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(57) Abstract: Embodiments are directed to 
providing remote healthcare services includ­
ing remote diagnostics, and facilitating third-
party healthcare payments. In one embodi­
ment, a computer system receives an input in­
cluding authentication credentials from a 
healthcare entity, and also requests assistance 
from another healthcare entity. The computer 
system authenticates the first healthcare entity 
using the authentication credentials, receives 
an input including authentication credentials 
from the other healthcare entity, and authen­
ticates the other healthcare entity using these 
authentication credentials. The computer sys­
tem further receives real-time information re­
lated to a health condition of a patient, where 
the real-time health condition information is 
provided to the second healthcare entity. The 
computer system also receives, from the other 
healthcare entity, diagnostic information re­
lated to the patient's health condition, and 
provides the received diagnostic information 
to the first healthcare entity, the patient 
and/or a payment entity. 
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