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 FIG. 1 

Receive service interaction data initiated by a user 

Substitute user behavior data corresponding to the service 
interaction data in at least one preset dimension into a risk model 

corresponding to the user 

Judge whether the user behavior data in the 
preset dimension is in a safety threshold range 

defined by the risk model 

Approve the service 
interaction data 

Reject the service 
interaction data No 

Yes 
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 FIG. 2 

Acquire a value of a user historical behavior of the user corresponding to each 
piece of historical service interaction data in at least one preset dimension 

within a first time interval  

Calculate a first mean value or a first variance of the user historical behaviors 
corresponding to all pieces of historical service interaction data in the preset 

dimension within the first time interval 

Acquire a value of the user historical behavior of the user corresponding to each 
piece of historical service interaction data in the at least one preset dimension 

within a second time interval 

Calculate a second mean value or a second variance of the user historical 
behaviors corresponding to all pieces of historical service interaction data in the 

preset dimension within the second time interval 

Substitute the first mean value or the first variance and the second mean value 
or the second variance, or a difference between the first mean value and the 
second mean value into a decision tree, to build a risk model, and calculate a 

safety threshold range corresponding to each preset dimension and build a risk 
model corresponding to the user 
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 FIG. 3 
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