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FIG. 1 

 

Obtain personal information and network environment information of a current operator after an account 

information updating request is received

Separately perform risk identification on the personal information and the network environment information to 

correspondingly obtain a first risk identification result and a second risk identification result , where the first risk 

identification result is used to represent a risk that the current operator is inconsistent with an account owner, and 

the second risk identification result is used to represent a risk that security of a network environment in which the 

current operator is located is risky

Select an identity verification method based on the first risk identification result and the second risk identification 

result, and perform identity verification on the current operator based on the identity verification method
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