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Patent Claims 

1. A method for generating an action in a building (2) having at least one door and 

one elevator system (1) with an elevator car (10), which can be displaced between the 

floors (L1, L2, L3) of a building (2) having a sensor system (4) with a plurality of sensors 

(4) arranged on each floor (L1, L2, L3), each sensor (4) having a specified location on a 5 

floor (L1, L2, L3) and being equipped with Bluetooth technology for transmitting its 

identifier, a memory device (15, 38) storing for each sensor (4) its identifier and specified 

location, the method comprising:  

detecting an individual communicative link between a sensor (4) and a mobile 

electronic device (28) of a passenger (30) being within radio range for the mobile 10 

electronic device (28) to receive the sensor's identifier, wherein an individual 

communicative link is detected each time the mobile electronic device (28) is within radio 

range of a subsequent sensor (4) while the passenger (30) moves within the building (2), 

wherein said electronic device (28) is a mobile telephone, a smartphone, a smartwatch or 

a tablet PC; 15 

recording connection data from each individual communicative link, wherein the 

connection data include the specified location of the sensor (4) that is involved in the 

communicative link, an identifier of the mobile device (28) and/or time data of the 

communicative link, wherein the received identifier of the involved sensor (4) is used to 

obtain the involved sensor's specified location from the memory device (15, 38);  20 

comparing the connection data with data stored in the memory device (15, 38) in 

order to determine whether the connection data correspond to a stored behavior pattern;  

if the connection data correspond to a stored behavior pattern, the action is 

generated; and  

activating the mobile electronic device (28) to inform the passenger (30) about 25 

the action by means of a visible and/or audible notification. 

 

2. The method according to claim 1, wherein the action includes a destination call, 

which is generated when the connection data correspond to a stored behavior pattern for 

the use of the elevator system (1), wherein the destination call defines a boarding floor 30 

and a destination floor, and wherein said destination floor is established in this behavior 

pattern. 

 

3. The method according to claim 1, wherein the action includes an unlock 
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command for a door of the building (2), which is generated when the connection data 

correspond to a stored behavior pattern that requires unlocking a door. 

 

4. The method according to one of the preceding claims, further including the step 

of displaying at least one proposed destination when the connection data do not clearly 5 

correspond to a stored behavior pattern, wherein the proposed destination corresponds to 

a best match between the connection data and a stored behavior pattern. 

 

5. The method according to one of the preceding claims, wherein it is concluded on 

the basis of one or more communicative links that the passenger (30) does not tend to 10 

want to use the lift system (1). 

 

6. The method according to one of the preceding claims, further including reading 

the memory device (15, 38) by a control system (8, 12) of the elevator system (1), 

wherein the control system (8, 12) performs the stated comparison and the carries out the 15 

stated generation of the action. 

 

7. The method according to one claims 1 through 5, further including reading the 

memory device (38) by a processor device (40) of the mobile device (28), wherein the 

processor device (40) performs the comparison and the generates the action. 20 

 

8. The method according to one of the preceding claims, further including 

recognizing a deactivation command, which deactivates the recording of the 

communicative link between the sensor (4) and the mobile device (28). 

 25 

9. The method according to one of the preceding claims, further including receiving 

by the mobile device (28) receives at least one desired destination, which comprises a 

travel destination and an associated transport condition, as defined by the passenger (30) 

and that, when the transport condition is fulfilled, a corresponding destination call is 

generated.   30 

 

10. The method according to claim 9, further including performing a plausibility 

check in order to recognize conflicts among multiple desired destinations that have been 

received.  
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11. A system with an elevator system (1), wherein an elevator car (10) can be 

displaced between floors (L1, L2, L3) of a building (2), wherein the system further 

comprises: 

a sensor system (4) with a plurality of sensors (4), each sensor (4) having a 5 

specified location on a floor (L1, L2, L3) and being equipped with Bluetooth technology 

for transmitting its identifier, each sensor's identifier and specified location being stored 

in a memory device (15, 38); 

wherein an individual communicative link is established between one of the 

sensors (4) and a mobile electronic device (28) of a passenger (30) when the mobile 10 

electronic device (28) is within radio range of the sensor (4) to receive the sensor's 

identifier, wherein the sensor system (4) is adapted to detect an individual communicative 

link each time the mobile electronic device (28) is within radio range of a subsequent 

sensor (4) while the passenger (30) moves within the building (2), wherein said electronic 

device (28) is a mobile telephone, a smartphone, a smartwatch or a tablet PC, and 15 

wherein the individual connection data include the specified location of the sensor (4) that 

is involved in the communicative link, an identifier of the mobile device (28) and/or time 

data of the communicative link, wherein the received identifier of the involved sensor (4) 

is used to obtain the involved sensor's specified location from the memory device (15, 

38); and  20 

an evaluator (8, 12; 40) that detects the communicative link between the sensor 

(4) and the mobile electronic device (28), records connection data of the communicative 

link and compares the connection data with data stored in a memory device (15, 38) 

containing at least one behavior pattern in order to determine whether the connection data 

correspond to a stored behavior pattern, wherein the evaluator (8, 12; 40) generates an 25 

action when the connection data correspond to a stored behavior pattern, and wherein the 

evaluator (8, 12; 40 activates the mobile electronic device (28) to inform the passenger 

(30) about the action by means of a visible and/or audible notification. 

 

12. The system (1) according to claim 11, wherein the memory device (15) is 30 

arranged in the elevator system (1), and a control system (8, 12) of the elevator system (1) 

comprises the evaluator, wherein the evaluator is communicatively coupled with the 

memory device (15).  
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13. The system (1) according to claim 11, wherein the memory device (38) is 

arranged in the mobile device (28), and a processor device (40) of the mobile device (28) 

comprises the evaluator, wherein the processor device (40) performs the comparison and 

the generates the action. 

 5 

14. The system (1) according to one of claims 11 – 13, wherein the action includes a 

destination call, which is generated when the connection data correspond to a stored 

behavior pattern for the use of the elevator system (1), wherein the destination call 

defines a boarding floor and a destination floor, and wherein said destination floor is 

established in this behavior pattern, and/or in which the action includes an unlock 10 

command for a door of the building (2), which is generated when the connection data 

correspond to a stored behavior pattern that requires unlocking a door. 

 


