A Web- based,
cust oner

pr ovi

ser vi

del i |
i ncl U

-appl i

-sched
i nbox

noti f
-over

I mpl €

cust
and

an € t(ﬁﬁ(% kﬁp%éané )mdam)mgﬁ: blﬂﬁ@@, l.k.,rWeﬁliv 2GS

cCust gner s 0 Cafs Ballé Ooutt@loraddoSphings, 0GP 88920l (USh
product s afERORONEK, Makels [ 6208 il 4l
or der entrﬁ?@gﬁ%ﬂﬁﬁ%"r Dig %{égg%“ﬁ(
account s; ) m@y@tf&mys‘?pmsba | Cogt, g
requests f Mm;a%da_dﬂﬂoa;ﬂoi(mlmmﬁ A%sla.vl[?stgvlﬁgvlsﬁye
the s te B s e Fo Niak Cibimdon, VA

I nt egr at ed cust oner

ded by renpote servers |ocated in

I nterface systemis provided with a graphical
for enabling aPU onmer to WARLSMFELLEGHU

DRIRRO
Dtil 1 2o RRATINAIIABRKICATION BUBISHED UNPER THE

ent. The
cust oni@ompat er f ace
TOMRGAMIFATIONT oduct s ’servi ces

Dri se

oL se | DL ael LS ranel a1

ncer

Ct i\

A1
Vi

QAP Infelrafibnd PRedt URLAEM 6: PEr Spe

ere li,ept workstation h
de: E’Q@?[gg%rl?ﬁpequest or, repor
to

e
g

1 ThidGa@h R BubfilSoPEhb&ET Vi CEWO 99/15960
the integrated custoner interface

| @48 Internativgial Patiication Baten ag e e ripril 1999 (01.04.99)

cattons—enabHmMg—a customer TEYUT
WIS mebBationfAypIREtiok Ribed: S PEPETAISDE/A0 06 ¢
esi%stem_for _provi di ng on-line report
@himfegmionsi e BA: o PR 965 GHOPY
an | nternet/Extranet network; 3) an
nEnbiidigy Datsdlat a mart approach for nmi
mer &I ng; 476 Septenber A7 260398k eUS
nitor trouble tickets relating to {

20171 (US). TUSA, Michael [US/US}; 12 Mulberry Street,
Ridgefield, CT 06877 (US).

(74) Agents: GROLZ, Edward, W. et al.; Scully, Scott, Murphy &
Presser, 400 Garden City Plaza, Garden City, NY 11530
{Us).

St Specity, custom ze and

GhHOSgnattite: A4 BR, CAZP, NOG RG.[Eatbiea@alent
i ng, DK, J§gFl FR, GB, GR, IE, IT,

e

DM on %0 §' r ’% )pl i cation services
operational data storage system
metdished ng t he data used for .
ool &t 'i'f‘ﬂg;‘;?{“‘biﬁ%’f"df?é’l‘ anddo Gsyenyblished
br oducP? "EHEY L& FCes provi ded by
porting systemall ow ng the
oi ce reports associated wth the
Istoner; 6) an Internet "online"
enabl e custoners to nmanage their
ecurity and authentication
» of the applications inplenenting

(57) Abstract

reports pertaining to customer’s data; 2) centralized inbox system for
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(54) Title: INTEGRATED CUSTOMER INTERFACE FOR WEB-BASED DATA MANAGEMENT

A Web-based, integrated customer interface system for data management. The customer interface system is provided with a graphical
customer interface for enabling a customer to interact with one or more products and services provided by remote servers located in an
enterprise Intranet/Extranet, and utilizes a Web paradigm to allow easy and convenient access to all of the services from the customer’s
perspective. The products and services delivered to a client workstation having the integrated customer interface include: 1) report
requestor, report viewer, and report management applications enabling a customer to request, specify, customize and schedule delivery of

providing on-line reporting, presentation, and notifications to a client

workstation from one or more application services over an Intemet/Extranet network; 3) an operational data storage system implementing a
data mart approach for maintaining the data used for customer reporting; 4) a trouble ticket tool enabling a customer to open and monitor

access to their billing and invoice reports associated with the products and/or services provided to a customer; 6) an Internet "online™ order
entry and administration service to enable customers to manage their accounts; and, 7) a system for handling security and authentication
requests from both client and server side of the applications implementing the suite of products and services.




