REWARDS MANAGEMENT

ABSTRACT

A seamless rewards management system provides a complete dashboard for a
customer to receivereward offers, rewards balances, reward €ligibilities, and other rewards
data. The dashboard may be a graphical user interface on a mobile application or webpage
that presents options to manage a payment account of a customer. The dashboard presents
options for a customer to select from bundled offers, such as abundle of travel rewards, a
bundle of dining rewards, abundle of entertainment rewards, or any other rewards bundle.
The dashboard presents options to a customer to subscribe to a bundle, cancel abundle, or
switch bundles. The dashboard presents a graphical tracker to indicate to a customer the

progress the customer has made in achieving a next reward level.

Figure 1

38



