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ABSTRACT 

Provided are a voice packet recommendation method and apparatus, a device and a storage 

medium, relating to intelligent search technologies. The solution includes constructing a first 

video training sample according to first user behavior data of a first sample user in a video 

recommendation scenario and first video data associated with the first user behavior data; 5 
constructing a user training sample according to sample search data of the first sample user and 

historical interaction data about a first sample voice packet; pretraining a neural network model 

according to the first video training sample and the user training sample; and retraining the 

pretrained neural network model by using a sample video and sample tag data which are 

associated with a second sample voice packet to obtain a voice packet recommendation model. 10 
With the solution, the neural network model can be trained in the case of cold start so that the 

neural network model can recommend a voice packet automatically in the case of cold start. 


