ABSTRACT

The present application provides a service fallback method and apparatus, where
the method includes. when receiving a service falback request for a completed
service, reading stored fallback reference information that corresponds to the service,
calculating corresponding service fallback information based on the fallback reference
information, and completing a service fallback for the service based on the calculated
service fallback information. The present application can accurately implement
service fallback based on the stored fallback reference information.
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