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Three types of problems arise in treating such calls: recognition that the
call is a fax call, transmitting that recognition to a far end switch, and redirecting the
call at the fax end switch. Among the other techniques used for recognition are a fax

20 class mark in an originating message from an Integrated Services Digital Network
(ISDN) line or a dialed prefix such as #, #3, or an alternative common carrier code
(10XXX) from an ordinary line. The redirection includes automatic redirection to a
store and forward system on busy or no answer, routing to one of a plurality of
alternative destinations based on the day and time, screening junk fax, and lighting a

25 fax message waiting lamp on the called (voice) destination. For international calls, a
translation from voice to fax may be made at an egress gateway switch; the fax calls
may also be automatically routed over low distortion international transmission
facilities.
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