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patrons to obtain and 10 tr ANTERTAINMENT (HYENTSTECKBFsi red, as well as to
gain entry to entertai nnent_events. Background of the Invention Mst
entertai nment events requi PERCHASEAND EXCHANGESYSEEM in order to gain
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PCT/ US0100914de efectronic tickets as desired, as well as to gain entry to entertainment events.

Background of the Invention

Most entertainment events require patrons to purchase a ticket in order to
gain entry into the venue at which the event is being presented. Conventionally,
there are various avenues by which patrons can obtain tickets. One such avenue is

15 to purchase them directly at the site of the venue itself, for example immediately
prior to the event, at a pre-established face value. For popular events, it is
desirable to purchase the tickets ahead of time, particularly if the event is likely to
be sold out or preferential seating is desired. In such a situation, it may be
inconvenient to travel to the venue at such an earlier time. In many cases,

20 therefore, it is possible to obtain tickets through a ticket agent. Typically, such
purchases can be made telephonically, via the Internet, or at distributed ticket sales
locations that are more convenient to the potential attendees. Generally, the ticket
agent has an ongoing relationship with the event venue, by which the venue owner
authorizes the ticket agent to sell and distribute paper tickets for the individual

25 events to be held at the venue. In some cases the ticket agents handle all of the

tickets for an event, whereas in other cases they may only sell excess tickets that



the venue owner is not able to directly sell. In these arrangenents, the
ticket agent nay charge the patron a handling and/or distribution fee. The
third avevaerfwry t he patron is to obtain tickets through BCTSO1PS t Y

br oker who purchases a nunber of tickets, usually for popular events, and
resells 5 themto the patrons. Quite often, the tickets are resold at a
price which is significantly above the face value of the tickets.

Typically, a broker may bundle the ticket with travel arrangenents,
menorabilia, etc., to justify the increased price of the total package
provided to the buyer. Al of the profit_4.hat results from selling the
tickets at a higher value remains with the broker; none of it flows back
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individuals are sometimes known as "scalpers”. Again, all of the profit from the

higher price remains with the scalper, rather than flowing back to the venue

15 owner, promoter or artist. These activities are usually illegal, and can be found
almost anywhere.

Currently, prices for event tickets are fixed well prior to the event.

Depending upon the popularity of the event, the venue may be full to capacity,
empty, or partially filled at the time of the event. For highly popular events in

20 which the venue is filled to capacity, the venue owner may not realize the
maximum potential revenue for that event, because the patrons may have been
willing to pay more, as evidenced by the existence of brokers and scalpers.
Conversely, when the demand for an entertainment product is much lower, such as
in the case of losing athletic teams, less popular acts, and the like, the tickets may

25 be overpriced, resulting in lower attendance. By lowering the prices for the
tickets, it is likely that more people will attend the event, resulting in more seats
being filled. Even though the revenue per ticket may be lower in such a case,
ancillary benefits arise from the ability to offer a fair value for lower-demand

entertainment events. For instance, there is likely to be increased loyalty to the



WO 01/ 71669 PCT/ US01/09146 -3 venue owner, or team since the patron only
paid the perceived value of the entertainnment. In addition, increased

sal es fr owonometd cket revenue sources, such as parking, BONUSSIII0OLS,

mer chandi se sales, and the like, will likely result fromthe increased
attendance. These non-ticket sources of revenue are generally quite 5
profitable, since the increnmental cost necessary to accompdate increased
attendance is relatively mnimal. In the conventional arrangenent, one
physical ticket, e.g., a paper ticket, is generated for each avail able
seat at a venue, and each attendee is reguired to present a ticket to gain
entrance to the venue. This requirenent for physical 10 possession of
tickets placesmp dvird! bCleh@N siafe 1H3GaRBh LAR Saidid Pekdkite VaRESHnEX Change
tickets, particularly as the tine of the évent draws near. Typically, if a
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to sell it or giye it to.an acquai nfance, broker. or scalper. In sone
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left with the option of sinply forfeiting the cost of the ticket, or
resel |ing it atendancenisgrlarvely sijaima)l. at a substantial discount to its fair

mar ket val ue. Su [ I npvent i £ .S bj ectj ve of. .the. present
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whi ch enabl egerersed s eAvh QVailaBledyl 4 azRnh& Candabin hitdtldee isSeqiw&] fohat can be

achieved with each event. Furthernore, it is desirable to provide a system

whi ch can f opeegent\s tidket toegaie enirdnse tpthesicons. Bbisrequirgnpent forgiesical and

t hereb ilitate the, ' bility t i) h tickets. 25
I accolbiancRoefn faiiPbatiies pAvuidhor tHeatosspbuly FEody ExbEyed by
means of an ghegd HaRiGdrlycAehe %\ﬁ'}ﬁ@emH%Mefagfp'l‘ggigﬁl‘?ﬂ%a?ﬁf&%&rca”

sell tickets to patrons at a fair narket val ue event, and the
patrons can oba écket is unable to attend the event, he or she may attempt to sell it or give it

to an acquaintance, broker or scalper. In some cases, the purchaser may attempt
to dispose of the ticket through an online auction site. However, this procedure

15 has time constraints, since the seller must be able to physically deliver the ticket to
the purchaser in time for it to be received prior to the event. Often, the purchaser
is left with the option of simply forfeiting the cost of the ticket, or reselling it to a

broker, usually at a substantial discount to its fair market value.

Summary of the Invention

20 It is an objective of the present invention to provide a system for the sale,
exchange and use of tickets which enables a venue owner to maximize the potential
revenue that can be achieved with each event. Furthermore, it is desirable to
provide a system which can forego with the need for physical bearer-type tickets,
and thereby facilitate the patron's ability to more easily exchange tickets.

25 In accordance with the present invention, these objectives are achieved by
means of an electronic ticket exchange system by which venue owners can sell
tickets to patrons at a fair market value for each event, and the patrons can more

easily trade and transfer the tickets among one another after they have been



easily trade and transfer the tickets anong one another after they have
been WO 01/ 71669 PCT/ US01/09146 -4 purchased. Tickets for an event are
initiall wobf/exeedd to the public, typically by the venue P@NEK)1/09%46Ng a
mar ket - maki ng system 1In this system patrons submt bids over a limted
time period, for seats of different quality. Once the |imted bidding
period expires, an initial price is established for each quality of seat,
on the basis 5 of the submtted bids and an econometric nodel that. takes
into account certain constraints and other factors. The tickets are then
sold to the public at that price. Thus,4the owner is able to establish a
fair-market value for each quality of seat at each event, rather than
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this aspgct of thehmbmitaBitiommd &l écopbmklie fhb@dlttsatageo thtataecbunt tditan t | cket,
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el ectronic venue entry control sSystem Upon presentation of one of various
pr edet er mi negrdfiss fg thé owmeque i dentification, the control systemverifies
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be assigned adadilpaell threen tohether pdteins, witkopueqlidag che services of a broker or the
like. The ability to freely exchange tickets is facilitated by a further feature of the
invention which dispenses with the need for physical tickets. In accordance with
15 this aspect of the invention, all of the rights associated with a ticket, such as entry
into the venue, parking privileges, designated seating, can be are stored in a
electronic form. Hence, all trading can be performed electronically, using various
methods, without the need to exchange any physical material between the buyer
and the seller.
20 When an electronic ticket is employed, another feature of the invention
provides an electronic venue entry control system. Upon presentation of one of
various predetermined forms of unique identification, the control system verifies
that a person owns an electronic ticket property right, and then authorizes the
privileges associated with the ticket, such as access to parking facilities, entry to
25 the venue, purchase of concessions and/or merchandise, and the like. As a further
feature, specific seats need not be assigned at the time the tickets are purchased.
Rather, a seating system can be employed to determine an optimal seating

configuration based upon patron-specific preferences, for instance after completion



Rat her, a seating systemcan be enployed to determ ne an optinmal seating
configuration based upon patron-specific preferences, for instance after
conpl eti mOVWrBaY 71669 PCT/ US01/ 09146 of an initial sale pPETUSCk®I®. The
specific assigned seats can then be indicated to the ticket holder at the
time of entry. In a preferred inplenentation of the invention, patrons who
regularly purchase tickets becone nenbers of an organi zati on associ at ed
with the ticket 5 exchange system All transactions carried out within the
system can then be easily acconplished through a single nmenbership nunber,
which is permanent and unique to the neoher. Each such nenber can be
provided with a contactless card, or suitable nmechanism which interfaces
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t el ephones, " atiwkedhdider suhdtichevifeagywhi ch can store and transmt t he uni que
menber identification. The identification device can also be used to make
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venue. Members can also be provided with electronic notification of the
availability of tickets and current market prices for them.

15 Among the advantages offered by the invention, venue owners can obtain a
true "market value” for tickets, rather than be forced to guess at a reasonable face
value. Furthermore, the ability to trade tickets on a secondary market results in
selling attendance, rather than seats, providing a higher yield of the venue, along
with increased convenience and liquidity for the patrons. The electronic

20 notification services further enhances the likelihood that available tickets will be
sold. The venue owner is able to obtain and track information regarding patron
bidding, purchases and trading. The identification device enables additional
information to be obtained that contribute to more efficient marketing, sales and
inventory management, such as concession and merchandise sales.

25 These and other features and advantages of the invention are described in

detail hereinafter, with reference to the accompanying drawings.



WO 01/ 71669 PCT/ US01/09146 -6- Brief Description of the Drawi ngs Figure 1
is a block diagramillustrating the relationship of parties involved in
convent i ovabl/zwws®ert ai nment events; Figure 2 is a general PCDTROAIaGr am of
the maj or conponents of an electronic 5 ticket exchange systemin
accordance wth the present invention; Figure 3 is a block diagramof the
paynment system Figure 4 is a block diagramof the entry system and
Figures 5-8 are flowcharts of operations which occur with the electronic
ti cket exchange system 10 Detailed Description The present invention
conprises an electronic ticket exchange systemthat can be enployed in
connection with any type of entertainnent event in which proof of

entitl ement t]@n@fwéin‘ﬁmgkbfqﬁe@&%%@t or the like, nmust be given to
provide a patron w access event. To facilitate an understandi ng
of the princi pl esFigbrenhischblocid diapiam flhstratingetht irelatiorishipvefl partis idesloed bed

hereinafter with occasional, reference to its application in the context of
particul ar exXORpFHiongk crHeRAPMENtAYEMS; such as sporting events. It will be

appreci ated, ho t | i.on f t inventi.on are
not limted to Wg{éres%g%{ gén@?a@go?r%ld@gq&ﬁa?ﬁ% m%%% ggmé‘é ‘Fteagpeg?(i%{:é'ﬂﬁ lity
to all tygpes wkeesichaigy @@ﬁﬁim@é@ﬂﬁ%@ﬂdﬂ/ﬁﬁgﬁ&eﬂ! inlveﬂ&ﬁ)nZO apparent from an
under st andi ng of the follow ng deSCI’IEtI on i nstance, various features

of the invention Kignrenkisenploek diagram ohthe paymenttsystmyrusi cal  concerts and
ot her live perforgance vie .t heate eruse rks, and ot her
situations in \/\/mlﬁc?El %gsagﬁ] gkgl&gwpff?ﬂptegdytsg ?rﬂogrgiaMO have purchased a
ticket or can otygnmk3es SRMRGaRAL Bf 6PdrhfidR RN b&uf i e eﬁ:‘étr@‘m@unber of

different entities nmay be involved in entertai nment events. These
entities, andidkhie¢xchengevsysteimonal rel ati onship to one another, are depicted
in the bIock di agram of Figure 1. Typically, an entertai nnent event is
defined as a

10 Detailed Description

The present invention comprises an electronic ticket exchange system that

can be employed in connection with any type of entertainment event in which
proof of entitlement to entry, such as a ticket or the like, must be given to provide
a patron with access to the event. To facilitate an understanding of the principles

15 which underlie the invention, it will be described hereinafter with occasional
reference to its application in the context of particular examples of entertainment,
such as sporting events. It will be appreciated, however, that the practical
applications of the invention are not limited to these specific examples. Rather, its
general applicability to all types of entertainment events and venues will be

20 apparent from an understanding of the following description. For instance,
various features of the invention can be employed in the context of musical
concerts and other live performances, movie theaters, amusement parks, and other
situations in which access is to be limited to those who have purchased a ticket or
can otherwise demonstrate entitlement to attend.

25 A number of different entities may be involved in entertainment events.
These entities, and their conventional relationship to one another, are depicted in
the block diagram of Figure 1. Typically, an entertainment event is defined as a

presentation by an artist 1 at a venue 2 at a designated date and time. Depending



presentation by an artist 1 at a venue 2 at a designated date and tine.
Dependi ng WO 01/ 71669 PCT/ US01/ 09146 -7 upon the nature of the event, the
artist covvdrbwean athletic teamor individual athletes,Ppariaondoisct ors
and/ or actresses, or other types of performers. For sone venues, the
entertai nment may not include a performance by a "live" artist. For

I nstance, it may be presentation of a novie, participation in an anusenent
ride, or 5 the like. The venue could be an athletic stadium a hall or
concert center, a golf <course, or other suitable form of property where
access to an event is controlled. Typically, a pronoter 3 creates interest
in the entertainment to entice attendance by spectators. The pronoter may
be responsi bygor fe Ml ¥ e eht) $he ¥EBUDUINGIR bt‘ﬁIe!tiBgeagl‘P Bt Erﬁl?x‘iﬁualand

handl i ng the various admnistrative tasks 10 associated wth the

ent er t ai nnmentthéetes) . babé pantolis rgdiop actrésses, by ptheotypee of pefaimerenFor sdige art i st ,
pronoter and venue owner could all be closely related, or. could be
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participate the likee Eifd esrivaiconidrie deitgtisadiuaed hallte coatdrofstean goff

i ndi vidual s, corporations, traders and the |ike. They could al so be any one
or nore of EEsKrarjoker sudpkle forfhef praperty Whatst ascess e ae evemsds cotioliedy

distribute the | a | f1s, or _pronotional offers. Tickefl agents 5 are
third parties mgW{EEW’feﬁ{?glo e?rgatgﬁggeggsttxg?lgeeﬁfqtergq‘mexgdo (ﬂlé(feri but e
tickets to epf@idhide BESHecRURB! The iphorhbtBrmal be @EspofisiBRAbE s@RdhIthg @ir ect |y
selling the tickets thenselves. Brokers and scalpers 6 are third-party
traders who vemmec hegndiating kentsactyy andrhandlingftbe vapognsladmimivteative tasksd r esel |

themto, patrons .at pr. Cﬁ% that are typi g)a but soneti nes
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typically individuals. ers a pers may obtalin the ticdkets
directly fropoulthdeusdependent of owanarotiek etin dgesaks of athletit asanps fooexample,

the venue owner and the promoter may be the same entity.
The patrons 4 are those people who purchase tickets in order to observe,

15 enjoy and participate in the entertainment being provided. The patrons can be
individuals, corporations, traders and the like. They could also be any one or
more of the artist, venue owner and promoter themselves, who may distribute the
tickets as gifts or promotional offers.

Ticket agents 5 are third parties whom the venue owners engage to sell and

20 distribute tickets to entertainment events, in lieu of, or in addition to, directly
selling the tickets themselves. Brokers and scalpers 6 are third-party traders who
purchase tickets, primarily for popular events, and resell them to patrons at prices
that are typically greater than, but sometimes less than, the face value of the
tickets. The brokers can be small-scale businesses, such as ticket broker agencies,

25 or individuals. Scalpers are typically individuals. The brokers and scalpers may
obtain the tickets directly from the venue, or from ticket agents, or from patrons.

In accordance with the present invention, an electronic ticket exchange
system replaces the functions of the ticket agents 5 and brokers 6, and offers added

value to the venue owner and the patron. The electronic ticket exchange system is



I n accordance with the present invention, an electronic ticket exchange
systemrepl aces the functions of the ticket agents 5 and brokers 6, and

of fers addedl/7wed ue to the venue owner and the patron. ThRCBUSCHMOH C

ti cket exchange systemis WO 01/ 71669 PCT/US01/09146 -8 typically
sponsored by the venue owners. The basic conponents of the electronic

ti cket exchange systemare illustrated in the bl ock diagram of Figure 2.
The electronic ticket exchange systemincludes a patron interface 10 by
whi ch patrons can purchase tickets for desired events, as well as trade
purchased tickets with 5 other patrons. A-patron's access to the system can
be obtained by a variety of different nmeans. For exanple, the patron can
interact w t BgibiflySypsh@medly BRSO bwnbRe THAURERompdaehd o kY &é&'g’oﬁﬁ;' e form
of comuni cation for connection to the Internet, such as a standard web
browser, PDAtickeiteachemnge appemane dlustrated iFthe Hduksdiagrampefdeigutelle Thé er f ace is

ted b b servers 12 for transmtting the 10 a riate HTML pages,
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events and egkhulcRAUARISIBF addreliBlenss. 18 ACATRAFIR Al Wip access
cellular p ot the web

the internet vi ones or er wrel ess “devi ces,

servers tan bthet pateomsneAqutroniseicess wethe sySemtuaa ibe bR bynd et of
comuni cation, technol ogies, such as the wirel ess access protocol (WAP),
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patron mght speak to a live operator, or use an autonated nmenu systemto
obt ai n i nf or puKHos® thednteriacsris sepposied by web servens 12 or temsouttipg tlent , t he

patron jnterface m | hcl ude sever.al wal k- ki osks 16 at _ distributed
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sal es per sonmailo agtess lilke inv@neteVis cdlbrtargftfoneseor dthérewirelessvddvicest the webnue box

office can sell and trade tickets i . o
servers can include one or more servers 13 which support wireless communication

technologies, such as the wireless access protocol (WAP), Bluetooth, IEEE

15 802.11B, iMode, HiperLAN (European) RF, etc. Alternatively, the patron can
perform these operations by means of a telephone system 14 or an interactive
television system 15 which also forms part of the patron interface 10. In a
telephone system access, the patron might speak to a live operator, or use an
automated menu system to obtain information and enter requests. As a further

20 component, the patron interface might include several walk-up kiosks 16 at
distributed locations, for example in shopping malls, retail outlets, convenience
stores, and the like. Such kiosks can also be located at the site of the venue itself,
for direct access by the patrons or operation by ticket sales personnel at the
venue's box office. Alternatively, the venue box office can sell and trade tickets

25 via a web browser or similar such interface.

The patron interface 10 enables the patron to perform a number of

fundamental types of operations, such as (1) to obtain information about events at
one or more venues affiliated with the system, (2) bid upon and/or purchase tickets

to desired events, (3) exchange tickets among multiple patrons, and (4) schedule



25 via a web browser or simlar such interface. The patron interface 10
enabl es the patron to performa nunber of fundanental types of operations,
such as W@ ot/meebt ai n i nfornmati on about events at one or PADUSONMBIMGES
affiliated wth the system (2) bid upon and/or purchase tickets to
desired events, (3) exchange tickets anong nultiple patrons, and (4)
schedul e WO 01/ 71669 PCT/ US01/09146 -9 notification alerts. In addition,
the patrons nmay be able to order nerchandi se and other goods, link to
related sites, etc. Information regarding the events that are schedul ed
for the affiliated venues is stored in agvenue/event database 18. Wen a
patron first accesses the systemvia the interface 10, a list or nenu of
the affiliated.: or i r .t e patron to
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specific event, or view all events and then select an appropriate venue.
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pur chased one or nore tickets for the
telephone access, the seating map can be displayed to the telephone operator.

In a preferred implementation of the invention, the patrons who access the

15 system are members of an organization affiliated with the system. A profile of
information pertaining to each member is stored in a database 22. Each profile
might include, for example, a credit card, bank account, or other source of funds
that are to be used when tickets are purchased, seating preferences, group
memberships, and the like. When the patron purchases tickets for a particular

20 event, information regarding the method of payment is retrieved from the database
22 and forwarded to a payment system 24. At the same time, information is
recorded which indicates that the user has purchased one or more tickets for the
event. This information could be stored in the patron profile database 22, or the
venue/event database 18, or both.

25 The payment system 24 processes all of the monetary transactions which
occur within the ticket exchange system. When a need to confirm a request to
purchase tickets occurs, the price of the tickets is forwarded to the payment system
24, where it is debited against the form of payment which has been established by

the patron, e.g. credit card, debit card, cash balance on deposit, designated



event. This information could be stored in the patron profil e database 22,
or the venue/event database 18, or both. 25 The paynent system 24
processew@bi/7wb9 t he nonetary transacti ons which occur weChiuRot(dees6t i cket
exchange system Wien a need to confirma request to purchase tickets
occurs, the price of the tickets is forwarded to the paynent system 24,
where it is debited against the formof paynent which has been established
by the patron, e.g. credit card, debit card, cash bal ance on deposit,
designated WD 01/ 71669 PCT/ USO1/ 09146 -10 checki ng account, etc. If
desirabl e, the paynment system can ensureqg.hat the proper funds are

avail abl e and confirmthat fact to a central server 26 before the

transaction h I
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previously, filelspad aviiabletuad 2008815 tHah éact tock edntra¥a@hanebeivrd @ can be

menbers of an organi zation. Their nenbership can be indicated by neans of
a nenber shi ptaByagtion isscompletad whi ch serves as an identification devi ce. The
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t el ephones, and bionetric features never menber nakesS a purchase
at the venueyatidtg of demis, hhd atdferablgdy onewhith 1beapab%ﬂahecudmmanytdfmlcamnber S
account via the paypent system in lieu of cash. Thus, the identification
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detailed illus Ion o nmentation ynent éyste
either physical contact or in a contactless manner. Examples of suitable

identification devices include smart cards, magnetic stripe memory cards, RFID
devices such as key fobs, tags, watches, etc., barcoded tags and the like, personal

15 digital assistants (PDAs), wireless telephones, and biometric features. Whenever
the member makes a purchase at the venue, the identification device can be used to
debit the member's account via the payment system, in lieu of cash. Thus, the
identification device can be used to pay for parking at the venue, as well as
purchase concessions, services and merchandise while attending an event.

20 A more detailed illustration of the implementation of the payment system is
illustrated in the block diagram of Figure 3. A core payment server 28
communicates with the central server 26 and receives information regarding ticket
purchases by patrons. The amounts of purchases are forwarded to a bank card
processing agency 30, which verifies the patron's credit or debit card and provides

25 an authorization code for the transaction. In the case of a cash balance on deposit,
or pre-approved credit limits, the verification can be performed internally within
the server 28.

Local payment servers 32 can be located at each of the individual venues.

The local servers communicate with identification device readers 34 at the



illustrated in the block diagramof Figure 3. A core paynent server 28
communi cates with the central server 26 and receives information regarding
ticket puoohawes by patrons. The anpbunts of purchases areCT/oseEMdsd to a
bank card processing agency 30, which verifies the patron's credit or
debit card and provides 25 an authorization code for the transaction. In
the case of a cash bal ance on deposit, or pre-approved credit limts, the
verification can be perforned internally within the server 28. Loca
paynent servers 32 can be | ocated at each of the individual venues. The

| ocal servers comunicate with identificafion device readers 34 at the WO
01/ 71669 PCT/US01/ 09146 -11 concession stands and other points of sale. In
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are being nmade. The core paynent server 28 consoli es all of the

transacti on poduwrinatdl vime, or iDa pachindeleronpordgalar basibie ipttercassof eghtisieng t he
activity on their accounts. Preferall t he patrons can access these

reports via m@emga&eee%@@m? e![@l‘f}/ﬁ&ﬁ t%%.k%‘éﬁ Vs Rivamnageate Jarectly i ses
from the useyof b e iR TIR] E%Eng}é Pg{jfc')er%fﬂlié rfe‘z?httfat?@acgi%iﬁ %seﬁld? gge{@éﬁ%ﬁ%{é&hases IS

the fact that 1t permts t ransacti on

col | ected foht@bey paynienhgerasrd2Sadvmkylidates dfiosf the Ghadaeton inf@miadion@hue owners
can determ ne the types of nerchandi se, food and drinks that are the nopst

popul ar 1&t  dPrevidereporty prteprirenerngsrdinghihe aghviyy emtheinasqowss. c Rrafgrablyz ed
according to i f_seating section,.so that the varijous concession
stands are %*%%&‘lé’é‘xﬁg‘b?%%?% %“F%Irffporh Vig|tg W é\éﬁ%? FEL the abil i ty to

target various gnaURSodHted advantage that arises from the use of the membership

identification devices to make purchases is the fact that it permits the detailed item
transaction data to be collected for later mining and analysis. For instance, the

15 venue owners can determine the types of merchandise, food and drinks that are the
most popular at different types of events. This data can even be categorized
according to quality of seating section, so that the various concession stands are
stocked appropriately. It also facilitates the ability to target various groups of
patrons, and direct actionable marketing to them on a real-time basis.

20 In addition to purchasing behavior, other information can be collected and
analyzed to improve the services offered through the ticket exchange system.
Examples of such information include bids for initial purchase of tickets, bids for
subsequent trades involving tickets, utilization of parking facilities, etc. Similarly,
the patrons may use their membership identification to effect purchases away from

25 the site of the venue itself, such as buying team apparel from a team-sponsored
Internet site. In essence, any transaction that takes place in connection with the
membership number via any medium can be collected and tracked for subsequent

data mining.



patrons, and direct actionable marketing to themon a real-tinme basis. 20
In addition to purchasing behavior, other information can be collected and
anal yzed wooi/mpsdve the services offered through the tickpCT/@schmnge
system Exanples of such information include bids for initial purchase of
tickets, bids for subsequent trades involving tickets, utilization of
parking facilities, etc. Simlarly, the patrons nay use their nenbership
identification to effect purchases away from 25 the site of the venue
itself, such as buying team apparel froma team sponsored Internet site.
In essence, any transaction that takes pjface in connection with the
menber shi p nunber via any nmedi um can be col |l ected and tracked for
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W th described previously. Hence, a single membership identification device can be re-
used at all of the venues which are affiliated with the electronic ticket exchange
system.
15 A more detailed illustration of the entry system is illustrated in Figure 4.
Each venue has one or more entry servers 40 affiliated with it. Preferably, the
entry server is located at or very near the site of the venue, and communicates with
the central server 26 to receive data regarding those patrons whose records indicate
that they possess an electronic ticket for admission to a given event at that venue,
20 as well as guaranteed parking and other rights associated with an electronic ticket.
An access-control device 42 is connected to the server 40 to provide
admission to the venue upon presentation of the proper identification. Depending
upon the number of entry locations at the venue, a multiplicity of such entry
devices may be employed. Each device is equipped with a reader 44 to receive the
25 appropriate information from the attendee's identification device, and provide the
patron's identity to the server 40 to confirm ownership of the proper electronic
ticket for the event. Upon receipt of confirmation from the server, approval is
given to permit entry. Depending upon the nature of the access-control device, the

approval can take different forms. For example, in one implementation the access-



the central server 26 to receive data regarding those patrons whose records
indicate that they possess an electronic ticket for adm ssion to a given
event at wéaat/7senue, 20 as well as guaranteed parki ng andPoT/ee/might s
associated with an electronic ticket. An access-control device 42 is
connected to the server 40 to provide adm ssion to the venue upon
presentation of the proper identification. Depending upon the nunber of
entry locations at the venue, a nultiplicity of such entry devices may be
enpl oyed. Each device is equipped with a reader 44 to receive the 25
appropriate information fromthe attendegys identification device, and
provide the patron's identity to the server 40 to confirm ownership of the
proper el ect i i n cei 0 ontirnmation from
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identification device, the access-control device 42 checks the identifier against the
database, to determine whether the token is present. If so, access is granted. For
15 some types of identification devices, it may also be feasible to store the token
directly in the device. More particularly, if the device has a writeable memory,
such as a smart card, PDA, cell phone, etc., the token can be directly loaded into
the device at the time the patron purchases a ticket, or some time thereafter. In
this case, when the identification device is presented at the access-control device
20 42, the token is directly read and access is granted, without the need to
communicate with a database on a remote server. If desired, the access-control
device can send a signal to the communication device to delete the token once
access has been granted, to prevent its reuse by another.
Alternative forms of identification might be employed for attendees who do
25 not possess membership identification devices. For example, a barcoded paper or
card might be issued when the ticket is purchased, or the attendee might provide a
driver's license number or social security number. A suitable barcode reader
and/or keypad can be included with the access-control device for each of the

possible types of input.



directly in the device. Mire particularly, if the device has a witeable
menory, such as a smart card, PDA, cell phone, etc., the token can be
directl ywoadeweéd nto the device at the tinme the patron ppeTUasE®14 ticket,
or sonme tinme thereafter. In this case, when the identification device is
presented at the access-control device 20 42, the token is directly read
and access is granted, without the need to comrunicate with a database on a
renote server. |If desired, the access-control device can send a signal to
t he conmuni cation device to delete the token once access has been granted,
to prevent its reuse by another. Alternatjyve forns of identification m ght
be enpl oyed for attendees who do 25 not possess nenbership identification
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events, a portable entry system can be employed, to be set up at the venue for the
duration of the event, and then removed thereafter.

15 One of the limitations associated with conventional ticketing systems is the
fact that seats are usually assigned at the time the tickets are purchased. This
approach can result in less than optimal seating configurations, particularly for
popular events. For example, a large group of people may not be able to purchase
contiguous seats due to previous assignments of seats which are dispersed

20 throughout a desired seating area. However, in the system of the present
invention, it is not necessary to assign specific seats at the time the tickets are
purchased. Rather, it is only necessary to record the fact that each of the patrons
has purchased a particular level or quality of seating at the time of the purchase.
The level or quality of seat can be based upon a number of factors, such as price

25 - and location. When a ticket is purchased, the patron can be informed of the gate
or portal to be used when entering the venue, without reference to a particular
seat.

At a suitable time thereafter, a seating system 48 determines an optimal

seating configuration for all of the tickets which have been purchased up to that



duration of the event, and then renoved thereafter. 15 One of the
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The optimal configuration is based upon a set of parameters which are

entered by the patron, such as quality of seats, number of contiguous seats, and
preferences such as adjacent an aisle, close to an exit, etc. These parameters can

15 be entered at the time the tickets are purchased, or some of them can be previously
recorded as part of the patron's profile in the database 22. For each different
quality of seats, the seating system assigns individual seats to the purchased
electronic tickets. These seating assignments are sent to the entry system server 40
for the venue, preferably just prior to the time that the event is opened for

20 admission. However, the seating system can continue to optimize seating
arrangements after admission has commenced, even after the event has started, to
accommodate late ticket, purchases and transfers.

When the patron enters the venue, the seating assignments are queried and

printed, or otherwise provided to the patron. The dynamic assignment of seats in

25 this manner provides greater flexibility, resulting in greater convenience to the
patrons. For instance, even if a number of patrons purchase their tickets at
separate times, they will still have the opportunity to all sit together if they have
indicated that as a preference. This greater flexibility is likely to result in

increased ticket sales.



The optimal configuration is based upon a set of paraneters which are
entered by the patron, such as quality of seats, nunber of conti guous
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These paraneters can 15 be entered at the tinme the tickets are purchased,
or sone of them can be previously recorded as part of the patron's profile
I n the database 22. For each different quality of seats, the seating
system assi gns individual seats to the purchased electronic tickets. These
seating assignnents are sent to the entry systemserver 40 for the venue,
preferably just prior to the tinme that t{ye event is opened for 20
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hybrid bidding approach is likely to result in optimal revenue generation for the

venue owner, and be more akin to initial and direct public offerings that occur in

15 stock markets, for each quality of seat section. For all types of tickets, including
general admission, season tickets, luxury boxes, permanent seat licenses, and the
like, the patrons can submit bids for the ticket related to that event, prior to the
event's occurrence. This increased access to tickets is likely to result in additional
demand and an increased market for tickets and to translate into higher market

20 values for the tickets. A pricing window can be established for patrons to submit
their bids. For example, the pricing window can be two weeks in length, but can
vary anywhere from one day to a month or more, in dependence upon factors such
as the type of event, venue owner preferences, and patron demand. This pricing
window should preferably be coordinated with the venue owner's own advertising

25 and promotional efforts for the event. By having a pricing window for bid
submissions, patron inconveniences such as long lines, difficulty in accessing
websites, and busy telephone numbers can be eliminated. The lead time and length
of the window for submitting these bids can be co-determined by the ticket

exchange system and the particular venue owner. Establishing a standard lead



10 patrons, in a secondary market that is endorsed by the venue owners. A
hybrid of a Dutch auction approach (the lowest bid that still qualifies)
and a rapobarieeucti on approach can be used to set the inPCT/@RopMIwe of
tickets. Such a hybrid bidding approach is likely to result in optim
revenue generation for the venue owner, and be nore akin to initial and
direct public offerings that occur in 15 stock markets, for each quality of
seat section. For all types of tickets, including general adm ssion,
season tickets, luxury boxes, permanent seat |icenses, and the |Ilike, the
patrons can submt bids for the ticket rghated to that event, prior to the
event's occurrence. This increased access to tickets is likely to result in
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- market-determined prices, if available, for a specific venue along with the
attendance at the venue for a particular event measured as a nominal amount and
15 percent of capacity;
- ticket face values, if applicable, for a specific venue along with the
attendance at the venue for a particular event measured as a nominal amount and as
a percent of capacity;
- the most recent ticket market values and prior year ticket market values for
20 the venue in question;
- a gate of entry for a given quality of seat upon which the patron is bidding;
- a minimum level bid price for each quality of seating section for each
venue and each event;
- a list of marquee performers for each event at the particular venue. If the
25 event is sports related, this could include an injury report and any important trade
information;
- performance statistics of performers, if relevant;

- patron postings of performance reviews for an entertainment event;

- where relevant, current year and prior year won/lost records;
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presented through any of the access points provided by the patron interface 10,

10 such as Internet web pages, wireless communication, interactive television, kiosks
and venue sites, call centers, etc. In addition, it can include other forms of
information dissemination as well, such as instant messages and electronic mail,
voice-activated response centers, and the like.

In a preferred implementation, patrons submit "blind bids" during the pricing

15 window so detailed pricing information about current bids for the event being sold
will not be available to other patrons. By using a blind bid system, price gaming
amongst patrons is much less likely to occur while the venue owner will be much
more likely to receive the patron's best offer price, resulting in an optimal initial
selling price for the tickets rather than the lowest common denominator that occurs

20 in interactive auction approaches. Also, patrons have significantly less incentive to
review their bids immediately prior to the close of the pricing window, resulting in
a reduction in excessive peak period demands on the trading system since there is
no minimum level bid to beat. However, some level of concise and simple
real-time guidance might be provided to patrons. The optimal type and level of

25 dynamic bidding information, such as pricing (e.g., range, etc.), volume, etc. to
provide to patrons for the bidding process can be empirically determined.

In one embodiment, patrons can only place one active bid per quality of
seating section, however they can place a bid in as many quality of seating sections

as they desire. At the time a patron enters multiple bids, the patron will be
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equal to or greater than the winning auction price, he or she will be guaranteed a

ticket, absent any ties. If more patrons submit bids equal to the winning auction
15 price than the number of available seats, resulting in the need to establish a tie

breaker mechanism, a set of rules can be used to select the winning bidders.

These rules could include: (1) timing of when the ticket was bid upon, with an

earlier bid being better than later, (2) membership status of the patrons, (3)

number of events purchased/traded through the system, (4) higher maximum bid
20 levels during the initial sales period result in a higher preference, etc.

A market system 50 functions to establish each event's market value and the
initial price for each quality of seating section, based upon the bids that were
submitted. For example, the pricing could be determined in accordance with an
econometric model that has as its primary objective to optimize the economic

25 benefit for the venue owner (and any other parties that participate in ticket
revenues, concession, and merchandise sales), while considering all of the most
important and relevant tradeoffs and constraints impacting the economics for the
event such as ticket revenues, concession and merchandise sales, television

revenues, radio revenues, marginal costs for each additional ticket sold, etc. Once



Al so, patrons can update, change, and/or cancel their bids at any tine
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necessary ti el%{erne elrf a%tfl&b?er,la% e-mail or IM is sent to the e-mail address on record for

the member; if an e-mail address is not available, a notification is sent via
15 automated voice response systems, first-class mail, pagers or the like;

- for situations where immediate notification is necessary, such as for
playoff games, etc., a notice is first sent via e-mail or IM, however when an e-mail
address is not available the patron is notified via automated voice response
systems, paging systems, or the like, if sending the notice out by first-class mail

20 would not be timely;

- the patron's membership profile in the database 22 is automatically
updated so that the patron can access the profile to determine the success or failure
of a bid via the Internet, telephone, or the venue itself, if so preferred.

In addition to notifying bidders of the success or failure of their bids, the

25 notification capabilities of the system can be used to provide other related types of
information. For example, once an initial ticket price has been established, if
additional tickets are still available for that category of ticket, a notification can be
sent to all members to inform them of the price at which the tickets can be

purchased. As a further feature, members can set up their profiles so that they



consi dered, patrons who have won a bid are notified of the success of their
bids and the auction winning pricing for their bids. This notification is
pr ef er abiwosenteeo wi t hin a few days of the biddi ng wi ndow eCDESOIgN9146nd t he
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preferable for the venue owner to sell a seat and have a person in attendance at the
event because the individual who attends an event is likely to enjoy the
entertainment experience and thereby build loyalty, as well as purchase parking,

15 concessions, and possibly even merchandise, versus a situation where a patron
does not attend and purchases nothing other than the seat. Furthermore, getting
new patrons to attend an event when a season ticket owner cannot attend is more
likely to result in additional merchandise sales because the new patron will not
have likely purchased the merchandise in the past.

20 The trading system provides and facilitates a liquid and efficient market for
secondary trading of tickets for events and venues. The liquidity for tickets will
likely result in an additional incentive for patrons to purchase tickets to events and
will likely translate into higher market value for these tickets. The secondary
trading of tickets is analogous to the secondary trading that occurs for stocks, with

25 unique identification symbols for each event (e.g., akin to a company's stock
ticker); up-to-the-second posting of bid/ask spreads for each ticket for each event
being sold; and a market trading system that matches various types of orders

placed by sellers and buyers.



-21 only receive such notification if the established price is below a
certain level or wthin a certain range that they select. OQher types of
i nf or mat ivod ot/hwb9 can be provided to nmenbers include the POERUSOIIRIE

cl osing of bidding windows, and announcenents that a preferred type of
entertai nment and/or perfornmer will be 5 appearing at a designated venue.
Menbers can edit their profiles to indicate their preferences as to the
types of such notifications to receive, and the nmediumby which they are

delivered, e.g. e-mail, M, pages, etc. Since one of the systenis prinmary
objectives is to increase attendance, and2-not nerely sell seats, a trading
system 52 allows patrons to sell, trade or otherwise 10 transfer their

tickets in a fairThetrddiag systeradd flindtiofs pidedr adbiokensioviings nfadkafhfvent ,
in case the patron cannot attend the event and desires to sell the ticket.
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each ticket for each event being sold; and a market tradi ng systemt hat

mat ches var i G@HPoppRELdhe gisthar.do spuchaeliteb o pubntial end serchisfdrbyyers and

sellers regarding prices and trades. The trading system can quote information such
as the current bid/ask spread, the last matched trade price, etc. As a further

15 feature, patrons can register to receive an alert message, e.g., an e-mail, page or
instant message (IM), whenever the price of a designated type of seat increases or
decreases to a selected level on the secondary market. For each secondary market
trade that is executed, there is a bid and ask (offer) price for the trade that must
eventually converge to result in a match. Analogous to stocks, the level of the

20 bid/ask spread is dependent upon the liquidity of the tickets related to the event in
question, with more liquid trading resulting in smaller spreads.

The trade prices under an exchange approach where the trading system is
acting as a broker result in a situation where the buyer and seller are paying the
same market price, although not necessarily the same total price when fees are

25 accounted for. The market price may be identical, yet the fees could vary for the
buyer vs. the seller or be the same. For instance, a commission could be charged
to both the buyer and seller for a trade that takes place at a market price, or the

seller only, or the buyer only.



WO 01/71669 PCT/ US01/ 09146 -22 The trading system 52 functions purely as a
broker providing a market that allows seam ess trading of tickets by

mat chi ng Wb bl/fwege and i nforned buyers and sellers. A separPal/@Somokst is
preferably established for each |l evel and type of seating that is
avai l able for an event, in the same manner as the initial bidding 5
process. Wen trades are nade between patrons, the trading system

comuni cates wth the paynent system 24, to appropriately debit and credit
the accounts of the buying and selling patrons. Alternatively, a
third-party paynent system which facili{ates consuner-to-consuner

paynments, such as PayPal.comor BillPoint.com can be associated wth the
tradi ng system t dlleatrading systérheard atan coralfillnsrkiil Ottadek foheertadh typansact i on
associated with the trading of tickets. The trading system 52 may al so
communi cat e viiokatswhere all ithe delketsore seldrip ariwrehassr arrgsouy) ef purchaserssame not i ces

trades. The dadnSSEEEn B BoR SR be B cubhds’ SRR et R RSP,
bi d/ ask spr eagilersh® thyifig toTBIE NBCOthERHSdR) ihe BaleVirder idBorerebiitbd Ghleddmbeat ur e,
patrons can register to receive an alert nessage, e.g., an e-mail, page or

i nst ant Aessagéirg bIopk ofitickets ean heheolg(d.g.e ibdnly agestigmeit thd tickese caf bessad,

i ncreases or _decregses to.a selected |eyvel on the secondar ket. For
each secondar§® ﬁé?l?(g?es Ilortgﬂ‘é’ Pﬁ"l’ﬁ?f &E‘S&BM ARRTY fQ SqagOmy LI eaﬂgfﬁ‘arsask
(offer) pric : Vi t in a
mat ch. Anal ogg%és?é ﬁ)e?grggﬁigﬁg tgﬁ%ﬁfllc:a@\%fs ﬂé? c{%ﬁgﬁg‘%é %Blﬂcpilﬁgtslffygg?‘;e%d& %ependent
upon the |iqui di tBatmhs cieplace keless wshgteedinofogythatdy andlogous togest i on, with

nore liquid trading resulting in smaller spreads, The trade prices under an
exchange apprig@eRolEx used i the stackmarkets SRy paing sisqilas geraynelogy sxEpPCck esul t i n
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for. The marKiKelipdd6f grateP patrsiLiickpiahoe M@eadele Hab0fis B tle ¥RdiYe 6PT t he
buyer vs. the seller or be the sane. For instance, a conm ssion could be

charged to Hhdading lé kindy ef oededs insluding: f markst onrdgrie(selhar buaktegirmsnhmarket a
mar ket pri ce,

prPc%);tgr(])%d-till—canceled orders (sell or buy the ticket at a specified price until the

trade is executed or the patron cancels the order); day limit order (sell or buy an

15 ticket at a specified price for the duration of a specific day); stop-loss order (if the
ticket's value falls to a specified level the ticket will be sold); and the like.

As another feature which is analogous to stock trading, data such as the
initial and secondary market trading prices, price increases/decreases, volume and
ticker symbols for the tickets traded via the electronic ticketing system can be

20 captured and provided to news services and other similar types of services that
report this type of data from stock markets. The recipients of this data could
include broadcast, cable and satellite television stations, newspapers, Internet
portals, quote services, IM services, etc. The data can be provided as a delayed
feed, similar to stock quotes, or in real time. The delivery of the data can be in

25 the form of moving ticker-tape quotes on a display screen, transparent overlays on

other content, borders or banners in visual presentations, text-to-voice audio
messages, etc.
The foregoing features of the invention provide a great deal of flexibility in

the benefits associated with the sale and exchange of tickets. For instance, the



seller only, or the buyer only. WO 01/71669 PCT/US01/ 09146 -23 The trading
systemcan allow for "fill or kill' trades for certain types of tickets
where al wWohe7tebckets are sold to a purchaser or group of PODUSHA®ELS, wWho
has an identical number of tickets to be purchased as a ticket seller, or.
group of sellers, is trying to sell. In other words, the sale order is not
executed unless the 5 entire block of tickets can be sold (e.g., if only a
portion of the tickets can be sold, the trade does not take place). This
could likely apply to season ticket holders where they are selling
specific seats that can not be dynam calby- noved around. Patrons can pl ace
orders using termnology that is anal ogous to the term nol ogy used for the

stock mar ket shenBits ¢ih BE cateBbriRlU drIsFHO uREhsioRs SRty difrdR iRl the |evel
of necessary patron training is significantly reduced and th I'i kel i hood

of greater paieatmoniciieketsendalifferenetypesiof Rerhbeysisiph Meretpaeticerdys e tidket pl aci ng

all kinds of orders including: nmarket orders (sell or huy at current market
price); good-TEPICPEIESASE) ﬁdl&?@%@%’a@% phtags ap gyresalfeofiqvaiag 2 particulas &vie i ed
price until tpe: LS; t : | - L.h r); day
limt order (ﬁ?c}(é%r t]c"f/%ggl%%%%ﬂtbi%c ug{ileg[ﬁ? gﬂg%)&elgﬁﬁ%ggﬁgéqs%ég ?%I?da?ﬁe duration

of a spe6i fi aidtey) restricogd lickess, andl emporryttiRetst i cket's value falls to a
specified level the ticket will be sold); and the |ike. As another feature
whi ch i s anal ogousandsrd tigkats enefily ffadahle withotresisictions, andpilovathesgner

d t  tradi i . price, | /d | d
hcker symbol Rl BRAAE B oGP o ] B BOGT O FFRARY Beei e FEy st em
can be 20 caphévesheXof tH S¢hd@Rddé the RSt RghatkeOmIR) dr QiNE] theitidkéRr types of

services that report this type of data fromstock markets. The recipients
of this dat a Alsel slandand fickiés Includd dlzesapplicatile ticlken gropettyirightsethnedreinlsirent

The. dat d0can (BERpISHITIC LD Py deSdc e Felsiiiekr o' st ock quot es, or i n
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content, bor destsicied tichemenight typicaldybd ugpden eind followiny, situabdns: ccollegee audi o
students at college athletic events, employees of the venue or promoter, fan club
members for certain entertainers, and the like. Restricted tickets can also be used
15 for promotional give-aways, selling tickets to events where a face value or a
discount to market value is desired by the entertainer/promoter, reserved tickets
for certain patrons, etc. Restricted tickets allow patrons access to the event and
possibly select property rights such as parking, but they do not possess any other
typical ticket rights. Restricted tickets could be inhibited from being traded on the
20 secondary ticket market.

Other restrictions, as deemed necessary, could also be placed on restricted
tickets. For example, since the venue owner will probably not want to provide an
incentive for permanent seat license (PSL) holders to retain their seat licenses and
make unjustified profits by trading their tickets on a secondary exchange, the

25 venue owner can restrict seating license tickets so that they can only be traded at
their face value, rather than at market value. Venue owners could then provide
seat license holders with an option to sell their seating license back to the venue
owner or continue holding their seating license and all the rights the seat license

includes.



nmessages, etc. The foregoing features of the invention provide a great deal
of flexibility in the benefits associated with the sale and exchange of

ti ckets. wonriwst ance, the WO 01/ 71669 PCT/ USO1/ 09146 - 2BChER@ii914 can be
cat egori zed across two di nensions, namely different types of electronic
tickets and different types of nenbership. Mre particularly, a ticket
represents a set of rights the patron obtains as a result of owning a
particular type of ticket. These rights can be bundled in three different
categories, standard 5 tickets, restricted tickets, and tenporary tickets.
Standard tickets are fully tradable with2fio restrictions, and allow the
owner conplete control and discretion over how the ticket is ultimtely

used (e.g. enter Tennsormgntickefs@an bbes&V i tspedidl adeuinbiandes C Ktirecéx el &t
val ue, or assign the ticket). Also, standard tickets include the

appl i cabl e t itgR&tofempanary, tickeghmslude gift Bekets, ghen diskets.candsubreeceymci f i ¢

ti cket purch her.ei na. Rest.ricted tickets anl rovi de
access to anqg%gtrslt lﬁdt?&%{ ac?ﬁg)ﬁ @g@ atbf @H’i’e&b@&s Prockarae Gﬁtt t%‘fﬁpcal |y
be used in the afpakﬂycwtnar shdibt B0 tick& hﬁg?cke@,tfafiﬁmoﬁls%&ﬁbln%ge athletic
events, enployees of the venue or pronoter, fan club nenbers for certain
ent ert ai Aer s, Members o thel systemRs tstill oraatita ttshdtas event. Hubeacheunt siekietd Garf or
pronot i onal sel | i ngptl ckets to events where a face value or a

di scount to I r‘ﬁgi“gaﬁmleﬁ LOTIOPPSQf A5URipances) whe SfteB AReRd,FHSRIStOSsRYer ved
tickets for &arfoaidt wid E Phive a%{‘ge it bfﬁx@ﬁllb%:]ﬂsﬁ extuzx}]liéﬂ % {VertB he access

to the event and possi y sel ect” property right as parking, but they

do not possessiteed evdirheime thyy pohadei acgrotp of ttitess toRdstbéthére dSub-sdcensss coul d
be inhibited frglm bei ng traded on the 20 secondary ticket market. O her
restrictions,2ainkiosHMERBES S BHIPAry- GPunte Ry epam B%aéé'é?n@??fﬂ@é’tbq ct ed

pr ovi do S FRRERel e e Rt A DOBH” e bl BhCREOit, e o1
their seat | IsQB&E@ﬁnMdeﬁ&iﬁ@pﬂﬁiakbsﬁdcﬁulﬁfbr@fhéhldeﬁgﬁéfced bpdiEuhti@s r tickets
on a secondary exchange, the
"0001-01", "0001 02" "0001-03", etc. The owner of the primary account has
control over all of the sub-accounts, and all charges made on the sub-accounts, if
permitted, are assessed to the primary account.

15 Temporary tickets can have the following privileges associated with them:

- ability to bid for general admission tickets for any event initially sold on
the system. Patrons who are not members of the system are not entitled to place a
bid for any tickets other than general admission tickets;

- ability to buy and sell any tickets for events that are traded on the system’s

20 secondary market. Sub-account tickets under a full-time member may not have
these trading privileges;

- entry into the venue, if a ticket is owned;
- all property rights (e.g., guaranteed parking, etc.) associated with the
ticket the patron buys for that particular event.

25 In addition to different types of tickets, different categories of full-time
membership can be offered. A basic membership can provide the following
privileges:

- ability to bid for tickets for any event initially sold on the system. This

includes general admission, season tickets, luxury boxes, etc.;



25 venue owner can restrict seating license tickets so that they can only
be traded at their face value, rather than at market val ue. Venue owners
coul d themopr/omwsdle seat |icense holders with an option tPCEERI/MNMS r
seating license back to the venue owner or continue holding their seating
| i cense and all the rights the seat license includes. WO 01/ 71669

PCT/ US01/ 09146 -25 Tenporary tickets can be used for speci al

ci rcunst ances. Three exenplary types of tenporary tickets include gift
tickets, event tickets, and sub-account tickets. Gft tickets can be nade
avai l abl e for nenbers and non-nenbers to2§tve to a party of their choice.
Event tickets are tickets for patrons who are not 5 nenbers of the system

but still want to abiligne By @idesell anpuickés Carlbvents ithdt @t Stradd o@eused by
famlies (or groups or acquai ntances) who often attend events together and

do not want tseconsiaey market g8 auembar' seiwiageoBRShi p nunbers that have to be

entered every tine_the r chase roup of tickets to sit together.
Sub- account s are’ﬂ’tﬁ%ﬁ&g e\éenﬁg,n%g%lcge P ONEFY account. For exanple, a

menber may be 10 agRipgsRetyt fientSRIDE bakaRteBY g, 8ROassbQhted RBthRRE BRIY
account. The various sub-accounts under that primary account are then

desi gnat éd byofttickettheipetren biiyx0dt gt particORO2v@R;', "0001- 03", etc. The owner
of the primary accoll;l.t has coni;a%# over all of the sub-agcounts, and all

charges made on th&dUiGhtosselast AR fpersoualsepting preferences apd thep haye thege

primary acco . 4 . .follow ng privileges
associ ated wi 'lta %m%ggé%?&%ggﬂysﬁéfé(@hﬁq %’agoir}gégsﬁ%%gf adm ssion tickets for
any event initi ald Yovesltthneactioh eessylsngiirciaging aitketefo are not nenbers of the

systemare not entitled to place a bid for any tickets other than general
adni ssi on ti cket s abiliihfo yse\the mephorshiprasd fq pughase ingeehandisgandyent s t hat
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venue, if a ticket phSiciafemt promotional offerings during an event by the venue owner
such as special discounts, two-for-one promotions, etc.

In addition, members can pay an annual fee which entitles them to a higher,

or premium, level of membership. Premium members can enjoy the following
15 additional membership privileges:

- ability to participate in co-promotional activities for relevant products such
as sporting goods, clothing, and the like. Patrons may be entitled to cash
discounts at affiliated shopping outlets;

- free services that are offered by strategic alliance partners, such as

20 Internet-based sports services, and the like;

- random drawing promotional activities where the patron will have the
ability to win back-stage passes, meet with the entertainers/players, etc.

The following types of devices, with their related privileges, can be used for
entry into each of the affiliated venues:

25 - Smart cards, PDAs, wireless telephones, contactless cards, bar-coded and
magnetic stripe cards, RFID devices, biometric features, and the like can be used
by full-time members, regardless of the type of membership. The devices can be

used to: (a) provide entry into the venue, (b) provide entry into guaranteed



- all property rights (e.g., guaranteed parking, etc.) associated with the
ticket the patron buys for that particular event. 25 In addition to

di fferentwoypesedf tickets, -different categories of fullPCTmsoveyesbership
can be offered. A basic nenbership can provide the followng privileges: -
ability to bid for tickets for any event initially sold on the system This
I ncl udes general adm ssion, season tickets, |uxury boxes, etc.; W 01/71669
PCT/ US01/ 09146 -26 ability to buy and sell any tickets for events that are
traded on the secondary market on a nenber's own account; - entry into the
venue, if a ticket is owned; - all prope2fy rights (e.g., guaranteed
parking, etc.) associated with the type 5 of ticket the patron buys for
that parti cul garkiage@) allowgdatdohs 16 fraclist ethieranétchaidiscRe cofctatiosLalth®g
preferences and then have these seating preferences considered when seats
are assi gned;Venugigifer transaction fees when purchasing tickets; - ability

to use the nenbershi rd to purchase rchandi se an concessi ons at
the venue at sel e'_ctagﬁ Oig}?&eegosrf%%n%g@eﬂgﬁqﬂ%ﬁ iceR ﬁﬁ CB’Bg%Yﬁé?"r-ﬁgar ticipate in
pronoti onal  ofduehbmgersGitid Wantah aB¥RDAn Bent Ach VEREEHAWEE the 31¢knaS Speci al

di scounts, two-for-one pronotions, etc. In addition, nenbersS can pay an
annual fé&e whietticesnis welsastgife nertificate lchnlydgift ticketspraffiliatmcatds\fed fultf-time

nmb hip. Premum nenbers can enjoy.the foll ow ng 15 additi onpal .
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activitles T QicleRl ARl BAYGLR balE foveAcBR).air ARdRcofit BNAG. and the
| ike. Patrons may be entitled to cas i 'Scoufits &t a fIFIa ed shoppi ng

outlets; - frmembasyikhespriviegesassocidté®ivittd thase sickets eginpridd dritgniaed Mar t ner s,
such as 20 Internet-based sports services, and the |]Ike; )
venue and any related property rights that are associated with the type of ticket the

10 patron owns.
Membership rights and privileges are distinct from ticket property rights.
Ticket property rights are particular to a specific event and constitute the basic
commodities that can be purchased and traded by members of the system. Tickets
need not be physical in nature, they can be electronic proxies for the associated
15 rights. Membership rights are benefits that the patron receives, and these rights
can not be traded. Membership rights vary by the type of membership the patron
possesses.
Ticket property rights are linked to a patron's membership. This link is
unique and each membership is only allowed one set of ticket property rights for
20 each individual event. The ticket has all the property rights associated with
conventional physical tickets, plus more. Identical to physical tickets, ticket
property rights authorize entry into the entertainment event. This is the most basic
of property rights. Tickets might also possess other property rights such as entry
into guaranteed parking, entry into luxury boxes, and various benefits provided by
25 the venue owner at the venue.
Season tickets present a specialized case of the general situation described
thus far. Whether season ticket holders have purchased a seating license or not,
there is likely to be a general feeling by season ticket holders, and even venue

owners, that having a season ticket entitles that individual to priority on buying a



- random drawi ng pronotional activities where the patron will have the
ability to win back-stage passes, neet with the entertainers/players, etc.
The fol | owbng7teypes of devices, with their related privil rpgpEsoig@mee used
for entry into each of the affiliated venues: 25 - Smart cards, PDAs,

wi rel ess tel ephones, contactless cards, bar-coded and nmagnetic stripe
cards, RFID devices, bionetric features, and the |ike can be used by
full-time nenbers, regardl ess of the type of nmenbership. The devices can be
used to: (a) provide entry into the venue, (b) provide entry into
guaranteed WO 01/ 71669 PCT/ US01/ 09146 -23-parking, (c) allow patrons to
purchase either nerchandi se or concessions at the venue; etc. - any of

these foregoisegsdnyinket thie fORMIBESeBon, denehnighyiel d &w sdabon. N"WhikRAREr s who
want to attend an event at a venue that uses the systenis 5 services, as

wel | as gift RIepery right is peepetred rethen than amalypthenthan|in gheecagapfiseat or

full-ti b - t. L ts). I nf . t t
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differentiated in a way that is directly beneficial to them.
For those venue owners who want to provide such an inherent property right

to their existing season ticket owners, the following approach can be employed.
All patrons who are interested in renewing their season tickets for their current

15 quality of seat section can be required to submit a bid during the market making
process. By requiring all interested patrons (e.g. existing and new) to submit bids
for season tickets, venue owners will obtain a more robust market value for the
tickets. Once the market value is determined for a particular section's season
tickets, existing season ticket holders from prior years who did not bid enough to

20 meet or exceed the market value price for the tickets, but did bid enough to be
within a predetermined percentage of the fair market value, would have an option
(e.g. right of first refusal) to renew their season tickets at the fair market value.
The existing season ticket holders have a limited period of time following the
closing of the bidding window to exercise this option. By encouraging existing

25 season ticket holders to be within a certain percentage, e.g., 20%, of the fair
market value price, the existing season ticket holders will likely submit a bid that
is reasonable. When an existing season ticket owner's bid is not reasonable (e.g.,
within 20% of the fair market value), it is probably fair to expect that the existing

season ticket owner should lose this valuable inherent property right, since he or



20 each individual event. The ticket has all the property rights associ ated
wi th conventional physical tickets, plus nore. ldentical to physical
tickets, wookete69 property rights authorize entry into thePenssI@i4snENt
event. This is the nost basic of property rights. Tickets mght al so
possess ot her property rights such as entry into guaranteed parking, entry
into luxury boxes, and various benefits provided by 25 the venue owner at
t he venue. Season tickets present a specialized case of the general
situation described thus far. Wether season ticket hol ders have purchased
a seating license or not, there is likehy-to be a general feeling by
season ticket holders, and even venue owners, that having a season ticket
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-28 season ticket the follow ng season, even'though it Ts a new season.
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venue owners who want to provide such an inherent property right to their
exi sting seaswirytiropesty ughidos certdim tifkdts.owi ng approach can be enpl oyed. All
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obtain a nor edemtficatiomdeviet anddlsteddtemmintierhether the member has parking
privileges. As vehicles enter the parking area of the venue, the patrons provide
their membership devices to the parking attendant, who reads the device with the
15 reader. Alternatively, the device could be placed on the dashboard of the vehicle
or hung on the mirror, and be automatically read while it remains in the vehicle.
The reader communicates with the local payment server 32 and sends back a
verification notice that this particular ticket holder is entitled to park in the parking
area. As the patrons enter the parking area, the parking attendant can provide the
20 patrons with physical markers indicating that they are allowed to park in a reserved
area, if desired.

As with the electronic tickets used for entry into the venue, this form of
electronic ticket for parking results in increased liquidity and transferability of
ticket property rights. Once a patron enters the parking area, he or she will lose

25 the ability to trade the ticket since a portion of the property right that is affiliated
with the ticket for that particular event has been used. This property is akin to that
of a ticket holder who actually enters the venue itself; once a patron enters the

venue all trading privileges for the ticket cease and desist.



tickets. Once the market value is determned for a particular section's
season tickets, existing season ticket holders fromprior years who did
not bid evoaghiéso 20 neet or exceed the market val ue pri ceCT/oso(ees6t i cket s,
but did bid enough to be wthin a predeterm ned percentage of the fair

mar ket val ue, would have an option (e.g. right of first refusal) to renew
their season tickets at the fair market value. The existing season ticket
hol ders have a limted period of tine following the <closing of the bidding
wi ndow to exercise this option. By encouragi ng existing 25 season ticket

hol ders to be within a certain percentagé0-e.g., 20% of the fair rmarket
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Al ternativel \ he phgoffevi ce coul d be pl aced on the dashboard of the vehicle

By providing this option to purchase pre-priced playoff tickets to season

ticket holders only, it allows the venue owner to significantly differentiate the

15 season ticket package from general admission tickets. Although there is always a
tradeoff between selling the option and collecting the option value and strike price
vs. waiting to see if the venue owner's team makes the playoffs and selling the
tickets at their actual market value, the venue owner strongly differentiates season
tickets from general admission tickets by providing this property right at the

20 beginning of the season. Also, since this option can not be split up over various
games, it is a unique ticket property right for season ticket holders only.

The option to purchase playoff tickets for season ticket holders can
automatically be part of the season ticket's property rights, translating into a
higher market value on season tickets for the venue owner. This higher initial

25 ticket market value in turn results in higher ticket sales proceeds to the venue
owner upon the initial sale of tickets to patrons, irrespective of whether the team
makes the playoffs.

There are many incentives for patrons to provide each patron's membership

number when purchasing tickets for a group of people rather than using
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tickets to sea ticket h s only, e venue owner to
si gni fi cant | yerificalf infendakiah €c.ghename, address, member number, etc.) that will search

the database 22 and provide a list of potential matches, allowing the patron to
select the list members based upon the results of the search. Including other

15 members on a given patron’s list will only allow the owner of that list to purchase
a ticket for another member, but not to sell tickets, purchase concessions, etc. All
members placed on someone else's list can be notified that a certain member has
included them on a list of likely persons for whom a ticket is to be purchased. For
example, an e-mail, pager alert or instant message can be sent to each of the listed

20 members when a patron selects them for inclusion on a list.

Approval for inclusion on any member's list must be provided by the
member being named on the list before the corresponding billing and electronic
ticket property rights can be directly assigned to the list member. Only after
inclusion on a list is approved by the list member can the list member be billed for

25 charges incurred as a result of the primary member's order. Also, electronic ticket
property rights are not assigned without approval. However, electronic ticket
property rights can be transferred from one member to another at any point in time

after an electronic ticket is purchased.
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provi di ng an medisi ¥l s8BskcoeR uhteapabi ity where the person building the
list can enter certain critical information (e.g., nane, address, nenber

nunber, etc.) thdn adiditiongeshecprimary member's approach outlined above for placing

other members on a list, the list members can themselves send a request to be
automatically added or deleted from any list at any point in time. In addition, the

15 primary member can, with or without approval from a list member, remove any
member from his or her list.

Whether a member is placed or elects to be placed on another member's list,
the member being placed on the list has the option of approving his or her
inclusion on another member's list for only one specified event or for any event.

20 If the member is only approved for a particular event, once the event is complete
that member's information disappears from the order placer's list.

Members are also able to create, name, and combine unlimited numbers of
list members who typically purchase electronic tickets or receive notifications
together. Many e-mail programs allow 'group mailings' to be predefined today.

25 This grouping might consist of a group of family or friends that typically attend
events together, a grouping of a company's favorite clients for entertainment
purposes, etc. The ticket exchange system keeps a history for each list member
showing how many notifications, electronic ticket purchases, electronic ticket

transfers, etc. the primary member has carried out for that particular list member.
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the property rights for each electronic ticket will be assigned to
i ndi vi dual  menbérhedimd psiohiticesahe brdenmbehich list members are listed, based upon

how many electronic tickets the primary member and list customer have purchased
for each other in the past or if the list member has been identified for a particular

15 event for which the primary member is currently placing an order. The primary
member can place an order for his or her own electronic tickets and then either tell
a call center operator or use the Internet to click and drag members of the list into
their order box if they are ordering more than one electronic ticket. The maximum
number of sub-accounts can be included at the bottom of the list box as well, so

20 members can click and drag sub-account numbers if they desire. Once an order is
placed and executed (electronic tickets are purchased), the primary member and all
list members can be notified of the order either via e-mail, a toli-free or toli-
bearing telephone number that is menu driven, an automated telephone calling
service, first-class mail, or the like. The primary member will also have a record

25 of the order at the time the original order is placed.

By means of the features provided by the system, patrons have an option to

select whether they want to purchase electronic tickets for other patrons (as
outlined above), or notify other patrons that they have electronic tickets available

to be used for an event. While the system's notification service will most likely be
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As an exanple, one list nmenbers listing in the dial ogue

members will follow the same approach that is outlined above for entering the

required information for each list member. However, the required personal
information for the notification service will also include the list member's contact

15 information such as an Instant Messenger ID, e-mail address, pager number, and
the like, depending upon the method of communication the list member prefers for
notification. In addition, if the method of notification allows, each primary
member will be able to customize a number of notification announcements and
select the announcement they wish to use for each notification. If the primary

20 member does not want to customize the message, a default announcement can be
employed, such as "Company XYZ would like to offer you X free electronic
tickets to 'event name' on 'event date'. If you are interested and able to use these
electronic tickets, please call xxx-XxxX-XXXX or e-mail us at Xxxx@yyyy.com.
Thank you."

25 Notification of electronic ticket availability can be done prior to selling or
assigning electronic tickets to a notice service list member. However, assigning or
selling an electronic ticket to any list member by the primary member is preferably
only done by the primary member himself or herself. In other words, the system

facilitates the notification service, while all transactions for electronic tickets are
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notification service list, however the primary nenber could still list a
non- menber orPrtaheye the established price, the payment system 24 debits the patron’s account

at step 66, and an electronic ticket token is transferred to each such patron’s
account. The outcome of the initial ticket offering is then communicated to the
15 successful bidders, at step 68. If desired, data relating to the various bids and
established market prices can be stored in a suitable database for subsequent
analysis.
Figure 6 illustrates the operations that take place subsequent to the initial
offering. At step 70, patrons initiate the sale or purchase of tickets on a secondary
20 market made available through the trading system 52, by any of the available
access mechanisms of the patron interface 10. When a match occurs, the payment
system validates the buyer’s ability to perform the transaction, and then
appropriately credits or debits the members’ accounts at step 72. The trading
system 52 completes the transaction by moving the electronic ticket token(s) from
25 the seller’s account to the purchaser’s account, at step 74. The market system 50
is updated at step 76, to reflect the executed trade information. Again, the data
relating to the trades can be stored for future analysis and reference.
Figure 7 illustrates the operations that occur at the initiation of the event. At

step 80, seating system 48 finalizes the optimal configuration for all of the tickets
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identification device itself, the appropriate information is read from the device. In

those situations where seats are assigned, as the patron’s identification device is
read at the access-control mechanism 42, the seating map 20 is checked and the

15 printer at the access-control point produces a physical seating assignment for the
patron, at step 92.

Figure 8 depicts operations that can occur during the performance of the
event. At steps 94 and 95, a concessionaire can scan a member’s identification
device and the universal product codes for purchased items. The price of each

20 item is retrieved from a database at step 96, and the total amount due is calculated.
This amount is provided to the local payment server 32 at step 98, where the
transaction is validated. The individual transactions are queued at the local
payment server, and uploaded to the primary payment server 28 at step 100.
Again, the purchasing behavior of the patrons can be stored for subsequent

25 analysis and data mining.

In the foregoing example of the invention, most of the operations are carried
out at a central facility, and a portion of the processing occurs at the individual
venues. It will be appreciated, however, that the processing load can be

configured in different manners. For instance, all operations could be performed



The overall flow of operations that occur wthin the electronic ticket
exchange systemis illustrated in Figures 5-8. Figure 5 depicts the events
whi ch ooxvaplr/iweconnection with an initial ticket offerinpCT/AS015M9¢m 60,
information regarding an upcom ng event is published, and a biddi ng wi ndow
is opened at step 10 62. Once the wi ndow has cl osed, the market system 50
determnes the initial ticket prices for each |evel of seating at step 64.
For each patron whose bid was at or above the established price, the
paynent system 24 debits the patron's account at step 66, and an

el ectronic ticket token is transferred t@7each such patron's account. The
outcone of the initial ticket offering is then communicated to the 15
successful bigdes Gentral 10sh@dh. 68 thisf cafeShé ecbesd@dntrol abdtésnditRe Fdagepsar i ous
bids and established narket prices can be stored in a suitable database

f or subsequerfomaweate directhy bagkdo éhe ¢entral seaver orichustay 26r akhio approacht mayk e

pl ace subseque to the initial, offering. .At.ste 0 atrons initjate the
sal e or pur cﬁ) gftga%@etuil & slipiog, wherg &eomawcaéﬁ)mg’?fﬁﬂéh%muﬁﬂ

through the thadidn 39SHEMRelidMe 3R cAfabld 6t Gépitonat RighGHESR, TEC hani sms of
the patron interface 10. Wien a match occurs, "'the paynent ™ system val i dates
t he buyeb' s abi | i Frpnt thefercgoing) thescforeaitsantbesaen thatthe lebeotroniopicker i at el y

credits or debiﬁs the nenbers' accounts at step 72. The tradin system 52
conpl et es t hé*f %é&%tF’BrPftS@e PRSSGTH g emEoR pEfeksraghingber jof R@Ymﬁw%%{@) fhem 25

h Il er' h : t ; ket
Syetom 50 1 < unoarag fid G pltGE"93ahe Sy Lee ol GlcAR g Fal™

i nformation. iAgahdlyieldfor @atipevenehiathe GeheltickeRerd sclde Foe popller Sledfsgthvor
future analysis and reference. Fiqure 7 illustrates the q?g)erati ons t hat

occur at the afsppplxtang demand wall Ekelyiresul in ashighergnarketevalyentgr sipkete rpars

finaliz th Ll taguration for all .of the tickets W) 01/71669
PCT/ pso%ﬁo_gl?fgﬁﬂi 8 S0 BB SR o Pher et g IS migng il Ok

confi gurati orbroRerfieuipkatiReeab& 4dd8ss AAHPHidNSIAIKER T eEacA GamBland k8RoB2. AS
additional tickets are sold or exchanged during this tinmg, the entry

syst em ser verticketsupitldikely vaselhin hbighpptidiet ket yebiei rfgason ticket holders have

a liquid and market-driven alternative when they can not attend an event due to

work, travel, or other personal reasons, likely resulting in their willingness to pay
15 more for a season ticket. The same is true, but to a lesser extent, for general
admission tickets.

Venue owners will be able to earn incremental money from event marketing
investments because they can measure incremental seats and market price change
in tickets directly. Enhanced franchise value results from the patron paying a fair

20 market value for enjoying the entertainment. Patrons more likely to feel like they
received a fair deal. Significantly enhanced experience for patrons will likely
create increased value in the entertainment franchise's intangible goodwill.

Venue owners will significantly expand their potential patron market for
each event because all potential patrons, whether full-time members of the system

25 or not, will know that when they want an ticket for an event at one of the affiliated
venues, they can simply go to the system to investigate event details such as
timing, entertainers, cost per ticket for each quality of seat, etc. This comfort in

obtaining a fair market value for the tickets and 100% accessibility will result in



I nformati on. Once the venue opens its gates, patrons use their

I dentification 5 devices to enter the parking facilities and the

access- comoporienechani sns, at step 84. Once a device is papUsyledismt any of
t hese points, the menber identification is transmtted via a reader to the
entry server at step 86, which forwards the information to the centra
server 26 at step 88, to prevent any further trading of the electronic
ticket. The entry server 40 queries the patron's account to see if an 10

el ectronic ticket token is present for the event, and authorizes access to
the parking facilities and the venue, as3gppropriate. Alternatively, if
the token is stored on the identification device itself, the appropriate

information i pag@Rdvhd @i dod préledisGekndvhow RO SBtaf fidkatsi LAy MISTE seats are
assigned, as the patron's identification device is read at the

access- cont r oknergimphningestigate and potamtiniinpunrchgse 20tidkst.checked and t he 15

printer at the acggss-control .point produces a physjcal seatjng assjgnnment
for the patron, i’geg{zglg?ggt_en Jiafren a%?e?fﬁﬁ?%mﬁgaégeé]tqs@n%es‘flﬁak mggﬁqs ccur
during the Petlopd BRARRHPI markUPPitue flicifit R st Rt PRus RERCIRRAARAI T €
can scan a nenber's 1 dentification I ce” and the universal product codes
for pur chiasedldstez kmownraetspwillclikedf herchloR@r ntaglet ivalue €vy. iovegdiced Giveavatir) abase
at step 96, and the total anpunt due is calculated. This anmount is

provi ded to tF¥ thejk Sickets,itisnikelpthabthebaseet patops vallingrie pay @ heverpagkehct i on
I s validat ed. adl vidualLr ' . ] Qcal aynent
server, and uB lggg)ééﬁc\éé%gé T&%i@gﬁég‘%’{é@n@él&fﬁe&e&\gggﬁgégé'tlﬁi]ﬁ%téonl%é@mp’&éai n,

t he purchasi ngehebaipnificagfly ubeelwaﬁd)aﬂlaﬁ@dwpd@@n%@@cbr&gfanﬁu beRGH@RE 25

anal ysis and data mning. In the foregoing exanpl e of the invention, nost
of the operat PoAer wibalse havestigniGeantlytinereassdtacedss faigiforimagion sngatropsrt i on of

hovever T hat Pygeghe pilavitgnd AetoeianRis st BRAT T Tuis ber Torula it HERGNES nanner s.
For i nst ance, eftdiveRas a bR pROtHbibPaRFREALITRE NOHOL 716G PETSAL/ 09146

-37 at the central location. In this case, the access-control devices and
t he readers demographic information and ability to effectively direct market. Such

information provides a stronger case to demonstrate when a community does or
does not support a franchise, and hence take necessary actions.

15 The system also provides increased venue yield management for both
popular and less popular entertainment events. Due to the fact that the venue
owner is selling attendance, rather than merely selling seats, the venue owner
should experience increased economic benefits from additional patrons attending
events and paying for parking, concessions, merchandise, and the like. The venue

20 owner will have more leverage with merchandise and concession vendors due to
increased yield management of venues. More people are likely to attend an event
due to a more efficient (information and transaction cost) secondary market for
tickets. In addition, the nuisance effect from physical ticket scalpers is eliminated.

Of course, the bidding process is likely to result in a significant variation in

25 ticket prices for different events, depending upon their relative popularities. In
contrast to conventional fixed-price ticketing arrangements, this variation could
produce fluctuations in revenue flows for the venue, which cannot be accurately
forecast. As a means to better manage cash flow in such a situation, the venue

owner may want to purchase insurance or other types of financial hedging



communi cate directly back to the central server or cluster 26. This
approach may be feasible in a situation where the communication |inks

bet ween tWe@overwees and the central |ocation are reliabl ep@ngsepas e of
operation at high speeds. 5 Fromthe foregoing, therefore, it can be seen
that the electronic ticket exchange systemof the present invention offers
a nunber of advantages to both the venue owner and the patron. Venue

owners will be able to earn optinmal total incone yield for each event at
the tine tickets are sold. For popular events, |laws of supply and demand
will likely result in a higher market valgye for tickets upon 10 initial

sale, resulting in the venue owner receiving this noney, not a ticket

br oker / scal pefutnliGfie 4HRM 1A66RE iy Bishil b kaffolt itk BieSyletn PGH. 0aTe and

season tickets wl In”a er ticket market va Season
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not attend an event due t work, travel, or other personal reasons, likely
resul ting in TEWad as&ﬁ"ﬂ?“?ﬁg‘ﬁ@s@e pisiding processphedge part 9T SieaushTtaBker. The sane
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owners will be a 0 earn Increne noney from event marketing

i nvest mest s becaussothdefinamoial fiealsbistn thaﬁézﬁfw&ﬂiblo sheawllifyeo seturitizeCc e
change in tickets directly. Enhanced franchise vaI ue results fromthe

pat ron payi ndgt Bortien of g neuenves thagwild be Gam@fhjf@m fugure fiiskesreales eithenent .
Pat r ons more | ke f.eel |ike the ceiv f a nificantly
enhanced expé oélﬁ%ih‘?@fld%tm%?és% "Yflf{?fgﬁ}ce @F‘Egtt Yﬁ%ﬂ%%ﬁt 5S¢ ue in the
ent ert ai NMentre{dB GRing Puthird HAURNEHIL B 2A0RE tir thYSBME: SWRE can Wedlize a
significantly expand their potential patr mar ket for each event because

al | potent|alpopmnoﬁﬂlatmemhatariuarheniime rrenbers of the system 25 or not,
will Ql t hat n they want, an ticket for an event,  at one of the
t'ed

affilia venu trOPF’né’ e’&tﬁﬂa%ﬁ 3 VGBUGSSRPRENSy beRatils &5 WRle 1 HACRy ent
details SUChﬁﬁs COW}M?&P&E AidketsSor %ﬁéveﬁ%nﬁ%lfﬁkm é){lc orﬂ[h%g&lt ity of

seat, etc. tarning a“falr market va ‘i ckets
and 100% accassiltig iri gomyplete infesmbion :md\/éﬁ &ﬁél@ﬂt&ﬁ&k@@ﬁlﬁ@éd@‘iﬂg‘l& -38
limited information will no longer exist. At all times, every patron knows that
they only have to pay a fair market value for any ticket to any entertainment event.
15 Certain events will be more affordable for patrons to attend, expanding access to
live entertainment events to the general population. Membership loyalty benefits
will transfer across entertainment events and venues.

Increased access to all events will result since patrons can purchase a ticket
for any entertainment event as long as they are willing to pay a fair market value.

20 No longer is purchasing a ticket solely a function of: (a) personal contacts, (b) a
rapid dial telephone, or (c) one's time availability to stand in a queue.

Patrons will have the ability to place bids for any season ticket for any
quality of seating section. As long as the patron is willing to pay a fair market
value for their season ticket, the patron can always improve upon existing season

25 ticket seating quality. Timing of bids can be casual, since they can be changed
prior to final submission, and they can be entered over a period of time,
eliminating the hassles of queuing. Increased liquidity for entertainment event
tickets results, since the telephone and internet will provide anyone with the

opportunity to buy/sell/trade tickets for any entertainment event, without



patrons who did not previously know how to obtain tickets being able to
know ngly investigate and potentially purchase a ticket. The size of

pot ent i alw@at/rTwm base will be increased as a result of i neerasedI146

wor d- of - mout h due to market value pricing for |esser-known acts' tickets.

Because 5 |lesser known acts will likely have a | ower market value (vs.
overpriced face value) for their tickets, it is likely that the base of
patrons willing to pay a |lower narket value will increase. The venue owner

will be better able to build patron loyalty, as well as significantly
devel op and enhance patron |oyalty progrd0s. The venue owner will also
have significantly increased access to information on patron's 10
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taken into account in a real-time fashion when providing the goods. Instead of

15 having a physical ticket system that functions like cash (e.g., bearer-bond market)
and has the accompanying risk of loss, theft, damage, counterfeit, etc., the
electronic ticket is much more secure and based upon a patron membership and
personal identification number. The use of electronic tickets also enhances the
security element of the system.

20 It will be appreciated by those of ordinary skill in the art that the present
invention can be embodied in other specific forms without departing from the spirit
or essential characteristics thereof. For instance, in a preferred implementation of
the invention, all of the various components described herein are integrated into a
comprehensive electronic ticket exchange system. However, individual aspects of

25 the system can be selectively employed without using other features described
herein. For example, the market-making mechanism can be employed in
conjunction with a paper ticket system, to establish an initial sale price for the
tickets that enables the venue owner to receive the true market value for the

tickets. Thereafter, the paper tickets can be handled in a conventional manner. In



WO 01/71669 PCT/ US01/ 09146 -39 instruments which provide the ability to
swap a variable incone streamfor one that is fixed. Hence, the venue
owner hawohe7wption to assune all of the risk and rewar BCEES@d9atoed Wit h
t he bi ddi ng process, hedge part of the uncertainty, or insure against al
of the uncertainty. 5 Another financial mechanismthat can be enployed is
the ability to securitize a portion of the revenues that will be earned
fromfuture ticket sales, either through the bidding process or in a
fixed-price format. By selling rights in revenue fromfuture ticket sales
to athird party, the venue owner can reghize a portion of that inconme at
an earlier tinme. 10 Patrons of entertainnent at venues experience benefits
as well. For JnBfepififlemcRatibR SedAMid MRS h/Ue Bilfarld sk ebabfidlddipe event on
a worl dw de ticket exchange, resulting in conplete i'nformation and an

ef fici ent manlatte, ier withogoingiahbidding, hhdrilteechfien fradedadn @ seaontdry markemnger
exist. At all_tinmes, every patron knows that they only have to pay a fair
mar ket val ue SBylagHy theidypamic satasyicement (g bsrenptiopd featunes kegripsiapceayent s

will be nore Le.:f.or r . di ng . live
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all events will result since patrons can purchase a ticket for any

ent er t ai nmenttines elaserde thestartof thenewgniar Qther Ivatitipns of gieyfeatutesi of thesystam val ue.
20 No | onger i.Zl Ry hasi n ;2 ticket solely a function of: (a) personal
contacts, (b)Wl O%f PR t el ephone, or (c) one's tine availability to

a

stand in a queue.mfPglck@bfe, W hiprétaNed ibSleMBhthlibn, the clRt@sMc bitkld ekHanddy _
season ticket for any quality of seating section. As long as the patron is

willing to paystamfcfithe praskwttinventsionas émployékin compestion witle kié of thehiekpatfoon can

al ways i.nprove upon existin eason 25 tjcket seatin uality. Timng of
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and they can e S}?sgéxﬁﬁl?g.sgl.l\égﬁvea}nﬁﬁfe.i.og?opins{ﬁg@’tick@ﬂsir?'tigyn@é 1@ b Exdhassaes Of

gueui ng. | ncrease iquidity for entertal nnernt eve
through the system for certain events, e.g. special, non-recurring events such as

concerts, shows, etc., but not for other, more regular events. In another
implementation, the features of the system can be selectively used for certain

15 qualities of seating, such as season tickets and suites, while using more
conventional ticketing approaches for general admission tickets. Alternatively, the
system might be employed for only those tickets which are not sold by the venue’s
box office. Other variations in the implementation of the invention are also
possible.

20 The presently disclosed embodiments are therefore considered in all respects
to be illustrative, and not restrictive. The scope of the invention is indicated by
the appended claims, rather than the foregoing description, and all changes that
come within the meaning and range of equivalence thereof are intended to be

embraced therein.



tickets results, since the tel ephone and internet will provide anyone with
the opportunity to buy/sell/trade tickets for any entertai nnent event,

wi t hout WD O0L7168669 PCT/ US01/ 09146 -40 geographi ¢ constrRBCTUS01/0PIs process
for purchasing tickets goes froma very arduous process of waiting in
gueues, rapid dialing tel ephones, and frustration at selection to one of
conpl ete access and excitenent. Increased liquidity of tickets adds

conveni ence to both event and season 5 ticket holders, in that they are
able to sell or assign a ticket in the future if necessary (e.g., can not
attend due to other commtnents, work, ed@-). This additional convenience
W ll increase the patron's |ikelihood of bidding for certain events and
provi di ng a fWHhaels elahredizent of their perceived market value for the
event. Specific patron preferences can be acknow edged t hrough venue and 10
third-party direct narketing efforts if the patron desires. Property rights

that often acconpany t c teed strl ted
seating, etc. canfial I ’%n@f esgge%ﬂ é’?@a%‘?l&%ﬁ(%fnfqr nd |inked

to a specifigeiBrbsnp hglﬁ Actual concession and nerchandi si ng preferences
can be taken into accoun% in areal-time fashion when providing the goods.
| nst ead of 15 havi ng aa playkstoeraking sykeem whi@h@smabmlm A pnice fementdriaemends h
(e.qg., bearer-bond rke t cconpanying risk of loss, theft,
danage, gounteevrﬁf“e‘ilk tfaéeau?‘?{gbld%l@:@? B rrg is much nore secure and
based upon a patron &Pﬁf&hin&rﬁl@g Vlapﬁﬁéﬂgﬁdroﬁsdﬁﬂtsh b iR @V‘%???ircketg-he use
of electronic tickets also enhances the ecurity elenent 01r system 20
It will be apmdguirchase elegiroiosiekeif faretierminmeitielénts;n the art that the
present invention can be enbodied in other specific forns w thout
departing fr om t he spi % floragssygemdng staring HEP%@W@S@@@&W@&C tigkgts

i nst ance, aiagg&egg? rgﬁg)l enentation of the invention, all of the
vari ous conp nen ribed herein are integrated into a conprehensive

el ectronioc ticket exchangéingygit@mvidi@nRY PatrohdBiwngdelatirABPHEkess @bredint he
system can be sel ectively enpl oyed w thout using other features described
said storage system can transfer the electronic tickets to other patrons; and
an entry system which is responsive to the presentation of information
pertaining to a patron to determine whether that patron is an owner of an electronic
ticket for a given event, and to permit those patrons who are owners of electronic

15 tickets to enter the venue at which the event is being presented.

2. The system of claim 1 further including a seating system which

determines an allocation of seats at said venue for electronic tickets for the event.

3. The system of claim 2 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

20 4. The system of claim 2 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.



herein. For exanple, the market-maki ng mechani smcan be enpl oyed in
conjunction with a paper ticket system to establish an initial sale price
for the wooketssy t hat enabl es the venue owner to receive POBUSIU®I4BAr ket
value for the tickets. Thereafter, the paper tickets can be handled in a
conventional manner. In WO 01/71669 PCT/US01/09146 -41 anot her

i npl ementation, electronic tickets can be sold at a pre-established face
value, i.e. without initial bidding, and thereafter traded on a secondary
market. Simlarly, the dynam c seat assignnment can be an optional feature.
For instance, seats can be assigned at #Be tine the tickets are purchased,
e.g. upon notification 5 that an initial bid was successful, rather than
awai t an opti mal fonfi Dy aisiepoBdlaitn 1 indllied @paymém shftemsiisich siofest he event.
Q her variations of the features of the system w |l also be apparent.

Furt her nor e, inforeatipefegardiag paypnatnaseoanisey patraes adeattomatically detits saik change

system of the ept inventign.is enployed in.connection with all of the
tickets for afg&gni%?cy L eé\ec\%gmfn&&fgtﬁ xga(glﬁé)y(pggggs,. however, it may be
preferable to enploy the systemin a selective manner. For instance,

tickets may be sold and exchanged through the systemfor certain events,
e.g. special, norb.reculhd sygtenveintlainsfothermdn said peypmers, systhmvasitongdtically but  not

for other, nore.reqgul .events. I n another i Ienen%ﬂ?tio e. features of
Is 2l it B0
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such as seasqQ fibEfita ?ﬂ@tﬁ&im%‘%?ste?ﬂhi | e using nore conventional ticketing
approaches for general admission’tickets. Alternatively, the system m ght

be enpl oyed for only those tickets which are not sold by the venue's box
office. Other varjiations in the inplenentatign of the invention are al so
possi bl e. 20 The/-pr esEit $¥5tenn Qlctlaiaby vdistsir paid RRYme Systam afamaticallnsi der ed
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description, and all changes that conme within the nmeaning and range of

equi val ence thereof are intended to be o )
The system of claim 1 further including identification devices which

10 identify patrons as members of an organization affiliated with said system, and

which are used to present said information to the entry system.

0. The system of claim 8 wherein said identification devices are also

used to provide access to facilities associated with a venue.
10.  The system claim 9 wherein said facilities including parking sites.

15 11.  The system of claim 8 wherein said identification devices are also

used to purchase items at the venues.

12.  The system of claim 1 wherein a venue contains plural levels of
seating quality, and said market-making system establishes a respective price for

each level of seating quality.

20 13. A system for the sale and exchange of tickets for entertainment

events, comprising:



enbraced therein. WO 01/ 71669 PCT/USO1/ 09146 -42- Wat is clainmed is: 1. A
system for the sale and exchange of tickets for entertai nment events,
conpri si MO or7188Y ket - maki ng system whi ch establ i shes a prPCEUS@r09146
entertainment 5 event tickets based upon bids submtted by patrons; a
patron interface via which patrons can submt bids for event tickets and
purchase el ectronic tickets for entertai nnment events; a storage systemfor
storing information regarding electronic tickets purchased by patrons; 10
a trading systemvia which patrons having electronic tickets stored in

sai d storage systemcan transfer the elegfronic tickets to other patrons;
and an entry systemwhich is responsive to the presentation of information

pertaining o a patt o aelSlenil\, VAFANSHoh2kn RALGAL A BB qRSt, of an

el ectronic ticket for Iven event, S 0 are
owners of el eatdn@tiGnméntlevedtgt S to enter the venue at which the event is
being presented. 2. The systemof claiml further including a seating
system whi ch det er m Astrage syisteor i istaringfinfosmptomregerding ¢leetoani¢ tickets
electronic tickets for the event. 3. The systemof claim2 wherein the
seats are al PB’E?E?S&}bé’rP W85basi s of preferences subnitted by the patrons.

20 4. The system of chaj g WERHEYIA iR p&AFnS ﬁaﬁﬁgteféareﬁi@ﬂcﬂ% sRatd aPs

with an identification of seats that are allocated to their electronic

tickets at tbad storage syhtzin eamttransfes thpeeladttdndatickal ©lothekGagoRCT/ US01/ 09146

-43 5. The systemof claim 1 includi ﬂgl a Ig_ayment stem whi ch stores
elgrnpg
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sai d for electronic tickets for the event; and
an entry system which is responsive to the presentation of information
10 pertaining to a patron to determine whether that patron is an owner of an electronic
ticket for a given event, and to permit those patrons who are owners of electronic

tickets to enter the venue at which the event is being presented.

14.  The system of claim 13 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

15 15.  The system of claim 13 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.

16.  The system of claim 13 including a payment system which stores
information regarding payment accounts of patrons and automatically debits said

20 accounts for purchases of electronic tickets made by patrons.

17.  The system of claim 16 wherein said payment system automatically
credits and debits said payment accounts, as appropriate for transfers of tickets

carried out via said trading system.



accounts for purchases of electronic tickets nade by patrons. 6. The system
of claim5 wherein said paynent system autonmatically 5 credits and debits
sai d paymeabr/awebunt s, as appropriate, for transfers of tPCREsS&/09¢HE ried
out via said trading system 7. The systemof claim5 wherein said paynent
system automatically debits said paynent accounts for purchases of itens
made by patrons at the venue. 8. The systemof claim1l further including
identification devices which 10 identify patrons as nenbers of an

organi zation affiliated with said system and which are used to present
said information to the entry system 9.-4bhe system of claim8 wherein said
identification devices are also wused to provide access to facilities
associ ated wi th al8enuBhe &tenT bclains 16 Whetein Bai puaekispstedi Mitdnddichily | es
including parking sites. 15 11. The system of claim8 wherein said

i denti fi cat i oiebiavaid Payment agraunts fps ayrehasgsnfdiemsanadedyspagons hetheopmes. 12,
The systemof claim1l wherein a venue contains plural levels of seating
quality, and said market-naking system establishes a respective price for
each | evel of seatg ng TBystetn 0P8aihs13 ﬁltﬁiﬁ%tiﬁ!ﬁc{/i\% idef@fi&Alon RMeSwBtaNge of
tickets for entertainnent °~ events, conprising: 01/ 71669 PCT/ US01/ 09146
-44 a patron ideatdy fpatrens/assmeinbers of an oogenizatinn pifilbeliswitie baid syssemcand cket s
for entertai nnen evenES' a storage.s st.emfgjrp storing i nformation

regardi ng el e‘gﬁF AFCHTE &Qé’feéempsﬁﬁlﬁgg upy, 1o, e eHHY SYHER.- ¢ r adi ng system vi a
whi ch patrons having electronic tickets stored in said storage system can
transfer the electronic tickets to other patrons; a seating system which
determ nes an al |2fcat i Dire ofsteteaf claimt 19 &ihdrone Baié ideéndficationadenives arctdlaket s for

the event; and . s . :
used to provide access to facilities associated with a venue.

21.  The system claim 20 wherein said facilities including parking sites.

22.  The system of claim 19 wherein said identification devices are also

10 used to purchase items at the venues.

23.  The system of claim 13 wherein a venue contains plural levels of
seating quality, and said trading system establishes a respective market for each

level of seating quality.

24. A system for the sale and exchange of tickets for entertainment
15 events, comprising:
a patron interface via which patrons can purchase electronic tickets
for entertainment events;
a storage system for storing information regarding electronic tickets
purchased by patrons;
20 a trading system via which patrons having electronic tickets stored in

said storage system can transfer the electronic tickets to other patrons;



an entry systemwhich is responsive to the presentation of information 10
pertaining to a patron to determ ne whether that patron is an owner of an
el ect roniwO ot/7sket for a given event, and to permt thosePgrRUS@®1WhO are
owners of electronic tickets to enter the venue at which the event is
bei ng presented. 14. The system of claim 13 wherein the seats are allocated
on the basis of preferences submtted by the patrons. 15 15. The system of
claim 13 wherein said entry system provides patrons wth'an identification
of seats that are allocated to their electronic tickets at the tine that
entry is permtted. 16. The system of claigm 13 including a paynent system
whi ch stores information regardi ng paynent accounts of patrons and

automatically debits saj . S e nic tickets
made by patrons. 17. T%ggg%gg?ﬁq%ﬁ%% %%8%8%%%?0% rgglgrgﬁlﬁa@a%n%# system
aut omat i cal | yaccourslof patevid agéhitosnagiehlly @ebyioRAd cAAaS vaill Sccamtsaepr opri ate for
transfers of tickets carried out via said trading system WO 01/71669

PCT/ US01/ 0914®rchages agl trades of plecuanisficketaimade by waeers; andai d payment system
automatically debits sai a nt .accounts for rchases.of i.tens de by
patrons at the venue. anlg.}rﬁﬁé&%g%c lﬁfesg?léﬁl‘fﬁtfgﬂ?ﬁlfets ?t“?nh%gllﬁﬁr Hgn _
identifiGati qierdeiheE BSa Phtréid difsthlind/ wREhECRS: BitroRBEBE bInef ofdh QE&RsHigat | on
affiliated with said system and 5 which are ‘used to present said

i nf ormati on ttickehtor @rgiven event,emd t@ Perndihthosg paternsofhcciraiomnibs ofedeatiomicsai d
identification devices aﬁe al so sed to provide access, to facilities
associ at ed wi 195 1O ERtFL eZYLe.n“?ﬁEWg‘ ttBG P AR ISReaRE DG EEh said facilities
i ncluding parking sites. 22. The systemof claim 19 wherein said
identification devices are also 10 used to purchase itens at the venues.

23. The system of2%! ai Thel$swineobilaina 24 éurdeer ¢eolidihg s sedtingalyste@vehish of
seating quality, and said tradi ng system establishes a respective narket
for each determines an allocation of seats ‘at said venue for electronic tickets for the event.

10 26.  The system of claim 25 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

27.  The system of claim 25 wherein said entry system provides patrons
with an identification of seats that are allocated to their electronic tickets at the

time that entry is permitted.

15 28.  The system of claim 24 wherein said payment system automatically

debits said payment accounts for purchases of items made by patrons at the venue.
29.  The system of claim 24 further including identification devices which
identify patrons as members of an organization affiliated with said system, and

which are used to present said information to the entry system.

20 30.  The system of claim 29 wherein said identification devices are also

used to provide access to facilities associated with a venue.

31.  The system of claim 30 wherein said facilities including parking sites.



| evel of seating quality. 24. A systemfor the sale and exchange of tickets
for entertainment 15 events, conprising: a patron interface via which
patrons ocedopuwsehase el ectronic tickets for entertai nmenPCEUSHL®]146a
storage systemfor storing information regarding electronic tickets
purchased by patrons; 20 a trading systemvia which patrons having

el ectronic tickets stored in said storage systemcan transfer the

el ectronic tickets to other patrons; WO 01/71669 PCT/US01/ 09146 -46 a
paynent system which stores information regardi ng paynent accounts of
patrons and automatically debits and credvts said accounts for purchases
and trades of electronic tickets nmade by patrons; and an entry system which
i s responsive to 32he priesssieat ofslaiaf 29 whereirbdaid [enffig@eioh Aeticegare@iw patron
to determ ne whether that patron is an owner of an electronic ticket for a
gi ven event, UsAdtq puighasgiliemsifbge yoatesons who are owners of el ectronic
tickets to enter the venue at which the event is being presented. 25. The
system of claim24 further including a seating systemwhich determ nes an
al | ocation of se&d3s alTiadydterPoitaiinl4 Fheeid #émueldoftfisrinal icvBg ogvent . 10
26. The system of claim25 wherein the seats are allocated on the basis of
pref erences sedfing quadithyand seiddsadingsystegiestabishesyastespactive olagketnf@Seasher ei n
said entry system r?.vi des.patrons w th an identification of seats that
are alloéatecy}e‘fe o{ﬁe&mg@u@d ronic tickets at the time that entry is
permtted. 15 28. The system of claim 24 wherein said paynent system
automatically debits said paynent accounts for purchases of itens nmade by
patrons at the veédue. AZ@steriifer thgshlerofditkets fornontettainmdr eventsiadontprizing:

identification devices which identify patrons as nenbers of an organi zation
affiliated with said SyRaUER inigfgee via'which patrons can submit bids for event tickets

and purchase tickets for entertainment events;
a market-making system which establishes a price for entertainment
10 event tickets based upon bids submitted by patrons; and
a notification mechanism which informs patrons who submit bids at

or above the established price that their bids were successful.

35.  The system of claim 34 further including a trading system via which

patrons who have purchased tickets can transfer the tickets to other patrons.

15 36.  The system of claim 35 including a payment system which stores
information regarding payment accounts of patrons and automatically debits said

accounts for purchases of tickets made by patrons.

37.  The system of claim 36 wherein said payment system automatically
credits and debits said payment accounts, as appropriate, for transfers of tickets

20 carried out via said trading system.

38.  The system of claim 34 wherein a venue contains plural levels of
seating quality, and said market-making system establishes a respective price for

each level of seating quality.



whi ch are used to present said information to the entry system 20 30. The
system of claim?29 wherein said identification devices are also wused to
provi de ax@ersi66d facilities associated with a venue. 31.PThESey®ism of
claim 30 wherein said facilities including parking sites. WD 01/ 71669

PCT/ US01/ 09146 -47 32. The system of claim?29 wherein said identification
devices are also wused to purchase itens at the venues. 33. The system of
cl aim 24 wherein a venue contains plural levels of seating quality, and
said tradi ng system establishes a respective nmarket for each 5 |evel of
seating quality. 34. A systemfor the sglge of tickets for entertainment
events, conprising: a patron interface via which patrons can submt bids

for event ticketg ' Al vents.

mar ket - maki ng sys em %}%L&ﬁ'gﬁﬁ‘%‘%g %gfsﬁ%ﬂegs{ |°§§£§¥)t%' enﬁ%é‘? r?gﬂjpmlfé event
tickets based upon bi dpagbhmmttifes Y whash'®ns satp@chikitickemifdon mechani sm
whi ch infornms patrons who submt bids at = or above the established price

that their bpPiertglamenteneatsssful . 35. The system of claim 34 further
i ncluding a tradi ng syst mV|a whi

trons wh sed tickets
can transfer the tick tsgafntgsé’tsﬁqg’r ﬁ’&{‘rd Emmf%a%éﬁoclaﬁ@g §‘?at§ JRIGYeRUR, 35
including a RAWNERBLS (Y Ble@eibibgd stores information regarding paynment
accounts of patrons and automatically debits said accounts for purchases

of tickets nade by paaneniy sgstem Whiclsparitntlodse platrbng @ﬁomtﬁeowherssaaﬁi d paynent
system automatl cal | credits an its said paynment accounts,

appropri at e, UFKS Eor%’ﬁ?fté? JeRgie 4t "@%&t g‘e eﬁ@‘“é%lﬁ?W%@%ﬁW"% %Pdsl?ﬂ)ﬁldﬁ adi ng
system 38. ﬁ%tg?rﬁﬁﬁl’f—‘ﬁh enﬁhgétﬁ?n%ﬁ ské‘é%? BrePlloEAEE 1 racfdiétﬁgzllt WeAmk evel s

of seating Ity, sal et - ma I ng systemestablis a respective
price for etmahehtey® pepfitsegiat i ng qual ity.

10 40.  The system of claim 39 wherein the seats are allocated on the basis of

preferences submitted by the patrons.

41.  The system of claim 1 further including a notification system which
automatically provides a notification to individuals that a patron has purchased
tickets to an event and such tickets are available to be transferred to said

15 individuals.

42.  The system of claim 41 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

43.  The system of claim 1 wherein said storage system stores information
20 relating to patrons' interaction with the system, that can be analyzed for marketing

efforts based upon patron behavior.

44.  The system of claim 43 wherein said storage system also stores

information relating to patron demographics.



WO 01/71669 PCT/US01/09146 -48 39. A systemfor the sale of tickets for
entertai nnent events, conprising: a patron interface via which patrons can
pur chase wo oketesd f or entertai nnent events; a seating sysSPEMUSHIDOMG

determ nes an allocation of seats at said venue 5 for tickets for the
event; and an entry system which permts those patrons who are owners of
tickets to enter the venue at which the event is being presented, and
provides patrons with an identification of seats that are allocated to
their tickets at the time that entry is permtted. 10 40. The system of
claim 39 wherein the seats are all ocatedq@n the basis of preferences
submtted by the patrons. 41. The systemof claiml further including a

noti fication sysiysm whitghysial el & NerBiQki 08rage SRkir skald on to
i ndi vidual s that a patron has purchased tickets to an event and such

ti ckets are avairthatinerelatingeo titemn phichased tyopatmingl 15 i ndi vi dual s. 42. The
systemof claim4l wherein said notification is provided to each
i ndi vi dual by neans of a conmunication nmediumthat is associated with that

i ndi vidual and sygred iy sgﬁkﬂ &k@iﬁ%@&%ﬁ%ﬁd étg%qu?tgl%ﬂ%cgﬂegfa ghn 1

wherein said storage system stores i nformation ing to patrons
interaction sérvbr tvhithsysree infornkion cka idmtifieahl zrdirboit ticketk iichasedefyf ort s
based upon patron behavior. 44. The system of claim 43 wherein said storage
system aP so BaEeRssfor aRfYeHat i on rel ating to patron demographics. WO

01/ 71669 PCT/ US01/ 09146 -49 45. The system of claim 43 wherein said
storage systemstores information relating to itens purchased by patrons.

47.  The system of claim 46 wherein said central server is accessible by
said entry system to determine whether a given patron is an owner of an electronic

ticket.

48.  The system of claim 1 wherein said patron interface enables a patron

10 to purchase tickets for other patrons as part of a group transaction.

49.  The system of claim 48 wherein said interface displays a list of
patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

placing a bid and/or purchasing tickets to an event.

15 50.  The system of claim 49 wherein said interface permits individual

patrons to selectively add or delete their names on lists created for other patrons.

51.  The system of claim 1 wherein said trading system provides for direct

patron-to-patron payments for the sale of a ticket from one patron to another.

52.  The system of claim 1 wherein said market-making system provides
20 patrons who qualify as season ticket holders with a right of first refusal to purchase

tickets for a new season at the established price if their bids were below said price.



46. The system of claim 1l wherein said storage systemincludes a central
server which stores information that identifies all electronic tickets

pur chasewwy1/786pat rons for an event. 47. The system of cPai/wsed@mser ei n
said central server is accessible by said entry systemto determ ne

whet her a given patron is an owner of an electronic ticket. 48. The system
of claim1 wherein said patron interface enables a patron 10 to purchase
tickets for other patrons as part of a group transaction. 49. The system of
claim48 wherein said interface displays a list of patrons who are
affiliated with a given patron, to permisgsaid given patron to selectively
purchase tickets for any one or nore of said listed patrons at the tine of
pl acing a bid andd®r J ! A i : m of
Gl ai m 49 vheroin oai o' T SR o HLRESH SHCRIFEHRNEis okl ByidHto SR el y
add or del et didkietholderavdwse bidsias¢ withimempredettonined hege pdsaidrestablishtd The
systemof claim1l wherein said trading system provides for direct

pat ron-t o- pat?*Yff- paynents for the sale of a ticket fromone patron to

anot her. 52. The systemof claim1l wherein said market-maki ng system

provi des 20 patrons who qualify as season ticket holders with a right of
first refusal to Purchisesystencktlsinl 62 whersmsHe apoketahakiiesyssenaptovideed
price if their bids were below said price. WO 01/71669 PCT/ US01/ 09146 -50
53. The Syst AWM tigkst helders\wry e rlilgélgmquff%%ﬁ? playofiickets @b e ifided priee season
ticket hol der I re wthin a predeterm ned range of said

est abl i shed ‘Earh:’(gggaﬁ?ﬁ{ gi?ﬁglgSyst em of claimb52 wherein said market-nmaking
system provi des 5 season ticket holders with the right to purchase pl ayoff
tickets at a fixed price value, wthout bidding. 55. The systemof claim
13 further including almosysicneef ¢laim $Y Surérer winleding amptfiedtiooalstympruch des a
notification e}u?orila gcla gf%lfg\}igestahr%ﬁffaca 1(")% {ooirr}d{\]/?cfuaﬁlﬁlgthaagzﬁpon has purchased

tickets to an event and such tickets are available to be transferred to said

10 individuals.

56.  The system of claim 55 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

57.  The system of claim 13 wherein said storage system stores
15 information relating to patrons' interaction with the system, that can be analyzed

for marketing efforts based upon patrons' purchasing behavior.

58.  The system of claim 57 wherein said storage system also stores

information relating to patron demographics.

59.  The system of claim 57 wherein said storage system stores

20 information relating to items purchased by patrons.



tickets to an event and such tickets are available to be transferred to
said 10 individuals. 56. The system of claimb55 wherein said notification

i s provi geadot/meench individual by nmeans of a comruni cat i paT/wsdioemet hat is
associated with that individual and stored in said storage system 57. The
system of claim 13 wherein said storage system stores 15 i nformation
relating to patrons' interaction with the system that can be analyzed for
mar keti ng efforts based upon patrons' purchasi ng behavior. 58. The system
of claimb57 wherein said storage systemal so stores information relating
to patron denographics. 59. The system of1-cl ai m 57 wherein said storage
systemstores 20 information relating to itens purchased by patrons. WO
01/ 71669 PCT/ USO§h0914%e syfidmR clahiel 3SWRLEM Al $babatihififled asai d
storage systemincludes a~ central server which store€s infornmation that

i dentifies akénisll setveowhichtstarkeimdornpation hizs eédenifiepall elznsofiotickets event . 61.
The system of chg{ﬁg\ 60 wherein said central server is accessible by 5 said
entry systenPt'$ SV RHOIHHEANEVER- gi ven patron is an owner of an
electronic ticket. 62. The systemof claim 13 wherein said patron
interface enables a patron to purchase tickets for other patrons as part
of a group transatti ofThe 6Pstenhlo€ cRyBIGONWIRreitl saidacataldeeveriinacrisible biyer f ace
displays_a list of 10 patrons who are affiliated with a given patron, to
permt said &I¢ERIPaYTeH tp deterningcrhother ¢ PvATCHALOS if i RVDST olan elpgir@ie or
nore of sai dti!:l-keit ed patrons at the time of purchasing tickets to an event.
64. The systemof claim63 wherein said interface permts individual
patrons to selectively add or delete their nanes on lists created for other
patrons. 15 65. The system of claim 13 wherein said trading system

provi des for 62.  The system of claim 13 wherein said patron interface enables a patron

to purchase tickets for other patrons as part of a group transaction.

63.  The system of claim 62 wherein said interface displays a list of
10 patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

purchasing tickets to an event.

64.  The system of claim 63 wherein said interface permits individual

patrons to selectively add or delete their names on lists created for other patrons.

15 65.  The system of claim 13 wherein said trading system provides for
direct patron-to-patron payments for the sale of a ticket from one patron to

another.

66.  The system of claim 34 wherein said market-making system provides
patrons who qualify as season ticket holders with a right of first refusal to purchase

20 tickets for a new season at the established price if their bids were below said price.



direct patron-to-patron paynents for the sale of a ticket fromone patron
to another. 66. The system of claim34 wherein said nmarket-nmaking system
provi des w@patrwns who qualify as season ticket hol ders w paT/@sel/ o6 of
first refusal to purchase 20 tickets for a new season at the established
price if their bids were below said price. WO 01/71669 PCT/US01/09146 -52
67. The systemof claim®66 wherein said right is only provided to season

ti cket hol ders whose bids are within a predeterm ned range of said
established price. 68. The systemof claim66 wherein said nmarket-naking
system provides 5 season ticket holderssmith the right to purchase pl ayoff
tickets at a fixed price value, wthout bidding. 69. A systemfor the sale
and di ssem nat | 070" tinglkokism{ el ARG WAk BHRAld ri@t30bily FOVEE B Mlsorf
patron interface via which patrons can purchase Tic etg or 10

ent er t ai nnentickatdoiders whetedridgaresyitiia m fredetetmnédn@gngandOsaichestablishedyar di ng
tickets purchased by patrons; a notification systemwhich automatically
provi des a nBtf¥ication to individuals that a patron has purchased tickets
to an event and such tickets are 15 available to be transferred to said

i ndi vidual s; and an entry systemwhich is responsive to the presentation of
information per68j ni Mhetspstam dfethimi GbUehertia ARE @EIKenMakihgtsheemtgiatides
individual is an valid holder of a ticket for a given event, and to permt
t hose i ndi vi BRAEPS tiglrs hald@rwnhdh%glaéwurqbaseem@mf? telrets 4t acfizadspries enter the

venue at whi .event. . 1.s _being presented. 20 70. The system of cl aim 69
wher ei n sai dgglggih\gftﬁ%‘ﬁi%é%dlﬁ% provided to each individual by neans of a

conmuni cation mediumthat is associated with that individual and stored in
said storage system
69. A system for the sale and dissemination of tickets for entertainment

events, comprising:
a patron interface via which patrons can purchase tickets for
10 entertainment events;
a storage system for storing information regarding tickets purchased
by patrons;
a notification system which automatically provides a notification to
individuals that a patron has purchased tickets to an event and such tickets are
15 available to be transferred to said individuals; and
an entry system which is responsive to the presentation of information
pertaining to an individual to determine whether that individual is an valid holder
of a ticket for a given event, and to permit those individuals who are valid holders

of electronic tickets to enter the venue at which the event is being presented.
20 70.  The system of claim 69 wherein said notification is provided to each
individual by means of a communication medium that is associated with that

individual and stored in said storage system.

71. A system for the sale of tickets for entertainment events, comprising:



71. A systemfor the sale of tickets for entertai nment events, conprising:
WO 01/ 71669 PCT/ US01/09146 -53 a patron interface via which patrons can
purchase wooketss9t 0 entertai nnent events for both thensePerESa14st her
patrons as part of a group transaction; a storage systemfor storing
information regarding tickets purchased 5 by patrons; and an entry system
which is responsive to the presentation of information pertaining to a
patron to determ ne whether that patron is an owner of an electronic

ticket for a given event, and to permt those patrons who are owners of
electronic tickets to enter the venue ats3whi ch the event is being
presented. 10 72. The systemof claim 71 wherein said interface displays a
list of patrons who af gatddd nkerBlc€<iaWhith %a@bﬁ’se&n%}éﬂagb tili@ePRr Mt sai d
given patron to selectively purchase tickets for "any one or nore of said

| i sted pat r orsitextainrhenttevents éér baphu theinssivagand othedt sattoms as pentefit.graip The
systemof claim72 wherein said interface permts individual 15 patrons to
sel ectively dES#08el ete their names on |ists created for other patrons.
74. A systemfor the s i Lal . | Si ng:
a patron interface vi a@%}/ﬁ{%& S%%?‘?‘%’S“éﬁ%g gﬁ%&nﬁm%bpggﬂblgg%g%@\? ufci gge; s and
pur chase 5t i cKetsatfons; &k ert ai nment events; a mar ket -maki ng system whi ch
establishes a price for entertai nment = 20 event tickets based upon bids
submi tted by patrons; #nRPE systent whighiiprespensiveriodhe preseriation grimprpationns
who subm t bi t. r ve, t est abl i she rice.that theis bids were
successtul arraRing Bla BREFi AR bR GG A B vheRb e UGt W ¢
a right of fiteket fopfalfitdn évendWingheperohit 1688 PatrdiRiwid 18\WwARASHIEI&krdnlte
established price if their bids were below said established 25 price. WO
01/ 71669 PCT/tigkots/t0ente6 the venue at which the event is being presented.

10 72.  The system of claim 71 wherein said interface displays a list of
patrons who are affiliated with a given patron, to permit said given patron to
selectively purchase tickets for any one or more of said listed patrons at the time of

purchasing tickets to an event.

73.  The system of claim 72 wherein said interface permits individual

15 patrons to selectively add or delete their names on lists created for other patrons.

74. A system for the sale of tickets for entertainment events, comprising:
a patron interface via which patrons can submit bids for event tickets
and purchase tickets for entertainment events;
a market-making system which establishes a price for entertainment
20 event tickets based upon bids submitted by patrons; and
a notification mechanism which informs patrons who submit bids at
or above the established price that their bids were successful and provides patrons
who qualify as season ticket holders with a right of first refusal to purchase tickets
for a new season at the established price if their bids were below said established

25 price.



-54 75. The systemof claim 74 wherein said right is only provided to
season ticket holders whose bids are within a predeterm ned range of said
est abl i sivedo/prsce. 76. The system of claim 74 wherei n sapPdr/vask®i4snaki ng
system provides 5 season ticket holders with the right to purchase pl ayoff
tickets at a fixed price value, without bidding. 77. A systemfor
controlling access to entertai nnent events, conprising: a patron interface
via which patrons can enter information which authorizes themfor access
to at | east one entertai nment event; 10 a storage systemfor storing

i nformation regardi ng the patrons who aig-authorized for access to said
event; and an entry systemwhich is responsive to the presentation of

i nformation pertz ni Nphd §sanPat €19 1743“&B&%sﬁ@ﬁghpfsqmagfo@meatter's&ﬂohn sai d
storage system and detern ne whether that patron is authorized for access

to sai d eventtickanplderspydrose bidsBure within ppredetagningdrange ofistid@stablishetio enter a
venue at which.the event is being presented. 78. The systemof claim8,
wherein the iRf&htification device is selected fromthe group conpri sing
wirel ess tel ephones, PDAs, RFD devices, smart cards and magnetic cards. 20
79. The systemof claim 19, wherein the identification device is selected
fromthe group cdifpri sThgsysterebdsind 24 ehbeiesiid RAs-nkhdesiepeprovidemr t
cards and magnetic cards. WD 01/71669 PCT/USO1/ 09146 -55 80. The system
of clai m29, SkRwPdicket rlderaavith te aight topuaeliase playettdickels @ba fixed BRFE he gr oup

conprising w e es, PDAs, RFD devices, smart cards and
magneti c car d‘éaﬂ%?am%)ﬁiéﬂsags emof claiml wherein said storage system

stores a token that

77. A system for controlling access to entertainment events, comprising:
a patron interface via which patrons can enter information which
authorizes them for access to at least one entertainment event;
10 a storage system for storing information regarding the patrons who
are authorized for access to said event; and
an entry system which is responsive to the presentation of information
pertaining to a patron to check the information stored in said storage system and
determine whether that patron is authorized for access to said event, and to permit
15 those patrons who are authorized to enter a venue at which the event is being

presented.

78. The system of claim 8, wherein the identification device is selected
from the group comprising wireless telephones, PDAs, RFD devices, smart cards

and magnetic cards.

20 79.  The system of claim 19, wherein the identification device is selected
from the group comprising wireless telephones, PDAs, RFD devices, smart cards

and magnetic cards.



5 identifies an electronic ticket purchased by a patron, and said entry
system determ nes whether a patron is an owner of an electronic ticket by
det ect i ngvowhetsh®er sai d storage system has a token storedPCTVUSEIZOCI6at | on
with the patron. 82. The systemof claim81 wherein said storage system
stores information in connection with a first patron that associates said
first patron wwth a 10 given token, and said trading systemtransfers said
information fromsaid first patron to a second patron when said first
patron trades the electronic ticket to the second patron. 83. The system
of claim81 wherein said token identifie§5the patron who purchased the

el ectronic ticket, and said trading systemcancels said token and 15
creates a new t ok t HBle sydent of dlgism 20,Seleneid thatdepifivition debiee &4 @gdctani C
ticket is transferred to said second patron. 84. The system of claim81
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that stores a token which identifies that a nmenber has purchased an
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for each level of seating quality.
whether said storage system has a token stored in association with the patron.

82.  The system of claim 81 wherein said storage system stores
information in connection with a first patron that associates said first patron with a
10 given token, and said trading system transfers said information from said first
patron to a second patron when said first patron trades the electronic ticket to the

second patron.

83.  The system of claim 81 wherein said token identifies the patron who
purchased the electronic ticket, and said trading system cancels said token and
15 creates a new token that identifies a second patron when the electronic ticket is

transferred to said second patron.

84.  The system of claim 81 further including means for enabling a
purchasing patron to transfer ownership of a purchased electronic ticket to a
second patron, and for associating said token with said second patron upon such a

20 transfer.

85.  The system of claim 8 wherein said identification devices include a
memory that stores a token which identifies that a member has purchased an

electronic ticket, and said entry system determines whether a patron is an owner of
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an electronic ticket by detecting whether a token is stored in an identification

device.

86.  The system of claim 12 or 38, wherein said trading system provides a

respective market for each level of seating quality.



