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Determine for each past user of in comparison with the user, a user similarity
score

202 — |

Determine from each answer, an answer adjustment derived from a
corresponding answer result, wherein each answer adjustment incorporates the
past user’s user|similarity score

203 — |

Determine for each question template, a template similarity score incorporating
the adjustment factor and the user similarity score

204 — |

Select the question template having the highest template similarity score.
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