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ABSTRACT 

The application relates to a communication control method and apparatus of a mobile 

cleaning device, a medium, and a cleaning system. The communication control method of the 

mobile cleaning device comprises the following operations. A base station position 

acquisition instruction is sent to a cloud through a second wireless communication network, 

after it is determined that a first wireless communication network between the mobile 

cleaning device and a base station is disconnected. Base station position information sent by 

the cloud based on the base station position acquisition instruction is received through the 

second wireless communication network. The base station position information is acquired by 

the cloud from a laundry treatment device through the second wireless communication 

network. Embodiments of the application may prevent a situation where a data transmission 

between the mobile cleaning device and the base station cannot be achieved after a 

communication network between the mobile cleaning device and the base station is 

disconnected, resulting in that the mobile cleaning device cannot return to the base station. 
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