5 Septenber 2003 1 "A Network Based System For Relaying Information"” TH S
| NVENTION rel ates to a network based system for relaying Lnforpation. Mny
peoEle who regularly neet with clients, custoners or bugiﬁgggmggéggﬁates
as part of their work would find it extrenely helpful to have a secretary
wi th whom appoi ntnents coul d be made and t hrough whom nmessages coul d be
rel ayed. Having a secretary would nean that tinme spent organi sing neetings
coul d be better spent working, and that even when the person was
unreachabl e by tel ephone or facsimle nmessages woul d al ways be taken. It

IS, however“é fgl?ﬁ‘?@ﬂ?isﬁ??&n%}f%léﬁﬁ@r Rg&rygﬁgg[ynfgrt @GNy people find that

hiring a se I"cal elr nmeans. It is an object
of the present invention to seek to overcone the above nmentioned problem
and provide a | ow cost and effective systemand nethod for relaying

i nf or mat i oTHES BNVENTIONeddtes thcx netsiork bysed systonn fsrenelayimpymfoinatign. ovi des a
networ k based systemfor relaying information conprising: a server
supporting a honepage associated wth a user, the honmepage being

nonepage;  MERGRGRIS vt aHPEeRBy vy olinas, FERABFR rBFuRel abtobte ° "¢

oo SRR B GELYGHE il RORHED, LB AT edubsaper o1

to receive’l na mtter and provide that
i nfor mat i ORylidin tdppoliftflents SMAAt BORiR! dnd (theughrMahend ewssaeh usdulérbe

conprises neans Operable to transmt information to a receiver associated
with the netlapedk Havingpesedrttary ovould mean that time spent organising meetings
could be better spent working, and that even when the person was unreachable
by telephone or facsimile messages would always be taken. It is, however,
expensive to hire a secretary, and many people find that hiring a secretary is

impractical or beyond their means.

It is an object of the present invention to seek to overcome the above mentioned
problem and provide a low cost and effective system and method for relaying

information to an individual.

Accordingly, the present invention provides a network based system for
relaying information comprising: a server supporting a homepage associated
with a user, the homepage being configured to receive information over the
network from a visitor to the homepage; a transmitter addressable by the
network and operable to transmit information received by the server; and a
~ remote device operable to receive information transmitted by the transmitter

and provide that information to the user.

Advantageously, the remote device further comprises means operable to
transmit information to a receiver associated with the network and operable to

relay information received from the remote device to the server.




relay information-received fromthe renote device to the server. 5

Sept enber 2003 2 Preferably, the network is the Internet ﬂébn eniently,
the'remote device is an Internet pager. Advantageously,®? eV%EQ#@%r has
an Internet connection. Preferably, the renote device is a normal pager.
Conveniently, the receiver is a paging network base station.

Advant ageously, the renote device is a2cellular tel ephone. Preferably, the
receiver is a cellular network base station. Conveniently, further
transmtters are provided. Advantageously, the server includes neans to
send information to the visitor. Preferably, the neans to send information

to the visjt mpyise neans . tq send e-mail. Conveniently, the neans to
send inforhﬁ%@gf%éﬁ?ﬁwr ilst@‘FOIE‘Eﬁ%?ti se nmeans to conmuni cate over a
public switched tel ephone network. Advantageously, the neans to send
information to the visitor conprise neans to send a page to a pager

carried byChliGenibily, e réinGRRITHRYS aR MRkt Pagdrer abl y, the honepage

i ncl udes a schedul er and the I nformati on recervable by the honepage

i ncludes the time of an appoi ntnent requested by the visitor wth the user
and the identity of the visitor. Conveniently, the information presented by
t he scheduBdvamiagedislshdhemegiver has an Internet connection,

Preferably, the remote device is a normal pager.

Conveniently, the receiver is a paging network base station.

Advantageously, the remote device is a cellular telephone.

Preferably, the receiver is a cellular network base stntion.

Conveniently, further transmitters are provided.

Advantageously, the server includes means to send information to the visitor.

Preferably, the means to send information to the visitor comprise means to send

e-mail.

Conveniently, the means to send information to the visitor comprise means to

communicate over a public switched telephone network.

Advantageously, the means to send information to the visitor comprise means

to send a page to a pager carried by the visitor.



i ncl udes appoi ntnents already made by the user. Advant ageousl y, the
hongpage is a web site. Another aspect of the present nt|o | des a
met hod of relaying information, conprising the steps of %‘E}ﬁ'ﬁg?ﬁcﬁé on a
server a honmepage associated with a user, the honepage being configured to
receive information over a network froma visitor to the honepage;
addressing, via the network, a transnftter which transmts information
received by the server; and receiving, at a renote device, information

Z&SQET@%EE&&%@@%Zx@?nr?eta%ee instidost SRl amyce Rl B R o
prot or bl oY (HEnEHelEFe hibiass hETLorRY phofim tp{?ﬁg%?%r I R i veo

by the segn@rthk as@nRidEE id&IRY of dR\WisRo@ssoci ated with the user.
Conveniently, the other renote device associated with the user is an e-nmail

service. In order that the present invention may be nore readily
under stood, enbodi ments thereof will now be descrjbed, by way of exanple,

with refer Gopeeniently,heaindompation presemtadi bighe ispheghileron SIPIBIRIEE 2003 4

Figure 1 is chematic rep es nt at,i f an information relaying system
embodyi ng ng‘%ﬁéé’ﬁﬁ‘clmpﬁ@'é %ﬁltgﬁﬂlé 9 is a schematic representation
of a further information rel ayl ng syst em enbodying the present invention.

Advantageously, the homepage is a web site.

Another aspect of the present invention provides a method of relaying
information, comprising the steps of: supporting on a server a homepage
associated with a user, the homepage being configured to receive information
over a network from a visitor to the homepage; addressing, via the network, a
transmitter which transmits information received by the server; and receiving,
at a remote device, information transmitted by the transmitter and providing

that information to the user.

Advantageously, the user can configure the server to relay the information

received by the server to the remote device at a predetermined time.

Preferably, the server can be configured to send the information received by the

server to another remote device associated with the user.

Conveniently, the other remote device associated with the user is an e-mail

service.

In order that the present invention may be more readily understood,
embodiments thereof will now be described, by way of example, with reference

to the accompanying drawings, in which:




This invention relates to a network based systemfor relaying information
between a visitor to a honepage and a user with which the hone%age | S
associ ated. Using a network such as the Internet, it is PSSRPRPE €HXet up
and nmmintain, at relatively little expense, a homepage, and with

I ncreasing subscription to the Internet a honepage provides a |ink between
the owner of the honepage, herein terfed a user, and a vast nunber of

exi sting and potential clients, herein terned visitors. Referring to

Fi gure 1, .server. 1 ort.s a hone e, and h a connection to the
nternet | 2 PIEUIBCL3is; & SUNERAtE FRRCtSHIALEN: A A iUOHBRtON TRAYAG SYPCRbmput er

4 is conn 2. this conputer 4 is connectable to a
transm tte%@%@@??ﬁé@?ﬁe@mﬁ?’s&gﬂerabl e to transmt information to a
renote device 6 such as a pager, which is carried by the user. The user's
homepage is a. web site on the server 1. A visitor having a connection to
t he | nt er n&igwwechisas sehefQtid presen@tdoniofta farthed eformatadn eclaying agsteas t he
honepage throu%h_the I nternet 2. The homepage i ncludes a schedul er upon
whi ch the gohodyingthepiesent tnvgntiphayed. The scheduler will incl ude

appoi ntments and obligations of the user, and the visitor is able to
select a tine when the user is free and nake an entry on the honepage

requesti ng e j te .t B [ : sy an
| oave o | nati BRI ECE vo; B iorko i baltd SHBL X3 YolabBE Mol
homepage whktwédied oIt i GRhemdphfe AndOAMILee rwith tWhieHIthet REmEpAgY et 2 to
I nstigate transm ssion of the appointnment or nessage to the user. The

associated. Using a network such as the Internet, it is possible to set up and

maintain, at relatively little expense, a homepage, and with increasing

. subscription to the Internet a homepage provides a link between the owner of
the homepage, herein termed a user, and a vast number of existing and potential

clients, herein termed visitors,

Referring to Figure 1, a server 1 supports a homepage, and has a connection to
the Internet 2. A PC 3 is also connected to the Internet 2. A further computer 4
is connected to the Internet 2, and this computer 4 is connectable to a
transmitter 5. The transmitter 5 is operable to transmit information to a remote

device 6 such as a pager, which is carried by the user.

The user’s homepage is a web site on the server 1. A visitor having a
connection to the Internet such as a PC 3 provided with 2 modem is able to
access the homepage through the Internet 2. The homepage includes a
scheduler upon which the user’s schedule is displayed. The scheduler will
include appointments and obligations of the user, and the visitor is able to
select a time when the user is free and make an entry on the homepage
requesting an appointment at that time. Alternatively, the visitor can leave a

message on the homepage for the user.




conputer 4 addresses the transmtter 5, and the appoi ntnent or nessage is
broadcast by the transmtter 5. The.renote device 6 carrjed by th ser
receives the information fromthe transmtter 5 and pres*‘lbg?%te%ﬁ?"szeoog
information to the user. In Figure 2, a paging network 8 and a cellul ar
network 11 are also included. The pagigg network base station 7 is
connected via the paging network 8 to & paging gateway 9, which is in turn
connected to a Public Switched Tel ephone Network (PSTN) 13. The cellul ar’

net wor k ba ' . o i n r

ol 1l ar  garis h8ibBRbcRill thefi RRRAALK Tt BRonfibierl Bleoflth ¥ thgelary 15
has a connegt ififigh @ahfifiRsoAdef Whe GippbintRREf P! Metgsefdd thd Rfsef Nehéon to
or receive information fromthe servéer 1. |If the renpte device 6 is a

nor mal pagesompiter esdhrgssenrthe drussitittel Sppod themppointment anamedstgel 50 t he

user via the pagi ng net wor k base station. The paging.  network base station
i s accessedBydeaseby dhaEansmitipr dubhe rameotaslgsioe tucarrind bypkyNsanreceives pagi ng

gateway 9 d.the [ network 8. If the renote device. 6.is a cellular
0o ernene, e intiBAh BOl BTl ters atd Bres SR s W ERtoR 10, BusBEy {0t he
user via the cellular network base station. The cellular network base

station is accessed by the server | through the nodem 14, the PSTN 13, the
cel lular gaheMigirel 2, apdgingendt®olit Badndgtosfitlar kiktwbik 200G iald, irdchRiedenot e

device 6 is operable totransmt information. This information is

recei vabl e The pagingmstwakdiase sttiodep enchmmgeted tihdhe phging métwokle 8 toenot e
device 6. If the renpte device 6 is an |Internet a(I:Ler then the

i nf or mat i oPAEHENSHEWRES, BhichEs Hetwsh copacated (e a\ﬁgm ¥ SuitehadeTolephendy t he

transmtter or r.transm.tter connected to the.lnternet,. .
A tornat | vaygvrk IPSTRT 3. TRE S FlblaE e a e St T isg 0GR R et ar
tel ephone, defjuiinehvGRSE a cellular gateway 12, which is also connected to the PSTN

13. The PSTN 13 has a connection to a modem 14, which is operable to send

information to or receive information from the server 1.

If the remote device 6 is a normal pager, the message or requested appointrnent
is transmitted to the user via the paging network base station. The paging
network base station is accessed by the server 1 through the modem 14, the
PSTN 13, the paging gateway 9 and the paging nétwork 8. If the remote device
6 is a cellular telephone, then the message or requested appointment is
transmitted to the user via the cellular network base station. The cellular
network base station is accessed by the server 1 through the modem 14, the
PSTN 13, the cellular gateway 12 and the cellular network 11.

In addition, the remote device 6 is operable to transmit information. This
information is receivable by various receivers, depending on the nature of the
remote device 6. If the remote device 6 is an Internet pager, then the
information transmitted by the remote device 6 would be receivable by the
transmitter 5 or another transmitter connected to the Internet. Alternatively, the
remote device 6 may be a normal pager or a cellular telephone, in which case

the information transmitted by the remote device 6 would be receivable by the



the information transmtted by the renote device 6 woul d be receivabl e by

the 5 Septenber 2003 6 pagi ng network base station 7 orhctége ce Iu! gr
network base station 10 respectively. The ability of tROFRFHPE i ce 6
carried by the user to transmt information allows the user to acknow edge

the recei pt of a nessage or appointnment, or confirmor refuse a requested
appointnent. If the renbte device 6 is an Internet pager then the
information transmtted by the renpte device 6 may be received by the

transm tt erpdin@nget@iriay byt o] r hg server. | i ch
supports th%igus%r' s horre%%&e?talhgﬁt ?lemr.)g]ir}gt gé‘ll egllclélee&%o‘ltkseba?sﬁoﬁlﬁ’hpnp%er or a
cel | ul ar t elcepdodivelst hen the information transmitted by the renote device 6
may be received by a paging network base station 7 or the cellular network
base station.10 respectively. This information is then sent to the public

switched tgle ne wor k ( PST 3, via the paging network 8 and the
pagi ng gat@i‘lﬁa@g@tx P?t e I5He rqs?ﬁll\c?eo% cagigdebis e Bsdsytot thansputinfyrmetionr k base
station 7, Vi tywork 11 and the cellular gateway 12 if°’
The i nf or et e ﬁ%é@?‘lﬂ#’%@"%ﬁéﬁgeﬁeﬁ%ﬁﬁeﬂﬁéﬁ%ew&s@)&%&m% on. The
PSTN 13 carohfien drakfise atRgué i} te.device 6 back to
the server 1 on whi chwtegie qﬁoﬁrr%cgﬁ eléggﬂggﬁh%?eéﬁ&%ge%eﬁmsﬁﬂ h@f)‘i“lef)nal ly,
t he honepagegenthesdhe infoonation trahsmittcd by tie @RbtOfeBS 8385, B réceived

Via the | BYdRRAbmen S andgsliyed by ihd compuetralbablbmcihetsorsdre Vil or by 5
number  of S ttle Gl ﬁcﬂngﬁang;ae! e 1R eill{]o%é d%gl%esg is 2 normal pager or a
cellular telephone then the information transmitted by the remote device 6 may
be received by a paging network base station 7 or the cellular network base
station 10 respectively. This information is then sent to the public switched
telephone nctwo_rk (PSTN) 13, via the paging network 8 ahd the paging
gateway 9 if the information is received by the paging network base station 7,
or via the cellular network 11 and the cellular gateway 12 if the information is
received by the cellﬁlar network base station 10. The PSTN 13 can then relay
the information sent by the remote device 6 back to the server 1 on which the

homepage resides, via the modem 14.

Optionally, the homepage can send a confirmation of receipt of message or a
confirmation or rejection of the requested appointment back to the visitor, via
the Internet 2. This message could be relayed back to the visitor by a number of

means, including e-mail, paging, and so on.

In addition to the methods by which the user may send a confirmation message
back to the server 1 on which the homepage resides, it is envisaged that other
methods may be employed. For example, the user could send an email to the
server 1 via the Internet 2 from another cothputer. Alternatively, the user could
telephone the server 1 and use the dual tone multi frequency (DTMF) tones

available on the telephone equipment to acknowledge the message.



In addition to the nethods by which the user may send a confirmation

message back to the server 1 on which the honepage rerﬂ# S, It i
envi saged that other nethods nmay be enpl oyed. For exa §5ebtpwbe{§%q3 coul d

send an email to the server | via the Internet 2 from anot her conputer.

Al ternatively, the user could telephoge the server 1 and use the dual tone
multi frequency (DTMF) tones available on the tel ephone equi pnent to
acknow edge the nessage. 5 Septenber 2003 7 If the user does not wish to be
interrupted by nessages at any tine, for instance at the weekends or on
days away from work, he or she may configure the honepage to direct the

i ncom ng NMpSHAEsEr désholMEIE & bé hiRérrifted biyhaedsamed & angaithe efof inskatce
i nstance, all incom ng nessages can be sent to the user's e-mail account,

and i nspechethdweekendsser oatdays| away ftamevorkhibe 6nshe imay canfipareuthed

sel ectively, for instance the honepage could be configured so that only
messages fﬁ@ﬂﬂﬁ age tosdireet thsJnsemue PISSSALES &0t aeMdRG Oty tg?l}él?ﬁﬁim?tﬁ t he

t devi . ], .ot h : t dqi t h '
e-mai | accHaVEe %Aﬁp“‘éﬁ"#i%‘r?w:e iRpOming MEABET ot e S661S Websghg & iale yser
may find tH@éoﬁg Md g&kgect 4y B b3 A18& Wﬂfeterﬁi@géﬁnpsc bRagHeaY
networ k coverage€, an nt |§’case the user may configure the honepage to

direct all sgecth@ilp, fH€ NIt RES diRSepab® SnidVbe econtfipated Rantlpagenly for
i nstance a fax mechine of a hotel in ich the wuser is staying. In light

of the abonessagesyrqmede esatruspbubave bose afeotransnsijted etimeatly te e c¢melst s
coul d | eave nessages for_themor make ap oigt ments with taemthrough a
sui t abl e héeviepag¥herasg allr%hmg%sggeweégﬁs i Hsriseha S PAL ACeIHtuni cated to

Alternatively, if the remote device 6 is a pager, the user may find that he or she
will be in an area where there is 1o paging network coverage, and in this case
the user may configure the homepage to direct all or some incoining messages
to a device other than pager, for instance a fax machine of a hotel in which the

user is staying.

In light of the above, many people would have use for a system whereby clients
could leave messages for them or make appointments with them through a
suitable homepage, and the message or appointment was then communicated to
them via a portable device, such as a pager. This system would also have the
added advantage that the user would not be required to post his or her address,
telephone number, pager number and so forth on the Intemet to be contactable

thereby maintaining a level of privacy.

The protocol between the Internet pager and the transmitter 5 can be any
proprietary or well-known protocol such as polling, contention-based etc.
However, it must enable the following functions:

1) Pager registration.

Each transmitter 5, because of the physical limitation of radio frequency

coverage, will have Internet pagers moving in and out of its radio frequency



themvia a portable device, such as a logger. 'llj'hi S syste(rjn \t/voul d ?I rs]_o hg\r/eher
the added advantage that the user wou not be require 0 pos I S
address, tel ephong nunber, pager number and so forth on? PREETREELNE to be
contactable thereby maintaining a |evel of privacy. The protocol between
the Internet pager and the transnittergs can be any proprietary or

wel | - known protocol such as polling, contention-based etc. However, it
nust enable the follow ng functions: |.) Pager registration. Each

Lransmi { t ecoveradeectes o TOErdfhe, PiEhcal TohdFhbeldapt hotdkliifhol WREUSRRY
coverage, wll have Internet pagers noving in"and out of its radio
frequency Be@epcyrovyeraetBecol/z ragemiterd, thehktahet pagentigist aepikiret evittet  pager
noves into,the radio _frequency coverage area of a transmitter 5, the

Internet plgdransmitter SqThe brtexget pagarrioes thisdy tgmmi!li_iﬂgrwet_hlgrtr?_rs;rﬁtte?agﬁr o
[ : )t 1-ing. £ ] . I dentificati

adai t1 onal FAPIAREBeblinERie aid fdBRREint hsion Bt nablEsiedransenifife

I nternet pReetelhR: f}fesln%ﬁé’ﬁa r 35 9" RRRA0End ngﬁp'fag%[ﬁiﬁg'ég %%g@fqﬁiefonabl ©

the transmtter 5 to conmu te to the server pager

(and henceerable theetransnsittet! 5rt@nddnymufichitetoShie\Wep@ral gt Yhe Mt%rﬁert?ag@? tter 5.
2) Information interchange. This enables the transmtter 5 to relay

i nf or mat i dand henee the wservisrcutrently tih¢he srayiee abeamofitteteansntigem®t pager to
t

send ackn gements. to the transmtter 5. 3) Pager deregistration. Wen

t he Interw%f{)‘@rﬁ%\?@c@i@eof the coverage area of the transmttelr_I 5, it
' [ i.ngly. This wi

must be defifg bl b8 WalsiBtBF s & rdlay Thfraton o tHedsdver 1 o Hhe

pager 6 and the Internet pager to send acknowledgements to the transmitter 5.
3) Pager deregistration.
‘When the Internet pager moves out of the coverage area of the transmitter 5, it
must be deregistered and thg server 1 informed accordingly. This will ensure
that the server 1 does not send information to the Internet pager via the wrong
transmitter 5. Deregistration can either be explicit (the Internet pager informs
the transmitter 5) or implicit (the transmitter 5 deregisters the Internet pager
.after a scheduled time period unless the Internet pager reregisters prior to the
expiration of the scheduled time period).

The communication protocol between a transmitter 5 and a server 1 can be any
standard Internet Protocol (IP) such as the Transmission Control Protocol
(TCP) or User Datagram Protocol (UDP). The transmitter 5 initiates
communication with the server 1 when the pager 6 registers with it. During the
registration process, the transmitter 5 obtains the Internet Protocol address of
the server 1 from the Internet pager 6. This initial communication, augmented
by a suitable authentication process that allows the server 1 to confirm the
identity of its pager 6, establishes a binding link between the Internet pager 6
(through the transmitter 5) and the server 1 by informing the server 1 that its
pager 6 is currently within the coverage area of the transmitter 5. This initial

communication also lets the server 1 k_now the IP address of the transmitter 5.



that the server 1.does not send information to the Internet pager via the
wong transmtter 5. Deregistration can either be explicit (the |nternet
pagér informs the transmitter 5) or inplicit (the transhPepigmbsr2003
deregisters the Internet pager after a scheduled tinme period unless the

I nternet pager reregisters prior to the expiration of the scheduled tine
period). The communi cation protocol bebween a transmtter 5 and a server 1
can be any standard Internet Protocol (IP) such as the Transm ssion
Control Protocol (TCP) or User Datagram Protocol (UDP). The transmitter 5
initiates Therimdihg dinkaematrishvdlidefos erpredettrmined pehiedpddime. 6T esgiSther s wi t h
it. During the registration process, the transmtter 5 obtains the

| nt er net Ppagascoremagias swthipfthe cpuergge wega of theowpnsmaittehpdenger hapdhise. Thi s

initial nmuni cat i . t b itahl hent. cat t hat
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bi ndi R | ALEEAfler 3 . i 5 d
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W thin theaﬁl@\t@fséﬂ&anyahﬁanﬁﬁﬁém@:meq\ﬂgeﬂ6wmé-tra£bhﬁttérrﬂ._ti al  comuni cation
also lets the server T know the I P address of the transmtter 5. 5
Sept enber 2003 9 The binding link remains valid for a predeterm ned period

of time. Thus, if the pager 6 remains withjn the coverage area of. the
transmit t eAlthonghhdbe knteract ps sisegani beth phdhe sxamndes ighvemaberee,t ¥ #e

t ded by t.he t Tt 5. On th 1.k whi.gh t. 1tt 5
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i nf ti h i ]t : t toi
Led i bolttaet,IBRARE poMeFrédbut fARSDe! dffut ritth' diP YffinisAfioh Ul et 1S
remain contgctable at all times.



envi saged that the present invention would be extrenely useful with an
intranet, allow ng people freedomto nove about wthin tgagl W on and
remain contactable at all tinmes. 5 Septenber 2003 10 CL % wor k
based systemfor relaying information conprising: a server support| ng a
honmepage associated with a user, the hgpepage being configured to receive
I nformati on over the network froma visitor to the honepage; a transmtter
addressabl e by the network and operable to transmt information received
by the ser(IrtAIN®d a renote device operable to receive information
transmitted by the transmitter and provide that information to the user.
2. A systemfor relaying information according to Caim1l, wherein the
renot e device further gnprls ans operahle to transmt information to a

recei ver adsoci & k hasodesys relgyn f&@ﬂ@ntcﬁm@%% i nformation
ived f th to th f I

e R GO SO AR « e P B

nternet. SRS toleive ifbieion ' Refht RerdoiR’ SoMal GisfiBY 167 iel al ms 1

to 3, wherein e renote device Is an Internet pager. .5. A systemfor
rel ayi ng i hbmicpagd;on according to Caim4, wherein the rece| ver has an
| nternet connecti on. o ]

a transmitter addressable by the network and operable to transmit information

received by the server; and

a remote device operable to receive information transmitted by the transmitter

and provide that information to the user.

2. A system for reléying information according to Claim 1, wherein the
remote device further comprises means operable to fransmit information to a
receiver associated with the network and operable to relay information received

from the remote device to the server.

3. A system for relaying information according to Claim 1 or 2, wherein
the network is the Internet.
4 A system for relaying information according to any of Claims 1 to 3,

wherein the remote device is an Internet pager.

- 5. A system for relaying information according to Claim 4, wherein the

receiver has an Internet connection.

6. A system for relaying information according to any of claims 1 to 3,

wherein the remote device is a normal pager.

7. A system for relaying information according to Claim 6, wherein the

receiver is a paging network base station.



6. A systemfor relaying information according to any of clainms 1 to 3,
wherein the renote device is a normal pager. 7. A systemfor relaying
information according to Claim6, wherein the receiver ?§eptephgr 4¢P3het wor k
base station. 5 Septenber 2003 11 8. A systemfor relaying information
according to any of Clains 1 to 3, wherein the renote device is a cellular
tel ephone. 9. A systemfor relaying inflormation according to C aim 8,
wherein the receiver is a cellular network base station. 10. A systemfor
rel aying information according to any preceding claim wherein further
transmtters are provided. 11. A systemfor relaying information according

to any preceding claim_ wherein the server includes ne .to sen
i nformatiof- t o Bheysikmifoprelaying information §6PrBE 4930y ?ﬁfnji? féﬂ%accordi ng

to daimlt, wherein the ., neans_t endipformation to the visitor conprise
means to Sg\ﬁxgreégﬁlaq{e_mo?g_de)gcgg,%?8%1@8;%}@%&@?.”9 i nformation according to
Claim1ll, wherein the neans to send information to the visitor conprise

means to conmuni cate over a public switched tel ephone network. 14. A
system fororel api ggstmffoF Tolayiv degnationgatrfing 16 ClaimBendiencihhthe neans
to send information to the visitor conprise neans to send a page to a
pager car rreedivey is declilai network basesstatist.em f or rel ayi ng i nformation
according to any preceding claim wherein the honmepage includes a
schedul er and the information receivable by

10. A system for relaying information according to any preceding claim,

wherein further transmitters are provided.

” 11. A system for relaying information according to any preceding claim,

wherein the server includes means to send information to the visitor.

12. A system for relaying information according to Claim 11, wherein the

means to send information to the visitor comprise means to send e-mail.

13. A system for relaying information according to Claim 11, wherein the
means to send information to the visitor comprise means to communicate over a

public switched telephone network.

14. A system for relaying information according to Claim 11, wherein the
means to send information to the visitor comprise means to send a page to a

pager carried by the visitor.

15. A system for relaying information according to any preceding claim,
wherein the homepage includes a scheduler and the information receivable by
the homepage includes the time of an appointment requested by the visitor with

the user and the identity of the visitor.



t he honepage includes the tine of an appoi ntment requested by the visitor
with the user and the identity of the visitor. 5 Septenber 2003 12 16. A
systemfor relaying information according to O ai m 15, wh&eBiembera003
information presented by the schedul er on the honepage i ncl udes

appoi ntnments already nmade by the use 17. A systemfor relaying

i nformati on according to any precedi nz)zcl aim wherein the honepage is a
web site. 18. A nethod of relaying information, conprising the steps o

Supportinal@n N SYSNRL (G ORAHRLARARS AN Briets, LIEIOWP29e

being configured'to recei ht or mat1 on over

t he ho rrppa@:emamdrpemnn:@,bwﬂha Sblli’t‘%iu'[@‘tdhot!hﬁgho%éﬁage§H&1&H@§ aé.yf%l)li[ﬁﬂ,letnlisans mts
i nformation received by the server; receiving, ‘al a renot evi ce,

i nf or mat i dreedyaadctly Ehgert he transmitter; and providing information
received fromthe transmtter to the user. 19. A nmethod of relaying
informati on according to Claim 18, wherein the wuser can configure the

server to | ay, t ingormati.on.recei ved by, the server to  the renote
devi ce at lg_e pr édélesp gtFWi Eoédr%?{‘}yﬁé% ”ﬁm%‘%?ﬁé@d&g @13 RECPhingr efatmon
accor di ngveréhahfhdQe X%E%%iv@eﬂﬂf‘e server can be configured to send the
information received b he server 'to another renote device associ ated
with the user. 21. A method of relaying information according to Cl aim 20,
wherein the L

18. A method of relaying information, comprising the steps of:
supporting on a server a2 homepage associated with a user, the homepage being
configured to receive information over a network from a visitor to the
homepage;
qd_d{essing,‘via the network, a transmitter which transmits information received |
by the server; |
;eceiving, at a remote déﬁi@e, information transmitted By the transmitter; and . - :

providing information received from the transmitter to the user.

19. A method of relayiﬂg information according to Claim 18, wherein the -
user can configure the server to relay the information received by the server to

the remote device at a predetermined time.

+20. A method of relaying information according to Claim 19, wherein the
server can be configured to send the information received by the server to

another remote device associated with the user,

21. A method of relaying information according to Claim 20, wherein the

other remote device associated with the user is an e-mail service.



ot her renote device associated with the user is an e-mail service. 5

Sept enber 2003 13 A Network Based System For Rel aying information Abstract
A network based system and nethod for relaying infornatidfePtemeesddem
conprising: a server supporting a honepage associated with, a user, the
honepage being configured to receive information over the network froma
visitor to the honepage; a transmtteriaddressable by the network and
operable to transmt information received by the server; and a renote

device operable to0, leceive 'sréfﬁo maLLan téaﬁéf}iﬂr?g PYed G dighsm tter and
provide that infdtmation  to6 the U8er" Frgure

Abstract

A network based system and method for relaying information, the system
comprising: a server supporting a homepage associated with a user, the
homepage being configured to receive information over the network from a
visitor to the homepage; a transmitter addressable by the network and operable
to transmit information received by the server; and a remote device operable to
receive information transmitted by the transmitter and provide that information

to the user.

Figure |



