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| US English | |

MSP  Compass [Home! Features | Case Sihdy |

Lt

Optimize market spend — Increase ROI.
MSP Compass shows you how to gel the best return an your markeling investm

Best of all - it's Freel

t.

It's easy — and freel

Don't have a MSP account? Sign in to MSP Comfass with your
' MSP | Mccount

Sig_;n Up Now,
421

. /—401
Email: [daye@msp.com |
~ /,---402

EREXFTE LR FH

Password:

M Regiember me on this compuler.

— 403
| cannot access my account.
411

Compass Home — Terms of Service — Privacy Policy — Contact Us

©2007 MSP,

FIG. 4
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[ US English [w]

MSP Compass | Home |Pr0f|]e[ Scenarios | Tutorial | Case Study
| Edit Profile Welcome, dave@anycompany.cam | Sign @tﬂ

Compass: Scenario XYZ | Description

Step 1 > Step2 > Slep3d > Step 4 >

Would you like to include customer segment detail? } 901

[Nyes IEfNo

’ Please dlick an area on the charl to plot your assessm
of your branding, messaging, and positioning

Excellent /
2 Good /
}_%I 911 >. 910

O Fair
Poor
Below ) . Better Y¥an
913_(Normai Typical Noryg Break Thruj .

Please click an area on the/Chart to plot your assessment

of your advertising
Excellent /
Good
> 920
Fair
Paor
Belo : Better than
923— Nory}g’l Typical Normal | Break Thru )
Y
922

Persuasiveness

[ Save | [Coftinue >

©2007 MSP — Compass Home — Terms of Service — Privacy Policy ~ Contact Us

FIG. 9
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[ US English R4
MSP Compass et Profie (Saananol

Compass: Scenario XYZ | .
Description area for information Welcome, dave@anycompany.com | —9—948' n.cjot

[ Home ][MarketShare][SpendingMix][ PaL | /

[ Save | [Optimize>] —

1164 /—1162 /—-163
Current {$} Ideal($) Chang¢/(%)

115 1=
1152 Revenue $3,900 $4.573
~Cost of Goods/Services $3,003 $3,521

~Gross margin 3897 $1,062 117.3
1154 —~Marketing Spend $85 118.1
1155—\ _
Marketing Contribution After Cost $812 117.3
"\
5,000 A )
----- Oy, T
4500 ] . e a4 , 122
1120  — @ t | 7 7
4'0001-\" B P&L / Current Ideal Change| |
3.500 A Reve_nue 3,900 %4,573 117.3
! Cost of Gghds/Services $3,003 $3,521 117.3| |
Gross margin - $897 $1,062 117.3
3,000 Mbrketing Spend ~ $85  $100 118.1
500 Markeling Contgbution After Cost  $812 951 117.3 [
2 7 > 1110
2,000 /
1,500 /
1130 =0— — Q=
10000 —Q— — —&f— ~ ~Q.
500 ~ o
0 20 40 60 80 . 100 120 140/

/—1198 /—1199
I Save | Opﬁﬁﬁize:— |

©2007 ISP — Compass Home — Terms of Service — Privacy Policy — Conlact Us

FIG. 11
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[ US English
| Home | Profile |{Scenarios| Tutorial | Case Study |
Welcome, dave@anycompany.com | Sian Out

iid

MSP  Compass

Compass: Scenario XYZ |
Description area for information

[ Home ](Market Share ][Spending Mix]f P&L ]
[ Save ] [ Optimize > | /
Budget: Special Issue Selling:
(ﬂr\}%c\s%trggggtter (Please select either Yes or No for the following questions
YN
Default Budget 3 ™ Include both Brand and Product Media spending?
$49,000,000 i 7 Is this the launch of a New Product?

s

1208

1204 1205 1206 1207 Total $ Amount
Qrent -I;\eal Bra_\nd ($) Pduct (3)~ Difference:

1911 Current vs. ideal
T™~TV - National Network 7% $12,210 / $8,140 (5,650)
1212~y - cable [20% | 195% $6,43% $4,290 (925)
112;134““\Radio 5% | 59 $1,100 (300)
1215 ~print U13.0%1  10% $2,200 1,850
1210 < 1216 ~ Outdoor 2% /660 $440 120
“Internet Search L2:2% 6%/ $1.980  $1,320 (2,075)
1918 1217 “Internet Banner [% $660 3440 120

—~ ) b |

1219— Local Evenls/Sponsorsh!p 5% | $825 $550 1,075
Global Events/Sponsorship = 3% $990 $660 800
. 1220—~_Other Digital Media =22 2%  $660 $440 {120)
1221 —pjrect/1:1 6% $1.980  $1,320 {850}
1222—pr/Buzz 5% $1.650  $1,100 190
- 100% $33,000 $22,000 $6,000

Customize Report: (Please select thefbrands you would like to compare)

1231~ 1232~ 1233~ , 1234~ 1265~ 1236
MMM T/ o

1237
=)

1238- 1239~ 12401241
[

1230 Internet Internet  Local Globat Other Direct PR/
TV Radio Print Ougbor Search Banner FEvenis Evenls Digital 1:1  Buzz
Sponsor—Sponsor— Média
“TV-National & Cable ship___ship
c i [Bra y(d $8.820 — Product: $5, 880{/—1254
1250 urrent 1252 Ideal 1257
TV- Cable @g@/—m% TV-Cab!e | 195941258
~Radio
1260 Current [ 2% ——1262
Ideal f 5%.——1263
: “Print /-
1270 Curredt 5% 1272
lgeat [______109%—1273
—12 —1299

[Save £ | Optimize > |

2007 MSP —

Compass Home — Terms of Service — Privacy Policy — Contacl Us

FIG. 12
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COMPASS KEY STEPS (1-6 BELOW) OUTLINE COMPASS MEDIA
EELE%Q%NE 1. Who is the target market for the brand or business?

1.1 [J Adults, 18-49, botihh Male and Female
.2 O Aduits, 18-49, primarily Male
.3 O Adults, 18-49.£rimari|y Female
4 [ Youlh, Ages 15-22
.5 [ Children, Under Age 15
.6 [1 Adults, 50+
2. Please describe the business or product category
2.1 Consumer Involvement
Cllow  COmedium [Jhigh
2.2 What level of information is needed by e customer
low Mmedium [Jhig
23  Type of product or service
[CJdurables . on-durables
[Lconsumer product industrial product
24 Is the product or service
14 luxury or premium gositioned brand
[_1high priced relativeAo norms
Clsuperior in qualit

1
1
]
]
1

3. Please describe the business, proguct's or service’s share of voice

3.1 (] typical/average
3.2 ] above average
3.3 O below average

4. What is lhe primary goal of fhe communications

4.1 O convey inforphation
4.2 [ develop likifg and emotional value
4.3 I reinforce §abits

5. What is the stage offife of the business, product or service

5.1 B3 New
5.2 [ Estagblished

6. Whal is thg/Reach objective over 12 months for the communications
Percent of Target

7. What igf the duration of the customer’s usage or buying cycle

.1 T Frequently, daily or weekly
7.2 ] Seasonal
7.3 O Once a yearfannually
7.4 O Once every 2-3 years
7.5 &3 Oncein 10 years/
7.6 O Special

8. Please describe the customer's prior experience, if any, with
the business, product or service

CINone CJPosilive Word of Mouth
- [Average [CIBelow Average
9. Is brand “personality” considered a differentiator in the cateogry
CJYes EINo
10. To what exlent is the business, producl or service required to
be supporied )
CINationally CJLocally

FIG. I3
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[ US English [w]
MSP  Compass | Home [Brofie} Scenarios | Tuloial | Case Study |
] Edit Profile Welcome, dave@anycompany.com | Sign OA I
N. America USA  Brands Channels Packs Key Assumppons
" Markel Regfonse
st P&L Current Ideald Change% Targel Gragh
17-Halr 2007 Cases: 63 73 116% 73
Total Company Average Price: 10 10 100% 10
North America Revenue: $630 $735 116%  $735
USA 1940 -< Cost of Goods: 3346  $404 116%  $404
All Brands Gross Margin: $283 %330 116% $330
All Channels Marketing Spend: $63 $71 113% §71
All Packs Marketing CAC:  $220  $259 117% 259
Marketing ROI:  350% 365%  104% 365
___________________ ) A1 L
é Oppoeriunities More Details w |
400 Pt
3350 =" 1920
5300
5]
1920 < £*°°
O|200 1913
(1]
g 150 o
100 T
50 -7
_ 107 50 100 150 200 250 300 350 400
urrent Opportunities
_________ S —— e iwaws— == —m ;oo — oo omm e mm oo
Marketshare H Contributiyﬁ | Case Volume | 1DoilarVolume|

Pack A: Market Sharg Pack A: Case Volume

Current Current: 200 [b 60% | mdiv 40%
Ideal {115 /| Ideal: 230 [b 57% | mdiv :4: 3%])

1930_< Pack B: Marke Pack B: Case Volume
Current [T5% | Current: 300 43% [b 43% [ mdiv 57%]
ideal [T% ] deal: 350 [b 43% | maiv 57%

Pack C: Case Volume

Current: 150 [b 47% | mdiv 53%

Ideal: 155 | b 49% | mdiv 51%

007 MSP — Compass Home — Terms of Service — Privacy Policy — Conlact Us

FIG. 19
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[ US English [+]

MSP  Compass | Features | Case Study |

Optimize market spend — Increase ROL.
MSP Compass shows you how to get the best return on yeur marketing investment.

Best of all - il's Fres!

It's easy — and free!

Don't have a MSP account? Sign in to MSP Campass with your
MSP | Account

Si%n Up Now.
421 -

—401

Email: [dave@msp.com | 402

FRERRRRRAXRR |

Password:

lj Rermember me on this computer.
— 403
| cannol ageess my account.
411

©?2007 MSP - Gompass Home — Terms of Service — Privacy Policy ~ Contact Us
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[ US English {w]

MSP Compass e iBiaiic ;

| Hame [iProfile | Scenarios | Tutorial | Case Study |

Welcome, dave@anycompany.com | Sign OutJ

\ Edit Profile

Compass: Scenaric XYZ | Description

Step1 > Step2 > Step3 > Step 4 >

Would you like to include customer segment detail?} 901

[Oves Ifr No
Please click an area on the chart to plot your assessment ™
of your branding, messaging, and positioning
Excellent
= Good
}E] 911 =910
O Fair
Poor
Below . Better than
a13 _ Normal Typical Nogmal Break Thru‘/ _J
'
912
Consistency

Please click an area on the chart to plot your assessment ™

of your advertising
Excellent
Good
Fair >920
Poor
023—" Jelow, Typical ~ BEErlian . greay Th )

Persuasiveness

IE Save | { Continue > |

©2007 MSP - Compass Home — Terms of Service — Privacy Policy — Contact Us

FIG. 9



Sheet 10 of 49

01 OIA

S0 J9EIU0T) — ASI[0g ADBAIG — S0IMBS JO SWi9] ~ SO SSEdWa)) ~ dSW 2002 D)

IEJOP @JOUI MBIA [I213P 240U MBIA IEISD 840U MBIA
0} 9A0GE HEYd a3 %oN0 0} 9A0QE HEYD BUL 334D 0} 9A0GE HEUD 3Y] 04D
BAGSL ] 91qe0-AL
AV | L1eN-AL
%EBL_]81980-Al \
A | LEENAL AR
]
Bagl . 1°819e0AL %E
BEgE | 13BN-AL
B0z Jeed-Al
BR0E | 118N-AL
€00} T5d | z00,— X DUpUSES 0oL —  :3TEU5 TBER

~ Ted _T_s_ msucma&— m_m;mHmEmE_ AWoOH j

T:O UBIS | woo'AuedwosAue@anep ‘aodien UCIEWIOIUI J0) Bae Uoyduosa( | ZAX 01eusas ssedwo]

| ABTIS 8387 | oL |:501ielisds | Sfold | 3WoH | ssedwon  dSI

7S usiibug sn |




Sheet 11 of 49

{ US English [+]

MSP  Compass

Compass: Scenario XYL | P .
|Descripﬁon area for mformation Welcome, dave@anycompany.com | Sign Out

“ Save | [ Optimize > | |

‘-1161 /---1162 //—-1163
Current {($}  ldea! {8} Change (%)

‘315‘%-—\
1152 Revenue  $3,900 $4,573 117.3
TCostof Govds/Services  $3.003  $3521 1173 1150
1183— Gross margin -~ $897  $1,082 1173
1155 184— Marketing Spend 585 $100 118.1
Markeling Contribution After Cost $812 $951 117.3
—1121
i .
.............. O L1422
4:500 ...................
1120 @ (? (? T 4
40008 P&L Current ideal Chang
3.600 A Raventie $3,900 34,573 117.3
’ Costaf Goods/Services $3,003 $3.521 117.3
Grosy margin - 5897 $1,082 197.3
3.080 Marketing Spend  $85  £100 11841
sarketing Gontribution After Cost 5812 EQS’: 1973
2,500 RN > 1119
2,000
1130 1550 O~ Te!
e 0~ -0 - T k-
500 e
0 20 40 60 80 100 120 140

/—--1198 /—1199

|| Save | [ Optimize > |

©2007 MSP - Compass Home — Terms of Service — Privacy Policy ~ Contact Us

FIG. 11
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| US Engiish [+]
|| Tutorial | Case Study |
‘elcome, dave@anycompany.com | Sign Ouﬂ

MSP  Compass

Compass: scenano XYZ |
Description area for information

Home " Market Share ][Spending Mix}h P&L ]

| Home | Profile :Scenarios |

=

r Save | | Optimize > 4‘
Budget: Special Issue Setling:
(.l‘;%:\s%}nt:ggr?tﬁer (Please select either Yes or No for the following questions
Y N
Default Budget 1 @ include both Brand and Product Media spending?
$49,000,000 o 115 this the launch of a New Product?
S F/0': N
1204\ 1205—\1206—\ 1207%\ TGB?}%QS&%"”’
Current  ldeat Brand ($) Praduct ($)Curren1 vs. ldeal
1211 —, N -
TV - Nationzt Network 37% $12,210 38,140 {5,650)
1212— 1y - Cable 105% $6.435  $4.290 (925)
1213~ padio 5%  $1,650  $1.100 (300)
12 1;2_11—“Print 15-3% 10%  $3,300  $2,200 1,850
1210 < 1216 Outdoor 2%  $680 $440 120
121 ?ﬁ\lmernet Search 2-50/“ 6%  $1,980 $1.320 (2,075)
1218—_ Internet Banner _-? 2% $660 $440 120
1219— 1 acal Events/Sponsorship :3? 2.5% $825 $550 1,075
Global Events/Sponsorship  =—== 3% $900 $660 800
1220— Other Digital Media @ 2%  $660 $440 (120)
1221 — pirect/1:1 % 6% $1,980  $1.320 (850)
1222 priBuzz 5% $1.650  $1,100 190
~ 100% $33,000 $22.000 $6,000

Cuslomize Report: {Please select the brands you would like lo compare}
1231-,,1232- 1233, 1234 1235~ 1236~ 1237~ 1238~ 1239 12401241~
¥ M '

1230 - EHIQ\EI. El"tlEDl‘nE‘l L[:l i IDE) | Olﬁ Direct PR/
. i aca o er Direc
TV~ Radio Print QUICOOT Geqreh Banner Events Even?s Digital  1:1 Buzz

Sponsor- Sponser- Media
ship

. ship
-TV-National & Cable
c i @ [Brand: §8,820 - Product: §5,880] ——1254
1250 urrent 4252 ideal 1257
TV-Natl | AL 4559 TV-Nat'l [ A 1056
TV-Cable [ 20% — 1253 TV-Cable [ 10571258
~Radio
1260 Current @/‘"1262
Ideal [ 5%-——1263
~Print:
1270 Currenl { 59— 1272
Ideai { 10% 1273
—1298 1299
ﬁave | { Optimize > |

©)2007 MSP - Compass Home - Tenms of Service — Privacy Policy — Conlact Hs

FIG. 12
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COMPASS KEY STEPS (3-6 BELOW) CUTLINE COMPASS MEDIA
EETN%'E%—NE 1. Who is the target market for the brand or business?

1300

7. Whal is the duralion of lhe customer's usage o ™,

1.4 [ Adulis, 18-49, both Male and Female
1,2 [ Aduits, 18-49, primarily Male

1.3 £ Adults, 1B-49, brimarily Female

1.4 O] Youth, Ages 15-22

1.5 £ Chilgren, Under Age 15

1.6 [ Adults, 50+

2. Please describe the business or product category
2.4 Consumer Involvemant
CHlow  COmedium CIhigh
2.2 What leval of information is needed by the customer
low Omedium [high
2.3 Type of product or service
—jdurables CInon-durables
[Sconsumer preduct Cindustrial-product
2.4 Isthe product or service
@ luxury or premium positioned brand
[Clhigh priced retative to norms
(Osuperior in guality
3. Please describe the business, product's or service's share of vaice

3.1 O typicalfaverage
3.2 {1 above average
3.3 [ below average

4. What is the primary goal of the communications
4.1 [ corvey information
4.2 2 develop fiking and emotional value
4.3 [ reinforce habits

5. What is the stage of life of the business, product or service

51 {0 New

5.2 T Established
5.3 [J Mature

5.4 O Other

6. What is the Reach objective over 12 months for the communications
O Percent of Target

* ‘ngeycle
7.1 [ Frequently, daily or weekly

.2 [ Seasonal

.3 [ Once a year/annually

4 T Once eveai 2-3 years

.5 [ Onee i 10 years!

7.6 {1 Special

8. Please describe lhe customer's prior experience, if any, with
the business, product or service

===l

I Mone [ Positive Word of Mouth

ClAverage [2Below Average

9. |s brand “personality” considered a differentiator in the cateogry
[HYes No
10. To what extent is the husiness, product or service required to

be supported .
[INationally Otecally

FIG. 13
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MSP  Compass | Home | Prolilel] Scenarips | Tutorial | Case Siudy |
{ Edit Profile Welcome, dave@anycompany.com | Sicr Oud |
N. America USA  Brands Channels Packs  Key Assumptions
' Market Response
s PAL Current§ |degi$ Change% Target Graph
1-Haif 2007 Cases: 63 73 116% 13
Total Company Average Price: 10 10 100% 10
North America Revenue: $630  $735  116%  $735
USA 1940 < Costof Goods: 5346  $404 116%  $404
All Brands Gross Margin: $283  $330 116%  $330
All Channels Marketing Spend:  $63 $71 113% §71
All Packs Marketing CAC:  $220  $259 117%  $259
© Marketing ROk 350%  365%  104%  385%
______________ e
B i 1911 L
8350 =7 "N—1920
£ 300 -
' 5
1920 < 2750 _ {Pack
91200 P B 1913
(0] -
B 150 T 1912
100 7
50 -7
\_ 0~ 50 100 150 200 250 300 350 400
Current Opportunities
,,,,,,,,, - e
Marketshare || Contribution | Case Volume l Dollar Volume|
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Current Currenl: 300 [£43% § mdiv 57%
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