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81 Has transceiver unit 61 received third identifier 13 and second identifier 12, or first
identifier 11 and fourth identifier 14 from device 1?
S2  Has first identifier change detection unit 62_1 detected change in first identifier 117
83 Icentifier conversion unit 62_3 converts third identifier 13 into first identifier 11 and
outputs converted first identifier 11 and second identifier 12 to device management unit 62_4.
S4 Device management unit 62_4 manages device 1 that transmitted third identifier 13
and second identifier 12 as device 1 having first identifier 11 and second identifier 12 output
from identifier conversion unit 62_3
85  Second identifier change detection unit 62_2 detects change in second identifier 12.
86 Identifier conversion unit 82_3 converts fourth identifier 14 into second identifier 12
and outputs first identifier and converted second identifier 12 to device management unit 62_4.
S§7 Device management unit 62_4 manages device 1 that transmitted first identifier 11
and fourth identifier 14 as device 1 having first identifier 11 and second identifier 12 output
from identifier conversion unit 62_3

(57) Abstract: This device management system is equipped with a device to be managed and a device management
apparatus that manages the device, wherein the device is equipped with a device-side transceiver unit that communicates
with the device management apparatus, and the device management apparatus is equipped with: a storage unit that stores
a first identifier unique to the device and a second identifier that identifies the device in communication between the
device and the device management apparatus; a transceiver unit that receives, from the device-side transceiver unit, the
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second identifier and a third identifier obtained by attaching the first identifier that has been changed in a case in which
the configuration of the device has been changed; a first identifier change detection unit that detects a change in the first
identifier in a case in which the third identifier received by the transceiver unit differs from the first identifier stored in the
storage unit, and the second identifier received by the transceiver unit matches the second identifier stored in the storage
unit; an identifier conversion unit that converts the third identifier received by the transceiver unit to the first identifier in
a case in which a change in the first identifier has been detected by the first identifier change detection unit, and outputs
the converted first identifier and the second identifier 12; and a device management unit that manages a device that has
transmitted the third identifier and the second identifier, as a device having the first identifier and the second identifier
output from the identifier conversion unit.
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