Claims 1. A table reservation method comprising: receiving a reservation query from a first device, the
reservation query indicating a premise location and a reservation requirement; retrieving a reservation
record from a database associated with the premise location, the reservation record listing a plurality of
tables, each of the plurality of tables being listed as one of available and unavailable; identifying at
least one of tﬁ@‘—’BﬁJrality of tables being listed as available and satisfying the reservation requirement;
updating the resgrvatign fegorehbydisiing.theiidentified at least one of the plurality of tables as unavailable
and assigning a referencec«codesthesetoliangiery freominvidicating thewpdated yeskmagionteserd to at least
one second device%@é%‘i&iécﬂ?%fﬁ%@?}*@ﬁ'ﬁ%‘e location. 2. The table reservation method as in Claim 1,
- retrieving a reservation record from a database associated with the premise location, the
further comprising: ... 86 MIOH A0 AISHARETE ANELY. AT the Retang deves s alrsiment query
indicating the referangescadeandiaiarget at least one of the plurality of table; updating the
reservation record by re%?@irgiﬁmg %}bﬂﬁé@@ﬁd@ codetfrgmtikebriantifrddsatvidadt odewtitime plurality of
tables to the target at’least A8 df the plurality of tables; and  communicating the updated reservation
record to the at |eaggaqmﬁ@%&ﬁ%ﬁ@‘?&&gﬁ%@dﬁﬁﬁiﬁ%“ﬁrfg%ﬁts%a 6%“5@??11? gl.u E% %aﬁ%srasservation
method as in Claim 1, eachnafiihedpluralipdolitablesiondhel resentatiorcecorditavingadplurality of time
slots and being list@taisdeieit available and unavailable for each of the plurality of time slots, wherein
the reservation reqyirementis indicative é's’finoél%n‘}’ﬁ,tﬂﬁhQJ%ﬁlj%&f time slots. 4. The table reservation
method as in Claim 1, therseseryation-guery hengdfhitbetiidicativamnfthadeiergesateaas smeThe table
reservation methoddserCleinmd thereferenceicbddubéing ohle of a customer name and a customer
identifier. 6. The table r&g%ﬁ@iﬂ%}ﬁ%@éﬁ@ﬁﬁﬁ@ﬁf?ﬁﬂ%@ﬁll’grfg %@?%s;f:(gp@edﬁ‘ﬁ‘é‘eﬂlﬁfrﬁfﬁy of tables
being listed as available ag At ARG bR SV AON LA SME LS AR RLSING: ice LEUHRVINE A Customer
record from the databaseigssaciated with the premise location, the customer record being indicative of a
plurglity of customer prefereen(r:ets; ano! . ai(ijentifying at I(gast olnci1 of ;[)pe plu[)ality gfet%biles being listed as
available and satistyfdiHic TEREIAHIBN oy ar st A AU o s B of stier
requirements assogiated, withhtirweference code. 7. The table reservation method as in Claim 6, the at
least one of the plurality ofsustidmercregomrementsindidating preferrédrtable placestent. 8. The table
reservation method,as in, Claim 4, denfifying atJeast ane, of the plurality of tables,being listed as available
and satisfying the regeryatign requirement comprising: retrleviﬁg a customer record from the database
associated with the premise location, the customer record being indicative of a plurality of customer
preferences; Sidéntifilsgesa Yetstrestedof the-plurality sfeustone pirefereh cegsrgsoniatetidvith the
reference code; and™ "™ &&ifilihicating the identified at least one of the plurality of customer preferences
to the at least ore s@capd deviarassacialaccwithuthenpreniselacaliom Pl tablg.resgrvation method
as in Claim 1, the atsleasthbnedsactng device ieing atleastoonesingreless device. 10 A table reservation
method comprising;  receiVitea r‘"é‘%‘é?\?éﬂ?%@rﬁuﬁ ol drediiesttr deyidk, wrefesrvatiott query

cuftome{.recor ng indicative rality. o cust(‘r)iﬁerp CICLences,

indicating a premise locatjqn, A tﬁ@a%ﬁs}{@%peﬁer%ﬁ 1S WG Mes biRITSMING A JESRNYAIQR RGOk from a
database associateessithotheqpramaisenincatiarnthe the servalionciecatdtisiingeasplisality ofitables, each of

the plurality of tablesfsefisgdisted as one of available and unavailable; identifying at least one of the
plurality of tables bejng,|izted a%:avalRRIG.aneSAUSTHING 108 J&SE ARG IIEMEM e quirements

indicating preferred table placement.

8. The table reservation method as in Claim 4, identifying at least one of the plurality of tables being listed

as available and satisfying the reservation requirement comprising:

retrieving a customer record from the database associated with the premise location, the
customer record being indicative of a plurality of customer preferences;

identifying at least one of the plurality of customer preferences associated with the reference
code; and

communicating the identified at least one of the plurality of customer preferences to the at least
one second device associated with the premise location.

9. The table reservation method as in Claim 1, the at least one second device being at least one wireless
device.
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updating the reservation record by listing the identified at least one of the plurality of tables as unavailable
and assigning a reference code thereto; and communicating the updated reservation record to a plurality
of target devices. 11 A method for reserving and managing tables using a first device, the method
comprising: transmitting data between the first device and a second device; implementing a table
reservation process, %E]QrLEQPI menting a lTICJIuraI:ity of management processes for table reservations. 12.

BLVA vation metnogrco T1S]11N . . . . .
The method as in Claif.dlnWhersinithe methad.fuher.comprises commupisating.with apaipt-of-sales
system. 13 A first devicer nedgableamediwintthaving stored therein a plurality of programming instructions,
which when executed, 'tHE RS rieHipHe cergse e flrspypviveided anSpRIEHstdetEEEAc i first device and
. . recprd listing a plurality of tables..each of the plurality of. tables being listed as one, of ayailable and
a second device; ifjplement'a tabie teservation process; and impienieit'a pitirality of management
processes for table reseniions. k4 The firstdevice readaklesme divm asiniklaim Idissyherain the
instructions further cerséctiredfirshebsvice to communicate with a point-of-sales system. 15. The first
device as in Claimsml%‘;gfﬁggn Z@%ﬁ@lﬁ;tﬁg’iggﬁ S fﬁ?qai;égf‘ﬂfée\?i&bl.e‘fé"%%f SEBHY 9Vt aSn Claims 11
and 13, wherein the deyicels.a; mf@%ﬁ@t@[b@@goﬁﬁiggqujglﬁ%ggygti@gi&gocess as in Claims 11 and
13, wherein the process comprises: at least one of searching and making a table reservation; integrating
with a plurality of'wélysies fariepdeciing uekeddionaret rlifraicovaieinhdserprvee table reservation. 18
trans ng data tween,t 1rst gevice -an second dCVICC; - . -
A management process %ﬁlﬁﬁmﬁ@?tﬂe%@gx m\ﬁ/jgggglgﬁﬁe process comprises: representing the
reservations, the representipghtatdiercemposiig. ahleaslanesef-amandgwsistatus, assigning and summary
of the reservations. 19 A management process as in Claims 11 and 13, wherein the process comprises at
least one of: cre&iri?ﬁéﬁ%?ﬁﬁﬁf‘ 8BV A G Edte REOA G A FESBREEo LG HRE g B tiftie it to the
reservation; assigning a table to the reservation; showing a wait list; and searching the reservations. 20 A
management proxessiasdinilaimnsidieand I:3inyhereindbia PpocessCOMPiises; addingamarnouncement;
the announcement Yiiettarceemiprisitectidtietisribfithdedermeuncement; and selection of either important or
ordinary announcement. 2 Bg‘:{%é .ég%&%ﬁg&ﬁbpﬁ%ﬁgﬁjﬁe@fgiflﬁvécﬁ and 13, wherein the process

comprises at least one ofigenesalipg-aikedkiime reperi.akdigeneratingmistorical analysis report.

14. The first device readable medium as in Claim 13, wherein the instructions further cause the first device
to communicate with a point-of-sales system.

15. The first device as in Claims 11 and 13, wherein the device is tablet device.
16. The second device as in Claims 11 and 13, wherein the device is a central database.

17. The table reservation process as in Claims 11 and 13, wherein the process comprises:
at least one of searching and making a table reservation;
integrating with a plurality of websites; and
receiving at least one of online, walk-in, and phone table reservation.

18. A management process as in Claims 11 and 13, wherein the process comprises:
representing the reservations, the representing further comprising at least one of overview,
status, assigning and summary of the reservations.

19. A management process as in Claims 11 and 13, wherein the process comprises at least one of:
creating an empty reservation slot;
adding a reservation;
assigning of a time slot to the reservation;
assigning a table to the reservation;
showing a wait list; and
searching the reservations.

20. A management process as in Claims 11 and 13, wherein the process comprises:
adding an announcement; the announcement further comprising:
duration of the announcement; and
selection of either important or ordinary announcement.

21. A management process as in Claims 11 and 13, wherein the process comprises at least one of:

generating a real-time report; and
generating a historical analysis report.

16



