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PAGE GUIDING METHODS, APPARATUSES, AND 

ELECTRONIC DEVICES 

TECHNICAL FIELD 

[0001] Embodiments of the present specification relate to the field of Internet 

technologies, and in particular, to page guiding methods, apparatuses, and electronic 

devices. 

BACKGROUND 

[0002] Urban services, such as bus and subway cards, medical insurance and social 

insurance, and/or provident funds, have very strong publicity and service promotion 

needs when new functions or services are implemented. It is expected that users can 

be promoted to use the new functions or services through publicity. However, editing 

work of promotion articles of the new functions or services is often completed by 

respective propaganda departments of organizations. As a result, many new functions 

or services are only publicized, but actually used by few users. 

SUMMARY 

[0003] Embodiments of the present specification provide page guiding methods, 

apparatuses, and electronic devices, to enable a user to directly perform an operation 

in a guided process by combining a guiding video with a function page, thereby 

enhancing operation memory, reducing efforts involved in understanding the 

operation, and improving interest of the user in using the new functions or services, to 

enable the user to be patient and interested in further operations. 

[0004] According to a first aspect, the embodiments of the present specification 

provide a page guiding method, including: a trigger instruction for a target applet is 

detected; a host program of the target applet is opened in response to the trigger 

instruction, and then a function page of the target applet is opened, and a guiding page 

loaded on the function page is opened and a guiding video is played on the guiding 

page, where the guiding video includes a directional action, a voice prompt, and/or a 

text prompt performed by a virtual character on the guiding page, and the guiding 
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page includes a guiding touch point; an operation performed by a user on the guiding 

touch point on the guiding page based on the directional action, the voice prompt, 

and/or the text prompt is obtained; and a service function corresponding to the guiding 

touch point in the target applet is executed based on the operation performed by the 

user on the guiding touch point on the guiding page. 

[0005] In the previously-mentioned page guiding method, after detecting the trigger 

instruction for the target applet, an electronic device opens the host program of the 

target applet in response to the trigger instruction, and then opens the function page of 

the target applet, and opens the guiding page loaded on the function page and plays 

the guiding video on the guiding page. The guiding video includes the directional 

action, the voice prompt, and/or the text prompt performed by the virtual character on 

the guiding page, and the guiding page includes the guiding touch point. Next, the 

electronic device can obtain the operation performed by the user on the guiding touch 

point based on the directional action, the voice prompt, and/or the text prompt, and 

then can execute the service function corresponding to the guiding touch point in the 

target applet based on the operation performed by the user on the guiding touch point, 

to enable the user to directly perform an operation on the guiding page by combining 

the guiding video with the function page, thereby enhancing operation memory of the 

user, reducing efforts involved in understanding the operation, and improving interest 

of the user in using the new functions or services, to enable the user to be patient and 

interested in further operations. 

[0006] In a possible implementation, the detecting a trigger instruction for a target 

applet includes: detecting that a trigger password corresponding to the target applet 

exists in password space when the host program is opened; or detecting an operation 

performed by the user on a trigger icon corresponding to the target applet. 

[0007] In a possible implementation, before the detecting that a trigger password 

corresponding to the target applet exists in password space when the host program is 

opened, the method further includes: the trigger password corresponding to the target 

applet is copied to the password space. 

[0008] In a possible implementation, after the opening a host program of the target 

applet in response to the trigger instruction, the method further includes: an entry page 

of the target applet is displayed, where the entry page includes an icon of the target 

applet and an image of the virtual character pointing to the icon of the target applet. 
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[0009] In a possible implementation, the executing a service function corresponding 

to the guiding touch point in the target applet based on the operation performed by the 

user on the guiding touch point on the guiding page includes: displaying a page of the 

target applet corresponding to the guiding touch point based on the operation 

performed by the user on the guiding touch point on the guiding page; or invoking a 

component in an electronic device based on the operation performed by the user on 

the guiding touch point on the guiding page, to execute the service function 

corresponding to the guiding touch point in the target applet. 

[0010] In a possible implementation, the guiding page further includes a stop 

playing icon; and after the opening a guiding page loaded on the function page and 

playing a guiding video on the guiding page, the method further includes: an 

operation performed by the user on the stop playing icon on the guiding page is 

obtained; and playing of the guiding video is stopped in response to the operation 

performed by the user on the stop playing icon on the guiding page. 

[0011] In a possible implementation, before the stopping playing the guiding video, 

the method further includes: a stop playing setting page is displayed in response to the 

operation performed by the user on the stop playing icon on the guiding page, where 

the setting page includes a stop playing once icon and a stop playing permanently 

icon; and an icon operated by the user on the stop playing setting page is obtained; 

and the stopping playing the guiding video includes: stopping playing the guiding 

video only once or stopping playing the guiding video permanently based on the icon 

operated by the user on the stop playing setting page. 

[0012] According to a second aspect, the embodiments of the present specification 

provide a page guiding apparatus, including: a detection module, configured to detect 

a trigger instruction for a target applet; an opening module, configured to open a host 

program of the target applet in response to the trigger instruction detected by the 

detection module, and then open a function page of the target applet, and open a 

guiding page loaded on the function page and play a guiding video on the guiding 

page, where the guiding video includes a directional action, a voice prompt, and/or a 

text prompt performed by a virtual character on the guiding page, and the guiding 

page includes a guiding touch point; an acquisition module, configured to obtain an 

operation performed by a user on the guiding touch point on the guiding page based 

on the directional action, the voice prompt, and/or the text prompt; and a processing 

module, configured to execute a service function corresponding to the guiding touch 
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point in the target applet based on the operation performed by the user on the guiding 

touch point on the guiding page. 

[0013] In a possible implementation, the detection module is specifically configured 

to detect that a trigger password corresponding to the target applet exists in password 

space when the host program is opened; or detect an operation performed by the user 

on a trigger icon corresponding to the target applet. 

[0014] In a possible implementation, the page guiding apparatus further includes: a 

copying module, configured to copy the trigger password corresponding to the target 

applet to the password space before the detection module detects that the trigger 

password corresponding to the target applet exists in the password space. 

[0015] In a possible implementation, the page guiding apparatus further includes: a 

display module, configured to display an entry page of the target applet after the 

opening module opens the host program of the target applet in response to the trigger 

instruction, where the entry page includes an icon of the target applet and an image of 

the virtual character pointing to the icon of the target applet. 

[0016] In a possible implementation, the processing module is specifically 

configured to display a page of the target applet corresponding to the guiding touch 

point based on the operation performed by the user on the guiding touch point on the 

guiding page; or invoke a component in an electronic device based on the operation 

performed by the user on the guiding touch point on the guiding page, to execute the 

service function corresponding to the guiding touch point in the target applet. 

[0017] In a possible implementation, the guiding page further includes a stop 

playing icon; and the acquisition module is further configured to obtain an operation 

performed by the user on the stop playing icon on the guiding page after the opening 

module opens the guiding page loaded on the function page and plays the guiding 

video on the guiding page; and the processing module is further configured to stop 

playing the guiding video in response to the operation performed by the user on the 

stop playing icon on the guiding page. 

[0018] In a possible implementation, the page guiding apparatus further includes: a 

display module, where the display module is configured to display a stop playing 

setting page in response to the operation performed by the user on the stop playing 

icon on the guiding page before the processing module stops playing the guiding 

video, where the setting page includes a stop playing once icon and a stop playing 

permanently icon; the acquisition module is further configured to obtain an icon 
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operated by the user on the stop playing setting page; and the processing module is 

specifically configured to stop playing the guiding video only once or stop playing the 

guiding video permanently based on the icon operated by the user on the stop playing 

setting page. 

[0019] According to a third aspect, the embodiments of the present specification 

provide an electronic device, including: at least one processor; and at least one 

memory communicably coupled to the processor. 

[0020] The memory stores program instructions that can be executed by the 

processor, and the processor can invoke the program instructions to perform the 

methods provided in the first aspect. 

[0021] According to a fourth aspect, the embodiments of the present specification 

provide a non-transitory computer-readable storage medium. The non-transitory 

computer-readable storage medium stores computer instructions, and the computer 

instructions enable the computer to perform the methods provided in the first aspect. 

[0022] It should be understood that technical solutions of the second aspect to the 

fourth aspect of the embodiments of the present specification are consistent with the 

technical solutions of the first aspect of the embodiments of the present specification, 

and beneficial effects obtained in the aspects and corresponding feasible 

implementations are similar and are omitted for simplicity. 

BRIEF DESCRIPTION OF DRAWINGS 

[0023] To describe the technical solutions in the embodiments of the present 

specification more clearly, the following briefly describes the accompanying drawings 

needed for describing the embodiments. Clearly, the accompanying drawings in the 

following description show merely some embodiments of the present invention, and a 

person of ordinary skill in the art can still derive other drawings from these 

accompanying drawings without creative efforts. 

[0024] FIG. 1 is a schematic diagram illustrating a service promotion method of an 

electronic service platform, according to the related existing technology; 

[0025] FIG. 2 is a flowchart illustrating embodiments of a page guiding method, 

according to the present specification; 

[0026] FIG. 3 is a schematic diagram illustrating a trigger password in embodiments 

of a page guiding method, according to the present specification; 
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[0027] FIG. 4 is a schematic diagram illustrating a trigger icon in embodiments of a 

page guiding method, according to the present specification; 

[0028] FIG. 5 is a schematic diagram illustrating a guiding page in embodiments of 

a page guiding method, according to the present specification; 

[0029] FIG. 6 is a schematic diagram illustrating a guiding page in other 

embodiments of a page guiding method, according to the present specification; 

[0030] FIG. 7 is a schematic diagram illustrating a guiding page in still other 

embodiments of a page guiding method, according to the present specification; 

[0031] FIG. 8 is a flowchart illustrating other embodiments of a page guiding 

method, according to the present specification; 

[0032] FIG. 9 is a schematic diagram illustrating an entry page in embodiments of a 

page guiding method, according to the present specification; 

[0033] FIG. 10 is a flowchart illustrating still other embodiments of a page guiding 

method, according to the present specification; 

[0034] FIG. 11 is a flowchart illustrating yet other embodiments of a page guiding 

method, according to the present specification; 

[0035] FIG. 12 is a schematic diagram illustrating a stop playing setting page in 

embodiments of a page guiding method, according to the present specification; 

[0036] FIG. 13 is a flowchart illustrating further embodiments of a page guiding 

method, according to the present specification; 

[0037] FIG. 14 is a schematic diagram illustrating guiding video generation in 

embodiments of a page guiding method, according to the present specification; 

[0038] FIG. 15 is a schematic structural diagram illustrating embodiments of a page 

guiding apparatus, according to the present specification; 

[0039] FIG. 16 is a schematic structural diagram illustrating other embodiments of a 

page guiding apparatus, according to the present specification; 

[0040] FIG. 17 is a schematic structural diagram illustrating still other embodiments 

of a page guiding apparatus, according to the present specification; and 

[0041] FIG. 18 is a schematic structural diagram illustrating embodiments of an 

electronic device, according to the present specification. 
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DESCRIPTION OF EMBODIMENTS 

[0042] To better understand the technical solutions of the present specification, the 

following describes the embodiments of the present specification in detail with 

reference to the accompanying drawings. 

[0043] It should be clear that the described embodiments are merely some but not 

all of the embodiments of the present specification. All other embodiments obtained 

by a person of ordinary skill in the art based on the embodiments of the present 

specification without creative efforts shall fall within the protection scope of the 

present specification. 

[0044] The terms used in the embodiments of the present specification are merely 

used to describe specific embodiments, and are not intended to limit the present 

specification. The singular forms "a", "the", and "this" used in the embodiments of the 

present specification and the appended claims are also intended to include plural 

forms, unless otherwise specified in the context clearly. 

[0045] In the existing technology, currently, promotion content of an in-app service 

of an electronic service platform is usually promoted to the outside by using a 

function-based guiding long diagram plus guiding words "search an application (App) 

of the electronic service platform for …". However, operation content guided in the 

long diagram needs to be memorized by users before the users perform operations in 

the App of the e-commerce platform, which is very inconvenient, causing a certain 

amount of loss of user base. 

[0046] In addition, in a service promotion process of the electronic service platform, 

a promotion method shown in FIG. 1 is generally used. FIG. 1 is a schematic diagram 

illustrating a service promotion method of an electronic service platform, according to 

the related existing technology. In FIG. 1, an entry upgrade service of medical 

insurance code is used as an example for description. Although each operation step of 

medical insurance code upgrade is described in the promotion method shown in FIG. 

1, this promotion method is difficult to understand for the elderly, children and/or 

users with difficulty in reading, and is difficult to attract users to perform further 

operations. 

[0047] To resolve the previously described problem, the embodiments of the present 

specification provide a page guiding method. In the method, a user is enabled to 

directly perform an operation in a guiding process by combining a guiding video with 
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a function page, thereby enhancing operation memory of the user, reducing efforts 

involved in understanding the operation, and improving interest of the user in using 

the new functions or services, to enable the user to be patient and interested in further 

operations. 

[0048] FIG. 2 is a flowchart illustrating embodiments of a page guiding method, 

according to the present specification. As shown in FIG. 2, the page guiding method 

can include the following steps. 

[0049] Step 202: Detect a trigger instruction for a target applet. 

[0050] Specifically, the detecting a trigger instruction for a target applet can be: 

detecting that a trigger password corresponding to the target applet exists in password 

space when a host program of the target applet is opened; or detecting an operation 

performed by a user on a trigger icon corresponding to the target applet. 

[0051] Before it is detected that the trigger password corresponding to the target 

applet exists in the password space when the host program is opened, the trigger 

password corresponding to the target applet can be copied to the password space. 

[0052] That is, during specific implementation, in an implementation, the trigger 

password for the target applet can be configured in a promotion article of the target 

applet. For example, the trigger password can be shown in FIG. 3. FIG. 3 is a 

schematic diagram illustrating a trigger password in embodiments of a page guiding 

method, according to the present specification. FIG. 3 is used as an example. After the 

user copies a trigger password for health code, the trigger password for health code is 

copied to password space. Then, after a host program of health code is opened, an 

electronic device detects that the trigger password corresponding to the target applet 

exists in the password space, and obtains the trigger instruction for the target applet. 

[0053] In another implementation, the trigger icon corresponding to the target applet 

can be configured on a promotion page of the target applet. For example, the trigger 

icon configured on the promotion page can be shown in FIG. 4. FIG. 4 is a schematic 

diagram illustrating a trigger icon in embodiments of a page guiding method, 

according to the present specification. After detecting the operation performed by the 

user on the trigger icon corresponding to the target applet, the electronic device 

obtains the trigger instruction for the target applet. 

[0054] The operation performed by the user on the trigger icon corresponding to the 

target applet can be: The user taps, double taps, or presses and holds the trigger icon 
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corresponding to the target applet. A specific operation form of the user is not limited 

in the embodiments. 

[0055] In the embodiments, the electronic device can be an intelligent electronic 

device such as a smartphone, a smart watch, a tablet computer, or an in-car device. A 

specific type of the electronic device is not limited in the embodiments. 

[0056] Step 204: Open the host program of the target applet in response to the 

trigger instruction, and then open a function page of the target applet, and open a 

guiding page loaded on the function page and play a guiding video on the guiding 

page. 

[0057] The guiding video includes a directional action, a voice prompt, and/or a text 

prompt performed by a virtual character on the guiding page, and the guiding page 

includes a guiding touch point. 

[0058] Specifically, references can be made to FIG. 5. FIG. 5 is a schematic 

diagram illustrating a guiding page in embodiments of a page guiding method, 

according to the present specification. In FIG. 5, for example, the target applet is 

"health code". 

[0059] As shown in FIG. 5, after a trigger instruction for health code is detected, the 

electronic device opens a host program of health code, and then opens a function page 

of health code, and opens a guiding page loaded on the function page. It can be seen 

from FIG. 5 that the guiding page is a floating page on the function page of health 

code, and a guiding video can be played on the guiding page after the guiding page is 

opened. The guiding video can include an action that a virtual character points to a 

"view now" icon on the guiding page, and can further include a text prompt "tap here 

to view health status", and the virtual character can further output a voice prompt "tap 

here to view health status". In FIG. 5, the "view now" icon is a guiding touch point in 

the guiding page, i.e., the guiding touch point can be an operable area that guides the 

user to perform a next operation on the guiding page. 

[0060] Step 206: Obtain an operation performed by the user on the guiding touch 

point on the guiding page based on the directional action, the voice prompt, and/or the 

text prompt. 

[0061] Specifically, the operation performed by the user on the guiding touch point 

on the guiding page can be as follows: The user taps, double taps, or presses and holds 

the guiding touch point, or the user performs a sliding operation on the guiding touch 

point.  
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[0062] FIG. 5 is used as an example. The operation performed by the user on the 

guiding page can be: the user taps the "view now" icon. 

[0063] Step 208: Execute a service function corresponding to the guiding touch 

point in the target applet based on the operation performed by the user on the guiding 

touch point on the guiding page. 

[0064] Specifically, in an implementation, the executing a service function 

corresponding to the guiding touch point in the target applet based on the operation 

performed by the user on the guiding touch point on the guiding page can be: 

displaying a page of the target applet corresponding to the guiding touch point based 

on the operation performed by the user on the guiding touch point on the guiding 

page. 

[0065] FIG. 5 is still used as an example. After the user taps the "view now" icon, 

the electronic device can display a page shown in FIG. 6. FIG. 6 is a schematic 

diagram illustrating a guiding page in other embodiments of a page guiding method, 

according to the present specification. The page shown in FIG. 6 is a function page 

corresponding to health code and a guiding page loaded on the function page after the 

"view now" icon in FIG. 5 is taped. A guiding video is also played on the guiding 

page. The guiding video can include an action that the virtual character points to an 

"OK" icon on the guiding page, and can further include a text prompt "tap "OK"", and 

the virtual character can further output a voice prompt "tap "OK"". In FIG. 6, the 

"OK" icon is a guiding touch point on the guiding page. 

[0066] Next, an operation performed by the user on the guiding touch point on the 

guiding page shown in FIG. 6 can be: the user taps the "OK" icon. After the user taps 

the "OK" icon, the electronic device can display a page shown in FIG. 7. FIG. 7 is a 

schematic diagram illustrating a guiding page in still other embodiments of a page 

guiding method, according to the present specification. The page shown in FIG. 7 is a 

function page corresponding to health code and a guiding page loaded on the function 

page after the "OK" icon in FIG. 6 is taped. A guiding video is also played on the 

guiding page. The guiding video can include an action that the virtual character points 

to a "my health code query" icon on the guiding page, and can further include a text 

prompt "tap here to query my health code", and the virtual character can further 

output a voice prompt "tap here to query my health code". In FIG. 7, the "my health 

code query" icon is a guiding touch point on the guiding page. 
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[0067] In another implementation, alternatively, the executing a service function 

corresponding to the guiding touch point in the target applet based on the operation 

performed by the user on the guiding touch point on the guiding page can be: 

invoking a component in the electronic device based on the operation performed by 

the user on the guiding touch point on the guiding page, to execute the service 

function corresponding to the guiding touch point in the target applet. For example, 

assume that a guiding touch point on a guiding page is a "scan" icon. After the user 

taps the "scan" icon, the electronic device invokes a camera in the electronic device to 

execute a scan service function. 

[0068] In the embodiments, the user is enabled to directly perform corresponding 

operations in a guiding process by combining the virtual character with the function 

page, thereby enhancing operation memory, and reducing efforts involved in 

understanding the operation. For some non-in-demand functions or children-oriented 

services, interests of users can be more easily improved through animated interaction, 

to enable the users to be patient and interested in further operations. 

[0069] In the page guiding method, after detecting the trigger instruction for the 

target applet, the electronic device opens the host program of the target applet in 

response to the trigger instruction, and then opens the function page of the target 

applet, and opens the guiding page loaded on the function page and plays the guiding 

video on the guiding page. The guiding video includes the directional action, the voice 

prompt, and/or the text prompt performed by the virtual character on the guiding page, 

and the guiding page includes the guiding touch point. Next, the electronic device can 

obtain the operation performed by the user on the guiding touch point based on the 

directional action, the voice prompt, and/or the text prompt, and then can execute the 

service function corresponding to the guiding touch point in the target applet based on 

the operation performed by the user on the guiding touch point, to enable the user to 

directly perform an operation on the guiding page by combining the guiding video 

with the function page, thereby enhancing operation memory of the user, reducing 

efforts involved in understanding the operation, and improving interest of the user in 

using the new functions or services, to enable the user to be patient and interested in 

further operations. 

[0070] FIG. 8 is a flowchart illustrating other embodiments of a page guiding 

method, according to the present specification. As shown in FIG. 8, in the 
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embodiments shown in FIG. 2 in the present specification, step 204 can include the 

following steps: 

[0071] Step 802: Open the host program of the target applet in response to the 

trigger instruction. 

[0072] Step 804: Display an entry page of the target applet, where the entry page 

includes an icon of the target applet and an image of the virtual character pointing to 

the icon of the target applet. 

[0073] For example, the entry page of the target applet can be shown in FIG. 9. FIG. 

9 is a schematic diagram illustrating an entry page in embodiments of a page guiding 

method, according to the present specification. In FIG. 9, for example, the target 

applet is health code, and an entry page of health code is displayed. It can be seen 

from FIG. 9 that the entry page of health code can include an icon of health code and 

an image of a virtual character pointing to the icon of health code. In addition, the 

entry page can further include a text prompt "tap here to get health code, it's required 

for travelling in city A". The virtual character can further output a voice of the 

sentence "tap here to get health code, it's required for travelling in city A", to guide 

the user to more intuitively find the entry of health code. 

[0074] Step 806: Detect an operation performed by the user on the icon of the target 

applet on the entry page. 

[0075] Specifically, the operation performed by the user on the icon of the target 

applet can include: the user taps, double taps, or presses and holds the icon of the 

target applet. The operation performed by the user is not limited in the embodiments. 

[0076] Step 808: Open the function page of the target applet, and open the guiding 

page loaded on the function page and play the guiding video on the guiding page. 

[0077] As described above, the function page of the target applet and the guiding 

page can be schematically shown in FIG. 5. Details are omitted here for simplicity. 

[0078] FIG. 10 is a flowchart illustrating still other embodiments of a page guiding 

method, according to the present specification. As shown in FIG. 10, in the 

embodiments shown in FIG. 2 in the present specification, the guiding page further 

includes a stop playing icon; and after step 204, the method can further include the 

following steps: 

[0079] Step 1002: Obtain an operation performed by the user on the stop playing 

icon on the guiding page. 
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[0080] Specifically, the operation performed by the user on the stop playing icon on 

the guiding page can be as follows: The user taps, double taps, or presses and holds 

the stop playing icon on the guiding page. The operation performed by the user is not 

limited in the embodiments. 

[0081] Step 1004: Stop playing the guiding video in response to the operation 

performed by the user on the stop playing icon on the guiding page. 

[0082] Specifically, it can be seen from the pages shown in FIG. 5, FIG. 6, FIG. 7, 

and FIG. 9 that the guiding pages each include the "stop playing" icon, and the 

electronic device can stop playing the guiding video after the user taps the "stop 

playing" icon. 

[0083] FIG. 11 is a flowchart illustrating yet other embodiments of a page guiding 

method, according to the present specification. As shown in FIG. 11, in the 

embodiments shown in FIG. 10 in the present specification, step 1004 can include the 

following steps: 

[0084] Step 1102: Display a stop playing setting page in response to the operation 

performed by the user on the stop playing icon on the guiding page, where the setting 

page includes a stop playing once icon and a stop playing permanently icon. 

[0085] Step 1104: Obtain an icon operated by the user on the stop playing setting 

page. 

[0086] Step 1106: Stop playing the guiding video only once or stop playing the 

guiding video permanently based on the icon operated by the user on the stop playing 

setting page. 

[0087] The page shown in FIG. 5 is used as an example. After the user taps a stop 

playing icon on the guiding page shown in FIG. 5, a stop playing setting page shown 

in FIG. 12 can be displayed. FIG. 12 is a schematic diagram illustrating a stop playing 

setting page in embodiments of a page guiding method, according to the present 

specification. In FIG. 12, a page 121 is the stop playing setting page. The setting page 

includes a stop playing once icon and a stop playing permanently icon. If the user taps 

the "stop playing once" icon on the stop playing setting page, playing of the guiding 

video is stopped once. If the user taps the "stop playing permanently" icon in the stop 

playing setting page, playing of the guiding video is stopped permanently. 

[0088] It is worthwhile to note that, if the user does not tap the "stop playing" icon 

in a playing process of the guiding video, after playing of the guiding video is 
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finished, the user can select to play the guiding video repeatedly or get to know more 

content. 

[0089] FIG. 13 is a flowchart illustrating further embodiments of a page guiding 

method, according to the present specification. As shown in FIG. 13, the page guiding 

method can include the following steps: 

[0090] Step 1302: Obtain a guiding text of a target applet, where the guiding text 

includes a guiding description of each operation step of the target applet; and obtain a 

model of a virtual character and a page link of the target applet. 

[0091] Step 1304: Recognize the guiding text, and generate a directional action, a 

voice prompt, and/or a text prompt of the virtual character based on a recognition 

result of the guiding text, where the directional action, the voice prompt, and/or the 

text prompt of the virtual character correspond to each operation step of the target 

applet; and generate a guiding touch point corresponding to each operation step of the 

target applet based on the recognize result of the guiding text. 

[0092] Step 1306: Generate a guiding video based on the directional action, the 

voice prompt, and/or the text prompt of the virtual character and the guiding touch 

point. 

[0093] Step 1308: Load a guiding page corresponding to the guiding video on a 

function page of the target applet. 

[0094] Specifically, references can be made to FIG. 14. FIG. 14 is a schematic 

diagram illustrating guiding video generation in embodiments of a page guiding 

method, according to the present specification. During specific implementation, an 

operator can enter a guiding text needed by each step of a target applet, and load a 

model of a virtual character. Then, the guiding text is recognized, and a directional 

action, a voice prompt, and/or a text prompt of the virtual character are generated 

based on a recognition result of the guiding text. In addition, the operator further 

needs to upload a page link of the target applet, and generate a guiding touch point 

corresponding to each operation step of the target applet based on the recognition 

result of the guiding text. 

[0095] Then, the following configurations need to be completed in a guiding video 

configuration phase: 

[0096] 1. The virtual character can briefly introduce a service function of the target 

applet. 
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[0097] 2. The virtual character performs a directional action, a voice prompt, and/or 

a text prompt on a guiding page to describe an operation procedure of the target 

applet. 

[0098] 3. The virtual character performs a directional action on a page to guide a 

user to perform an entry operation and jump. 

[0099] That is, a guiding video can be generated based on the directional action, the 

voice prompt, and/or the text prompt of the virtual character and the guiding touch 

point. 

[00100] Next, after the guiding video is configured, the guiding page corresponding 

to the guiding video can be loaded on a function page of the target applet. 

[0101] Subsequently, after the function page of the target applet is opened, the 

guiding page is opened and the guiding video is played on the guiding page, to guide 

the user to perform an operation on the guiding page. 

[0102] In the embodiments, the operator can quickly generate the guiding page with 

the virtual character based on an operation need of the operator, and can obtain the 

guiding video by configuring the guiding text. That is, in the embodiments, the 

operator only needs to load the model of the virtual character without creating each 

action image of the virtual character, and then enter the guiding text needed by each 

step of the target program. After obtaining the model of the virtual character and the 

guiding text, an electronic service platform can recognize the guiding text, and 

generate the directional action, the voice prompt, and/or the text prompt of the virtual 

character based on the recognition result of the guiding text. Simply, the operator can 

configure a guiding video only by loading a model of a virtual model and entering a 

guiding text. 

[0103] In the page guiding method provided in the embodiments of the present 

specification, a guiding page and a guiding video of an immersive virtual character 

are used to guide a user to perform an operation, and an entire guiding process of the 

immersive virtual character is performed on a real operation page, thereby reducing 

efforts involved in understanding the operation of the user for a corresponding 

function. In addition, no research and develop team or design team needs to 

participate in the page guiding method. When an operator promotes a new service by 

using the method, the operator can independently configure an immersive guiding 

video without participant of any designer or research and develop personnel. 
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[0104] In addition, compared with the past propagation method using a screenshot 

and an operation picture, in the embodiments of the present specification, completed 

video content is more standard and clearer, and a unified video format for promoting a 

service of an electronic service platform to other platforms is also conveniently 

formed, thereby strengthening connection of the electronic service platform and 

various business partners in publicity, and further strengthening a brand image. 

[0105] Specific embodiments of the present specification are described above. Other 

embodiments fall within the scope of the appended claims. In some cases, the actions 

or steps described in the claims can be performed in an order different from the order 

in the embodiments and the desired results can still be achieved. In addition, the 

process depicted in the accompanying drawings does not necessarily need the shown 

particular execution order or sequence to achieve the desired results. In some 

implementations, multi-tasking processing and parallel processing are allowed or may 

be advantageous. 

[0106] FIG. 15 is a schematic structural diagram illustrating embodiments of a page 

guiding apparatus, according to the present specification. As shown in FIG. 15, the 

page guiding apparatus can include a detection module 1501, an opening module 

1502, an acquisition module 1503, and a processing module 1504. 

[0107] The detection module 1501 is configured to detect a trigger instruction for a 

target applet. 

[0108] The opening module 1502 is configured to open a host program of the target 

applet in response to the trigger instruction detected by the detection module 1501, 

and then open a function page of the target applet, and open a guiding page loaded on 

the function page and play a guiding video on the guiding page, where the guiding 

video includes a directional action, a voice prompt, and/or a text prompt performed by 

a virtual character on the guiding page, and the guiding page includes a guiding touch 

point. 

[0109] The acquisition module 1503 is configured to obtain an operation performed 

by a user on the guiding touch point on the guiding page based on the directional 

action, the voice prompt, and/or the text prompt. 

[0110] The processing module 1504 is configured to execute a service function 

corresponding to the guiding touch point in the target applet based on the operation 

performed by the user on the guiding touch point on the guiding page. 
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[0111] The page guiding apparatus provided in the embodiments shown in FIG. 15 

can be configured to execute the technical solutions of the method embodiments 

shown in FIG. 2 in the present specification. For implementation principles and 

technical effects of the page guiding apparatus, references can be further made to 

related descriptions in the method embodiments. 

[0112] FIG. 16 is a schematic structural diagram illustrating other embodiments of a 

page guiding apparatus, according to the present specification. Compared with the 

page guiding apparatus shown in FIG. 15, in the page guiding apparatus shown in 

FIG. 16, the detection module 1501 is specifically configured to detect that a trigger 

password corresponding to the target applet exists in password space when the host 

program is opened; or detect an operation performed by the user on a trigger icon 

corresponding to the target applet. 

[0113] In the embodiments, the page guiding apparatus can further include a 

copying module 1505. 

[0114] The copying module 1505 is configured to copy the trigger password 

corresponding to the target applet to the password space before the detection module 

1501 detects that the trigger password corresponding to the target applet exists in the 

password space. 

[0115] Further, the page guiding apparatus can further include a display module 

1506. 

[0116] The display module 1506 is configured to display an entry page of the target 

applet after the opening module 1502 opens the host program of the target applet in 

response to the trigger instruction, where the entry page includes an icon of the target 

applet and an image of the virtual character pointing to the icon of the target applet. 

[0117] In an implementation of the embodiments, the processing module 1504 is 

specifically configured to display a page of the target applet corresponding to the 

guiding touch point based on the operation performed by the user on the guiding 

touch point on the guiding page; or invoke a component in an electronic device based 

on the operation performed by the user on the guiding touch point on the guiding 

page, to execute the service function corresponding to the guiding touch point in the 

target applet. 

[0118] In another implementation of the embodiments, the guiding page further 

includes a stop playing icon; and the acquisition module 1503 is further configured to 

obtain an operation performed by the user on the stop playing icon on the guiding 
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page after the opening module 1502 opens the guiding page loaded on the function 

page and plays the guiding video on the guiding page; and the processing module 

1504 is further configured to stop playing the guiding video in response to the 

operation performed by the user on the stop playing icon on the guiding page. 

[0119] In the embodiments, the page guiding apparatus can further include a display 

module 1506. 

[0120] The display module 1506 is configured to display a stop playing setting page 

in response to the operation performed by the user on the stop playing icon on the 

guiding page before the processing module 1504 stops playing the guiding video, 

where the setting page includes a stop playing once icon and a stop playing 

permanently icon. 

[0121] The acquisition module 1503 is further configured to obtain an icon operated 

by the user on the stop playing setting page. 

[0122] The processing module 1504 is specifically configured to stop playing the 

guiding video only once or stop playing the guiding video permanently based on the 

icon operated by the user on the stop playing setting page. 

[0123] The page guiding apparatus provided in the embodiments shown in FIG. 16 

can be configured to execute the technical solutions of the method embodiments 

shown in FIG. 2 to FIG. 14 in the present application. For implementation principles 

and technical effects of the page guiding apparatus, references can be further made to 

related descriptions in the method embodiments. 

[0124] FIG. 17 is a schematic structural diagram illustrating still other embodiments 

of a page guiding apparatus, according to the present specification. As shown in FIG. 

17, the page guiding apparatus can include an acquisition module 1701, a recognition 

module 1702, a generation module 1703, and a loading module 1704. 

[0125] The acquisition module 1701 is configured to obtain a guiding text of a 

target applet, where the guiding text includes a guiding description of each operation 

step of the target applet; and obtain a model of a virtual character and a page link of 

the target applet. 

[0126] The recognition module 1702 is configured to recognize the guiding text. 

[0127] The generation module 1703 is configured to generate a directional action, a 

voice prompt, and/or a text prompt of the virtual character based on a recognition 

result of the guiding text, where the directional action, the voice prompt, and/or the 

text prompt of the virtual character correspond/corresponds to each operation step of 
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the target applet; generate a guiding touch point corresponding to each operation step 

of the target applet based on the recognize result of the guiding text; and generate a 

guiding video based on the directional action, the voice prompt, and/or the text 

prompt of the virtual character and the guiding touch point. 

[0128] The loading module 1704 is configured to load a guiding page corresponding 

to the guiding video on a function page of the target applet. 

[0129] The page guiding apparatus provided in the embodiments shown in FIG. 17 

can serve as an electronic service platform or a part of the electronic service platform 

to execute the technical solutions of the method embodiments shown in FIG. 13 in the 

present application. For implementation principles and technical effects of the page 

guiding apparatus, references can be further made to related descriptions in the 

method embodiments. 

[0130] FIG. 18 is a schematic structural diagram illustrating embodiments of an 

electronic device, according to the present specification. As shown in FIG. 18, the 

electronic device can include at least one processor; and at least one memory 

communicably coupled to the processor. The memory stores program instructions that 

can be executed by the processor, and the processor can invoke the program 

instructions to perform the page guiding method provided in the embodiments shown 

in FIG. 2 to FIG. 15 in the present specification. 

[0131] The electronic device can be an intelligent electronic device such as a 

smartphone, a smart watch, a tablet computer, or an in-car device. Alternatively, the 

electronic device can be a server, for example, a server of an electronic service 

platform. A form of the electronic device is not limited in the embodiments. 

[0132] FIG. 18 is a block diagram of an example electronic device adapted to 

implement implementations of the present specification. 

The electronic device shown in FIG. 18 is merely an example, and shall not constitute 

any limitation on the functions and use scope of the embodiment of the present 

specification. 

[0133] As shown in FIG. 18, the electronic device is represented as a general 

computing device. Components of the electronic device can include but are not 

limited to one or more processors 410, a communications interface 420, a memory 

430, and a communications bus 440 that connects different components (including the 

memory 430, the communications interface 420, and the processing unit 410). 
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[0134] The communications bus 440 represents one or more of several types of bus 

structures, including a memory bus or a memory controller, a peripheral bus, a 

graphics acceleration port, or a local bus that uses any one of multiple bus structures. 

For example, the communications bus 440 can include but is not limited to an industry 

standard architecture (ISA) bus, a micro channel architecture (MCA) bus, an 

enhanced ISA bus, a video electronics standards association (VESA) local bus, and a 

peripheral component interconnection (PCI) bus. 

[0135] The electronic device typically includes multiple computer system readable 

media. These media can be any available media that can be accessed by the electronic 

device, including volatile and non-volatile media, removable and non-removable 

media. 

[0136] The memory 430 can include a computer system readable medium in a form 

of a volatile memory, such as a random access memory (RAM) and/or a cache 

memory. The memory 430 can include at least one program product. The program 

product has a group of program modules (for example, at least one program module) 

configured to perform the functions of the embodiments shown in FIG. 2 to FIG. 15 in 

the present specification. 

[0137] A program/utility tool having a group of program modules (at least one 

program module) can be stored in the memory 430. The program module includes but 

is not limited to an operating system, one or more applications, other program 

modules, and program data. Each or a combination of these examples may include an 

implementation of a network environment. The program module usually performs the 

functions and/or methods in the embodiments described in FIG. 2 to FIG. 15 in the 

present specification. 

[0138] The processor 410 runs the program stored in the memory 430, to perform 

various functional applications and data processing, for example, implement the page 

guiding method provided in the embodiments shown in FIG. 2 to FIG. 15 in the 

present specification. 

[0139] The embodiments of the present specification provide a non-transitory 

computer-readable storage medium. The non-transitory computer-readable storage 

medium stores computer instructions, and the computer instructions enable the 

computer to perform the page guiding method provided in the embodiments shown in 

FIG. 2 to FIG. 15 in the present specification. 
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[0140] The non-transitory computer-readable storage medium can be one computer-

readable medium or any combination of multiple computer-readable media. The 

computer-readable medium can be a computer-readable signal medium or a computer-

readable storage medium. For example, the computer-readable storage medium can be 

but is limited to an electrical, magnetic, optical, electromagnetic, infrared, or 

semiconductor system, apparatus, or device, or any combination thereof. A more 

specific example (non-exhaustive list) of the computer-readable storage medium 

includes an electrical connection with one or more leads, a portable computer disk, a 

hard disk, a random access memory (RAM), a read-only memory (ROM), an erasable 

programmable read-only memory (EPROM) or a flash memory, an optical fiber, a 

portable compact disc read-only memory (CD-ROM), an optical storage device, a 

magnetic storage device, or any suitable combination thereof. In the present 

document, the computer-readable storage medium can be any tangible medium that 

includes or stores a program, and the program can be used by or in combination with 

an instruction execution system, apparatus, or device. 

[0141] The computer-readable signal medium can include a data signal propagated 

in a baseband or as a part of a carrier, and the data signal includes computer-readable 

program code. The propagated data signal can be in various forms, including but not 

limited to an electromagnetic signal, an optical signal, or any suitable combination 

thereof. Alternatively, the computer-readable signal medium can be any computer-

readable medium other than the computer-readable storage medium, and the 

computer-readable medium can send, propagate, or transmit a program used by or in 

combination with an instruction execution system, apparatus, or device. 

[0142] Program code included in the computer-readable medium can be transmitted 

by using any suitable medium, including but not limited to a wireless medium, a wire, 

an optical cable, a radio frequency (RF) medium, or any suitable combination thereof. 

[0143] Computer program code used to perform the operations of the present 

specification can be written in one or more programming languages or a combination 

thereof. The programming languages include an object-oriented programming 

language such as Java, Smalltalk, or C++, and also include a conventional procedural 

programming language such as "C" language or a similar programming language. The 

program code can be completely executed in a user computer, partially executed in a 

user computer, executed as an independent software package, partially executed in a 

user computer and partially executed in a remote computer, or completely executed in 
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a remote computer or server. In a case involving a remote computer, the remote 

computer can be connected to a user computer via any type of network, including a 

local area network (LAN) or a wide area network (WAN), or can be connected to an 

external computer (via, for example, the Internet by using an Internet service 

provider). 

[0144] Specific embodiments of the present specification are described above. Other 

embodiments fall within the scope of the appended claims. In some cases, the actions 

or steps described in the claims can be performed in an order different from the order 

in the embodiments and the desired results can still be achieved. In addition, the 

process depicted in the accompanying drawings does not necessarily need the shown 

particular execution order or sequence to achieve the desired results. In some 

implementations, multi-tasking processing and parallel processing are allowed or may 

be advantageous. 

[0145] In the description of the present specification, descriptions of reference terms 

such as "an embodiment", "some embodiments", "example", "specific example", and 

"some examples" mean that specific features, structures, materials, or characteristics 

described with reference to the embodiments or examples are included in at least one 

embodiment or example in the present specification. In the present specification, the 

example expressions of the terms are not necessarily specific to the same embodiment 

or example. In addition, the described specific features, structures, materials, or 

characteristics can be combined in a proper way in any one or more embodiments or 

examples. In addition, a person skilled in the art can integrate or combine different 

embodiments or examples and features of different embodiments or examples 

described in the present specification, provided that they do not conflict with each 

other. 

[0146] In addition, the terms "first" and "second" are merely intended for a purpose 

of description, and shall not be understood as an indication or implication of relative 

importance or an implicit indication of the number of indicated technical features. 

Therefore, a feature limited by "first" or "second" can explicitly or implicitly include 

at least one such feature. In the description of the present specification, "multiple" 

means at least two, for example, two or three, unless otherwise specifically limited. 

[0147] Descriptions of any process or method described in the flowcharts or in other 

ways here can be understood to indicate that one or more modules, segments, or parts 

of code of executable instructions used to implement a specific logical function or 
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process step are included, the scope of preferred implementations of the present 

specification includes other implementations, and functions can be performed in an 

order other than the shown or discussed order, including a basically simultaneous way 

or a reverse order based on the functions. This should be understood by a person 

skilled in the art including the embodiments of the present specification. 

[0148] Depending on the context, for example, the word "if" used here can be 

explained as "while", "when", "in response to detecting", or "in response to 

determining". Similarly, depending on the context, phrases "if determining" or "if 

detecting (a stated condition or event)" can be explained as "when determining", "in 

response to determining", or "when detecting (the stated condition or event)", or "in 

response to detecting (the stated condition or event)". 

[0149] It is worthwhile to note that the terminal in the embodiments of the present 

specification can include but is not limited to a personal computer (PC), a personal 

digital assistant (PDA), a wireless handheld device, a tablet computer (tablet 

computer), a mobile phone, an MP3 player, an MP4 player, etc. 

[0150] In the embodiments provided in the present specification, it is worthwhile to 

understand that the disclosed system, apparatus, and method can be implemented in 

other ways. For example, the described apparatus embodiments are merely examples. 

For example, the unit division is merely logical function division and can be other 

division during actual implementation. For example, multiple units or components can 

be combined or integrated into another system, or some features may be ignored or 

may not be performed. In addition, the displayed or discussed mutual couplings or 

direct couplings or communication connections can be implemented by using some 

interfaces. The indirect couplings or communication connections between the 

apparatuses or units can be implemented in electronic, mechanical, or other forms. 

[0151] In addition, functional units in the embodiments of the present specification 

can be integrated into one processing unit, or each of the units can exist alone 

physically, or two or more units can be integrated into one unit. The integrated unit 

can be implemented in a form of hardware, or can be implemented in a form of 

hardware in combination with a software functional unit. 

[0152] The integrated unit implemented in a form of a software functional unit can 

be stored in a computer-readable storage medium. The software functional unit is 

stored in a storage medium and includes several instructions for instructing a 

computer apparatus (which can be a personal computer, a server, a network apparatus, 
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etc.) or a processor (processor) to perform some of the steps of the methods described 

in the embodiments of the present specification. The previously described storage 

medium includes any medium that can store program code, such as a USB flash drive, 

a removable hard disk, a read-only memory (ROM), a random access memory 

(RAM), a magnetic disk, or an optical disc. 

[0153] The previous descriptions are merely preferred embodiments of the present 

specification, but are not intended to limit the present specification. Any modification, 

equivalent replacement, improvement, etc. made without departing from the spirit and 

principle of the present specification shall fall within the protection scope of the 

present specification. 
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CLAIMS 

What is claimed is: 

1. A page guiding method, comprising: 

detecting a trigger instruction for a target applet; 

opening a host program of the target applet in response to the trigger instruction, 

and then opening a function page of the target applet, and opening a guiding page 

loaded on the function page and playing a guiding video on the guiding page, wherein 

the guiding video comprises a directional action, a voice prompt, and/or a text prompt 

performed by a virtual character on the guiding page, and the guiding page comprises 

a guiding touch point; 

obtaining an operation performed by a user on the guiding touch point on the 

guiding page based on the directional action, the voice prompt, and/or the text prompt; 

and 

executing a service function corresponding to the guiding touch point in the 

target applet based on the operation performed by the user on the guiding touch point 

on the guiding page. 

2. The method according to claim 1, wherein the detecting a trigger instruction 

for a target applet comprises: 

detecting that a trigger password corresponding to the target applet exists in 

password space when the host program is opened; or 

detecting an operation performed by the user on a trigger icon 

corresponding to the target applet. 

3. The method according to claim 2, wherein before the detecting that a trigger 

password corresponding to the target applet exists in password space when the host 

program is opened, the method further comprises: 

copying the trigger password corresponding to the target applet to the password 

space. 

4. The method according to claim 1, wherein after the opening a host program of 

the target applet in response to the trigger instruction, the method further comprises: 

displaying an entry page of the target applet, wherein the entry page comprises 

an icon of the target applet and an image of the virtual character pointing to the icon 

of the target applet. 
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5. The method according to claim 1, wherein the executing a service function 

corresponding to the guiding touch point in the target applet based on the operation 

performed by the user on the guiding touch point on the guiding page comprises: 

displaying a page of the target applet corresponding to the guiding touch 

point based on the operation performed by the user on the guiding touch point on the 

guiding page; or 

invoking a component in an electronic device based on the operation 

performed by the user on the guiding touch point on the guiding page, to execute the 

service function corresponding to the guiding touch point in the target applet. 

6. The method according to claim 1, wherein the guiding page further comprises 

a stop playing icon; and after the opening a guiding page loaded on the function page 

and playing a guiding video on the guiding page, the method further comprises: 

obtaining an operation performed by the user on the stop playing icon on the 

guiding page; and 

stopping playing the guiding video in response to the operation performed by the 

user on the stop playing icon on the guiding page. 

7. The method according to claim 6, wherein before the stopping playing the 

guiding video, the method further comprises: 

displaying a stop playing setting page in response to the operation performed by 

the user on the stop playing icon on the guiding page, wherein the setting page 

comprises a stop playing once icon and a stop playing permanently icon; and 

obtaining an icon operated by the user on the stop playing setting page; and 

the stopping playing the guiding video comprises: 

stopping playing the guiding video only once or stopping playing the 

guiding video permanently based on the icon operated by the user on the stop playing 

setting page. 

8. A page guiding apparatus, comprising: 

a detection module, configured to detect a trigger instruction for a target applet; 

an opening module, configured to open a host program of the target applet in 

response to the trigger instruction detected by the detection module, and then open a 

function page of the target applet, and open a guiding page loaded on the function 

page and play a guiding video on the guiding page, wherein the guiding video 

comprises a directional action, a voice prompt, and/or a text prompt performed by a 
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virtual character on the guiding page, and the guiding page comprises a guiding touch 

point; 

an acquisition module, configured to obtain an operation performed by a user on 

the guiding touch point on the guiding page based on the directional action, the voice 

prompt, and/or the text prompt; and 

a processing module, configured to execute a service function corresponding to 

the guiding touch point in the target applet based on the operation performed by the 

user on the guiding touch point on the guiding page. 

9. The apparatus according to claim 8, wherein 

the detection module is specifically configured to detect that a trigger password 

corresponding to the target applet exists in password space when the host program is 

opened; or detect an operation performed by the user on a trigger icon corresponding 

to the target applet. 

10. The apparatus according to claim 9, further comprising: 

a copying module, configured to copy the trigger password corresponding to the 

target applet to the password space before the detection module detects that the trigger 

password corresponding to the target applet exists in the password space. 

11. An electronic device, comprising: 

at least one processor; and 

at least one memory communicably coupled to the processor, wherein 

the memory stores program instructions that can be executed by the processor, 

and the processor can invoke the program instructions to perform the method 

according to any one of claims 1 to 7. 

12. A non-transitory computer-readable storage medium, wherein the non-

transitory computer-readable storage medium stores computer instructions, and the 

computer instructions enable the computer to perform the method according to any 

one of claims 1 to 7.  


