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A Method of Exchanging Property
Field of the invention

The invention relates to a computer system and a method for offering and managing the
exchange of property, and in particular real estate property, over a computer network such as the
Internet.

Background of the invention

Computer networks such as the Internet can be used for offering Services and products for sale
to the public by a business and for business to business transactions. Part of this popularify
might be attributed to the fact that a largei number of potential customers/clients can be reached
at low cost compared with conventional forms of promoting products/services, such as by

brochures and expensive advertising.

In recent times real estate agencies have been offering real estate property services for
sale/lease/auction/inspection etc, to the pub]ic via the Internet. Typically a person who wishes to
use the Internet to purchase a property will access a website and may either manually view each
of the properties offered for sale/lease/auction/inspection, or alternatively they may enter a
search (for example by location), so as to view those properties which are listed on the real
estate Agent’s database.

A limitation with this inethod is that as the Internet can be accessed by any number of people, -
the real estate Agent will be constrained by the number of properties which they can offer at any
one time. It can be difficult for any number of real estate Agents to locate selected property
listings on the Internet in a central location and in a format which allows them to update the

listings automatically. Hence, the management of up to date information on the website can

. become cumbersome.

Furthermore, if other Agents wanted to list their properties on another Agents web site, the
format in which the data is transferred between the two agencies may not be compatible, and
hence there may be difficulties in transferring information.

Additionally, previous methods of selling property via the Internet, have involved mere

searching techniques in order to match buyers with sellers. There has been no way of

additionally managing or facilitating the exchange of property, during the transaction phase.




10

WO 00/60508 2 PCT/AU00/00196

Summary of the invention

It is an object of the invention to provide an improved computer system for facilitating the
exchange of property over a computer network.

According to a first aspect of the present invention, there i_s_",pgovidcd_ a computer system for
offering at least one properiy for exchange over a computer hst_‘_w0rk (ie such as the Internet),
the properties being offered for exchange by at least one Exchat___igor to at least one Exchangee,

the system including:

a Master database for storage and dissemination of information pertaining to the

- properties, the Master database being located on at least one Master server which can be

accessed by an Exchangce in order to obtain 1nformat10n relanng to said propemes

at least one Agent database which stores mformat__lpn_ pertaining to properties to be

offered for exchange by ope or more Exchangors, each Agent database adapted to access the

 Master server so as to transfer ii:formation stored on said Agent database, to the Master
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database; and

a data exchange management program associated with said at least one Agent dzitabasc,
said data exchange management program adapted to manage and record in the Agent database,
information relating to the stages of exchange of property between the Exchangor and the

* Exchangees,

wherein information relating to the stages of cxchaxige of property between the Ext_:haﬂgor and
the Exchangee is managed and recorded in said Agent __clgtabase and the Master database is
programmed to interfaée with said Agent databases to recbive information relating to new
properties, and updated information relating to properues a.lready stored in sa1d Master
database, directly ftom said Agent database.

Advantagcously the information pertaining to the property includes a plurality of information
items which relate to particular items of a property. Thé information items of a.particu_lar
property typically describe unique features of said prppe_rtj and are individually searchable by

an Exchangee or Exchangor.

Advantageously tangible services relating to the property may also be offered for exchange to an

Exchangee.
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Optionally, the system requésts a user of the system (ie..such as an Exchangor or an
Exchangee), to enter information relating to the criteria for the type of property that the user is

interested in exchanging/obtaining. The system may store the Exchangee information on the

‘Master database, which information can be used by the search criteria, to match the search

criteria with the information items that are stored on the Master database. Typically, a number
of matched items will result and the user can be presented with a number of properties that have

been matched with the search criteria.

The system may also allow a user to enter further search criteria sothat the number of properties
which have been matched are reduced so that the user obtains details of those properties that are
of the most interest to them.

In one embodiment of the present invention, the property is real estate property offered for
exchange to an Exchangee (ie. such as a real estate purchaser or leasee), by way of a sale or
lease. In such an embodiment, the information items relating to the real estate property can
include information items relating to the particular features of the property, such as location,

price, size of the property, number of bedrooms, photos, contracts, plans or video programs etc.

The Master database may be a relational database so that the information items stored within the
database is struétured to recognise the relationship of the stored information to a particular
propérty to other properties. In this regard, a first item of property which relates to a second
item of property, may' be presented to a user on a first web page which is linked to a second web
page (ie. such as via a hypertext link). For example, if the first item of property related to a shop
unit and was located within a shopping complex, the shop unit itself could be offered for lease
and the details of this property would be presented to a user on a first web page. On the first
web page, 2 hypertext link could exist to a second web page providing information regarding -
the shopping complex in which the shop unit is located. Such a. feature allows a person
considering leasing the shop unit with an opportunity to consider the amenities that may be
offered by the shopping complex. Furthermore, there may be further links to other shop units

within the complex, that are offered for lease and/or sale from the web page of the shopping
complex. |

Advantageously the data exchange management program also include a transaction management
program which assists a user in managing a property exchange transaction. Once an Exchangee

has selected the item of property that they are considering exchanging (ie. for money), the data
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exchange management program will assist the user in negotiating the exchange by managing
and recording the stages of the property transaction. '

Typically, once an Exchangee has considered the item of propetty and has expressed an interest
in entering into negotiations with the Exchangor of the item of property, the transaction
management pregram records that the two parties are in negoﬁaﬁon. The Exchangee may
express interest in the item of property by selecting an “ENTER TRANSACTION" link object
located on the dedicated web page of the item of property. Thls information is then typically
submitted to the Exchangor of the item of property.

If the two parties come to a_gree on the initial offer, then they may enter'into discussions as to
the agreed terms of the transaction, otherwise the status of the transaction is recorded as “dead”

by the transaction management program and negotiations do not go any further.

Once the agreed terms of the transaction have been settled, the status of the transaction is then
recorded m the database by the data exchange management program as a record within the
Agent database '

.. After the agreed terms have been recorded, an Agreement may be generated by the Agent

database, and a hard copy of the Agreement may then be signed by the two parties. Settlement
can thus reached and payment made by the Exchangee to the Exchangor. In this way all stages
of the transaction are recorded by the transaction management program and a historical record

of the transachon is mamtamed

An Agent database may be managed by a particular Exchangor, such as an Agent Exchangor
The Agent Exchangor may select particular properties that they-wxsh to offer for exchange over
the Internet and then upfoad the information pertaining to these particular propertics to the
Master database. The Agent Excbangor is able to access the Master database via the Master

server, by being allocated an anthorised user identification and a verification password

According to a second aspect of the present invention, there is provided a method for offering at
least one property for exchange over a computer network (ie such as the Internet), the properties

being offered for exchange by at least one Exchangor to at least one Exchangee, the method

-~ including the steps of: .

providing a Master database for storage and dissemination of information pertaining to
the properties, the Master database being Jocated on at least one Master server which can be
accessed by an Exchangee in order to obtain information relating to said properties;
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providing at least 'onef_A_gent database which stores information pertaining to properties
to be offered for exchange by oﬁe‘ or more Exchangors, each Agent database adapted to access
the Master scfver so as to transfer information stored on said Agent database, to the Master
database; and

providing a data exchange management program associated with the at least one Agent
database, said data exchange management program adapted to manage and record in the Agent
database, information relating to the stages of exchange of property between the Exchangor and

. the Exchangees,

wherein information relating to the stages of exchange of property between the Exchangor and
the Exchangee is managed and recorded in the Agent database and the Master database is
programmed to interface with the Agent database to receive information relating to new
properties, and updated information relating to properties already stored in the Master database,
directly from said Agent database.

Preferably said stages of exchange of said property is recorded as data and includes any one or
more of the following stages of exchange: negotiation of exchange of said property; agreed legal
terms of exchange of said property; details of signed deal of said property exchange; settlement
of said exchange; payment of said property.

Where in the specification the term “database” is used, the terrh refers not only to a collection of
structured data, but also includes within its scope, a database management system having
software that handles the storage, retrieval and updating of data in a computer and integrating
the data with other files and/or applications. '

Where in the specification the term “property” is vsed, the term includes within its scope not

only real estate property, but businesses, time share offerings, or vendible articles such as cars

and marine vessels.

Where in the specification the term “exchange” is used, the term includes within its scope a

sale, lease, hire offering, or auction.
Brief description of the drawings

Notwithstanding any other forms which may fall within the scope of the present invention,
preferred forms of the invention will now be described, by way of example only, with reference

to the accompanying drawings in which:
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Fig. 1 is a schematic illustration of an embodiment of a computer system in which Exchangors

offer property for exchan ge over the Internet, 1o potential Exchangees;

Fig. 2 is a schematic illustration of a first set of exchange stages for the computer system of

- Fig. 1;

Fig. 3 is a schematic illustration of a further second set of exchange stages for the computer

system of Fig. 2; .

Fig. 4 illustrates the stages involved in recording a transaction "during the exchange of property
from the inquiry stage to the finalisation of the transaction.

Detailed description of the embodiments

Referring to Figure 1, there is shown a computer system 10 for offering property which in this
embodiment, is real estate property, over the Internet. The info_fmation relating to the property is
listed on a Master database located on a Master server and 1s shown generally as listings
exchange database 12. The information stored as records in the listings exchange database 12,
can be accessed from a dedicated listings exchange website”, which presents the information on
a web page, so that the information is accessible by a numbet_‘ of other Agents databases shown

generally as 14, 16 and 18.

Additionally, the listings exchange database 12 can also be viewed by any person on the Internet
such as shown by pérsons using computer connected to the .Intcme_:t 20, 22 or mobile phone 24
having Wireless Application Protocol (WAP) technology . Internet browsers provided on the
computers 20, 22, 24 can be used to locate and/or download the web page 11 of the dedicated
listings exchange database 12 website. It can be seen that person using browser 20, also has
access to their own pcrsonai database 25, which is able to interface with the information located

on the listings exchange, as will be described below.

The Agent database 18 is used by a number of persons involved with the management and
operation of a real estate agency, shown by broken lines 26. The Agent database 18 residesona

dedicated server for the real estate agency 26.

The information on the Agent database 18 may be used by a number of people within the real
estate agency 26, who are involved in the management and facilitatién of the sale, lease or
auction of real estate property. The property salesmen 28, fh_e property manager 30, the accounts
department 32 and the agency administration 34, can all use the Agent database as a record
keeping system and for general operation of the real estate agency 26. It will be realised that the
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information on the Agen't da_tﬁbase 18 may also be used for other pusiness purposes, such as for

marketing.

All of the property listings for each of the properties under the management of the real estate
agency 26 are on to the Agent database 18. From time to time when it is desired that certain
properties are to be offered for sale, auction or lease over the Internet, the salesman 28 selects
those properties listed on the Agent database 18, and enters a request to the Agent database 18,
that these properties be listed on the listings exchange database 12 .

In order to list the selected properties of Agent database 18 onto the listings exchange database
12, the server on which the Agent database 18 resides (pnot shown), connects to a server
containing HTML data representing web page 11, which also allows access to the listings
exchange database 12 . The listings exchange database 12 is then updated with the new listings
property selected from the records of Agent database 18.

The software of the Agent databasé 18 is compatible with the software of the listings exchange
database 12, so that information between the databases can be transferred. '

It should be realised that Agent databases 14 and 16 are also managed and run by other real
estate agencies (not shown), and that any number of agencies can be connected to the listings

exchange database 12 via the Internet.

Each of the real estate properties which are stored as records in the Agent database 18, store
information criteria pertaining to the particular item of property wl;ich the real estate agency 26
is offering for sale. The information items combined together provide a summary description of
the property which is being offered for sale, lease or auction over the Internet. For example, the
criteria might include the building type (ie. whether it be a house, townhouse, unit, office block
or some other commercial property), the price range of the property being offered for sale, the

number of rooms, the floor size and the locatio_n etc.

This criteria can be used by any person who accesses the listings exchange database 12 via the
Internet, to search for a property according to the recorded information. For example, person
using web browser on computer 20 xhay search for a house located within a particular area and
of a certain price range and of a particular description (ie. they enter the location of where they
would like to buy and the number of bedrooms), by entering search information on a virtual

form located on the web site 11 to access the listings exchange database 12 and present it to a
user of computer 20.
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The search information is then sent to the listings exchange database 12, wherein the search

_information is matched with those properties recorded on the 'listings'exchange database 12

whose information criteria corresponds with the search information. A list of matched
properties (any one of the listed properties could have originéted from any one of the Agent
databases 14, 16 and 18), can then be downloaded and présented to the person using computer
20.

Computer 20 may have installed a “personal” database manager 25, which can be downloaded
from the web site 11 of the listings exchange database 12. The-personal database manager 25
records those properties which have been.matched and downloaded as described above, and

allows a person to select from the matched property list, those properties of which they would

like to make an ‘active inquiry’.

An active inquiry results when the person using web browser 20, wishes to find out further
information in regard to the selected property from the real estate agency with which the
property is listed. This arrangement allows the personal database manager 25 able to
communicate directly with any one of the Agent.databasc_s 14, 16 or 18, so that the active
enquires may be commuﬁicated' to the real estate agency responsible for the real estate property-
listed on the exchange and active inquiry may be automatically recorded in the Agent databases
of the real estate property. The active inquiry may be communicated directly to the real estate
agéncy by electrdni'c.xnlail when the property is selected as an active inquiry in the personal - '
database manag'er. 25. Dlrect and automatic communication is poésible as-the software of the
personal datébasé manager 25 has interface compatibility with the software of the agency

database.

Alternatively, an active in_quify for a particular property listing may also be communicated to a
property consultant who acts on behalf of the person using computer 25, with the real estate
agency responsible for the listed property which is an active inquiry.

It will be appreciated that as any numiber of Agent databases may store information on the
listings exchange database 12, persons using computer 20, 22 or WAP phone 24, are not
restricted to one partigulér agency’s database, but can access listings exchange database 12
which contains inforrf_xation from the databases 14, 16 or 18 and any database listed with the
Listings Exchange 12. Furtbermore as the Agent databases 14, 16 and 18 each have access to
the listings exchange database 12, which has compatible softiware as that of the listings
exchange database 12, all of the information can be easily updated.
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Fig 2 and Fig 3 shows in fu_fﬂle_r detail, the stages by which an Exchangor and an Exchangee
may be matched by the computer system 10 to exchange propert':')“" Which in this example, is real
estate property, via the Internet.

A potential Exchangee is shown in the Iform of prospect contact 34 who downloads the web site
11 of the listings exchange database 12. He/she initiates a “new inquiry” at stage 36, for a real
estate property detailing the criteria for the property that they are interested in obtaining (as
described above). Likewise, new listings at stage 38 from a real estate agency have been stored

as records in the listings exchange database 12, in addition to-the-information describing these
properties. .

The new inquiry criteria from stage 36 is then matched with stored information for the
properties at stage 33 so as to generate a list at stage 35 which is output back to the prospective
contact 34. The matched list are the output of the stored properties that are within the inquiry
criteria.

The prospect contact 34 then selects (at stage 37), those properties of which they want to enter
into an ‘active inquiry’ (as described above). In this way, the prospective contact 34 has
qualified themselves as an active inquiry. Those properties which have been selected as active

enquires at stage 37 are communicated as described above, to the responsible Agent (stage 40)

who has the listing, the active inquiry properties.

Once an active inquiry has been initiated by prospective contact 34, it is recorded in an active
inquiry management system 42 located on an agency database associated with agency 26 (ref
Fig 1). The active inquiry management system 42 assists a real estate agency in handling the
active inquiry by automatically generating reminders to the agency 26 that an active inquiry has
been initiated and further assists the agency 26 in preparing sales material and further
information relating to the properties which have been selected. Various functions that can be
performed automatically by the active inquiry management system 42 in handling an inquiry
through to the negotiation stage, for example, the active inquiry management system 42 allows
an Exchangor such as a real estate Agent to manage the new inquiry 36 by generating prompts
to contact the prospective contact 34 at the various stagés of the inquiry. For example after the
prospect contact 34 has been offered a list of properties which have been matched against their
inquiry 36, an operator of the active inquiry management system is then reminded to contact the

prospect contact 34 after a period of time in which the prospect contact 34 can consider the
properties which have been matched. -
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A search may be first conducted on the listings exchange database 12‘vra the Internet, to match
listed properties tt_iereon with the requirements of the inquiry 36, another search may be
conducted on the agency database associated with agency 26. In this regard, as the Agent
database uses the same software program as the listings exchange database 12, a search for a
prospective contact may belconducted on the Agent database asSociated with the agency 26.

Should a property which has been in the active inquiry stage progress further to the initiation of
an actual offer by the contact 34, the initial offer will be recorded in a deal management system
52 which will be descnb_ec_l further below.

Once the deal management phase has been finalised, all records of financial transactions are
kept and maintained in a business management 54 system. This system may be used for
accounti.ng purposes by the Agency 26. After the transaction has either terminated or finalised,
a historical record of the deal management sequence is then kept in the historical archive
management system 56 so that records can be retrieved for mformatron purposes and so as to

note that a particular prospect has already viewed and negotiated with a prior listing.

Figure 4 illustrates the various stages that are carried out by the deal management system. Each

of the arrows represents flow of a data via a bus in a physical system.

The prospective contact 34 énd the agency 26 (who in this case acts for the owner of a property) |
enter the negotiation stage 58, in Which the two parties negotiate the terrrls by which the
transaction of the real estate property shall take place. For example they shall negotiate the price
of the property and the conditions of sale (ie. such as the amount of deposit). Once the
n_egotratron process ha_s been completed the parties then proceed to the agreed terms of sale for
the property (stage 60). )

The terms of the Agreement and the stages of negotiation to which the two parties have been
engaged are recorded"irr the historical archive management system 56, so that accurate records
.are kept of all stagestof the negotiation. The information may be uploaded from the historical
archive management system 56 for dissemination on the listings exchange 12 database and can
be used as a historical transaction record for comparison, use, or purchase, for other properties

recorded on the listings exchange database 12.

Additionally, the recor_ds of the stages of negotiation may be done in real time if the negotiation

~ is done via the Internet, ie. such as via email or via verbal communication, formatted in TCP/IP

code or from input of a “visual form” in HTML code.
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Once thel agreed terms have béen completed the deal is then signed (stage 62) and again may be
uploaded to the listings exchange database 12. A hard copy canbe printed by downloading a
copy of the Agreenient in PDF format generated by the deal management system 52 so that each
party can sign the Agreement.

At any stage of the transaction from 58-62, the process can be terminated as shown via arrow 64
and the deal is then recorded as being “DEAD” at stage 66. Hence, from the time the deal goes
to dead at stage 66,' the prospect may indicate that they are no longer wishing to pursue any
further enquires and the deal management system records the inquiry as “INACTIVE” at stage
68. Alternatively the inquiry might be recorded as “ACTIVE” at stage 70 and the process is

repeated back to the active inquiry management system 42.

Should however the deal have been signed, the property is then settled at stage 72 which is
again recorded by the deal management system 52 in the Agent database of agency 26, and then
final payment is received at stage 74.

This information data for the stages of exchange of property in steps 58 to 74 may include the
date and time of the stages of transaction, any monetary amount (ie such as sale value), terms of
any legal agreement reached between the Exchangor and Exchangee and any specialised notes
concerning the exchange (ie such as notification by the Exchangor or Exchangee that a property

has certain defects such as cracks in the walls).

As the Agent databases 14, 16 18, and the listings exchange database 12 have compatible
software and records coterminous fields relating to the real estate property, it is efficient for new
properties to be uploaded from the agency databases to the listings exchange database 12.
Additionally, this prevents re-entry of data which saves time and reduces the occurrence of

errors. Consequently, the maintenance of accurate information is possible for the listings
exchange database.

The software for the Agent databases may also be downloaded from the website of the listings
exchange database 12. In this way, any number of Agent databases may add propeities to the

Iistings exchange database 12, which provides a greater selection of properties available to a
person searching the database.

All stages of the deal management system may be recorded and historical data kept by the deal
management database. Hence, reliable information as to the time taken and processes involved

in selling the property can be recorded. This allows a manager of such a business as a real estate
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agency to determine the performance of each sales person who is selling the property, the
likelihood and ease with which the property is being sold and any historical data which may be
used to determine the profits generated by the sale, dgpendgmj upon the time spent by the person
selling th_e property. In this way better records and management of the operations of the real
estate agency can be kept and the sale of property is facilitated by the improved record keeping

system.

It should be realised that although the invention as hereinbefore described relates predominantly
to real estate property it may also relate to other forms of property such as boats, cars and

furniture businesses, services, hotel accommodation etc.

The foregoing describes embodiments of the present invention and modifications, obvious to

" those skilled in the art can be made thereto, without departing from the scope of the present

invention. For example, the exchange of property may be over any form of computer network

such as the Internet, an In_tranet or a telecommunications system with WAP capébility.
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Claims
1. A method for offering é..i':leas_t one property for excha.ngé-i overa computer network, the

properties being offered for exchange by at least one Exchangor to at least one Exchangee, the

method including the steps of:

providing a Master database for étorage and dissemination of information pertaining to
the properties, the Master database being located on at least one Master server which can be

accessed by an Exchangee in order to obtain information relating to said properties;

providing at least one Agent database which stores information pertaining to properties
to be offered for exchange by one or more Exchangors, each Agent database adapted to access
the Master server so as to transfer information stored on said Agent database, to the Master
database; and

providing a data exchange managemeﬁt program associated with the at least one Agent
database, said data exchange management program adapted to manage and record in the Agent
database, information relating to the stages of exchange of property between the Exchangbr and
the Exchangees, '

wherein information relating to the stages of exchange of property between the Exchangor and
the Exchangee is managed and recorded in the Agent database and the Master database is
programmed to interface with the Agent database to receive information relating to new

properties, and updated information relating to properties already stored in the Master database,

" directly from said Agent database.

2. A method as claimed in claim 1, wherein said stages of eXchange of said property is
recorded as data, said recorded data relating to any one or more of the following stages of
exchange: negotiation of exchange of said property; agreed legal terms of exchange of said
property; details of signed deal of said property exchange; settlement of said exchange; payment
of said property.

3. A’method as claimed in claim 2, wherein said recorded data relates to any one or more
of the following information items: date and /or time of stages of exchange of said property;
monetary amount of exchange of said prdpetty; specialised notes between the Exchangee and
Exchangor concerning the exchange; real estate property location; price; property sizc; number

of bedrooms; photos; contracts; plans; or video programs.
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4. A method as claimed in any one of claims 1 to 3, wherein said information pertaining to

said property includes a-plurality of information items which relate.to particular items of a
property, each of said information items being individually searchable by an-Exchangee or

Exchangor.

5. A method as claimed in any one of claims 1 to 4, sa1d method further mcludmg the step -

of permitting an Exchangee to enter inquiry mformatxon relatmg to the criteria for the type of
property that the Exchangee is mterested in obtaunng

6. ‘A method as claimed in any one of clalms 1to'§, said method further mcludmg the step

of allowing storage of Exchangee mformanon on sa1d Master database, which mfermatxon can
be used by the search criteria to match the search criteria with the information items that are

stored on the Master database.

7. A method as claimed in any one of claims 1 to 6, wherein said property is real estate

~ property offered for exchange to an Exchangee, by Way of a sale or lease.

8. A computer system for offering at least one property for exéhangé over a computer
network, the properties being offered for exchange by at least one Exchangor to at least one
Exchangee, the systcm_inclﬁding: .

a Master database for storage and dissemination of information pertaining to the
properties, the Master database being located on at least one Master server which can be

accessed by an Exchanéee_ in order to obtain information relating to said properties;

at least one Agent database which stores information pertaining to properties to be
offered for exchange by one or more Exchangors, each-Agent database adapted to access the
Master server so as to transfer information stored on said Agent database, to the Master

database; and _

a data exchange management program associated with said at least one Agent database,
said data exchange management program adapted to manage and record in the Agent database,
information relating to the stages of exchange of property between the Exchangor and the

Exchangees,

wherein information relating to the stages of exchange of property between the Exchangor and
the Exchangee is managed and recorded in said Agent database and the Master database is

programmed to interface with said Agent databases to receive information relating to new

wwwww
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properties, and updated mformanon relating to properties already stored in said Master

database, directly from said Agent database.

9. A computer system according to claim 8, wherein information pertaining to the property
includes a plurality of information items which relate to particular items of a property and the

information items are individually searchable by an Exchangee or Exchangor.

10. A computer system as claimed in claim 8 or claim 9, wherein the data exchange
management program further includes a transaction management program to assist a vser in

managing a property exchange transaction.

11. A computer system as claimed .in claim 10, wherein said transaction management
program assists an Exchangor in negotiating the exchange by managing and recording the stages

of exchange of the property transaction.

12. A computer sj/stem as claimed in claim 11, wherein said transaction management
program records an Exchangee’s expression of interest in entering into negotiations with an

Exchangor for an item of property.

13. A computer system as claimed in claim 12, wherein said transaction management

program records that the two parties are in negotiation.

14. A computer system as claimed in claim 11 or claim 12, wherein said transaction

management program records that the two parties are have terminated negotiation.

15. A computer system as claimed in any one of claims 8 to 14, wherein said system
includes an historical management database to record events associated with the exchange of
property.

16. A method for offering at least one property for exchange over a computer network,

substantially as hereinbefore described with reference to the accompanying drawings.

17. A computer system for offering at least one property for exchange over a computer

network, substantially as hereinbefore described with reference to the accompanying drawings. -

-
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