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Web- pages Bwybtobhh@ing ua mages 5 Tec nical Field to Thepsesantss
invention relates to an inpr | ocating web-pages (or
web-sites)-by utilising vi sug ‘ﬂm@mm d in particular, to an inproved
met hod of |ocating a web-pa Interest to a user prior to the user

actual |y having to connect to tH¥’\%€b-page. 15 The present invention
further relates to an |rrproved nmet hod of placing a user in contact with an

or gani sati on, ((?f; g L ohg
I mage conponent sl\@#gﬁﬁle WQ‘&%‘&“ r’gg@b p? ergmrlg ﬂ%ﬁg@gg
invention relates to a new corrputer ﬁa%lle! rES 20 of instructions for
providing a user a with an inproved math |ng web- pages by
utilising %isual inmages, or placing a user in cont act with an
organi sation. The present. invention furthernore relates to the provision
of audio to a user in 25 connection with assisting the user |ocate
web- pages or contact an organi sation. Background Art A search engine is a
programthat returns a |list of web-pages (URLs) that nmatch 30 sone
user - sel ected prif,fté St ﬂﬁqar ally, a user connects to a search engi ne web-
page and either progressively narrows the scope of the search by sel ecting
terns *@0002* 2 7 OCT 2006 WO 02/29(23 with nouse-clicks, and/or
enters a search termto be matched agai nst a dat abase. '

10 The present invention relates to an improved method of locating web-pages (or

web-sites) by utilising visual images, and in particular, to an improved method
of locating a web-p'age of interest to a user prior to the user actually having to

connect to the web-page.

15 The present invention further relates to an improved method of placing a user in
contact with an organisation, more specifically by providing an improved

directory having image components which are displayed to a user.

Furthermore, the present invention relates to a new computer readable medium
20  of instructions for providing a user a with an improved method of locating web-
pages by utilising visual images, or: placing a user in contact with an

organisation.

The present invention furthermore relates to the provision of audio to a user tn

connection with assisting the user locate web-pages or contact an organisation.

'
N

Background Art

A search engine is a program that returns a list of web-pages (URLs) that match
30 some user-selected criteria. Generally, a user connects to a search engine web-

page and cither progressively narrows the scope of the search by selecting terms
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. S - . 006
Both of these nethods are hereinafter referred to as a sear,gh\ e J«;gﬁj ghce
a URL of wowmesss is |located the user can mouse-click on t'hE*88$6¢T at ed

| hyperlink and be transferred to the actual web-page, which is typically
part of a web-site. Search engine web- sites currently include: ALTA VI STA
http://ww. al tavi sta.com EXCITE |[ittp; /L] | 6 matQldd a @k YA base .
http: // www. yath Blﬂ”éS?H?‘,Cﬂlénﬁlh‘ggf eBl“ﬁLer‘{sb.ea es%ﬁl)z;%d ot her se%g?‘(l:h engi ne web-

sites typically @cthcas Membal a$é iRSeinhfet hefcknidetmneat ,a acqppoht@ijued. dnce a
web-site on the 10 Internet, which the owner posjtions as an entrance to
ot her web- sitties @hirttbest iniaamst thogestsrein Hoptiehigh CAdMEASF LG Aty Yoy Perin

endorsenent. Presently, en a user utilises I - rfh, eRgLAR: t he
user clicksasfl ke “'“!%%féF"(?\lgﬁmi[ESﬂ“%h‘(ﬁ YR “blﬁglslelﬁ)gg&ah ﬁ%g i‘'st of
categories, for exanple 15 business, conputers, entertainment etc.. By
progressively noving through these categories the user eventually reggjgxes
a list indicgahing a bygeel i nkvdlesitére URturroftlyt he h@é‘td%opul%lrﬂ(keb- sV o
Alternatively, a user can enter k s)..into a desi ed Xty ¥
wi ndow. A sélamw\wg'i-ﬂéﬁvsl@ﬁ\ﬁé’ﬂ“;cowg%t H’éW'&é‘é?%ﬁé‘gl 59:%§g'ta g@e )sg\e dPng
to match the us enter.ed ke r W k&L sPOBSsBI and ekigirandardd) svtinpagels- or
web-sites. Eﬁtﬂkz)’“f%wt'%‘gloﬁoés(osrlx\gﬁw%rlg)sévant “web- Sages are presented to the
user as a | igtesOfy phyIBT hétnkspsetr semed IfrthmInteendatiaberal is i EFR-ALE Y the

these search nmethods when the user nouse-clicks on qne of thg nt ek
hyperlinks Inherngsemwhieh tther¥ReTr BESHE0% ARed? é:i“frém\cfx%ggh(’tg%le \ﬂe}e?ﬁﬁ%%es i's

t he web-page for which he or i S8RI¢E RhAGrsegentience, the user is
somewhat bl iIH&TWC&*O%WE:&?%l%éﬁ[togﬁpﬁag\ogg%s?p%ge not knowi ng exactly what to
expect. If the web-page is actually of no use or is irrelevant, which in

practice occurs frequently, the user nust return to the pres ed:lyst, of
hyperlinks aPrbseepgatwhdn 8 yseocBEEes i) éweb'?ettest’?aéﬁibﬁﬂ%@ett(l)]%g‘g%gsg\}\%\rskt)gy

the 30 user, in selectinga;RE ! jrBlenids TwiKTa 2806 of ' QUOZREG2f0r example

15 business, computers, entertainment etc.. By progressively moving through these

categories the user eventually receives a list indicating a hyperlink to the URL

of the most popular web-sites. Alternatively, a user can enter keyword(s) into a
designated text entry window. A search enginé servg computer then searches a
database seeking to match the user entered keyword(s) w_ith possibly relevant

20 web-pages or web-sites. Links to the possibly relevant .web'_;pages are presented
| to the user as a list of hyperlinks retrieved from the database. In either of these
search methods when the user mouse-clicks on one of the presented hyperlinks

the user is -transferrcd to a web-site which the user hopes is the web-page for

which he or she was searching.

Hence, the user is somewhat blindly connecting to the web-page not knowing
exactly what to cxpect. If the web-page is actually of no use ot is irrelevant,
which in practice occurs frequently, the user must return to the presented list of
hyperlinks and repeat this process, which often amounts to guess work by the

30 user in selecting a hyperlink.



Furthernore, in the presented list of hyperlinks a particular \Aeszgég 400
web- site {®yyhesepeated several times. For exanple, severpfTmebrpages of
a single web-site may be presented as separate hyperlinks in the presented
list of search results. '] h|s |s of ten uddesirabl e when a user s| nply

wi shes to be presented alternate web- /
dat abases, ilitfdResarfd @ F’écf’bersie[ég’d f'?—;l Pg%ﬁ'pﬂ'ﬁir\}‘éni l’ab“‘nﬁ.ﬁ’t |w§ﬂ1)e[d"°§b%5/ Web-

ther eby forCJ ,P{,gﬁ Ef%ILQLn%el(ﬁ%Pl?:n‘?cqpr%?Qt\ahﬁ)loor@fvbﬂﬂ &b -PheiUEE 1|sﬁﬁl@@
on the Internet to se of click through or banner advertising in

order to to wéhaGid malybe pasentalt &y nefarusehgperGnivenn tthe pemmtmbb%tvaf geargh
e-busi ness which the conputer-related and | nt er net,_ar eas. ]exqpﬁgi) i .
generate, thiesupsovildes ia Q‘ééﬁ““@‘é‘?ﬁ%‘? ARG fngser i HEPRhi PR A ¢ Blﬁéﬁﬁg
accessin |nfo benefit), for exanple accessing an
or gani sagl on' sl\/\iéﬁy'qgotré & ‘ltfgieq) guﬁ effectively presenting a profile or
product image to the user. 15 Wen a user is presented with a |ist of
hyperlinks the user is often uncertain as to the organi sation whic

t he web- pageMarst wiisalsisees, tindetischind Keraeyeraey |ﬂm<twﬁoflﬁf’§“ ﬂ*ﬁéP‘é’“i‘%ﬂeéE ﬂB%%Fto

provi de Se'ar‘t%ieﬁ‘gg)?gB{f%Hiap%raafB‘rsagans Waer g0y wseql% ﬁﬂfﬂcl(fr ?gl'u!?lu}’n?@%'nl e

identify dis ganl sSat'i br and

names. and/ ory LEAdE PRI kakandsé her ldie, (mdufgqxutoxhaymmg tadveersigy nin order to
addi ti onal steps and connect to additional web-pages (the organi sation

pages) froom éﬁfeceeeﬂllychaehgllmermeb‘ssw Givgntthe aneemass Jalus\ehCtpdntss whic
interest is located. 25 re | edto al | e ke
to provide sB¥r Eﬂm@H&irﬁ’éﬂﬁl@gr@d iﬂt‘fﬂw r%%aéseXpecg% gcg@ga%{épgﬁrgﬁeg Harr]r%aeld

I mages, pr Odkbcklfﬁmgs%sthet iafe wiBdika uRpdpends Qg&%sﬁl@dldf@ﬁndthdﬁe(foﬂh thectsentp
in response to e users search request so that marketing and user

i dentifi-cati penefit)an for genamald oncdessimgr eanef prganisadion 0 waP tsHer notElstt KElk
is aneed to g(r ovi de a user. w nveni 0t TR&NSedL O be placed in

contact wi t heHECOVgINPSIER RS dfprz'll%\‘?ér%g 1% 'THEF “search i nquiry, 27 OCT
2006 CVOHOZ/ 29623 PCT/ AU01/ 01185

When a user is preséntcd with a list of hyperlinks the user is often uncertain as
to the organisation which owns the web-page or web-site to which the hyperlink
points. There is a need to provide search results in a format whercby.a user can
relatively casily identify distinct companies or organisations, product images,
20 brand names and/or trade marks and the like, without having to perform
additional steps and connect to additional web-pages (the organisation web-
pages) from the search engine web-site, until the actual web-page of interest is

located.

25 There is a need to allow organisations or the like to provide search engine users
with images, web-site images, brand name images, product images, trade marks
and/or logos and the like, directing in response to the users search request so

that marketing and user identification of an organisation 1s more effective.

30 Furthermore, there is a need to provide a user with a more convenient means Lo

be placed in contact with an organisation of relevance to thetr search inquiry,



-4- for exanple via tel ephone or the organisation's web-site, ondel tHel 288
has subm ty,gd,8¢@garch request. Additionally, online directgri/Qpo/myYgh as
online business directories, require a 5 user to select the type of

busi ness and the | ocation. After further nmoisse-clicks the user is
typically pr esent ed with inadequate unusable informatjon. This often
proves unsat ifQF £ERBYYC avid Ej‘é‘hlél?'%el Pr o‘rhe OFANATAEION ) LR B s 016 wihiec HSHai@s

becone subscr[l ﬁ"m?aptl &%_hpchom Luragl busi ness directory in a particular _
geogr aphi cal a need to provide a user with a full online

directory mhlch Ilsts to all avail able. businesses, not just subscriber
busi nesses, and which offers the user visual content for at |east sone of
t he di rectory\tbhtlfﬂn%aléy palige nbitopkies. deghn ag oG basinetss d4ipstaigs, usapire a

Pﬁ:‘/gr ?r;tclegfl }u?blt ?qg glg ct dP" 1é%to£a151§%ﬁﬁﬁfz§meufj loc%ﬂg'%StAI’?cgl ?1'?911&6&%11\4!: %’1[01\9

1 On Sources.

a termnal may. hg.any try)ﬁﬂ.%l@f ?@ﬁﬂtﬂcﬁr\wﬂf ISRIFIUR RS bSQduﬁ@lﬁld?eufoamﬁﬁbﬁomahs
conmputer (PC), a nobilé or Ip | ul ar phone, a nobile data termnal, a

portabl e conpiitcar proa/eper@@haf’lcmrgl ped gansindiyaonly(RDRpS ta b\r%\g@rﬁ s Mll%lwﬂﬂve

th lar t f el.ect d t
Cequest and) GECVBEGTAPESTRFST Rfion LAk DB B oUrBo by "h PAB | EatE B Bic”

program har ques G OTpOtRM A %HE&' t@ri')trb%ﬂe AudrFicRal furR¥nhfe @ﬁ@‘étd@dwﬂidhhllsts

associ at ed devfces, l‘or exanple an informati on storage device such as a
hard di 9k dralllvevalhrmfsbol;nnassg:ysmemjm suh§aitrat ismesses, cardna ideo Hesethgatsesr

any other type of 25 termn PC conmputer) coupled to an
i nformation StErdgentifeE at ??ﬁﬁ SBW&n‘fJ{i@e cﬁhﬁg‘?%’ %ﬁténg)dri ve). The exchange
of information (i.e., the request and/or receipt of information) between
the termnal and the information source, or other termnal(s), is

facilitated Oy a sameektd aduts ef@nmadidadioas astmnmumscénawonamahrtél termipals
Communi cati on channel can be physi cal I%wr eal j sed.3

(for exanpl eraleéfép’@@ﬁBlcl phagquesHng - HWn G hey g’dp’é’?‘oéhp%@? é?:ctaﬁo‘)r?alger%?
signal (for exampl e, 2:5adke 11 eQLeRCYyst&R)a ?érﬂﬂﬁlil) ma§NbORinlyCHlpe 2F E&ﬁpaﬂ-ﬂﬁ

or computerlsed device, a personal computer (PC), a mobile or cellular phone, a
mdbile data terminal, a portable computer, a personal digital assistant (PDA), a
pager, or any Other similar type of electronic device. The capability of the
términal to request and/or reccive information can be provided by an application
20 program, hardware or othér such entity. A terminal may -be provided with
associated devices, for example an information storage device such as a hard

disk drive.

In such a system an information source may be a server or any other type of
25 terminal (for example, a PC computer) coupled to an information storage device
(for example, a hard disk drive). The exchange of information (i.e., the request
and/or receipt of information) between the terminal and the information source,
or other terminal(s), is facilitated by a connection referred to as a
communication channel. The communication channel can be physically realised
30 via a metallic cable (for example, a telephone line), semi-conducting cable, an

electromagnetic signal (for example, a radio frequency (RF) signal), an optical



WO 02/ 29623 PCT/ AU01/ 01185 ->- fibre cable, a mcrowave |ink, ﬁabghl ?60%
l'ink or any (gii ?/%(’ uch mediumor comnbination thereof connecfe ‘\},Qi/‘ﬁl'x;
network infYA8triélure. The infrastructure may be a tel ephone"swtch, a
base station, a bridge, a router, 5 or any other such specialised
conponent, which facilitates the connection between the term nal and the
net wor k. Col Figed ida8lady, at fgcdonteectnnect esiefliteufinbf or taaynb el ssughhysidéam or
connections, infrastructure and information sources is referred to as a
conput er net aonk iiiodathe redntrinice B Ens NABY T W.IrSH UFHE Cconput er  net wor k
itself may take a variety of fornms. It may be |l ocated wthin a | ocal

geogr aphic area, such as an office building, and consist of only a limted
number of tefl‘mfr]ﬁh%sﬁﬂ@tdr@ﬂﬁﬁ;”@%izpfbl@[QeréeﬁvitaTh,i§bt"lyé)@ta(9f011(,l(mﬁbﬁﬂ§é, aneuer k
is coomonly referred to as a Local Area Network (LAN). On a broader scale,
it may bes | abgesnansthsupporit spociglisser soropencrd, wivlieh deeditaishi éhaareancegon
such as across a city. This type of network, i omonl y .ref errec as a .
Wde Area NBEWGIR (AAGQF ™Ity ‘Q/ﬁi g\?e?letbvro\é\gdép@Egl\’%lytgﬁge{ﬂgmV\%\N]Cﬁcet%%rrégp Ay
be interconng cr Ra €Ot ¥1i8hs 9/ _ anph@rAfatidnglsobatdsy is
connect ed coﬁ%& g?@heﬁﬁgﬁﬁdfs&?ﬁgyvﬁé%rﬁg?agggc%ﬁgagﬁser t he I nternet
appears to beefarsidn@ &s wriohipade icoegeutrkrométtnveokimahichooghneiwolkeal ity it
consists of nmany different types of conputer platfornms utilising many

di verse data comuni cati ons technol ogi es. The technol ogi es are connected
toget her in h el oS8, AN SAlt 3N ket rt @ rhlie MSehy Hhilscated
t ranspar édhcy%illllg (ﬁ%‘ag&%gséf%ﬁgkt ﬁ%/eolﬁg %tar{é&%?e%gg&g} tsotfaf]bdard comn}J,_ni cations
25 protocol suifia Knsuan meeTaEnsaresimehCondr offigr budddig.| andeprtistPpbrabnla
(TCP/IP). The per-text Mark-up | anguage (FITM.) and Hyper-text Transfe

Pr ot ocol (1.1'11%/@ aneed &) deopattly @“Qng‘!@g‘f‘.ﬁﬁopnioéﬁ’ﬁ%ﬁ' @ﬁ%}fﬁ’% C&\i"d%m\%ge)r
very 30 accessible. T _ Of r i Ok oS Rk (LLKNNED N $ broader
further faci I“lef%Wé‘d‘st %&%ﬁ“&ﬁ‘%?ﬁ%&@e% Q%gc%at?gcqm%ﬂé%t e(gjt d?;cumanjts are
uni que in thatafehay wse bet Rggel andetipperd more ;iIsenhioghr awvéders ebegmplic faggxh

the related inforrImation from X : .
15 such as across a city. This type of network is commonly referred to as a Wide

Area Network (WAN). On an even broader scale LAN and WAN networks may
be interconnected across a country or globally. An example of a globally

connected computer network is the Internet.

20  To a user the Internet appears to be a single unified computer network, although
in reality it consists of many different types of computer platforms utilising
many diverse data communications technologies. The technologies are connected
together in such a manner so they appecar transparent to the user. This
transparency is made possible through the usec of a standard communications

25 protocol suite known as Transmission Control Protocol/Internet Protocol

(TCP/IP).

The Hyper-text Mark-up Language (HTML) and Hyper-text Transfer Protocol
(HTTP) have developed to make the Internet or World Wide Web very
30 accessible. The cxchange of information on the Internct is further facilitated
through hyper-text documents. Hyper-text documents are unique in that they vse

taes (o define links which, when sclected, feteh the related information from



2 7 O CT 2006 \VO 02/29(23 | CT/ AU01/ 01185 -6- within the sameZdodinkrfl®r

froma new dgeuweikosal together. The links are defined using dedAdmhisch
provi des a document formatting nethod which adapts in a consistent manner
to any conmputer on which it is displayed. I TM. tags are used to define
t he various conponents of an ASCI| text file, image or 5 sound whi ch make
up a hyper -t extitidioc drrename | daugding oo rs froim tﬂhnﬁ‘gsdwm@ﬁr O EIther ahbic] inks age

to ot her docu wh
i nformation sgﬁ?ld)é; tHSltnhOiglg@III éﬂﬁf“e?mvh@c‘p@e{i l}](‘al 10611nllmga mgtthocl Wth]é

Uni f orm Resour,g Eoﬁ@tic&'bngl{ﬁl@n)t M‘n‘il{értt@ealfye&%\?ﬂfe@%d RfIREImaL iSOﬂlSp]c;E"&a HTML
ability to Ilr?k Pnternet files of simlar and/or differing formats to each

to other, and thgs hinksetbcuntefins e wrhers domprneets oif taas ASEL aeﬁoﬂéﬁrfmﬂgb Or
feature of the Internet. This identjfies a need for an Lg})lrove

| ocati ng wéb- sagad b‘ﬁ/’“&‘t‘l makengP i sETETitblgeOC BT atiichyas ySHED | h”“gs as
contact wth %ﬁiﬂagﬁm 2 5 rh‘"@l Sther %%ﬂ}?@#}&%?ﬁwlhﬁaa@r@hlcﬁnﬁnk @Q@ux‘ﬁ@hts‘ 8n

the prior art al so | nee a new conput er readable
medi um of i nstgpéchRpgetf Qﬁol@m@Mbdl ftglrae userth@&ewotih aaother rrﬁrmeblnlmgt ﬂodsqnfby
| ocating web-pages by utilising visual imges. or placing e% ‘L |
contact wit h mqmlgang sabngermiReon ek bredRES Uite b’r‘%‘b‘ll‘én’i? ‘?rr’rﬂé? ARiormatiofe

prior art. SClbng g qénk rf\{ﬁ%étoﬁlécg?rs(ﬂl{l‘ﬁrtancQBF AIREfl f&hﬁat@rﬁﬁ%ﬁﬁh

i nvention pr ov fed rch engi ne, whéreby t

search engipne ey Qﬁﬁt@lﬁﬁ&r&hn{eﬂwbﬁ $)tlhelr81[nter215t gneg aisnd pgwatfull efa&tul@m)é the
entry, or no entries if no search results are found, and if at |east one

entry is provildeetnet.hen, at. | east one entry contains visual content in
addition to a hyperlink to a web-page. The search results list is forned
froma database in response to a user's search request; that is, in

response to the,uds@engficSaaieeh beQHQE{prbdﬁﬂhiefllc&dod%@ba@eweh{mges bargilising
formed into the search results |ist.
visual images, or placing a user in contact with an organisation, which

15  overcomes the problems inherent in the prior art. This also identifies a need for

a new computer readable medium of instructions for providing a user a with an
improved method of locating web-pages by utilising visual images, or placing a
user in contact with an organisation, which overcomes the problems inherent in

the prior art.
Disclosure Of Invention

According to one aspect, the present inventioﬁ provides a web-page or web-site
search engine, whercby the search engine provides a search results list
25 containing at least one cntry, or no entries if no search results are found, and if
at least one entry is provided, then, at least onc entry contains visual content in
addition to a hyperlink to a web-page. The search results list is formed from a
databasc in response to a user's search request; that is, in response to the user's

search request identified database entrics are formed into the scarch results list.

It should be noted that in one cmbodiment the present invention is described

with reference to locating webh-pages, however, the present invention can



30 It should be noted that in one enbodinent the present inven@ip)iE 2006
descri bed wdér/weierence to locating weh-p:-ges, however, the phesess

i nvention can 270CT2006 WD 02/ 29623 P(' T/A WI/0l 18-5 -7- equally be
considered tb be applicable to | ocating webysites, a web-site being a

col lection of one or nore web-pages. According to one lE)arti cul ar enbodi nent
of the presefduallpieheppridceskp batanplisablestq Fecasiagr wpbsHsal poveh-stteibeing a
provided to a user. ina formt whigch includes a hyperlink, a "mni-inmge'
of the honepé:é)g's“épo?ﬁje(a%“bggf]{oém{)&%ﬁﬂgﬁ'the hyperlink points, and a |ink
for additional contact information. Alternatively, the mni-inmge can be
of any sel ected web-page froma web-site. 10 In a specific enbodi nent of
the present iAwvcartingnfo phermriisular cmbiedinenretfhibd preeent] iovaniing eckebriyagef
the method including the steps of: a user submitting a _searchr que?t to a
server-si de APl TSR oif YIS G &5 AXIGed {8 Sebirbr L GdoTAD YAl BTudes” a
searching a qlls' )@pﬁﬁl\e, I ‘?‘19&19“@1?{@96 I tihet hSm\%H!?g,F@ tdednsedieblyitee 9UGHich 2N
identified database entries being transmtted to the termnal as a 15
search resul thyperistk jedats, enid y Lokt firnadiytianhly pentfacnknfooneativeb- phgeiatively,
whereby, each entry of the search results |jst contains Y)i sual content,
the visual cdheanni-ipaEsiey o0t ARY We -Cb?éjgé(e“’ "gﬁ/r{?%‘ﬂ t W&Sertsy contains a
hyperlink, the user able to view the visual content without being required
to activate the hyperlink to obtain the visual content. The visual content
can be cagprilsed spkcifir enibodimente ot agere 2t Tiecriisuathereonsepbviked alinetHuel
provided in addition to other textual information. |In a _further specific
embodi ment offor hecasingsavel-pight iheinedwdridciuding HRG gleas of andtHogubmitting a
assisting a yser..to | aced | nt.act, whth. f.gani i Qn, ghnc
the steps of :S%f'f%] Js rgegug(?ﬁ ?t %%ﬁlggms%arag}ﬁm}cgtdﬁ@s?{af %or%élgltdtngp’mdrllgl %é{\d}:ﬁgggje
25 conputer nghRhkont ecarctat@haseatapiseerin hbeordahabasihs ehy esubcointedi eag:1a
dat abase and a server-side application used as, database searching software;
the databaseeasestering idensifiagadatabass ERtgs DRI HAABRLEET 10 dEE CETHRY §F th
t he

15 search results list, each entry containing a hyperlink to a web-page; whereby,
each entry of the search results list contains visual content, the visual content
related to the web-page for which the entry contains a hyperlink, the user able to
view the visual content without being required to activate the hyperlink to obtain
the visual content. The visual content can be comprised of more than one image.

20 The visual content can also be provided in addition to other textual information.

In a further specific embodiment of the present invention, there is provided a
method of assisting a user to be placed in contact with an organisation, including
the steps of: the user submitting a search request from a terminal, via a

computer network, to a database server, the database server containing a

3]
R

database and a server-side application used as database searching software; the

database searching software searching the databasc in accordance with the

search results list, each entry of the search results list containing contact
50 information for the organisation; each cntry of the search results list additionally

containing visual content and/or audio content which relates to the organisation.



search request; identified database entries being transmtted7tQCTh2)i6
termnal gs g% S rch results list., each entry of the seagr@ehau@suligs |ist.
cont ai ni ng(zz act 30 information for the organisation; each entry of the
search results list additionally containgng visual content and/or audio
content which relates to the organisation. 2 7 OCT 2006 \VO 02/29623 1'Cf/A
(JO /01185 AcBorddeeorodiangtlico aspethethcaspest;sidheappéicoben sfagdiams KexwosH
facilitates keyword searching of the database of organisation’s web:page
The t er mi naseacahingeo athPclatalits oh @ rgams 0 e VAN BAFG st "Cali B Bréfent &d to
the user via an, Internet, e naPhi&ahicano | drwitiher 1seeedd b wser
enmbodi ment %‘F(?t‘h‘e “bT"é%‘eh‘tslalhg\\l/ygﬁtcidgﬁ% t)}]%?éﬂbiasmp!rlgv?sdbed a nmethod of

assi sting aaﬂyﬁl‘?&aﬂd?l.be pl aced in contact with an organisation, including
the steps of: the user submtting a search request froma termnal, via a
conput ers network, to a database server, the database server containing a 10
dat abase and a server-side appligati -yged, as..da sgai-eht naoseddanar e;
the databab® %EdthH; ﬁi‘fcéﬁftﬁﬁ?oeﬁg’éggc%k{liqﬁgq?tlﬁgug:lﬁlgggzﬁhi ﬁ@égcopdance Wi th
the search [&QUestaslidBAL ified (dlakahase @ndontes \bieh ng drgamsation ethctedinige
termnal as a search results list, each entry of the search results |ist
containing an seganifsaiconss sommicng Af srarelh | GAUCHhEERy? Gf MY st Vidné
entry of the search 15 results list caontains vjsu t I.e ' 0 4 he
or gani sat i osonusiE MeeHoTh the? WHEPYC THg e(‘:’orﬂ]gc@itfiﬁ or ﬁg{\fcgnkrarg?m’ﬂigg g
tel ephone, e-pmail  or f Lyl ftion N8 FAUhbagpy ewirdetheasofawhygertia nk
whi ch tHg u é'lg‘%@é%%ﬁlguggﬁ:ﬁrcsﬁdfg%ﬁﬁi ate each node of contact vm'.gh b_pe
or gani sat i ogiavitRst heeauskings soBwaiaaicarching sibar e abawes i t 169ATENEont 4 ns*¢
both entries which are provided with visual .c 3 L esSinwiag
are not proweaed W%ﬁ%i‘é‘ﬁ%ﬁ‘g%‘gﬂ? se aPLlsS b&ﬁﬁ%?{é&ég‘wgﬁ% gﬂé géﬁ]?/\lﬁ??@h have
subscribed to,the database; sehyhcenaye 4T aki dechivh { healdatabasencating an
havi ng vi sual*Cont'ent . Broddl y, this nethod provides an online ﬁg@l ness.,,
directory. Speahfsaahlsy contaccamobmappoyivdedelhatt Wish A e tidérOmles’ 4™

nouse ointer over an entry  in the seargch. resul,ts. li.Sts.(ihe . i
cont ent pléppe‘gsgltﬁ dist contains >(/isual content reﬁmng & me oléa%tlsautorﬂ Rehfi®ied fHahe

info i -mail or facsimi ontact
_entry. The contact information may be telephone, e-mail or facsimile c

S.

information provided as a hyperlink which the user can mouse-click to initiate
each mode of contact with the organisation via the user’s terminal. The search
results list contains both entries which are provided with visual content and
20 entries which are not provided with visual content. Also, only organisation's
which have subscribed to the database service are provided with a database entry
having visual content. Broadly, this method provides an online business
directory. Specifically, it can be provided that when the user moves a mouse
pointer over an entry in the search results list, then the visual content appears to

25 the user, but only if there is visual content associated with the particular entry.

In a further specific embodiment of the present invention, there 1\ provided a
method of assisting a user to be placed in contact with an organisation which has
subscribed to a directory service, including the steps of: the user submitting a
30 search request from a terminal, via a computer network, to a database server,
the database server containing a database and a server-side application used as

database searching software; the database searching software scarching the



25 the user, but only if there is visual content associated v 7h0CRe2006
parti cul ar \\%\M/ymn In a further specific enbodi nent of therpraserntitss
invention, there is provided a nethod of assisting a user to be placed In
contact with an organi sati on which has stscribed to a directory service,

including the steps of: the user, submtt 0. .sear.ch re
terninal, Vi ‘ét‘tabtsgn'ﬂuztcéf)‘%*élfﬁd'r“&“ ”l‘%s%f“afétrh(ﬂ)‘écég ‘éjgpﬁfé d dp E@‘d?a%%%g,ggﬁ (glél ver

containing a g glﬁﬁ?csle d"‘rt'ﬁlu Eh, I PrsSh @ ARPLe Gk | 198, usier @fry @At @easenrch
sear chi ng so%fvvare tabase scarchiug software search lug the 2 7 OCT

2006 WO 02/ 2Q83a8 his( 'c,'(')h MrAhLQlobGict i rnmben dat diFagezainrsagdetor h@érwc‘tfﬁhtvhe
search request; identified database entrjes bei n transm

te
termnal as scaselarichultedisl rddiyonallveaemaEwEg y' 1B Ch’é“%a?rbi{m “é’gtﬂ t%’"l‘rrétt
cont ai ni ng cont i nf f he organi sation; each entry of the
search resul ¥4 éctl“ﬁﬁlg? 7 on%ﬁalm&c'ghf ai ning visual content and/or audio
content 5 whi ch relates to the organisation. Ina further speC| fic
enbodi ment of the present invention, there is provided uter-r& gabl e
medi um of i n&t ru6tilomssfeotficlemMbeHiMgNtaCt Sip BFSENY b‘wc%‘f‘ﬁf‘n”ée‘es‘ea?rm Esdits

list of web- pages&btsrggqa gpéﬁ%qek}'i]h& éml?m%u%ﬁg'1H{nd(?1echpgtar HGhbeRS d0obtain a

perform ng tRghet sear ch request om a user;

transmtti ngs‘g;]gh SEALE Mst SAURSS-phgesa tﬁerc‘vbﬂfpu%rdeaaﬂﬁhlmechuonpf fibgructions
server-side application residing on a database server, the server-sid

appl i catiion abtfertong err shpaotiatcabeides @fseawélbteﬁa@%sff%‘r‘? % H%erdé‘taéﬂﬁ%‘é“bgeﬁVer

receiving identified database entrijes r nd
present i gg t BeAtcheifarested ﬂé?é‘ff&ssédeeﬂpp{lcamotn et{lﬁzsggos/egr i qggg%querg??lgmga

resul £s 1St Ry e [F/ECARE Net ARUIILS dppﬁtatﬁn’xeabmedstarchhe dasarase of
i ncl udes entr| es eac %aw ng visual content indicative of the web-page for

whi ch “each epditpages! @t as. dﬁlthb:asv:l suntr; gepeizing Wanlifed dqtabaagntrifsqggm the
animation, mini- inmage of a we or_trade Q|

i nformation fSeFyas-pég APRHCALIPN AM B{/g’SP“P%gPes (gernt(t:lﬁﬁq dﬂﬁﬁs%el%ni?@yfghel%tlfé?l()
| nf or mati,on N G308 l%%ax%ll ay&dic Qi 4iRheid) aiet Qumel cadulee Kkl presemspotrwsehct aser

user acti' action can be l'ocating a conputer se in.a defined
area, or C| i thlmgeaentnrqsutaeh hﬂyu@vgﬁahc%ﬁphé@matwe of the we -page

cach entry relates. The visual content can be an image, video, animation, mini-
image of a web-page, logo or trade mark. If audio information forms part of an
entry of the search results list, the audio information can bf:_played to a user
20 automatically or in response to a user action. The user action can be locating a
computer mouse in a defined area, or clicking a computer mouse on a defined

object on a terminal screen or in a defined area.

25 In a further specific embodiment of the prescnt invention, there is provided a
web-page search engine, the search engine providing a search results list to a
user in response lo a search request from the user, the search results iist
containing at least one entry, the at least one entry containing visual content
related (o the identified web-page, in addition to a hypertink to the web-page.

30 Gach entry of the search results list can be provided to the user in a format
which includes a hyperlink to the identified web-page, and a mini-image of the

! H - 1 oy ~rlinle 1 : Tha -1y N l-.:u‘
homepage of the web-site to which the hyperlink points. The web-page search



object on a ternminal screen or in a defined area. 25 In a fur@hed(SpaBi&ic
enbodi ment \@f, (tA&.present invention, there is provided a webrpa@ewmeQrch
engi ne, the search engine providing a search results list to a wuser in
response to a search request fromthe user,ot.he. search results |ist
containing at | east one entry, the at |east one entry containing visual
content. retagied tantihe ifisddntiWelkegagebaphgels tn aadbiteingh natd Hybepniaihs,
to the web-page, 30 Each entry of the search results list can be provided
to the user lehe@6$néﬁv“ﬁﬁf@ﬁnﬁmé1dd KOrSEMFbEr1ink to the identified

web- page, and a mni-inmage of the |iornepage of the web-site to which the
hyperlink points. The web-page search 2 7 ' OCT .2006 w0 02/2')623 1'CT/ A
11(11/ (11 I R&  fhrtReengea¢iccanbobindrtsel theapwebnpagentiod, abes msparvided a
Internet portal and contains,  marketing, advertisenents, or endorseg%nts.

In a further cepoeideadiblanrdiimatt f‘ﬁéf%ﬂé%rﬁ“ (ARFEHE oh COMRBTEE togobtain a
provided a 3 Coppu%éaurltgr qaqakt & ﬁls‘dﬁbﬂg AP Lok OfofREiH T 8% | R futer-

conputer to E)‘b?tlg Search res organi sati ons and cont act

'“for”Bt'0”1réiﬁ%b%pﬁﬁéaﬁﬁn<ﬂeadﬁhkﬁuﬁﬁdpummmmn@nﬂﬁwu&msoms peefvngi ngettoh
steps of: receiving a search request froma user; transnlttlng t he search
request to al@tprexﬁerﬁ@ndfeua@pltl ansmigng thseaselh yequest de 2a55pY§eHfF GAPHER @R ng

on a dat abase server, e server.-si de lic blLe. r
dat abase of 8F§aﬁ?§§fl s B ?ﬁéoﬂafé%ag@ g@rve?}uﬁgﬁge%éf%g ﬁggngﬁvgréuk

dat abase,gntp, Fﬁﬁcgtﬁ@rﬁnatm@ toefMeEh Si detadpfd o€ ajrisamisations pnesenditapaseheerver;
identified database entries to the user as a search results list; whereb

the search resadiving i istenpfied edatabase en@iegs dFOM n e S VeIt ifE e APRIEANIOTh AN g
vi sual content indjcatijve, of n|s 0, h C S.
15 In an enbBacIRANES NG ngrg}figcgﬁﬁt a}ltmg{l t{) fhe N & zrseﬁ &:a‘?&'ﬁ ¥s1f 3sE:

ven 1 on, he "visual content is a

hyperlink. Brpadhy, thbesciroalesGRatIgNt picseardi MagRe Wiedeinclwuates naitt ies, each
and/or a mni-imge of a web-page. In another form of the invention IS

sought to prawivites visanl chetenyimdiahtivoaf dift orapieEcs-opHa ek R aERITHEF t"osr
an organu?atlon which is unrel ated

- In an embodiment of the present invention, tlit_: visual content is a hyperlink.
Broadly, the visual content is an image, video, animation, and/or a mini-image
of a Web-page. In another form of the invention it is sought to provide that the
visual content may be a’logo or trade mark of an organisation which is unrelated

20  or related to the web-site to which the entry relates. In another form of the
invention, the mini-image is a reduced scale image of the organisation’s
homepage. In yet another form of the invention the mini-image is a thumbnail
image of the organisation’s homepage. In another for.m of the invention, the
mini-image is additionally provided or associated with the organisation’s'logos,

25 information, other text, trade marks, etc. In still another form of the invcntion_
the mini-image is provided in addition to other information obtained from a text

driven database.

[n a preferred embodiment, the present invention provides a keyword searchable
30 directory of organisation’s having web-pages or web-sites. Also, the present
invention sccks (o provide that keywords which may be searched relate to an

organisation’s name, or part thereof, trade names, irade marks, ctc.



20 or related to the web-site to which the entry relates. In aQ@iHE?Yﬁ@p%1
of the inv he mnl-lmagels a reduced scal e image of t

or gani sat i og\n(g! Q/Kl;(, } ffepage.. In yet another form of the invent |'o(n”t\H'é””'"h
mni-inmage is a thunbnall i mge of the orgzgqsatlon s homepage. |n another
formof the invention, the mni-inmage is additionally provided or
associated with the organisation's |logos, 25 information, other text, trade
marks, etc. In still another formof the invention the mni-inmage is

provi ded in aﬂdhmpgmﬁtoumbhéhnimﬁQﬂrmnmwﬂcmbMHLn@dnfﬁoﬁnaatéx@bﬂdrtmamhw all
dat abase. In a Breferred enbodi nent Q rf sent. i nvent ‘&b rovi des a
keyword sear cHaBReCORENY; MRl BPgecss Akt gHigr Jatq! matgmh%\?v %ﬁ Aghgedn g entry
web-sites. Algo, (hgc 1%§@n§ ide YA [sONneafiks-ihf gBS AdStkPah ri@YMRIHSre not
whi ch may be searched refate to an orfg,-nisali Ui s nanme, or part thereof,
trade n, - rres, distiabecidnardesyuret uus2ep@ina2006 \ VO u2/ 29623 P(1/: Aun | A)I185
-l Ina speci fic enbodi nent of the present invention, a central database
contains all visual content, mni-inages and other information provided to
a user 1n an ]nt (yllllﬂ er Sﬁgg{fﬁé{' Jlﬁﬁ &lglﬁt ]ltl S(ﬁlc ﬁ%p@StClll Si’nVTCHGOH‘I g¥6¢iggge§1a%HQH
ot her information are not stri ute over hunerous termnals. I'n a
further SDeCI biganesipedi seeteptibhe, presierir faovienité conprovi@esativat isaprovided as
organi sation's tel ephone, e-mail or facsimle contact information is

provi ded as %<@@Nbbﬁ@ﬁﬂ“bﬂ“dﬂ“éhtPys“ﬂna§PﬂPFféPFGFFh@ngﬁéﬁWﬂlEfthel“eSC“t

enbodi ment of tvré%f g(,eﬁﬁ% o 5 Qnls QM%H‘J &rl]ﬁ)l{&% Q gan §xatf§c%qn§lct(.e(llﬁﬁ Eﬁwh hon

e-mai | or'facH act i nf rovided as a hyper

user may click peovidkdi 24 & %@Pbrlmdevmf:h zCQfs'ethaWdlm\t e iaigani sathi add af
the user's termnal. Preferab when a user has located an entry of

rel evance t hecemsteet wsthomeyOng@lSﬂékﬁm viadhe ysei’ades0i@rl.ck his or her nouse to
initiate contact with the organisation or be transferred to the

organi sation's "-web- si te. In a further enbodi nent of the present invention,

the m ni-i magpyetfalAy, GORYRYPruscbehds sddatlel shovhiry SpeGkfdvaatt ythet beer is only
‘conveyor belt slide show can be
15 required to single-click his or her mouse to initiate contact with the organisation

or be transferred to the organisation’s -web-site.

In a further embodiment of the present invention, the mini-image is a ‘conveyor
belt slide show’. Speciﬁcally, the ‘conveyor belt slide show’ can be
20 lmplemcnred using JlV’lSCI‘lp[ conveyor belt slide show script. In a further
embodiment of the present invention, a mini-image, or a slide of a ‘conveyor
belt slide show’, is provided with voice over options. In still a further
embodiment of the present invention, the slides of the ‘conveyor belt slide show’
present advertising, organisation logos, trade marks, etc.
25
In a further embodiment ofnthe present invention, a mini-image or other part of
an identified search entry provides streaming video. It should also be noted that

more than one mini-image can be provided per scarch entry.

30 In a further embodiment of the present invention, the “conveyor beli slide
show’, voice overs, other audio, aniimation, streaming video or the like, is

provided as an option which may be activated or stopped by the uscer. According



20 inplenented using Javascript conveyor belt slide show script? 7r)ET 2006
further enmbqdy gpnf,,pf the present invention, a mni-imge, opcgyashi/fasof a
“conveyor belt slide ..show, is provided with voice over options. In
still a further enbodi nent of the present-ipnvention, the slides of the
“conveyor belt slide show present advertising, organisation |ogos, trade
mar ks, etc. 25 4 fudhéiuembedineeriiorfi HenPresentt ingc i@ ehtenfiyy By Gyialg an applet
mni-image or other part of an identified search entry provides streagin
vi deo. It shd&ll”&‘al“%fg' AUt é‘d"?ﬂéﬁ““lr%r%r t‘Wz e ri'lclil?oﬁ![')li)ilrrllaJ e%cé{']élube@“‘“H
provi ded per :&?i@rzi%neﬁ‘&p%c The e hbishericlahpbalpakneni (hef chiry € IRr eSenther

i nvention, the conveyor belt. slide show, voice ovens, other audio,

ani mation, staelaodingnvi déotler prhsedti keyerntn, pnowi dedagisg afuogidionitnhcenh hay
he activated or stopped by the user. According 2 7 o CT Zoos VI'O

112/ 29623 SpCipraviderigny otiliging Javpseriely a further enbodi ment of the present
invention, a entry may contain an applet which may | aunch automatically or
only after activation by a user. Such activation may be the user

nouse- cl i cki ngc@idpar to af furherenpest. of hapfaethervensnmbodiaterntigfof He search
present invention, neon imaging functignality can be 5 provided bz .
Uutilising Javgsehs pist, Weedr Gt O FUriNHEE 1R OPEICOISk 1 haVinia¥ e Pancl on a
i nvention, each entry of _ > r i S M Nt antp :

i mage | o iprebantad Ehed BTl g oekreht ST pidftr ERMAN Thelbietures
groupi ng @r - hier ghedry Qanpitet Ui@sped byages:-ddtigedi citapeses 0 ord/pnageupad
be grouped by user-defined categories, and/or, qrouped, .dynamically as a .
user obtains dwsmcitalpsas 14 wwetvpRIaiRS \REBIA BRSO TS JYTupiGy  MMrapyc
time based, such as dail weekl r i In.sty urt her broad
form of the pPéd@hte f‘We‘#{ eI, b“f%g’ ?él(ic/heﬁ?fjgﬁptggélw&:ab%eéllolfg?nag&di o provi ded
to the user. In a particular enbodi nent of the invention, the invention
can incorporate Text-To-Speech (TTS) technology. In yet a further brqad
form the prebentllinfenhénhrgadolaraesf tthapresal dorpliidy the invention can include

15 audio provided to the user. In a particular embodiment of the invention, the

invention can incorporate Text-To-Speech (TTS) -Lcchnology.

In yet a further broad form, the present invention provides that the computer
network can be any network of two or more communicating computers or

20 terminals including but not limited to, an internetwork, an intranetwork, a LAN,

a WAN‘, or the Internet.

In other embodiments of the present invention there is provided a method for
locating a web-page, and a computer-readable medium of instructions for
25 locating a web-page, substantially according to the embodiment described in the

specitication with reference to the accompanying figures.

Accordingly, the present invention seeks to provide these and other features
providing: an improved mcthod of locating web-pages by utilising visual tmages;
10 an improved method of placing a user in contact with an organisation; and/or a

computer readable medium of instructions for providing a user a with an



network can be any network of two or nore conmunicating conmput @ ®CT 206
termnals ig g but not limted to, an internetwork, an inpt. tk, a
LAN, a V\AI\},\%IO(W#JE% Internet. In other enbodi nents of the prlleglie{‘i%ﬁp\ll\@hti on
there is provided a nethod for |ocating a yeb-page, and a

conput er -r eadabl e nmedi um of instructions for 25 locating a web-page,

subst anti al | ymaeso¢dinnght,d dfHecaimbpdrabepigedelscutibethg nmisube imapesi Hit paicion o
with reference to the accaonpanying figures. Accordingly, the present

i nventi on sedR&r tibcprowt et Re9sLHHE Gither features providing- an inproved
met hod of' | ocating web-pages by utilising visual imges; 30 all inproved
nmet hod of placing a User in contact with an organi sation; and/or a conputer
readabl e ni edi uul of instructions for providing a user a with an 2 7 OCT
2006 WO (12/29(23 1>CT/ AU01/01185 -13- inproved nethod of |ocating

web- pages by utilising visual images, of placing a User in Contact with an
or gani sat 5 on.BBiclr de§coigddonpOif dfigMr €8 gures The present invention will
beconme apparent fromthe foll owi ng description, which is given by way of
exanple only, of a preferred but non-limting enbodinment thereof,
described in _connection with the acconpanyi ng‘fi gures, 10 Y\:he.r ei r(]: Fi gure
1 illustratedle faajceh nesuies Pikdt Deasms Fe@ s vnt ot Bri BRI e dpigipion,
illustrates an .enpbodi nen ese i.n [ ' t
Shovs. & pr of AFEN formuenof a7 BEr Sfithnle ISFLH) PF, ¥NBEEedt 16 | (iR
an enbodi nentep@odiiR npr@saslf, idevanibedn imhenaktaion veith fthgurceosironsing denera)
flowchart of a systemto inplenment the present invention. 20 Figure 4

i | lustraties awheigbodi ment of the present invention wherein, the figure
shows how m ni-i nages may be grouped in a wi ndow or panel on a

. Figure ! illustrates a search results list obtained from the prior art.

. Figure 2 illustrates an embodiment of the present invention wherein, the
15 - - figure shows a preferred format of the search results list.

. Figure 3 illustrates an embodiment of the present invention wherein, the

figure shows a general flowchart of a system to implement the present

invention.
20
. Figure 4 illustrates an embodiment of the present invention wherein, the
fig.u;'e shows how mini-images may be grouped in a window or panel on a
computer screen.
25

Modes IFor Carrying Out The Invention

The present invention according to one embodiment provides an improved
method of locating web-pages by utilising visual content (such as images or

30 mini-images). This may be termed a search engine. The present mvention seeks



conput er screen. 25 Moddes For Carrying Qut The Invention The pr SEMICT 2006
i nvention acwordizngsto one enbodi ment provides an inproved ”F(trﬁﬂﬂof?nms

| ocati ng web pages by utilising visual content (such as inmages or 30
niin.i-images). This may be ternmed a searchigngine. '.H e present invention
seeks 2 7 OCT 2CCh WO 02/29623 11C1/1t 1.101/01 185 -14- to provide a
web- page (or WePoVide) aswgbdhee el webisited sghiadh réswdisuties vilmaleinclifdes nithiecs
actual web-pages ur web-sites identified in a user's. search, or images
associ ated w ?H“Fm}“'é‘ét'ﬁ‘gl ‘Véﬁ'é’th%:Qﬂ i‘&ﬁ’“abb*r é(é‘?‘HQI“‘éjs WeB- 4ites SaHehpdsianises
i nvention asshgideiscSQial Qnkogali®l WabaRid98sn ObpdratiRLegt v@ﬁ)-%?é.evaﬂ&e F®sen
the user 5 by providing inmages to asseéss the rel evance of web- pages
identified inlavasgmnchssistTmeuprese hitcatmwebt pagesi afpimdwvest bherchatanod tof the user
searching for products, .services, organisations, information and the |ike
on the Int&rn gi”t% 98 EHGES LO PRteSE ABE releRahchlsWeB-n@ep el e wiibied) iai ssrgh.
and the information for which the user is 10 searching to be efficiently
provided to them The present invention provides a nethod for searching
the I nternet hiecpreseignirfvieaainhlinpredecds: tieehdd o€ seeqhiingedor pPodwaes sedatés,
organi sations, information_and the |ike of interest to a user. By providing
images in a woBSHHiH WBarinfeingdinn ang ithe ldsnandhe Inmragl, dees eguast Brenect
enticing, aes ' N i4n [ can | ' t user.. ... .
Thi s i s an of foneres et LR T URER 3R SRR RO SR B e o5
present i myenkéahigusebeCAifiteneBs peovigdd pagiemeanth priesed GoRVEIdh PBlides a
manner as indi cated herei nbefore, however, instead of receiving 20 a |ist
of web-pages Athghdpr sarEhinRhg Satsfresnghish) signifrangyeredusesithedimpacquired
web- page sear l1s. ] .a_pa ] )t i vi sua
content, thatﬁ?éggégcgﬁriéﬁﬁgﬁﬁgﬁ gﬁgg?ﬂﬁﬁggviéggﬁeg@%ﬁgﬁﬁnggggg%ﬁlgﬁny of
the search results list can include images, video, rotation of still

i mges, animation and the |like, or even sound information. o
By providing images in a web-page search results list some subliminal, eye-

15 catching, enticing, aesthetic or the like information can be provided to a user.

This is an effective advertising/marketing means.

In accordance with the present invention a user commences a web-page search in
a conventional manner as indicated hereinbefore, however, instead of receiving
20 a list of web—péges as hyperlinked URL locations only, the user receives the
web-page search results list as a page of numerous options having visual
content, that is, as a list of entries. The visual content of each entry of the
search results list can include images, video, rotation of still images, aninialion

and the like, or even sound information.

25
In further embodiment, the present invention provides that sounds associated
with each entry in the search results list can be provided to a user when the
computer mouse is positioned within a region of the computer screen, for
example within the borders ol an entry.

30

The visual content produced will allow identification of the web-page or

organisation with which the visual content is associated to be more readily



25 In further enbodi nent, the present invention provides thap2§ognqsmw5
associ at ed\,vx,i"t)/h‘)(g?ch entry in the search results list can he ‘prlﬁ)\{j“gg‘,\ to a
user when t'he “éo'ﬁputer nouse is positioned within a region of Y'he cofrput er
screen, for exanple within the borders of an entry. 30 The visual content
produced will allow identification of the web-page or organisation with

whi ch the visyalri6apd ant thé vass ocTRtseshdudd hgovier esdre; il ¥ 26eTB30R501 R O
02/r)623 PC F/AIH)1/0L 1t;5 -15 ascertained by the user. This should
provi de user sownh @nthandiabapdgen oof theher sapantient toowhiehdhpewehagec opeit higs,

organi sation to which the web-page pertains,  Wthout regyiring the user to
actual |y hypetfhHE FEuirHE Q@t ll!l%ll qﬁeg?lbgg'enf%ﬁé#\fq}‘f‘?éﬁe ‘*i“ﬁ“‘#h”é‘bs‘g?}r%hd?’é‘é{i‘r‘ﬁ s
list. 5 Hencep (hbe.HeEreshioulisk al so be able to quickly scan the results
list for any redundancy I n web-pages or web-sites. 'f he present invention
includes a database to store information fromthe Internet. to Information
stored in a database can include, anon other features: web-page URL
addr esses; eJhIE, éHr‘é%eée@,‘)“E‘ll A ggt‘f FO Gty aee amaflie i‘ﬁﬁﬁ@s?‘sh fo; iy
i mge' of thel_c(tplqrgﬁ%gem%elﬁpxg&t&e(ve%@fegage of web-sites; and navigation
key to a phone directory. In response to a user's search request, the
dat abase is interrogated by appropriate database searching software to
identify relevant 15 database entries which can then_ be traném' tted to a
termnal as & lweprespnt myantien inglades prlaAbRse sas e Biugoe: AL HIHEHAT 1etof
a user eagh entry in the SPAT Gy [EEMet Sun |rchliacS Ay B sRIRNL AR ek web-pag
navi gat i g‘ﬁ kgﬁ)tor%(‘batg)élcg[& Lfﬂga%o%{t?g?sb 0 A Lc?nep?ége)@?’yszo mai | e8wehpage
addr ess/ | ogoS/i RhofrIr8iseeCt 0yl atidreshes; anigayisation ez aarle marksimagssl, iastmirdy
al so be provided with animation of a | ogo, video or sound if desired,

image’ of the homepage or any other web-page of web-sites; and navigation key

to a phone directory.‘ In response to a user's search request, the database is

interrogated by appropriate database searching software. to identify relevant

15 database entries which can then be transmitted to a terminal as a search results

list..

When a search is completed on behalf of a user each entry in the search results
list can be provided with navigation keys to access the options of homepage/e-
20  mail address/logos/phone directory/etc. An cntry in the search results list may

also be provided with animation of a logo, video or sound if desired.

It should be noted that the invention can also providé that the database may be
accessed by an operator who, after receiving a request from a user via
25 telephone, facsimile, e-mail or the like, then accesses the database and provides
the user with the information which they require. Said information may include
telephone numbers, e-mail- addresses, physical addresses or the like. The
operator may provide the information in any format, for example verbally or as
text.
30
IHustrated in figure 1 is an example of the prior art illustrating how secarch

results are presently presented o a user. Tach entry | of the search results Tist



It should be noted that the invention can al so provide that 2r¥e0§aTt aztg[g;se

may be acc¢Rsged.Py an operator who, after receiving a requast/ABrISHIY user
via 25 telephone, facsimle, e-nmail or the |like, then accesses the

dat abase and provides (lie user with the iinf-ormati on which they require.
Said information may include telephone nunbers, c-mail addresses, p si cal
addr esses. omprohidelikdypTHenk Bper at webrigeplovi WV tHE i AfiBHFs: i'ﬁi“ﬁ"ﬁ lgiHylS
format, for example verbally or.as text. 30 r AN QULE e dyil q
exanpl e of t WECYIGh (e i”F‘?/‘u%’N gl“i Ry hgw’ 'gl’elh%%f%[ﬁee\g&ﬁ? g g’rl ed(gﬁ'ég(é%%llbé *

presented to a, user. .| 280N 8Mr Mad oOfurtfie i§ahE Gharc@stelstiBs llisst Zhd «OSET ROC6
WO 02/ 2923 I'\%"q §"/%‘§ﬂ)85/‘g“11§;ﬂ5_ 16- provides a hyperlink 2 to a web-page of

a web-site. Lj#ideeslidinbariatiyperlisk 2preesenteet thd wehepagsde bndlisHaygseon Hye
of ten unaware whether or not repetition of web-sites or web-pages has
occurred bn tuser'sdatghcy BEAWSE: | i st. The user nust nouse-click on the
hyperlink 2 to request the web-page to be displayed on the 5 user's
Internet browser. Illustrated in figure 2 is a preferred enbodi nent of the
present inventjQiiaedetiai ficog Movws afpreferacdisenbodisieperdiotiedigsgtargyention
request, the search results list 3 is presented with visual conten :
entry 4 of th@tsiéiallgcllrp\vaeéﬁﬁ%UISWSP“%P‘?L@B‘&P%‘SF’(P@? ARG ﬁ?ﬁ %Lragg{‘?(b)%]mz&%g%gt
| east one hyperlink 5. Additi I ch g Rt EXtirf ©brtiie ®aadichendsulliss 3
list 3 provi d?és‘sal"ﬁﬁ‘?‘ﬁf-ﬁi“nﬁ%eﬁ&gl %/cH]etgl ()rre];oage 6rﬂand./ or the

or gani sat jon' §.,9dcsARALNAT ind6 GaniEAbhOMtsleabtogae diypetmded maridditionallsh ¢y

~be noted that" the i mages presented in figure 2 do, not.represgnt
realistic seasmhy andfithagearchaiesubbedist pr 8V9HEes By WAL B E%x ﬁﬁﬁl%%gm]eg’.ag%h%

| ogo or trade mark 7 need.nof, ,but Eibatsetoo¥ b ttadae Whid 71 mage
6. The | ogo ®MY/OF 4l OREIRS30H %e@%%’?greggﬁgsg 'gdvsért%*jsi ng for a sponsor,

or can be a logo or trade mark 7 of the organisation which owns the

m ni-inmage 6. 20 By providing the mni-inmage 6 as . part of ,the searc -

results Igi st B ahméd?bft el ghat the images p%esemed n?-ahgure 2 "do no 1eprllcsem a
15 realistic search and images have been provided.by way of example only. The

logo or trade mark 7 need not, but may, be associated with the mini-image 6.
The logo or trade mark 7 can be provided as advertising for a sponsor, or can be

a logo or trade mark 7 of the organisation which owns the mini-image 6.

20 By providing the mini-image 6 as part of the search results list 3 a user is able
to more readily ascertain to what organisation the associated hyperlink 5 relates.

Furthermore, the mini-image itself may be a hyperlink to a web-page.

Preferably, having visual content provided in the search results list requires
25 registration with the database administrator by an organisation. Organisations
not being registered may still be identificd in the search results list in the
conventional manner, but visual content may not be provided in unregistered

organisation’s entries.

30 IHustrated in figure 3 is the gencral structurc of the searching hierarchy. A
server 8 is provided to interface with the Internet and reccive scarch requests

from usecrs and provide search results.  The scrvel § contains the database 9



to nore readily ascertain to what organisation the associ ated Zip&fﬂ Zﬁﬂﬁs

relates. Fydhesggpye, the mni-image itself may be a hyperl I(nl(/\tﬁr/@nxs
web- page. Preferably, having visual content provided in the search result

list requires 25 registration with the dat pase adm ni strator by an
organi sation. Organisations not being regi stered may still be identified

I n the sear chwheSulstrek liafornmt(die re GRAMRNEAMNBhury NA-WhRh 1Yt hé“rﬁB@ldcd in a
content may not be provided in .unregistered organisation's’entries. 30

I1lust.rated Fcn“ﬁilg@ﬁe“%llst X hellgener\atr %fﬂcr uoDUrtfeluuf I0hpreddechiimgionality (o

hi erarchy. A Se 1 I t ded.to H t Jgthe Internet and
recei ve search’ ’r’éd lélé 1§ “ﬂ ﬁtl riidelr e Hi 480 t‘sd”e sealE e il appHeaden vy

8 contains thpgdatabasen rOqdest Mk Al u2Q06edkn@s QR4 %ﬁ@%ﬁlsggrté Atletngfk ([lfgn %95

-17- which stores information regarding each entry 4 rovr
in a seartcl-emesyldms! fdrat a3se: mﬂi iresidesr Mt -asiddeasapplhecataen k0ulps Qi dﬁ@l\ to
functionality to search and retrieve entries _fromthe database 9. The

server-si de apPlsl Me&dt Yignthegusey e§k yerpel pwier. o he outpytomogduls dl | Wb pugpiets the
t he database 9.0, i-denki iy fat @ 5{3‘95111&%% i®Svwaad forma search results

list, and passes the search resu I'i's ack to the user via the user's

Internet browser The output nodule 11 will output the search results |ist
3 to a user’ s I nternet browser. Specifics of a preferred, but non-limting,
enbodi ment  of SPHAfips & enprafausds PYh nonolimiting s peSVRUE P! HifePgarein\GNtioln

Cobal t Sel dll'he OTPL?W ﬁro\éﬁfedcaﬂteb?el@g %Cﬂeﬂgﬁtﬂrtt&gvé nt qrh@el:er\é tac’?njt V\%tlyg%hed

backbone. peratr ng systemis ache

easily integreaf éie Mtehndti viixa 10beMD ohektad. dattaatb@é&@txﬁalgfsﬁﬁt i@NdinkRYr € The
specifically MySQL or other conparative  conpetent equi pnent avail able the
market to theWehveerver . isTHPashe vepicdy gasily impgaratest Mo doinug. pr é‘gpanﬁ@f@rred

using PHP. Th uty ND 11 e t he C ults
to an Internet’ E%S%ser %TI@L DI—M/I_&O@ céD ﬁr‘tga%y &g@%eet sgtgﬁé/pomp rative
Javascript apphipedehonguasméite aseiditab erginnekaely srrlt:euwf:htor asshétsdrietRice

respect. A spider application will be used to build the database 9
15 application 10 is programmed using PHP. The output module 11 will use PHP to

output the search results to an Internet browser. HTML, DHTML, Cascading
style sheets and/or Javascript applications on the scarch engine web-site will
assist in this respect. A spider application will be used to build the database 9

content.
20

By providing the search results list with visual content various entries of the
search results'.list may attract impulse viewers to a web-page even if the user
was searching a general directory for something other than subject matter of the
web-page. An eye-catching web-page image or recognisable logo or trade mark
25 may prompt the user to visit a web-page which may not have been the user’s

original intention.

In a preferred embodiment the search results list may provide textual
information only for organisation’s which are not registered with the scarch
30 cngine company offering a search results list having visual content. Hence, the
unregistered organisation will appear side-by-side with other organisations

having associated images which will put the unregistered organisation at a



content. 20 By providing the search results list with vi suaa 7cc§}rger2'p_[}6
various engpi@sy@l the search results list may attract infuil/sd0yildders to
a web-page even if the user was searching a general directory for

sonet hi ng ot her than subject matter of theg- web-page. An eye-catching

web- page i mage or recognisable logo or trade mark 25 nay pronpt the user to
visit a web-giagecwhiichlvmayageot theagby beedinphes ugé"r"é“re%)lls?/edi’ aPT§HY &9 bnte
Il a preferred enbodinent the search results |list nmay provide textual

i nf or mati on waisicr yithoigayreat Fud™s “RRPERY are not registered with the
search 30 engine conpany offering a search results |ist having visual
content:. 1-tence, tile unregistered organisation w |l appear side-by-side
With other oprganissafasensn bavongrasisddoaad pregey i eh aGernisplipnspiyhich
unregi stered organisation at a 2 7 OCT 2006 WO 02/ 29623, | ( B LE) g L
185 -15- i stambt ld¢@a@1\})afntl§g@?t“???€r%‘Iﬂ'a‘ﬁfor@pf‘l‘"ﬁgcq“ng“’ulﬁarvéjg%lés({cé% éél Af Shén

organi sation to register it eq§h sEPHNR rCaIRARYtiodh ey 1délt phase fean
be construct‘é’d"‘t@%g{}gmgﬁm\gﬁlf %S\P%faél B )(I)rsganirsati ogps which 5 can be
| ocat ed by tp%uﬂﬁtl_ﬁbﬁﬁ&:zm@@rﬁts@ﬂ. céntenser camdt hdohaveoraeesxdated with Sidh

directory information. However, only subscriber organisations which..
fee woul d beambhocattey. Vhewavawbis epgrest 5§ ReS TR PBP AT et A BRY 48

their database entry. These_ varyi EES i RASHNRephoul d entice
or gani sat i onBeEYNC BSUBE! Crsﬁ(bs%#él;%rag‘;%g t@%t%%{n"l nmar ket the organisation to
users. 1Q,In a further preferred formof the present invention the database

may be made available as a visual content searchabl e di tary. _on.storage
means, for examplhethdDpROMred foup. of thy presapt FVEyUipR By &?@?ﬁétrﬁ% b%— ﬁ]éllﬂ?

t el ephone, physjcal address, or ot j IRt ' cChehiis,t e dkamailase
9 and access@yangblg agseyIsupl Pgaﬁp?é%rchﬁl@ FTRLLARY dstoteethehis al

CD ROM or DVD.

s It can also be provided that e-mail, telephone, physical address or other

information is stored in the database 9 and accessed by a user if required.

In a further preferred embodiment, visual images can be provided by streaming
video technology through video-camera or direct video streaming. Furthermore,
20 visual banner advertising can be provided using video streaming in conjunction
with the preSent invention. In a further embodiment of the present invention, the
invention may be provided by utilising broadband technology, cable television,

web-TV and/or Dynamic Digital Depth (DDD) technology or the like.

25 In still a further preferred embodiment of the present invention, any hyperlink
whether visual or not, may point to a category of services/products, for example
shopping, employment, travel, accommodation etc. A hyperlink or entry in the

database can act as a ‘portal’ to a category.

350 In a further embodiment of the present invention, the mini-image may be
provided as a ‘conveyor belt slide show’. 'The ‘conveyor belt slide show’ can be

implemented using Javascript conveyor belt stide show script.



In a further preferred enbodi ment, visual inmages can be provixed)p 2
stream ng \Qk,gg,q/,g(gghnol ogy through video-canera or direct vi ld(ﬁlo\ﬁ‘ lgé’g,&i ng.
Furthernore, 20 vi'Sual banner advertising can be provided usi d video"
stream ng in conjunction with the present inyention. In a further

enbodi nrent of the present invention, the i ANt i on may be provided by
utilising broadband technol ogy, cable tel evision, web-TV and/or Dynam c
Digital Depth (DDD) technology or the like. 25 In still a further preferred
enbodi nent of Haecpraeskenmainvenpiondednyhioyiper ksskiatghatineranvicsual sconhaot or
may point to it category of servjces/products, for exanple shopping,

enpl oynent , trcé'\z}é}l’,le’ac"t’:%‘h‘ﬁdﬂalﬁeérf é‘ﬁ%‘&eApﬁy‘dé‘r‘Iﬁ‘lﬁkc%rc’véﬁt fhg iming-paage further
dat abase can agt, ) t.al r : ther_ er ine; f
the prosent i nueals afe 1PRLdfed xhe TuRRLEIRikes Hthy Bulnd b Gl RIDBELE BbaE
bel t slidesshawhiother igosseponrbanted i day ey foeanatbe i ni pl eni ent ed

usi ng Javascri pl conveyor belt slide show script. 2 7 OCT 2006 %O
()2/2")(,23 PCT/, tInUUL IRS -19- 1-lence, code nay be provided which is

associated wth all,.entry so_that, for anpfe. when it user's moyse
poi nter noves @V@rswcﬁ‘é Olfntlhﬁi ‘Eli'“ﬂgaﬁgofluﬁlhgféowi hrr'_latrgt,)heeé %J:V«gl%?'@geﬁtr%‘ﬂl.ls#l‘%l logos,
further inmages f@y nf%kendd NFartherihbed! a GhifiQhiagenéaklide flshisae Pow Rdgede
-be presented in any other formal. Each slide of the slide show can show
further advertprsvingd withandisatdven dpopes, Thesadetivns lkgn repeideRurdio dnmgiaalidy

m ni -i mage or slide of it., slide show b rovided Wwth voice over .
Opti ons. HhesdS o Y cAACHP? du il 5Pl PEaL Moot B skl eckiiyet. 1he
audio may be lgypphedcavhoightbral hderosr By S@MEBseRr OMdluse fpdlinte %A a certain
activation by a user or by the user's nbuse pointer entering a certain

region. Simlaegion.ani mati on and/or stream ng video can be provided. It
should also be is noted that nore than one mni-inmage nmay be provi ded per
entry if desired. The .- conveyor belt slide show , voice overs, other

audi o, ani mat iQphij$ty eANNMioH 8@ orNirdadSinki KiRco@n Ke pPE AU @HudD also be
option which may be "activated or stopped by
' 15 noted that more than one mini-image may be provided per entry if desired. The

‘conveyor belt slide show’, voice overs, other audio, animation, streaming video
or the like, can be provided as an option which may be activated or stopped by

the user depending upon the user’s preference.
20 Still further, a entry may coantain an applet whiclr may launch automatically or
after activation by a user. The applet is an executable program which executes

on the user’s terminal and may perform a range of functions.

Hlustrated in figure 4 is a-window 20 of a computer screen. The window 20 is

]
w

presented to a user and contains pictures or images as mini-images 21 from a
web-site. Each mini-image 21 is presented in the window 20 as an organised
grouping or hierarchy of pictures or images. The pictures or images can be
grouped by user-defined categories, such as, for example, news, cars, finance,
etc.. The pictures or images can also he grouped dynamically as a user obtains
30 scarch resulis or visits web-pages. Dynamic grouping may be time-based, such

as daily, weekly, etc. groupings. This allows users to he able to review were



t he user dependi ng upon the user's preference. 20 Still furthe?, chn?w%
may cont a{\_rhr‘ﬂzgl,()g,gpl et which may | aunch automatically or afptﬁ"/’A(;ﬁ ikatron
by a user. e ‘applet is an executabl e program which executes on the
user's termnal and nmay performa range ojgfunctions. Illustrated in figure
it is a wndow 20 of it computer screen. The window 20 is 25 presented to
a user and gpeRt@ivasvipited usieshat thapbese ademifliid imtgepaA Dy sonpla refwbnet tre.
Cacti mni-image 21 is presented in the window 20 as an organi sed grouping
or hi erar chihicopicpires @f 88126¢5-i nages. The pictures or inmges can he grouped
by user-defined categories, such as, for exanple, news, cars, finance,

etc.. The pictures or inmages can also he grouped dynamcally as a user
obtains  segr ghpfeRsklly kndwnvics gt Supvelppeigels. iDyRavodiegt aupithgtorsy gheupings
ti me- based, suc% as daily, weekly, etc. groupings. This allows. users to he
abl e to 3evilewakebeo\2sers OITWR2ROE WOs0PNY9BEREY POFERIP] 491 MY PEE INRsops e Hey
have visited, or what they have identifl donat t by, si Bas&f nege
to the pi cflﬂ}Fe%fOHP“?grré’geéFpersioé bl}léééegmﬁgilw %o{v%n%ufga(gl}@%%&h\ggje Iq'f%kgg ﬁ{%ﬁ

' Favorites' Pésc‘nl'lﬁysﬁcﬁf)ﬁ(/'n. OFOWRHeNGSrmS e WWebsditowsemsionhahewar hyperlimsonisy
known to gr8up such hyperlinks as text. The grouping of pictures or images
derived fropididentof ilmdgesebhpayesalicvingt 2 yseedennPie KHEWY. rgipciHREr {14 Methe
present invention shows hyperlinks as i ctures Qr .i | l.ewW.ng
a user to nﬁﬁée@édé@ﬂ%yﬂ@ﬁéHBBPeFHeOﬁgﬁfwﬁgﬁégbﬁ%ﬂﬁggggﬁil?%ggigggP?é?ggkof
the web-site, | NG 0T &if UaRmIseI {3 SoaPLHeAtidmly . BEhee b pedtied
by the dger%f)ﬁ] @é%erl I\%’éig]'{)yregﬂtagﬁg?fgg P)@/e The specific forrmtbyfor t.he

di spl ay of mbfhai fEag@s displanatfunalityndges shagnitthwaly| e vignildearthonprighdtom
di splayed in figure 4. The wi ndow 20 di spl ayed on the users conputer screen
can be assoéh%ﬁgwpmﬂﬁ%lnfﬁﬂéﬁg-nunber of application prograns, for exanple,
"a web browser or file explorer, or if desired, displayed as a stand-al one

“wi ndow. When the nouse pointer on the screen is passed over or clicks on an
i mge 21, The window 20 displayed on -the users computer screen can be associated with

s any number of application programs, for example, a web browser or file

explorer, or if desired, displayed as a stand-alone window.

When the mouse pointer on the screen is passed over or clicks on an image 21,
the image 21 can be enlarged and displayed in the box 22. This provides the
20 user with a clearer and more defined image. The format of the images may
naturally be selected from any number of picture or image formats. Hence, the
user is provided with an image based categorised local directory of hyperlinks

should the user wish to link to an actual web-page.

25 According to a further embodiment of the present invention, the invention can
incorporate audio provided to the user. Software can be utilised to provide
information concerning scarch results, dircctions to users, favourites lists, or
any other aspects of the invention, to a user in audio format. In a particular
embodiment, software is provided which can incorporate Text-To-Speech (TTS)

50 technology. This allows a user to hear audio from a computer's speakers bascd
on information in or identified by a user's computer. For cxample, by locating a

computer mouse in a defined area, or clicking a computer mouse oi defined



the image 21 can be enlarged and displayed in the box 22. This g)qquicqe%gghe
20 user witR,g.,chgaser and nore defined image. The format of,tH&ui RIS May
natural ly be selected fromany nunber of picture or inmage formats. Hence,
the wuser is provided with an i mage based categorised |ocal directory of
hyperlinks should the user wish to link to“an actual web-page. 25
According to aujiit bera QA RBkeedl of N8 Pr&TERU WAMEMIRD, cAN®el PYERLEQN
can incorporate audio provided to the user. Software can be utiliséed to
provi de i nf oragatian veorcermind ssswnkérsr ésubh tforthdi ceempbnsast o ussemsyves their
favourites lists, or .any other aspects of the invention, to a usel in

audi o format. A% BQI”%LFKU(I’W mé%g‘d??r?énf”, &Py R EST §hr dlstHes W{'Ehs%‘éﬂﬁfls
i ncorporate TextschordReRAR LI Fhi-ih8s0qlia%e ﬂi?b@. al | ows a user to hear
audio froma conputer's speakers Eased on |n]?o mation in or identified by
a user's conmputer. For exanple, by locating a c.oniputer nouse in a
defined area, or clicking a conputer nouse on a defined 27 OCT 2UA , 0i & WD
112/ 29623 | ' CTrpeng embgdimant of the prepfdiventian PEQ RN U EEnWeh-PREe gcarch
defined area, e@xugﬂle? s%a%g%awJlrggﬁlrb%qir}lgm QPQEE S)tl@ e\{{t%lgcltnt%xmlﬂa.l/id% an online
speakers. As a further exanple, as a user nove their nouse poi nter over
m ni -i mages i Miidctd@y dok i dxasmplé sh, olikt bindheaudiroc®opnis a a0t aheaddiicht,
each mni-inmge could be played. 5 As one enbodi ment of the present |

i nvention provheeslian Wisingse dussiPage iskanctpmpibyitieof 88 bedngsas alyhich may
enmbodi nent,_of the present | nvent..o LQVi an,.onl | L I r..
exanpl e an'oonlollngmgug(i)tnggsg%ﬂgrr%%l{lgdpw lré(nltg(ﬁspgg?fél”i:mgewgg%ﬁngg%\?‘,‘%qcﬁg %‘?\lfibnee

busi ness dir eGlceéste€ sy be uderc oMb Ant@ReObravbeMURI Respasagathiich M@YLULINOEs
may not be geographically linmted. The online business directory can be
accessed by a disestoryi incdwdasnalébysinepsesvisrawn |t Ghe diFgqterg@dmihigiraifeand that

business directory includes all businesses kno tot di.re o s
adni ni strat or Cé’l‘ulg“%h%&r}orl%(ﬁ?lé’ctsu?hnfaosr REEPpne snlﬁl\({:%ee{g’ t%?selp 1.roengﬁjﬁﬂ}r€r:tl)se’r $-mail

facsi m | e nunbgrisesses,MBjrl cacAddTiBE $REd byin@RChiDivdiheld istedubusiTiesses dam
available to the user. The user can )
15 search the directory by any conventional means, for example keyword searching

or progressivelly limiting categories by selection of optio_nS with a mouse.
However, the directory also provides that at least some of the entries are
provided with visual content or audio information. A business can become a
subscriber and pay a fee to have visual content or audio information associated
20 with that business's entry in the directory. This provides an advertising or
mafketing edge to a subécriber business over a non-subscriber business, as the
user is more likely to take note of the directory entry having associated visual

content.

25 In a further specific embodiment, the online business directory can be provided
with the appearance of a print telephone or business directory, and when the
User moves a  mouse pointer over the location of an entry, additional
information, such as visual content, appcars in a reserved window or location, if
the entry is a subscriber.

30
It should be noted that the computer network as referenced in (his specification

should be taken to include all forms of connected or conununicating computers



is search the directory by any conventional nmeans, for exanpl VP4
sear GhhNg,99f Progressively limting categories by sebe¢huggugﬂfoﬁflg%gﬁ
with a nouse. However, the directory also provides that at |east some of
the entries are provided with visquzpontent or audio information. A

busi ness can become a subscriber and pay a fee to have visual content or
audi 0 iff e&mhhRN hassQciaat kds20wwi térniinals busnerss' sr emtiiniunivating as
directory. This provides an advertising or nmarketing edge to a subscriber
busi nederowérfacrisacidbsberi ber business, as the wuser is nore likely to
take note of the directory entry having associated visual content.. 25 In
a further specific enmbodinent, the online business directory can be

provi defl, Wt hykhgraPREApANGE nefw@kPEhAIIdt B apRONaoOIndius nagsydia ect ory,
and when the user noves it nouse pointer over the location of an entry
addist i apahinal nfsoheatinbeforSudifinst, visupticeoroamutcdppbdieyijen Refipbesa)ed

wi ndow or location, it'" the entry is a subscriber. t I d. b
:hit. t%ﬁl@aﬁ‘pﬁﬂ%w“%%‘t‘\A/SPR1PéE§“|‘SeeF‘)e/?Ce°ﬁé%Od'yr AL °§pcézﬁ‘#%‘bﬁﬁ$‘g% 9'&6%&?? gg
aken tg inchude al) of 0B QhiGENHEE e oRlpuEQNITHRC G dTH @vico rmup &1t S
270CT2 °UQ®B %ﬁé?ﬁg%ZS PCT/AU01/8§18 -22})Brlterninals ha€¥%gngtpléast t wo
t er mi nalhgreggnmeched endeeanurhctdtai ngisasapabiepficobehworieaides oritbad leqiat i s
the term conmputer network shoul d be takgn to include any.ty 5 ’
aFedef ot

t er mi nadnasf hay &if ibepbtrengationed enlgrpur e, CoOBmMyNG @ﬁ%péo%é¥iphera

conmput er equi bnent . conpyher 58d caeaRRSI Y ' r I afe QRAGNE

di grot al 4718 & roocglhg: %evi cé$or ot ﬁe{r;1 Si m&I[taornswggw%fl@cgﬁgmlgrri ggd el éé:t ronic
devi ce Qqrtep@,rgtne_tWEegf,enTtemmbrli,simmtder/edc,sll@chl. ahet netwark daphibl evide
comuni cating with at |east one of an f the aforepentioned titi

Sai d comeaninetyordn (MAN)f dheal iRy aF% 8‘%\‘(“&06'%“'60& ‘?rCBbegr iglbflatolées-

ormea ! . .
i 7 anetawst a1 Qe orks; eERTRHIEH: " I Sogy i P REN MK of! M@t wor

" providing for computerised, electronic or digital devices.

15
Furthermore, references to the terms b_onnecting, communicating, transmitting,
requesting, receiving, exchanging and the like, and permutations thereof, as
applied to the term computer- network and/or éomponcnts thereof should be
taken to pertain to the transfer of information or data.

20 |

Such transférs of information or data can be facilitated for by any form of
entity/entities for facilitating such, including, but not limited to, metallic wires
or cables, semi-conducting wires or cables, optical fibres and optical devices,
wireless means, clectromagnetic waves and the like and modulations thercof,

25 acoustic waves and the like and modulations thereof, control of electric and/or

magnctic fields, and/or the transportation of all forms of memory devices.

Thus, therc has been provided in accordance with the present invention, an
improved method of locating web-pages by utilising visual images; an improved
30 method of placing a user in contact with an organisation; and/or a computer

readable medium of instructions for providing a user a with an improved method



area network (WAN), the Internet and devel opnents thereof, trar@?e@m%gﬁ
tenporary wal yr9%23 conbi nati ons of the above or any ot her tB@EEAUH/OEBNOr
provi ding for conputerised, electronic or digital devices. 15 Furthernore,
references to the terns connecting, comumacating, transmtting,
requesting, receiving, exchanging and the |like, and pernutations thereof,
as applied 06 lonatingrwatcprgngt by UtBisiRE Kisadl/iglagebnporidariagt arseofinspontatt
be taken to rtain ta tthe transfer of information or data. 20 Such
transfers of “i'ht 8P PABFYR* 6" data can be facilitated for by any form of
entity/entities for. facilitating such, including, but not limted to,
netallic wires or cables, sem -conducting wires or cables, optical fibres
and optical déei cesntioni mey edso meassdd Wioadtyr coregneisi dnvwheeparisd etdmeniskend
and nodul ati gns thereqf, 25 acousti.c ves d theéfjéi ke and thI%duI at il.ons.

t hereof, conffaPIest fEfedEed it Md/BRicatrggrB: ithe f FRACHICALGNy, Qf thfe apPlication,
transportati . I I I Vi 3 ;
provi ded in g%%lgﬁ%%rll{?’e&\?vic? ﬂé%t%lgfgggmqﬁn%%mbﬁ@gﬁm F%?@vgg%ngﬁgg Soa d
| ocati ng wehppagexldyentsi bi Séangregi sundl whateagpscifianintegerovad ndativestobledin
placing a user in contact with an organisation; and/or a conputer readable
medi um of i nathighthay§skaoyn sayiyaienty 18 eeprtaldnicuihe Y ER1ERR FElFIGE, sWch
OCT 20 06 WD 02/ 29623 AHiOI, : -3+ - Ig.:webs 3 ne '
utilising vi\/\gﬁxgla'[ni %&%@%&%—4 ap aé%é@goug#n%pég%@%g{[&e%@t%Rggﬁéuﬁb{ually set
or gani satjponfortae i nvention may al so be said broadly to consist in the
parts, elenents and 5 features referred to or indicated in the
specification of the application, individually or collectively, in any or
all conbinati of,. two e [ r S:. Pl t n
wher e speci fi‘@?]i%%‘fg@gg%es pg%fgmnénﬁlﬁ%%(gg{%ér%?nﬂ&' ?%ﬁ%veliggaﬁﬁegj?ég‘f%nﬁ g’
in the art tQnabighod Bai REIduE Ofhangkal 8abstitucions Knadnakeitiomsenas be emade
deened to be incorporated herein as if individually set

herein by one of ordinary skill in the art without departing from the spirit or
15 scope of the present invention as hereinbefore described and as hereinafter

claimed.



10 forth: Although the preferred enbodi mrent has been described in detail,

it should be wunderstood that various changes, substitutions, Zn}i rT.9
alterations can be made herein by one of ordinary skill in th arQ~J7r/\/ilggﬁ)ut
departing fromthe spirit or 15 scope of the present invention as

her ei nbef ore described and as hereinafter _g¢faimed. 270CT2005 -24 The

cl ai nms: nﬁt hod for locating a web-page, the nethod including the steps
of : a user su rﬁFar”ﬁg a search request to a server-side application via a
5. termnal; the server-side application searching a database in accordance
with the submtted search request; and identified database entries being
transmtted tjo theAtnestRbadd t !
containing a hyperlink to ar \j\&géﬂsg%e@resgm\rﬁ%ereeb cmeozjc"r'r]cg ‘fpﬁetg ¥?Pe°‘ Yearch
results |ist contains Vi ssealsubotttiegta, sdaneh vequesl (o @NMepRdr- §1%|caép°19|ctaﬂohh\¢|a a
web- page { whi . chlthe entry contains a hyperlink, the user abl'e to view
t he visua céﬁ{me'rqf‘ ‘Wi t hout bei ng requi red to acti vate the hyperlink to
obtain the visual cont Qrmtion for organi sation is
provi ded as a conponen?n%)?eg%gesﬁ(?épgsgbc% e seihrr:hwgrﬁgﬁf{i’sasﬁ'é‘tac% dancerpdth
met hod accor tiengpihiroittddaiearch reginesteiandt he vi sual content itself is a
hyperlink. 3. The net hoﬁsi ?lg.corﬂﬁ either claiml or claim2, wherein
the visual 20 content '{¥ b’gasf-‘/r%ﬂesdrﬁl%tttmmlmcd to rthcntermagﬂ af a

web- page. 4. sehieh BN ACERARAMSy £8 to 3, wherein

the visual content isa- |0go org}{ra ﬁm{m% ’Ier gr‘%&nwggfﬂa&? 25 5. The

met hod afcording to cl a/ihm@y,vmmherafnttyleofnthb smﬁe io%uﬂs”mklc@&)taﬁﬁa'v‘?sual
i mge of an

g c%rnggm %ﬁé v(?sua?c t%np rglatcd to the web-page for which the entry contains a

hyperlmk, the user able to view the visual content without being required to

activate the hyperlink to obtain the visual content, and contact information for an

organisation is provided as a component of an entry of the search results list.

15
2. The method according to claim 1, wherein the visual content itself is a
hyperlink.
3. The method according to. either claim 1 or claim 2, wherein the visual

-20  content is an image, video, animation, or, a mini-image of a web-page.

4. The method according to any one of the claims 1 to 3, whcrcm the visual

content is'a logo or trade mark of an organisation.

25 S, The method according to claim 3, wherein the mini-image is a reduced

scale image of an organisation’s web-page.

6. The method according to any one of the claims | to 5, wherein the visual
content can be comprised of more than one image.

30
7. The method according to any one of the claims | to 6, wherein the visual

content is provided in addition to other textual information,



cording-to any one of the clains | to 5, wherein the visual
6. The nethod ac g- y LotS ot netﬂba ﬁ@@qﬂm&ng

content can be conprised of nore than one image.
to any one of the claims | to 6, wherein the visual content is provided in

ition to other textual information. 2 7 :OCT 2U96 -25 8. The nethod
gggording to any one of t he clains | to 7, wwerein the server- side
application f i I | t @ aQD earchl ng of the database of organisation's
web- pages. ; ‘i“ﬁ b‘}/ ‘E:‘tPr' Mgl @‘bpaprﬁ@he\mgﬂ@ hteo Wf&rxl?agng;n cﬂiser \;/gte\cch

n's e

nanes, or i1 EEE‘* ﬁ@*ﬁ'ﬁ‘iﬁ'ﬁpfﬁ‘“ SRS LB of I Fobits o rereamisation's
to 9, wherei nwdbepagest act 10 i nfornmation incl udes an organi sation's
t el ephone, e-mail or facsi mle. 11. The nmethod according to claim10,

|ist, which a user can nouse-¢ |ck

th the orgasdiaselié¢dreluicatd g dr Qﬁlsﬁtlbﬁ?fs”hﬂﬁl: 011 arlThl%rém{ g cagLar 9' (tale
\émny one of ?he clains 3 to 11, \%hereln the mni- % 1s’a convey Ber't

| i des of
lide show. 2M21%. The nethod accor di ng to claim 12 V\/ner ein the s

tshia conveyor belt slide show present advertising, organisation |ogos or
trade-marks. 14. The nethod according to any one of the clains | to 13,
wherein an ent(.y oThe tfeehséacedrdigs vb hﬁ{'dn%tof e Mgﬁﬁs ?Hﬁ@%ﬁ&c‘{ﬁ R cgﬂ?a}cs}

cording. to any one o he cl ai s erein an
éfS ;I'Eg gﬁgrgﬂ ‘?fgwlr%'W%M%c%%man@aannapmlanhcm ehmhdondhesndlg. omat i cal |y

or after activation by a user. 30 16. The nethod according to any one of

the clains | to 15,.wherein an entry of
11. The method according to claim 10, wherein the organisation’s telephone, e-

mail or facsimile contact information is provided as a hyperlink in an entry of the
search results list, which a user can mouse-click to initiate each mode of contact

15 with the organisation via the user’s terminal.

12. The method according to ény one of the claims 3 to 11, wherein the mini-

image is a conveyor belt slide show.

20 13, The method according to claim 12, wherein the slides of the conveyor belt

slide show present advertising, organisation logos or trade marks.

14. The method according to any one of the claims | to 13, whercnn an entry of

the search results list includes streaming video.

25
15.  The method according to any one of the claims 1 to 14, whereln an entry of
the search results list contains an applet which launches automatlcally or after
activation by a user.

30 16. The method according (o any one of the claims | to 15, wherein an entry of

the search results list contains sound information which is activated by the

positioning of a user's mouse pointer over the entry on the user's terminal screen.



the search results Iist contains sound information which is act®yafged B§I6
the positioning of a user's nobuse pointer over the entry on the user's
termnal screen. 2 7 ,OCT 2006 -26 17. The nmethod according to any one of
the clains | to 16, wherein the termnal is a PC and the search results
list is presented to the user via an Interngf- browser application. 5 18.
The net hod according to any one of the clains 3 to 17, wherein mni- inages
whi ch have bdédn obt medihpd 2ccesdingate amooag ¢h the diiganilsée Ho.emdrecoin dhe

i n organi sed Uns - ' rm.nal for later reference. 19.
met hod of asslig'rs"&%ﬁg'sgguésé;r%"?lgﬁ%g%%'llcgcrgauﬁ‘chl‘éghﬁ%rcctse%eflﬁoih“dﬁs{jét’fi'%éf‘ﬁ(’)ﬁ‘fr“et
10 i ncl udi ng brbwset gRdicaiiont he user submtting a search request froma
termnal, via a conputer network, to a database server, the database

server containing a database and a server-side application used as

dat abase gsearghi ng.,sof t ware; the .database searchi ng, software searching the
dat abase fn I%S a?@&r H‘a‘fﬁ@%ﬂe\ﬁcfﬂrdﬂﬁ% ‘Qe%'?’ét‘?“rce‘d'ﬁgéft ,%“1'6‘% i o éi d‘.éheéﬁﬁ's@“""
entries bei ngmhg@N®midt Ravd PedEblafidd BRla B3r 3re SEAILCH 5@3%@&st ﬁ{egacl?:ﬂgrhor

entry of the search results l[ist containing an organisatio con

i nformati on; watgasised groupeastthonseenteyninkl fdrdateae fdrenasul ts | st
contains visual 20 content relating to the organisation identified in the
entry. 20. The nethod according to claim 19, wherein the contact

information ig. t@l RRAKEof a8siFBhE ©hsdraGShaNplf Aant fltadt™ fkMH BP%%nisat'on
provi ded as a hyﬁrl ink which thé user can fouse-click to initiate each
node of Wont®eludingrhestepsrafani sation via 25 the user's termnal. 21. The

Cont ai ne. bot h ontries. i b ARLMAIRR o35 HAYFLEP Mot OB Sl s dnimater
which are nodtworkytdaddifabse/issiadr, ChtdaMbaséQerver containing a database and a
o server-side application used as database searching software;
the database searching softwaré searching the database in
15 accordance with the search request;
identified database entries being transmitted to the terminal as a
search results list, each entry of the search results list containing an organisation's
contact information; | | |
whereby, at least one entry of the search results list contains visual

20  content relating to the organisation identified in the entry.

20.  The method according to claim 19, wherein the contact information is
telephoné, e-mail or facsimile contact information provided as a hyperlink which
the user can mouse-click to initiate cach mode nf contact with the organisation via

25 the user’s terminal.

21. The method according to either claim 19 or 20, wherein the search results
list contains both entries which are provided with visual content and entries which
arc not provided with visual content.

30
22. The method according to claim 21, wherein only organisation's which have
subscribed to the database service are provided with a database entry having

visual content.



22. The nmethod according to claim 21, wherein only organisation's which

have subscribed to the database service are provided with a datg?mfz@wg
having visual content. 27 OCT .2605 -27 23. The nmethod accordi any
one of the clainms 19 to 22, wherein the nethod provides an online business

directory. 24. The nethod according to any of& of the clains 19 to 23,
wherei n when the 5THs e t ear ch
Tﬁ eﬁwﬁ%\d §c<§;>r %o %gggﬁé (ﬁ‘é "'Llpdl il iyb‘ut 2n|w TETEin the

results list, then the visual t ap euser
there is vi suarh1edmaitmtv1@éssambﬁlﬁ|®dbu\slhbsst@ﬁccll@aytI cular entry. 25. A met hod
of assisting a user to be placed in contact wwth an organisation 10 which

has. subscribed to a directory service, including t he steps of : the user
net wor k,

b f i .
dat abase servert ¢ LRGSRt P BT B Re UARIRL B aqwperein wher e

server-si de appkt efdvedn Hl%@@le?ﬁtnlgﬁé@é}aﬁ?eﬁ’l‘??ﬁﬁlﬁh@%aﬁgfltr!‘ﬁﬂ% néth%hﬂgiﬁé)@ al

searching software searching the database in” 15 accordance wth searc
request; i dentciohiet M@atﬁa@elf@nl!&elrebutbemlryglftthatreslm\tlsmm domterteassocinitediwias the
search result a”és lar Frh entry of the search results- |ist containing
contact info P'Of FBr the organi sation; each entry of the search results
list additi onal |y containing visual 20 content and/or audi o content which
relates to the organisation. 26. A conputer-readabl e nedium of instructions
for directing?2a- con“puwetiwﬂdbf sisding & usentavermacéd sn bDBltaCDfWIWEhﬂpm,lsattftﬁ]

conput er - p ead i i nstructions erfo s_of:
recei vi ng (g sgg{ g‘ﬁn?igaﬁgls ihed (08, dﬁ%‘é‘f’”f?é’ﬁ%‘?ﬂ'f‘ﬁ Hg‘&ﬁ’& 53&%{)85 request to
a server-side applicati ahe u%&esutﬁﬁftuﬁF-aSsdiectﬁ%Hdeﬁﬁfrbﬂﬂa t&FhiNaOviah Bom ut?r

dat abase server, the. server-side application able to search a databas
web- pages on PREV ks égagéiagqg}a\;grscrver the database server containing a database and a

server-side application used as database searching software;

the database searching software searching the database in

15 accordance with the scarch rcqucst
identified database entries being transmltted to the terminal as a

search results list, -each- entry of the search results llst containing contact

information for the organisation;

each entry of the search results list additi'onally containing visual

20 content and/or audio content which relates to the organisation.

26, A computer-readable medium of instructions for directing a computer to

obtain & search results list of web-pages, the computcr -readable medium of
lnstructlons performing the steps of:
25 receiving a search request from a user;
transmitting the scarch request to a server-side application, the
seer_r-side application residing on a database server, the server-side application
able to search a database of web-pages on the database server;
receiving identified database entries from the server-side application
30 and presenting the identified database entries to the user as a search results list;
whereby, the search results list presented to the user includes entries
cach having visual content indicative of the web-page for which each entry relates

and contact information for an organisation,



receiving identified database entries fromthe server-side application 30
and presenting the identified database entries to the user as Z?%Qﬁﬂbﬁﬂ&
results list; whereby, the search results list presented to the user

i ncludes entries each having visual content indicative of the web-page for
whi ch each entry relates and contact infog8ation for an organisation. 27
OCT 20 6 -mﬁ 27. Ehe conEuter; dabl e. medi um of instructions according to
cl ai m 26, Erei d "ERECHP 'lﬁ’éﬂe‘b‘i?ﬁ’[ entnediuy,of HagEuchofe dCCni Mt 10orslaim 26,

m ni -i mage of g difahe PAGEal Jo‘?t%gloirs {“Ea ?ﬁﬁérg?é'}(daﬁo?naégnla{wﬁ erHP g,éé ro?aada,beli%)e_

nmedi um of instructions according to or 'claim wher el

audi o i nfor nmddeQnof@onsradamiarkf an entry of the search results list, and
the audio information is played to a user automatically or in response to a
user action. to 29. The -conputer-readabl e nmedi um of instructions according

dof i ned r o2 or - TF cebiPRtrER BP0 B BaBeRER e ATERRr ahid 26

termnal screedlaith 27) weheréiafdudesl idfopmatibh BPmsPagt S0P BLGY oTeREIRARNRELHE
of instructions according to either claim28 or claim?29, wherein the

audi o i nf or fiati and ithe pudioiiatrmasiongistpryed ¢o spser hutommtieadlyoryin @sponse to a
web- page seqlrsgpagggj_lne, the search engine providing a search results |i st
20 to a user-Irnresponse to a search request fromthe user, the search
resul'ts list containing at |east one entry, the at |east one entry
containing visual_content related to the identified web-page and contact

i nf or mat!f on 2Por ahh&reamWer-resdabla medigm tofomnstrustigneygreording to clagn 28,

web- page. 2 - T =P sear i he i to.clai 1. wherein
each entry gﬁgf hnehgg\é\g%ﬁ fcgfs%&l t$ % lfi?gtﬁﬁ'g sppcroomgg "F(gusteh'e" uaseer rﬁ‘ﬁﬂaaf%‘r nBt
whi ch i ncl udbisking hay pemiputdr mousheori demdefifnieddobjebt page, tetmthal $6reén igrage of

a web- page %ﬂtnré avygfla-- site to which th‘e' hyper |l i nk points. -

15 30. The computer-readable medium of instructions according to either claim 28
or claim 29, wherein the audio information is provided using text-to-speech

technology.

31. A web-page search engine, the search engine.providing a search results list
20 to a user in response to a search 'rccjuest _from the user, the search results list
containing at least one entry, the at least one entry containing visual content
related to the identified web-page and contact informa_tioﬁ for an organisation, in

addition to-a -hypcrlink to the web-page.

25 32. The web-page search engine according to claim 31, wherein each entry of
the search results list is provided to the user in a format which includes a
hyperlink to the identified web-page, and a mini-image of a web-page of the web-

site to which the hyperlink points.

30 33 The web-page search engine according to either claim 31 or 32, wherein
the web-page search engine is itself a web-page and acts as an Internet portal and

contains, marketing, advertisements, or endorsements.



30 33. The web-page search engine according to either claim31 or 32,
wherein the web-page search engine is itself a web-page and act é’rii@@n .
Internet portal and contains, marketing, advertisenents, or end n#Z§0b
2 7 SET 2006" -29 34. A conputer-readabl e nmedium of instructions for
directing a conputer to obtain a search redults list of organisations and
contact info tiagn, > - bl.e .pedi of ~ingtructiaons _
per form ng tagast %gohﬂ&tﬁgg%?)%n%%ﬁgréﬁ 'H@(ﬁlbcg[snnsf Foormg'écfjé%g A gomputer to
transmitti ngobtan seasedrchequasits tigsia oFeoYRAriSAIdEhsaRld GahiAN, ikf¥mation, the
server-side application residing on a database server, the server-side

appl i cati on cappatargeadablenmadigan abaserustionseenfasating ke steps lod: dat abase
server; receiving i dentriafé‘gd dat abaﬁe entr ifes fromthe server-side
application and presehtSHG e STHERIFIYLH IEUP B0HEE entries to the user as
a searchsresults |ist; (hasHififdYhe tRAr@Paeqledtetd!ld Schictlsidé EWL&A%&E the
user includes entries each having visual content indicative of 'the

or gani sat i orserwer-gidiecap pdigsticantasyding eiranedataBase serwet, tbd skover-sidatappdiaation
web- page, Suatf)fl% nti al lhy asi er ei gbef ore descrihed S with reference to the
acconpanyi ng .3&?8%’.‘3 F92ROAEE RLATEH S GNS Qe 1a1aRasets6TYRE: pl aced i n
contact wi th an of gani R A iasbd Rhidaby oAR K EITIR QT erdBe dSaldh
reference to the acconpanying figures. 20 37. A.conputer-readable Ium
of instructiasdspresenting e idaptiicdodasabane ¢rdricolte dhauserssar sdarckesedilss listst

of web-pages, substantjally as, hereinbefqre,.described: 8. A web-page .
sear ch gﬁgi ne, substan ﬁgf%))" de ﬁ%ﬂ’ré\qﬁﬁ%‘ﬁfﬁ' HStd%rscé?’?thd? té%“?@. "‘ﬁ?“&s entries
conput er - r eadahl leavimgli wisuslf comehnt Uadicefive fOF ik beedni fdich CHMMHIBR dRh entry
obtain a search results list of organisations and contact infornation,

subst anti al I’?'-at%ﬁs her ci nbef ore descri bed. '

35. A method for locating a web-page, substantially as hereinbefore described

15 with reference to the accompanying figures.

36. A method of assisting a user to be placed in contact with an organisation,

substantially as hereinbefore described with reference to the accompanying

figures.

20 o
37. A computcr-rcadable medium of instructions for directing a computcr to
obtain a search results list of web-pages, substantially as hercinbeférc described:
38. A web-page search engine, substantially as hereinbefore described.

25
39. A computer-readable medium of instructions for directing a computer to

obtain a scarch results list of organisations and contact information, substantially

as hercinbefore described.



