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ABSTRACT 

Implementations of the present application provide methods and devices for 

linking to an account and providing service processing. In the method, after receiving 

a linking request sent by a user terminal device, an uncertified server can return to the 

terminal device a predetermined instruction that enables the terminal device to access 5 

a certified server. Based on the predetermined instruction, the terminal device can 

send a real service account of a user used for service processing, so the certified 

server can generate a virtual service account corresponding to the real service account, 

and return the virtual service account to the user terminal device. After receiving the 

virtual service account sent by the user terminal device, the uncertified server can link 10 

the virtual service account to a user account that is registered by the user with the 

uncertified server. It can be seen from the previously described method that, when the 

uncertified server performs service processing, the user does not need to enter the real 

service account used for service processing each time, thereby reducing the 

complexity of service processing for the user and bringing convenience to the user 15 

during service processing. 


