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START

END

DETECT ABNORMALITY OF 

APPARATUS AND OPERATION STOP 

OF APPARATUS.

PRESENT REQUEST SCREEN FOR 

REPAIR AND TEMPORARY OPERATION 

TO USER.

RECEIVE REQUEST FOR TEMPORARY 

OPERATION FROM USER.

REQUEST FOR 

REPAIR?

EXECUTE TEMPORARY 

OPERATION.

NOT EXECUTE 

TEMPORARY 

OPERATION.

S101

S102

S103

S104

S105 S106

Y

N
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START

END

DETECT ABNORMALITY OF 

APPARATUS AND OPERATION STOP 

OF APPARATUS.

PRESENT REQUEST SCREEN FOR 

REPAIR AND TEMPORARY OPERATION 

TO USER.

RECEIVE REPAIR REQUEST FOR 

APPARATUS 2 FROM USER.

S201

S202

S203

DETERMINE SCHEDULED REPAIR 

DATE AND TIME OF APPARATUS 2.

S204

RECEIVE TEMPORARY OPERATION 

REQUEST FOR APPARATUS 2 FROM 

USER.

S205

DETERMINE CONTENT OF 

TEMPORARY OPERATION IN 

ACCORDANCE WITH SCHEDULED 

REPAIR DATE AND TIME.

S206

EXECUTE TEMPORARY OPERATION.

S207
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START

END

CONTROL UNIT ACQUIRES 

INFORMATION ON ABNORMALITY OF 

APPARATUS.

CONTROL UNIT STOPS OPERATION 

OF APPARATUS.

CONTROL UNIT NOTIFIES USER OF 

ABNORMALITY OF APPARATUS.

S301

S302

S303

USER PERFORMS START OPERATION 

OF TEMPORARY OPERATION.

S304

CONTROL UNIT STARTS TEMPORARY 

OPERATION.

S305
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ABNORMALITY REPORT ID: 00123456 XX BUILDING PAC-1

REPORT TIME: 2019/09/21 16:24:51

RLI 

DECREASE

LEAKAGE

INTERNAL EV

REFRIGERANT

LEAKAGE IS OCCURRING.

LET US VISIT FOR REPAIR AND 

INSPECTION.
PREDETERMINED OPERATION IS 

REQUIRED FOR RESTART.

TIME

THE NUMBER OF TIMES OF REPORT BEFORE REPAIR: THIRD TIME 

(PREVIOUS REPORT ON SEPTEMBER 10)

EXPECTED REPAIR SCALE: REPLACEMENT OF FLARE PIPE JOINT 

AT FOUR POSITIONS
EXPECTED REPAIR TIME: SLIGHTLY LESS THAN 1.5 HOURS
WE VISIT FOR REPAIR AND INSPECTION. HOW IS CONVENIENCE 

OF THE FOLLOWING CANDIDATE DAYS? WE LOOK FORWARD TO 

YOUR CONSENT. 06-6789-1234
9:00 ON SEPTEMBER 29, 9:00 ON OCTOBER 4, 

15:00 ON OCTOBER 9


