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Property Field of the invention The invention relates to a ¢ ng System
and a nethod for offering and managi ng the exchange of property. and in

parti culsgy %; g €state property, over a conputer networKkpggafioadolbe
| nt ernet. ground of the invention Conputer networks such as the

I nternet can be used,f fferi rvices d ucts for sale to the
public by a busi ness%%ﬁmgmgéﬁé Q%‘%?ﬂ%@ l'&ansactl ons. Part of
this popularity mght be attributed to the fact that a | arger nunber of
pot effieldabf thesinemtioncl i ents can be reached at | ow cost conpared with
conventional forns of pronoting products/services, such as by brochures
and ExPRReAe AMMES td 3 Dgnplir §REANEnd i MaRtiehfoestfefity agénoaesina\ke been
offering real estate property services for sale/lease/auction/inspection
et ¢, exchunghef pupeiss 2pf & PHECYI IR FStRte PIOPATBALNST HCQRPUShNGREkFuhes the  use
ﬁge Inte net to purchase a property will access a website and may either
vi ew each 15 of the properties offered for
sal ase n/.i ns ctl on , or alternatively they may enter a search
(for %éﬁfﬂ %b%ft?@dﬂf’fe so as to view those properties which are |isted
on the real estate Ag ent s database. Alimtation with this nethod. s that

as ternmysraieRRerks avpkb%s the dugraeian peised mﬁﬁféernrtﬂ S%Té‘é?ﬁ %ﬂd Prp%ctﬁ & Sad&t at e

thegél thag&%ﬁgbfgm{rﬂ@ canﬁ% gugﬁF%:w{Sl O?’ rﬁ;a%?&&lto er O r ea:b%ést a?}éOf rer

Agenhight i diedated 16 ehecfatedtiafy lafer hmnbdrloitpbmg&amuﬁdmmﬁahaim ehn barexchedit r al
| ocation and in a format which allows themto update the |istings

Qut GirdeV @t gompRIpe avith kenveaHeRfe Farms 6f PIpMeEng HredycHY BrTaes: oSHC]@Jr?StWé
websméc%upeggn?Q}g&e%g%e%g%hgl é)rre Furthernore, if other Agents wanted to |ist

t hei ¥ "proper S on her Agents web site, the 25format in which the

data is transferr gpat ible,. hence
t

F agenci.es
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searching techniques in order to match buyers Wwth Sel I ers. There has been
no wagthefinteengd i pusplds p prepeayiwil aosess asvebsitarnhyay eéhenmhewigly vo¢w gaoiper t y,
Igur Io?qhé %?o&e&%@so eret? Tl sﬁe/?easegaucn%specnon or alternatively they may enter a

search (for example by location), so as to view those properties which are listed on the real

estate Agent’s database.

A limitation with this method is that as the Internet can be accessed by any number of people,
the real estate Agent will be constrained by the number of properties which they can offer at any
20 one time. It can be difficult for any number of real estate Agents to locate selected property
listings on the Internet in a central location and in a format which allows them to update the
listings automatically. Hence, the management of up to date information on the website can

become cumbersome.

Furthermore, if other Agents wanted to list their properties on another Agents web site, the
25  format in which the data is transferred between the two agencies may not be compatible, and

hence there may be difficulties in transferring information.

Additionally, previous methods of selling property via the Internet, have involved mere
searching techniques in order to match buyers with sellers. There has been no way of

additionally managing or facilitating the exchange of property, during the transaction phase.



WO 00/ 60508 Summary of the invention PCTI AUO0100196 It is an @b} EMF]T afmgy he
invention to provide an inproved conputer systemfor facilitating the
exchange of property over a conputer network. According to a first aspect
of the present invention, there is provided a conputer syP%L[?m({u%l%offeri ng
at | eastwv@eumsopssoperty for exchange ogyer a conputer network fie such as the
Internet), the properties being offered for exchange by at | east one
EXCth&Pfhahooﬂhémntm Exchangee, the systemincluding: a Master

dat abase for storage and di ssem nation of information pertai ni,,rhl?g,toﬁhe

pr Opﬁr-} i 65, bitieMAS iftentiah abasevidei anginhrontd domputser syBeBtop S INALIR S er ver
whi ¢ an %e‘ 10 accessed by an Exchangee in order to obtain information
rel a@j(dpﬁng@oispibpbrgrmpea&bé@}ll@amﬂ’l‘@é%-t one Agent dat abase which stores
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mor e » EXeRangos Sirsteapdtt Ajaht piatatbnsentidiaped 1t Fravadadssd CORBICRRSIAR ‘e ver
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dat abésreng andastsong manthe%F?éﬁgg‘gﬁﬁﬁbér?é’mpu&rgnge%?n&g@eg%%?af ed with said at
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nmanades BRE® Eiﬁ?ﬁgioﬁf%@gfoﬁggﬁjfﬂgat gbase, information relating to the
st ages. gfsteﬁ{(ﬁbﬁ,ﬁgﬁé; of property between the Exchangor and the Exchangeees,
wherein-information relating to the stages of exchange of propert bgt ween
t he Exchaqggrasﬁsldda&ms@fahame@ iafid naissegedatiord of dofarmiedorn I?cg&lPngAééﬁ e
dat abase and the Master database is progranmmed t nt erface W sabd
Agentpreiriradsasies Mastaredisihage ibeingr Faseiedrot &f dE3shPOF W *Properties, and
updated i nfor ign relating to. pro LS naklz8a8Yo Shdp@fertits;sai d Mast er
A8t absasessedls BERSPARRGHnLIPY AJRRE AR TeREAEY agde)l?)ugl y the information
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rel ate to gaeast (ﬁﬂpaf?xgqfl‘é}%ab&?eé(v t ﬁtgﬁsyl.nfé‘lﬁréét?oﬁf ?ﬂn@g&ﬁlﬁﬁn iﬁtrgén)i; of Srél
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and aquer?%mr\?ﬁaﬁ%%%&é%% gﬁlgt ee by ngn Exchang_ee or Exchan%gr. .
Advaniageousiy sangiol ramsierinfesnatiohastoreg 0b Sakk AZCBD RN FralP thes Mt
of fered for egchange to an Exchangee. 0 2 OCT 2003 WD 00/ 60508

database; an

15 a data exchange management program associated with said at least one Agent database,
said data exchange management program adapted to manage and record in the Agent database,
information relating to the stages of exchange of property between the Exchangor and the
Exchangees,
wherein information relating to the stages of exchange of property between the Exchangor and

20  the Exchangee is managed and recorded in said Agent database and the Master database is
programmed to interface with said Agent databases to receive information relating to new
properties, and updated information relating to properties already stored in said Master
database, directly from said Agent database.

Advantageously the information pertaining to the property includes a plurality of information

75  items which relate to particular items of a property. The information items of a particular
property typically describe unique features of said property and are individually searchable by

an Exchangee or Exchangor.

Advantageously tangible services relating to the property may also be offered for exchange to an

Exchangee.



PCTI AUQD/ 00146 3 Optionally, the systemrequests a user of theg ?ygtqen'glg:;e,
such as an Exchanger or an Exchangee), to enter information relating to
the criteria for the type of property that the user is interested in
exchangi ng/ obt ai ning. The system nmay store the Exchangee i’,e{.{gbmoilgn on the
Master dabhabasses Which information cap be used by the search criteria, to
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g
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0 of
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or” lease. In such an enbodi nent ' {(R8 nuf®eBof Bbpatriagthaohavie
real efmatchediterpe il Il m&ﬁ*&ﬂ‘ﬂ?&&#‘hnﬁ%?%%ﬁ‘ﬁ&i‘teﬁs rel atlfﬁlgg to the

particul ar featur, 0, erjdperty, such as location, 15 price, size of
t he pP?fﬁé’P?@Peadﬁ]‘ﬁﬁﬁg}e%?ﬁgeéroon& phot os, contracts, plans or video

prograns etc. Th te ﬁmrb&r@drﬁérﬁdmhalthdaﬂ@bars‘gpé@qrﬁ%& t he
i nf or rre mew?%{h%&é”dg\l}mgeﬁﬁga?ﬁe dat abase is strugtur ed t%mrcgﬂ?}g@}ese

the r o) atianshif Sfndibe afdeteskdisofiatthe en obwing st OEHIOSF PFRFESErty to

ot her 'properties. In this regard, a first itemof property which relates to
a1g§ecenthe rhoeintefespodp@®t y, nmay be presented to a user on a first web page
which is linked to a second web 20 page (le. such a I bfr&sd fbi nk) -
For exanpkembddihbe 6f thetpresesmintengpdpdiet OPEPat e 85}%1@5@8 unit and was

| ocated within a _shopping.conpl ex e Rider ot $@kde) cowmcylnd aofaleped
for | easkangane aﬂifé‘cﬁé?%eﬂ e'c?gaf ﬁ?%%glo%szirh?@u*v%oulé be presented to%&\:f user on
a

afir at oe gl%ﬂean Qi‘lbg@i?né(nit,r Sk infsimanegdiens hiateg tlexthe reahies@iFPRPERY S8t o
second®&€bhayge Provi ding information r ega{ di gﬁ% the < eg/i 0GRk R, N
whi ch jhheds hFprmutidn itans odatingito HECPATHECHRIANE L |tg$ p (gb%?p  SErCAT %o

considering | easing the shop 'unit wth RERFdctNblads boviden progenms ¢le.
anesni tpriss. &lﬁﬁa@f‘ﬁﬁyr%rtyo’?‘f’@&é&% ﬁdﬂ\%&séﬁg%%?ng conpl ex. Furthernore, there

may be further links to other shap,units ! QMR stord afithaf te
of fer emamsmegggbaégmaarbesadpbiﬂppglrﬂaﬁ%és %%ng%ﬂg%&?ﬁ% shoppi ng conpl ex.
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20  page (ie. such as via a hypertext link). For example, if the first item of property related to a shop

uld be offered for lease

unit and was located within a shopping complex, the shop unit itself co
and the details of this property would be presented to a user on a first web page. On the first
web page, a hypertext link could exist to a second web page providing information regarding
the shopping complex in which the shop unit is located. Such a feature allows a person
25 considering leasing the shop unit with an opportunity to consider the amenities that may be

offered by the shopping complex. Furthermore, there may be further links to other shop umnits

within the complex, that are offered for lease and/or sale from the web page of the shopping
complex.

Advantageously the data exchange management program also include a transaction management
30 program which assists a user in managing a property exchange transaction. Once an Exchangee

has selected the item of property that they are considering exchanging (ie. for money), the data
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10 the agreed terns of. the.transacti . 5€ of }%g,t, Ybe Qfankiwion
t r anisiaeRtPBAg i 180 éﬁ%ﬂ’%élﬂnsa?lﬁldﬁjﬁdéxc}bagg?rhg t&r?‘:ria\ril\egac{J | &n Management program
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record within the Agent. data e. 15 : dRr 1¥BthBAEpibABRNn
r ecolodetgd anthagied W%Qaafe&géﬁé‘te% %@%ﬁéﬁizﬁl Aggﬁ?ﬂg%at abase, ?nd a hard

COpyﬁLﬂ%gi&?géég\%?qagﬁgﬁgpmymg%ﬁl&eprgﬂ,@@_ed by the two parties. Settlenent

can aynent nmade by the Exchangee to the Exchangor. In

B 0o peBi e aghedod R ¢ g edieb)ntohiisdussinsaes ion
mnage[ﬁ%ﬁwo%&sa TR a&ln%o {h@nﬁxglﬁf bas, 8 th&c g esdteblin s

istorie record of the transaction is,

MBI Ntai nedq RAnABs MeanhsaabalaRawis)thd sams 08 gedrinyaciofas (OR S asgdeadngor ,
Such as "an Agent Exchangor. The Agent,Exchan orcn%%f%?thg[ct particul ar
pr opéy theesartshetion MayasRment RTBZIGHYT #d TIEgPULRRE ﬂgB‘ R/ € Internet and then

upload the information pertaining to these particular %iro(gerti €S }sgh%#e
Mast ejcdahabased teFine ofgentranExaesioariyoe been sepied, thy datis OF e TARASTL “dathbase

via the Master server, b ein Ll ac h SRU, W&®Kd within the

i dentr¢cor@ask ibePCa%a%?s'\*lé’Vi%?%ﬁiai %?f%%%&esr\?\%f%sﬁgg@ﬂ{:%g{r ding to a second aspect
of tIS\ee {g@gﬁ%ei nvention, there is provided a nethod for offering at | east
one r%per y Tor exchange over a conputer network (ie such as the Internet

)5 Uhe properties i Sdrde@r afxchadaentmaptbel gastatahdytbe hagaor to

35 | el %ﬁé%??h%?ﬁ‘g’gé‘@? %&éﬁt hod | n)églzét}di ng the steps of: pr OViqui ng a

Mast ef, flat-ahas e Heed copyostwe Adnebmiins seayithet bosigosd Pyither i PHHEH LT g t o
can thus reached and payment made by the Exchangee to the Exchangor. In this way all stages
of the transaction are recorded by the transaction management program and a historical record

of the transaction is maintained.

20 An Agent database may be managed by a particular Exchangor, such as an Agent Exchangor.
The Agent Exchangor may select particular properties that they wish to offer for exchange over
the Internet and then upload the information pertaining to these particular properties to the
Master database. The Agent Exchangor is able to access the Master database via the Master

server, by being allocated an authorised user identification and a verification password.

25  According to a second aspect of the present invention, there is provided a method for offering at
least one property for exchange over a computer network (ie such as the Internet), the properties

being offered for exchange by at least one Exchangor to at least one Exchangee, the method
including the steps of:
providing a Master database for storage and dissemination of information pertaining to

30  the properties, the Master database being located on at least one Master server which can be

accessed by an Exchangee in order to obtain information relating to said properties;



30 the properties, the Master database being |ocated on at |eas OBE Mast er
server which can be accessed by an Exchangee in order to obtai 2 T 2003
information relating to said properties; 0 2 OCT 2003 W4 ' O 00/ 60508 PCT
AU00/ 00196 5 providing, at |east one Agent database whi ch§iQi®@B0196

i nf or maWw@n0/@S08 ai ning to propertiess to be offered for exchange by one or
nore Exchangors, each Agent database_adapted. to access ..t sarver
SO as t0 ploannhest et onergtgeondasahsse hish %%Fﬁ‘%ﬁ%?“%a?e%%ﬁslg% l}é?gh)?)%ret Mast er

dat abase;” and 5 providing a data EBRAA S8R Hatdbasg idapaiseaTretsed
Wi t htot treofferef dersexcaprsc AYeTE ordﬁ?rﬁggéggjﬁ{éggi’ d datg exchange manatg

enment
program adapt ed. t nf@eaneh storddnen Agendgendat &e,10j ?gﬁﬁ'ﬁé‘?’i on
rel afhie[%af%lptg gers%agggbagﬁn%}ghange. of property between the Exchanger and
the Exebapoges, Wwherein information relating to the stages of exchange of
property between the Exchanger and 10 the Exchanges_ iﬁ]marfa Edneall%t
r ﬁcorded bfb‘}i(ﬂgcQ%Memmaﬁm@amwmomm@ﬁoﬁaﬁ e et i?gbararrﬁeﬁ to
[ W t

terface The Agent database to recejve, | ' r&ddahithg Algentnew
pr opgtabsse, Sfamdauawdab@deWB%Q‘BF??@P&&?PX%CI t({(;ltn%? eér‘rﬂqrees al ready stored

in the Master, database,. i Lok JifeQPR-58é df gity thatvadzadbe Erelangpatd sai d
stagé§tahﬁsee¥{fﬂré‘??é‘8n5ég€sl%%’%fgg%é%/styei s rg%:ordeg as data and includes any
one of. g ALK, of the follow ng stages of exchange: negotiation of
exchange of 3Sai d property; agreed legal terms of exchange of sai

d
property: details of, i ades of csclisdgpobprepesty dzoteenghe Exehangehaf!  of
sai d “@%ﬂ%&%&%g%nn%%\atﬂngg g?ﬁ% pcrS o_peerty. h&(qe in égg ?érf dfdsONst he
tygr Midatebase? i snanaeeti andeccoeded inethe rAssRbUAERASF £8 ecoiff%ecu on of
structured data, but also inclydes within,d rorafiéd ablageg managenent
syst ogravimgg @il g =W§n%4t%gge{1ﬁéetr§%%€é;g§fo retrieval and u?dati ng

of data in a . a5eh o e@hid Wdrogentestateadystonedinibe Masied Javaror
appl iQng?rgﬁ%.a%@\ﬂgérﬁet&{lrl thedtlgpeci figca'fpi OIEI the term"property” is used, the
t er m gipgliydasn wiid higanidagabssope not  only real estate property, but

busi nesses, tinme share offerings, or vendible articles au&g ‘gq% cars. gnhd
M i NG Y886l sty BREhangd dfsagpmopirhciatreesidethas daif ipddRThEmndeY TS Used,

the termintludes within its scope a _.sale. | e i Eoal
algct | more &rthefollhwgng SPETSSH egg;hatnﬁg nag%?lﬂa of excifinge ofL4i& pRigkRY] ffeedieg
terms of exchange of said property; details of signed deal of said property exchange; settlement
of said exchange; payment of said property.
Where in the specification the term “jatabase” is used, the term refers not only to 2 collection of

e .
structured data, but also includes within its scope, a database management system having

20  software that handles the storage, retrieval and updating of data in a computer and integrating

the data with other files and/or applications.

Where in the specification the term “property” is used, the term includes within its scope not

only real estate property, but businesses, time share offerings, or vendible articles such as cars
and marine vessels.
75  Where in the specification the term “exchange” is used, the term includes within its scope a

sale, lease, hire offering, or auction.

Brief description of the drawings

Notwithstanding any other forms which may fall within the scope of the present invention,

preferred forms of the invention will now be described, by way of example only, with reference

30  to the accompanying drawings in which:
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present invention, preferred fornms of the invention will now be described,
by way of exanple only, with reference 30 to the. acconpanying drawi ngs in
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i1 Tustrgid fAresdk an enbodi nent of a conputer SysteMin whi -., ~Changors
=1 offer propem for exchange over the Internet, to pot,e% IE chaor}gees,
JI?h g Fdé %ﬁtaascﬁ&ﬂ%@ﬂlh?mhioh@'aﬁ"mmm“‘a"ﬁ RICOMPYET SHTCTBNE ’é%lg&%s for

er system 01 fromthe inqui rﬁ iﬁlﬁ% toects_he finalisation of the
t r angas bidpRrty fodexahined odersbe Ipeimsh HPOFRE @i'¥eRt s 10 Referring to
Figure 1, there is shown a conputer system 10 for qfferin Jphi ch
in thi s, ;erhadimptivimioeal aeSisase cpi)r/ Gpelrange SHZE} ??fh elcﬁglé’ﬁ{ﬁggﬁ%e
inforfation relating to the property is listed on a Master database
| ocaigdi;on a Master server and is shown generally as listings exchange

database 12. The information stored as records in the ld.stehngs @xehesrge
dat apase id 3, schanmicddlusicaivnsefoa FRGRAT SeERf Eeétogoexf:ﬁ%rfﬁ@nséé’egxcﬂange websi te",

whi ch presents the information on 15 a web page, so that the information
is. a/@t?é‘s@fllﬁge??by a nunber of other Agents dat abases shown generally as 14,

16 and 18. Additionally, the |istings ex i AP ASLekharkeCH prapesty be
Vi evBig. Byillestptep shas HasesinYHYe]d W BFRETe %lt,lr% ?dggggﬂgl\;/lﬁgby ?)er slggns usi ng

conput er . connect % kBN th@@ansdi®t. nobi |l e phone 24 havi ng
Wref@%’s‘th%éﬁggtﬁo %%gft?%iéécﬁt (WAP) technol ogy . Internet browsers provided

on tile conputers 20 , Gtk used to | ocate and/or downl oad the web
page Detailgd F’ﬁécﬂBﬁF’@aqfetﬁ% ‘:T"ﬁétol ngsel?'gf'(change dat abase 12 website. It can be

seen that person using braowser 20,  a S¥fekiae iphddertyomticiper gsonal
Gat ABaturin RERELITRE SE P AOEPRE Sy, R e e . on

the |isthnas, ¢ ] cdReehidibTHe hefbomatioTirelafing it tha FFCRSHE LS 18 i s
B@Oglﬂ%&hﬁifegfgl%g Plg}g:eﬂﬁr,, dvePén thEHe 8

used® ns”involved with the nagenent _a tiL,on of
a I eglasiheviagendyabshdaratby dsr &Rdastey ﬁ@é"afzi”gg 1%%50‘75\5&??& W 4 glgsgthg

resides on a dedicated.server for t M BsiAE REYhad0e ddfabase 12,
inforewalla'n@ﬁd@ﬁ‘?QsﬁeleaéﬁtmeE{P%%gofgh%a{?@@gsSlztéd bi/ﬁggnunbef§ of peopl e

Vo B 1 A ncphpe ol ek iGN anc
15  a web page, so that the :nformation is accessible by a number of other Agents data

generally as 14, 16 and 18.

Additionally, the listings exchange database 12 can also be viewed by any person on the Internet

such as shown by persons using computer connected to the Internet 20, 22 or mobile phone 24
having Wireless Application Protocol (WAP) technology . Internet browsers provided on the

20  computers 20, 22, 24 can be used to Jocate and/or download the web page 11 of the dedicated
listings exchange database 12 website. It can be seen that person using browser 20, also has
access to their own personal database 25, which is able to interface with the information located

on the listings exchange, as will be described below.

The Agent database 18 is used by a number of persons involved with the management and

25  operation of a real estate agency, shown by broken lines 26. The Agent database 18 resides on a

dedicated server for the real estate agency 26.

The information on the Agent database 18 may be used by a number of people within the r;:al
estate agency 26, who are involved in the management and facilitation of the sale, lease or
auction of real estate property. The property salesmen 28, the property manager 30, the accounts
30  department 32 and the agency administration 34, can all use the Agent database as a record

keeping system and for general operation of the real estate agency 26. It will be realised that the
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Each of the real estate properties which are stored as records in ;hc Agent database 18, store

i i i 26

information criteria pertaining to the particular item of property which the real estate agency
. . : oo of

20 s offering for sale. The information items combined together provide a summary description
the property which is being offered for sale, lease or auction over the Internet. For example, the

criteria might include the building type (€. whether it be a house, townhouse, unit, office block
or some other commercial property), the price range of the property being offered for sale, the

aumber of rooms, the floor size and the location etc.

55 This criteria can be used by any person who accesses the listings exchange database 12 via the
Internet, to search for a property according to the recorded information. For example, person
using web browser on computer 20 may search for a house located within a particular area and
of a certain price range and of a particular description (ie. they enter the location of where they
would like to buy and the number of bedrooms), by entering search information on a virtual

30  form located on the web site 11 to access the listings exchange database 12 and present it to 2

user of computer 20.
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ctimuailews egersen ih éelﬁé‘aﬁro@&%fr@tcgﬁ‘g RWCHE é‘g‘g%"u\% Fe gﬂrﬂést ‘%Zw r eaIdQ?st ate
pr opey. | isted. change and active inquiry may be automatically
recor!ﬂ&%tqlﬁ#f“h@ ,&gg\r’\%mggtfigbases of the real estate property. The active

inquiry may he communicated dir 1 Q br 861 dhdhes agEmdyolnyfurther
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o liitedI o\;eth:a Qgéjk;arnée and active inquiry may be automatically recorded in the Agent databases
of the real estate property. The active inquiry may be communicated directly to the real estate
agency by electronic mail when the property is selected as an active inquiry in the personal

20  database manager 25. Direct and automatic communication is possible as the software of the
personal database manager 25 has interface compatibility with the software of the agency

database.

Alternatively, an active inquiry for a particular property listing may also be communicated to a
property consultant who acts on behalf of the person using computer 25, with the real estate

25  agency responsible for the listed property which is an active inquiry.

It will be appreciated that as any number of Agent databases may store information on the
listings exchange database 12, persons using computer 20, 22 or WAP phone 24, are not
restricted to one particular agency’s database, but can access listings exchange database 12
which contains information from the databases 14, 16 or 18 and any database listed with the
30 Listings Exchange 12. Furthermore as the Agent databases 14, 16 and 18 each have access to
the listings exchange database 12, which has compatible software as that of the listings

exchange database 12, all of the information can be easily updated.
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agencyenagiréshﬁtstz@a AChk \Bmirit@ltatey abaiscribed above, to the responsible gent (stage 40
who has the listing, the active inquiry properties.
Once an active inquiry has been initiated by prospective contact 34, it is recorded in an active
20  inquiry management system 42 located on an agency database associated with agency ?6 (ref
Fig 1). The active inquiry management systern 42 assists a real estaie agency in handling the
active inquiry by antomatically generating rerminders to the agency 26 that an active inquiry has
been ipitiated and further assists the agency 26 in preparing sales material and further
information relating to the properties which have been selected. Various functions that can be
25 performed automatically by the active inquiry management system 42 in handling an inquiry
through to the negotiation stage, for example, the active inquiry management system 42 allows
an Exchangor such as a real estate Agent to manage the new inquiry 36 by generating prompts
to contact the prospective contact 34 at the various stages of the inquiry. For example after the
prospect contact 34 has been offered a list of properties which have been matched against their
30 inquiry 36, an operator of the active inquiry management system is then reminded to contact the
prospect contact 34 after a period of time in which the prospect contact 34 can consider the

properties which have been matched.
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negoti ati on stage 58, in whjich the ar ty. i i ch
The”" Thaporpeion comatiid Ingane denay 26 P BE3 HiS SR RpRibRR di: be ot o

they gxpt%l lthcnggg%tliiaﬁ&? sEaE@ 5 I1§€which the two parties negotiate the terms by which the

transaction of the real estate property shall take place. For example they shall negotiate the price
20  of the property and the conditions of sale (ie. such as the amount of deposit). Once the

negotiation process has been completed the parties then proceed to the agreed terms of sale for

the property (stage 60).

The terms of the Agreement and the stages of negotiation to which the two parties have been

engaged are recorded in the historical archive management system 56, so that accurate records
25  are kept of all stages of the negotiation. The information may be uploaded from the historical

archive management system 56 for dissemination on the Jistings exchange 12 database and can

be used as a historical transaction record for comparison, use, or purchase, for other properties

recorded on the listings exchange database 12.

Additionally, the records of the stages of negotiation may be done in real time if the negotiation
30 is done via the Internet, ie. such as via email or via verbal communication, formatted in TCP/P

code or from input of a “visual form” in HTML code.
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has certain defects such as cracks in the walls).

As the Agent databases 14, 16 18, and the listings exchange database 12 have compatible
20  software and records coterminous fields relating to the real estate property, it is efficient for new
properties to be uploaded from the agency databases to the listings exchange database 12.
Additionally, this prevents re-entry of data which saves time and reduces the occurrence of
errors. Consequently, the maintenance of accurate information is possible for the listings

exchange database.

25  The software for the Agent databases may also be downloaded from the website of the listings
exchange database 12. In this way, any number of Agent databases may add properties to the
listings exchange database 12, which provides a greater selection of properties available to a

person searching the database.

All stages of the deal management system may be recorded and historical data kept by the deal
30 management database. Hence, reliable information as to the time taken and processes involved

in selling the property can be recorded. This allows a manager of such a business as a real estate
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the Exchangee is managed and recorded in the Agent database and the Master database is
programmed to interface with the Agent database to receive information relating to new
properties, and updated information relating to properties already stored in the Master database,

20  directly from said Agent database.

2. A method as claimed in claim 1, wherein said stages of exchange of said property is
recorded as data, said recorded data relating to any one or more of the following stages of
exchange: negotiation of exchange of said property; agreed legal terms of exchange of said
property; details of signed deal of said property exchange; settlement of said exchange; payment

23  of said property.

3. A method as claimed in claim 2, wherein said recorded data relates to any one or more
of the following information items: date and /or time of stages of exchange of said property;
monetary amount of exchange of said property; specialised notes between the Exchangee and
Exchangor concerning the exchange; real estate property location; price; property size; number

30  of bedrooms; photos; contracts; plans; or video programs.
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Exchangee, the system including:

a Master database for storage and dissemination of information pertaining to the
properties, the Master database being located on at least one Master server which can be

accessed by an Exchangee in order to obtain information relating to said properties;

20 at least one Agent database which stores information pertaining to properties to be
offered for exchange by one or more Exchangors, each Agent database adapted to access the

Master server so as to transfer information stored on said Agent database, to the Master

database; and

a data exchange management program associated with said at least one Agent database,
25 said data exchange management program adapted to manage and record in the Agent database,

information relating to the stages of exchange of property between the Exchangor and the

Exchangees,

wherein information relating to the stages of exchange of property between the Exchangor and
the Exchangee is managed and recorded in said Agent database and the Master database is

30  programmed to interface with said Agent databases to receive information relating to new
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one clainms 8 to 14, wherein said system 20 inc|ludes an historical
man aglfe menf* CERRHYES &St raéc‘a?ﬁ‘e@v@nfﬂé“és i@cWQF’@H’ WRiOh IARACHRE HEHIFECHENt

opgiht ; ef . rat e over
B o e T O P e T ghFD oy Il e g THE AR Ence
t 0 t dfeexabagepathei prgpatyavdnsarsionl7. A conputer system for offering at |east
one property for exchange over a conputer network, substantially as
her einbef Ar @ntirsar syseth \uk tdlaikRieine BRemt 01,! WBeRGE QABARYASSHSK AMArfAGSment

program records an Exchangee’s expression of interest in entering into negotiations with an

Exchangor for an item of property.

15 13 A computer system as claimed in claim 12, wherein said transaction management

program records that the two parties are in negotiation.

14, A computer system as claimed in claim 11 or claim 12, wherein said transaction

management program records that the two parties are have terminated negotiation.

15. A computer system as claimed in any one of claims 8 to 14, wherein said system

20  includes an historical management database to record events associated with the exchange of
property.
16. A method for offering at least one property for exchange over a computer network,

substantially as hereinbefore described with reference to the accompanying drawings.

17. A computer system for offering at least one property for exchange over a computer

25  network, substantially as hereinbefore described with reference to the accompanying drawings.



