ABSTRACT An object of the present inventio o provid

“.whi ch, upon detection of failure in a devi ce such asmwm‘lmmwmmﬂmm t| oner
perforns, diagnosis of the failure, a®0enmergency  run of the
~appliance. Wen failure occurs on devices (3[err]l —3fer+ P 8jervr—-+— ),

fallure information (51) is transnmtted to a control @%’l‘l [ﬂ Im t hrough a

comuni cation network (9): The control center (4) all ce (3)
which is the transm ssion side of the failure inform | oad
failure diagnosis program (61). TABSA&AKCE (3) activatesctope* failure

di agnosi s program (61), so that the failure di agnom s is carried out, and
failure positi oAnidbjast mfttherpréss) inventiomus té tpresdde @ tepknigenmhith, cmener (4).
When it is possible to performthe enmergency run, the device (3) is

al | owed t getéctiadl &rfaﬂmerlgwdwwmcpmgmair(oﬁaalitibnanpeﬂﬁmrsodiagmdsisceﬁwﬂler (4),
so that the device (3) perforns the enmergency run. The control center (4)
gi ves repgiliie)@n driérgéntBt h@anadddhe iRt @8 dpbHarices uMheaf failnee bedursioa

di agnosis to a service person (8), whereby the service person (8) enables
to eagy | YaGRE&L 30U, B, I.9P &R hibARatlRS)51PMs trigsmitted it @ dohirollebtst (4)
through a communication network (9). The control center (4) allows the device (3)
‘which is the transmission side of the failure information (51) to load failure diagnosis
program (61). The device (3) activates the failure diagnosis program (61), so that the
failure diagnosis is carried out, and failure position information (53) is transmitted fo
10 - the control center (4). When it is possible to perform the emergency run, the device
(3) is allowed to load an emergency run program (62) from the control center (4), so
that the device (3) performs the emergency run. The control center (4) gives repairing
information (64) based on the result of the failure diagnosis to a service person (8),

whereby the service person (8) enables to easily carry out a repairing job (65) on the

15  device (3) quickly.



