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FIG. 3

P V2 PROPOSAL SCREEN

CONSOLATION
SINCE WE ARE OPERATING WITH SELECTED FEW STAFFS,
ELIMINATION OF IN-BETWEEN TIME PERIOD BETWEEN
RESERVATIONS WILL BE BIG HELP FOR US.
IS CHANGE TO ANY OF TIMES DESCRIBED BELOW
POSSIBLE?

/MBZO1 CHANGE BUTTON

CHANGE TO 14:00

g B202 CHANGE BUTTON

CHANGE TO 15:00

P B203 NO-CHANGE BUTTON

SINCE CHANGE IS IMPOSSIBLE, MAKE
RESERVATION WITHOUT CHANGE (14:30)

FIG. 4

/V1 2 STATUS DATA

RESERVATION | REASON OF RESERVATION
TIME PERIOD | ACCEPTABLE OR UNACCEPTABLE

UNACCEPTABLE

0:00-9:00 UNACCEPTABLE | OUTSIDE BUSINESS HOURS

9:00-9:30 ACCEPTABLE

9:30-10:30 UNACCEPTABLE CUT OF MR./MS. A

10:30-13:00 ACCEPTABLE

13:00-14:00 | UNACCEPTABLE BREAK

14:00-16:00 ACCEPTABLE

16:00-18:30 | UNACCEPTABLE | CUT & PERM OF MR./MS. B

18:30-19:00 ACCEPTABLE

19:00-24:.00 |UNACCEPTABLE | OUTSIDE SHIFT HOURS
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FIG. 5

A V3 SETTING SCREEN

A P301 EXCLUSION CONTROL PORTION

DEFINITION OF
EXCLUDED
TIME PERIOD

CHOICE OF RESERVATION ALLOWED TIME PERIOD IS NOT
DISPLAYED FOR PERIOD LESS THAN| 60 MINUTES|~| FROM SHIFT
START TIME (SHIFTSTART TIME IS DISPLAYED)

P P302 IN-BETWEEN TIME PERIOD DEFINITION PORTION

DEFINITION OF
IN-BETWEEN
TIME PERIOD

USED

PRECEDING OR SUBSEQUENT IN-BETWEEN PERIOD LESS THAN

|60 MINUTES| V|

[1 DO NOT DISPLAY RESERVATION FREE TIME PERIOD THAT
CAUSES IN-BETWEEN TIME PERIOD

P P303 TITLE SETTING PORTION

PROPOSAL
N ATION
TITLE CONSOLATIO
P P304 MESSAGE SETTING PORTION
SINGE WE ARE OPERATING WITH SELECTED FEW STAFFS,
PROPOSAL ELIMINATION OF IN-BETWEEN TIME PERIODS BETWEEN
MESSAGE RESERVATIONS WILL BE BIG HELP FOR US.

IS CHANGE TO ANY OF TIMES DESCRIBED BELOW POSSIBLE?

UPDATE TO THESE CONTENTS

FIG. 6

//15 RESERVATION DATA

CUSTOMER PRACTICE

TIME PERIOD | STAFF NAME NAME CONTENTS
9:30-10:30 STAFF K MR./MS. A CUT
16:00-18:30 STAFF K MR./MS. B CUT & PERM
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FIG. 7

P 16 STAFF DATA

STAFF

SHIFT HOURS

BREAK HOURS

STAFF K

9:00-19:00

12:00-14:00

FIG. 8

(_ START )

OBTAIN REQUESTED START TIME
AND REQUESTED END TIME

/\/32

PROPOSAL PROCESSING

/\/83

UPDATE RESERVATION DATA
WITH NEW RESERVATION DATA

C END )
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FIG. 9

PROPOSAL PROCESSING START
(AT RESERVATION ACCEPTANGE)

v //x/fS101

CHECK THAT RESERVATION IS ACCEPTABLE
[N PERIOD BETWEEN REQUESTED START TIME
AND REQUESTED END TIME

IN-BETWEEN TIME

S102

PERIOD IS PRESENT BEFORE RESERVATION
START TIME?

SET START TIME CANDIDATE TO END TIME
OF RESERVATION UNACCEPTABLE TIME PERIOD
IMMEDIATELY BEFORE REQUESTED START TIME

NO
//L/IS103

S104
IN-BETWEEN TIME

PERIOD IS PRESENT AFTER RESERVATION
END TIME?

SET START TIME CANDIDATE TO TIME PLANNED
TIME PERIOD BEFORE START TIME
OF RESERVATION UNACCEPTABLE TIME PERIOD
IMMEDIATELY AFTER REQUESTED END TIME

NO

___~S105

S106
START TIME

CANDIDATE IS PRESENT
?

OUTPUT PROPOSAL OF CHANGE
TO (ONE OF) START TIME
CANDIDATE(S) , TO CUSTOMER TERMINAL

S108

NO

. ~S107

REPLY FROM CUSTOMER

CHANGE

5109

DO NOT CHANGE

//3110

GENERATE NEW RESERVATION DATA
IN WHICH START TIME CANDIDATE IS SET
AS RESERVATION START TIME

GENERATE NEW RESERVATION DATA
IN WHICH REQUESTED START TIME IS SET

AS RESERVATION START TIME

PROPOSAL PROCESSING END
(AT RESERVATION ACCEPTANCE)
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FIG. 11
PROPOSAL PROCESSING START
(AT SEARCHING)
v P S201

IDENTIFY FIRST TIME PERIOD IN WHICH RESERVATION
IS UNACCEPTABLE AND SECOND TIME PERIOD
IN WHICH RESERVATION IS UNACCEPTABLE
AND THAT IS IMMEDIATELY AFTER FIRST TIME PERIOD

S202

DIFFERENGE TIME
PERIOD BETWEEN FIRST TIME PERIOD AND SECOND
TIME PERIOD IS IN-BETWEEN TIME
PERIOD?

S203

RESERVATION

UNACCEPTABLE TIME PERIOD DUE

TO STAFF IS PRESENT
f}

ABSENT

PRESENT L S204

OUTPUT PROPOSAL OF CHANGING
RESERVATION UNACCEPTABLE TIME
PERIOD DUE TO STAFF, TO STAFF TERMINAL

S205
REPLY
"f’;,,—~*”’BONOTCHANGE 3206
CHANGE TIME CHANGE

CAN BE PROPOSED TO
CUSTOMER ?

POSSIBLE

IMPOSSIBLE

.~ S207

OUTPUT PROPOSAL OF CHANGING
RESERVATION UNACCEPTABLE TIME PERIOD
DUE TO CUSTOMER, TO CUSTOMER TERMINAL

CHANGE

S209~_

GENERATE NOTIFICATION FOR CHANGING DO NOT CHANGE

RESERVATION UNACCEPTABLE TIME PERIOD
TO BE SENT TO UPDATE UNIT

PROPOSAL PROCESSING END
(AT SEARCHING)
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FIG. 13

P V4 SELECTION SCREEN

PRACTICE OF CUT (ONE HOUR) IS SELECTED.
PLEASE SELECT START TIME OF REQUEST.

\Y

10:30
10:45
11:00
11:30
11:45
12:00
14:00
15:00

P401 START TIME CANDIDATE
DISPLAY PORTION

SELECT
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FIG. 14

(_ PROCESSING START )

/L/851

OBTAIN REQUESTED
TIME PERIOD

/ N

START LOOP
FOR EACH TARGET TIME

S52

RESERVATION IS
ACCEPTABLE IN PERIOD OF REQUESTED

TIME PERIOD FROM TARGET NO

TIME?

S53

IN-BETWEEN

TIME PERIOD OCCURS BEFORE VES

NO

pui® S5H5

ELAPSE OF REQUESTED TIME PERIOD

NO
FROM TARGET
TIME?

S54
IN-BETWEEN

TIME PERIOD OCCURS AFTER

YES

P SH6

SET TARGET TIME
AS START TIME CANDIDATE

FROM START TIME CANDIDATES

EXCLUDE TARGET TIME

END LOOP

FOR EACH TARGET TIME

N /

P S57

DISPLAY START TIME CANDIDATES
ON CUSTOMER TERMINAL

(_ PROCESSING END )
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FIG. 15

V5 SELECTION SCREEN
ad

IF

30

MINUTES OR LESS

© START TIME CAN BE ADVANCED OR DELAYED

© START TIME CAN BE ADVANCED

© START TIME CAN BE DELAYED

© CURRENTLY UNKNOWN

© CANNOT BE CHANGED
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FIG. 16
(a)
o V6 SELECTION SCREEN
MM/DD
10:30
10:45
11:00 | P501 DEVELOPMENT
©/ INSTRUCTION PORTION
11:30
11:45
12:00 | P502 DEVELOPMENT
INSTRUCTION PORTION
14:00 |_P503 DEVELOPMENT
1500 @/ INSTRUCTION PORTION

(b)
.~ V6a SELECTION SCREEN

MM/DD

10:30
10:45

_ P501a COLLAPSE
11:00 /\/ - INSTRUCTION PORTION

- i

11:30 NN P501b COLLAPSE
11:45 INSTRUCTION PORTION
12:00
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FIG. 17

(_ PROCESSING START )

A S71
OBTAIN REQUESTED TIME PERIOD

START LOOP
FOR EACH TARGET TIME

S72

RESERVATION IS
ACCEPTABLE IN PERIOD OF REQUESTED

TIME PERIOD FROM TARGET NO

TIME?

S73

IN-BETWEEN TIME

PERIOD OCCURS BEFORE TARGET VES

NO

NO

P S75

TIME PERIOD OCCURS AFTER
ELAPSE OF REQUESTED TIME PERIOD

S74
IN-BETWEEN

FROM TARGET TIME?

/L/S76

SET TARGET TIME AS START
CANDIDATE TIME

SET TARGET TIME AS SUB-START

CANDIDATE TIME

|

END LOOP
FOR EACH TARGET TIME
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FIG. 18

/\/881

ON

DISPLAY START
TIME CANDIDATES
CUSTOMER TERMINAL

CANDIDATE TIME IS PRESENT
BETWEEN ADJACENT START

S82
SUB-START

TIME CANDIDATES

e S83

ON

DISPLAY DEVELOPMENT
INSTRUCTION PORTION

CUSTOMER TERMINAL

SELECTION OF DISPLAY
INSTRUCTION PORTION

SELECTION OF TIME
. S85

S84

SELECTION OF COLLAPSE
INSTRUCTION PORTION

INSTRUCTION
FROM CUSTOMER

586

DISPLAY SUB-START
CANDIDATE TIME
AND COLLAPSE

INSTRUCTION PORTION

DISPLAY DEVELOPMENT

INSTRUCTION PORTION

AND HIDE SUB-START
CANDIDATE TIME

. s81

AS

RESERVATION DATA
WITH SELECTED TIME SET

GENERATE NEW

RESERVATION START
TIME

C

PROCESSING END )
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FIG. 19
901 902 903
CPU MEMORY STORAGE
COMMUNICATION INPUT OUTPUT
DEVICE DEVICE DEVICE
904 905 906
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