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(57) Abstract: A system includes a virtual queue controller configured to receive an indication of a reduced capacity event from an
amusement park attraction, determine a reduction in capacity of the attraction, identify each guest having a return time in a virtual queue
of the attraction that is affected by the reduced capacity event, remove guests having affected return times from the virtual queue, and
generate a reaccommodation time slot for the guests removed from the virtual queue, select two or more updated return times within the
reaccommodation time slot for each of the guests removed from the virtual queue, provide a notification to each guest removed from
the virtual queue requesting guest input to select a single updated return time from the two or more updated return times, and return
each guest to the virtual queue upon receiving a corresponding selection of the single updated return time.
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