hown | nCRIg dafar (BreP R dfseaatiet o & pdhee TS
52?22%”3&8@3%8%?530?%}33OQ%ULQ%E Ik nRPadde reesete pE he
L eserve SPEPGERIngl SRERUA 10N R LA ZéPapfeé’seeg thYEe Srisfameiny '

noE o b8pE abRArakiE 26T ANl b ! BRTRRTLELADE! ?gicfle%?%lﬁ%%ﬁ? t .523““

system 1?0%?? \kxéeBa(r Pﬁrc‘ﬁ 'E?a‘l‘étc%rﬁf x{c}’lrpé‘rhgga%té bn@i\de £8y, t he

| nt er nat econ erenci ng accor ing tot ay I nStructions.
Since t [ as par egﬁ% renci ng
can be |\§'pﬁ¥ltggggoﬁéf?%<§ansc?€%n§ g%le&ﬂos%%.@r V\f fﬁ% 0 9%%005% Iﬁ%ﬁé&

t el ephone -aRNREESs +oh Ehesgaﬁgxcgn t he ot her end or selects and specifies

t he tel ephone nunber of the party on the other end froma history |list box.
In addition, whed GHEFecBheirhbl @@eOrpdmite EHaRtEhiae chariiesc@Préfe ot her

end of the teleconferencing, the user clicks a party adding button to input .
prepaid card can charge, when point counts show slight
deficiency, presses the charge button on the screen shown in
Fig. 11 (d) to display a screen of Fig. 11 (e), purchases a new
prepaid card, inputs a card ID number of a new prepaid card,
and presses the "Registration" button. Thus, a screen which
shows new additional points: 1000 and total available counts
for use: 1000 shown in Fig. 11 (f£f) is sent to the mobile phone
apparatus 2a. When pressing the website button on this screen,
the screen returns to the screen shown in Fig. 11 (4).

Subsequently, the user presses the teleconferencing

‘ reservation button on a screen shown in Fig. 11 (d) to reserve
teleconferencing. When the user presses the teleconferencing
reservation button, the screen for the teleconferencing
reservation shown in Fig. 11 (g) is sent to mobile phone
apparatus 2a from the supporting system 1, the user, therefore,
inputs a party on the other end of the International WEB
teleconferencing according to the display instructions. Since

two individuals as a party on the other end of the

teleconferencing can be inputted on the screen, the user newly
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additional parties. In addition, a viewmng of the party on the other end of
the teleconferencing is for one party and two or nore than two par03 eSTBO05
be added to it. Further, the user inputs and specifies year, nonth, day,
hour, mnute of the teleconferencing schedule of International WEB
tel econferencing in sequence into the bl ank spaces, and presses the
reservation button. In response to this, a WEB server 7, a DB server 8, an
application rv nall erver 10, and r out i ecessary, a
translatlgn %Flfgho §ﬂﬁbd¥%'$QF59§f ™ 1o gé?apéﬁFE 5§V£y‘5ﬁt t he
reservati I r r L0 d ery

881 é?éts ME él%aé#gx% &%Hgﬁﬁ%@ Flibes o The Bal®y yagon

reception” SCreen as showh in € phon apparé?us 2a

to informip r 2l éa:tcrn'l PHY s'tB?:??liE't%] ;Ee'ﬁc%ﬁﬁ% %”%é‘{?sﬁﬂé’é‘é | oh, Of

Internatlona econtreren e USEF con her reservatlon

| tens thi8e bt (fr&! %h& 1; e S%‘éatd £ODL §Nt £ ¢
tton an In |g 11

COFFGCt t e user presses t repeats e I nput

(9) to corEgshohbe LRRsh aterp@ugg Yo PUSIL - GPORRE I A £bhe,
5 th gl

reservation content I's correct e user St UttO&)ln Fi g.

11 (h) to,§87Pk8h81t grt{ggermg&qﬁrogceg%ggwlggﬁ th*ée EQE}o&gltr}gesystem

a
1 sends the reservation confirmation screen consisting O? the reservation

31 03 OCTo2R0p £REERE O QUM &I QUT SHEBEP @S £2R0¥Rel ﬁaEtg aﬁé tko 49 the
nobi | e phone apparatus 2a, inforns that International t el econf erenci ng

is avai | apbee ftdiarlERo PRIt IRISHa} el Hed¥@RD 1 €. FQEthQQ,WQEEt%N@é emlto

the voice communi cati on connection request organization 2 to be the user. :
and specifies vyear, month, day, hour, minute of the
teleconferencing schedule | of International WEB
teleconferencing in sequence into the blank spaces, and presses
the reservation button. In response to this, a WEB server 7,
a DB server 8, an application server 9, a mail server 10, and
a router 11 and if necessary, a translation server 19 of the
supporting system 1 operate to carry out the reservation of
International WEB teleconferencing, send a reservation
reception screen as shown in Fig. 11 (h) to the mobile phone
apparatus 2a to inform the wuser of input items 1in a
teleconferencing reservation of International WEB
teleconferencing. The user confirms whether reservation items
of Fig. 11 (g) are correct. When the reservation content is not
correct, the user presses the "NO" button and repeats the input
in Fig. 11 (g) to correct the reservation content. When
confirming that the reservation content is correct, the user
presses the "YES" button in Fig. 11 (h) to complete the

reservation processing. Thus, the supporting system 1 sends the

reservation confirmation screen consisting of the reservation
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Subsequently, the supporting system 1, according to the reservation
schedul e, operates the CTl server 6a when the teleconferencing staptdgm®os
of International WEB teleconferencing arrives, and calls tel ephone nunbers
of the voice communication call organization 3 to be the specified party
on the other end of the teleconferencing in Fig. 11 (g). Subsequently, for
the user, the supporting systemcalls telephone nunbers of a tel ephone

copat o gk ERBERUBELen OL LR DB L RIPBE, B0 34 5 2/t 1 Brcoent

enbodi nmen nternaton nfer ing registered

bef or ehanguhfle Pl upddcdels Syhisequaidan tNensupportLag syeLem 1 e ates

CTl servef 6a, and connéects a I'ine connected to t ONeé appar at us of

the voi ceccoumhiredbhenngald aydidaIZAELAN Sk [ AEAIAG BBI{Ne Qddie Ot her

end of the econferencing and to a l'rne conne no phone

appar at Us, 2a HOs 8BaBk¢ 18 gdy Y QicC Al & micé@i@fbé@otdr%ti or der
ut  nmay

. &
i s not restrlctegagy the order descri bed above, e variously

changed. Tby§esthery@nGeat9BHUAI €8t baNtHEI gean | nternational WEB _
tel econferencing isinitiated between the voice conmunication connection

request organi zaip Sdgde @0y [ RG1eV QLGS 0eRTMENEGELERANL , CRLEoPEORY! €4tdrRN 3. In
addi tion, aIthougHQ?%e nﬁ%%le phong©32 gg@oé% 2005 appar%tusﬁga of the voice

comuni caybeBr¢aRAee! iHhdRAEStop Pokd Zahe 00T iudhvet esat hBesUpd ting
system 1l to display a screen showmn in Fig. 11 (d) when the voice

comuni cate®Bcofdefenlciog r eguastt or game at iofn 2 canBehatakaaa calWwemt the
tel econferencing start time, or disconnection occurs
teleconferencing arrives, and calls telephone numbers of the
voice communication.call organization 3 to be the specified
party on the other end of the teleconferencing in Fig. 11 (g).
Subsequently, for the user, the supporting system calls
telephone numbers of a telephone apparatus (telephone number
of the mobile phone apparatus 2a in the present embodiment) used
during International WEB teleconferencing registered
beforehand in Fig. 11 (a). Subsequently, the supporting system
1 operates CTI server 6a, and connects a line connected to the
telephone apparatus of the voice communication call
organization 3 to be the party on the other end of the
teleconferencing and to a line connected to mobile phone
apparatus 2a to enable a direct voice communication. In addition,
an order is not restricted by the order described above, but
may be variously changed.

Thus, the voice communication using an International WEB
teleconferencing is initiated between the voice communication

connection request organization 2 and the voice communication

call organization 3. In addition, although the mobile phone
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unexpectedly during the teleconferencing, it is possible to participate in
the tel econferencing pronptly by pressing the teleconferencing butpepdtaoggs
the bottom of the screen shown in Fig. 11 (d). The voice connunlcatlon

t hrough International WEB tel econferencing between the voice conmunication
connection request organization 2 and the voice comuni cation cal

organi zation 3 is conpleted as a result of a call disconnection by either
organi zati ons 3, the supporting system 1l charges only to the voice
connunlca?PBﬂréﬁHﬁeé?idﬁfrEﬁ%eg?lS?gSﬁﬁ?gpﬂﬁﬁtl?n DEGtSPoFRMF S char ges
to the voice_co ni_cation gnectlon request or anlzaﬁlon &é %f t he voice
comuni caP T A" &4 Il°8ré)ah?gé?? fiS 3R TP Martiediefat et i SRt Y rfat i onal

Unr ough STIOSPR MAGS 18 (dt ol obaVHay TG  VEonRuMTIEHE 2 RIS,

| | d | f
i 11 21 ngtbRae P FEenEratE re”%érﬁ%izt oo A Qrﬁﬁﬁqﬁl e Can
be pr ovi deg) o[ gaL 1,53 of Pg 5@t I ons, of 44 he Xolee; caMMNL &L on

connecti on request organlzatl the VOICE connunlca Iron

or gani Zathﬁgxéeé“c%d‘i BiiG P el rt‘i‘e'l%%o f%r%‘?% 15:61%1%330 te:]%gg%%?o% the

voi ce conmuni cati on onnectlon re uest organ|za |on one

appar at US SrebBipatl if éeté‘ﬂQc@BPe LREEnG o&n af dded, ahgye my

al so be u eﬁ. ?bgt, an enBodlnent ut|?|2|ng t % % gfﬁﬁ;syste

correspongdiRgchbRrareddidd BLeiERt hentakf SBt%Jn' oPetk?é(pi@éé@rg shown in
Fig. 11 (4d).

The wvoice communication through International WEB
teleconferencing between the voice communication connection
request organization 2 and the voice communication call
organization 3 is completed as a result of a call disconnection
by either organizations 2 or 3, the supporting system 1 charges
only to the voice communication connection request organization
2, or correspondingly charges to the voice communication
connection request organization 2 and the voice communication
call organization 3 which have participated in International
WEB teleconferencing. In addition, the charge processing from
Step ST6 through ST10 in Fig. 5 is carried out during the
communication.

Thus, International WEB teleconferencing can provide
teleconferencing service utilizing the Internet, so
International WEB teleconferencing service can be provided
regardless of whether locations of the voice communication

connection request organization 2 and the voice communication

call organization 3 are domestic or foreign. In addition, as
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in accordance with Fig. 12 through Fig. 15. In the sound information offer,
a sponsor providing sound information such as sound data and a soydocT 2005
cormmercial (CM or the like linking with supporting system 1l exists, a

voi ce communi cation connection request organization 2 can receive the
sound information through the supporting system1 on a free or chargeable
basis. Fig. 12 shows a bl ock di agram when the voi ce comuni cati on

connecti on request organization 2 carries out user registration to receive
the soundhHVEERSt FORTOREERE B2 IRNGHPEIR FRFUSPSt eRganizatienpdr ttiens in
Fig. 1 are given to the sane rg%grence nuneral s.. The gresent enmbodi nent

| s.
Shows a CRSEPRIIEIS ARRATATHFES FRE /S50t ctfiq 2% APfsP AP | SEST, Hhal GRicted
St at t he, ti la is installed in J o
Support LRSI R G F S R P ERGCer ver 12 and a b A conver i on
unit 13 are ar anged tpﬁﬁggvﬂde Hpe sgfnd. i nf.ormati on éhrough Ehe I.nt er net
4 and a router “tf- afh e, et HA R hat P nS YRP ARG PHe SYitEMA  sound

i nf i 14 d he, DY ' it .13 is individuall
connect od L SRRTURI T (£0 1 GO o LR B LG T VL BB GRPLGREY "

ddition,; the P ' IS CATT, Li 34 03 OCT 2005
ﬁetkn?ﬁhﬁfié?%§¥éﬁﬁ$éuﬁﬁﬁ#:§%§gg §2%§9g5§%39%g-f5$%22r connected to an NIT
i t k 1 1. N Kk : tJ
system | a is oaAncet ap b ECRH PR et as S R T R 1D,
network 5 4450000 $0&BX asiBbunfC@a®h hRE £Hodfi Wmkbrc AN () Wit her

connected to the
the like linking with supporting system 1 exists, a voice

communication connection request organization 2 can receive the
sound information through the supporting system 1 on a free or
chargeable basis.

Fig. 12 shows a block diagram when the voice communication
connection request organization 2 carries out user registration
to receive the sound information offer to the supporting system
1. Like portions in Fig. 1 are given to the same reference
numerals.

The present embodiment shows a case where the supporting

v system 1 is instélled in the United States and the supporting
| system la is installed in Japan.

In one supporting system 1, a sound information server
12 and a D/A conversion unit 13 are arranged to provide t'he sound
information through the Internet 4 and a router 11, an internal
sound information 14 and the internal sound information 14
connected to the D/A conversion unit 13 is individually
connected to deliver it through a PBX unit 6aa of a CTI server

6a. In addition, the PBX unit 6aa is connected to an ATT line
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ATT Iine network 18 and the NTT DoCoMb |ine network 16. External sound
information 17 outside of the supporting system 1l is connected to ¢hecHBDdos
line network 15 and the ATT Iline network 18 in the tel ephone |ine network
5, respectively. Further, the external sound information 17 is installed to
deliver it in the NIT DoCoMb |ine network 16 through a DoPa unit 19. A voice
communi cation call organization 3 to be the sponsor provides the sound

LT SRS H o B DeofSh it o bELBL TG Mty e R e e

sound i nfof matTo iS™Fprovi

phone apnay al SOl | L&, ML M 4~ K00, 2aks 20l Nl TS MBSy

communi cation connecti on request organi zation equest s e ‘'sound

information of {gy, %tq{]rlgsr szugjr O%nr}gd gs%iéér?ﬁ?f%uagorctd%%%sé lq{eg lr}'%xediNSIpll ayed on

a notice mediumo upporti using the I one ‘appar at us

compat i bl £ ndirldt Jo1098 20 cHI1EB 10UAIR 1P b Thd ERROPSE £h@ ok BhSend LT

server 6C 0 e supporting syste arns a tel ephone er of the

nobi | e phoper anRparat '{%ezé‘T?ysM?Pd@é, @Hagﬁéi ger_»{_ﬁér (é§ﬁgéctéa ihdigation to

a mil server 10 to transmt mail shown | ) a 0 an address

consi sti ngrpfiihbentel6PRONE AHALEhe3RTE3 pOEIME0R2n PIACINR AL 16R" O
recomrend user registration. Wien the user <clicks the "to user

regi stration” Butdedmdin sohud 13£63matién C9NPhes £8e USEItHE GuP PRty and
again the supporting system 1 transmits a user registration screen as shown

in Fig. Ilsy4tem 10isheonmdited phonen@nper alitfe b twdiek SEF ald ra@iests the
e line network 18 in the telephone line network 5, respectively.
Further, the external sound information 17 is installed to
deliver it in the NTT DoCoMo line network 16 through a DoPa unit
19.

A voice communication call organization 3 to be the
sponsor provides the sound information 14 and 17 to be delivered
beforehand.

Next, the case where the sound information offer is
provided by user registration using a mobile phone apparatus
compatible with i-mode 2a is explained.

¥ The voice communication connection request organization
2 who requests the sound information offer calls, for example,
the supporting system la displayed on a notice medium of the
supporting system 1 using the mobile phone apparatus compatible
with i-mode 2a, then hangs up. In response to this, the CTI server
6c of the supporting system la obtains a telephone number of
the mobile phone apparatus 2a by a sender number notice, sends

an indication to a mail server 10 to transmit mail shown in Fig.

13 (a) to an address consisting of "the telephone number
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to input a password, gender, a full nane, an address, an age, and hobbies
for use in the sound information offer. Wen the input of user regphggct s6us
is conpleted by the user, a website including the tel ephone nunber Is
automatically generated in the supporting system1 for each user, and the
user connects to the supporting systeml1l with i-node, opens a page of the
sound information offer, and can receive the sound information offer
Concretely, the sound |nfornat|on of fer gage as shown in Fig

3 (c)
(|IIustra@d8ﬁ°§WbW§ 3R 0i e TEFPBFLEM) USE Lt FagiRtTREd R0 WPﬁ% E%%rus?ﬁe sound
of fer beco av il all.e for the user to pre a buttaon which provides the
ort 5 Rl (

sound inf & 5P P@&ﬁé§ﬁ§ﬂ'qﬁf tQNm%Preﬂ%es%?n h ®¥nd
f ti ff t t t t
2"cl1 oks FORASTHES uaﬁfeaegftfsaatﬁsp 2%3#8%‘%59{1‘Rﬁﬁgbﬁ%é?ﬁ’ﬁiﬁ%%% Birer
h 3 d t h bi | h
opens a G baaas%e-tfha(é S SN 108 SOE8RCET o B e F e oW i n Fig.
13 (d t.t |_i f th d inf t ff
dlséléyedqggghk bll ulv%&%%r %ﬁ uﬁ ngh%péﬁ%pqg?%égq%%g% ;ﬁgeo %g%rting
t 1 t 2
of ogr am oft %“Zhé?co%f%%‘%%osou%@f?é}?ofﬂa’;[fﬁlolﬁlp% R Pocdalkel=a"Fh 206 On.
SUbseque“%m)é holbpq el e o$e1 48" 1 fatfia! Léuﬂi i %’f&&t?@ﬁ”&f@ﬁ?arﬁﬁgﬁ £ReOf the
user, confirnms that the user takes a ca and connects' t program of the

sound i nf QR BR HEEHERIA A8 £5:01 MMERpE BReaSOYNthd QTR PBoL eayest ed

is data in the supporting system
including the telephone number is automatically generated in

the supporting system 1 for each user, and the user connects
to the supporting system 1 with i-mode, opens a page of the sound
information offer, and can receive the sound information offer.
Concretely, the sound information offer page as shown in Fig.
13 (c) {illustration shows a voice CM offer) is transmitted to
the user, the sound offer becomes available for the user to press
a button which provides the sound information offer requested
by the user.

When requesting a sound information offer, the voice
communication connection request organization 2 clicks a
desired object from, for example, the sound information offer
page shown in Fig. 13 (c) using i-mode of the mobile phone
apparatus 2a, opens a CM page of the sponsoxr which is a selection
object as shown in Fig. 13 (d)., and clicks a button or a link
of the sound information offer displayed as "Listen to voice
CM now!"

The WEB server 7 of the supporting system 1 receives a

call of mobile phone apparatus 2a of a user and a program of
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1, the internal sound information 14 is connected imediately and is
provided to the user. Wen the sound information requested is datap®0OCTi 205
of the supporting system1l, after dialing nunbers of the external sound
information 17 to be a requested object and confirm ng the connection, the
CTl server 6a connects the external sound information 17 to the nobile
phone apparatus 2a, and provides the external sound information 17 to the
user. The_sou exa

d,inpf i £f is, | | ; 1 m d
be-pr ef or ABRY CutBHORRa blnpnsRchrdre 480 T Hdi B o P s &S or t o
i ke. | ' h [ ' j tically di ted and th
Lol cphone tBRarBE. FarvBRarBonitns: ReSopahEn DR, iita it L R Qi Souna
tel ephone "¢f ) " I :
or gani zat (BRC> PRAPECFE 3RRe. . el roRAR Mrttan afforohuy Sk G ged

therefore {:Eggﬁm B%l EBQOESuHH"?x?férxﬁQQié’n r%éc#%%?éc?s&eqe{$e wins ’the\t’)\go

carries 08 ser registration tor the soun mation offer, can

|1 ect ed i 1! il f
coll ect edaqlhacaneenuti bhzedoass2aaagdr gaa 1 #tend Qg My Rlen

information thereafter. 1tion, addi ng a sound I nf or

point toja dgeri WOrhas ddsiEned dralth®ns 9Unds | i drtd P mpdcht A% 18, 37 03

OCT 2005 CM or the T'ike, the point may be passed on to the user as a

comrenor agh¥e i f brodiiehepfwnenehaigs- orwhBg liHee. sbuhdhanedrdatd hpyer of
general goods or services, by providing a purchase point including, for

teﬁgrr}): Eé 2edikbgded Ps aatpelowdisiere oF tthe Gupdeortwhictihyistenoty duddezat ed, or
’dialing numbers of the external sound information 17 to be a
requested object and confirming the connection, the CTI server
6a connects the external sound information 17 to the mobile
phone apparatus 2a, and provides the external sound information
17 to the user.

The sound information offer is, for example, around 1
minute and may be preferably used as a company CM or a trial
listen of amusic CD or the like. In this case, the communication
is automatically disconnected and the telephone charge is
charged to the sponsor.

In addition, chargeable sound information is prepared and
the voice communication connection request organization 2 that
receives the sound information offer may be charged therefore.

Thus, telephone numbers and a mail address of the user,
who carries out user registration for the sound information
offer, can be collected. It can be utilized as an address list
for many kinds of information thereafter.

In addition, by adding a sound information listening point

to a user who has listened to the sound information such as a
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and-by converting to the point by neans of delivering the purchase point
utilizing the website or the like to the server side simlar to t3tOCT 2005
descri bed above, it may be possible to pass on a listening right of the
sound information, a conmenorative gift, cash, tel ephone charge or the |ike
to the buyer, or to exchange themw th other service points. In addition

it may be possible to solicit a sponsor by launching a portal site with
regard teylBe $AUNG 1kl Ol In Oy od YadBAP ¢ | offer in
the supporting systénl 1. ngﬁﬁf% cé@gz igkhay e pré%gggﬁﬂgﬁﬁaq#%J% a sound
i nfor mat LgRAmeRAbEat 1%kt §iFavi RO thi1GpHdHd idnardd Us- fafe tihgdiser by soliciting
sponsors according to éach business type. Inthis case, as the portal site

rai ses the advsit{S€FENo¥ahUBuFEEN 0@S gRARRAN Aods d1e Admerdd $enppt

busi ness may al so be possible. case of receiving the sound information
of fer w phevtiaiagra)uriike Wiint e8e3tBahyONEYSi digaridi®e MBbih eqREONS
apparatus conpatible with i-node 2a in Fig. 12 will now be explained. A

stat e whanfbkheg SE@Rad tRE F¥Sd €Mwha chSi anlbangeflifatdd] tdroBhet DikdIE
supporting system1l is shown in Fig. 12, and the supporting systens 1 and
| a are ashangsd cdnwbff Bi@ntosithes,pditd by me@ansayf didlfiaeaiingotméri es in
t he present enbodi nent, however these are arranged at the sane site. 38 03
OCT 2005p\Wrehatkepybnteatoiziing athe websinecobrothe dgikesto thgagzadér on 2
requesting the sound information offer, which has not nmade user

regi straside,sithit&s tei thet dosodibved ebowel, oht ey ba@asdibiE go dals§a) on
the website which, for exanple, one supporting systemla provides using the-
mobi | e phona Jdspmmeing right of the sound information, a commemorative

( gift, cash, telephone charge or the like to the buyer, or to
exchange them with other service points.

In addition, it may be possible to solicit a sponsor by
launching a portal site with regard to the sound information
offer, for example, the voice CM offer in the supporting system
1. In this case, it may be preferable to have a sound information
offer site having high utility value for the user by soliciting
sponsors according to each business type. In this case, as the
portal site raises the advertisement value such as banner ads,
the advertisement business may also be possible.

A case of receiving the sound information offer without
carrying out user registration using the mobile phone apparatus
compatible with i-mode 2a in Fig. 12 will now be explained. A
state wheré the supporting system la is arranged in addition
to the supporting system 1 is shown inFig. 12, and the supporting
systems 1 and la are arranded at different sites, that is to

say, different countries in the present embodiment, however

these are arranded at the same site.
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conpatible wwth i-node 2a to call the supporting systemla, and hangs up,
the supporting system 1l transmts a screen or mail stating "The CMhOCTRIOS
recei ved. Pl ease accept the incomng call when received' as shown in Fig.
13 (b) to the nobile phone apparatus 2a. Please accept the incom ng call
when received. Sinmultaneously, the CTl server 6c of the supporting system
|l a obtains the tel ephone nunber of the nobile phone apparatus 2a through a

dial -in networky,hy,a serder,auober aptice..a04d SICE%Hm S oc#gl yr?éﬂgo\ém ce

communi cati on COﬂﬂECtI on reques or ganl zation 2

nunber of R iSHAT LS rReHad i PHIR! LB PAEBRn Nk ok RE.] %ﬁEPH”

nunber of the e phone apparatus 2a an e tel ephone nunber

sound i nf QRS L Ok W GPERTM AN AR by CNE KT o BERYETS iﬁfo£ﬁ§9§8htted

fromthe CTlI server 6¢c of the supporting systemla tot server 6a of

the other ;sUBRBKL ERNF £ £ L yi@)tbe thotwsweitd. wHﬂ:H ew&a}nglbh' Snet he CTI
server 6a of the suppor center 1 calls the tel ephone nunber “of the nobile

phone  apRAfRIdS i4fy L8 tam 1 AHRSFHMEK WHinghthe WA & §hon@r a 98{3{1@0“ on
in the tel ephone lI%legnelynet\r/r\l/or kq)5 (A%TT Ilune %etwork 18 ?ﬁlg Tﬁ%o l'i ne

networ kK 1&dnpaithd 1 G3eAt i afibadiTenb)cal ViR shigpaekihg @i@r@na@na&atﬂus 2a
whi ch receives the call takes the call, the CTlI server 6a of the support

center 1 e@meciup,32h@3 s0ppo2@And ke stel l1etphasmiagpar atisedaotombhe sound
information program and the voice comunicati on connection request

or gani zat issratAngC dThee CHi hasthwe s atexck ivddr PAidacre afidomptf thm Lheoméngyest ed
sound information program Ofered sound information other than that
connect ed dad.lf Rbesonadeivnédl e istrowgseinefid 2 16 (bhetsuppomobile phone

( apparatus 2a. Please accept the incoming call when received.
Simultaneously, the CTI server 6c of the supporting system la
obtains the telephone number of the mobile phone apparatus 2a
through a dial-in network by a sender number notice, and
simultaneously, the voice communication connection reguest
organization 2 obtains the telephone number of the requested
sound information program. Next, the telephone number of the
mobile phone apparatus 2a and the telephone number of the sound
information program obtained by the CTI server 6c are
transmitted £from the CTI server 6c of the supporting system la
to the CTI server 6a of the other support center 1 via the
Internet 4. In response to this, the CTI server 6a of the support
center 1 calls the telephone number of the mobile phone
apparatus 2a via a line network which 1is required for a
connection in the telephone line network 5 (ATT line network
18 and NTT DoCoMo line network 16 in the present embodiment).

When the mobile phone apparatus 2a which receives the call takes

the call, the CTI server 6a of the support center 1 connects
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N ]

center 1, for exanple, connected to the NIT Iine network 15, the Dopa 19
and ATT line network 18 in the tel ephone line network 5 can be Ut'ddéé?'zob@
addi tion, the sound information, whose telephone charge is free o

chargeable to the voice comunication connection request organlzatlon 2, is
offered. It is preferable for the voice comuni cati on connection request
organi zation 2 to call in a payable state such as using a prepaid card when
recei ving the chargeable sound information offer. In addition, the
suppor t i n§ReyRIRHEE Phone Pﬁ%éﬁtﬁﬁo?ﬂ ge tfi%éomb%%%r@a%eﬁopmﬂ@mu on
of fer service as, for exa a "dial 12 service." Fig. 15 shows one
exanpl e of? h%h%{%ﬂl?%zCQﬁHﬁﬂ%ﬁ?tlﬁmeCQGBSGFEPngggg?§ﬁ1qrg%ﬁhéﬂééoﬁ $age of
the dial i2 servjce s sho ? 15 g%%ﬁ:g t he website. The voice
conmuni caFFBﬁe&ﬁhVeecF §r° FHHLEE 05?‘85919?&1' rB‘Béﬁe FREVUESHED IRYHY t he
nmobi | e phone appar at us c ibhle wth i- an and password
'nto the bvﬁﬂﬁﬁggaeaspr% Ruiier S SRp e el h & S EheB et of 1 he
current pL point _cqunts show a l%ﬁ?t def|C|ency

presses a §ﬁg?8§e% g?t&ﬁhoﬁogngcﬁgéﬁr b REEGT
Screen Ofc?Ekgr 15 £B). gg&g@gse %n@§¥68rgga£ﬁgcﬁ¥fill é“ﬁet$%f#cfgd | D

nunber € new’ pr epa| resses a "registration ton. Thus,

a screen whi gy sh \ésaﬁk?‘ﬂﬁdgjo & 91%%0&95 f'%%.n %%g%(el)‘é%h%%e@h@rp%&gﬂ% E)OE ﬁ'e

avai | abl e poi nt's or use: shown'in I'S transm

mobi | e ph?”@aﬂpﬂé‘ré{:ﬂflgé‘d V‘f‘ﬁ‘ L BELESONY tife VENSId & R ALk D81 | RihseL een,

the screen returns to Fig. 15 (a). Subsequently, a transm ssion button of
Fig. 15 (@alibphoRkeseddrgihuss t BeeRagQ Wil rGRAMAINS BNV HY 0GF G ®e Of the

( communication connection request organization 2, is offered.
It is preferable for the voice communication connection request
organization 2 to call in a payable state such as using a prepaid
card when receiving the chargeable sound information offer.

In addition, the supporting systems 1 and la can provide
the chargeable sound information offer service as, for example,
a "dial i2 service." Fig. 15 shows one example of the dial i2
service. The supporting system 1 launches a page of the dial
i2 service as shown in Fig. 15 (a) on the website. The wvoice
communication connection request organization 2 opens the page
using the mobile phone apparatus compatible with i-mode 2a,
inputs an ID and password into the blank spaces, and further
confirms chargeable point counts of the current prepaid card,
when the point counts show a slight deficiency. presses a charge
buttoen of a screen shown in Fig. 15 (a) to display a screen of
Fig. 15 (b), purchases a new prepaid card, inpﬁts the card ID

number of the new prepaid card, and presses a "registration”

button. Thus, a screen which shows new additional points: 1000,
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sound information as shown in Fig. 15 (d) is transmtted to the nobile
phone apparatus 2a by the supporting system 1. The voice conmmuni cai3 ©0T 2005
connection request organization 2 presses for a selection program button,
whi ch provides requested sound information, on the pages. Thus, as a screen
of the selected sound information programshow in Fig. 15 (e) is
transmtted to the nobile phone apparatus 2a by the supporting systen11,

h di
the user BRESSEE P tﬁbléjﬁo&‘ﬁt@egfferégé b56ONDRGHS {&4 g}“els

Thereafter Information o I's carried out S|n1 ar o a case of

recei vi ng; & he Sk ddu Qb”@ﬁé%@ii@ﬁh%'ecgp gfatlB0Ls UWerf BFeSlidd on. In

addition, by registering a page of g to the nobil e phone

appar at Us 2 561 fe RARKBYH lon the sUEEEnCaphé eééfé‘é/@ tdve Aok And seasi |y

receive the sound information offer in utilizing sound information after

the secopd)tigBbskRubhit$yCage trih@miLRAGN DU tfSIEMEi QI 18 PaYXijes a
provi der of the sound information and collects a utilization fee fromthe

user, andppekesdpaynes{ tBetpeger @MigRlcohtfinsdREHYt bREgRafmer bifCeHeee. The
supportlng system 1l or |la takes an initial expense fromthe sound

I nf or mat i ®6upd o ftRfma t vrepar eSoevquirpFegt. BHd Cplikettsneqiut psento e al
charges for a fixed period, and can provide a service simlar to a so
cal | ed 41méBi CEPHRANS agpalrafssza \nycehefsupplortthingy si6 temois Zhe avd cshere t he
supporting systeml1l is used as a Wb call center. In the present

enbodi nrentomanniodiiani orniectidm meguestcemgenizatdanl 2ipressasnidt ed by
clicking a portion of an inquiry ‘

selection program button, which provides requested sound
information, on the pages. Thus, as a screen of the selected
sound information program shown in Fig. 15 (e) is transmitted

to the mobile phone apparatus 2a by the supporting system 1,
the user presses a button "Click here" and disconnects the line.
Thereafter, the sound information offer is carried out similar

to a case of receiving the sound information offer which has
made user registration. In addition, by registering a page of
Fig. 15 (b) to the mobile phone apparatus 2a as a bookmark, the
user can retrieve the bookmark and easily receive the sound
information offer in utilizing sound information after the
second time.

In this case, the supporting system 1 or la proxies a
provider of the sound information and collects a utilization
fee from the user, and makes payment to the provider after
deducting a service fee. The supporting system 1 or la takes
an initial expense from the sound information provider,

prepares equipment and collects equipment rental charges for

a fixed period, and can provide a service similar to a so called
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for a call center linked to the website displayed on nobil e phone apparatus
2a, personal conmputer 2ba, 2e, 2a and of voice comrunication connd@3t®OT 2005

request organi zation 2. On the call center side, an operator can take a
call as before using a key telephone systemconnected to a normal private
branch exchange. |If there is a call center inside of the supporting system

1, a telephone charge is not charged froma CTl server 6a to a telephone

appar at usg ggh oh, t bergakl genieq because of an intra-conpany cal
communi cation. In addition, the charge beconmes cheaper when a user calls

froma nobile phene:anNRsRs UScaS8NRLEE ErleOsp S F3G v tan™@bid Gskljone

apparatus 2a. Inaddition, a plurality of supporting systens nay exist via
the Interpgeta wepbt 81 sURRALELNY System |l a. As conmmunication steps, it is
preferable that, when the supporting system 1l receives an indication from

the user, firstin tthe tetephioncemppaiméns, ohnt Neqi6REE8HOE-0f thBecaahl center
is called, then the tel ephone apparatuses 2a, 2bb, and 2fb on the user side

are cal | efent&pmaUph CatiisONr 8Rgh DS tvhary H01 Bk Of g tahest t B8R oFadn SnquR rgddi ti on,
when lines of the call center side are fully occupied, it is preferable

that the SopPpotdlTeRindlerdeigléd Hhthe SebiAltieodi Shlla y &€& RHSnEb NES pAdRest at i ng
"Lines are currently busy, please call back after one nonent." to the user.
42 03 CClappébatext 2aanqdraroraibochmentemhiba, di2kf,erxtd ramd t bat voficki g. 3.
wi Il now be explained in accordance with Fig. 17. In order to utilize the
servi ce, ¢omsinicatiopgcehnattpon requedt esgahbrwtion R g.OnlTheayalkor
exanpl e, when connecting to a website of the '
center side, an operator can take a call as before using a key
telephone system connected to a normal private branch exchange.
If there is a call center inside of the supporting system 1,
a telephone charge is not charged from a CTI server 6a to a
telephone apparatus 3d of the call center because of an
intra~company call communication. In addition, the charge
becomes cheaper when a user calls from a mobile phone apparatus
connected to a PBX 6aa to amobile phone apparatus 2a. In addition,
a plurality of supporting systems may exist via the Internet
as the supporting system la. As communication steps, it is
( preferable that, when the supporting system 1 receives an
indication from the user, first, the telephone apparatus of the
operator of the call center is called, then the telephone
apparatuses 2a, 2bb, and 2fb on the user side are called.
Communication begins when both of them take calls. In addition,
when lines of the call center side are fully occupied, it is
preferable that the support center detects this situation and

sends a message stating "Lines are currently busy, please call

back after one moment." to the user.
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supporting system 1l shown on a prepaid card through a nobile phone
apparatus conpatible with i-nbde 2a as a voice conmuni cation connegd OQ@T 2005
request organi zation 2, initial registration application procedures as
shown in Fig. 17 (a) are displayed on the website. Bl ank spaces for
inputting tel ephone nunbers (I1D), password, mail addresses, and a card ID
of a prepaid card or the like, and a "transm ssion"” button are listed in

the applicati Oﬁe&&ocgﬁg‘&gér &J‘r’r&d'r}«@ﬁt U il %%%%ESGEQBROPE%E'”J@%S of

nobi | e phone appara a currently rn use, ANUTBr I'C Chardct ers t he

user W Si“%giif’t%&?htgébﬁ;ﬁgﬁﬂ‘@&dina?EtB'hkdéﬂgée%ith?‘?‘ig@ Gard IDof a

prepaid card 1 n spaces o e registration™ application

procedures for rhnhthat {@gitsitl{]iazté Qﬂesggwiisg, Ffﬂrn%t ]u7séla).r:_egigi%tg.)ro%slsﬁs a

"transm ssion" button under the prepai card nunber of Fig. 17 (

response {9 fdus a@ WBiseiNeFig?, 18 PByserver 8, an application server 9, a
mai | server 10, and a router 1% and, '? necessary, a translation server 19

of ~the supporfbRg s¥ahgMel OPRERT &drthdd iy O4lo UBCTwEEEL 84T & ORpef O
initial registration, send a registration confirmation screen including a

new regi s{ g PR se Spsc &R Bhaydwn ol il prbaild)cdr@ tie-duyh £ mdtane

apparatus 2a, informinput items in initial registration to the user, and
inform t hghoser VAgsarstdss okt 2005 avith abl anddd UBE 18 UNi R@ilc@ t he

website of the supporting system 1l to the voice comunication connection
request OogRM Zédtdon 2 cimreedtsissn  Aefage tof oaganpeatidoscaint itnglte@hone
service shown in Fig. 17 (c) is called by clicking a link of "go to HOVE"
here. Useregdtarathom gegllliegidiant pcoortisres &s shown in Fig. 17 (a) are

7‘ displayed on the website. Blank spaces for inputting telephone
numbers (ID), password, mail addresses, and a card ID of a
prepaid card or the like, and a "transmission" button are listed

in the application procedures.

Next, the user inputs telephone numbers of mobile phone
apparatus 2a currently in use, alphanumeric characters the user
wishes to use as a password, a mail address, and a card ID of
a prepaid card into the blank spaces of the registration
application procedures for initial registration shown in Fig.

17 (a), then presses a "transmission" button under the prepaid
card number of Fig. 17 (a). In response to this, a WEB server
7, a DB server 8, an application server 9, a mail server 10,
and a router 11 and, if necessary, a translation server 19 of
the supporting system 1 operate to carry out user registration
for initial registration, send a registration confirmation
screen including a new registration screen as shown in Fig. 10

(b) to the mobile phone apparatus 2a, inform input items in

initial registration to the user, and inform that service is
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prepaid card, a call button, a charge button, a telephone directory button
and a history button are displayed on the page. Further, in HTM. @3 &8T2005
page, information of the tel ephone nunber and password are buried in
portions of <INPUT TYPE "H DDEN' NAVE = "TEL" VALUE="090xxxxxxx"> and <I| NPUT
TYPE "H DDEN' NAME = "PASSWORD' VALUE =" O L OOOLOO"> In addition,
when speaki ng over the telephone, it is preferable to register the page on
t he book : efr] [ rk,:.The r fir

”E%lﬁ%?lé f‘é}[‘elyg? %c#&f)mrtl ﬁ%o W&%%lt d)f"Z:%l& \%ﬁl@ﬁoﬂﬁn&)i nt

char geabl e poi counts o e curr prepai d card, the

t h l i,ght. deficgi : X
shown i n Bredy PO T 5E Cfdce RIGRAGE SPELALaI AL e ol JRdaR Al o
prepai d cayglag 1 LOPYES 2 LALALE: NI Ob et YL A AL EAT do Rl £S5 eS

the "registration utton. , a’screen wh shows new irtional
points: 1000, pnd L00@h fyar] abl £7 PRENtSs f@ill%’ifﬁf@ﬁc}?ﬁqgg%o‘&ﬁdm Jgg 9. 17
(e) is sent to the nobile phOne apparatus Z2a. en pressing the website

button ont{herSCHEAR! heeSCIRRT dHd!N Nehddddle 1ép£ﬁ{- couhgeayentd y, the
user presses a call button of the screen shown in Fig. 17 (c) to input the
ot her parpyepdPENcREASSiaNGaBlL CBhLtEHL t @N.chairsfed et 64, t Be talik@hdal ty
input shown in Fig. 44 03 OCT 2005 17 (f) is sent to the nobile phone
appar at usq 28e &£ OHy it t cxURRArd hg tSY ik ton her&f O Bafé€ onserie pRMey. | NpUt'S
the telephone nunber of the other party into the blank spaces, and selects
and specifaeshéhe iel RpADNennyRher pabet heéngbhpatpant wf themtiehephelnephone
directory box. The tel ephone nunber of the

number and password are buried in portions of <INPUT TYPE

i

"HIDDEN" NAME = "TEL" VALUE="090xxxxxxx"> and <INPUT TYPE
"HIDDEN" NAME = “PASSWORD" VALUE = " AAAAAAAAN ">, In
addition, when speaking over the telephone, it is preferable
to register the page on the bookmark and retrieve it from the
bookmark.

The user confirms chargeable point counts of the current
prepaid card, and when the point counts showa slight deficiency,
presses the charge button on the screen shown in Fig. 17 (c)
to display a screen of Fig. (d), purchase a new prepaid card,
inputs a card ID number of a new prepaid card, and presses the
"registration" button. Thus, a screen which shows new
additional points: 1000 and total available points for use: 2500
as shown in Fig. 17 (e) is sent to the mobile phone apparatus
2a. When pressing the website button on the screen, the screen
returns to Fig. 17 (c).

Subsequently, the user presses a call button of the screen
shown in Fig. 17 (c) to input the other party. When pressing

a call button, a screen for the other party input shown in Fig.
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other party is automatically recorded in the tel ephone directory box when
the communication is carried out once. Thus, af ter selecting and 03 OCT 2005
speci fying the tel ephone nunber of the other party, when the call button of
the screen of Fig. 17 (f) is pressed, a screen to informa comunication
request reception shown in Fig. 17 (g) is sent to the nobile phone
apparatus 2a fromthe supporting system1l. The user and the tel ephone

e oL Re)0LEraBRE L Koo lial avedonanLie Acrath. S0Y 8o ReSA

stating i's accept ed. ease one

di spl ayeds, b L1 4Gt GYisiSnd NP, SERREAEQLDS WREr uLBLL Sidiflly A1 nIREENLpANd [hen

the supportihg system1l calls the ot party, and con S of them

to enabl etg1£ghbne bt G knlCSONES poa) LiaRIP O Ank dldadd OMdie

supporting systeml1l is received. 1In a on, the co nicatiron Is

di sconnectededHE I ft9a JPlSts RaMtneheR18bh6keNFuRbE s JF A nd WY Yadiie bottom
of the screen shown in Fig. 17 (g), since the user and the teIeShone

nunber of e£58 Vidale RAfHohdIGRlRANREOBokNETRE! €8N FhENO ULk r Id¥E i 1 e- di al

button, the information is sent to the supporting system1l. Thus, it is not

required $en&epPeresy eAs f kaba@icaliy(Crecahdetinei SURDR t itRd eprrRIM 1
operates a re-dial so that the user can reopen the call to the sane other

party wit8idetodel b whehCtleetomting icadiloasi § @ deonpanolteodd | THUs,
addition, in 45 03 OCT 2005 a case of naking a new entry of the other party

in the tehepbpneladitrieni ang specd fodinef tlod tediept®nk SGHBeN ofothé lbxHeat ephone
directory shown in Fig. 17 (h) is sent to the nobile phone apparatus 2a
fromthe sapppttwhgnsybeeanllbpuptessofigthhescrekepbdn®idi.r a0t drfy) bit t on on
the screen of Fig. 17 (c), when

pressed, a screen to inform a communication request reception
shown in Fig. 17 (g) is sent to the mobile phone apparatus 2a
from the supporting system 1. The user and the telephone number
of the other party are displayed on the screen, and a message
stating "Your call is accepted. Please wait one moment."” is also
displayed. While watching the screen, the user waits for a
moment, and then the supporting system 1 calls the other party,
and connects to both of them to enable a call, so the call becomes
available when a call from the supporting system 1 is received.
In addition, if the communication is disconnected during
midstream, when clicking a re-dial button at the bottom of the
screen shown in Fig. 17 (g), since the user and the telephone
number of the other party displayed on the screen are buried
in the re-dial button, the information is sent to the supporting
system 1. Thus, it is not required to repeat steps from Fig.
17 {c), and the supporting system 1 operates a re-dial so that

the user can reopen the call to the same othef party with a touch

of a screen, and enables to reopen the call. In addition, in
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making a new entry of the other party, the user newy inputs nanes and

t el ephone nunbers of the other party into blank spaces, and presseg3iJGT 2005
regi stration button for registration at the bottomof the screen. On the

ot her hand, when deleting the other party fromthe tel ephone directory, the
user selects the telephone nunber of the other party fromthe tel ephone
directory |list box, and presses the delete button to delete at the bottom

of the Scicalke M¥hak'iHgdl nlel LhBhy GNRRE!S Ole Ol ot 401 fEEO R LLGALON

connection request orgahi zation a vol ce commuri catlion Ca

or gani zat § PRe 3t oy C 338 IMEE Lo L 16n SUBRAEL! R0 SUMIAM Aor CORRCELS pR 2 N Of

the voice tel ephone apparatuses, when the volice telephone apparatus of the

voi ce congupbeabionsealh 19r 48y zati o, B is § éeéoaeﬂeamlsmen @ dne

received, while Tmintaining aconnection with a voice telephoné apparat us

of the vghs8r5OHEUNILC angahl :ggu ni wgat § inW | be
explainedg?% gccordgﬁbelaf?hggig$9§ge?ﬁ?§§g%%%F§%ggb.&iig?giélgﬁgﬁgeé case

where thet¥DégRoRENAUNEERSLP N EOHNEST itdle seGURSt ol BRI zat (@) 2 Wi Or s a
communi cation according to a dial indication fromthe supporting system1

wi thout dhskongesthdg antelyephonte COMMEEd D¢ 0 tHHE UBeRPAW1RY ingYitisem 1.

For exanple, in initial registration to the supporting 46 03 OCT 2005 system
| using theme®kindetehepronppainidis 60 hats ther phirkylintobtarik sataddye, voi ce
conmuni cati on connection request organization 2, a page of Fig. 18 is

regi st er eéind@spaebsoeknmuhk. regdstadattaon dbhatgaalibe peigitteatiba aft a&heurrent
prepaid card, and a call button are displayed on this page. Further, in
HTM. on thottpagef the screen. On the other hand, when deleting the other

: party from the telephone directory., the user selects the
telephone number of the other party from the telephone directory
list box, and presses the delete button to delete at the bottom
of the screen.

Next, in an initial connection of a voice communication
connection request organization 2 and a voice communication
call organization 3, a case where the supporting system 1
connects to both of the voice telephone apparatuses, when the
voice telephone apparatus of the voice communication call
organization 3 is called and a response 1is received, while
maintaining a connection with a voice telephone apparatus of
the voice communication connection request organization 2, will
be explained in accordance with Fig. 18 through Fig. 20.

Fig. 18 shows a case where the voice communication
connection reguest organization 2 performs a communication
according to a dial indication from the supporting system 1

without disconnecting a telephone connection to the supporting

system 1. For example, in initial registration to the supporting
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information of the tel ephone nunber of the voice conmunication connection
request organization 2 is buried in the parts of <INPUT TYPE = " H@OBST 2005
NAMVE = "TEL" VALUE = "090xxxxxxx">. Then, when utilizing the service, the
user calls a page of Fig. 18 fromthe bookmark using the, nobile phone
apparatus conpatible wth i-node 2a and presses a call button. Thus, the
nobi | e phone apparatus 2a calls the supporting system1l. As tel ephone

nuTher S (8 HP1 b A B o RN VS LBRE b 4250d | 1S

pr ef er abl Isafree or a

concr et elye o Lhok @lol NorsRl AN, UHHHRLc Ofod %'t<pg§§83ﬁ%§%of or

exanpl e, < XXXXXXXX" > conmuni catl o éhOMB t he

free dialy ENGPRA! NG 54SLEML LA R Ha 8 tRokRlaiPRGEL] B3 calhe voi ce

comuni cati on"connecti on request organi zati on according to a sender

nunber nQlHL&Qb 1§ e uReNEs APPREAEHS BRephYaaldQEatdM o Raikel ephone
nunber of the free "dial of the supporting system 1l to each user, specifies

the voi cayutGHTHBECGRL 4 ©Th FMNBAGH 0 phe@Uest r R AN 1234 TN od PRBEgaldRon the
free dial nunber which makes the call. Subsequently, when chargeabl e point

counts ofjdfirmdtiidiof PhePEd tbiadte nddtdY bitet Noivea P BBRMLGA LA on
connection request organization 2 holds, are insufficient, the supporting

syst em 4 cdhhddFi A OPedussehdsrfaiEss806nt Dat sr paBLBANGnPEhAL pagttRt Sfar e
insufficient to the voice comunication connection request organization 2,
and hangxINpPUThersrs ephtHEDDEMENAME €h&TgR4bVRLpAI At "000Rkgxakxt"he current
prepaid card, which the voice comuni cation connection request

Then, when utilizing the service, the user calls a page
of Fig. 18 from the bookmark using the mobile phone apparatus
compatible with i-mode 2a and presses a call button. Thus, the
mobile phone apparatus 2a calls the supporting system 1. As
telephone numbers for use in a call of the supporting system
1 in this case, it is preferable that it is a free dial or aﬁ
international free dial. Concretely, a link of the telephone
numbér of the call button is, for example, <A href = "tel:
0120xxxxxxxx"> communication </A>, which shows the free dial.

The supporting system 1 that receives a call specifies
the voice communication connection request organization 2
according to a sender number notice of the mobile phone
apparatus 2a, by allocating the telephone number of the free
dial of the supporting system 1l to each user, specifies the voice
communication connection request organization 2 based upon the
free dial number which makes the call.

Subseguently, when chargeable point counts of the current

prepaid card, which the voice communication connection request

organization 2 holds, are insufficient, the supporting system
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organi zation 2 holds, are sufficient, while maintaining a connection state
with the voice comuni cati on connection request organi zation 2, thegs OCT 2005
supporting system 1l indicates the voice conmunication connection request
organi zation 2 to input the tel ephone nunber of the voice comunication
call organization 3, which requests the connection by voice. The voice
conmmuni cati on connection request organi zation 2 pushes and inforns the

tel ephone, ey oOfeLDEUY £8: SAMIMDISAL A00abun oL 98N 2L 3 49 he

supporting system supporting s iale ephone

number e ougll (28 @ BehmbhiRat 18h! EonhOE YBhCACRUIL YA I Al 2,

organi zati o takes the ca an e connectioh is es

bot h Iine§n&oh§géplg% the ¥Qi&pnGRAMUNI cation connection request
h ! :

organi zati on 2 and e voi ce comuni cation call organization 3 to speak

and starts chap@n@nat chieg8aBtet haEn¥ESuADS SCOMRYIkALON Regiis sini | ar

to the enbodi nent descri bed above. Thus, the voice comuni cati on connection

request  ©£8@NI ZH1i O 2 1AN SR VR AN A S elWna@ citQ onhe réQfuei t _
comuni cation call organization 3 fromthe supporting system 1 w thout

di sconnecéifaninetichephon&pnngssi eurractiBat , SURPOId | H8iSY8LRMhE. &1 9. 19
shows a case where the voice communication 48 03 OCT 2005 connection request

or gani zat ¢&in&c €06HURteAlee Swhyhi "diecatrbnge td@Emaupetidy epahedtidno i nput
t he tel ephone nunber of the voice comunication call organization 3, which
request s téguesdsfdn e tivwwgh theosuppanpliag shetamh i qilvate appar at us
conpati ble with i-node 2a w thout disconnecting the tel ephone

voice communication connection request organization 2 to input

the telephone number of the voice communication call
organization 3, which requests the connection by voice. The

voice communication connection request organization 2 pushes

and informs the telephone number of the voice communication call
organization 3 to the supporting system 1. The supporting system

1 calls the dialed telephone number through the other line,

after the vo'ice communication call organization 3 takes the call

and the connection is established, connects both lines to enable

the voice communication connection request organization 2 and

the voice communication call organization 3 to speak, and starts
charging at the same time when the communication begins similar

to the embodiment described above.

Thus, the voice communication connection request
organization 2 can receive connection service to the voice
communication call organization 3 from the supporting system
1 without disconnecting the telephone connection to the

supporting system 1.

Fig. 19 shows a case where the voice communication
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connection to the supporting systeml1l. In initial registration to the
supporting system 1l by the nobile phone apparatus conpatible w tho3-goreo®n
as the voice conmunication connection request organi zation 2, a page shown
in Fig. 19 (a) simlar to Fig. 18 is registered as a bookmark. User data,
chargeabl e point counts of a current prepaid card, and a call button are

di spl ayed on this page. Further, in HTML on this page, information of the
tel ephone nunber., of the voice r’r‘m%m cation connection request organl zation
2 is buri CENEY %rﬁgﬁl?é oPrSFRiét’J? TPBE2 =COTFBRERR tRAMRY -1 nGEF 2 tyAgUE
090xxxx X ut|I|Z|n service the e of

cal l ed frE‘rﬁ tsﬁé’pﬁgolg‘r?gr RYGLR g FrBBPfQ' téﬁoﬂ%l%BgagSt Hgmgegnﬁit g?e Wi t h

i -nmode 2a andethe caIIc utton |§hpressed I.n rer;g fetothlsé B server
7, a DB SENE BFMUHLICHTHO &% 0n EI 1o WY eF€98SS ERg T aer out er

11 and if cornle% Sl%ar”thraou rhansé ‘{ré’%a’r(%?nrv'e(rﬁhlﬁg of I r@y&gﬂ%}e?%ﬁ%stem 1

operate {0 ETTy Out™ User redis “Znd send

a screenJo%a?%lenwieﬁ%faﬂé&g 3%t B3 Exngagﬁcpgl%get %giégﬁh%%é b) to

t he nobile one "appar at one “nunber
of the o I it | h %qt%ﬁ and sel ects and specifies
the tel eyﬁgn(ﬁj%er%%%Q%@@% e oﬁher party fromthe tel ephone
directory box. Ii%fﬁiaeip?@@‘ist%@% % EHEs%B%&tE%t ¥¥b§eﬁ% eRatheal l'y

recorded in the telephone directory box when communication is Carried out

once. Thisbid phoneehBphtrAduandompaei byt nei th e I &PHNAsNYRBey 09k the
ot her party, when the call button of the screen of Fig. 19

communication connection request organization 2, a page shown
in Fig. 19 (a) similar to Fig. 18 is registered as a boockmark.
User data, éhargeable point counts of a current prepaid card,
and a call button are displayed on this page. Further, in HTML
on this page, information of the telephone number of the voice
communication connection request organization 2 is buried in
the parts of <INPUT TYPE = "HIDDEN" NAME = "TEL" VALUE =
"090xxxxXXXX").

When utilizing the service then, a page of Fig. 19 (a)
is called from the bookmark using the mobile phone apparatus
compatible with i-mode 2a and the call button is pressed.

In response to this, a WEB server 7, a DB server 8, an
application server 9, a mail server 10, and a router 11 and if
necessary, a translation server 19 of the supporting system 1
operate to carryout user registration for initial registration,
and send a screen for use in specifying the other party as shown
in Fig. 19 (b) to the mobile phone apparatus 2a. The user newly
inputs the telephone number of the other party into the blank

spaces then, and selects and specifies the telephone number of
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I

(b) is pressed, the supporting system 1l stores the tel ephone nunber of the
specified other party in Fig. 19 (b), further, sends a screen “hi%?(ﬁFPE@QS
the other party nunber and a link destination, for exanple, <A hret = "tel:
0120xxxxxxxx"> conmuni cation </ A>, which indicates the free dial as shown
in Fig. 19 (c) to nobile phone apparatus 2a. Then, when the user specifies
a link destination, the free dial of the supporting system1l is called, the
supportin% system 1 that receives a _call _specifies the voice conmunication
connect i éher @ERBSPIF HAaATLHt Fof TR lerhind A4reetary &ivder ThenkrkePhRRe ce of

t he nobi |l e phone apparatus 2a, by allocating the__tel ephone nunber of the
free diaPUEPQHu?qiE e optheE Eﬁﬁﬁﬁrﬂ§n§Ut§9§FéﬁPil¥oqgﬁﬂ?@%ﬁw%nsﬁ@%ifies

t he voi ce ¢comyuni cation connectjon r%g#esx or gani zati on 2 based upon the
free di alt®leRhody® GATEATARNRCH HBSBAF9T £ FyCARTERA CHAr DI e poi nt
counts of the current _prepaid card, which the vojce comunication
connectigﬁ”ﬁeq&&§ﬁr"5ﬁd§ﬁﬁiéﬁﬁgﬁ SHSF&§¥lHPetPﬁsE?f?B?%ﬂ? RERPSTor ti ng
system sen a nessage .t hat_the r inin int counts are_ . insufficient
5 Vot co HBAReEaPRERT CorhBR LT CAUBLE t o, GE AR S <2 SEahLRanbd up ¢ he
t el ephone. \Wien_t he char geabl e Lnt. _coup of . th [ren [ id 50 03 OCT
2005 car SP)mﬁiscﬁ’rteﬁese\r/agi %gecgﬁgﬁﬁfggpﬁo%yégﬁrﬂe%tSltg%gélséqﬁ?aééttpef(; éh%qezati on 2

hol ds, apeutf il Qe JLIE SURROLLHAG BUSEGM . py 4N |8 pj AL NG, L he

connection to the voic Nt cation “con i'on”fequest’ organi zation 2,

fg';ﬁi2E%thke%P%@%é&ﬁﬂ%ﬁuﬂpkth% ¥RleCELHRNMYRE At A QRuER! Lngr @a g@t i on 3,
destination, for example, <A href = "tel: O0120xxxxXxxXXX">
communication </A)», which indicates the free dial as shown in
Fig. 19 (c) to mobile phone apparatus 2a.

Then, when the user specifies a link destination, the free
dial of the supporting system 1l is called, the supporting system
1 that receives a call specifies the voice communication
connection request organization 2 according to a sender number
notice of the mobile phone apparatus 2a, by allocating the
telephone number of the free dial or the like of the supporting
system 1 to each user, specifies the voice communication
connection request organization 2 based upon the free dial
number which makes the call.

Subsequently, when chargeable point counts of the current
prepaid card, which the voice communication connection request
organization 2 holds, are insufficient the supporting system
1 sends a message that the remaining point counts are
insufficient to voice communication connection request

organization 2, and hangs up the telephone.

When the chargeable point counts of the current prepaid
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voi ce conmuni cati on connection request organization 2 indicated in Fig. 19
(b) requests the connection through the other |ine, and connects H3OCT 2005
to enabl e the voice conmunication connection request organi zation 2 and the
voi ce communication call organization 3 to speak, starts charging at the
sanme time when the conmmunication begins simlar to the enbodi ment descri bed
above after the voice comrunication call organization 3 takes the call and

the conngglion e8! abhisheds Thus, G ualseCommpnLeplian coanecti on

request orgdni zati on an recelve connection service

t “oFgni 24t10n 2"Can ) | | e
i sconne g R A AR A S e R R g Ly L B g, 20

shows a %i‘ie‘)fmarﬁﬁ_f‘aij?‘ﬂi’}%_atk?@%xi;é‘é@f&‘ﬁt{9”tr?é f 881 c8eLyhhifinP¥atdbh! Ng a

supporting system1, for ‘exanple, froma nobile phone apparatus conpatible
W th i - mede ned tiQd %qu%lér%pefghﬂgzéx%ﬁ%;-qﬂf§&xfenk&%@%§l%%gl AbkkBEion for

the sound information ™ offer To the supporting system t he nobi |l e phone

appar at U ¢8RP Rle cWiini daRd@ 22 A3 Lhga¥e2a¢ 16aMBUNkeal;heBHCRABECT i ON
request organi zation 2, the sound information offer page shown in Fig. 20

(a) is regiter esbmtui KL2OKIRI KcokneEthBhOr FalgueR t51 DT, 2008ni spwitten

in the bookmark. Additionally, buttons for a sound CMoffer, a nusic trial
l'i sten ofilai ceitddad iFfkg.ane qibgprayeestenthbecspnadtibhotAebiugh ehker page.

On that screen, for exanple, when clicking the sound CM as a requested
obj ect froamerhelsnend andf cormatcan Wit pages acsoendbCM page toibe a
sel ecti on object
communication connection request organization 2 and the voice
communication call organization 3 to speak, starts charging at
the same time when the communication begins similar to the
embodiment described above after the voice communication call
organization 3 takes the call and the connection is established.
Thus, the voice communication connection request
organization 2 can receive connection service to the voice
communication call organization 3 from the supporting system
1 without disconnecting the telephone connection to the
supporting system 1.
Fig. 20 shows a case of receiving a sound information offer
service by calling a supporting system 1, for example, from a
mobile phone apparatus compatible with i-mode 2a to the
supporting system 1.
After initial registration for the sound information
offer to the supporting system 1 by the mobile phone apparatus
compatible with i-mode 2a as the voice communication connection

request organization 2, the sound information offer page shown

in Fig. 20 (a) is registered as a bookmark. User information
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shown in Fig. 20 (b) is opened, the button of a sponsor providing the sound
CMis shown. Wen, for exanple, clicking the button of the sponsor0&a©CT 2005
request ed object from sponsors then, the CM page of the sponsor which is a
sel ection object as shown in Fig. 20 (c) is opened, and the user clicks a
button or a link of the sound information offer displayed as "sound CM'. As
a calling destination or a link destination, it is preferable that it is,

for exanpig, g édfim H@boo%&&ooéééikion%qliw QME‘:@‘BS s¥hi Lh fpys an

international free dial or a free dial. Further, as the tel ephone nunber,

it my becaldmrdt pth sQRCruSer ] duteAdhr RACh A thR. 11Re tdis dagRagphen the
user does not access after a fixed tine, it is preferable to release the

al | ocati osn thle sélihé inifEmatiecksfiget Ragal.l Osahed fheden hesResxandee ,
supporting system 1l side can determ ne which user wishes to listen to the

sound CM wheitt ikl o9 rtaies soGh doctMIrase a téqiiés POs el BFolhthe FéepEI ti ng
system 1l side to specify the user by neans of a sender nunber notice. In

addi t i on, ifhermat ephanetentiphee ,t @ soera]l CHqad @ t oy abee Bét OLah @b je-teach
program The supporting system 1l side provides the sound CM by specifying
t he progrshowedor Higg 2® ( bY) hiss beleapkdonthea buiteonwif Ghspakesr tdwwdalilng The WEB
server 7 of the supporting system 1l receives a call in Fig. 20 (c¢) ,
recei ves the swbid CMhicheshappar #hes , 2doandx88p D8, QT ARDRg t tee hethiast ed
program of the sound information of the user, and connects the program of
t he soundof nflee nePPRHOT WAS ch TeRIeSerd RIRESIELOR FRWESATDI themphdre
apparatus 2a of the user while maintaining_the connection thereof. Wen
request edC¥RaRe Iht&en8PPBACrsWRAER 19 & §&1eG36n PRes§ st enfIown rkrer nal
sound
Y Fig. 20 (c) is opened, and the user clicks a button or a link
of the svund information offer displayed as "sound CM". As a
calling destination or a 1link destination, it is preferable that
it is, for example, <A href = "tel: 0061800xxxxxx" sound CM</A>,
which shows an international free dial or a free dial. Further,
as the telephone number, it may be allocated to each user during
each time. In this case, when the user does not access after
a fixed time, it is preferable to release the allocation. At
this time, checking the allocated phone number, the supporting
system 1 side can determine which user wishes to listen to the
sound CM of which programs. Of course, it is possible for the
supporting system 1 side to specify the user by means of a sender
number notice. In addition, the telephone number to be allocated
may be allocated to each program. The supporting system 1 side
provides the sound CM by specifying the program according to
the telephone number which makes the call.

The WEB server 7 of the supporting system 1 receives a

call in Fig. 20 (c¢), receives the mobile phone apparatus 2a and
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information 14 is connected imediately and offered to a user. \Wen the
sound information requested is data outside of the supporting systesOCT 2005
after the CITl server 6a nmakes a call to telephone nunbers of the external
sound information to be the requested object and confirmnms the connecti on,
the external sound information 17 and the portabl e tel ephone apparatus 2a
are connected and the external sound information 17 is offered to the user.

The soundt}8F,Q1 PRl & 08 YlfRfrdns o£f B DARITRA EnraERAYRI oA oficHY §sapd gRY be
preferably used as a conpany CMor a trial Ilisten of a nusic CD or the

like. In thhse&@gethther £QFAMN £atieOBoun® aHEBMRLEEBN! YwHi 860PRECESE-and the
t el ephone charge is charged to the sponsor after the sound information is

of fered. ragaddiki,0fo €hargesble seong Aphoraehsopai St PFEOAI LS apgliithe
VOl ce comruni catl on connecti on request organi zatlon 2 that receives the

sound i nf as iRt h9A186f efhdByoba echabpedtnéido £ 21 wiltas reiek t&at hosieng o
i ncrease the charging point. The nethod noves the point one user A holds to

the ot her insermaBivhilszddtt tthet REPNOSHINGL 15y SyeiBel 1Thenteehal sabhg a
poi nt nove page as shown in Fig. 21 fromthe website of the supporting

system 1. uisfogmalieonobi liss cphoere tedpanatdsatalywhacd diffensetcoanssehen this
is registered 53 03 OCT 2005 as a bookmark, the utilization fromthe second
ti me becowken shepkeunSi na¢otriva tdonr eriguesitieid deumas  fart sxdapd £, tR&00) are
di splayed in Fig. 21, the user A inputs both the tel ephone nunber and point
counts toshppoaptédgobyshienuderaBten hbeeCTangepvesses makesta aedhi ssdon
button, then the points are noved fromthe user

telephone numbers of the external sound information to be the
requested object and confirms the connection, the external

sound information 17 and the portable telephone apparatus 2a

are connected and the external sound information 17 is offered

to the user.

The sound information offer is, for example, around 1
minute and may be preferably used as a company CM or a trial
listen of amusic CD or the like. In this case, the communication
is automatically disconnected and the telephone charge is
charged to the sponsor after the sound information is offered.

In addition, chargeable sound information is prepared and
the voice communication connection request organization 2 that
receives the sound information offer may be charged.

Fig. 21 shows othermethods to increase the charging point.

The method moves the point one user A holds to the other user
B utilizing the supporting system 1.
The user A calls a point move page as shown in Fig. 21

from the website of the supporting system 1l using the mobile

phone apparatus 2a which the user owns. When this is registered
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A to the user B. Such charge point novenent is preferable to be utilized in
the case where it is difficult for the user B to purchase the prepas ®@Qya2zabs
and becones necessary to urgently wuse the supporting system 1, however the
charge point counts are few. In addition, the other method for increasing
the charge point counts other than the prepaid card is that the supporting
system 1 connects an installed cash deposit machine (not shown) to the

mobi | e phene ARRRAl% 2and M 4SS a i it & dd¥ha % g:?%@?éﬂées Lser

machi ne, after exchanging this wth the charging point,

may add itgih@ithesshaeding Rirdntobotiie cHPREd q IR AAPAR 26§ 0F8ard N

addi tion, when converting the service point corresponding to the anount of

pur chased d&%?ﬁ%yiéh Bn FHQ. 2 W khe dder @hﬁ{nghﬂ:gbgghmhé Qe pHbhkl #8fbethe user

may connect e nobil e phone appar at us to a converter and add the

convert edanghpbg8tP&bRAts & d be MBbLlLPheREL3RPA Aldifodd, hAqagkidiios, when
the user clicks a website advertisenent or an E-nmail advertisenent using

the nobi | enphengnaRpas abidudaon t BRefiRAHedfo PRt Blar@Hbl s dANBYokehaddesdras a
bonus. In addition, the charging point may be used as a paynents point

except fon tthethel egkens.chacnechi&dgeepaipt enovdrential gipige Hr 31 OHo 2005
point may be used as a paynent for goods of a nmail order on the Internet.
Furt her, ibe stdldxed He thar gasg phent toriespofficgittdHon tihelwgati®Bn price
may be utilized in paynent by connecting the nobile phone apparatus 2a to
an aut onmattiocpar speasearhie prppasdredrd opdt eecames hedadsary to urgently

use the supporting system 1, however the charge point counts

are few.

In addition, the other method for increasing the charge
point counts other than the prepaid card is that the supporting
system 1 connects an installed cash deposit machine (not shown)
to the mobile phone apparatus 2a, the user puts cash into the
cash deposit machine, after exchanging this with the charging
point, wherein the user may add it to the charging point of the
mobile phone apparatus 2a.

In addition, when <converting the service point
corresponding to the amount of purchased goods in a store with
the charging point to be utilizéd, the user may connect the
mobile phone apparatus 2a to a converter and add the converted
charge point to the mobile phone apparatus 2a.

In addition, when the user clicks a website advertisement
or an E-mail advertisement using the mobile phone apparatus 2a,
the charge point counts may be added as a bonus.

In addition, the charging point may be used as a payments

point except for the telephone charge. For example, the charging
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In addition, a plurality of supporting systens may be arranged to nutually
back up charge data and | og data. Further, rmain database servers n@yO&F 2005
individually installed to receive data froma plurality of supporting
systens at once. In addition, in using the nobile phone apparatus 2a,
utilization operability of the supporting systemis further inproved when
operation auxiliary equipnent 21 shown in Fig. 22 is inserted into the

interf (A f t il t . Ref [ to f ti
of  the. opBParofi ks 1150 %8 aup BABRT Y BeBioE™ miaoriedd 4 e O

tel ephone et Of ruLbE IO | & e pROARANNS 2PoBYLATBLLCALLYAG 1,05 Wi o

e
the operation auXilrary equipnent 21 rs at , - SEcon ng

tomaticgl 1 l@h ' . ST
aut omat i cal y &ﬁjt%‘[gl?éna & eRrNaA 6(}%’@3?.&1@@3 f&%ﬂ%@zﬁén@bg?&%ﬁf y to

the set website, automat i transm ssi pr e i que

nurber, CE?Q té%l%o%nbe‘?ﬁ%a?ﬁésﬁr ‘EP ShC ahrt o2& & fa%%ﬂe‘é?s%zr,eaé'ency’

and reado e nobi ' e phone apparatus 2a after the

connecti on Q. the dd NG LHEr e foOurth, disconnecting the
communi cation due to DITMF signal or the like fromthe supporting system1

or the other pafhyadditfent g AFENIGR 03N supped tdingP| Ay tind Napebe Website
automatically, fif?h, 55 83 20051?§;p0r§iily reé%féﬁ%g t he dﬁzl i nput of

the user, a@R@ndddansmdtudml ¢ hadkeapraed-gi ahthoadda cyglARGAL iMgrSyst em 1
after connecting to the supporting systeml1, sixth, indicating automatic

transm ssm@inOfiat ABapeesietvs g ned; benbndi¥tDdudel ydins taaddess wdcd e user
regi stered bef orehand.
data from a plurality of supporting systems at once.

In addition, in using the mobile phone apparatus 2a,
utilization operability of the supporting system is further
improved when operation auxiliary equipment 21 shown in Fig.
22 is inserted into the interface portion of the mobile phone
apparatus 2a.

Referring to functions of the operation auxiliary
equipment 21, they are first, reading the telephone number of
the mobile phone apparatus 2a automatically, to which the
operation auxiliary equipment 21 is attached, second, calling
automatically to the set telephone number and connecting
automatically to the set website, third, an automatic
transmission of preset data (unique number, credit card number,
ID, password, etc.), the effective frequency, and readout
telephone number of the mobile phone apparatus 2a after the
connection to the supporting center 1, fourth, disconnecting
the communication due to DTMF signal or the like from the

supporting system 1 or the other party during the communication,

and displaying the set website automatically, £ifth,
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Configuration and functions of the operation auxiliary equipnment 21 wll be
expl ained in accordance with a block diagramof Fig. 23. Wen theogpsgTRoom
auxiliary equi pment 21 is connected to the nobile phone apparatus 2a with
an interface portion 22, a connection detection portion 23 detects the
connection, and transmts to a CPU 24. After converting data i ncorporated
into a nenory RAM 26 or a nenory RAM 27 into a signal |evel required for

connect| Qb0 190DLLERROAG APRAT Ah4e1 2andd BelAkA! [ ADSH SSheR portion

28 and a le conversion portion 29 according to co t o

pr epr ogr %mgnaﬂ&%@n{hmc%%dédlai@%%nw@%ﬁih% dpsdde 12%&(&@ phone

apparatus 2a through the interface 22. Thus operation au ary

equi pment o2k eRRMQY Mo atHer i:ﬁ%@cﬁr@ﬁ@”%ﬁﬂs%eﬂpef atisQaenof ih@ic4qPpije phone
apparatus 2a descri bed above ile sending and receiving data between the

nobi | e pPRARSMARRR’ B HRsKRAssTHR S FNe prEAM e¥mife@ONShatCiRALthe i1 e the
data fromthe nobile phone apparatus 2a tenporarily. In addition, the

nmenory RANEIr2Gsand thé Meprbesgansldrid ek fsraiiid AS the nenory, many types
of menory such as flash nenory or nonvolatile RAM are considered. A case of

automati cal ly cahfig@rétiehsahe€ HinébeonsSuppotid NspSyst £om lawssi NoatPe
operation auxiliary equi pnent 21 wll be explained. 56 03 OCT 2005 First,

when bei eguipsemnitec D11 heei rRixprlfericedaird | accofdahbe mukih e phosek
apparatus 2a, the operation auxiliary equipnment 21 automatically reads the
t el ephondimgmasr off Fibe 23miiHen pihenepeppaiasnuaulaliang egudpméntatly calls
the website of the supporting system1l. The tel ephone nunber being read of
is connected to the mobile phone apparatus 2a with an interface
portion 22, a connection detection portion 23 detects the
connection, and transmits to a CPU 24. After converting data
incorporated into a memory RAM 26 or a memory RAM 27 into a signal
level required for connection to the mobile phone apparatus 2a
via a data transmission portion 28 and a level conversion
portion 29 according to content of the preprogrammed program
ROM 25, the CPU 24 transmits it to the mobile phone apparatus
2a through the interface 22. Thus, the operation auxiliary
equipment 21 performs a series of automatic operations of the
mobile phone apparatus 2a described above while sending and
receiving data between the mobile phone apparatus 2a. The memory
RAM 27 is constructed to store the data from the mobile phone
apparatus 2a temporarily. In addition, the memory RAMs 26 and
27 may be constructed as one. As the memory, many types of memory
such as flash memory or nonvolatile RAM are considered.

A case of automatically calling a website of the

supporting system 1 using the operation auxiliary equipment 21

will be explained.
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t he nobi | e phone apparatus 2a is then automatically transmtted. Thus, the
website peculiar to a user shown in Fig. 17 (c) is displayed on tlpg ombroes
phone apparatus 2a. The later operation is the sanme as a case w thout using
the operation auxiliary equipnment 21. In addition, it is preferable to

provi de operation auxiliary equipnment 21 with an effective frequency of the

prepaid card, to transmt the effective frequency as well in the auto
calling of thepyebsi tg onlpe 14y iindlelte @@PF+E O 1GATS, fﬁ% ARLnitial cauto
registration to the support ilnrg‘:} systeé:mel. I tqf S ﬁr%%eer abi eBtokgtlrol'rneéFst ration

of the effhect hW8ifikeayRARY APpAPRLSHPPA LI RBSYShEMLi6ANNG, PE; ARde after
a second tine. Since the website peculiar to the user shown in Fig. 17 (c)

is di 5p|e?é@_‘i'm@ﬂﬁ’ 2 alutSfialtiRG 11RE reRRIsakhentai¥bhbaky nBABERTBRAt th&l from
the second tinme, various operations can be carried out fromhere. Next, a

case of wadiaw phehal apatfeut el£phodcabtvhet 10411y hea sUPRAL &8s sy¥st em 1
using the operation auxiliary equipnment 21 will be explained in accordance

Wi th Fi gof24hel $uppopt £hgrspd €eri At Thieet sLPPRGHE NYuRySE 8ihg FBaihbs case,
is afree dial or an international free dial. First, the operation auxiliary
equi pnentth2lmséiehils phdh et dygpat @t eplrenes nhehetu tdmd thisccaby teapbnne tegpar at us
2a when inserted 57 03 OCT 2005 into the interface portion of the nobile
phone ap(Tanat,ush2a websid eperefolnmt o auteedi ahowa dat Fdgppdit (o system 1.
After the connection, the operation auxiliary equipnment 21 automatically

t ransm t slitsipd ayeadontthemgplidecphonb@pairaths 2apifhe lghtercopppat avns 2a,

whi ch the supporting system1
is the same as a case without using the operation auxiliary

{ equipment 21. In addition, it is preferable to provide operation
auxiliary equipment 21 with an effective frequency of the
prepaid card, to transmit the effective frequency as well in
the auto calling of the website only initially, and to carry
out an initial auto registration to the supporting system 1.
It is preferable that registration of the effective frequency
to the supporting system 1 cannot be made after a second time.
Since the website peculiar to the user shown in Fig. 17 (c¢) is
displayed only by inserting the operation auxiliary equipment
21 from the second time, various operations can be carried out
from here.

Next, a case of the auto-dial to the telephone number of
the supporting system 1 using the operation auxiliary equipment
21 will be explained in accordance with Fig. 24.

It is preferable that the supporting system 1, in this
case, 1is a free dial or an international free dial.

First, the operation auxiliary equipment 21 reads out the

telephone number of the mobile phone apparatus 2a when inserted
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e ]

automatically recogni zes. User registration may then be nade wth the

t el ephone nunber and the effective frequency automatically. In the3@se20065
an unregi stered user without making registration automatically, the
supporting system 1l transmts the signal to informthe nobile phone
apparatus 2a that the conmunication is disconnected. The nobil e phone
apparatus 2a receives the signal, calls the website of user registration

aut omat i caldey £ N nHed8h dd@tt8lont Q£ %_%%851134%?301—1%65 peghghkablhon is
conpleted but the effective frequency i1s not left, the glgnal I's sent to

the nobi I PR o PR Unit2A dia 1l REOEEL! Babpbbe 1 6eMIYakeAl 1ONAESer
di sconnected. The nobil e phone apparatus 2a side réceives the signal, calls

the websitie t xddvudtide, prenai dopardtivaberaautiamaty caddyipmégt upges the
user to input the card nunber. Wen user registration is conpleted, if the

ef f ecti vautfoneoiencyly scd@idmi thersdippoidd g SyBéeidde Uk @RBet hesUSRE O
I nput the tel ephone nunber of the other party by voice or the |ike. Wen

t he user mdhilles phénéelagpraradusunbe; ahiche tHdesuppakityngt eyStepont i ng
system 1l calls the other party through the other line, and connects both of
t hem wheradtivmatasjdrise descogreicaisie@sledr erahlse Hataon magpedkn b8 M3aCT 2005
In addition, the supporting system 1l side can recognize the telephone
nunber ofwitthe uher lrelapheomeer namivber notli céhel neffacsicasefrégeesagporti ng
system 1 side does not need to bear a charge for the call reception of the
free di alasiomatiqallecogni zes the user without call reception.

In the case of an unregistered user without making
registration automatically, the supporting system 1 transmits
the signal to inform the mobile phone apparatus 2a that the
communication is disconnected. The mobile phone apparatus 2a
receives the signal, calls the website of user registration
automatically, and urges the user to register.

When user registration is completed but the effective
frequency is not left, the signal is sent to the mobile phone
apparatus 2a to inform that the communication is disconnected.
The mobile phone apparatus 2a side receives the signal, calls
the website to input the prepaid card number automatically, and
urges the user to input the card number.

When user registration is completed, if the effective
frequency is left, the supporting system 1 urges the user to
input the telephone number of the other party by voice or the
like. When the user inputs the telephone number of the other
party, the supporting system 1 calls the other party through
the other line, and connects both of them when the response is

received to enable them to speak.
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I n addi tion, another enbodi ment using the operation auxiliary equipnent 21
i s explained. Wien the operation auxiliary equipnment 21 is inserte@3iQG12005
the interface portion of the nobile phone apparatus 2a, and the user inputs
t he tel ephone nunber of the other party, the operation auxiliary equipnent
21 stores the tel ephone nunber in the nenory RAM 27 tenporarily, and
transmts data such as both the menorized tel ephone nunmber and the readout

tel h t D th K to th
Support i ng. oy StRridCaREaR orhect T T BT R yEtel & e cBbFrophize
comuni catjg gelzgﬁowﬂaﬁlyeego%yéﬁeerraégerr %9%“@@%%?,5}%@5%0% JEB sgrver 7,

a DB server | ication Serve i nk to ca

user and {ihe; ather RAL ¥up %‘1‘1: ;@aggsﬁe&thi& SREAK it %ae%fa] %hﬁga&w

connecti ng ot'h ~of’ is started sinultaneous n addition,

when the yza{?f%x)%art teiaet% hase %@@%n of thiae ﬁtefaerthtymeé i$

possi bl e t nate time an i nput e user inputs

abbrevi at e JUNTORIS (1RDI $L&F 6l thQut hea DB SELYFE18n0r the operation
auxi liary equi pnment 21 befor ehand, an%l t he DBﬁsérl\ller 8 and the application

server 9 |inkiho fveidn ! hanbehephahd Juirheit qustihg Aher oparhyiohurt her,
by utilizing the keys of the nobile phone 59 03 OCT 2005 apparatus 2a such

as "0, lavkildark égufpmdnt 8219%is*explainbgn, for exanple, only the key
"1" is inputted and transmtted to the supporting system1l, the DB server 8
may recogni ze Whefithe Apelrateopfauxil 215 eqanpmeatneristimddrec aehsitbe for
communi cati on di splaying tel ephone directory data of "A" line.
the interface portion of the mobile phone apparatus 2a, and the
user inputs the telephone number of the other party. the
operation auxiliary equipment 21 stores the telephone number
in the memory RAM 27 temporarily, and transmits data such as
both the memorized telephone number and the readout user
telephone number of the mobile phone, a unique ID or the like
to the supporting system 1 when connecting to the website for
use in the communication. The supporting system 1l receives these,
and a WEB server 7, a DB server 8, an application server 9, a
CTI server 6a link to call the user and the other party, and
i enables them to speak to each other by connecting both of them.
The charge is started simultaneously.
In addition, when the user inputs the telephone number
of the other party, it is possible to eliminate time and trouble
in dial input if the user inputs abbreviated numbers registered
to the DB server 8 or the operation auxiliary equipment 21
beforehand, and the DB server 8 and the application server 9

link to convert the telephone number of the other party.

Further, by utilizing the keys of the mobile phone
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In this case, since the tel ephone directory of "A" line is displayed on the
screen of the nobile phone apparatus 2a using a |list box or the |i08&CT R00S
preferable for the user to select the other party anong them and transfer
it to the supporting system1. Fig. 25 shows a point adding device 30 to
add a call point to the operation auxiliary equipnent 21. The nobile phone
apparatus 2a, a Dopa unit or the like and the operation auxiliary equi pnent

21 can be det achabl mount eq in_a housing 31 of the point adding device 30.
In addi t i@R3r Y5 IZ\P/ S16E &2 "Qndla J{goie'n' &0t % dreBself U dn 't WBSPront of

h [ _ A bill iti Lqn_.34. and [ iti ti 35
o recogmte STRBENS ERAVDIFE KB4 (T 451 APRSZFECARS CEQBAEhE Endot he
anount of_.t he money.. I es ec;ctiv ly, ,ar connected to each sl.ot 32 and 33.
Furt her , SeOPUPEET St Rgry o7, SHE REpoRar SSuBpIIcEREPP1ES Aoy 25
controlling egLLc}h r?%ogniut iEg@Bportain%n 34 and,35 are 'Exncl uded.. . The _mobi | e

phone appar at §'%2a ‘4nd ‘tHe grati on g&?inleicécrytéjquit Fent'©3114Fe fc?Snnect ed

i er f ace il P Sibh ety FrElhhaRe oY e SR UG Rey
portion 39 ang 4 e o2l | £00LT ehePREIERAAD LA LT P08, Nexipoopgrati on
usi ng the point addi ng device 8 an(::,l operation auxiliary equipnent 21 wll

35 orP) S A b MBIy U S ERIOEOLE oSSR ad e | oo
recogni tipAiRQrbHRMHBINLEPRBI, 266 NP ricHRHIAE for the user to select

the other party among them and transfer it to the supporting

system 1.

Fig. 25 shows a point adding device 30 to add a call point
to the operation auxiliary equipment 21.

The mobile phone apparatus 2a, a Dopa unit or the like
and the operation auxiliary equipment 21 can be detachably
mounted in a housing 31 of the point adding device 30. Inaddition,
a bill slot 32 and a coin slot 33 are set up on the front of
housing 31. A bill recognition portion 34 and a coin recognition
portion 35 to recognize whether the bill and the coin inserted
is genuine and the amount of the money, respectively, are
connected to each slot 32 and 33. Further, a CPU 36, a memory
37, and a power supply control 38 for controlling each
recognition portion 34 and 35 are included. The mobile phone
apparatus 2a and the operation auxiliary equipment 21 are
connected via a signal control portion 39, a call control
portion 40, and an interface 41. The CPU 36 control the operation

of the signal control portion 39 and the call control portion

40.
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amount, and the CPU 36 stores it in the nenory 37. Next, when the operation
auxiliary equipnent 21 is inserted into the interface 41 in the hog@p28ds
the call control portion 40 reads data in the operation auxiliary

equi pnrent 21, the power supply control 38 operates the built-in nobile
phone apparatus 2a, and various recognition data in the operation auxiliary
equi pnent 21, and data such as the inserted anmount, ID of the point adding
device 30, or the like are transmtted through the DoCoMo network 16 and
the Internet 4Ne¥kEomPPREATEHN dS5iHchetRppBrattisaddirg ey imeB ¥eraed 7 of

the supporting system1l. In the supporting systeml1l, the WEB server 7, a
DB ser vero%raatﬁ'oz{%pﬂ‘}’%ﬂtlia(ﬁy SRR 2 ) ngt}?/kt@ s A edand the inserted

anmount is added.to.th t.i jli equi t 21 t oj nt .
aibeoquent 1y FiERE. neRrd Bl o2 kbt St i ot ofe, the SELET
comuni cat.iqQn .simlar to .tha ai ped above. |In addition he [ i nt
nay.belaﬁﬂggzﬁﬁ Pﬁé%ﬁ€n89§n ﬁiﬁgxgé'gﬁgezslg¥ TReO%+ %thBQFg}?%ﬁg uxPF:gry
o0 Dol 2l | g B19L 8 LE5h 0B85 RIS ARG OB e, lee: g 2t s

connect t I ' tel e | rivate line). 61
03 COCT ng%oqhﬁta?dﬁ in%%]e, lk;ﬁrgt 62852& oedslg ni;éntis)rbcr;{e}g iré)%go b%f/)é, it is possible

to make the CoRL.feduiiad (AL GANMUN £ALT 9R,Qh:RRG Qi LomepITyl caLl on

connection requéest “organi zation 2 charge ree evenues by placing

adver ti 5%%&&%%%@&0\&%&”§nté’Pf§é&h4@0&hi M eOhol38 EDFI | ecfearhied for

communi cat1 on
control portion 40 reads data in the operation auxiliary

equipment 21, the power supply control 38 operates the built-in
mobile phone apparatus 2a, and various recognition data in the
operation auxiliary equipment 21, and data such as the inserted
amount, ID of the point adding device 30, or the like are
transmitted through the DoCoMo network 16 and the Internet 4
from the mobile phone apparatus 2a to the WEB server 7 of the
supporting system 1. In the supporting system 1, the WEB server
7, a DB server 8, an application server 9 or the like operate,
and the inserted amount is added to the operation auxiliary
{ equipment 21 as the point. Subsequently, it is preferable to
perform the operation for initially communication similar to
that explained above.
In addition, the call point may be added in fhe memory
RAMs 26 and 27 of the direct operation auxiliary equipment 21.
In addition, instead of building the mobile phone apparatus 2a
in the housing 31, PCs, built therein, may be constructed so
as to connect to the Internet 4 via cables (telephone line or

private line).
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advertisenments, instead of sponsors, advertisenent by voice nmay be added
before and after the comrunication. In addition, by connecting theO32CBR0GMN
auxiliary equipnent 21 to, for exanple, a USB of a PC 2ba, or a serial or
parallel interface, then reading an ID or the like of the auxiliary

equi pnent 21 automatically using software of the PC, authentication of the
user regi stered beforehand, confirmation of the point, an increase and

decrease of theaPaile.80d (GORMUNLRRLLINCASEYhER-90n8UAMolL Al OrmLiLON Of fer

may be provided. Further,” Softwar avin I'splray function

equi val enfo 40 g hate fm,-s)bgiﬁiéég QYed-YehsiLe Pé’riE@gﬁﬁhﬂgaUﬂSn a!exixp-gea;gr

equi pnent” 21 into the no one appar at us nay set up on a

exanpl e, yWesk tdnmfid dd & on %ﬁﬁmo@%edu%sctomg%%a&q BCcHiag o2

connection device, a website equivalent to that displayed on the Screen of

a nobi | e phaneuaARRARAUeS GySplarad oRqyBe t3abheare eRolnepBRsoaad the
service may be received using an IP tel ephone software, an IB t el ephone

appar at Uson 2aldhXgdrtebapspnahdivebla tlel keqhYro8 ot ROl ildd¥4 ol Floke button
therein to of fer comrunication indication or sound information. Fig. 26

shows an fuedtisi émanit § , @h sithe dsePBPOIisBE sS YEd Welt t 1 Jdife BK BlyUisd Ve talyt 42
provi des a various kinds of services such 62 03 OCT 2005 as international

t el ephonevserdded tyfdhe sn@paftengthystemmundtetehional free dial service,
international teleconferencing service or the Iike. The exclusive unit 42
i ncludi ng a CPUn43adantioput /mut pohneeotiihgd4tha mopeoratids aughiddwam ROM 46,
a tel ephone interface
equipment 21 to, for example, a USB of a PC 2ba, or a serial
or parallel interface, then reading an ID or the like of the
auxiliary equipment 21 automatically using software of the PC,
authentication of the user registered beforehand, confirmation
of the point, an increase and decrease of the point, and
communication service or sound information offer may be
provided. Further, software having a website display function
equivalent to that of the displayed website by inserfing the
auxiliary equipment 21 into the mobile phone apparatus may be
set up on a PC. For example, when the auxiliary equipment 21
i is connected to a PC via a connection device, a website
equivalent to that displayed on the screen of a mobile phone
apparatus is displayed on the software on the PC, and the service
may be received using an IP telephone software, an IP telephone
apparatus, a fixed telephone or the like by pressing the link
or the button therein to offer communication indication or sound
information.

Fig. 26 shows an exclusive unit of the supporting system.

The exclusive unit 42 provides a various kinds of services such
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47, a LAN interface 48, a nodeminterface 49, a screen control interface
50, and a screen 51 for display such as liquid crystal, etc. , is030OCT2005
constructed so as to connect to external equi pment by an external tel ephone
apparatus connection termnal (TEL) 47a and an external tel ephone network
termnal (LINE) 47b of the telephone interface 47, a LAN term nal 48a of
the LAN interface 48, and a nodemterm nal 49a of the nodeminterface 49.

[0 addie0gn 3 helaRAONe ANRAALS SKBY3R8 BYI Lha! Dap A0k 1S SeLeah 31 For

di spl ay may reely constru SO as to connec ones” external |

arranged ; pla 2ddistd . @ pPersgnal ggopput er sreagmé%e connged sah as; oeli- In

addition, it may be also nodified. It is preferable to carry out user

regi stratieQR Refrurehianith g fso idie sonnectedid el ephone apparatus to the
present exclusive wunit 42. Concretely, the tel ephone nunber of the user,

the prepaid cepd dmedi W & hbkeharda{RPast sl e Ushnthhe deysut "0, 1,
2, 3, 4, 5, 6, 7, 8, 9, of the tel ephone apparatus. |In addition, it is

pr ef er abh it0 414€ghShemo 2y 4F, 3 RiPramROM atse,raeﬁe,c@;?ﬂ@&éimé&a@@d _
password. In addition, it is also possible to nount the voice response unit

for use igy theLaNeiséredt®ns | @ hbBehADh €ORNESS i, al EctéehScomstal| ed as
DHCP conpatible, it is not necessary to register the |IP address 63 03 OCT

2005 al | awiteg f@ceas el Ny Sureses 1 lforadisplay such 4 1pqefiarabletd D, set the
| D nunber peculiar to the unit, the IP address of the supporting system on
the |ntertret,, icheohstepbbad swdxto thenéot ercexteanadceégoiphéntang
password, etc., in the present exclusive unit 42 to be stored
an external telephone apparatus connection terminal (TEL) 47a
and an external telephone network terminal (LINE) 47b of the
telephone interface 47, a LAN terminal 48a of the LAN interface
48, and a modem terminal 49a of the modem interface 49. In
addition, a telephone apparatus may be built-in, and the screen
51 for display may be freely constructed so as to connect to
ones externally arranged. In addition, a personal computer may
be connected as well. In addition, it may be also modified.
It is preferable to carry out user registration beforehand
from the connected telephone apparatus to the present exclusive
unit 42. Concretely, the telephone number of the user, the
prepaid card number or the like are registered using the keys
"0, 1,2, 3,4,5,6,7,8,9, *, #' of the telephone apparatus.
In addition, it is preferable to register an IP address, an
Internet connection ID, and password. In addition, it is also
possible to mount the wvoice response unit for use in the
registration.

In the LAN connection, if it is installed as DHCP

compatible, it is not necessary to register the IP address
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in the nenory. A user may be able to change these. It is preferable that
various registration data nay be registered to the server by connea3t®0yQ 2005
thereto at any tine. Next, a nethod of use of the exclusive unit 42 is

expl ained. First, the user conpletes user registration. For exanple,
referring to a case where international communication is carried out, is
explained as follows. An identification code using this exclusive unit 42

for co tion J For exanpl e, when calling the
PhiIippine2y§@§ﬂﬁi%#$%gg% gﬁﬁgégbggggfsting.of "111632xxxxxxx" adding "111"

to the head, Ofdlddiffod, MPELERABNIN0L At tREDHAMMNLT neldliNg """ 1O

the end, it is recognized t comruni catron using the exclasive unit 42 is

sel ect ed.¢d feddifyn £ 8l chopeh ggdfsggieeéﬁdth&hsugpp%i%gg%gns&ieﬁhtowear Hy

stored in the nmenory 45 via the te one i nt ace e lnput wunit

44. Next,1ACEH M NG HOL L DEPRERERMRM ¢he it S0 tclro%% Ii$n 6! epfpne

numbers of the user whose user registration 1s conpleted, telephone numbers

i nput as gles i her B!y .id tiefPbdentabdcNUBROE, uAidNih FWIMRETs tfreicl usi ve
unit 42 or the like through the LAN interface 48 or the nodeminterface 49

to the supperéi REmd¥Sl.em OdstRemBeR ABLEr BBl .cHarkf | €8e & . data jand 64 03
OCT 2005 information in progress inputted by the user are outputted in a

tinely mgywsfetdbidazas eanibos Hegis trat Sphayatd RySbBPEE §ide BYE N
recogni zes the user by the unit nunber and the user tel ephone nunber, the
user |D, tresvreer ®©YCconneétihgrehésedopatntankefttimend it is not illegal,
sends cal |

Next, a method of use of the exclusive unit 42 is
explained.

First, the user completes user registration. For example,
referring to a case where international communication is
carried out, is explained as follows.

An identification code using this exclusive unit 42 for
communication is set beforehand. For example, when calling the
Philippines, by dialing a number consisting.of "111632xxxxxxx"
adding "111" to the head, or dialing a number consisting of
"632xxxxxxx*" adding "*" to the end, it is recognized that
communication using the exclusive unit 42 is selected. If the
dial input is received, the input number is temporarily stored
in the memory 45 via the telephone interface 47 and the iﬁput
unit 44. Next, according to the program ROM 46, the CPU transmits
telephone numbers of the user whose user registration is
completed, telephone numbers input as the other party, a prepaid
card number, a unit number of exclusive unit 42 or the like

through the LAN interface 48 or the modem interface 49 to the

supporting system on the preset Internet. A series of data and
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origination to the two tel ephone nunbers and enabl es communication, and
provi des various services described above. In addition, when the 3rd®eT 2005
the prepaid card is recognized and it is a correct nunber, then the point
is added. Further, if there is no point left, it may notice as such by a
vice announcenment. In addition, if the supporting systemside is busy, it
may notice as such by an LED or the like. It is to be understood that a cash

on del i vamyeor4itaBn 9h peHarass Pﬁﬁ@@té@% RheOfEUR saélapt;w@t@& ipe
supporting system side is possible instead of a prepaid system In

addi tion,a ittimdly #asheROTD MR ts@rded PorSelseCtinn@ iGN cation via the
supporting system and comrunication via an Internet telephone by nounting

the Internet tehepbappodbihgOByetbRerex6hisk¥e dRet uédr by adkd tipiy the
present invention is not limted to the preferred enbodi nents descri bed

above anghugdebandhangedsegdependpRgnepoimbee, neesl. uddr atd) tga¥swddd] s to be
understood that there is a case where the system may achi eve hi gh

conveni erte Whef therddist agoiall lefttded anbodinemtidlagal ,coshdpath1 65 03 OCT
2005 WHAT IS CLAIMED IS: 1. A voice comuni cation connection/ charging proxy

support sydigamatdenr it nghecomwect itelephgpnest nuadents ornkeardbles ecei vi ng
on a website a connection request specifying a voice communi cation cal

or gani zatdogmuivigratad.onv,0r0é poovide € atamousoapevicen descresbedrajanreat i on
consisting of a nobile phone apparatus having a connection function to the
| nt er net Iandddigden. vken stheanugphernef udie@riepaiderapfohe nagagriszehd a
password; call connection

y and it is a correct number, then the point is added. Further,

) if there is no point left, it may notice as such by a vice
announcement. In addition, if the supporting system side is busy,
it may notice as such by an LED or the like.

It is to be understood that a cash on delivery system for
charges based upon a communication log of the supporting system
side is possible instead of a prepaid system. In addition, it
is also possible to use by selecting communication via the
supporting system and communication via an Internet telephone
by mounting the Internet telephone unit onto the exclusive unit

(! 42.

In addition, the present invention is not limited to the
preferred embodiments described above and can be changed
depending upon the need. In addition, it is to be understood
that there is a case where the system may achieve high

convenience when one part or all of the embodiments are

combined.
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means for calling both of the voice tel ephone apparatus of the voice

conmuni cati on connection request organi zation and the voice tel ephorb%
apparatus of the voice conmuni cation call organization, and connecti gop-lﬁé’p%
voi ce tel ephone apparatuses to each other after receiving a response from
both of them and charging neans for charging a beneficiary organization a
t el ephone charge corresponding to the duration of a call through both of the
voice te h ppAar,.a es after the connection. 2. A voice comruni cation
connecti%&%”%ﬁg%‘g@l fﬁy support system conprising: connection request
recepti on means ¥voice r@eRiniricativh aonrbetidre/ chargiogn pedxp rsuppgiteslystepeci fyi ng
a voi ce comuni cat:ion gﬁ)l I orl%%pi zat iton from For LOLEE conmmuni_cat i.on
connect i SHPRHTEs FOBPFANT BGAGH" (B E HFa6? "8F tohi'VE'e Bﬁ‘o?wé("“gb‘ibtgr%t us

havi ng acommeotéan irequést rspetidyingoa tvioécel coranmeticatinh eall seganizetjpatframi @an

| ncl udi ng, Lt Sokeh GRIREAUTRRL BoANqRBAS IR iR LbnGOANE 4d 8 olfaNS for
cal ling € Vol ce telephone appar at of e vol ce conmun?cati on carl

or gani zaphane dpprrajusehaitingna repraestonefmcianwia the hintewietcand| episene

appar at %éghaﬁgﬁogﬁmﬁn ORYAEGROAC BUERBAS G0l SRINREH, ChlRBkeRLEGE. and

connecti ng bot he Vol ce | ephone appar atuses to each other after

‘recei vi igeans {88 psaliags okt Be the cwicete e fpRPEAE Of thee \Qfee
, conmuni c@ph@finic@ition GoAABEHEGH | ARjuesh b rganFatiBAN antothe habitengelbPRone

beneficiary organization a tel ephone charge cortesponding tq.t duration
of ' calAPRATRN TNt vole SR TR PR R b e s sptarcting Bbhnoct | on.
3. The vwiicetsiopimoi apparatusestoegchwther hftegtargivingayresppnss frosy boem
accordin Cl ai r’al or. Claim?2 \Q/ngrce'}i}?n t he b%nef .ciary organi,zation which
the chardi HiRede CHEFERE eI tEE dideia P s et ke PrEREZafoR 1L voi co
comuni cialephione civaege icorresponding tr tendreatiaom obra ¢dlk thuwiugh bothnohitbat i on

cal | Org@é’l'k%%tléﬁfbne‘la%ﬂ_ﬂﬁhi’s‘ég ef Viel ibAn connection/ charging proxy

support: system® according to alm1 or alm 2, wherein the beneficiary

or gani zadi on whi BoICe {APENEWAMGHtINN FRBRECtoNd cheEgingePIaxye pHBROrtcHEte™, i s bot h

of the VQirkgrising: connection request reception means for receiving on a website a
connection request specifying a voice communication call organization from a
voice communication connection request organization consisting of a mobile
phone apparatus having a connection function to the Internet and a user
registration including its telephone numbers and a password; call connection
means for calling the voice telephone apparatus of the voice communication call
organization during maintaining a connection with the voice telephone
apparatus of the voice communication connection request organization, and
connecting both of the voice telephone apparatuses to each other after receiving
a response from the voice telephone apparatus of the voice communication call
organization; charging means for charging the beneficiary organization a
telephone charge corresponding to the duration of a call via both of the voice
telephone apparatuses after the connection.
3. The voice communication connection/charging proxy support system
according to Claim 1 or Claim 2, wherein the beneficiary organization which
the charging means charges the telephone charge is either one of the voice
communication connection request organization or the voice communication
call organization.
4. The voice communication connection/charging proxy support system
according to Claim 1 or Claim 2, wherein the beneficiary organization which
the charging means charges the telephone charge is both of the voice
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66 03 OCT 2005 communi cati on connection request organization or the voice
comuni cation call organization. 5. The voice comuni cation connecg;% 0
chargi ng proxy support system according to one of Claim1 through %,05
wherein the voice comruni cation call organization is constructed to be able
to offer sound information. 6. The voi ce conmuni cati on connection/ charging
proxy support system according to one of Caim1l through Caimb5,
speci fying the voice comunication call organization by automatically
cal | i ng CORRMUBILAFIOR EINRGEIONSIRSPINSE ioﬁ%a%l?éftl@?hQinﬂt%ém%?ﬁb‘?qf@n}iﬁéﬁ@%par at us
or by caallegphfigafiparati on auxiliary equi pnent which automatically dials to
t he sup%orti ngr seystem 67 P . .
. he’ voice communication connection/charging proxy support system

according to one of Claim 1 through Claim 4, wherein the voice communication

call organization is constructed to be able to offer sound information.

6. The voice communication connection/charging proxy support system

according to one of Claim 1 through Claim 5, specifying the voice

communication call organization by automatically calling the website of the

supporting system on the mobile phone apparatus or by connecting operation

auxiliary equipment which automatically dials to the supporting system.
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