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MAINTENANCE MANAGEMENT SYSTEM, MAINTENANCE MANAGEMENT 

METHOD, AND MAINTENANCE MANAGEMENT PROGRAM 

 

ABSTRACT 

 5 

 A maintenance assist apparatus (300) includes a timing determination unit to 

determine whether or not it is a timing to acquire a filter image obtained by 

photographing a filter of an air conditioning machine (100), and transmit to control 

equipment (190), an image acquisition request (81), when it is determined that it is the 

timing to acquire the filter image.  The control equipment (190) includes a 10 

photographing assist unit to display the image acquisition request (81) on display 

equipment and assist a user (31) in photographing the filter, when the image acquisition 

request (81) is received.  The maintenance assist apparatus (300) includes an image 

registration unit to acquire the filter image (82) photographed by the user (31) and 

accumulate the filter image (82) in a storage unit. 15 
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