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(57) Abstract: Embodiments of the present 
invention provide a multimedia quality monit­
oring method and device. The method com­
prises: determining reference quality of multi­
media according to video reference quality 
and audio reference quality of the multimedia; 
obtaining multimedia distortion quality after 
the multimedia video distorts and/or the mul­
timedia audio distorts; and determining the 
quality of the multimedia according to the ref­
erence quality of the multimedia and the dis­
tortion quality of the multimedia. According 
to the present invention, the accuracy of a 
monitoring result of the multimedia quality is 
improved. 
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5101 DETERMINE REFERENCE QUALITY OF MULTIMEDIA ACCORDING 

TO VIDEO REFERENCE QUALITY AND AUDIO REFERENCE QUALITY OF 
THE MULTIMEDIA 

5102 OBTAIN MULTIMEDIA DISTORTION QUALITY AFTER THE 
MULTIMEDIA VIDEO DISTORTS AND/OR THE MULTIMEDIA AUDIO 
DISTORTS 

5103 DETERMINE THE QUALITY OF THE MULTIMEDIA ACCORDING TO 
THE REFERENCE QUALITY OF THE MULTIMEDIA AND THE DISTORTION 
QUALITY OF THE MULTIMEDIA 
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