WO 2013/058562

[Claim 1]

[Claim 2]

[Claim 3]

[Claim 4]

[Claim 5]

PCT/KR2012/008514
40

Claims

A method of operating a mobile terminal, the method comprising:
displaying a service request menu through a display unit;
receiving a selection input of the service request menu;
displaying a service request schedule input window through e display
unit when the service request menu is selected and inputtegd;
inputting a service request schedule through the servicefequest
schedule input window; and
transmitting service request information, which infludes the service
request schedule inputted through the service rgQuest schedule input
window, to another mobile terminal connectgd via a wireless commu-
nication network.
The method of claim 1, further compriging displaying a service request
transmission menu through the displdy unit, wherein when the service
request transmission is selected ad inputted, the service request in-
formation is transmitted to anggher mobile terminal connected via a
wireless communication netfork.
The method of claim 1, wherein the service request schedule input
window is divided intg/a day input window, a month input window,
and a time input wiptlow and is displayed in order to receive the service
request schedule By a day, a month, and a time.
The method of/claim 3, wherein when one of the day input window, the
month inpugwindow, and the time input window is selected, a day
selectionAnput window, a month selection input window, and a time
input g€lection window are displayed, where a desired day, month, or
timg slot is selected and inputted through a predetermined list that
vides a day, a month, and a time by a day unit, a month unit, and a
time slot unit, respectively, according to the selected input window.
The method of claim 4, wherein when one of the day selection input
window, the month selection input window, and the time input
selection window is selected, once a day, a month, or a time slot is
selected and inputted through the selected selection input window, a
selection input window having no input is displayed among the day
selection input window, the month selection input window, and the
time input selection window.,
The method of claim 1, further comprising displaying an abnormal
symptom list that divides and displays abnormal symptoms of an
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electronic device by each item, through the display unit.

The method of claim 6, further comprising, when one of items in the
abnormal symptom list is selected, displaying action information on/he
selected item through the display unit.

The method of claim 7, wherein the action information and the/service
request schedule input window are displayed on the same sgfeen and
the action information is displayed above the service request schedule
input window.

The method of claim 7, wherein the displaying of tie action in-
formation comprises displaying an action that a ySer can take according
to an abnormal symptom of an electronic devife through at least one of
an image or a video.

The method of claim 7, further comprisifg receiving update in-
formation on the action information t ‘ough a wireless communication
network, wherein the action informpAtion displayed through the display
unit is based on the update infoghation.

The method of claim 1, furthgf comprising:

displaying a service requeyf list display menu through the display unit;
and

when the service reqpést list display menu is selected, displaying a
service request lisy where service requests that the transmission of the
service request gchedule information is completed are divided by each
item, througlythe display unit.

The methed of claim 11, further comprising:

selecting a service request item that the transmission of the service
requght information is completed from the service request list; and
when the service request item is selected, displaying a service sat-
sfaction input window for receiving a service satisfaction on the
selected service request item through the display unit.

The methed of claim 12, when a service satisfaction is inputted through
the service satisfaction input window, further comprising transmitting
the inputted service satisfaction to another portable via a wireless com-
munication network.

The method of claim 12, wherein when the service satisfaction input
window 1s selected, ratings selectable through the display unit are
divided and displayed and a satisfaction selection input window for
receiving a selection input on one of the ratings is displayed.

The method of claim 12, further comprising displaying an additional in-
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formation input window for receiving a predetermined text, in addition
to the service satisfaction input window.
The method of claim 1, further comprising:
displaying a user information input menu through the display unij# and

display unit.
The method of claim 16, wherein the user informatiopAnput window

window, and a user contact input window.

The method of claim 16, further comprising transmitting information
inputted through the user information ingut window to another terminal
via a wireless communication network’

The method of claim 16, wherein tfe service request information
transmission via the wireless cofimunication network is based on the

condition that user informatighl input is made previously through the

displaying a warrantgé information input menu through the display
unit; and
when the warrafftee information input menu is selected, displaying a

formationAhrough the display unit.

input window, an electronic device identification information input
indow, and a supplier information input window.

The method of claim 20, further comprising transmitting information

inputted through the warrantee information input window to another

terminal through a wireless communication network.

The method of claim 20, wherein the service request information

transmission via the wireless communication network is based on the

condition that warrantee information input is made through the

warrantee information input window.

The method of claim 1, further comprising:

receiving a response to a service request via a wireless communication

network; and
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displaying an alarm window for notifying that a service request is
reserved through the display unit.
The method of claim 24, wherein the alarm window displays a schedule
that a technician is dispatched to provide a service,
A mobile terminal comprising:
a display unit displaying a service request menu;
a wireless communication unit connected to be communj€ated with
another mobile terminal connected to a wireless comfunication
network; and
a control unit controlling the display unit to disp#ay a service request
schedule input window when the service requést menu is selected, and
controlling the wireless communication un# to transmit service request
information, which includes a service redquest schedule inputted through
the service request schedule input wigdow, to another mobile terminal.
The mobile terminal of claim 26, yherein the control unit further
displays a service request transpfission menu through the display unit,
and transmits the service requst information through the wireless com-
munication unit when the gervice request transmission menu is
selected.
The mobile terminal 6f claim 26, wherein the service request schedule
input window is d#vided into a day input window, a month input

window, and a me input window and is displayed in order to receive

selegfed, the control unit displays a day selection input window, a
nth selection input window, and a time input selection window

rough the display unit, where a desired day, month, or time slot is
selected and inputted through a predetermined list that divides a day, a
month, and a time by a day unit, a month unit, and a time slot unit, re-
spectively, according to the selected input window,
The mobile terminal of claim 29, wherein when one of the day
selection input window, the month selection input window, and the
time input selection window is selected, once a day, a month, or a time
slot is selected and inputted through the selected selection input
window, a selection input window having no input is displayed among
the day selection input window, the month selection input window, and

the time input selection window.
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The mobile terminal of claim 26, wherein the control unit displays an
abnormal symptom list that divides and displays abnormal symptoms
an electronic device by each item, through the display unit,
The mobile terminal of claim 31, wherein when one of items in tife
abnormal symptom list is selected, the control unit displays acon in-
formation on the selected itemn through the display unit.
The mobile terminal of claim 32, wherein the action infg#mation and
the service request schedule input window are display#d on the same
screen and the action information is displayed aboyé the service request
schedule input window.
The mobile terminal of claim 32, wherein theAction information is
displayed by displaying an action that a usgf can take according to an
abnormal symptom of an electronic devife through at least one of an
image or a video. ‘
The mobile terminal of claim 32, where
the wireless communtication unifreceives update information on the
action information through a #vireless communication network, and
the action information dispfayed through the display unit is based on
the update information, .
The mobile terminal 4f claim 26, wherein the control unit displays a
service request lisydisplay menu through the display unit; and when the
service request st display menu is selected, displays a service request
list, where sefvice requests that the transmission of the service request
schedule jAformation is completed are divided by each item, through
the display unit.
The yhobile terminal of claim 36, wherein when a service request item
thAt the transmission of the service request information is completed is

elected from the service request list, the control unit dispiays a service
satisfaction input window for receiving a service satisfaction on the
selected service request item through the display unit.
The mobile terminal of ¢laim 37, wherein when a service satisfaction is
inputted through the service satistaction input window, the control unit
controls the wireless communication unit to transmit the inputted
service satisfaction to another portable.
The mobile terminal of claim 37, wherein when the service satisfaction
input window is selected, the control unit divides and displays ratings
selectable through the display unit and displays a satisfaction selection

input window for receiving a selection input on one of the ratings.
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The mobile terminal of claim 37, wherein the control unit further
displays an additional information input window for receiving a pred
termined text, in addition to the service satisfaction input window.
The mobile terminal of claim 26, wherein the control unit displayf a
user information input menu through the display unit, and whefi the
user information input menu is selected, displays a user infgfmation
input window for receiving user information through the Aisplay unit.
The mobile terminal of claim 41, wherein the user infgfmation input
window comprises at least one of a user name inpugwindow, a user
gender input window, a user address input windgv, a user postal code
input window, and a user contact input windg,
The mobile terminal of claim 41, wherein ¥e control unit controls the
wireless communication unit to transmitAnformation inputted through
the user information inpuf window toAnother terminal.
The mobile terminal of claim 41, wherein the service request in-
formation transmission via the yireless communication network is
based on the condition that ugér information input is made previously
through the user informatigh input window.
The mobile terminal of Zlaim 26, wherein the control unit displays a
warrantee informatigd input menu through the display unit; and when
the wartantee infopnation input menu is selected, displays a warrantee
information inpdt window for receiving warrantee information through
the display
The mobilé terminal of claim 45, wherein the warrantee information
input widow comprises at least one of an electronic device purchase
date hput window, an electronic device identification information input
wifidow, and a supplier information input window.

he mobile terminal of claim 45, wherein the control unit transmits in-
formation inputted through the warrantee information input window to
another terminal through a wireless communication network.
The mobile terminal of claim 45, wherein the service request in-
formation transmission via the wireless communication network is
based on the condition that warrantee information input is made
through the warrantee information input window.
The mobile terminal of claim 26, wherein the control unit displays at
least one of a service request list display menu, a user information input
menu, and a correction information input menu in addition to the

service request menu through the display unit.
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The mobile terminal of claim 49, where menus displayed through the
display unit are arranged horizontally at the bottom of the screen
displayed on the display unit.

The mobile terminal of claim 26, wherein the wireless communigdtion
unit receives a response to a service request via a wireless copfmu-
nication network; and

the control unit displays an alarm window for notifying t4at a service
request is reserved through the display unit.

The mobile terminal of claim 51, wherein the alarnywindow displays a
schedule that a technician is dispatched to provigé a service.
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CLAIMS

1. A method of operating a mobile terminal for scheduling service on an air conditioner,
the method comprising:

displaying a service request menu through a display unit;

receiving a selection input of the service request menu;

displaying a service request schedule input window through the display unit when the
service request menu is selected and inputted;

inputting a service request schedule through the service request schedule input
window;

transmitting service request information, which includes the service request schedule
inputted through the service request schedule input window, to another mobile terminal
connected via a wireless communication network;

displaying a service request list display menu through the display unit; and

when the service request list display menu is selected, displaying a service request
list, where service requests that the transmission of the service request schedule information

is completed are divided by each item, through the display unit.

2. The method of claim 1, further comprising displaying a service request transmission
menu through the display unit, wherein when the service request transmission is selected and
inputted, the service request information is transmitted to another mobile terminal connected

via a wireless communication network.

3. The method of claim 1, wherein the service request schedule input window is divided
into a day input window, a month input window, and a time input window and is displayed in

order to receive the service request schedule by a day, a month, and a time.

4, The method of claim 3, wherein when one of the day input window, the month input
window, and the time input window is selected, a day selection input window, a month
selection input window, and a time input selection window are displayed, where a desired
day, month, or time slot is selected and inputted through a predetermined list that divides a
day, a month, and a time by a day unit, a month unit, and a time slot unit, respectively,

according to the selected input window.
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5. The method of claim 4, wherein when one of the day selection input window, the
month selection input window, and the time input selection window is selected, once a day, a
month, or a time slot is selected and inputted through the selected selection input window, a
selection input window having no input is displayed among the day selection input window,

the month selection input window, and the time input selection window.

6. The method of claim I, further comprising displaying an abnormal symptom list that
divides and displays abnormal symptoms of an electronic device by each item, through the

display unit.

7. The method of claim 6, further comprising, when one of items in the abnormal
symptom list is selected, displaying action information on the selected item through the

display unit.

8. The method of claim 7, wherein the action information and the service request
schedule input window are displayed on the same screen and the action information is

displayed above the service request schedule input window.

9. The method of claim 7, wherein the displaying of the action information comprises
displaying an action that a user can take according to an abnormal symptom of an electronic

device through at least one of an image or a video.

10.  The method of claim 7, further comprising receiving update information on the action
information through a wireless communication network, wherein the action information

displayed through the display unit is based on the update information.

11. The method of claim I, further comprising:

selecting a service request item that the transmission of the service request
information is completed from the service request list; and

when the service request item is selected, displaying a service satisfaction input
window for receiving a service satisfaction on the selected service request item through the

display unit.
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12. The method of claim 11, when a service satisfaction is inputted through the service
satisfaction input window, further comprising transmitting the inputted service satisfaction to

another portable via a wireless communication network.

13. The methed of claim 11, wherein when the service satisfaction input window is
selected, ratings selectable through the display unit are divided and displayed and a
satisfaction selection input window for receiving a selection input on one of the ratings is

displayed.

14. The method of claim 11, further comprising displaying an additional information
input window for receiving a predetermined text, in addition to the service satisfaction input

window.

15.  The method of claim 1, further comprising:
displaying a user information input menu through the display unit; and
when the user information input menu is selected, displaying a user information input

window for receiving user information through the display unit.

16.  The method of claim 15, wherein the user information input window comprises at
least one of a user name input window, a user gender input window, a user address input

window, a user postal code input window, and a user contact input window.

17.  The methed of claim 15, further comprising transmitting information inputted through
the user information input window to another terminal via a wireless communication

network.

18.  The method of claim 15, wherein the service request information transmission via the
wireless communication network is based on the condition that user information input is

made previously through the user information input window.

19.  The method of claim 1, further comprising:

displaying a warrantee information input menu through the display unit; and
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when the warrantee information input menu is selected, displaying a warrantee

information input window for receiving warrantee information through the display unit.

20. The method of claim 19, wherein the warrantee information input window comprises
at least one of an electronic device purchase date input window, an electronic device

identification information input window, and a supplier information input window.

21.  The method of claim 19, further comprising transmitting information inputted through
the warrantee information input window to another terminal through a wireless

communication network,

22.  The method of claim 19, wherein the service request information transmission via the
wireless communication network is based on the condition that warrantee information input is

made through the warrantee information input window.

23.  The method of claim 1, further comprising:
receiving a response to a service request via a wireless communication network; and
displaying an alarm window for notifying that a service request is reserved through

the display unit.

24.  The method of claim 23, wherein the alarm window displays a schedule that a

technician is dispatched to provide a service.

25. A mobile terminal for scheduling service on an air conditioner, the mobile terminal
comprising:

a display unit displaying a service request menu;

a wireless communication unit connected to be communicated with another mobile
terminal connected to a wireless communication network; and

a control unit controlling the display unit to display a service request schedule input
window when the service request menu is selected, and controlling the wireless
communication unit to transmit service request information, which includes a service request
schedule inputted through the service request schedule input window, to another mobile

terminal,
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wherein the control unit displays a service request list display menu through the
display unit; and when the service request list display menu is selected, displays a service
request list, where service requests that the transmission of the service request schedule

information is completed are divided by each item, through the display unit.

26.  The mobile terminal of claim 25, wherein the control unit further displays a service
request transmission menu through the display unit, and transmits the service request
information through the wireless communication unit when the service request transmission

menu is selected.

27.  The mobile terminal of claim 25, wherein the service request schedule input window
is divided into a day input window, a month input window, and a time input window and is

displayed in order to receive the service request schedule by a day, a month, and a time.

28. The mobile terminal of claim 27, wherein when one of the day input window, the
month input window, and the time input window is selected, the control unit displays a day
selection input window, a month selection input window, and a time input selection window
through the display unit, where a desired day, month, or time slot is selected and inputted
through a predetermined list that divides a day, a month, and a time by a day unit, a month

unit, and a time slot unit, respectively, according to the selected input window.

29.  The mobile terminal of claim 28, wherein when one of the day selection input
window, the month selection input window, and the time input selection window is selected,
once a day, a month, or a time slot is selected and inputted through the selected selection
input window, a selection input window having no input is displayed among the day selection

input window, the month selection input window, and the time input selection window.

30.  The mobile terminal of claim 25, wherein the control unit displays an abnormal
symptom list that divides and displays abnormal symptoms of an electronic device by each

item, through the display unit.

31. The mobile terminal of claim 30, wherein when one of items in the abnormal

symptom list is selected, the control unit displays action information on the selected item
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through the display unit.

32. The mobile terminal of claim 31, wherein the action information and the service
request schedule input window are displayed on the same screen and the action information is

displayed above the service request schedule input window.

33. The mobile terminal of claim 31, wherein the action information is displayed by
displaying an action that a user can take according to an abnormal symptom of an electronic

device through at least one of an image or a video.

34, The mobile terminal of claim 31, where the wireless communication unit receives
update information on the action information through a wireless communication network, and

the action information displayed through the display unit is based on the update information.

35.  The mobile terminal of claim 25, wherein when a service request item that the
transmission of the service request information is completed is selected from the service
request list, the control unit displays a service satisfaction input window for receiving a

service satisfaction on the selected service request item through the dispiay unit.

36.  The mobile terminal of claim 35, wherein when a service satisfaction is inputted
through the service satisfaction input window, the control unit controls the wireless

communication unit to transmit the inputted service satisfaction to another portable.

37.  The mobile terminal of claim 35, wherein when the service satisfaction input window
is selected, the control unit divides and displays ratings selectable through the display unit
and displays a satisfaction selection input window for receiving a selection input on one of

the ratings.
38.  The mobile terminal of claim 35, wherein the control unit further displays an
additional information input window for receiving a predetermined text, in addition to the

service satisfaction input window.

39.  The mobile terminal of claim 25, wherein the control unit displays a user information
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input menu through the display unit, and when the user information input menu is selected,
displays a user information input window for receiving user information through the display

unit.

40.  The mobile terminal of claim 39, wherein the user information input window
comprises at least one of a user name input window, a user gender input window, a user

address input window, a user postal code input window, and a user contact input window.

41. The mobile terminal of claim 39, wherein the control unit controls the wireless
communication unit to transmit information inputted through the user information input

window to another terminal,

42. The mobile terminal of claim 39, wherein the service request information
transmission via the wireless communication network is based on the condition that user

information input is made previously through the user information input window.

43.  The mobile terminal of claim 25, wherein the control unit displays a warrantee
information input menu through the display unit; and when the warrantee information input
menu is selected, displays a warrantee information input window for receiving warrantee

information through the display unit.

44.  The mobile terminal of claim 43, wherein the warrantee information input window
comprises at least one of an electronic device purchase date input window, an electronic

device identification information input window, and a supplier information input window.

45. The mobile terminal of claim 43, wherein the control unit transmits information
inputted through the warrantee information input window to another terminal through a

wireless communication network.,

46. The mobile terminal of claim 43, wherein the service request information
transmission via the wireless communication network is based on the condition that

warrantee information input is made through the warrantee information input window.
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47.  The mobile terminal of claim 25, wherein the control unit displays at least one of a
service request list display menu, a user information input menu, and a correction information

input menu in addition to the service request menu through the display unit.

48.  The mobile terminal of claim 47, where menus displayed through the display unit are

arranged horizontally at the bottom of the screen displayed on the display unit.

49, The mobile terminal of claim 25, wherein the wireless communication unit receives a
response to a service request via a wireless communication network; and
the control umit displays an alarm window for notifying that a service request is

reserved through the display unit.

50.  The mobile terminal of claim 49, wherein the alarm window displays a schedule that a

technician is dispatched to provide a service.




