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TRAVEL COUPONS CROSS- RECCE TO RELATED APPLI CATI ONS Thi s applﬁﬁquﬁ$“4§ 04
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TECHNI CAyddifisi32The present invention relates to systens ghgh 2qW coupon
providers to generate packages. of offers or coupons to travelers where the
travel er specifies personal information regarding travel preferences,

pur pose of travel, destination information and tinme frane for travel and
the system geS¥STEM ANPMETHOD ROR GENERATING TRAVEL SOUFONSf f er

val ued coupons or certificates where the offer is wvalid only during-the
prearranged tine of travel.. BACKGROUND ART Coupon offers typically have

very low Level s of —response when a generalized distribution nedia is used
such asSBPSSpBEEREENCE, TORELATER APELICATIONS: or other printed

certificate based ehisrsppIfeseidyPes VhsLAT GhSav@NEIRdY FPIgde little
i ncentive for the traveler to take advantage "of the offer. Travelers on
the ot hePThaRYtYypEcEPTPeRAVRT U vy PTRBRELPRAL RRERRE pPhicrEIfRN

travel i ngaipad ﬂﬁﬁbéﬂasbﬂmss,ﬁb3+ erkNed 66 bptetbeY YOU toygke to do at
these destinations, these travelers typically know little of the

avai l abl e offerings of that destination other than that which is supplied
by a traygtgagent, grepphotel concierge,, or other sal e/ service comm ssion
agents. Tmmoraer to_rtacilitate the planning process, travel agents '

typically provi deThff BEREERBniRBeRELOR| Er12EES kP oFYSHRES t 3L know about

the destjngbiy0BolboihproRiQ8PE £53kelBEEE: AbafREgESEHE | 0P MARGH 2004 WO
olngT22 coupons to travelers where the traveler specifies personal
information regarding travel preferences, purpose of travel,
destination information and time frame for travel and the
~ system generates a personalized collection of limited time
offer valued coupons or certificates where the offer is

valid only during the prearranged time of travel.

RACRGROUND ART
Coupon offers typically have very low levels of

response when a generalized distribution media is used such
as_via newspaper insert, éupérmarket flyer or other printed

. certificate based offers. These types . of offefs generally
provide little incentive for the traveler to take advantage
of the offer.

Travelers on the other hand typically have & very
specific purpése in mind when traveling to a destination.
While knowing what they would like to do at these
destinations, these travelers typically know little of the
available offerings of that destipation other than that

which is supplied by a travel agent or a hotel conecierge,. or
. other sale/service commission agents. In order to

Facilitate the planning process, travel agents typically
providé information to travelers based on what they know
about the destination or what promotional material has ‘been
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PCT/ USOO 24674 supplied to the agent by chanmbers of commerce, hotels,
cruise lines, etc. Wiat is desired therefore, is a systemto18yWARCH 2004
speci fic coupon content to the traveler directly or through an
i nternedi ary such as a travel agent, airline or transportation provider to
i ncr easeWih/I8TRel i hood of the traveler accepting the of RFGI/USNR4EEti ng on
or exercising the offer. Wat is also desired is that the coupons provided
are vali i e ri frd i t [ t hat

. th& éﬁ%&ﬁ%% _
destlnatlgu Ligﬁg_%ﬁat th%&%ggggﬁs are eﬁlggt%%ﬁ§%%§£%d§%| }%élly usabl e by
t he travetreis@hbineseyetice at that |ocation. DI SCLOSURE of THE | NVENTI ON A
system and net hod desc 'Qﬁgs” gy | o)
generating lim t'edﬁggFa?léoélécoup%r%sﬁ%%gfgg ba#%%u%&%%%l%#
“identifispechicr goupen tyntente to|ihe ttravelerdirertly ¢hethfdwghto the
tinme of e1htaVhbdas s 89 dgh ki 0 f t traveler's
desti nat%lgn%ﬁor a*!onae?h%ﬁélg]uétée %rﬁ%‘%’g %i%‘?%’n:%t%%@e € purpose of the
travel (vushapestatéppuprovidenitmtingyesse thedl ikebikood oficthpar aneters

to find : t t )
pgr alrrgt e{;gsv%iéga c%??%’r're?é‘tf%e lﬁ%ﬁrﬁ&:ﬁﬁ%é%ﬁﬂﬁoﬁ:@rﬁ eéy}géas?(,'ef?%ggdtt}?%t Il on of

the tra8ferthe season of travel, etc. The systemand method may al so be

applied to geograpghgtaigagi & fos £ tlﬁ%@:ﬁ}% gl f%&g%f%@r@“

redeener is traveling, and so coupons nay | donmestic
poi nts ATe Vietigsdursngpkhe exiodof -Gime thhat ithe fepvolerikstat to
long di sipaceqexeenatons, SR FhdEIGR FIoEDbiE I JRAMNG I gwge | 15

representative_of _the travel er coupon system and nmenbers of the present
i nvent i oFPeSliicRARYusapke by the traveler when they are at that

location.

DISCLOSURE OF THE INVENTION

A system and methdd are described in an E~commerce
application for generating limited duration coupons for a
particular traveler that identifies the traveler by nanme,
limits the duration of the offer to the time of the travel,
and limits the coupons offered to the traveler’s
destinations or along the route to those destinations. The
purpose of the travel (business, leisure, combination) is
used as one of the parameters to find the offers that best
match the traveler preferences and parameters. Other
parameters used may be the time of year, the duration of the
travel, the season of travel, etc. The system and method
may also be applied to gecgraphic areas regardless of
whether or not the coupon redeemer is traveling, and so
coupons may be provided to local or domestic points of
interest, shops, services, and the like and not limited to

long distance excursions.

- BRIEF DESCRIPTION OF THE DRAWING

Figure 1 is representative of the traveler coupon
system and.members of the present invention;
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WO O1/ X8722 PCTI USODI 24674 Figure 2 is a data flow di agramof the travel
definition process of the present invention; Figure 3 is a deyMARCHM 2004
di agram of the offer generation process and t he coupon generation process
of the present i nvention. BEST MODE FOR CARRYI NG OQUT THE | NVENTI ON The

system an of the present invention (see Figure 1)
W Wé‘gﬂﬁg‘é@ﬁ‘as t he

travel coup rver i nterconnected through a networ
Internet, to a pIuraIrty of nmenbers, such-as service subscribers or

participants conprEigngeaZpiuralahyaoflswuaﬁaggaﬁeafnghecgﬁ@agies 12 and a
plurality velers 10, an tional i nglude a plurality of
|nterned|ggglgégﬁ?§ Pﬁﬁgﬁﬁstﬁg gﬁﬁtBFﬁﬁﬂﬁﬁrgaéﬁﬁﬁ%gnnay be representative
offtravelFaganés3 24 ardaﬁalfmew dBagehaili 6€ théeéfﬂér0§éﬁéréﬁfﬁﬁ”

i nf or mat i v The travel coupon server npri ses: processor
means forgggﬁgé?négﬁ ghaafaug?ntﬁ3n§§§£eﬁpaﬂﬁ°¢§§ﬁe?§tFW@;EEﬁﬁ%Rﬁ for the
partici paithwgnbtkobers of the system database neans for storing profile

data, offer data and rules of the systent and access neans for receiving
and interpreting input fromthe participating nenbers of the system. The

dat abase HE&”sEEE!f!DRbE&EEEg!Eieu! TERNENVERTIOROr i ng .user/travel er
profile data 32, @g dat g% a Eo any profile data 36 and rul es
38. Users can requesf §¥? egnGrm% BORT Bhe Presens nweRkiiami ns a.

bulletin bseedeﬁusacm)ueempfgggestﬁriﬁepecgﬁﬁgﬁaﬁgﬂ@& fpnpani es to pronpt
t he gener o address such unfulfilled needs or desires of

on of offers
users. ?@#ﬂﬁ??%ﬁ?teflh'@f‘rg‘}gt‘ efn Rabverk wibd $eck pdhe sTnterme:Iz;e ss such

‘requests tMAahprﬁﬂﬁmﬂtﬁsofoméﬁﬁéﬁé O &% ﬂ@ﬂ@éﬁ%iéﬁ'éﬁbééﬁi 333 The
term "coupon” be used generrcall repr esent ype o offer

certific %rt?n?"%ﬁEﬁer‘:?‘HBFls%? HeP %?%@%p@fwo@mmﬁemg he system
and the teswpantesVer” antil & SPALA1LEY | ¥f el frdMb PEhRP bptaUHRANY O

may include a plurality of intermediary agents, .where the
intermediary agents may be representative of travel agents
24 or alrllnes 28, cruise lines or other travel 1nformation
providers. The travel coupon server 20 comprises.
processor means for managing the data of the system and
generating content for the participating menbers of the
system, database means for storing profile data, offer data
and rules of the system, and access means for receiving and
intexpreting input from the participating members of the
system,

The database means preferably comprises means for
storing user/traveler profile data 32, offer data 34,
offering company profile data 36 and rules 38. Users can
request services or coupons, and the system maintains a.
bulletin board of such user requests to be accessed by
companies to prompt the generation of offers to address such
unfulfilled needs or desires of users. Alternatively, the

system may forward to companies or process such requests
With companies to prompt offer generation by the companies.

The term “coupon” will be used generically to
represent any type of offer, certificate, or voucher that
may be acted upon by a member of the system, and the term:
“server” will generxically refer to any person, company oxr
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3 10 MARCH 2004 WO 01/18 = rcr/uSow24674 conputing process capable of
recording and conpiling information which is geographicallyigeaReEHd004
targeted, and which nay also involve travel. in the preferred enbodinent,
t he coupon offering conpanies 12 provide -paranmeters of an offer to the
travel QFWW& ggprver 20 of the present invention. These pif@ be
numer i cal Imted to a predeterm ned nunber of coupons available to be
redeened, and such offers may be seasonal or tine limted offers where the
of fer na?OEEu§p§§|PW§§$$§ gapahleeoﬁaregordangeand aompilimgel er comunity

Clat o PREoERARIER hBLSis doSqfaBhoLALSy el EONROY RRREe R, O
users hagedewhieh aévréégpngnmplvwcteagea di Esobthe pnﬁﬁesxedfor exanpl e,
earlier gﬁgbanagnhhetﬁguegﬂéoﬁagfﬁgfghéo ﬂégﬁigg g?zﬁg than | at er

users. The offers wl u% to the
travelerPEGE&ﬁEeWFIPft9§|Q§f¢¥ tnvbheetravdbnpoupnnaserhert2@vmf the

Coor 0ot pOasBAtAGLAEIBA, | fnebl) SREBEX MLy!BE AEAYELEI 1Y 1100631100

user suc as a trave VI ew SucC S via a xarrpl e,
using a bpoaspr3dete§mingdanumbepagﬁ obuphnso&?aildgleonpdmy 12 or a

Sunber ofSAcREEH’ ndl SEOHPAPERES AT Be #ashnal B HRe HERLE 1y be
able to bﬁﬁenshuherﬁanheobffarhmapdbenspeahfbeahkgdonruﬁﬁiﬁf&ﬁ&lpb|e Al so,
users e_goup available at a later date, such
as aftg?¥a%8?ﬁ% %sgggﬁggg%fgg%ﬁﬁﬁﬁgyh% ¢§§ﬁ§h%ﬁﬁp%5ﬂ€w9?%@%%nce has
OECULredThéEdlseeunt?ngfuthe cazyobshneédoncﬁ.H%GQEaﬂﬂﬂiof?fgfelveﬁ arain
check or netification en fhe coppgns becone avail abl e, The

of for | ngeRoRBARy LIenHiCERORERAITY BFCOFULES PUPh| ChE b GHPHIR GRE ¢ hat | s
used by uhexprhaeeseithértaecréaaﬂﬁg SPUDAErs8s¥ar dlécdont dpwdy; travel ers
10 natchk

op & example, earlier users of the coupons may receive
greater discounts than later users. ,

The offers will typically have some redeemable
value to the traveler 10 and will typically involve
redemption at the travel destination or a point on the .
itinerary of the traveler 10. The coupon user such as a
traveler may view such offers via a computer, for example,
using a browser accessing a web page of the offering company
12 or a subscribing network of coupon providers, which
displays a counter of the number of coupcns used and/or

~available, and so the coupon user may be able to learn how
many of such éoupons can be used or are available. Alsoc,
users may reserve coupons that may become available at a
later date, such as after an initial issuance of coupons has
ended, and a new issuance has occurred. The reserving user
may be put on a queue and/or receives a rain check or other
notifications when the coupons become available.

The offering company 12 may optionally provide
pProfile information that is used by the processor of the
travel coupon server 20 to identify travelers 10 matching a
company specified profile.

Travelers 10 have at their disposal means, such as
a4 personal computer or other known computing devices, for |
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conpany specified profile. Travelers 10 have at their disposal neans, such
as a personal conputer or other known conputing devices, fojoMARCH Rt
2004 WO 018722 1' ¢t/ EI SOO 2474 providing information to.the travel coupon
server 20 about .travel related destinations that the traveler 10 w shes
to schedwbeweszzo investigate. The travel er 10 may speci Pgrmscopasmr al or
specific tinmefrane of travel mhere this i nformation.is recorded in the -

dat ab f | es .32. S have the option_to enter

Cpeci 1 ¢ BYeving Slidtiin 5b S FaRvel, SoUBch Sredar 2A0aReut es. (o

al l ow t.hHersweslk aralatq@rdwﬁﬁmmnﬁe?:mdted:h&n&hm&ieie?f | gowe_fahegl 'teo of fers.

For examp| ravel.er speci ersona p ile infornmation,

travel gplﬁ%b%‘g“i‘? A i° JRaSHd r':r"'ané' e &rav ﬁE'&F éﬁa?ayt ERBSHE¥t &t i on

accessi bigerersn dotdmici fiay aniptefiraneS otmfzzlrh&ay,ehhﬁ&uclml%g speCIng t needisI or
t | ar sfs f es., I 0 travel ers may_additionally .

ggéc: 1“: ; q‘#%‘&?ﬁe ue‘i’r%ﬁ %I%‘@?‘fﬁﬁ&%@' 28gs oL \eRYs PERE hﬁ?o??mt ion to

A e e s A N T

at e e e S eterm_nes co |
| :anlegegfs iﬁﬁﬁ'ﬁ‘%’sﬁ’ rﬂf %ﬂ@ dﬁ%ﬁéfreg 9 yegdsdapd QRSérfeéw sotabled that
may be suihy isfbtddn e peitint molk@ Wa®h8 16Re ahhd g@h@r cﬁllgoﬁﬁﬁt%l ble to

I
i nvesti gat otentlall beneficial business relations as well as
avai | abl é’fgﬂep & HFayelesc A0 mAYaFPRSIEY Bﬁ@éonﬁl\x or email

capabi | i tpsEild Cﬁtrfﬁd!ﬂna%ld:‘rﬂr t¥aved! paRpdgde, N2LFR1SBASLind¥I6n JRFSEUSES,
et c. Addltlon%i;ﬁa based on the specified information about a user, such
/

as a traviegt ﬁﬁakbdiﬁaqqmrﬂ:ataea pessssibifdtyr andl okbapon server- 20
may al so giishetl tdPndle itHaelh! istehl-ast abaeasi HIBHS oW th such

particular requests for services.

_ _Optzonally travelers 10 may additionally specify
information xelated to their businesses, with such
information to be used bj the travel coupon sexver 20
primarily if their travel is business relate&, where the
system determines compatible or interrelated lines of
business that have offers 34 stored in an offer database
that may be supplied to the traveler 10 where the traveler
10 may be able to investigate potentially beneficial
business relationships, as well as available or needed

services such as secretarial assistance, fax or email
capabilities, c¢lothing and/or dry cleaning, health spas,
gyms, masseuses, etc. ‘ '

Additionally, based on the specified information
about a user, such as a traveler, and/or about their
businesses, the travel coupon server 20 may alsc push
additicnal information to targeted users, with such
additional information being related to the specified
information about the user.

The system may additionally provide certificates
or schedule meeting times or provide access to events that
might correspond to business or personal interests. The
traveler 10 may specify the amount of available time that
the traveler 10 ezpects to be unoccupied, where a more
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additional information being related to the specified information about
the user. The system may additionally provide certificates ?0h@§h€ﬁ¥b€04
nmeeting times or provide access to events that mght correspond to

busi ness_or personal interests. The traveler 10 may specify the amount of
avai | abl YQAPE™Rnat  the travel er 10 expects to be unoccRSTAILRI4 e a nore
5 10 MARCH 2004 WD 01/ 18722 PCT/ US40124674 cl osely generated schedul e or

col | ecti eBogbigf §éhér§ﬂe&a.¥cﬁédupée@f‘rEéllfé’(ﬁfi.‘;%c@flé(ff&é hfilflnrg{)?\f% iy

I n anot her enbodi nent, the_system may use the usl ness pro niormati on
to det er REREAREHcAPPELLicabi¥ ke, thak kraweer cbwrer ce opportunities that

mey have beneficigh bAttRaYi aEBodfiLt CARO Syt ARYSE LA, Of the
- axlin au

travel tg be underwritten or. redeemable via d: hority. For
exanpl e, PHERBREFNE*BELL B cintorration ko sletermine petentiabunt ry, the -
server 2QrganihgoklatrhiRg 681 SMffet&dV, géggﬁﬁ | rqae if other
busi ness, rel at gd events ?ray be incor poér?% ed m%%i%‘léﬂ)gl:éé%\%fa vgati e

during tREPEERFLad EaxFRVERGS | TRl EHentions dihathscanse lpartstaff dohe n t he
dat abaseteévell es B8 uﬁﬁéﬂwib&éﬂﬂ'@f.fﬁd@éx&bﬂ’%%dﬁ&ﬁ%ers 34 stored

In the sysiem detegr m ne' otentially tax saving oppor ities. The
travel erglf%ﬁﬁﬁ;gyt he °He?§‘?’ﬂ?£%l mmflrmm tthe rrerrrnt iXawsmraf be used to
justify ehéertpavelehos S6SALIVY e Sdrvad imw@sﬁﬂl’dy Shd he user or -
travelerllo ei t her %fc | ves coupons by-mail_ or ‘downl oads coupon data at a
conput er~ZSTBEFAFERTGRI t FEFHENREHD R Getpmminaddl i buaimessmy then be
printed bglabeduseentermayripei dicoriseratidte 1riid QG CARPALIE 33 or the
adninist&gtgrs ﬁg tge.systiﬁ%ligi#provide software to the user, via
di sket t e“BY R FAB CEHRa BRI YRpE oLawke andk regwlaipang made t hat t he
i nst al | estepédwan ethandptalssss Sf GhuTead! By Wialse itk Rhitds ddhgLoupons, for
exanpl e, g&éh a bgr cgge fqi ease q; use
'compared to offers 34 stored in the system to determine’
: potentially tax saving opportunities. The traveler 10 may
then determine whether these events may in part be used to
Justify a trip to that destination.
In various embodiments, the user or traveler 10
either receives coupons by mail or downloads coupon data at
2 computer associated with the user. Such downloaded coupon
data may then be printed by the user for immediate use. The
offering company 12 and/or the administrators of the system
may provide software to the user, via diskette by mail or
via downloading to the use;'s computer, such that the
instglled software can process such coupon data and print
the coupons, for example, with a bar code for ease of use
and/or for security. In one embodiment using bar codes
imprinted on the coupons, when a user redeems the coupon at
a redemption station, the bar code to implement the
discount, and optionally to verify that the bar code is
valid to avoid fraudulent coupons being honored.

The system is thus capable of being accessed and .
utilized in real-time to generate coupons, for example, at
the computer of the user, and also to procezs and honor
discount coupons at the points of redemption of such
coupons, such as stores, hotels, gift shops, serviceé, etc.
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and/or for security. In one enbodi nent using bar codes inprinted on the

coupons, when a user redeens the coupon at a redenption stajpARCIE2064
code to inplenent the discount, and optionally to verify that the bar code

is wvali dwt0 Ld fraudul ent coupons being honored. The systemis thus
capabl e o cbéﬁﬁ%bacceSsed and utilized in real-time to g&fkdSMAEHpons,

for exanple, at the conputer of the user, and also to process and honor
di scount Eoupdditiony heaXiol rdcumdng atapHaven t9feisy e ,ecﬁsurcfgras
stores, h ;%ﬁ egi%}é‘a‘sho SupServices, etc. 6 10 MARCH 2004 wo oIl Fa™t

PCT/ USOORIS TIPS okt (1 HTHeRs Way the amepat o dissowntapgheed, for

exanpl e, dhpaticucrt wsy ahatge dﬁ‘@w'ﬁh@ftﬁe‘@wtseﬁl%gsgks&gt i o? of
ed, due to

use of t ; e.types. of services or_. prodycts provi

changes o (gval i%?ﬁnﬁ; yc,lecg’t cc.?uq:otro &handes qf aya li¥eetst coupons has
not be redeened, t¥er cifampley domaarhd sambel bF Soddoh=Lhe8Ndott he .
expirati u ' t_requiring.,.e-issuanc of. .the coupons. As
a bar cog‘ge ge%ﬁvé%&:i n |'cid§fs%]é§#1%sc°§”pa§l& 4 mﬁ@(ﬁﬁ‘@f"&é‘?’:@&&%ﬁx§8&ﬁned
from adcoﬁkﬁgwwqued@m ?mnom elia:ﬂwmltg rbﬁpiﬂgfﬂ.higoﬂ'eﬁi%bhaﬂcgay g :
override of RehOrddligitls 2 i unt_t e higher, or pay . override
the ori gi?]al_ expi ration da etaa%(?zgézt%%% Cht 084 é‘n%F‘EF*ae?b‘i%FF’oﬁ.

Accor di ng¥§Eial tumhereris) ezl iom smannedpifired aogpapohObedngi scount ed hot el

room nay fEidunad detbedisdigcqunt regardless if, .for _exanple, the offering
conmpany determ ne‘_'s%sbhfat Prﬁee ali:o?:zﬁ% i %39‘880@83:189 map: ovRaFidely if too
few of dt l@%cﬁ%@%m ofedisednt ko bbi ?];gn_@ﬂerorbﬁagpnor |12g t he
~expired GAMINAY RS Y its.expitatian, offering cogpanies may
encourage_ addi ti ona usglig’talsﬁéﬁﬁ)l&%§58ﬁn aESUBBﬁSSSg Bsglg@eand?h% future.
Sgc? uFdaﬁqmgam_ raddom vml dintgi?r,vhce_&aﬁal‘febelgpnatﬁgﬁgeg?i tnhnear or
virtua r?g&ﬁ- dr%“?% a e, tipe of rede on of the coupon
using re errptflf'lon St tlogéimgl ﬁisgoun &a holl€1°rotn may be provided
. the discount regardless if, for example, the offering

company determines that the hotel is underbooked, or

2lternatively if too few of the coupons have been redeemed.

In this manner, by honeoring the expired coupon by resetting

its expiration, offering companies 12 may encourage

additional use of such discount coupons by users in the
future. Such updating of coupon values or services may be
performed in near or virtual real~time, for example, at the
time of redemption of the coupon using redemption stations
interconnected to the offering companies 12. |

IF is to be understood that such flexibility in
adjusting the values, products, and/or services provided in
conjunction with discount coupons is advantageous both to
users/travelers redeeming such coupons, and to the issuers
or offering companies 12 providing the offers or coupons for
such values, products, or services. Besides encouraging
users to access and obtain such values, products, and
services, coupon issuers nay more readily track new
promotions for effectiveness, for changing offers frequently
and/or to any chosen degree, and to manage the values
offers, for example, to maintain a profit.



I nterconnected to the offering conpanies 12. It is to be understood that

such flexibility in adjusting the values, products, and/or $g@WAREH 2004
provided in conjunction with discount coupons is advant ageous both t

users/tr aw@bRisszy edeem ng such coupons, and to the issuers_ or offerlng
conpanies 12 providing the offers or coupons for such v e fucts, or
servi ces. Besides ncouiagln users to access and obtain such val ues,
products, and ser VFEBRISE0QH0ANFBsiBPEOTSRY hyvackimpding nix

1efdentayy:
pr om)tlodacﬂuﬂeei:heChb!ﬂegstofgffggaaggg‘g?l?ég efs ’éfa% ?r%ﬁly and/ or to any

chosen dﬁg %e and t V\ESQ he val ues ers, for ntain a
profit. SVAREHOBH8 42 cptic dated o E(Zarﬂaileb:nig shheh | rrpr oved
t racki ngdisdountsgesebe réﬂééﬂﬂﬁlé t f | sgount

hﬁe&%éﬂ dﬁ{ fid Ilq'q' f°0€ }E'I ng the

travel ers oar other, users for only a speC|
di scounts to be reﬂBEnﬁBFEeIBMe@P%@talm m:mwsr&if amtentThe syst em may

oper at e manneyerwhedef 86 0f g@g@f{ ser_profile 32, leisure
and busi ne?§1 |n ormation |se1r: I ewed agaf %'{' ‘ff'@&nﬁﬁ"hg offers 34
to det er MPRETPAE %s%sc%%W'#oawmt mmmlweﬁﬂm@itfﬁaff&s 34

These- of £61 deBdriPye bER qgggﬁmgg rout or throughout the
travel pepi |od The s stéemvm @%r ng’%h Eﬁ‘eo ftoayeder t ems and
gener at e pERSSR P d%%t%thmmqmmﬂwrpﬁmkt@‘ tgyogm, of fers 34

t hat nosto€te® r .t hat | er 10 I f for instance,
the trav ?er ?Lgi’llysf%ave ‘%lﬁ:gp%ﬁ (jfl‘fm;eoperl'—‘t (5* sYsEemy a1l he travel er
10 speci ¢termine ithe d emm@hmeftms@ Infemis Tahﬂ geakehee 40 would be

avai | gg!&réﬁian%%@e%%ﬁ%d%w B ek tfe-"?aggpéeuusﬁétegg B4t o est 1 ng
busi nesst d%ctﬁ}hlffe aselhamatakt dhet mfmwwaﬂnér59§%@§5i?pr ofile
f] gﬁmb L IS Ie:rife c?jgb;é N dtad, e ek + YR 1R L™ )Era%Eelﬁpxgl ltg br?_g;zldo.
rida for leisure, the traveler 10 specifies the times
during the travel when the traveler 10 would be available
for business activities, and the system may pull the offers
34 that exist in memory of the system to inform the traveler
10 of interesting business opportunities that match that
timeframe and business profile specified by the traveler 10.
The system may optionally ldentify non-business
offers in the same general time frame, or in the alternative
an appropriate time frame. The system may determine from
the traveler’s profile 32 the type of transportation
available to the traveler 10 to further limit or expand the
available travel offers 34.
In another embodiment, in response to the
traveler’s'lnput of travel parameters, the offerlng company
12 may be able to access all, or restrlcted portions of, the
traveler’s profile 32 and travel information (if permitted
by the traveler’s preference informatlon) to generate new
offer data 34 that may be included in the toupon package for
that traveler 10. If the information is business related
and geared toward the traveler’ $ current line of business,
it is to the benefit of the traveler 10 to take advantage of
those events that meet the traveler’s tax deductible
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offers in the sane general tinme frame, or in the alternative an
appropriate tine frame. The system may deternmne from the th“mhgc}p2004
profile 32 the type of transportation available to the trave

further limt or expand the available travel offers 34. In another

enbodi menWO MRS Bsponse to the traveler's input of travel PGRVSMIEEs, the
of fering conpany 12 may be able to access all,. or restricted portions of,

h f .
t he travef@&e;ﬁlﬁg%bjécﬁﬁvé‘é‘}j S0 Sthad Qrﬁﬁiﬁﬂﬂ: dé ft?ler @cfe{‘%qggg tt °

travel er preference infornation) to generate new o hat may
be i ncl uo?éﬁ ﬁi‘ﬁd%ﬁ%t% ubR PPEERRgR PBFDPOSeRt traveler 10. if the information

i's business reI at edrn afili @ aadeglet OVERE dPfert rﬁ/ﬂ]%;e altLe_rnee@&é igfae. of

busi ness, is to the benefit of the travel vantage of

t hose eve#tl% trave tl'? Hehtle\ak ckhat tdgsbinntdarp) @r&hlo:hum@meaom WO
ol l1$722 Zed ! pEOA A4S i th ay%a@&@@j@ftéfﬁs I t:#l@a‘ci &O{ttal QTQ’H-' t he
n ner

travel '\é be dedjcated to business ﬁurposes 'S ma of fer
provi des EPbERRIT{1Rterests and matehimg kheir mvaidablecdtimeat i @he such

i oo s sedeieg sl Wiy Wi g

their integests and matc t heir avai npany 12
benefits efiske i Higse Xra gfé't‘é%ll‘%?#ed)fiferth&;-n lgeodsr eat Is,emd.t:esest ed in

their g0OEKe6LoRE It 1dINIY Offe il brhpiaisigyg the potentia
for Commerce.- In a further enbodi nent, e tra coupon server 20 may be
a web serY¥MLEPAbI e of di splaying avail abI e offers on websites accessible
by travelers 10 throgd flieiHer CRBBHBESH thghvte Rare LeLyal through
the Internet as  the twork 16. In thls rranner Vel coupon~server
syst em proviRRYX B 3 rﬁ% REERE RpRaklnag < nawm}ablﬁor exanpl e, a

parti cul asffiery abrervelis TEs %i@!& B RYva1ednd 10 thAToudhe+hass
di spl aye%o%pﬂ@&é rc:‘:icyr?rlxéaéted V&:eo the server 20 through the Internet as
the network 16. 1In this manner, the travel coupon server
system provides an Internet-based E-commerce functionality.
For example, a particular traveler 10 may access the
website, and offers are then displayed on the traveler’s web
. browser.

Alternatively or in addition, the traveler 10 may
be presented with an input box or window to specify the
destination of the traveler 10. In other embodiments,
additional information may be provided such as tables of
carriers such as airlines and their flight numbers according
to destination, including connections. In response fo the
travel destination and/or flight numbers input by the
traveler 10, the travel coupon server 20 displays to the
particular traveler all available offers for such
destinations or fliight numbers from offering companies.

Through the web browser, the traveler 10 may then

select a specific displayed offer to be printed at a prlnter
of the traveler 10 connected to the traveler’s computer,

with the printed offer serving as the coupon.
In another embodiment, when the traveler 10 has
selected a displayed offer, for example, by clicking a

computer mouse or otherwise activating a command through a
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browser. Alternatively or in addition., the traveler 10 may be presented
w-th an input box or wi ndow to specify the destination of t{emMAREH £604.0-
I n ot her enbodi nents, additional information may be provi ded such as
tables of carriers such as airlines and their flight nunbers according to
dest i natWe®I/1872| udi ng connections. In response to the ECASPVYELL i nation
and/or flight nunbers input by the traveler 10, the travel coupon server

20 di Sp'fé’oioéé’r&f“f’fgﬁ?{%% Gfige WARSE! dld il { Sleivid spHch

desti natiohs or Ers fromoffering conpanies. Through the web

br owser ,Te$ponds oy cgengrating e counsne disp forg téies firaved eafser to be
printed | 4, e V§lLle %@%quot_o the traveler's
conput er, o‘\?\nsﬁ the pré)éﬁjfe OHUZCr er\}fégg as the coupon. In another

enbodi netterpabivaly ritdhetdavel iqenpore|sexrvar 20may spadl dier | for

exanpl e,g@aef&té&ieaugon BRI U3 @rﬁéﬁfﬂé?ﬂ%ﬂe‘ﬂ“ Rhep COmMmand
through a 9 10 MARCH 2004 WO O [1s7ZZ PC / USOOLx4b74 keyboard or ot her
i nput  deFPERON 1 AAY tdbtker diam thes [AisPlaYed axsdarddnfp iy a coupon

di spl ayegh#p, thdept iRt &ovborD i Ve & Be sPddIREE: AUtupdh tﬂb@.—niarthe| er 10.
Alternatively, the travel coupon server 20 may send the _generated coupon
direct | ySEERi #2 PR & HhIand shﬂi’ercdﬁp%h aedi td from the

di spl ayephf6gest ioh Op FBitaD tHerddin! 4416 R{ddHShIL G A Padapdrt 2
specific copypon formt,. such as to be in a size and shape, wth additional
i nf or matPoHnt F?n?eﬁgg#ﬁﬁeﬁﬂﬂelQEeﬁ nsertion into a passport or into a
ticket envel ope. |pntfige PiRirRd GHEERNG, (Th Gy 4@ WRiMiih the
traveler's privacy, the offering_conpanies 17 that generate and supply the
of fers 3@?&%@%&5&%@%’@6& he) STERGNH SPRRANSRILZ bt i on of the
travel ergdflef4€8 88d!HiPply the offers 34 to the system wounld not be

provided personal information of the traveler 10 such as the

traveler’s name, address, company name or other personal

data (unless authorized by the system or traveler 10)}. The

offering companies 12 would be able to access generic data

about the traveler 10, the type of business, and any title

information and areas of interest that the traveler 10 has.

This profile information may be provided for each user

individually or as a compilation of travelers 10 with

similar interests traveling to that destination during that

time period. The offering companies 12 may use this

information to generate or create an event that may be

specifically adapted to the traveler’s availability and

interests, which may be time delihegted or which may be

open-—ended, thereby increasing the likelihood of the

traveler 10 taking advantage of the offer. The travel

coupon server 20 would then receive this new offer from the

offering company 12 along with the target user/traveler

profiles 32 that should receive the offer. The offer 34 is

stored in the offexr database with a limited number of cffers

and a specific timeframe for the offer 34.

The travel coupon server 20 would then combine the
offer 34 with the detailed traveler information to generate
a customized and perscnalized offer for those targeted
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-travel er's nane, address, conpany nane or other personal data (unless
authorized by the systemor traveler 10). The offering Conp%ﬁhﬁﬁRéilﬂ@Nﬁd
be able to access generic data about the traveler 10, the type of

busi ness, and any title information and areas of interest that the

travel er WOlnE8722 This profile information may be -provi dedpépissrabrguser
individually or as a conpilation of travelers 10 with simlar interests

traveling to t desti time period. The offering

conpani es Eﬁ% ﬁt @fd%*%?aﬂ%r%@ggﬁ@i’émf 42.crthis an event that

may be sppmiddatald eﬂfﬁmaaﬁ.z@a oEE e eRi1er 1§sEV€héa§é1gét¥ interests,
ed or_which ma open-en ﬁere

whi ch b
i nlc(r:earsnii %d:f#eé%r%eﬁgi 3&’65 Sametrame apd Fm% PEkRVaidabihitye éndt?m

of fer. Th@ﬁﬂwelamtma@%pﬂﬁwﬁomladnt heansecguaﬁ 4015 pelpphfer from
the offerin 00Q€a9¥ alon mnth he target user/traveler profiles 32
t hat shoulp(?%% & é’rofafnéfr fiscogmerse .copfigrakioncsuehers

dat abase \mtE-mdm]mdcmfﬂmﬂtebmine@fshq@soraﬁdnﬂlﬁﬁﬁﬁié:howé% é??E for the
of fer 34. e el %%ﬁgon server 20 woul d” then conbi ne the er 34 with
the detai FSTtravelar SPTat SoPTPHS§EnLVEFthe Inteshetedfandthe
Eecfr ? cL)J gg_i;l mﬁgmé flfj) kot ml :m:mt @tﬂ:@?gﬁﬁc&?ob‘%@ﬁ@%%@ léﬂéTh 18ffer
ro ecte e e conpan i's
generated%berso%ﬁ F;ES%QTEE}%%EgPHthéﬁe ééﬁ% Y¢ rethel@ffan, the
t i mef r anme Mayd bej Mﬁfnaﬂ awagbabrblhxedaadgéss Bﬁfﬁme g?ghé@g¥gg?¢onally
contain retygn car orm of E--commrerce
.confi rrrwslrr1".af§j(§“?1l sugk(r;e sﬁi%ﬁ‘ "E- Fr@ #Frrﬁa Oﬁn éeﬂ&t ey reetldn web
pages reddkeecttcatinciadesthis bwanteinOEBélthﬁtiﬁﬁfafyq thOratferids avel er
10 to con d e.or t fer _prior to travel or
during trfg\?eﬁlghﬁ;-(lt ?'grﬁ% | \I?%I flﬁ%fq"ﬁ'g‘ gr gLﬁﬁ {lbﬁe%':f"?:'o QRRAT i zed
access by seiggerr 2Pel ers 10 using the systen1 If travel ers 10 indicate that
they woul d Such offers need not be limited to travel
opportunities; for example, regardless of whethei or not the
coupon redeemer is traveling, such redeemers may be enrolled
in special opportunities, such as free entry into a
sweepstakes or other value-added opportunities such as
' frequent flyer miles or points in a frequent flyer program.
The offering company 12 may specify, in a database
of offering company profiles 36, the types of travelers 10
that the Ltravel coupen server 20 should inform them about to
mor§ specifically generate targeted offer data 34. For
example, a company that creates television programming for
children using a studio audience may provide an offer for a
reduced cost or free admission to any parents with children
to attend and even participate in the filming of a popular
children’s televisions show. The travelers 10 may in turn
contact the offering company 12 t¢6 query the offering
company 12 on more detailed information prior to the travel
to that destination. A communication method may be
supported by the travel coupon server 20 to allow the
traveler 10 and offering company 12 to correspond using
email, phone messaging systems or other facilities that are
either managed through the travel coupon server 20 or where
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like to include this event in their itinerary, the offering conpany 12 may
be informed of this by the travel coupon server 20. Such OfﬁgmﬁAﬁﬁﬂﬂzﬁei
be limted to travel opportunities; for exanple, regardl ess of whether or
not the coupon redeener is traveling, such redeeners may be enrolled in
speci al dwﬁﬂﬁgﬁﬁ?ties,.such as free entry into a sweepst aREIUSPOASTE

val ue- added opportunities such as frequent flyer mles or points in a

frequent #heeis@F Qﬁﬁ%mm%ﬁéﬁﬁ@@iﬁbﬂ?%ﬂ%ﬂ@%ﬁ@i?ggy ; ég@amgat abase

of offeri conpany profiles 36, the types of travelers { travel
coupon server 20 should informthem about ta nore specifically generate

targeted offer datarie.cdiffon Peide WO bAMHI L ARG el evi si on
pr ogr amm n:g é{frjd?chi | dr en, usi ncg a studi o audi ence nmay provi ge an offer for

a reduc 3 'RELOK ized mannern Aenaxding o Khehitravedex's attend

and even pestils pedtedoride didred@oftre RUKHEUse GY Liledpidedhay i ons
show. Th?%rav,ﬁ% rs 'lio}}ﬁ)m In turn_  contact the Of"fe”@;?: cgrrpany 2 to
query theoffe f@m’c gﬁ”%%%%%iﬂ@@ﬁ@ﬁ&v Sogopbeor to the

travel trowdwed tlestfrait OF the QBAHHT Pd kgl A 1REINE ?ngorted by
t he trav$¢ coupon §$ryer 20 to allow the  traveler 10 and Xf_ering conpany
12 to co %’sﬂbﬁ% P et ,r%ﬁd%?@ S e sy sdherosostAng facilities
that are opiidies memnage g augh whead raa.\aelccﬁsis&wmmﬁ%égr%r\é@ere 11 10
|
calen

MARCH 2004 WO 41!18° 122 PCT/ USOpi z4@94 the user may commini cate rectly
with the g %é‘?ﬁ/ dermahere wetiyisdesr gani zed and/ of

sorted i ocyIftiaig (4 Gthd B 360 Y uid?gé VehBhpgg Profile
categorigs stqred in the database of user 3'ﬁrofl egjzé %%E?%Fs m ght cause
the busi ﬁ:é%%e Tt ed e REHE O h Sontdng davh def pexformedt hecondfing package,

fol | owned tahitHdiaage,2igutcRiN b W3S prefeleiiled® ihtthi ehe Q08" n89"ti NI
have to describe the events, such as children-oriented
events sorted and determined by age with such events being
‘conducted, for example, on a cruise ship which the traveler
10 may travel on with the traveler’s children. |

A proposed itinerary may be included which could
organize the events to best fit priorities that were
specified in the database of user profiles 3B, where the
priorities may refer to the traveler’s preference of
activities. For example, a traveler 10 going to Bermuda
might rate golf higher than sailing or a business meeting
scheduled for the same timeframe. Other coupon organization
methods may be based on proximity to other events. &a
breakfast loccation coupon may be placed on the same coupon
page as a nearby golf course coupon. Combinatidn offers may
also be generated where if you stay at a hotel, you get a
rebate on a dinner cruise.

In the preferred embodiment, the system prepares
and issues discount coupons for offers via a- computer-based
network such as the Internet. In z:ternative embodiment,
the system may be implemented using known communication
system such as telephohes, facsimile machines, U.S. Postal
Service and/or other courier delivery services, including
wireless and/or web-based appliances, etc. The offers 34
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options may be enpl oyed where all coupons would be ordered in a schedule
or calendar-like formwhere activities occurring at the samggiyARcEgo6ieY
woul d be grouped together. In addition, sorting may be perfornmed accordi ng
to the age, gender, or other preferences which the user may have to

descri bew@eumsrent s, such as children-oriented events soPCHUSGWIE674

determ ned by age.with such events being conducted, for exanple, on a

chi'| dr endo SRHERIE B B8 Bravkd ERGRHR" KRex 80, 2b ARt BFERRFOd « ne
events t dceslelfiveny ituy theetrtivalerel® atpenyf fésednlbbatdlenabisthef user
Dror L o5 w30 PPl Rl pabhgh Bl bRVERER Dl oS
gol f hi ghemtehatnsiaig iany goimtbedi actravederis itdhedargd fWhushethane
ot her | ov EYETeH PR, SNl PR Ly 35t R BéeRPac Ba50H FRE B4R coupon
page as afhasdhinaiudy dmucenvey fon théodoupahn servkteeachayseal so be '
Ui so. - PTG St Bh Snflat rngiBs 18R iehd, B 2 utred oo
di scount idcirpEmeery.or offers via a- conputer-based network such as the
nown communi cat | oL ERBIL JE SOUPS, A5 Ko FOSPATE AR REchi nes, LS.
Postal  Sewiieseedihlf drtheottimaveder i1 padlor &oy tyavelgegivingl theng wirel ess
gg? /18;2% . Lﬂ%g%?onr%ﬁigg-r%% e?];?fé"%{e%g\?;él‘llégégé%ﬁvéggéﬁg\gnd are
pr epar ed 34 erayidie delivareadchda rtéxeelte:IanB(le@t 18nysfingeaniyokavwonmeénshe
oo of 2 ML 6y V! PV Sl SRSt SUReERERY Gt ro Y
for all pxaferned dpligempaarriers where time dependent or special

handling is required. The type of delivery may also be .

dependent of the offers selected where an offer supplier may

'specify that the travelers 10 that receive the offer from

that offering company 12 receive the offer separately from

the other offers 34, using high quality materials.

The coupon package is not strictly limited to

coupon or certificate based offers. Promotional materials,

.samples, premiums, rebates or other items may be provided by

the offering companies 12 that can be included in the offer

package. The travel coupon server 20 may be directed to

provide these items to all travelers 10 to a destination or

to only those travelers 10 that match the offering company’s

target traveler profile criteria. Alternatively, the coupon

package may be routed to special printers and handling

processes when the offering company 12 specifies that type

of handling. The preparation of the actual coupen may be

handed off to another company where the content of the

coupon or certificate is provided by the travel coupon

server 20 either alone or in coordination with the offering

company 12. The travel coupon server 20 may additionally

allow the offering company 12 to prepare the package for the

" traveler 10 where all or a portion of the information stored
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of technol ogy to convey to the coupon server each user's geographic

| ecation and/or changing locations on a travel itinerary. PyjghsArEH 26
coupons are received and/or reviewed by the traveler 10 prior to travel,

gi ving thﬁ“ﬁ%&gégler 10 tine. to review the offers 34 made. _The offers 34
may be dell to the travel er 10 using any known neansPCTUS0URIET4 ey
such as U.S. mail delivery or delivery using preferred delivery carriers
where timn ddpetdemelocospen slervieandli reletedetvi bedrathtet ype £E delivery

may al so . Qf ,the offe selected where an offer ‘supplier may
speci fy tﬁains%ﬁ'%q%gggé %rag‘tafﬁd?ﬁ& -t?‘&cg'rfigrﬁﬂg GPRBRDY ¢ WReRL of f eri ng
‘conpany HirnesieicontiEics: disf euthepdzadel y from. the other offers 34, using

high quality materigl.s.. The.cqupon age is not strictly limted to
coupon or certifica S S‘é;sl,;él 10%?’5?%9 P gﬁDFPH‘RQP FEREFREed ma¥ b@)| es,
pr en uns Suppdstesk byt theheffetrdmy complAyP1QVibtellaly bihehef£L4¢ap conpani es

12 t hat i I gt ffer ac e..rthe travel coupon server 20
may be dﬁ?ﬁ%%@hﬁg%%%%fggigg E%gggnFPe ?gggFPnpr&9@P@?g R¥rapeiers
dest i nat P&h generegeshby ehobdzdr puekyr o£1Anbbhernioeh. t NE1@df ConE -

i _  paekyr of18nbBRbITELRh.  ELGEEA
packagh copPonsiiay 3UB°bel BRnbrare bL iin RERIFF 0! Wereche "yhon tne

of f er i ngUS8FpERE=1 ROspaeCrive that coupon bthandbt i cdtiow nepasagé on of
Lhe 2Ct Utk GAHASARY LY chlaRdedes! L { QoaNGLIGE Cobany yhere the cont ent

of the coupon or certrficate I's provi server 20
ei t her akdABSEittrdcsor $hravfSeringhcompanyf 22i that cannshted hadhe trave

The packogsr sadets BAE Lraddibt, a8 “bhe Erakeltr PO mald e or mmt | on
stored 13S€GLVRREHT2POXtVOr0lis8782 Bier bEFENR46Zdmpanide 17 aMpit coupon
ser ver n?g%ﬁ%?‘ﬁ?df%?ﬁﬁgar A%RLEEaHgh§, LhE"SPELLESy Clomiany &b 15 the

aware of the parameters of the offer and is required to

honor the offer at the traveler’s redemption of the discount

coupon.

Coupons may alternatively be submitted in an email
package where the email contains the coupons in a printable
form, or where the email contains a link to a computing
resource that holds a specially prepared package for that
traveler 10. The traveler 10 would be provided an access
code or link that directs the user to the appropriate
destination where the user may review and accept the coupon.

_ Other forms of coupons may also be generated not
speclifically limited to a paper coupon or certificate. An
airline ticket jacket may be delivered to the traveler 10
where the jacket contains the coupons printed on the jacket.
A passport folder may be provided with the folder made of
coupons. Other materials and shapes may be provided such as
a cloth, plastic, vinyl, or leather formed into a traveling
bag emblazoned with the printed-on limited time duration
coupons. The bag becomes a reminder of the trip and a
convenient place to store items purchased at the locations
printed on the bag. This personalized bag contains the name
of the traveler 10 along with the dates when the trip
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direct contact is authorized. The actual form of the coupon generated may
be supplied by the offering conpany 12 or made by the travehg pgR @@p2004
server 20 in response to offering conpany paraneters or generated by a

third party of another form Electronic coupons may al so be generated by

this ser*&?ﬁ!%‘??here the wuser does not receive the couparrinticaisrs
S

notifica age ts generated by the travel c.?on server 20 and is
transmtted to the offering conpany 12 that an offer has been nmade to the

travel ero¢onrTed teathrertuaveb dertinatialece e STURMBIT MY Bt of the
~offeri nggggﬂtegal &5 éﬁet idEr Vi sodks dd hbr £ A6 iy bad.he of fering

conpany aware of the parameters of the off S required to
honor th&nstead af the PAESPeING FREPMGH B "‘Eﬁe %‘n}aﬁ; coupon.
Coupons ﬁ;@&ﬁﬁ&ﬂahbﬁ ¥sPEn SER{TE: téfele ) X Rimd Iwoﬂmlﬁsﬁeamh&)m:é he emi |
cont ai ns € coupons | printabl e forrn or where the email contains a

link to a.ncsnpat Pﬁgtﬁ*@frédr@ﬁe@hag Woe &R2%- special |y prepared package for
that travel er Ehehgrgng,giﬁQOl@\Dyg b Dh@Wr TS f0 DRceatedidore or

i nk that dlrects e user tot Erlate destj hati wherethe user
may revi @geaftid &WehpaSt ﬁetﬁéﬁﬁbnage B LR VEFRSe

gener at eq"lrc%k%tl SREE %’hﬁéHﬂ& g}(t £4eh€ MaPAET AP PES HEcEs t1u{¢ cate. An

airline t ‘i acke |veredtothetravele 10 vvhereth j acket
cont ai ns olflfen:da]tén§4pﬂ-nntééloﬁi!1ﬁe=?h§k%@ to p2 phERRt e (3 Bt e Pe

provi ded éf@gtﬁntatﬁo}xob@egﬂ.ﬁ'ﬁ'Qi;E? 0§04eePEnat 6RS. rms,eﬁ.t@l@rmshapes may

be provi such as astic, vinyl, or_lea he)ir) into a
travel i nggerds éﬂbPaTPUﬂd@ ﬁ#ﬂ-‘ﬁlf—'ﬁ§ gernthe- bRarehert0 PN

coupons. 5@, Q_HP Hh”gii'lﬂﬁet besbivatoE’ @ a @ﬂﬂﬁntl@élt place to
store ite purc ase | ocati ons EI’I nt ed

0
per sonal itzayedaGacstt @i%@aﬂhénﬁ&ﬁﬁ:'-gé?et Bet PE%%?‘%?'I['?OO E%ﬁﬁ {#t‘ﬁnt he dates
when the dyd Rieldreld 2RHIRE@4mine how a travel plan may be best

. modified to take advantage of the offers 34 provided by the
server 20. ' ' _

| Intermediary agents may provide their services to
obtain such discount coupons and offers to be only available

to select groups, such as a club including country clubs,
unions, professional associations, credit card associations,
religious organizations, financial institutions, and

'educational institutions, frequent flyer programs, insurance
companies, etc. Other select groups may include discounts
applicable to specific passenger classes of airlines, such
as business offers being targeted and only available to
business-class air travelers. Thus, the intermediary
agents, using the disclosed system, can prov1de different
levels of access to discounts and services.

The intermediary agents may also include travel
facilitators in corporations and/or government agencies, who
specialize in arranging itineraries as well as locking in
discounts or other deals for improved services and amenities
for users.

Facilitating tools such as scheduling tools may be
provided by the travel coupon server 20 that the travel
agent 24 or traveler 10 can access to schedule a detailed
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WO O I187fl PCPIUSOO24674 occurred to that travel destination- The coupons
may be printed on the inside or outside surface of the bag.4 Reff2684
t he nane being reproduced on all of the individual coupons |n hi's case,
t he nane_woul d appear once. in sone protected area of the ba |f the
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| nt er nedageyt ageninSyNBIdPE Q¥h a1y h?éi'féﬁﬁ VoEEer [Soa M rbégé}h a%féO“”t
S

coupons and offers to be onl¥ available to select group club
®

i ncl udi nfegBEREFyTRFUBYentatonke rtaklished | which May ithen hﬁedl t card

associ at dﬂBﬁribﬁEédgt@Uﬁanﬂéﬂ:&@iﬁ r@fféiﬂ?@%éﬂlp&ﬁ.‘?éé tyg i ons, and

educatiopal institutions, freque er prograns, |nsurance conpanles
etc. O heFSBENEes ﬂ?ﬁEpEDrﬁ’yeqhﬁ %/H%%%Lﬁff?@ah e g e to specific

passengecoskasﬁeﬁeaftnrahgﬂeﬁhe Stigdive BScditiSor) s (P R8Il get ed and
only avail abl e ess-Class aiJ ‘travel ers. Thus, the I'nt ermedi ary

agents, gpﬂﬁntﬂﬁcﬁ?g‘c’:l QE JLRG SEEATe 1 hate may ke oninted @its 0f access
to discohateraﬁﬂmeerV|Ces The |nternediary agents may al so include travel

facilitators in c égoiatlo and/or qﬁfnt agenci es, who_ specialize in
arrangi ng itinerarf&5—3 P =Ry I%’E 5 1R vHithe2dgied s f or
|nprovedvabuelhgsuaﬂdgaﬁbﬁsttt@veiCwoupuﬂEhefﬁﬁh|Zdiﬁd'ﬁkdiﬂ&§ such as

schedul | 09ub8Rk SolP¥e P12 LKL o tla B i Bl THR LA Taiber? o M2 11

the named traveler 10 to facilitate the arrival, departure,
transfers and hotel, meal, and entertainment reservations
processes typically involved in travel. For example, first
class travelers may be provided with coupons/certificates
that may enable them to access special events or expedited
serﬁice where the offering companies 12 may arrange to
fulfill redemption-based detailed requests matching the
traveler’s itinerary while at that destination.

Offering companies 12 may be small local companies
located at one travel destination or may comprise multi-
national companies having company locations all over the

- world. A multi-national company such as a hotel chain may
want torprovide coupons to all travelers 10 that arrive at
an airpoft within 20 miles, or any reasonable distance, of
their facility. These coupens would be prepared and
inserted into the package whenever a traveler 10 selects
that travel destination whether the traveler 10 selects that
hotel or other hotels during this travel period.

The preferred embodiment of the computer
integrated system described in Figure 1 for arranging for

' travel coupons through the travel coupon server 20 will now
be described with regard to Figure 2. The traveler 10 may

16




agent 24 or traveler 10 can access to schedule a detailed 15 10 MARCH 2004
WO WLS722 PCr/US441 4674 itinerary of daily events for the tygwARE he
data' generated by the travel agent 24 on the travel coupon serverl-ilgguI
maybe printed into a coupon package that the traveler 10 nmay take with
themto reweemn2t heir |l eisure. The travel agent 24 nay aPCIUSH246THy
perform ot her searches or generate ‘requests for events to be established..

whi ch may e [ | but p | Cl [ rq 0 li_es .12.
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travel . FoForRawhere theseser|may seleet candenter datyitredegquibe

coupons/ ceghbl HeRhESs &baﬁh@urﬁa@ St 5ESH L P1ACCORSe S@@ﬁ% 5@5{/‘0’31%%63[]: T

expedited  sérvice where the offering conpanies 12 na
r edenpt i onPBadbplemented with wireless: chatellies, tandfalle itinerary

while at tRgh1destisat] OncPhishi MebPUPARbERCARLORY, Dormia) luleoa

conpani es Tocated at_one travel “destination or may conprise nulti-
nati onal c&¥FEAReBaKabenytEdbipadybyokath obEavelens caand monkravelexs

mul ti--nat Eenﬁk&@&&aﬂ{sé&ﬁﬂtaéoﬁ?l?ﬁéefofh@@ m_yﬁcy@fa Hie @u de coupons
to all travelers, 10 that arrive at an airport within f% mles, or any
reasonabl eSBESEEAEETBAS-t heir facility. These coupons woul d be- prepared

and inserted into tﬁewggcgﬁggngEQﬁgéffgcér@yeéﬁg B S&t esidio t travel- -

destination whether,the traveler 10 selects tha :%otel or other hotels

during thi ¥oifgyvinteearkgve interface may be provided that is
accessible via any type of computing device over any type of
communications means to contact the travel coupen server 20.
If the traveler 10 is a new user to the system, the-traveler
10 registers at step 108 where the traveler 10 enters their
leisure and business related interests in a traveler
profile. The system then storesz the registered traveler’s
profile in the database of user/traveler profiles 32 in step
110. The method then proceeds to step 114.

In another embodiment the traveler 10 may be

represented by an agent such as a travel agent 24 where the
name is unknown tc the travel coupon server 20 but a
reference is maintained to the actual traveler identity.
‘The actual traveler identity would only be required at the
point of coupon generation where the name is used in real-
time to generate the coupons and the agent’s identifier or
name is also indicated on the coupon. In this manner the
traveler name is never recorded in the database of user
profiles 32. For example, fawous personalities or travelers
wishing to remain anonymous would not be required £o‘have
their personal information recorded on the system other than
that needed to take advantage of the offers 34 provided by
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The preferred enbodi nent of the conputer integrated system described in
Figure 1 for arranging for travel coupons through the travekogp @@lﬁ@ﬁ er
20 will now be described with regard to Figure 2. The travelerlﬁg %
10 MARCH 2004 -WO 01/ 18721 PCTI USON24674 access the travel coupon server

at step WaPomistect|ly via . known conputer access nechani sPET/USM4674S an
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type of thupuprmgoﬂevané drtveanyafﬂm 9 smmumﬁactemns S@Ees to contact
the travel gFgon S

- | f traveler%%&ﬂ% nEM/ er to the
system THEY §eﬂ3 ?Lﬁ ?’éﬁ?s’?%Ys S He PH rtec’t ‘%Fé?e]rnlo enters
their |eyberspacd hssonessavigates t@tardﬁtSDrrbﬁhéfﬁﬂﬁﬁeﬂbtaﬁﬂﬁIIe. The

systemth res the.registered travel er’ roI|I t he dat abase of
user/traﬁg?gﬁrﬁwﬁFl983d§2§?i %i%ﬁFr?HfF %?EFH%% B oceeds to step
114. | n dowhbheadedimdsienfot himmhedizt@rudd. rmsrudﬂe cymm‘qsaf& ed by an agent
such as v re t nane i s_unkno ravel coupon
server 2€a%£$agloP ¥eﬁ£%ghge $#eﬁ?ﬁﬂﬁ????rﬁ§%ﬂﬁ té%ﬁ@i dentlty
The act usystemvel Bccoddimgly, viohie ddbstloded reysterdiatndth el iptet 03 coupon
generat|€8tﬁgge§P?$ g%fgfrééefsed in real- tine to generate the coupons and

t he agen

Following registration, the travel coupon server
20_retrleves from memory at step 118 all offer data 34 that
corresponds to the traveler’s selected travel destination
and route that has an effective period corresponding to the
traveler’s timeframe for travel. If at step 130, data is
available corresponding to the traveler’s selected _
destination or rounte, any offer data or interactive data
that may exist in the server 20 may be generated at step 138
tc be presented to the user via the user interface.
Otherwise, in step 130, if no interactive data is available,
the method proceeds to step 134 to store offers for the
particular traveler without interactive data.

If interactive data is available after step 138,

~the travel coupon server 20 may generate a plurality of

inte;active content that may be transmitted to the
user/traveler 10 at step 140. The traveler 10 may review
this content or request further content. BAny user
interactions are preferably recorded at step 144, for
example, if the traveler 10 chooses to record the traveler
interactions without further information about interactive
data, the method proceeds to step 134. Othexrwise, in
response to the traveler 10 not choosing to record the

traveler interactions at that time, the method returns to
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nane is also indicated on the coupon. In this manner the traveler nane is
never recorded in the database of user profiles 32. For ean@WﬁAREfﬁfﬁﬁﬂ
personalities or travelers wshing to remain anonynous woul d not be

. required to have their personal information recorded on the system ot her
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coupon serve 20 retrieves fromnenory at step 118 all offer data 34 that
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has an tefdwsidw el pedt Gtegorrmponding to the traveler's tinmefrane for
travel . 1f at stgﬁ}lﬁp %ﬁéa is available corresgonding to the traveler's
S

sel ected destin GOHPh FFTETT 202406 1PRSe AL P& ‘data t hat
may exiddscrilid wskuly efegdrdao (FAgRRe 3 64 ghichepik38he! @rheelr esented to
the user. .via the user. interface. OQherwise, in step.130, if no interactive
dat a iscqé.{paqq AN L e @%@E%@@&?W%‘t E’ﬁo‘f?fg‘llagsp&?@soffers f or
the. parichcmay be admlemetitidibun iharelvace waddakasolftwarker acti ve data is
avai | ab&peefgéeeg :ﬁ'; %Q:e]p?’%’ﬂo to perform the functions described

herein, including steps 204-250. After the travel coupon

server 20 receives requests from a traveler 10 in step 204,

the method performs steps 208-250, with steps 230-250 being

performed concurrently with steps 208-22B to process

multiple traveler requests,

Referring to the right side of Figure 3 including,

steps 230-250, in response to system generated events or in

response to offering company initiated events, the travel

coupon server 20 may initiate the generation of coupon or

offer content for the traveler 10 in response to a traveler

request. In one embodiment, the travel coupon server 20 may’

generate an initial package for the traveler 10 at the time

of the aforementioned interactive session that is delivered

to the traveler 10 immediately. In another embodiment, the

system may interrogate the database to retrieve travel

records at step 204 that have been input by the traveler 10

where the travel is to begin within a specified timeframe.

A release schedule may be used in the system to iterativély

interrogate the system for different types of events based

on a usex or system specified schedule of notification.

The server 20 accesses the offers 34 at step 230
which may comprise interactively generated offers‘or.offers

that are generated in an offline mode without traveler
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serverlég fﬂy initiate the generation of coupon
MR Gt A dense EF e sSigee demand, the release is

put on hold or a request is made in step 240. Step 244
incorporates the name of the traveler 10 into the coupon.
The date of expiration corresponds to the end of travel or
may be extended to expire a short time after the end of the
theoretically planned departure date. For example,
travelers planning to travel on business or leisure Tequests
that business activities be coordinated into their schedule,
The business activities that match the traveler’s profile 32
may be generated one month prior to travel to allow the
traveler 10 to prepare for the event if the traveler 10 has
been given adequate notice of the travel. The system may
generate these coupons at step 238 and send them, after

preparation in step 244, for delivery to the user/traveler

10 in step 250. 'Two weeks prior to departure the system may
again interrogate the database to identify leisure or

‘business activities that meet the traveler’s profile 32.

Alternatively, the generated coupon and its
package may be booked by the traveler to be delivered to a
particular establishment, such as a hotel on the traveler’s
itineraxy, for pPick-up when the traveler arrives. . Such
booking of the delivery of coupons may also be applied to
local or domestic travelers; for example, for a clothing
shop a short distance from the customer’s home, the customer
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request. In one enbodi ment, the travel coupon server 20 may' generate an

initial package for the traveler 10 at the tine of the afor ggm
i nteractive session that is delivered to the traveler 10 irr?re |a'tz§F1§20?4h

anot her enbodi nent, the systemmay interrogate the database to retrieve
travel records at step 204 that have been input by the tgamgd wher e
the trav&OpPd begin within a specified tinmefrane. A rgfeaséﬁégﬁgdule may
be used in the systemto iteratively interrogate the systemfor different
types oiagvbBbbk Heitderpnta tiser clotlybhensisgpecid imztesmhexhy e of
notificatigﬁ. ihe server, 20 accesses the offers 34 at step 230 which may
conpr i sBYRALEPAE: AL EFYIREAEP MR vf fers -or offers that are generated in an
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fServerl aﬁo&bb&&:teﬁ&xéﬁﬁlaﬁyl gﬂod,?ayebpenbdizﬁigd td ré@lm@h:mmk datesvai | a(tj)l e
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at st eﬁ":Zi&,m%oPﬁé?‘R??e, °ﬁu8r}8ruﬂé§§f"f2'§%1:ﬁt’$y o?%]g%ﬁbg%@ifén#)or P
gxarrt)l eprofrided tfed nuﬂberﬁvéle;rzai hapl bedt iweuspeciiponsr dats O;Jt_, SUCQ as
ue to excessi.ve .de : rele i s 0 quest is made
I n stepsfﬁﬁa eﬁgfzgggiH%S?ﬁ%&ﬁ?égg?ﬂe°ﬁg eo€°§$éﬂ%g%¥3?é$qlo into the

coupon. tr@weldatse of expiration corresponds to the end of travel or may be
cxtended Lo oXP1riyh SSHKeELEroLhE! cbBoR Haokathoun! deggebeall Y ol anned
| ei sur e womduk 3tes coordinated. according to the departure and travel

locations specified during travel. Since the interface is

dccessible in a WOrld-wi&e manner, the traveler 10 may guery

the server 20 in real~time to find the most recent offers at

their current location and have the c¢oupon package directed

to their current, or to a future destination where it may be

held for them.

In an alternative embodiment, steps 238-250 may
6perate to output a coupon directly to the traveler 10 at
the printer of the traveler 10, for example, in Internet/E-
commerce applications of the travel coupon server system.
For exzatple, after offers 34 are stored in the offer
database in step 234, the method allows travelers to access
and view available offers 34, such as by inputting
destination or flight numbers as described herein. The
method then responds to a release command in step 238 input
from a traveler 10 to select a specific offer when the
specific offer is displayed on the web browser of the
traveler 10. Otherwise, in step 240, if no selection of a
displayed offer is received, the release of the coupon to
the traveler is held, '

In this E-commexce embodiment, the travel coupon
server 20 then prepares a traveler package in step 244 by
generating coupon data in a coupon format for printing by
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‘that business activities be coordinated into their schedule. The business

activities that match the traveler's profile 32 nay be genqumﬂR@p&@?gth
prior to travel to allowthe traveler 10 to prepare for the event if the
traveler 10 has been given adequate notice of the travel. The system nmay

gener at e WwhHesggrePupons. at step 238 and send them after Eﬁﬁ%’@“ pin

step 244, for delivery to the user/traveler 10 in step 2 eks
prior to departure the systemmay again interrogate the database to
| dent i f{hectEaveler’ sopeinkss, aasi desceibeddieredi, tdel Ry ddipsn profile

32. At L€ : r Lis ckage .ma hooked by

t he tra%;é In%%l}t‘oa%]él‘trdg ?ggg(gda{l%d‘éggggﬁﬁ gﬁ?a‘#ué% |’§ﬂrﬁ}'rﬁl¥ %ﬁtﬁ’%s a

hotel ofhendirealapeintingoficthe ycotipon piskng piivd eforinhat tach ol I Ves.
Such bogkst R0xef | y ns my. al b plied to local or
donestic trg?/glggft?%é%%én%?%?%r A C:F%t#n%&%‘ﬁ?g%g%hort di stance from,
the custpedilenbnestepe 2441250 m2Y Lo PerErrRed byVE-Gufil, sWdHIS000 4674
may boolhgle!l $Ner Yok thin r .avai.l.ahl e di scount
COUponﬁ?%The Ufer? 1?%‘?/2%¥%£ %rhaygt di #yé%eﬂmg%fﬁbﬁhﬁqqﬁﬁy at any -.
time prirordtsplayed by mp (hanathapphiratsiomas sy diidmamaipmditlsir t he sear ch

per f or repehiiol & ek ema ®] | 6F Sal F@kedt ffeiPord Y el R Be Ui meframes
specified above, are_exenplary and may be nodifie o rern et any dates or
tine pé?lf%%%mf%?"?ﬁi%?cwgﬂ?i%‘é’?imn@%hﬁr‘i yoxsh prowssserowimed f or

non-t rqyﬁﬁ@tmdpesﬁfmﬁg'ecfééﬁe&i‘c@ﬁ mfgﬁeﬁ% uttrix% use/ redenpti on

of the ons by non- travelers.” The dellvery o pon package in

step 25‘%&]% IR fordpinved by ddhind partids siglnasupostad travel

| ocat i i Bpesd i€tk dedi tya S | e, ccessyble in a

wor | d-wi de manner, the t%el eﬁ%v%%/&%fe%h{]h% gtglfevé:rr%?@ SF ?@al -tinme to

find t RFRe tRNCHTS W gomputer, which may including portable
computing devices such as the PalmPilot or the Handspring

Visor.

_ With regard to the left portion of the flow
diagram of Figure 3 including steps 208-228, an offering
company 12 may interrogate the server 20 periodically or may
be notified by the travel coupon server 20 at step 208 when
a request is received by the travel coupon server 20 that
references a traveler 10 matching the offering company
specified target traveler profile at step 210. If the user
specifies in the rules database 38 that specific rules must
be adhered to for the user to accept an offer, the rules 38
are retrieved from the database to assure that any new event
generated by an offering company 12 must match those rules
38. If no match is found, the method ends'the processing of
the current traveler information.

Otherwise, after step 210, the matching entries or
requests are transmitted to the offering company 12 at step
214, where the offering company 12 may generate a new event
matching the request transmitted at step 218. The offering
company 12, with its own plans and criteria, may choose
whether or not to provide an offer to the matching travelers
10. For example, if there is not enough interest in an
offer or not enough travelers 10 to be profitable to the -
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their current |ocation and have the coupon package directed to their
current, or to a future destination where it may be. held fojopiRBCH Bo6d
alternative enbodi ment, steps 238-250 nmay operate to output a coupon
directly to the traveler 10 at the printer of the traveler 10, for

exanpl e, vWaoirddyey net/ E-  commerce applications of the trawefyShnpea® server
system For exanple, after offers 34 are stored in the offer database in

step 23 nmet hod all ows travelers to access _and-view available offers
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gener at 294, CHA0Ns dfédotded L9 Ukadh Z0YREn fide RIAtAHAG R PledyVARCH 2004
WO 01/'13%22 PGTI US% 4674 the traveler's printer, as described herein, and
the couphn TRe(MEFNed) then receads 49 MR ZHD o rectly in step 250 by

the direct printing ghe!SEréolmy odiipdity (112 R L HGURA, Wpta at the

traveler:s printer. In an alternative enbodi nent, steps, 244-250 may be
per f or rri'él:.!‘_""'bg":ﬁY | FOURRR e eXTRE 4% Mﬁ%m %_%me to the
E-mai | #bi-¢8r"2¥ dPPeftBpl BYEshdY #broviidd ARRifdRldeditas @i t map or

ot her. raphic format, or alternatively in a word processing or,
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pr esent AFBRLAGRunehRe [ oFTo¥ing PRRATY Wt dta¥ cldeymratdvely &awest i on

sof twar gsef CpPELL1L¥E! Y2 PEesdiidtly dh 4 on-IBide Hahder by third
parties Eﬁcﬁﬁas ostal__mail, and the couI?oo.n S prcflvi de&? Idcj):‘?{al y to the
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travel coupon server 20 for generation and disbursement.
The output coupon may be generated as soon as the system
receives the offer or may be directed to a destination
printing address for subsequent delivery or pickup by the
traveler 10. The coupon need not be generated or issued
immediately after the offer is provided to the coupon

. generation interface. For example, only a notice of
issuance of the coupon is necessary to be sent to the
offering company, such that upon receipt of an offer at the
coupon generation interface, no offer may be refused,
‘regardless of when the actual coupon is generated and
distributed.

As previously described, the coupons may include
bar codes or other indicia such as serial numbers or locator
numbers, and coupons may be genérated-sequentially with
consecutive numbers, or encoded consecutive numbers in, for
example, a bar code. The generated coupons are not generic,
but instead are trackable, for example, to determine their
use and thelir effectiveness in a marketing campaign using
such coupons.

In one embodiment, the a portion of the rules
retrieved from the database of rules 38 and stored in the
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conmputing devices such as the Pal nPilot or the Handspring Visor. Wth

regard to the left portion of the flow diagramof Figure 3 i ' ps
208-228, an offering conpany 12 may interrogate the server qu‘%rﬂ%?g@ |y
or may* be notified by the travel coupon server 20 at step 208 when a
request i woemesieed by the travel coupon server 20 that reé@EsREses2
travel er 10 matching the offering conpany specified target traveler .
profile-at step 210. If the user " specifies in the rul es database 38 that

speci fi CCFITES GRIFOD ReERATe s Bay hsr nelatesbta daxcodesafoaffer, the

rul es 3%proper rdiducrasid rapdedat abase to assure that any new event
generated by an offering conpany 12 nust match those rules 38. If no match

i's found, the netHtRE SRR gegerated mpwbe desedopednbyt caee! er
I nf or matg he WP b ld oottt % i tr Qr . requests
are tra ?nﬁliatxgd to tf\%_ offeriong cor‘r%';p%y é"tﬂ’?&ﬁ f%%l \ﬁ% ENHE of fering _

conpany YBhBAY frRedinate, dhedve activhtdies thoomghe dhdst systesnitict ed at

step 21$prdviield afomerfid kel 2vatitl.h iFos ns Literia, may
choose \%ﬁ_et he}r or h,'gft to provide an offer to %M?éhf’%%q %gvsel ers 10. .
For exanpi& e19%g et Fhat yeshe fougrorsiaats: Leisagze shtebusiness enough

travel erintlo e theiwrsd id 5 MRREHA2 8727

PCr/ USOQ 24674 fferppn coaaasz:i%gl??hg%g%%eri ng go%%é.'ﬁlggjfgyr?%ygﬁot

gener at &% d"ﬁq@rtefc*] ‘g‘? @p%yaéﬁd figdd pE SesbBodray-of At hotedut ches.

However resftaarrsof eraixl gRN @83t efhd Rraved agdnttbe, ohf s&h&%gg”@%”y 1t2h
ere the

transmtg, the offer in ste 0 to the travel coupon server

of fer i sca:r e@’éﬁ"f@&‘f% E?eéﬁ“f eIIng FOMPaPdrgcd 2 nmav¥epezablientohe dat abase

of of f edsler®d fyThe methear dtheraredeeedlot 9isheRq280. tEhvbheraf Lering
di,reectl,y to the travel coupon server 28, he of fer may

gg”ﬁ:gg%ﬁ%‘%@ﬁ%};%t% ¢ OF) FePHrsRhAcargadondduréngpan generati on
particular timeframe, and then may coordinate an event that
may be a deductible experise. These previously unrelated
travelers 10 may be notified of this generated event
matching their criteria which may then cause the travelers

10 to select that event and location mutually arranged

between those offering companies 12 for inclusion into the
traveler’s itineraries. One or several cooperatively
generated event coupons would be generated by the system for
distribution to those travelers 10. ' ' ‘
A billing process is incorporated into the travel
coupon server 20 where, as coupons are generated, the
_offering company 12 is charged a fee for the inclusion into
the coupon package, and/or a fee is charged for esach issued
coupon. Such fees hay also include payment-for-service
charges, taxes, and insurance premiums and fees. The names
of the travelers 10 may be recorded in a transaction record,
indicating the nature of the offer and the date of issuance,
along with the travel period. This type of informat&on may
be of significant value to the offering companies 12 to
'verify billing and to generate potential customer lists.
The billing and transaction information may also be updated
by the offering company 12 to track the mumber of offers
that were redeemed. This would require the offering company
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interface. The offering conpany 12 may alternatively review user profiles
32 presented in an on-line manner to generate offers dynam ‘f&lnhﬁ(RCWﬁﬁO@eW
~offer is then available to the travel coupon server 20 for generation and
- di.sbursenent. The out put coupon nmay be generated as soon as the system

recei ves tWOwWfI822 or nay be directed to a destination pripgi/USQwERTs €SS
for subsequent delivery or pickup by the traveler 10. The coupon need not
IS provided to the

be gener F ool | .at.ely after the offer
coupon ggfr%?% i%%%r?%%?%fe%m%,seﬁﬁf % & aedicatesEhgnce of the
coupon i sredermition. t The ket b trtere lnffe rid ghayoHiddy beSb&hvhak upon

recei pt f ratiqn interface, no_of fer maybe
ref used, CEOr Zﬁgfr‘r') 1'2:"?5&5:"%0’?'5 rlv\%gﬂ%%gecg;c ura%f%:lc?dﬁg:(?n tlril’se FERELIEEI1nd .
di stri butees Drihe dueaveld elestidned L drh sucduphiat’ ey figfatden bar codes o

ot her 1 NHgd r | pcatqr, . .nunbers. and coupons may
be generatfa%rﬁ:séequ' ??e a?’ydévé]tfh%g]ds?@gjtﬁc@e ?’3&&&@ o EﬁcBﬁE&o fi€ecuti ve
nunber s iStegieronicainy detween thed © £ FRIE nge wempiand esolRoBAdaEReNOt

generic, ¢ ' Syl NoT g l.e, to.determne_their, use
and their %ﬁ?&?ﬁv nesgsri n g'a?gtkggi’tr%%rsénpa%ﬂ'%&i ng® %E@hpﬁsgﬁﬁﬁgq I n one
enbodi merfubedimentydmavsians e ane ot chanigeded feentbhasdathbsse of

rul es 385#5% or [ JHHE 2 1/18722. PCr1 USQ0124674
travel coqponéﬁs'er\?'g} Eg‘o na;}z:bég&)%e ated 't %%t%gqu‘?u eé f BRY gﬁr BF988ducti bl e
expenses @ TRe &rhttheyame sfedhisy systeay shepey fproerampdapasiiepr My be a

cooperati . v s npajl h coardi nate thejr
activiti és#% E{ (%iﬂ'?hifs\b%s q-';o?é'r?]&t%d %pryr. g@;legteg g‘%ﬁ%@r éﬁcggﬁ??ec’ﬁvé\?. For
exanpl e, SgFENines sqlenkadsr orl whielrat thisslfeo isobagedabn théSuheuasd

busi ness ot RLHG VU P & Gided Hraldh'ed 192 koYl T be8r! €94 SortfLedl
‘may also pay fees to be listed on the travel coupon server
%O where they may provide coupons or may simply provide
links to other locations. :

The sexrver 20 of this invention may be run
independently or may be embedded into an existing
infrastructure to provide added valve and services within an
industry. Airlines 28, for example, may offer the
functionality of this system as an additional incentive to
join a frequent flyer program or to enhance the overall
effectiveness of services offered by the frequent flyeé
program. Preferred business partners may join into mutually
beneficial arrangements with the air carrier to increase
comwerce for both participants.

‘ A hotel and airfare package during prime or off-
Season way be easily coordinated through the use of this
system. The coupons generated would in this example |
accompany the airline ticket or precede the ticket delivery
or pickup. BAlternatively, the coupons would—may be
available at a website visited by the traveler at any
llocation on the traveler’s itinerary, or even upon arrival
at any location where the coupon is redeemable.
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event related to a certain field of technol ogy. A hotel, restaurant,
airline 28, and travel agent 24, in addition to or thenselv

bei ng- of f eri ng conpani es 12, may be able to identify a nunbggn%%RF?g%% %rs
10 wishing to travel to a partlcular destination or geographic region
during a particular tineframe, and then may coordi nate an event that may
be a deducti bl e expense. These previously unrelated travelers 10 may be
noti fi ed mfcuady: generated event nmatching their criteria which may then
cause the travelers 10 to select that event and location rnutually arranged
bet ween those offering conpanies 12 for inclusion into the traveler's

i tinerariles(ar@reiaat) sevér dravedpevapovelervgeneyaten eveprisbapons woul d be
generated by the systemfor - distribution to those travelers 10. A billing
process is incorporated into the travel = coupon server 20 where, as coupons
are gener at ed,® ttHewagfifar iodg mesksady #8294 s charged a fee for the inclusion
into the couppnpaskagRupdRdservar, eanterebahgedeliotoegnl bysyalitgoupon.
Such fees @%ﬁgﬁi?l ncludggg ment -for-service charges, taxes, and °
|nsurancéﬂga & he nanes of the travelers 10 may be recorded
in a transaction resend fomdnediyiziggt hegadnsteaokepheibbiprofind t he date

of i ssuance. AN R, AUk PR 1 e THLE S YRp0L ot ALOLABL | 0N TRY

be of significan eri Ag conpani es y b||||ng and
to generate pdtasf % Fysesner Pestdnatpenplprpfgoanatt tﬁﬁs'aétpént e

'nfornatlon'“%@éﬂSQiQﬁﬂﬂEﬁﬁBﬁ@esbbftE%a@%ﬁeEbngaﬁenﬁégﬁlﬁgtlentraCk the
number of offers that were redeemed. This_woul d require,the offering

conpany 24 10:mﬁﬁﬂﬁ499005nﬂoaoﬁﬁ§ﬁlPérFGS@EﬂZE@?ﬁaié FE°ELRRELPRL he travel
coupon server iHrdtaiddidi cate the- redenption. The list of travelers 10 may
al so be of value to the offering conpanies 12 prior to the traveler 10
reaching the travel destination such that' confirmation or events may be
cl osel y coordi nat edvedBid |fioxy sedypcydnger bespadon the analysis, a

plurality of coupons for use by the user only at the
destination location duting the dates of travel by the

user; and

means for transmitting said plurality of coupons
to said user.

2. The travel coupon server system of claim 1,
wherein the plurality of members includes an offering
company .

3. The travel coupon server sygstem of claim 1,
wherein the plurality of members includes the particular

traveler.:

4. The travel coupon server system of claim 1,
wherein the plurality of mewmbers includes an intermediary
agent for processing information about travelers.
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el ectronically between the offering conpanies 12 and the travel coupon
server 20 of this invention. in the preferred enbodinment trageharREH 064 ¢
‘not charged a fee to use this system In another enbodi nent, travelers 10
may be charged a fee for the use of this systemwhere, for exanple, they
- pay a yearly fee to join, or where the fee is based. on the services

sel ected, or where the fee is based on the anount of travel that a given

travel er 10 does a year .TiwaFdveleldoudtly sy dtRas Jdfo dliki gt,ed on the
- travel coupon server .20 where the provi de cqupons .,or may 'sinmply
provi de ‘TL’IHQ%]&%"? o8t hlé?ztef%%%‘{’i%ﬂ’s.a}/gﬁ{”?slesr Vet o A5 i nvention may be
run independently or may be enbedded into an existing infrastructure to

provi de added val ueg and §&! W.LRS V"ic?cmﬂl%&%ef\;wg{s\benﬁiorfl |di§§:,12§‘ for

exanple, may offer the functjonality of this systemas an additi onal

i ncent i vevidreinithe Inteinadiszy &g ograftreid i&eh AeeEamse teFd Ve |

ef fecti veness of services offered by the frequent flyer program preferred
busi ness partners y jQi,h into t ual | beneficial_ arr ments with the
air carrier to incr ase%rt%rﬁﬁﬂv fciﬂupoc}d/'f PP SYFHRS CEAHHEHE %and

ai rfare peokegin duhe niptprimsliErofdgerdedson mapiescedsitiiyvec odr @i nat ed
through thg.pse Pindhis system The coupons generated would in:this

. exanpl e acconpany the airline ticket or precede the ticket delivery or

pi ckup. Alternatively, the coupons would may be available at a websi'te

visited by the travg| er e aidavd 0GRIfdh Heths (gAML d1lEliResgry, or
even upon arrival _at, any |ocation where the coupgn is redeemable. 25 10
MARCH 20098$T et e 13y TY RA§yele G FdYede ARG 1dy&EaR E8%pri si ng:
a pl ural idwe odf neendhils, @anthicod, & edrfugdioredl \isodiBftdioggnrect ed to the

plural'tyfiﬁgngfg?eiﬁhtf%ﬂgggﬁﬂ'g%d an educational instituticn. .

9. The travel coupon server system of claim 4,
wherein the intermediary agent is a travel information
provider.

10, The travel coupon server system of claim 1,

wherein the travel coupon server further compriges: )

proceésor means for managing the data of the
‘travel coupon server and generating content for the
participating members of the travel coupon server system;

databasge means for storing profile data,
_offeridata and rules of the system; and

access means for receiving and interpreting
inputs from the participating members of the travel coupon
server system. '

11. The travel coupon server system of claim 9,
- wherein the database means includes:

means for storing traveler profile data,
offer data, offering company profile data, and rules.
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means - for anal yzing, against a repository of avail able coupons, user

profile data conprising the nane of a user,.a destination | 953 ARRH 2004
travel of the user, a set of dates of travel to said destination |ocati on,

and a node of travel to said destination |ocation; nmeans for selecting,
based on the analysis, a plurality of coupons for- use by the user only at
the destination |ocation during the dates of travel by the wuseéer; and
means for transmittidg sEANGELEER)N ty of coupons to said user. 2. The
travel coupon server systenlof claiml1l, wherein the plurality of nenbers

i ncl udes an offerin? g 3. The travel coupon server systemof claim
1, wherein the plu Ati 5E%¥ Bl s i ncl udes the particular traveler. 4.

The travel coupon server systemof claim1l, wherein the plurality of

menbers i ncludes an ntegggﬁég$%g}agent for processing information about
travelers. 26 (SUB 0 MARCH 2004 5. The travel coupon server

systemof claim4, wherein the internmediary agent is a travel agent. 6.

- The travel coupon sggver éﬁﬁﬁéﬂﬂﬁﬁ claim4, wherein the internediary agent
is an airline representatlve %he travel coupon server system of claim

4, wherein the internediary agent is a representative of a cruise |ine.

8. The travel coupomsser wenearssigon of claim4, wherein the intérnediary
agent is a travel facilitator for one of a club, a union, a professional

association, a financial institution, and an educational institution. 9.
The travel coupon SETver{CGANIEIDRI) cIa|n14 ~wherein the internedi ary agent
is a travel information

18. (CANCELLED)

19. (CANCELLED)

20. (CANCELLED)

21. {CANCELLED)

22. (CANCELLED}

23. (CANCELLED)

24. {CANCELLED)

25. (CANCELLED)

26. . (CANCELLED)

27. {(CANCELLED)

- 28. (CANCELLED}
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provider. 10. The travel coupon server systemof claiml, wherein the
‘travel coupon server further conprises: processor means for W@ﬂﬁﬂR@@iﬁﬁUﬂ
data of the travel coupon server and generating content for the
participating nenbers of the travel coupon server system database neans
for storing profile data, offer data and rules of the system and access
means for receiving and interpreting inputs-fromthe participating nembers

of the travel couposs. S@(Wﬂtl’&}@tﬁﬁ pibvitigd IdglorOUROR x@Qelelssy St em of
~claim9,- mhe& % %he dat f. S ncl udes: means for storing traveler
profile d&%%, MeHFe 5.3 gf Coitpahy profile data, and rules. 27

(SUBSTI TUTE SHEET) 10 NMﬁEﬁéi&IhBZﬁkaqﬁl@ﬂﬂ@nﬁﬁmmatibn @GAHCEQEE-) 14.
( CANCELL & Iind: 17 (CANCELLED) 18.
( CANCELLED) " ‘ger(% 5" 20p CAN LE (CANCELLED) 22.
(CANCELLED) 2 3 .. (CANGEISFH)ng IFaVedacH: )1  fnta COENEPPPEAing 6.
(CANCELLERY) a2¢rat&PdERbtdflie %oﬂ@&%@%@of&&&%&ﬁ&ﬂd&i SHEET) 10
MARCH 2004
determining a match of the traveler
information of the first traveler with the traveler profile
data; and *
outputting the match to an offering company
to cause the generation of an offer from the offering |
company for to be provided to the first traveler in a coupon

to utilize the offer.

30. The method of claim 22, wherein the travel
coupon server, the first traveler, and the offering company
are interconnected by a network for transmitting information
in the steps of receiving the traveler information and '
outputting the match. -

31, The method of claim 30, wherein the network
is the Internet.

32. The method of claim 29, further comprising
. the steps of: '
transmitting the generated offer from the
l offering company to the travel coupon server; and
storing the generated offer in an offer
database.

33. The method of claim 32, further compriging
the steps of:

accessing the stored offers in the offer
database; and '
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29. A nmethod for providing coupons to travelers, the nethod conprising the
steps of: receiving traveler information of a first travel eqoaARCH 2064
coupon server;- accessing traveler profile data corresponding to a traveler
profite stored in a profiles database; ‘determning a match of the traveler
i nformation of the first traveler with the traveler profile data; and
outputting the match to an offering conpany to cause the generati.on of an
-of fer fromthe offering preppanngf ar travbd paockadedfbe the first traveler

13 SOuPeEaveadil kARG AL fhasdondNEeREL RN, 85 £hE g‘%%%mgfei n the

travel coupon server rst trave y are

i nt er.conndSESFMBF 10N OENSHR ﬁérstrﬁﬁéﬁﬁlﬁrng information in the steps of
receiving the traveler information and outputting the match. 31. The

met hod of claim 30, _whergjin the net |S the Internet. 32. The nethod of
claim 29, further c3mpri g#‘ﬁg gﬂﬁg %gpgl%}m ??an‘glr’i?:f’?’r‘hgﬂﬁ?leg‘%él"fat ed

of fer fro#ﬁFﬁéVioEférangleunﬁaﬁyrmatihn inaledies otipe NsBEH WSF ; and storing
the generated offer in a od of,_ cl

further conprising the g?gég9é?§a%g€g§§|%%§ JQ@ %?é@a%ﬁf%ﬁs | ﬁWéicﬁfer
dat abase; cgﬁHOEQSFSMBSTFWESBPEEWg 160 I\#\FK}FQ‘Z@DMGFE@’FM&:'K@ aof rheel
package f@irkBeckhisliertravel er including at |east one offer matching the
travel information of the first traveler. 34. The nethod of claim 29,
wherein the step of :

35. ' The method of c¢laim 34, further comprising
the steps of:
retrieving destination offer data frow an
offer database corresponding to the travel destination of
the first traveler;

providing interactive data to the traveler;
and
recording traveler interactions with the
~ travel coupon sexrver in response to the interactive data,
wherein the traveler interactions 1nc1ude input data from
the first traveler to be included in the traveler
information associated with the Ffirst traveler.

36 (Amended). A method of providing a plurality of
coupons to a user, comprising the steps of

the user inputting user profile data into a travel
coupon server computer, the user profile data
comprising the name of the user, a destinétion location
of travel of the user, a set of dates of travel to said

destination location, and a mode of travel to sgaid
destination location;

the travel coupon server computer analyzing said
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receiving traveler information includes the step of : receiving travel
destination data at a travel coupon server correspondi ng to1@pMAREH 2004
destination of the first traveler. 35. The method of claim 34, further
conprising the steps of: retrieving destination offer data froman offer
. dat abase corresponding to the travel destination of the first traveler;
providing interactive data to the traveler; and recording traveler

i nteractions wisértheofilavéits cupoinsery efepds iteaporst dvaillldlient eracti ve
data, wherei nc&ﬁﬁ }z%‘:’“’e' er interactions include input data from the first
travel er to be“Theruded in the traveler information associated with the
first traveler. 36 (Amended). A nethod of providing a plurality of coupons

to a user, CO”prIS'ﬂﬁetf'ﬁa§éFpéo oﬁ%mm@ptﬁ&éé&g dfﬁe;rheoraqlally@u@ata
into a travel coupon s rve{ n‘?%ter t he ser 43 S%K/ %data cofpri si ng
the name of th8*Rerd IR EIRAS 5% X APoasTe Fdr, a set
of dates of traﬂethéodsatmatimmmamrl abatimgn ciedagwds afraviedvel to

said desti nat g&%ﬁﬁ%ﬁ) <Ele travel coupon server conputer analyzihg

said 30 (SUBS MARCH 2004 user profile data against a
repository of available coupons; the travel coupon selecting, based on the

anal ysis step, a piakadidyepf t |y« at the
eP éﬁ%ﬁﬁ?@%ﬁ%&rQ§§uﬁ%d€E%| P Ha i

destination Ioc:gtl on, during tes of travel € user; and the
travel coupon Bet@ 1?Ya‘?1§n?‘f‘t‘??fgss%ﬁc?alpﬂ HeAY 1y of coupons to said user.
37. The nethod of claim 36, wherein the first

37. The method of claim 3¢, where:.n the first
member inecludes a travel agent.

38, The methéd of claim 36, wherein the step of
interconnecting includes the step of:
interconnecting the plurality of members and
the travel coupon server via the Internet.

398. The method of c¢laim 38, wherein the step of

-generating and cutputting includes the steps of:

generating coupon data in a coupon format;

transmitting the coupon data via the Internet
to a computing device of the particular traveler; and

outputting the coupon data as a limited
duration coupon directly to a printer associated with the
particular traveler. ‘

40. The method of claim 39, Ffurther compfising
the steps of:
displaying to the particular traveler through
an associated web browser at least one available offer; and
' receiving at the travel coupon server an
offer selection from the particular traveler corresponding
to a particular displayed offer; |
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menber includes a travel agent. 38. The nethod of claim 36, wherein the
step of interconnecting includes the step of: interconnecti§§pARCH 2004
plurality of menbers and the travel coupon server via the Internet. %%.'
The met hod of claim 38, wherein the step of generating and outputting

i ncludes the steps of: generating coupon data in a coupon format;
transmtting the coupon data via the Internet to a conputing device of the

particul ar traveler; andvost@uhting dtep€ WD Perkits A%y dadd M ted duration
fer._a i with the particular traveler. 40.

- coupon directly. to a pri sQci ate

The: et hodSSPUEFAPH 582 THFHHED CHRTIR fPURIE & GIRERASS IS iyl 1o the
parti cul apfEeaveedect hewufhom arha gsact atwechmethebrelee reiatougta Itheo @b
avai | abl epeh{;gkr. and receiving at the travel coupon server an offer
sel’ection fromthe particular traveler corresponding to a particular
di spl ayed offer; 31 (SUBSTI TUTE SHEET) 10 MARCH 2004. wherein the steps of
generating and .outputting the [imted duration.coupon is responsive to the
offer selection fromthe particular traveler through the web browser?* 32
( SUBSTI TUTE SHEET) :
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