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Quastions -3
Questions4 -6
Quastions 7-9
Gusstions 10-12
Questions 1315
Guzetons 1817
Questions 18-20

Results

RISK TOLERANCE QUESTIONNAIRE

Introduction

Many financial decisions are made in siluations of uncertainty and so risk is involved. Diflerent
people are comforlable with different lesels of isk. A person's risk tolerance is the level of rsk
with which he or she is comfortable.

The whele issus of isk is & dfficult ane, Risk aversian prevents many of us doing as well as we
might financially, Yet some of fe's most unpleasant financial surprises arise because we ere
exposed 10 a level ofrisk beyond our comfod zone, It can be equally disappointing to miss an
opportunity because somenne else wiongly assumed we would not be willng to take the risk
invalved, '

A person's risk tolerance can only be measured elatv to cthers on a constructed scale, in
inuch the same way as 10 is maasured, Additionally, even the meaning of "isk” can depend
upon the situation, When individuals talk about k" as they experience it in thelr personal

financial afairs they are not talking about the same thing as, for example, investment
researchers discussing the "risk" of an investment,

8o, consumers face 4 double challenge,

+ firslly, n making an accurate and meaninaful assessment offeirwilingness o acceptrisk
astheypercalva it and

» secondl, in expressing this assessmentin such awaythat both what ey already have in

plate, and the allsrnatives now offered to them, ¢an be evalualed inlenns ofthelr ik
Tolerance,

The Business Coach Mode! Profiling system assists consumers and their advisers in meeling
this challenge,

In the questionnaire you are asked about your atitudss, values and experiences, Your answers
ate scored against the system's database and used to produce a detaled report, The
tuestionnaire takes about 15 minotes to complete.

e

S

) |l E

Figure 53
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4 Business Coach Model:Client sk

4
i
i

IDtrﬁdleﬁDﬂ - . .
S About Risk Profiling
About Profiling IV )
ST Why are 20 questions needled?
Risk Categories
ol A person's answer to a spacifc quastion may be infuenced by a paricular experience they
Questionnaire hate had, o heir mood at the time,Or they iy have misniarpreled the question, Or they may
Cuestons 1 -3 simply have made a istake,
Questions 4 - § - . T . .
o Statistical studies are used to determine the number of questions needed to provide 4
Qs .12 sclentcally acceptable level of accuracy in an assessmen!, The aceuracy of a questionnair
’ is & functin, in par, of the fotal scare of the number of quesfions. Because of the nature of ik
Qulonels- 19 tlerance morethan jus  fw questons ar needed.Tewly questons would b 4 irimun,
Quesons 16-17 This questionmare shows that s aceuracy would achive the high siandards on Risk
Guesfions 620 Compliance set by the new "Financial Senices Act’,
Restlts What i the stuation deseribed ina question has never happened to me, Orwill never

lappen to mef

There are a nurnber of questions that ask you'a assume orimaging you are i a cerin
siluation, These questions are designed fo gain a picture of what you swould do In such
tiicumstances, regaidless of whether you have ever baen inthem or are ever ikely o be n
them. Please answer a3 best you can on the avallable ifermation.

What ifa question asks ahout a siluation where, in real e, would have {or would seek) .
mors information than is given in the question?

Seme questions require you to make a dacision based on limited inforaation. Whil, n real Ife,
you may wish to oblain more infovmation before making your final dacision, these questions are
designed to gaih an idea ofwhat you would do given the imited informmation. Pleass answer as ]
best you can on the available infamation. 5

{
!
!
|
o
El
i
N

What if none of the choices in a nuiliple-choice question is my preferred answer?

Some questions giva you a fimited choice of responses and may nof includa what would be

L I Ly daninuad in shlain a sishis af uhal st Ada sian tha

?‘“ e § T T
i

) s oo itz |

Figuré 54
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¢ Business Coach Model Cient Risk Profing

RISK TOLERANCE QUESTIONNAIRE

lntrc’tvion X .
Risk Categories

About Profiling
Risk Séiéﬁnri‘es w4 Conservative
Suactionnale Coneervatie Investor (0-20 paints)

uest "
2@ d;:::?:e You're the kind of investor who likes to waar braces and a belt at the same fime. Secunty is

_ of paramount impariance. Just wants to secure income invested in long tern guaranteed

zﬁz‘f’“‘& Fived Intrest Securlies for safeguard of captal.

o diﬁjo'gﬁ 2, Moderafely Conservative

esns it Low Risk Iwstor (20-40 poinl)

Gueelons13-15 Prefarance fo stable income stream with some modest gyonth for preservation ofcapita
Queshions 1817 ~ Ohverall Portffio Medium to Long term capilal securily and los solatiiy.

Quasfions 18- 20 3, Ba]ance
Results Balanced Savernvestor {40-60 points)

You'd ike to fiy a fitl higher, but st keep one foot on the ground. You can see the
benelits of investing your funds with caution but have an eye to retums, You may have some
investments alraady and should certainly consider either adding to or starting an investment
porioli.

- 4, Moderately Ayyressive
Knowledgeable Investor G0-60 paints)
You'e the kind who fies to play both ends against the middle, Youte willng to trads of
same securly in orler to achieve above-average retums. You'e probiably not a complets
shanger o investment, but would welcome some guidance fn how1o achieve a reasanable
refum without unnecessary fisk. You would prefer fo aceess equiies through a trust
shructore, . ~

§, Ayyressive ‘

High Risk Taker {80-100 points)
Youte not afraid to lake risks to achieve what could be well above average retums. The
equity and property markets hold few qualms and nvesting overseas is clearly an oplion.

i

G ARQs wem

¢899 50 | Eruestobv | osiismbin. By

Figure 55
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) o 5000)cntprofsflent sk profing specsection! bbyousehere=sectionl

= T e == ‘ e S =
" 1. What deghee of risk are you currenly prapared 1o take with your financial decisions? *
About Profiling '
Risk Cateqories Chaymal 4
Questionpaire C mal
Questons -3 & Hedum
GQuestions 4+ § o
P—— -+ Ahove Average
Questions 19-12 £ AGreatDegl
Queslions 1315
Queslions 16-17 2, Atrusted fiend fells you of a fantastic investment opportunity, You:
Questions 18- 20
£ Are looking for tetums thal show promlse
Results
{3 Dismiss the oppartunity Immedlately as belng too risky

{0 Carefullywelgh 1 the pros and cons
& Soekmars nformation from an Indepandent source
€% vestimmedilelso as notfo miss ul

3, With regard 1o your Irwestmetnt, what Is your experience;
(% Experlencod

@ Lifle Experience

1 No Bxperience

(% Bad Experience

() Hoderale

© 2004 Bus~Tac Rty Ltd
Privacy Hotiea | Tene of Usa | Dleclalmer

][5 2 09 9 b & B *|[Frwrmstmari

Bl 000/

ot -Hiosot ¥ | (5
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A business Coach Madek Cent Ri

hitpyf ﬂofﬂcez aoswm proﬂle!cieruisk _,nroﬂlhg.jsp?pa@a-sectianz.html&ywaxa‘mnj g

. 4, Whichone woul you eged s oo e enan jouwoddmake;.

About Profiling

Risk Categorles € BankTerm Deposil or Savings Account

{uestionnalre {1 Diversified Balance Porifolo

Questone1 -3 & Invesiment i a seleclon ofbius-chip shaes

Questions4-8 0

Qusslons 79 . Buging  futures contract

Questing 10-12 (¥ Diversified Income Parllo

Questions 1315 o

Questions 1617 8. 1f 2 long-tem investment started fo loose maney, you would
Quedons 18- 20 ‘
Result {3 Treatihe loss as 2 shorkiam selhackwhich il soon reverse
£5UIS

€& Lose ontha roundabout, you pickup onthe swings
{} Sellthe investment mediately
0 Conslderselling but never get around it

& Monltorite Investment more closelywilh theiew o sell

B, Aditant relativa Igaves you §50,000 i her wil which you decids to invest. You:
 Depositina bank hecaus the share marketis oo risky

> Buy dehentures

(3 Purchase unts ina share frust

03 Invest direntyinko e stockmarket oyyourself

€0 Negalivly goarinto residential propery

© 2004 Bus-Tac Ply Ltd
Privacy Hotica | Temns of se | Dislaimar

&Business Cna.:h“Moﬁ;l‘E.: f@hﬂpz

Figure 57
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itpfloffcez:a0e0jchentproftefient sk poffing ptpage=sactindbnbyoudebgremsecons

Risk Categories O Likely
Questionnaire ® Definlte
Gueglong? -3 () Regular and sigifart
Queslions 4.8 O
Cuesfions 79 - Highi unlly
Questions 1012 C sight
Questions 13-18
Questions 16.-17 8. In Investrment tems, you regard yourself as:
Questions 18- 20
(X Daredevl
Results
O Vety Conservative

(% Falrly conservalive, butwith a viewto relums
{Willing o take risks foimprove retums

. QFamycqnservaﬂwe,hutwlmavlewlaslablelncome

9, Think of the average rate of refum you would expect to eam on an investment porfolio over
the et ten years. How does this compare il what you think would eam if you invested the
money in term deposits?

(3 Aboutihe same rate as from tem deposils

& About on and a halftimes the rae fiom term depostts
(2 Ahout wice the rate from term deposils

) About o and 3 halftimes the rale from term depostts
* Asoulihree times the rate from term deposits

i
i

© 2004 Bus-Tee Ply Ltd
Privacy Hotice | Terms of Use | Disdaimer
o[58 09 98 ) | [Ebsmstmarit BV, | Goerot-outv] (B |
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% tusiness Coach Model:Chent Risk Profin

@h?.tp:ﬁaffitizfgaoléempmﬂ!s[cﬁent 11k profing Jsptpans=sectiond. hndbyousreheremsectiond

RISK TOLERANCE QUESTIONNAIRE

Introducton . X )

) 10, An investment in an overseas company is, o you
About Prafiling

Risk Categaries & Anunlinkatle sk

Questionnaire 7 Too fisky atthe momant; mayhe fafer

Cuestons 1 -3 {3 A good waylo raduceyour dependance on e Auslalian make

P Athancetoma ealqllmgl
| Guestng 1012 1 When the ang s right

Quesllong 1315 ‘

Quesons 18- 17 1. Negalie geating:

Questions 18- 20 '

% 15 afealurs of daveloping 2 Rental Propey Pofole

Results

1 Is not somelhing thatwould ever concemyou
{1 Afitts he propedy nwhichyou curranly g
{0 Provides youith significant ta relef

0 Opportuntyfor graslerweallrestion

12, Youview an investor g

£ Gomeone fikeyourselfwho s skaplical ofthe share maket
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RISK TOLERANCE QUESTIONNAIRE

16, Investments can go up and down in valus and experts ofien say you should be prepared to
weather a dovrtum, By how much could the total value of al your investments go down before
youwould begin to feel uncomiortable?

{5 Any all Inyalue would make me feel uncarforable
@ 10%
{120%
f133%
£50%

17. From the Risk Tolerance Pyramid, which spread of
investment do you find most appealing? Would you
prefer all low riskilows return, al high riskdhigh refurm o
someiwhere in befween?

{2 Cash and Fived Interest Growdh
15%: 85%

{3 Cash and Fed Inferest Growth
26%:716%

@ Cash and Fived Interest Growdh
40%:60%

{0 Cash and Fixed Inferest Growth
60%:40%

{1 Cash and Fired Inevest Growth 4l
5% 15% J

ﬁstart”ll@@@ @G)@.] ] ‘V@Bys[n‘eggggaghyﬂgd‘é’l:mm hitp: joffcaz:S080/defin. Doum‘érkl-b’iﬂosoftw;u ;

v

FigUre 61

SUBSTITUTE SHEET (RULE 26) RO/AU



WO 2005/119534 PCT/AU2005/000776

62/111
1002

HjBusiness CoachModel: Cient Risk Profl

]

ez 0t

Bl it 15 pofog plpge=snTlbyoentereselon?.
= T T i T s —=
aboutProfilng 18, Howwould you prefer your Fund Manager to perfomn?
Risk Categorles  Combination of Grovh and Incorne - Growth ata reasonable piice
Questionnaire * Posiive Income Retums - Value Shle
Questgns 1 -3 (" Posilive Growth Relums - Growh Sie
Quegtions 4 - § )
Queslire -8 (7 Hugging the Indices - Passfve Sis
Quaslians 1012 ® Consenlrate on makdng maney- Astive Stile
Quastiona13-15
Quastions 1847 19, Dividend Imputation means to you:
- Queglons 1820
(5 Would encourage you o nvestin shares
Results

(" Heans nothing o you

{811 be heneficialtayour children fora growing capllel base
{2 Affals your current share of growth and ddend component
) Lower cash yieldthan ied interest

20. On retirernent you intend to;

(" 6o onthe Social Securly pension

r Supportyourself from aceumulated savings
& Delayrefirement dus to insuficientfunds
(3 No1dea, too far away

{2 Looking fora parledtar ifeshyle

@ 2004 Bus-Tec Ply Ltd i
Privacy Hotles | Terms of Use | Dlstlaimer ,

et

B 25 ¢ D9 9 VAR | Emresscoutvs.

1004 Figure 62

SUBSTITUTE SHEET (RULE 26) RO/AU




WO 2005/119534 PCT/AU2005/000776

63/111
1006

Ay Business Coach Model:

RISK TOLERANCE QUESTIONNAIRE
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