
An activity-driven, profitability calculation method
and system track expenses and/or income associated
with each activity initiated by customers or accounts.
The method detects and identifies activities
associated with an account, and obtains rate
information associated with the identified activities.
The rate information specifies any expenses or incomes
associated with the identified activities. A
profitability status related to the account, such as
an amount of profits or loss, is updated based on the
rate information associated with the identified
activities. The determined profitability status of the
account or customer may be used to determine service
type or level that would be received by the account or
customer. 




