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APPARATUS MAINTENANCE MANAGEMENT SYSTEM

ABSTRACT

An apparatus maintenance management system includes a plurality of
apparatuses each configured to transmit information on its own operation and
information on the presence or absence of an abnormality, and a remote processor
configured to acquire and store the information of each of the apparatuses. The
remote processor is configured to restrict communication by using authentication keys
of at least one type having a master-slave relationship, and perform communication
with, as a communication partner, each of a first communication device to which one of
the authentication keys that functions as a master for at least one of the apparatuses is
given in advance and a second communication device to which another one of the
authentication keys that functions as a slave for the first communication device is given
in advance. When performing communication, the remote processor determines a
range of the information to be provided to the communication partner according to the
type and the master-slave relationship of the authentication key that the communication

partner has.
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