ONLI NE EDUCATI ONAL SOFTWARE FI ELD OF THE | NVENTI ON The -pfesent i nventi on
relvates:to the field of online education. In particular, E’

resen
invention relates to a software program for educating a use w@m’wﬁﬂ 'Wn to
web functionality, provided over the Internet. For convenie sent

invention will be described with reference to social networkingisaebsites.
However, the invention has broader application. 10 BACKGROUND OF THE

‘I NVENTI ON The Internet, as_ it is nowused, _i ' i nteractive medi um
I nternet users can now @%@WQF&%&Q@M@EB@%m ary relating to
virtually any issue. Social networking websites, in particular, allow users
to interact with each other in many ways, and to convey opi ni ons,
observations, or updates on their life as they see fit. 15 Online soci al

net wor ki nFIEEP OBRKHE SNVENTIONent years. Websites such as Facebook,
Twitter, MySpace, Linkedln and many ot hers have acquired a | arge nenber

base, W t irh@BrR&tSni@¢idh @8lakk ko a{@ﬁm o ReNOEdRatidas ?aﬁféﬁla@' th prveritki ng
websites allow users to interact with many friends and acquai ntances at

once, s ' vént S'?e((*i V\%Oqgang% (Narea?)ﬂ%luh ﬁ)q fucht 'd{l&:g 1tnhFelé)[R)910'E(; Wbty to

meet new frien are sane Intere or to pronobte your own
SR e AR E L SR
described with reference to social networking websites. However, the invention has

broader application.

10 BACKGROUND OF THE INVENTION
The Internet, as it is now used, is a highly interactive medium. Internet users can now
read and create content or commentary relating to virtually any issue. Social networking
websites, in particular, allow users to interact with each other in many ways, and to
convey opinions, observations, or updates on their life as they see fit.

15
Online social networking has taken off in recent years. Websites such as Facebook,
Twitter, MySpace, LinkedIn and many others have acquired a large member base, with
members located all around the world. These social networking websites allow users to
interact with many friends and acquaintances at once, simply using a computer, as well

20  as providing the opportunity to meet new friends (who may share the same interests) or
to promote your own activities. They also allow a user to store photographs or videos

and share them with friends or other interested parties.
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Whi | st social networking websites are becom ng increasing popular, this
popul aricty is generally domi nated by younger generations. O der

generations, often seen as less "Internet savvy", often do not see the
benefits of online social networking, or are unable to take advantage of
these benefits due to difficulties in using the websites. 5 Another problem
for social networking websites is that they raise issues of privacy and

security. rs can often upl.oad a |arge.amunt of personal infornmation -
2ddr esses Wb SR AP B U Bars Bitareer it QLR TR For D B5E i

net wor ki ng websites allow users to use privacy settings to restrict access
to this péessHb dpminstedaby olpupeerggengerntigns-yOlsT peBgREOTS oficB 78R (255188 1 j ends
list"), if a user does not fully understand how to nmanage these settings,
or under st'htenétsevvy’s keradsnatisat te benefits ptibhlisoeipl nétivorking,or et urmablaror e

wi dely, then this personal information nmay be published nore broadly than
the user id{aROA@Entdge bOtHREs beblfits di@fle difficHOBRInGRERShe GbBAles. i Sks for users
of social networking sites. One class of vul nerable people includes young
peopl e who may 15 identify their location in their personal information,
and may al so post that they are |eaving home (or running away from hone).
Posting this.,intor icQ . P ! As
rany user &ngpiel BRIOTR KGR pBUboliRE WeBlich i ol HAR-ARe | EcRFREA g T
be 20 vul nerable to being exploited by ol der partiaﬁs %Jsi n thesa{websi tes.
However , &%urife Wsgroran 9itar uglpekp laies cmaunb RS Paisand) dpiogatien, —radfiassesr wi t h
t hese websites, there is some difficulty for themin supervising or

educat i ngpboid drwhersrandeperanat PhotographsaMBiibst mospspeiat networking Heebsitey be
unabl e to adequately supervise their children or students, due to a |lack
of under sthHowi wgrsab Usb@si@asi sedtings|todesarict ddeeys tortisnmrsorukemfanopien |(y.g.
understand the benefits of these social networking sites, which can make it

di ffigylt ohBrtol AP @ thehddres ¢Riefds liftf) WenatertddRs WOURIST undeptmd olhes e are
many ot her i'ssues rai sed by social networking websites. For exanple, there

are quest Lang@Spka UGN B0ChA uRELHRAK IR0 HEPSILERAN WS RIRRSE ks

organi sati onaf | eaders to comruni cate nore fectively usi socC
platfornms.. There are al.sq socigl. etiqguette and ethical .i.ssues - .for

exanpl e, é‘FfSHP%f‘anfPWﬁﬂﬁagnt B‘bg’r‘%ﬂerﬁ aﬁ‘@%@?%‘l‘mN&var%bhéiﬁaéﬂgﬁetbéoaéj&’
consulted prior to enploying a person, as part of a background 10 check?
Shoul d narkageths useninteaded 1do gl hipyan ip sepgsasespereats disks Torasqrs o s9gial
websites? If so, should inappropriate use of these websites (in the view of
t he enpl oyetyorkmgusited. Bae alags afndilndralle sreopkainciudesnyenmd pgomat *hdheae i s,
therefore, a need to educate people about these issues, and assist themin
devel qpi ngd&iify edir fdcatimar Keirf pérsohal Rfoim@a, Wed Sidyeslso post that they are

leaving home (or running away from home). Posting this information may put them at

risk from online predators.

As many users of social networking sites are children or teenagers, they may be
20  vulnerable to being exploited by older parties using these websites. However, as the
majority of older generations are not overly familiar with these websites, there is some
difficulty for them in supervising or educating children or teenagers. For example, a

parent or teacher may be unable to adequately supervise their children or students, due



15 SUWARY OF THE | NVENTI ON Accordingly, in a first aspect of the present
i nvention,” there is provided a nethod for educating a user about the use of
an i ndependent website, conprising: obtaining, via a computer network,
i nteractive web content fromthe website; 20displaying, to the user, the
interactive web content and information to educate the user about howto
interact with the web content; receiving user input for a user interaction
with the interactive web, co assessing the user teraction,
prior to Eor%l]r?ﬁlﬁrf’gglil stggd “?31%}‘3%%5“1"?138@?& they may ‘loﬁgv%l’)@??riy URSTHM%r i ne
whet her the user interaction was in accordance with the information
di spl ayedthedbenkfitsuefetheseasngiab setvairkigst sites,ushich j oan enaket it shfficalt thethgabli te i f
the user interaction was in

relate to or influence the younger users.

5  There are many othef issues raised by social networking websites. For example, there
are questions as to how social networking websites should be used by organisational
leaders to communicate more effectively using social media platforms. There are also
social etiquette and ethical issues — for example, should information posted on a social
networking website be consulted prior to employing a person, as part of a background

10  check? Should managers monitor the use, by employees, of social networking websites?
If so, should inappropriate use of these websites (in the view of the employer) be used
as a ground of dismissal from employment? There is, therefore, a need to educate
people about these issues, and assist them in developing ethical frameworks for using

these websites.

15
SUMMARY OF THE INVENTION
Accordingly, in a first aspect of the present invention, there is provided a method for
educating a user about the use of an independent website, comprising:
obtaining, via a computer net\.zvork, interactive web content from the website;
20 displaying, to the user, the interactive web content and information to educate

the user
about how to interact with the web content;

receiving user input for a user interaction with the interactive web content; and



accordance with the infornmation displayed to the user, or not sending the
user interaction to the website if the user |nteract|on was not in
accordance with the information displayed to the user. 10 Dependi ng on the
out cone of the assessment, sone enbodi nents of the invention nay take
further action. In sone enbodi ments, if the user interaction was in
accordance with the informati on di spI ayed to the user (i.e. the user
interaction was ' tﬁ % ) i ht.eract Jon i trsarnlsmrgctted ta%the
websi t e. HOWEV%SFCSSVIIg ilcK gg?raf l’ﬂnelp88 ﬁotﬁar\%'é 1r?8t BB dR Mhe user
interaction may sinp not be transmtted, or the user may, be provided with
an oppor t WAPKig: tte ﬁifém?et‘M@?tPereF}reoruselTHéerﬁ‘étt‘%d”%yl falﬁP‘frHé‘Pcec&’ r thée t he
precedi ng step of sending data to the website so as to create desired
interacti ve welnfaortient, and the interactive web content may relate 20 to
an interaction between a profile of the user on the website, and a further
profil e oﬂisp]ayédlerthmdof the website. For exanple, the nethod may cause
areal '"test' interaction with another website user to be created. The

I nfornati on mayenhe .diRblayethidisddda o VRS WRl¥itOfif TRENABI $iiBractidi lwidi Y USi ng
a video narrator. I'n sone cases, multiple possible pieces of further

i nformation ma¥ cl&e ﬂkép' ayed depend| ng on the user interaction, and the

met hod may fur %er conprise buffering a video narration for each of the

possi bl e pltﬁ ﬁesz 1r(1)tf0rr];1gtz<;[nhglspla dO tot tel IIOSrE]:I‘ rrlio?rsendmg the user interaction to the
website if
the user interaction was not in accordance with the information displayed to the user.
10
Depending on the outcome of the assessment, some embodiments of the invention may
take further action. In some embodiments, if the user interaction was in accordance with
the information displayed to the user (i.e. the user interaction was ‘correct’), the user
interaction is transmitted to the website. However, if the user interaction was not
15  correct, then the user interaction mey simply not be transmitted, or the user may be

provided with an opportunity to remedy their error.

The method may further comprise the preceding step of sending data to the website so
as to create desired interactive web content, and the interactive web content may relate
20 to an interaction between a profile of the user on the website, and a further profile of
another member of the website. For example, the method may cause a real ‘test’

interaction with another website user to be created.



5to receiving the user input. The interactive content nmay be associ ated
wi tth an.educational nodule. |If the user interaction is correct, then the
educational nodule is passed, which nay allow the user to attenpt one or
nore subsequent educational nodul es. The method nmay further 10 conprise
‘mai ntai ning a record of passed educational nodul es, and assessing user
eligibility by a nodule by | ooking up the record of passed educati onal

nmodul es. a further aspecf qf the.present invention, there.is provided a

(non-tranjgﬂq &é@%&%ﬁ%?’er‘hﬁg@ffpe‘l f yATeR e aRshs: H?i‘gh?geﬂgggélnti ng a
conputer program for 15 directing a progranmabl e device to performthe

met hod of vidpe npirater. i prree ceses.t Multiplecressiblg w\fi%qstqfcfﬁtth@rfnﬁmag?lhé]ﬂwgepect of
the present invention, there is provided a nethod of educating a user about
t he use ofisplayéddepadthenon wed sisd¢reintaractionj andghe 20tthah syt furthegr comprisect i ons

over a conmputer network, to a server, instructing the server to performthe

net hod of p{fR&idyl 4 $idednR@EHorOfor lehéh Bf @S PREsibIR\WRUet BN furthieel informatioheFeérvi Ng
di splay instructions fromthe server, the display instructions detailing

informptiRneaggmgqggﬁgghﬁgtdisplay to the user.

The interactive content may be associated with an educational module. If the user
interaction is correct, then the educational module is passed, which may allow the user
to attempt one or more subsequent educational modules. The method may further
10  comprise maintaining a record of passed educational modules, and assessing user

eligibility by a module by looking up the record of passed educational modules.

In a further aspect of the present invention, there is provided a (non-transitory)
computer readable medium, encoded with data representing a computer program, for
15  directing a programmable device to perform the method of the first aspect of the present

invention.

In a further aspect of the present invention, there is provided a method of educating a
user about the use of an independent website, comprising:
20 transmitting instructions over a computer network, to a server, instructing the
server to perform the method of the first aspect of the present invention; and
receiving display instructions from the server, the display instructions detailing

information and content to display to the user.



In a further aspect of the present invention, there is provided a nethod of
educati mg a user conprising: obt ai ning, via a conputer network,
interactive web content froma website; displaying, to the user, the
interactive web content and information to educate 5the user about the web
‘cont ent ; receiving user input for a user interaction with the
interactive web content; and assessing the user interaction to determ ne

whet her n accordance with the ormation t he user. 10
Dependi ng&‘bwafl‘%léer&ﬁ?%%ﬁg et JuleaSahahre 1o Bl st emencs Groding
invention may take further action. In sonme enbodi nents, if the user

i nt er act i BPETRABPYIBINECCOr dance mnth the information dlsplayed to the user
(i.e. the user interaction was 'correct'), the user interaction is
transnitted toobthmivglysi & eempdvevenceworki irntdrhrmvasmb dontest fiemiaomebses; not
15correct, then the user interaction may sinply not be transmtted, or the

user may be pr QMRS gMd thealteQ RROTHteHALvE Web caietyardn@fdrmatio® to edi@tdTet hod
may further conprlse dlsplaylng the information using a video narration.

Fur t heg nor e, Pl gp cases, multiple possible pieces of further information
may be 20 displ'ayed using a video narrator depending on the user

interactiq nd t.he thod may further conprise buffering a video
narration Ebmﬁgacﬁ)c q%ﬁe possi bl e pieces of further information, prior to
receiving the user input, This helps to reduce or avoid delays aSSSCIated
Wi th presenti ngFceBifteer ﬁ@ﬂh@rauwrd@@rmw ilprihe mtctactive web content; an

assessing the user interaction to determine whether it was in accordance with the
information displayed to the user.
10
Depending on the outcome of the assessment, some embodiments of the invention may
take further action. In some embodiments, if the user interaction was in accordance with
the information displayed to the user (i.e. the user interaction was ‘correct’), the user
interaction is transmitted to the website. However, if the user interaction was not
15  correct, then the user interaction may simply not be transmitted, or the user may be

provided with an opportunity to remedy their error.

The method may further comprise displaying the information using a video narration.
Furthermore, in some cases, multiple possible pieces of further information may be
20  displayed using a video narrator depending on the user interaction, and the method may
further comprise buffering a video narration for each of the possible pieces of further
information, prior to receiving the user input. This helps to reduce or avoid delays

associated with presenting content using a video narrator.



In a further aspect of the present invention, there is provided a conputing
devi cé for educating a user about the use of an independent website,
conprising: a nenory; a network interface; and 5one or nore processors
connected to the nmenory, and configured to: obtain, via the network
interface, interactive web content fromthe website; provide display data,
for displaying to the user, the interactive web content, and information
educating_t he user abouttFom/to i.nteract with the web content; rec%gve user

i nput f or 3 fuether; gspest AL the RregpitHnY ftiopnthereats ro¥idsd B ©EMUERE deXi8 Dassess
the user interaction, prior to transm ssion of the user interaction to the
veb site, ederating 8upirmbovitibe Aserofian independent webyitfapRBPIIRG t he i nfor mati on

di spl ayed to the user. In particular, the conputing device can be
configured to peidnworm any of the nmethods 15herein disclosed.

a network interface; and
5 one or more processors connected to the memory, and configured to:
obtain, via the network interface, interactive web content from the website;
provide display data, for displaying to the user, the interactive web content, and
information educating the user about how to interact with the web content;
receive user input for a user interaction with the interactive web content; and
10 assess the user interaction, prior to transmission of the user interaction to the
website,

to determine whether it was in accordance with the information displayed to the user.

In particular, the computing device can be configured to perform any of the methods

15 herein disclosed.

The computing device may further comprise a display device in communication with

the processor, to display the display data to the user.

20  The computing device may be a mobile device, such as a mobile telephone or a portable

Internet-enabled camera.



The conputing device may further conprise a display device in comunication
with the processor, to display the display data to the user. 20 The
conmputing device may be a nobil e device, such as a nobile tel ephone or a
portabl e Internet-enabled canera. According to a further aspect of the
present invention, there is provided a conputer program product, conprising
a conput er usabl e nedi um having a conputer readabl e program code enbodi ed
therein, said computer readable_program code adapted.to be executed to

i npl ement ALFRIdEERSA gwrﬂ&wsmct Oh&NS BNt HRY HEIG8: r%&cwpaldﬁé % EOTAPYER t her
aspect of the present invention, there is provided an apparatus adapted to
per f or m apspgome podduch compeisiagi shgomputhousebleymediugy hadng aw@m%erdﬁadabgf
present invention will be reveal ed throughout this specification. 10 A

det ai | ed gegeam pbdoambbddiedehaeinrsaié compatti meadableofroptaen codeeadapand tosbe

provi ded bel ow al ong with acconpanying figures that illustrate by way of
exanpl e t BeecRicdng implemert tht BRpd HVARLIfAe abdiE hethidi, | nvention is descri bed
in connection with such enbodinents, it should be understood that the
invention is not linmted to any enmbodiment. On the contrary, the scope of
the invention is limted only by the appended clains and the 15 invention
enconpasses ngnerous al,ternatjves, nodi icatLon§ and equival ents. For the
pUr pose. ofCEXAHEN € @ FHIMEF atheck fbiermE-eabinyetion, dhctd as Pryjd 4 anrigeetus

foll owi ng description in order to provide a thorough understandi ng of the
present i Adapind torperfpre apy eseaf thiepyecstingmethgdsp & epfustber apacta @€ ediregnt o t he
clainms without sone or all of 20 these specific details. For the purpose of
clarity, imchorcwill hatezedled thréwghoutsthisrspesificationhe t echnical fields rel ated
to the invention has not been described in detail so that the present
invention is not unnecessarily obscured. Term nol ogy

10 A detailed description of one or more embodiments of the invention is provided below
along with accompanying figures that illustrate by way of example the principles of the
invention. While the invention is described in connection with such embodiments, it
should be understood that the invention is not limited to any embodiment. On the
contrary, the scope of the invention is limited only by the appended claims and the

15  invention encompasses numerous alternatives, modifications and. equivalents. For the
purpose of example, numerous specific details are set forth in the following description

in order to provide a thorough understanding of the present invention.

The present invention may be practiced according to the claims without some or all of
20 these specific details. For the purpose of clarity, technical material that is known in the
technical fields related to the invention has not been described in detail so that the

present invention is not unnecessarily obscured.



For the purposes of this specification, the term"website" is used in a
broad manher to refer to functionality provided by a server, accessible via
the Internet. Exanples of a "website" in the context of this specification
i ncl ude social networking websites and 5 web functionality accessible via
‘an application on a nobile phone or other |nternet-enabled device. The
reference to the website being 'independent' neans that the nethod is
perforned,_ i ndependently of the content provided by the website - that is,

t he i nf or AETTEHOBY ovi ded by the present invention is not information
accessible via ordinary use of the website, and is not part of the content
provi ded Ber th@umsse @%thlﬂ@epéicamwe the fepp s excbeifet i jused et brdad a03eT ta he
term"interactive web content” is used to refer to web content which
request s eefersterfunhdticanht pronide@Obg excavgy] eccefsiblatvia thet Inteenate Exaomieanif da s a
web formrequesting a user to provide personal information to a website.
Anot her expapite” i tie Botié:aMhisClpetifiRatiFtinchifle! OEUE Bb@brkiag Ghdbsites 4nd or der
to alter or 15 update information stored on the website. v£b content which

nmer el y- al Lot Lk q i nk
o not> cotSh Fufkulihefie, ReESMHETLy B8 Sbhn Al P aflktont Srtud KBRL |5

An illustrative, enbodi nent of the present.invention will b Lscussed with
ref er encee?%’lleéldietvhcg ' gh%’i?ﬁ%ﬁ?ﬁﬁ tﬂghed\gg}i’/ﬁltﬁ 5&‘% &%SPW%CEI A5RES %alg{sheén e31?: cgmat ic
di agram of a conputer architecture that may be used to inplenent, the
present i Hveeemsied indeesyrently @& ghe teontenk pEdAdedbY albpr Weksieto thatoli dishg
educati on about one or nore websites, adopted by an enbodi nent of the
present i mfemtdtion;provided by the present invention is not information accessible via ordinary

use of the website, and is not part of the content provided by the website.
10
For the purposes of this specification, the term “interactive web content” is used to refer
to web content which requests a user interaction. One example of interactive web
content is a web form requesting a user to provide personal information to a website.
Another example is a button which the user is requested to click, in order to alter or
15  update information stored on the website. Web content which merely allows a user to

request additional web content (e.g. a hyperlink) is not considered to be “interactive”.

BRIEF DESCRIPTION OF THE DRAWINGS

An illustrative embodiment of the present invention will be discussed with reference to

20  the accompanying drawings wherein:

FIGURE 1 is a schematic diagram of a computer architecture that may be used to

implement the present invention;



5 FIGURE 3 is a flow di agram depi cting the operation of an enbodi nent of
the present invention; FIGURE 4 is a wirefrane for a screenshot from an
enbodi ment of the present invention; and 10 FIGURE 5 depicts a
client:server architecture that nmay be used to inplenent an enbodi nent of
the present invention. In the follow ng description, |ike reference
characters designate |ike or correspondi ng 15parts throughout the several
views of the draw ngs. DETAI LED DESCRI PTION Referring firstly to Figure 1,
the present invention is adapted for use with a programmbl e device such as
a personal conputer, or a conputer server connected to 20 the Internet.

Fi gure 1 EKHeRE] dapicty thednefasrapipreachdpi prowidingr efvgateon Abaut remy dsemorged i n
t he progranmabl e device for inplenmenting the nmethod according to an

enbodi mentvebsites, idopte@ ¢ ah chiboeitidn® Bf the peesBiht ialertioacessi ng unit (CPU) 131,
containing an I nput/Qutput Interface 133, an Arithnetic and Logic Unit
(ALU) 132 and a Control Unit and Program Counter elenent 134 is in
comuni cation with input and out put devices through the I nput/Qutput

comr 16 SOgGor k © AT Rtk Bpicf Bl A LRI BRCor iR

using a software application for execution on the programmbl e device. 5
mvention;

FIGURE 4 is a wireframe for a screenshot from an embodiment of the present
invention; and

10
FIGURE 5 depicts a client:server architecture that may be used to implement an

embodiment of the present invention.

In the following description, like reference characters designate like or corresponding

15  parts throughout the several views of the drawings.

DETAILED DESCRIPTION

Referring firstly to Figure 1, the present invention is adapted for use with a

programmable device such as a personal computer, or a computer server connected to
20  the Internet. Figure 1 schematically and generally depicts hardware that may be used in

the programmable device for implementing the method according to an embodiment of

the present invention. A central processing unit (CPU) 131, containing an Input/Output

Interface 133, an Arithmetic and Logic Unit (ALU) 132 and a Control Unit and

10



The present invention can be used to educate a user in relation to the use
of ‘a vari ety of websites, and in particul ar social networking websites such
as Facebook, Twitter, etc. It should be noted, however, that the present
invention is not limted to social networking websites. It could, for

exanpl e, be used by a conpany to train new staff about how to 10 i nteract
with a conpany website, which m ght enable the staff to update or access a
conpany dat abase_ or technol o such as a handhel d devi.ce., As _shqwn in
Figure 2, g’f%f"gn SN el eyt 9{41(1:5 b‘?é‘é’g}ﬂuq‘?‘?\%ﬂt‘i"@ﬁ IP%‘Ee%ndaOWB%ﬁ%‘PC%fppr oach
to educating the user, although different enbodi nents could arrange their
15 educat theenghrthgilnmusQuiput datsHases 1 3353ad jarmemenyyl 35 hhe Fnyt/Ongyd nteriece t he
software application provides access to multiple courses, as shown in

Fi gure 2. 1Thmagalsosesipriay aineovoriantefface. iThstpaeseat, invémtonodo deomple@sntkd t o
Soci al Media" or "Social Media and Leadership Decision Making". 20 As shown
in Fi gur eygdng 8 86ftwaRWppEcation fHexdBdnlh Bé pigianiaetle dbvicerodul es' . For
exanple, a course titled "Introductory Guide to Social Media" may include
an exegplary curriculumas follows: Mdule 1: Social Mdia - Wat is it?
Modul e 2: Facebook How To Modul e 3: Social Media Usage Mbdul e 4: Probl ens
and Sol ut npvat id%] egnd Trends.

Lons Mdule 5. In C I iiré;ﬁ_g up of
a nunber Ege 85?5?:%9?‘6%2‘@6%1% S U1 SEPTERHE BT r‘gﬁtg)\;%mt}aitﬁg |g03rae : F%fr

le, the "F K To" | h i cul i si
fe é?rgw-ehgg@ggquoq{glacegg%ggg%gr 5&%@%2\5% i na\%ebs?t\e/se su%h%lél raé:e%%oll({ VSi(t)trgBreltcs. 'Itng the

should be noted, however, that the present invention is not limited to social networking
websites. It could, for example, be used by a company to train new staff about how to
10  interact with a company website, which might enable the staff to update or access a

company database or technology such as a handheld device.

As shown in Figure 2, this embodiment of the present invention takes a modular
approach to educating the user, although different embodiments could arrange their
15 education in different manners. Specifically, in this embodiment, the software
application provides access to multiple courses, as shown in Figure 2. The courses may
include, for instance, “Introductory Guide to Social Media” or “Social Media and

Leadership Decision Making”.

20  As shown in Figure 2, each course can be made up of a number of ‘modules’. For
example, a course titled “Introductory Guide to Social Media” may include an
exemplary curriculum as follows:

Module 1: Social Media — What is it?

11



10 How to Use sections - registration friend adding privacy settings
creating an event 15-etc. |In Depth Look at Privacy section Etiquette
section Cbviously, the above is only intended as an exanple, and the exact
curriculumof a 20 given course and the specific sections within a nodul e
could vary wdely. Each section, in this enbodinent, has a 'l ayout’
associated with it. A section could have a Teaching | ayout, wherein
information is sinpl sented to the user, a Technology Interaction
| ayout , wN@pBe¥:§g§§éPE?§W?Eauired to interact with a third party website
itself (e.g. Facebook), and the user responses are assessed, or it could
have a QuModuleddociahWWediai Usageuser is sinply asked several questions in
relation to informati on that has been presented to them The types of
| ayout s awmidubd: @robdymy and/Solutdedsy, and t he above exanpl es are provided to
simply illustrate sone of the potential functions of the

Module 5: Innovation and Trends.

5
Each module is made up of a number of educational pages or‘sections’, as shown in
Figure 2. For example, the .“Facebook How-To” module may have a curriculum
comprising the following sections:
e Background section
10 e How to Use sections
- registration
- friend adding
- privacy settings
- creating an event
15 - etc.

e In Depth Look at Privacy section

o Etiquette section

Obviously, the above is only intended as an example, and the exact curriculum of a
20  given course and the specific sections within a module could vary widely. Each section,
in this embodiment, has a ‘layout’ associated with it. A section could have a Teaching
layout, wherein information is simply presented to the user, a Technology Interaction

layout, wherein a user is required to interact with a third party website itself (e.g.
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5different sections within a nodule. In this enbodi nrent of the invention, a
user can choose their own path to conpleting the nodules within a given
course, and so can |learn about the use of different features of a website
at the time or in the order that they choose. O course, for sone course 10
curriculums, it may be necessary for the user to conplete (and pass) one or
nore prerequisite nodul es before they can attenpt the next nodul e, but the
present ipnventiqn aJlows nultiple pathways to b aken to conpleting all of
the avai | A€ O‘h@d%ﬂ e USEFESRONSRATE RESCTRE rortlbc‘égiir%%et 2 Quirelay ot W}i%‘ie T own
time. However, in this enbodinent, a user is required to attenpt each

secti on watusen in simplyl askedh severaldguésginns énl rolatien .to 1B fermatiex ghefl bas Bearhi n a
nodul e whi ch teaches a user about a specific website, there may be a

" Regi st r aptes¢nt&R 6d itlooni. Tlses Ogieatofdayaitd agaipbid heyl wary weildslyt and ah¢ abovg a
user to register with the website and create their owm profile. This wll

typi cal I'y epgnfI8€ afd Hadvig@Ctd Afnpl tilludtrdi18omedbt ehel PafentidlCfumesons 8f FgAUl r ed
to conplete. However, after that, 20 there nay be a nunber of other

sectiogs hﬂﬁ%ﬁﬁpgxmgégﬁhﬁﬂykggge;o conplete in order to conplete that

particul ar her “sections within a nodule may be "Friend

In this embodiment of the invention, a user can choose their own path to completing the
modules within a given course, and so can learn about the use of different features of a
website at the time or in the order that they choose. Of course, for some course

10  curriculums, it may be necessary for the user to complete (and pass) one or more pre-
requisite modules before they can attempt the next module, but the present invention
allows multiple pathways to be taken to completing all of the available modules, and
allows the user to complete them in their own time. However, in this embodiment, a
user is required to attempt each section within a module in its designated order.

15
For example, within a module which teaches a user about a specific website, there may
be a “Registration Section” associated with a particular website, allowing a user to
register with the website and create their own profile. This will typically be the first
section within the module that the user is required to complete. However, after that,

20  there may be a number of other sections that they are required to complete in order to
complete that particular module. Other sections within a module may be “Friend

Adding”, “Creating an Event” or “Privacy Settings”. After the completion of a module,

13



Addi ng", "Creating an Event" or "Privacy Settings". After the conpletion of
a nodul e, the user can decide which nodule to conplete next - for exanple,
there nmay be specific nmodules directed to "Cyberbullying”, "Mnagi ng R sk"
or "lInnovation and Trends". By providing a segnented approach to education
‘delivery, this allows a user to 5 undertake those courses that they wish to
access or self-select nodules to create their own course. It also allows a

user's prqgress to, b re readily nmeasured - e.g. b asuri t he. nunber
of modul e t“ﬁSrtC@ﬁ@ﬁlﬁﬁg&ﬁb@ﬁg‘ﬂ&%@mgﬁ%eﬁb‘ 5Bl gﬁreeme.‘,/ bepesHifodi ment
of the method 300 of the present invention is 10 shown. Firstly, a user

sel ect s whiodnlepdiedted toh&ywbarbalying” aiMensging Risk’gor ‘{lnrovatier prd Teendsvn Modul e
for a particular website (e.g. Facebook). The software application then
contacts the website, and obtains interactive web content 320 - for
exanple, a web formto be conpleted by the user to create a profile on the

website. BYepRRRIAE Al 5@Pdnk@N afproRIRYS ddBatione dbleey, afhid ¥YRoWE: @o&t ent to
the user, as well as education information 15about the web content. Figure

4 depi gt Suﬁ‘déﬁa&é’ﬁﬂo@@%o Es that ﬁ{e‘?%ﬁﬂg& 2800 bf Qéﬂtwgct%{?&{?‘i‘@srt% &Qaglé iﬂgﬁ.‘%‘s I on

according to this enbodi nent of "the present 1nvention that can pl ayed
to a user using a conventional display deyi
B, oo

e, such(gf an L di ﬁg@y' As

shown in Bt &0 20°%p 3 PERS I BREGERE 8° MPURESIBY TFIERE o
browser) 410 to display interactive web content (for exanple, a Facebook
r egi st r at msasysigdle pynber o podulgs thaysheydvercompietddage is a nodul e sel ection
menu button 420, which enables the user to select a particul ar educati onal
nodul e to be attenpted. The selection of the nodule is |likely to affect the

Turning now to Figure 3, an embodiment of the method 300 of the present invention is

10  shown. Firstly, a user selects which module they wish to attempt — e.g. the “Registration

Module” for a particular website (e.g. Facebook). The software application then

contacts the website, and obtains interactive web content 320 — for example, a web form

to be completed by the user to create a profile on the website. The application then

displays 330 the interactive web content to the user, as well as education information

15 about the web content.

Figure 4 depicts a wireframe for a screenshot 400 from the software application
according to this embodiment of the present invention that can be displayed to a user
using a conventional display device, such as an LCD display. As shown in Figure 4, the
20  application uses a frame (or iframe or web browser) 410 to display interactive web
content (for example, a Facebook registration page) to a user. At the top of the page is a
module selection menu button 420, which enables the user to select a particular

educational module to be attempted. The selection of the module is likely to affect the

14



particul ar page shown in the frame 410. Next to the frame 410, there is
shown a .wi'deo narrator 430, for providing educational information to the
user about the page shown in the frane 410. Video controls 432 (e.g. play,
stop, pause, etc) are provided at the bottom of the video narrator panel
430. Furthernore, video selection buttons 435 (Next 5 Video, Previous

Vi deo) are also displayed. At the bottom of the page, a |ive peer chat
button 440 is shown, enahling_.a user (o i diiately chat with other users
at t enpt i nBRTREAE R3gE WA R EAmE AP NOXHO i framg Al s TR ESHOURS Wi T%us
user to access discussion foruns associated with the educational course,
and a FAQumateod? 4 5or proviking esluratigakimfornagion sel thyutser dhows theimage shaven dour se.
Addi ti onal buttons or links nay be 10 provided, for exanple to allow a user
t o accesstl® fiehp Fl0nctidan cadtenls 48De(elgs plaf, stdpe prodd, vend)earprppgvided at owi ded i n
this enbodi nent of the present invention. The educational information

provi ded Byudh@f HelERed RortAEOpandBH: ITBYrEQRIITE, SBA S6Ictih Yu@dnst4BBEN Rl
i nformati on about the web content. It may sinply explain the fundanental 15

pur posg of,.thi I cont ent .. . ile)i: jth the
rel evaﬁcefvé égd?f&é@%ﬁ\/ﬂ%% %g ags? (P#ga}%gh grtllfer ?‘Z&"g‘? %f ﬁi(;eoﬂndgrk T %%?b%a}% h\éfxpl ain
the requirenen for, compl eti ng each fiel n ptions the user may have,
and any r F’gtﬁ%‘l %‘Z% esherdy eWebﬁ]I’ilg BT &9 HB“‘tﬁ@ﬁ%%B%’?ﬁ% (‘3@1)6.r U5 aggﬂeté%l% onal
information, accordingly, may in sone cases sinply explain the risks

associ at ethewsahe tqducaiipaalotousie Mebsdrt rams dwiten| 43/52@11'@,% CUNEB alfc 8&CESS f or
sone users, providing detailed information on their activities may be

appr opr i atliscust@pefodimsgassocihted witlethewidgbationalugmirseh andve B4 @ dutteoAS@kiakpl e, i f
a user is using a social networking website as a marketing or pronotional
tool, theg iffeqi@itlydesked RfueRIdnd o0 tHERksrs® Rl di sl Fattb oPlibkd eday be
available to other users of the website. Various different ways of using a

websi a i i i.ff i luse Iof 11
foary 8, TR SBEIA & Wl K81 0as SR Sl RIS ke

risks or ethical issues that. mp SSOCI | ' a website in a
particuIaP0 Wﬁﬁé¥9g§m Oﬁgﬁiggﬁ%fﬁgxﬁh %ﬁﬁgpﬁ ﬁ&%%ﬁpgéggﬂprovided usi ng

ot her techniques than a video narrator, within the scope of the present

i nvention. For exanple, the information could be provided in text form and
in fact this enbodi nent of the present invention al so makes use of the
provi si on To efwdatipnaltinfonmationt previded bntheridee namrater 4k gy somprasepeartehie

of types of information about the web content. It may simply explain the fundamental
15 purpose of this piece of content (e.g. to create a profile), along with the relevance of
different parts of the content (e.g. the narrator may explain the requirements for
completing each field, any options the user may have, and any risks associated with
providing the information). The educational information, accordingly, may in some
cases simply explain the risks associated with the use of the website in certain
20  circumstances — for some users, providing detailed information on their activities may
be appropriate, depending on how they wish to use the website. For example, if a user is
using a social networking website as a marketing or promotional tool, then it may be

appropriate to make more information publicly available to other users of the website.

15



10 provision of audio cues, the use of animations, or the provision of a

| anguage translator to translate Internet abbreviations (e.g. LOL neans

"l aughi ng out |oud"). Case studies, including video case studies, may al so
be provided to explain the inportance of follow ng the educational
information provided and the consequences of failing to foll ow any
recomrendati ons provided (e.g. the creation of a personal security risk or
15 the possibility of creating |legal problens for oneself). Nonethel ess,
the use olamous dbfersal 4%y Ogeluﬁ‘é‘gté Wg%ﬂer a8y | e?@é%“alt%emug CTERl
ensure that the information is actually absorbed. Accordingly, video

nar r at i onciprumnstabess. Zldvaylet,yit treddsiralle dhardhdgserds sl @sendgdnyite eformatinmnat i on,
whi ch i nproves both the presentation of the systemand the |earning rate of
t he user. o@infngcaytrivks s ethibalsissues elhat ewhyt bee assdeiardi witlahsing faowelsite an,a t hey
can attenpt to interact wwth the web page, within the frame 410, by

provi di NngyMEeilal MRMieri N response to the interactive web content. For

exanpl e, ?hey may fill out the registration formshow in Figure 4. O
course, additional information may be presented to the user as they enter
each piece of information required for registration - e.g. the video

narr at or y provide. this additional information, or t ext .,popup.

appear as &H@Bﬁge@ec infepation ?%8{%&1?”5’6]?‘1 fisinge Qb F"?%Pl(ﬁlu%t He? vide!
registration form The user can then click on the "submt" button, 5to
attenpt t amatprawithin theescppe af Bieawesehingertien: fer exgrierthe iprmasiop copishever |
before sending the information to the website, the software application
revi ews the pusvaded int exadoimorgndt in faeke thih etmbedinient jof tlag presgntiiaventionradsa n some
cases whether it conforns to the educational information provided. For many
web for nmemakéd Gsevdfl the provision of information in text form. Other alternatives include the

10  provision of audio cues, the use of animations, or the provision of a language translator
to translate Internet abbreviations (e.g. LOL means “laughing out loud”). Case studies,
including video case studies, may also be provided to explain the importance of
following the educational information provided and the consequences of failing to
follow any recommendations provided (e.g. the creation of a personal security risk or

15  the possibility of creating legal problems for oneself). Nonetheless, the use of a video
narrator helps to more readily engage the user and ensure that the information is actually
absorbed.  Accordingly, video narration provides a highly desirable method of
presenting the information, which improves both the presentation of the system and the
learning rate of the user.

20
Once the user has received the educational information, they can attempt to interact with
the web page, within the frame 410, by providing user input in response to the

interactive web content. For example, they may fill out the registration form shown in
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10 sinply be a check to ensure that the user has entered appropriate

i nformation in each field. However, for nore conplex web forns or for other
content types, the system may check to see whether the user's interaction
is ethically appropriate, or whether it conprom ses security or privacy
Tecomendati ons provided by the educational information. 15 The assessnent
of the user interaction may include identifying and assessing any one or

nore of: ke rds, al phgnuneri.c.strj.ngs, i.mages or, check bhox wi thin the
user int eFl%f%Ng'nS? E%‘frfgtaﬁgmﬁ%lrmfmb%‘gmaé’ P e%eB%det(?Bﬁe Pﬁefﬁsgﬁ‘t‘y B he
present invention, the interaction may be sent to the website 370. In this
way, real eachtpiecscafiinfosmation reakisedoion eegistiatinn tifeg. Wb idee narggiefemay REOViS dance
of the application. Furthernore, if the user interaction is deened
correct, thieadditienall fdorncaionper staktpdpap heayeppes sie the3dOr cliks opahnd iesUbar
nodul e (or at |least a portion of the nodule). O course, for sone nodul es,

the appl i gatdadk fieRESh MRire@i6iratin! fiorfi UDRE isek Ren HRArclidk oAttkE aaibhifT Budtohhe
website. For exanple, if the nodule requires the user to create an "Event",

to be publ] gi . I: & r ki it n this event nmay only
be a dﬁrrrr&/d ;Se;[&/e t tﬁgg lsgg%élﬁhfé?ugc{t%ﬁlﬁtﬂgﬁg\ﬁ%%garg? ﬁk@ﬁor di ngly, whilst the
user may wi sh to know how to create an event, they may not want the dunmy
event to actually be created on the website. 10 Therefore, in such cases,
t he application may never send the final user interaction to the website,
or may asklomsuer shetorepyndingt hesivfrmagon Rethg ey chsisy e seftyars @Pi‘r‘iﬁt“l‘b
actual ly be created.

reviews the user interaction, to see whether it is appropriate, and in some cases whether

it conforms to the educational information provided. For many web forms, this will
10  simply be a check to ensure that the user has entered appropriate information in each
field. However, for more complex web forms or for other content types, the system may
check to see whether the user’s interaction is ethically appropriate, or whether it
compromises security or privacy recommendations provided by the educational
information.
15
The assessment of the user interaction may include identifying and assessing any one or
more of: key words, alphanumeric strings, images or check boxes within the user

interaction.
20  If the user interaction is correct, in light of the present invention, the interaction may be

sent to the website 370. In this way, real interactions can take place with the website,

under the guidance of the application. Furthermore, if the user interaction is deemed
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15However, the application will typically handle incorrect user
interactions in a different manner. One exanple, shown in Figure 3, is to
provi de renedi al educational information 360 to the user. This renedi al
educational information mght explain the user's error(s), and how to
‘correct these errors in future. 20The renedi al educational information is
al so preferably provided using a video narrator. Fbmever the use of a

Vvideo narrator preseng eﬁhnical d'ff culty, t ? pre enting

i nf or mat i S?F‘?Cﬁt C & cer Fﬁ%‘ld 9 RaYP RASP ?t pa’Ft(‘)"rul ‘?AS’i"e Oréé ¥tdsul't in
slow | oading times, particularly if the sectlon of video narration nust be

| oaded ovemﬁph@fﬁwﬁpuh@ﬂ network (e.g. the Internet). This probl em becomes

acute in cases where renedi al educational information 360 is to 5 be

di spl ayed, or where any additional information is displayed in response to

sone of the user input - e.g. a user entering information into a particular

field of Uirecdu%eerfaptsbfﬁ@ HY%Hul@anh%nﬁppleml(%l inSed G URRiaMY| hibRli€ tROSBED] €
vi deo sections may be di spl ayed, depending on the content of the user

interagti g, M daf & t%@twéﬂsggol:d}aé{aﬁ]%ﬂé) Np tﬁ@%oﬁﬁle%gﬁ%s%g%sw fo ol fa‘?{ ent
user interaction el emen - The user enteres information 10 in a
parti cul ar, | hat shoul have |.eft first, vide arration
ay. be d SBr&fedo biAURREt b oag il A GrkiBE iveBa ShenMaps bR PBROR DR % el g
t hat they shoul d have filled, then a different video narration may be

di spl ayeddumpY stgrbeseddpr Hivstratienpurpessi Hreordingao Whapt e jUsersmpy Ve {p
limted by the nunber of different errors that a user nay make, and further
vi deo nar ka¢w bow tomieataarevest, ey atdyatod avant thie doommeetent @sqmwélgsb.e ciéatethe
correct section of video narration to display, in such cases, will not be
det er m nedn i websitbe user interaction is received. However, if the video
narration only begins | oading once the user interaction is received, then
this ggn result in delays before presenting the relevant section of video
narration.

Therefore, in such cases, the application may never send the final user interaction to the
website, or may ask the user, prior to sending, whether they want the event to actually

be created.

15 However, the application will typically handle incorrect user interactions in a different
manner. One example, shown in Figure 3, is to provide remedial educational
information 360 to the user. This remedial educational information might explain the

user’s error(s), and how to correct these errors in future.

20 The remedial educational information is also preferably provided using a video narrator.

However, the use of a video narrator also presents a technical difficulty, in that

presenting information in this way (rather than using text, for example) can result in

18



20 Accordingly, the present invention overcones this difficulty by at |east
beginning to load multiple possible video narrations prior to receiving the
user input. Video narrations are buffered for nmultiple different 'narrative
paths', and the appropriate narrative path can be selected (and associ at ed
'video narration displayed) once the user interaction is received and
assessed, with no or m ninumdelay, or at |east a reduced delay. In sone
.enbodlnents of the present invention, all_ possible video narrations are

| oaded in® PWéO%ﬂé‘%ﬁ(‘I’é‘ﬁﬁ paricylarlydf thessstianef video negtafion mpist be lpaded eveafhces t he
vi deo narration 5response to be substantially instant and on-denand.

Anot her cemsruderaretwonsf(e.gnthiedatemetlet or i nappropriate user interaction is
that, in this enbodinment, the user will not pass the nodul e, and
accordingly will not be able to attenpt nore advanced nodul es. Furthernore,
I f the user interaction is deened to be 10incorrect, in this enbodinent it

wi |1 not @ﬁlstp?@dTémeeE@rgest &u&hﬁn WRhsWh&e réﬁleﬁﬁ'pédugat%gp&tf&%atneﬁg60 hetgiser

i nteraction my be a valid interaction, perm ssib

5 be displayed, or where any additional information is displayed in response to some of
the user input — e.g. a user entering information into a particular field of the interactive
web content. This is because multiple possible video sections may be displayed,
depending on the content of the user interaction. Different video narrations may be
associated with different user interaction elements — e.g. if the user enteres information

10 in a particular field that they should have left blank, a first video narration may be
displayed, whereas if a user fails to enter information in a field that they should have
filled, then a different video narration may be displayed. The number of different
possible video narrations is only limited by the number of different errors that a user

may make, and further video narrations may even be associated with correct responses.

15
The correct section of video narration to display, in such cases, will not be determined
until the user interaction is received. However, if the video narration only begins
loading once the user interaction is received, then this can result in delays before
presenting the relevant section of video narration.

20

Accordingly, the present invention overcomes this difficulty by at least beginning to
load multiple possible video narrations prior to receiving the user input. Video

narrations are buffered for multiple different ‘narrative paths’, and the appropriate
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website, but may still be assessed to be incorrect (not in accordance with
the educational information). In this way, the present invention is used to
educate, assess and test user 15 behavior in their interactions on the
website, including interactions that are viewabl e by, accessible by, or
‘affect other users of the website, regardless of whether the interaction is
permtted by the website. Users may be graded at different levels (e.qg.
Begi nner, Internediate, Advanced) 20 dependi ng on. the nu r_of .modul es
they have @GiyF é’?&b‘,anf seF ‘g‘r@fl% GFS&FI%%b‘é‘ﬁ?"egarﬁ%og %%Pa#ﬁign%t&e U8¥Er with
an incentive to conplete further nodules within the application. It also
al | ows i niégrasivans reeeivsdsandygssesaedy With pe guimiamum dslayy prat astraredaessd; st ance
to a user, to quickly and easily determ ne the anount of know edge
possessedddyy.tthesomsemmbmidonénts bé thegdrssene invientiegrall poshibkti vident saroftionherepr esent
invention, the application may cause the interactive 5 web content to be
created bya8dRinWeEBhdkeendiior X AstBiveng the ubd?enplBEThibegibiés the Videb naeticand
Security" nmodule relating to Facebook, the application may itself directly
interagct w i tR-Gaksg @ ' friend request’ to be sent
to thg§usﬁ%ﬁ¥Fg%?ggggﬁgggggﬁggég&ﬁgf%fiIe ?'e.g. froma profile under the
control of the software provider, but not known to the user. This is
intended to test whether the user is aware of security and 10 privacy
i ssues associated with receiving '"friend requests' from.unknown e%PIe -
good onl i ABOLEE GPRSEGURSE |0 \AN] WCOMEECt 105 IBFRPEFINALG PSerripteriston dgthedt g‘ this
Accordingly, if the user does not decline the '"friend request’' fromthe
ot her Facebodkimpnt fthe @s¢rwivilhnothpass tthe ynasiute, pnd sueerdinglynwill nghbeiakle to t hen
they will fail that particular section of a "Privacy and Security" nodul e.
attempt more advanced modules. Furthermore, if the user interaction is deemed to be

10  incorrect, in this embodiment it will not be transmitted to the website.

It should be noted that the user interaction may be a valid interaction, permissible by the
website, but may still be assessed to be incorrect (not in accordance with the educational
information). In this way, the present invention is used to educate, assess and test user
15  behavior in their interactions on the website, including interactions that are viewable by,
accessible by, or affect other users of the website, regardless of whether the interaction

is permitted by the website.

Users may be graded at different levels (e.g. Beginner, Intermediate, Advanced)
20 depending on the number of modules they have completed, for a particular website.
This provides the user with an incentive to complete further modules within the

application. It also allows independent tutors, who may be required to provide extra

20



15 Another feature of the present invention may be that sonme nodul es may
pronpt t-he user to take various actions, beyond the sinple use of the
website. For exanple, a nodule on "Wrk-Life Bal ance"” may require the user
to take, and post on the website, photographs of thenself as they walk
around a park. It may require the user to do so using a nobile 20device
(e.g. nobile phone and/or canera) they are carrying at the tine. Al though

the application provides a.significant amount, of educational information to
 srT 1 BRSAGE B € sty et Abot ey pERRng s pr SR se R R ber o
there may be cases where a user requires additional assistance.

Accor di ngby thetusesabopt thgivedhsitey di scuss a particul ar nodul e or aspect with
sonmeone else - a designated tutor, or sinply soneone el se who is
undertaki ng the sane course and/or in the same group of users. Accordingly,
this enbodi ment of the present invention provides a |live chat feature, 5

whi ch canpasi@éRbeHmbet o8 theedert Ma¥ntion) theepplitidn andiSRnsd the tliddactive h
ot her users or tutors in relation to difficulties that they nay be

experi encig ’co%&ntttg HRedatdd tﬁNﬂ@RveBﬁ%. TR, ibﬁle%aeaegﬁgq “PYivabyddar

difficulties. course, other tools may be 'used to enable users to

interact w.th. othens - €. oo . i,nst ant
messag ng B oS sk 1 GEEREAN 0Chitfica O TP BB RAERsct IR T
the chat feature nay al so, in song. enbodi ngnts, be reviewed and an Iysed.
Behavi our Hi¢ fancbeinwebtite; ecayser FRENIEIUFTR| PREsHE ithdha KIS FFEuARPEECT Thi s
enbodi nent of the present invention also provides reporting functionality,
whi ch Facebook profile — e.g. from a profile under the control of the software provider, but not

known to the user. This is intended to test whether the user is aware of security and
10  privacy issues associated with receiving ‘friend requests’ from unknown people — good
online security policy is not to accept all ‘friend requests’. Accordingly, if the user does
not decline the ‘friend request’ from the other Facebook profile (with whom they are
presumably not familiar), then they will fail that p.articular section of a “Privacy and
Security” module.
15
Another feature of the present invention may be that some modules may prompt the user
to take various actions, beyond the simple use of the website. For example, a module on
“Work-Life Balance” may require the user to take, and post on the website, photographs
of themself as they walk around a park. It may require the user to do so using a mobile

20  device (e.g. mobile phone and/or camera) they are carrying at the time.

Although the application provides a significant amount of educational information to a

user, for educating them about different aspects of a particular website, there may be

21



15 allows a user to track their progress. The progress of a particul ar user
may: be neasured in various ways - for exanple, the nunber of nodul es or
courses they have conpleted, their success in attenpting various quizzes in
sections within particul ar nodul es, or various other evaluation and
conparative anal ysis nethods. As the user conpletes nore nodul es or

courses, they nay proceed to be a higher accreditation or other recognition
20 of successf | eti.on er t hey, ma jye a cerntif |cate or
Chey. mmy GECR P AONC R A0 e st B L aT Gy hes By b et

reporting functlonallty may be provi ded for hi gher Ievel users. For

exanpl e, & RArtigidarpmIOdylsoom asperh Stithy seraepnsi &lse en@ndssignatsd cytsI Of SEPROUr se
or certain nodules may be provided with reports regarding their progress -
f or exanpbemeoniei aide whalid esdeartabingithe earne wpimse @dd/or imthet samengrionp of lwegrshave
achieved. Simlarly, a psychol ogist or counsellor may be provided with
reports agckérdingty, RhRUKESSIiREnDS tHeChtesdnt Shvisl€6h Hroddls§ & eivendhat fetgeof
reporting may be provided. At the student tier, an individual st udent may

be ablg tgqnaht &h%&ra?@b@%%ﬁﬁ BUFD &y 20 énxaefes of ubPRPHS vil: Sther adfvdual

progress reports). Users wth nore privileges may have access to 'teant

evel 1 epOrvd)T fiat%gohgsfﬂ%ﬁté?eé Y o8 SRiens IR s i ' v®

conput er network nodels nmay bhe used.. The nodel utilised by thjs e odlnent
of the pradgrmay RG SRPFACITG TBIRB GHTEHESS 1 FRuEts GHhes S0 Saavabe 43 fun on a
server, which can be accessed by users via the Internet 530, using a client
510 as shewablé nser tpuinters:t Witheothers ves-g.anessegd kasrdspbgrumet gTouR pagasy @aN s 520,
540 to provide security for their Internet connections. In this case, the
15 user opfkaizary, VotP tlolscand vaddd doafdreritgyri t i nformation to the server,
instructing the server to run the application, which inplenents the
functijgnal ity descri bed above. However, it would clearly be possible to
split the functionality between the client and server, or even for all of

the funct m@&a{n;?wrécglﬁpf ik %ﬂ@@fegﬂrp%fg a?goaﬂ{jﬁcﬁlm%@ﬁb&mrfe\q@r Be pmanamt hat

is run dire user e appreC|éted b

skilled in éhe ar é at . tQﬁ inventjion is notbres ited 6;5 use to the
parti cul aP"dpYsed: PR viousd PR ONBF R M Esbs falysPL udng his, GRS on
restricted inits preferred enbodinment wwth regard to the particul ar

el enents and/or features

This embodiment of the present invention also provides reporting functionality, which
15  allows a user to track their progress. The progress of a particular user may be measured
in various ways — for example, the number of modules or courses they have completed,
their success in attempting various quizzes in sections within particular modules, or
varioué other evaluation and comparative analysis methods. As the user completes more
modules or courses,- they may proceed to be a higher accreditation or other recognition
20  of successful completion user (e.g. they may receive a certificate or they may be
assigned a ranking or achievement stars). Furthermore, reporting functionality may be
provided for higher level users. For example, a principal who has instructed his teachers

to complete a course or certain modules may be provided with reports regarding their
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described or depicted herein. It will be appreciated that the invention is
not limted to the enbodi nent or enbodi nents di scl osed, but is capable of
nuner ous rearrangenents, nodifications and substitutions w thout departing
fromthe scope of the invention as set forth and defined by the clains. 5
"For exanpl e, although the present application has been described with
particul ar reference to social networking websites, it could readily be

applied to educatj ng users .ahout ot her es of bsi t.es. Furtherpore,

o Phough. PIESHS sdBh ke O oRdSien disy TGS Complelbar cHeb AT TAMEY TFWT or ence
to a software programm ng that can be run on a 10 personal conputer or

| apt op, t Aehigiedsimilarlyyepsychplogshobeouasgllor ampyike rravided withiepqitsas tabsut web
services offered and accessible via any Internet-enabl ed devices, such as
gam ng cops@res pof patiewlasstudentsrobi | e phones. Those of skill in the art would
understand that information and signals may be 15 represented using any of

a variety of technol ogi es and techni ques. For exanple, data, instructions,
commands, information, signals, bits, synbols, and chips may be referenced

t hroughouty; #hen@haY & f g&;’%gtﬁﬂ%%g %ﬁ A \39&1. rARLE SRR atY HdiAEET snfdehf ent s,

el ectromagneti c waves, g s or particles, optical fields or
particles, or._a onmbi nati gn .thereof. 20 Those of skill jin the art would
Par ther - apiy e e 1 RBER ourd BhEBH riCoPER fetsgtamdiigbl orofsaty os.
circuits, and akgorithn1steps,described in connection with the Hggdinents
di scl osedTeFE) VspayViHemPREHisAe TR R Ea aé@?%Sd%itearﬁaleaeédﬁgeﬂseah%t Fr

level privileges (e.g. ‘manager’ or ‘executive’ level reports).

10  When implementing the present invention, various computer network models may be
used. The model utilised by this embodiment of the present invention is to have the
application 550 reside and run on a server, which can be accessed by users via the
Internet 530, using a client 510 as shown in Figure 5. The server and client may both
use firewalls 520, 540 to provide security for their Internet connections. In this case, the

15  user operates the client 510 to transmit information to the server, instructing the server
to run the application, which implements the functionality described above. However, it
would clearly be possible to split the functionality between the client and server, or even
for all of the functionality to be implemented by a stand-alone software program that is
run directly on the user computer.

20
It will be appreciated by those skilled in the art that the invention is not restricted in its
use to the particular application described. Neither is the present invention restricted in

its preferred embodiment with regard to the particular elements and/or features
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software, or conbinations of both. To clearly illustrate this

i nterchangeability of hardware and software, various illustrative
conponents, bl ocks, nodules, circuits, and steps have been described above
generally in ternms of their functionality. Whether such functionality is

i npl emented as hardware or software depends upon the particular 5
application and design constraints inposed on the overall system Skilled

artisans 1 npl enqent e described functianali . n varying ways.for each
o 1 el aHp R B AeOHed BEETs Jeh T R reHERE B (edPemie TS AGABIEES be
interpreted as causing a departure fromthe scoPe of the present invention.
10 The st ggsemgfodimenton senbedimgngotipelpseddewds cenabla of rvprmews leamangemenishe
enbodi ments di scl osed herein may be enbodied directly in hardware, in a
sof t war e modificatiexseaud stistityti@anspritices departing from the saopei afahe mwemfont d3eset wo.

For a hardware inplenentation, processing nmay be inplenented within one or
nor e appl kGaf AdiieFined by tife diaihR9r ated circuits (ASICs), digital signal
processors (DSPs), digital signal processing devices 15 (DSPDs),
progragmabl e | ogi c devices (PLDs), field programmable gate arrays (FPGAs),
processors, controllers, mcro-controllers, mcroprocessors, other

el ectroni¢ units designe o perfarmthe.functions described, herei or a
conbi nat 1 A Crrely AIPTaL T RGBT ALGY MO SRS S pagr e,
conput er codes, or instructjons, nmay contain a_nunber_ a nunber of source
code or oFjfEERCEBUwCEd HRBYRTKING Websidess ticequith seadily bspiplied to edicating wseghy
conput er readabl e nedi um such as a RAM nenory, flash nenory, ROM nenory,
EPROM nenmebgut atkei types ef wiehsites dFwithermores ratthaghe theti 1riksens ilBRNROMhas bERD- ROM
or any other formof conputer readable medium In the alternative, the
conput er dewtidbd evithegarticulamyefrententegrsaftwiate plograpimibgsthar canl be rupoacessor
and the conputer readable nediummay reside in an ASIC or rel ated device.

The soft WVRER0FAIBTPINRY dPSatbR 88 pkRet APERION dRite AMic8%ScHbOk MY &er
processor. The nmenory unit may bé inplenmented within the processor or

external t he..processor, i.n whjch ¢ ] X Eﬁgpi Y upl ed
to the prS@%§§§§p§%§“%§$ﬁ%ﬁg %ﬁg%ggggﬁggnéaﬂizﬁﬁggﬁgg e a9§3&¥h§%%b§§ut t he
specification and the cl ai nms tha%wggllomn unl ess the context requires

ot her wi se ST RYFQES, CABALIS: L &no OR%c] ude" and vari ations such as
"conprising” and "including” will be understood to inply the inclusion of a
stated integer or group of 10i ntegers, but not the exclusion of any other
i nteger or group of integers. The reference to any prior art in this
speci fi catlhose io§ skdt ,inathd showdudd notlefstant atheh iEsrmanaekd srgnatbgeragnbe of any
form of suggestion that such prior art forns part of the comon general
know gdge repkésented using any of a variety of technologies and techniques. For example, data,
instructions, commands, information, signals, bits, symbols, and chips may be
referenced throughout the above description may be represented by voltages, currents,
electromagnetic waves, magnetic fields or particles, optical fields or particles, or any
combination thereof.
20
Those of skill in the art would further appreciate that the various illustrative logical

blocks, modules, circuits, and algorithm steps described in connection with the

embodiments disclosed herein may be implemented as electronic hardware, computer
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THE CLAI M5 DEFI NI NG THE | NVENTI ON ARE AS FOLLOWS: 1. A nethod for educating
a user about the use of an independent website, conprising: 5obtaining, via
a conmputer network, interactive web content fromthe web site;

di splaying, to the user, the interactive web content and information to
‘educate the user about how to interact wwth the web content: receiving user
I nput for a user interaction with the interactive web content; 10and

assessing the user interaction, i to transm ssion of the user
nter act | SOV A SREBEAENS (@ btbe g alligirats 1B i REEBALY | o was
in accordance with the infornmation displayed to the user; and sending the
user i nt ehardwatsrandosofivarqeiasioneiljustrative ¢psenonientseblaeks, rodues, ¢ircuits, and
accordance with the information displayed to the user, or not sending the
user i nt estapd have been tiéerivedbsbdve gehierhhie inueems ofitheirdohetmmaliys Wigther such
accordance with the information di splayed to the user.

functionality is implemented as hardware or software depends upon the particular

5 application and design constraints imposed on the overall system. Skilled artisans may
implement the described functionality in varying ways for each particular application,

but such implementation decisions should not be interpreted as causing a departure from

the scope of the present invention.

10  The steps of a method or algorithm described in connection with the embodiments
disclosed herein may be embodied directly in hardware, in a software module executed
by a processor, or in a combination of the two. For a hardware implementation,
processing may be implemented within one or more application specific integrated
circuits (ASICs), digital signal processors (DSPs), digital signal processing devices

15 (DSPDs), programmable logic devices (PLDs), field programmable gate arrays
(FPGAs), processors, controllers, micro-controllers, microprocessors, other electronic
units designed to perform the functions described herein, or a combination thereof.
Software modules, also known as computer programs, computer codes, or instructions,
may contain a number a number of source code or object code segments or instructions,

20 and may reside in any computer readable medium such as a RAM memory, flash
memory, ROM memory, EPROM memory, registers, hard disk, a removable disk, a
CD-ROM, a DVD-ROM or ahy other form of computer readable medium. In the

alternative, the computer readable medium may be integral to the processor. The
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2. The method of claim1, further conprising the preceding step of causing
the 20website to create the interactive web content, and wherein the
interactive web content relates to an interaction between a profile of the
user on the website, and a further profile of another nenber of the
website. and the information relates to user behavior on the soci al
net wor ki ng website. 4. The nethod of any one of clains 1 to 3, wherein the

information i s displayed 5usin video narratqr. 5. met .ho f. any one
of ol o sPbebSoRa e CRRI et b trbe csighin A ANE A SUar B T an
educational nodule, and if the user interaction is in accordance with the

i nf or mat i $he dofepargrodes may ke stpsed in @ memody @aiti2pf gkequbriubea ipsocesiersEred
allowing the user to attenpt one or nore subsequent educational nodul es. 6.
A non-t r ameidody ynit amyuhecimplenetatd oithidihe mroessoo de extertah tal titegproegssasent i ng a
conputer program for directing a progranmbl e device to performthe nethod

150f any @Rechfas€ lt@dai®e bofdhunidiivdld-colpled toBicdRbcborad Caiidusdnéunyaeis about
t he use of an i ndependent website, conprising:

5  known in the art.

Throughout the specification and the claims that follow, unless the context requires
otherwise, the words “comprise” and “include” and variations such as “comprising” and
“including” will be understood to imply the inclusion of a stated integer or group of

10 integers, but not the exclusion of any other integer or group of integers.

The reference to any prior art in this specification is not, and should not be taken as, an
acknowledgement of any form of suggestion that such prior art forms part of the
common general knowledge.

15
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transmtting instructions over a conputer network, to a server, instructing
t he: 20server to performthe nmethod of any one of clalns 1tob5 or 14; and
receiving display instructions fromthe server, the display instructions
detailing informati on and content to display to the user. 8. A conputing
device for educating a user about the use of an independent website,
conprising: a nenory; a network interface; and 5one or nbre processors

connected_tQq conf j X ' ia the network
i nterfacel H%?&%ﬁgﬁmgﬂ& ) ngﬂ}lbﬁé“%‘éf’?g}ﬂawg provi de
di splay data, for displaying to the user, the interactive web content, and

I nformati on educating the user about how to interact wwth the web
10cont ent;

1. A method for educating a user about the use of an independent website,
comprising:

5 obtaining, via a computer network, interactive web content from the
website;

displaying, to the user, the interactive web content and information to
educate the user about how to interact with the web content;
receiving user input for a user interaction with the interactive web content;
10 and
assessing the user interaction, prior to transmission of the user interaction to
the website, to determine whether the user interaction was in accordance with
the information displayed to the user; and
sending the user interaction to the website if the user interaction was in
15 accordance with the information displayed to the user, or not sending the user
interaction to the website if the user interaction was not in accordance with the

information displayed to the user.

2. The method of claim 1, further comprising the preceding step of causing the
20 website to create the interactive web content, and wherein the interactive web
content relates to an interaction between a profile of the user on the website, and

a further profile of another member of the website.
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receive user input for a user interaction with the interactive web content;
andr assess the user interaction, prior to transm ssion of the
user interaction to the website, to deternlne whet her the user interaction
was in accordance with 15the information displayed to the user;

wherein the one or nore processors are further adapted to send the user
interaction to the website if the user interaction was in accordance with
the inforpgation dis yed to the_ user; and wherein the one or
more procéssor Eh%méfﬁog rmalyord evherein thewebsity it 2l RSy ORIV SRS Pon £ 0
the website if the user interaction was in accordance with the i nformation
di spl ayed to t#wd thserformgionThlates dorpesr belepviraanghe gdcia ngiwarRingwirbside-n t he one
or nore processors are further adapted to cause the website to create the
interactive web content, and wherein the interactive web content relates to
an interaction between a profile of the user on the website, and a further

profile off anofrhem RIS arif odd6f MERR i f 31ther-EH§tHéQHRHﬁubf"&1 ijse%'lbﬂﬁyéllf claim

8 or 9, wherein the websité is a social networki ng website,
information re|ahes iR UsghiPehavior on the social networking website.
1011.¥ﬁe conput?n devi ce OP any one of clains 8 to 10, wherein the
information is displayed using a video narrator.

5. The method of any one of claims 1 to 4, wherein if the interactive content is
associated with an educational module, and if the user interaction is in
accordance with the information displayed to the user, the educational module is

10 passed, allowing the user to attempt one or more subsequent educational

modules.

6. A non-transitory computer readable medium, encoded with data representing a
computer program, for directing a programmable device to perform the method

15 of any one of claims 1 to 5 or 14.

7. A method of educating a user about the use of an independent website,
comprising:
transmitting instructions over a computer network, to a server, instructing the
20 server to perform the method of any one of claims 1 to 5 or 14; and
receiving display instructions from the server, the display instructions

detailing information and content to display to the user.
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12. The conputing device of any one of clainms 8 to 11, further conprising a
di splay-device in comunication with the one or nore processors, to display
the display 15data to the user. 13. The conputing device of any one of
clainms 8 to 12, wherein the conputing device is a nobile device. 2014. The
met hod of any one of clainms 1 to 5, wherein the user interactionis a valid
I nteraction perm ssible by the website, but is assessed as being not in

accordance with the informatian displ.ayed to the user. 5. The, conput i ng
Gevi ce of Sany. OnerTBpuiEsfHace Rioedus gy dr bidk 08t (BrSy of dita BHIPBTRY! o
valid interaction perm ssible by the website, but is assessed as being not
in accordance Websiter eRENRTIRE nat i on di spl ayed to the user

a memory;
a network interface; and
5 one or more processors connected to the memory, and configured to:
obtain, via the network interface, interactive web content from the
website;
provide display data, for displaying to the user, the interactive web
content, and information educating the user about how to interact with the web
10 content;
receive user input for a user interaction with the interactive web content;
and
assess the user interaction, prior to transmission of the user interaction to
the website, to determine whether the user interaction was in accordance with
15 the information displayed to the user;
wherein the one or more processors are further adapted to send the user
interaction to the website if the user interaction was in accordance with the
information displayed to the user;
and wherein the one or more processors are further adapted not to send
20 the user interaction to the website if the user interaction was in accordance with

the information displayed to the user.
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10.

11.

12.

13.

14.

The computing device of claim 8, wherein the one or more processors are further
adapted to cause the website to create the interactive web content, and wherein
the interactive web content relates to an interaction between a profile of the user

on the website, and a further profile of another member of the website.

The computing device of claim 8 or 9, wherein the website is a social
networking website, and the information relates to user behavior on the social

networking website.

The computing device of any one of claims 8 to 10, wherein the information is

displayed using a video narrator.

The computing device of any one of claims 8 to 11, further comprising a display
device in communication with the one or more processors, to display the display

data to the user.

The computing device of any one of claims 8 to 12, wherein the computing

device is a mobile device.

The method of any one of claims 1 to 5, wherein the user interaction is a valid
interaction permissible by the website, but is assessed as being not in accordance

with the information displayed to the user.
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15. The computing device of any one of claims 8 to 13, wherein the user interaction
is a valid interaction permissible by the website, but is assessed as being not in

accordance with the information displayed to the user.
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