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(57) Abstract: Provided in the present application is a quality-of-service (QoS) management method. The method comprises: a first
device sending first information, which is used for requesting QoS for a first service; the first device receiving second information,
which is used for indicating a QoS control mode of a first QoS flow, and a QoS parameter, wherein the first QoS flow is used for
transmitting a data flow of the first service, and the QoS control mode comprises a first control mode based on data packet group
control; and the first device executing QoS control over the data flow of the first service according to the second information. By means
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of the present application, a first device can perform QoS control over a data flow of a first service by taking a data packet group as
the granularity, such that the flexibility of QoS management is improved, and requirements of different services are satisfied, thereby
improving the user experience, and reducing the waste of network resources.
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