Training various pre—determined models based on ///rﬁ

a preset number of customer information samples

Combining the various trained models into a compound S20
model according to a pre—determined combining rule, ///ﬂﬁk
and after customer information to be analyzed is received,

inputting the customer information to be analyzed
into the compound model to output an analysis result
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model, after each training session, respectively

In the process of training one pre—determined SlOl

> inputting all the customer information samples

into the current trained model to determine a

customer information sample misanalyzed by the model

S102

Calculating

whether a ratio of the

number of customer information

samples misanalvzed by the model to the number

of all the customer information

samples is less than a

preset threshold

value or not

Increasing the proportion of customer information samples
belonging to the same type as that of the customer information

samples misanalyzed by the model in the total customer //’”{S]J)4

information samples according to a preset ratio increasing

degree, and decreasing the proportion of customer
information samples correctly analvzed by the model
in the total customer information samples accordins

to a preset ratio decreasing degree
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Device of analysis based on a model 2
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Model analysis program

Training module

Analysis module
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