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Embodiments of the present invention provide a system, method, apparatus, means,
and computer program code for facilitating creation and use of a survey., According
to some embodiments of the present invention, a person or software 'application
desiring to create a survey can access a survey applioaﬁon (and/or the device on
which the application is operating) to create a survey. In some embodiments, the
survey application may have access to data created or maintained by one or more
other applications or systems such as, for example, information regarding people (e.g.,
names, contact information, roles) who might be invited to take, preview, approve, or
otherwise access the survey and/or results of the survey. More specifically, another

application may develop and maintain data regarding people (e.g., names, assigned
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In some embodiments, information regarding potential survey creators, survey
invitees, takers or respondents, people or applications that may access or receive

survey results, etc. may be stored in one or more devices or a centralized system or
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may be stored in a single table. In sone enbodinents,
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survey may include allowing access to a central resource by a user; facilitating
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According to some embodiments of the present invention, a system for facilitating use

of a survey may include a memory; a communication port; and a processor connected
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invitation to the invitee to take the survey, the invitation including data indicative of a
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and an associ ated approver; second instructions for
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1 f i Ni t h
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IR o BRSO A AR 0 SPL Bufo
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plroqr? 1rr1§é'I ggcleg;r’]cg t}]:eosrurfe?/ itﬁg dgs?red invitee. In some other embodiments, a
computer program product in a computer readable medium for facilitating use of a
survey may include first instructions for creating a survey by a user; second

instructions for sending data indicative of the survey to a first application, wherein the
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invitation to take the survey to the desired invitee;
and fourth instructions for providing access to the
survey by the desired invitee. In sone other
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invitee to take the survey, the invitation including data indicative of a location of the

survey, and means for providing the survey to the invitee. In some other

embodiments, an apparatus for facilitating use of a survey may include means for

creating a first survey, the first survey having an associated first invitee; means for
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associ ated invitee and an associ ated approver; neans
for sending data indicative of a request to the,
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usable ‘wi e af least one question in the survey; means for creating the survey
using the template and the information; and means for providing access by a
designated invitee to the survey. In. some other embodiments, an apparatus for

facilitating use of a swrvey may include means for creating a survey; means for
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invitation to take the survey to a desired invitee;

and neans for providing access to the survey by the
desired invitee. in sonme other enbodi nents, an
wopanatiys for facilitating use of a survey g@yus2003/038073
i nclude nmeans for creating a tenplate for a survey,
wherein the survey includes at |east one question;
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iR dg"mmﬂ rc?gé" 1on F%arp eélﬁf’af‘i“ﬁ'ﬂtﬁtﬁ cregierhof 4 9 vyt inAgusey, wherein
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1dgﬁﬂhhgcﬂoﬂgcﬁﬁﬁ)@1§§u&1°fof ﬂ%éé%r}é%t Yialtlﬂﬁte'e %/IJ tI’x? Stirvey; wherein
rT_cor ding to sone enbodi nents o ’
Hedqtevishor appligatioans thaptel fetetitrye aontmt nrsﬁ;u rbeion 6@ the invitee
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by a user, wherein evi ce or
theapaics tostaleer the swvéeves data i ndicative of an invitee of
the survey; a second device or appllcatlon adapted to

Wethe ar di.ng cont
B b Ohfael P TRERES ot IEORH SR, B fs become
h@@;m{@}; -apRetient.cihe natls;tﬁeoﬂ the stveol&wi mEy bé ndPPLILABE hirstodd by

<888 S0k B G FBALRe 8 b s

nvitee
aldﬁpIhecsa‘tar&il’dlmdgstemtaﬂfed\hbﬁﬁz an invitation to the
|nV|tee to take the survey. Wth these and ot her

ﬁﬁﬂﬂ e invention that wll
ecorre her ngﬁg}%ﬁ%&@{j the nature of the

i nvention may be nore clearly understood by reference
Tlteoactch@pﬁmflmgamamgngdemmhededﬁ&ﬁﬁ(br@feﬂ af Bk 088 a part of the

sple&'y c?a?% Hl’ustrzne HERT pre elrdd emgloc{“s ents of the present invention, and

together with the descriptions serve to explain the principles of the invention.

Figure 1 is a block diagram of system components for an embodiment of an apparatus

usable with the methods of the present invention;
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and to the several draw ngs attached herein. BRI EF
DESCRI PTI ON OF THE DRAW NGS The acconpanyi hg draw ngs,
whi ch are incorporated in and forma part of the
woeaibsisation, illustrate the preferred enboghmnbssors
the present invention, and together wth the
descriptions serve to explain the principles of the
i nvent.i.on u ck syst £
P RaaP et B B ol i Sy AR Ty SRRl og oo
appatahxsmkﬂﬂmtﬂlnoﬁsn@}ﬁod& béthppeseninvemuent i on; 10 WO
2004/ 061578 PCT/ US2003/ 038973 Fi gure 2 is anot her

Flg?ne @g‘galgmo f %ﬁ%%@bo&gﬁ F ﬁp 5 %ettlﬁog d%na en’?%%ie r\r;vqﬁlt the

p@ﬁﬁﬁﬁm&nmﬁventlon Figure 3 is a flowhart of a first
enbodi nent of a nethod in accordance with the present

j nve 8 are.i]lustrations,of con
Fighes e, B R EEES pCe e Gisbletr® b &t i anRPL Bt ey
erdBRla dser ©F @&t€ a 3uSHy EYcchidingOeit shnigebddin&O4Tef the present

enbodi nents of the present invention; Figures 9-10

“ingendiopy | yst rati ons of content displ ayed on a conputer
nonitor that may allow a user to indicate or select

FiR0Rs OI10MR¢ fhisiWidBeT chfentadi §iMyéEon! ciBiRer 10FHIOE (HAE Ria§
of the present invention; Figures 11-12 are

A GoRTRLD GRéCHE %ow!e@htonau%p%veawﬁ?PSa % ghptivey in some
U h Qfs SMAL a8t indbde@W @ user to indicate or select

one or nore approvers for a survey in sone
enbodi ments_of the present invention; Figure 13 is an
Figpie) v A aroilugiratigng @’{b?cé%f‘élhtilél’ AYRE QLR GRPPEPEROERT (et Fay

allR€ a nfgtelhaﬂ ,gﬁcate%glg l@ctsone':éag%?e 3orbserd £6d 9We! t%tm Qbme

secon a nmethod 1 n accordance w
empbasiyeents ¢fiirepesavhinv@itigpnr e 15 is a flowchart of a th| rd
enbodi ment of a nethod in accordance with the present

I‘igl[_}}\ée ! SOy 1]1%?@'&{{0% 6 lcﬁ)ré'&‘errtét%ﬁslﬁ?\fe é?gat&%tv‘tﬁﬁ rthd method of

i ment of a method i n accordan present
Figagénti on; Figure 17 is a flowhart of a fifth
enbodi nent of a nethod in accordance with the

Figure 14 is a flowchart of a second embodiment of a method in accordance with the

present invention;

Figure 15 is a flowchart of a third embodiment of a method in accordance with the

present invention;

Figure 16 is a flowchart of a fourth embodiment of a method in accordance with the

present invention;

Figure 17 is a flowchart of a fifth emBodiment of a method in accordance with the

present invention;

Figure 18 is an illustration of a representative window that may be created in some

embodiments of the present invention;
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present invention; Figure 18 is an illustration of a
representative wi ndow that nay be created in sone
enbodi ments of the present invention; 11 WO

WO s 06378 PCT/ US2003/ 038973 Figure 19 is qAatdifhossers
illustration of a representative wi ndow that may be
created in sone enbodi nents of the present invention;
B gune ; ' ' trati f @ representative,
o € g Ber MBYRGLn bEp SR, BhogRy SRR B BievEhen
spimé sehedimente of thopres@itgureatidi] is an illustration of

anot her representative wi ndow that may be created in
ISQNE 28 | o present..inventiaon, Figure 22
'S anoﬁg@tﬁm@tﬁ?g i gﬁa 6?131?6’?}%%‘?%‘35@?‘&15{‘1@@% braegpted in
seeatmbedimbets of thapedert investiome enbodi ments of the
present invention; Figure 23 is an illustration of
wi_ndow created in

: e nt ati v ndow t hat r b )
P el PR 3 RSPy ERibp e gt wesad in
sorge ambodimests vfthe presat invemtdagr representative w ndow
that nmay be created in sone enbodi nents of the

i nventd on: .Fiqure 25 is. a bl gck di agram of ,
rRRE I Wi O FrafiensfiBrgndy vl o o
sdmanb&Liméitgof the RsdnSindentioh] ust rati on of a
representative survey infornmation database of Figure
i.s ap illustration of representative

risgte 5 Seninfdelle Plmons TS di ey Pasrperened i

esponse i
sdrgemidBernitsofaie pletadbini@ftiogn of a representative user
i nformati on dat abase of Figure 25. DETAILED

J | PTI licants have recogni zed that there is a
 FRTRGL BB ReR 5T Fses et V0w to st restefein
sommckennekiloetts dthid pradehOivantidger or application to create

a survey and/or survey tenplate that may be provided

O o#wse.or bgo e,.r eci pifents or ofher invitees. In
RS 1) Bt PIRSH I FiRERAT O ATRORSEO R Betmhoiment o6 ke pasvaa of
FPigatek ebndpportunity for systenms, means, conputer code
and nethods that facilitate a user or application
US| ng .one.or 12 . _ ' .
Figlire 26 is an illustration of a representative survey information database of Figure

25

Figure 27 is an illustration of a representative response information database of Fi gure
25; and ‘

Figure 28 is an illustration of a representative user information database of Figure 25,
DETAILED DESCRIPTION

Applicants have recognized that there is a market opportunity for systems, means,
computer code, and methods that allow a user or application to create a survey and/or
survey template that may be provided to one or more recipients or other invitees. In
addition, applicants have recognized that there is a market opportunity for systems,

means, computer code and methods that facilitate a user or application using one or
12
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a@lhbaﬁﬁ)n 120 $4k \G8Y sur ARkt FEdak 213 Bthglaé’aict&ﬁaﬂgﬂsegr%n&%ns

on the server 104), the serv r 104
Incjomne prabadimenis; ghe é‘é@ dicgePLeb06 Has maﬂncnrmd dey specml

SORGARS §thbi0 tlah %ta?lﬁél\ée%pepfftmga%rstfeﬁlc %’Aedn% 881 o \a?aflé\grps Ted or

the survey.
opeEting oadkem yn prser to mgbam&ta,t view, oxfretzieez 4 Byredit 1298, peByn

A oSG e Doy A T PO P68 el v simey

apgh@a@on |(whrchn$ety Isé bﬁerat@fg o RS seredr E1GkY, GRE Ger &S O &f other
server. 104, the user device used

oGSl HARBrS Ml Sororideors havonaYey See falbisi

cr&tibh WATtRe s0GOKI eSThuB) HE-shBSal @l sﬂde%ﬁlvkx%dls%cés‘sal g
softvvare needed to created the survey Ycan

| data a
‘“WL?”%?B@P% %&g% Pvgirions sBy pivyidingaecess vizgr con@entional browser on

a user device to a survey creation application via a Web site, intranet site, or other
electronic resource operated by or on the server 104, the user device used by a survey
taker may not need to have any special software, cookies, plug-ins, etc. installed on it
and all data and sofiware needed to created the survey can be operated or accessed by

the server 104,
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13 WD 2004/ 061578 PCT/ US2003/ 038973 The server 104
may provide the results or report, store, or nmaintain
the results or report in a database 112 or single
wab@hagsrst abl e, or otherwi se facilitate accegSyiRod:iskors
results or report by a user or application. In sone
enbodi nents, sone or all of the database 112 nay be
avai | ahl QI acce
Y aisP T by RGBS RUROoAFATANE 8 Mo fhe rogls or
reptie irdataitase 1 1213r single dﬂpivass whie, atrothmwlssrcfemhtaumcaess to the
rehouse that is access Ilcat Q
el L ST e e PSP alh S Sytgenéined Bfimp 6B §hibe
datdbide 110OMEEBS avAIlabIS Yo EIEEsi YN & tcomPar witk] Siigahiation w1de
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ave access a created or maintained by one or
(ermyrappltation iiabp nm@qs, onwysieas giay stoie Cnpgintan infoation ) the

da%ba?%%ﬁ%r%r SHeh raﬁcce&%%%@rg@mf tloBf orw'&gmpﬁg% b
peopl e (e.g., ntact information
embaglherite t}he’nnir\tegchppbcaitlaxk epergingwinghe sappriddenayorave access to

thermnse access surve and § It f the
?“cv:gt}‘;d Oﬁ'ﬁéa’%%lé‘ﬁ‘i I;ng l% @er %%p?%%%oﬁ (8 the a;/pphcat]on
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OB G RERORD BTPD ST PO AP B¢ AN 0SBk REYiEln AXSYS or
otHBi& 88k Ea RLOLY drfor %suﬁé@‘tl@é@hﬁaya ”ﬂieqie@}ﬁlﬁ nfalt®e RF@folées
data in the database 112. When server 104 is

of aEPpary CHRICIBPa 2 iPgFenidd] calstgwxﬁegf the fempatyy &fS- 109 2 Her§
sp%?{ﬁgs&a%plé e LY SindD ?c%]&fo%lﬁ) emdalsemba %gﬂ?daﬁo@ (kigSt the

nt1al i nvitees survey
a}mﬁdﬁ@ss]dé) froy drémge pmﬁéastqfalustpmmta@ésvtorﬂ rihq podilavdgimay the

dz{%gb ﬁ,ﬁ, ﬁﬁ‘ YL V (?4 & %%c?lztat méeﬁ%nsb?ravs%[:ve O e QS"@QSI 04

of raLt |
mlptaentd aj 1e|t11iwetthe$n (ffﬂ)ft’ ditheo shininey hstAsf pdtdmmt maitaﬁ foy the
this exa

e,.in sonme enbod'nents he .system 10
SHIHRS) B et b, PG MRAR, bt TS RbF, el e
sy E@htBr Aot ehet Raber Ba4a§&e§$cednalmahr¢xe&@mo@r the Siehrhgtion
t he server. 104 when the server ﬁﬁ% itates
regpidifgi RoFeng Rl 1gVigess @y the SHVEmedsd ’&Fqﬁ@ﬁ’t 1s QXARPiey L SOe
erhD&ui B, HRCNER BOURSS méi@é?é &Berkibdickdéita f‘pﬁﬁ(\/ﬁtlﬁﬁkﬁthbt%rea&: or

user to accéss a survey for purposes of reviewn

maprindatnthat i @c@mederytneamrmsedaby he aprvesd P wdien e S@iﬁalt 104
ﬁgﬁxtgqg%%g @f¥§§5e 0 act as an adm ni strator of the

me enbodi ments, the user device 114
may not need any speci al software other than standard
Inpenathiglingds, dm waembi08 weinduteraygeedaviss 4 fhagmay enable

%S gcce srl].lrvegr floppurposes of reviewing or approving the survey, and/or a
user device 116 that may enable a user to act as an administrator of the system 100.
In some embodiments, the user device 114 may not need any special software other
than standard operating system and browser software installed or operating on it in
order to access, view, Or review a survey, as a person using the user device 114 may

access Web sites, the server 104, a survey application (which may be operating on the
14



order to access, view, Or review a survey, as a person
usi ng the user device 114 may access Wb sites, the
server 104, a survey application (which may be
vopernatdisg on the 14 WO 2004/ 061578 PCT/ US20RQG/&3&3/6%973
server 104), or other electronic resources or devices
that can provide access to the survey. In sone
enbadi.yents, the syst 100 ] ] '
SRR IPREEY e sCBoH TR e es Bebi PR DERLLGeL] B0
suesh biaabthefeptboti@adntst iwaysendd8 may iscndeyn appdisationsl.18 The

application 118 .access or .retrieve e surve
orPBRLP BoF Bt Pro R SEe 8" SHSOGFAL0Y ol e RGeRl suvey
re@@tsADARE alfiZatidh USEmaENIES F2RuRY (BPSiREE rQultAGenSthe
the wi ndow, interface or dashboard in_order to enable
detalgset] 2 o5 atpdainsihe Jalpbased It & USGH deyisg 2 may, apgratp ghjcoess

thIE inngdov.l nteP4TE of mgﬂ)zﬂ?[bﬂ Srded HRNARE ¥ G¥er 10GeMBYrvey results in

emént or host a Wb site, corporate intranet, or
rept dtrercargk@ddireoni ¢ resource, which may be accessible via
an intranet, the Wrld Wde Wb, or other

In%%@lé}h%gi&%&ﬁé ARELRE K o4 Ly SRR NRAPACH AR RNSeb §iR€corporate
server 104 can conprise a dilngle device or conputer, a
intranetf oraotheroeledtiosic ammet ehjchaman be worckdele sida am mtgneuhe

f | C or.c¢ uters,. a. Wor i qn, C ! e
WEads Sl Soohe SRESERTricQiotE pERlRE L ot b ifiSE e
saitied @ 06 s@kontprie®4 eingle avite fralonmuier, dapainfoamedrilesttcomputer, a

devi ces 102, 106,..108, 114, 11 and 1 refera
GNP bR P PhiBysest ST G TEReDs ching [rhase
o B1FBHN88 inddpetaibn 8PRAEEY&S 04 Q6 bAdMaREIdR Hoeedetal fow.
may enabl e a user to access Wb sites, software,

dat abases, etc. hosted or . operat y the server 104
Use Gren tietienadd T 3adi 1rlédffﬁﬁsa§§d1&§\ﬂl £ | 4S8
QR eatede tavar 10at HAMME SghaiilicE GNTRNpEALIOMONM Rhuset hefice

devi ces. Possi bl e user __devices include per sona

algo it ereblepd riedbioeasepiieRr sitehplsifivare afaPasey gigefosted or

Akd 89 td VAR, Kifl QAL ber QfeviREY Y88 may b
Ogéle?%lggrthefe eégﬁltgﬁe(%rq{i}i‘eégs,l dunb telr m’na?l, evper sonzi;ﬁay ©

catingétedilto as sitharise | inetommunicasioprevidntodur merices, FPossible user

dt"-:v%e LRRde e?s%gﬁrcghlggtexg gﬁrt%ﬁle ¢ éiﬁeryﬁl%ﬁﬁe &Wsﬁgsg@ﬁﬁgﬁ,
hore "user devices y store n, or accesse rom

warksseon, narbaknamiod o atealaselinian tdephane Saeskd dwrin derminal,

i nfornation database. An appli.cation .operate o .
peAal JRelorBNp GEer Bter TPl it By e digtthe
o saBl a8doPenedr napplidee ablieestntyaReatoddtd mnonvictdisddfeom, a user
_apparatus 100 and the nelho?s disglqgﬁd herein. In
infrpatiegnBdehanerndor agedsyieh IABIEPR SEH YRS may be |

operating on the sanme device or group of devices.

* An application may operate on any type of computer, computer system or other

device suitable for or applicable to operation with the apparatus 100 and the methods
disclosed herein. In some embodiments, different applications may be operating on

the same device or group of devices.

In some embodiments, one or more of the components illustrated in Figure 1 may

communicate directly or indirectly with the server 104 and/or each other via a
15



In some enbodi nents, one or nore of the conponents
illustrated in Figure 1 may comunicate directly or
indirectly with the server 104 and/or each other via a
\ié ZW{j(zI@QA/ 061578 PCT/ USZOOB/ 038973 Con‘put el‘(’T/%b(%mss()-;:;
or other communications network, as illustrated in by
a comunications network 130 in Figure 2. In sone :

i h S rk 1 t be
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ﬂf‘%‘ée’il?g?}%%éfémfe&|°§81“@£eéﬁtemélgm are not linmted to any
speci fic hardware/ software configuration for ‘the
Mg tdefiardQyy6 of D¥plethenthifors %FBQB@’%)%O&\LQ e%g{x[i?o%tlr%tg)&s can be

%?Odl ments, different conponents may
Peflsrwstpit 19natds with the roethade r(b&’@:ﬂosect)rhattelroam tHeemethods

dREIbRACHRS aRYn A figHe %m? %ééé J‘et lyar(%gaq?/ g%fgvt/déa %gr?f}gugq?%ﬁ Far

exarrpl e, one or nore o VI CcCes
the mystm 198 Poeay eef dﬁlt@ﬂ@enmﬂs a bospne amtbolinm@nal different

R a7 S MEbied R B e Risn{ ooy b srmsered
byHiffsrent sqmefsfemasm o4, ki, @ﬁreaﬁmlge, on@for i:hoﬁ-é 58the @Q@Q&lll@&%

ent art| cul ar
‘“% é’g?é’P *ﬁsf’e&‘%“a%? H&#Q?Pﬁmmé*ef evlkfeinthowover 040t
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Process Description

Reference is now made to Figure 3, where a flow chart 200 is shown which represents

the operation of a first embodiment of the present invention. The . particular

arrangement of elements in the flow chart 200 is not meant to mmply a fixed order to

the steps; embodiments of the present invention can be practiced in any order that is

practicable. In some embodiments, some or al] of the steps of the method 200 may be
16



the steps; enbodi nents of the present invention can be
practiced in any order that is practicable. In sone
enbodi ments, some or all of the steps of the nethod
WwOohomeybss 16 WO 2004/ 061578 PCT/ US2003/ 038 WS /us2003/038973
performed or conpleted by the server 104 or another

devi ce. For purposes of el aboration, but not

R L N AT R S ——
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4 FRJFMERt oge 0%181"%?@9313?18 mﬁﬁleﬁﬁdag%om ated invitee and
an associ ated approver. In sone enbodinents, the

Bredsesﬁng bédnsa @ﬁﬁl‘@t @Jfﬁlg%ﬂc}ﬂhﬁ Qer9br ﬁﬂipi*abﬁ?a'izésoc?eahgr?%? a
ﬂy E .accessi bl e a user to facilitate crea

FHEY s fevingy aﬂuf*?sﬁ@atteﬁemé’tt%@p ap@2an Tseociadd appiogeror In some

e&id@liin@e’%fs!, ‘ﬂﬁ: BYer a1|0|4 e oHstfte o We%rseft%t & %Pﬁgaﬁlgnytk% JBY; be

sur VeP/ | at e havi ng one Or nore
aeersyp elﬁ’é’é‘ user tp Heciltats cssation of thaptmve}catmgnhﬁmyp D€2. The Web

d
PP ARl R A (e RTINS G PonemafRaaving one

ferent t

O @Wlf%mﬁlsmﬂ@d xﬁlfmdsrto toln asqadsfehemeb Istiy Srnéppﬁﬁatﬁbﬂ Gady ¥R password
any speC|f|c

p%@&&p'bl ' YD !ai%n%olzfeyﬁ er Inﬁ:iaaq fﬁfg;f t &YAse it istegs and/or

VEy or questio
qﬁ@@nhs tratcomgmplaedtinder ﬂhf: p@es&ﬁﬁﬂxﬁa}ﬁtx&ﬁ){mﬁﬂfe%&seﬁ{ invention is

n-Pf %5 different actions, activities,
Qe BV AQEPYRRCCIG Survey, oF SHestigRtes el §1ffei<akt:|elmbpdamemg,
fm}ﬁﬂiﬂgoﬁemona‘)fsdi KMy Hﬁﬁj’ en%ﬂclyzljl‘iil@ludp W 98S, cﬁgxi 5 & aghvehes

dto i nCl Ude sone or ‘al he acti ons, act
gtplélﬁgatlona etter i rﬁﬁtnieofﬁ%bOdvmﬂtsatfil@ﬂigtmgtmamﬂe stai dnﬁéy may

iMRRIGE; biltNokd %otshemaltg%cl&?es Somé 3F 311":}{6}}1 ?(h@ r?eg{vwgg steps,

a survey may incl recéiving data of
detergpationyy erigiienst |etm defagibed heres utivelye sipiest @hel Fidngat

r r atLve e is illustrated o

e e A B R Bl B Bl erstmeraipe = avostion

fog theapivem. i ght be facilitated by an application or As
illustrated in Figure 4, a display 300 that m ght be
es a Wb page

r ce 1 tra
NG e AR 4 R e e e el sl i Se v
m@t begeneh®d .or Ttne stidby peginIdightRfadigatdd %?'aﬁﬁﬁ;%c%’on or
browser or other software operating on he user

ALK i BRSO R 0 T ZEL e bl Srma
illuftetassed cidpageSa 0 12 ng®dsnolied RESE WAl sSRf SPBBEE by the server
" 104. The Web page 310 may be displayed by browser or other software operating on
the user device 102. The Web page 310 may be served by the server 104 by a user
using the user device 102, Thus, the user device 102 needs no special software
installed or operating on it and needs only an operating system and a browser. By

making the proper selection on the Web page 310, a user may be able to “CREATE A
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installed or operating on it and needs only an
operating systemand a browser. By naking the proper
sel ection on the Wb page 310, a user nay be able to
WECRBATESA 17 WO 2004/ 061578 PCT/ US2003/ 038%¢3/ushiad¥hsgo73
SURVEY", "CLONE AN EXI STI NG SURVEY", "EDI T AN EXI STI NG
SURVEY", VI EW A REPORT", "SEND A REM NDER', or

NEPCRUNERY R E s T erpochasnt sy abisins

SURTéEWS,e‘fVIEW @C REPORTONBEND BXRBMINGESURMEYA DBYM OB Wb

cBREZ T o o6 Prp BERFuR Y el RN R orbpicpamay be

]x§g&ﬂ,nay be served by the server 104 or be part of a
Wb site hosted by the server 104. The Vb page 312

it Qe el 6 BANEANSER SO o SUTNE Fy o0V QlrapBto. v

palS 812 BaNbd ﬁ%gbneedlot dRplayardhd udthedsy Fisae 4. UFH‘eI‘W&i ﬁage@ 12
Rew survey. The surveys [isted in the box

mayned seeedsiy theperver Bdi Gl st ofraeWick éﬂ%t)osttwebsu@@rsew@t H
THRIR YD yg%' Mz%ﬁﬁhagdéﬁfe‘éﬁy& m Whiedh thb @sd 8y sBRSt from an
acces etc page 3 al so may include a text
extrting By®fichatedainvoys Tieasersen thee efif pe modify Fe supiginto geate

| dentifier.,of th I
LT ot Phg THF uhvel BHEY B olethed ey RS et SEbvo¥e pleL 6Ly
c1@ltetﬂ@| the tiseR, oﬂhéBMeﬁobtsﬂtytcmateﬂ 58rvews te wiiidht the th has access, etc.
i nformati
TreED sl Zabp creg g s pagie 435w lhe S5 i Paln te
na@leN@riaédifcer bRibe QBrveL 8bel Libged aﬂl@ecﬂyl.r \AQ%S sélbc&itng Gbr Ieﬁlteilﬁl@a
bl ock 314, such_as, for _exanp Lles 8
SuBgyy Eifs Usel w5 CBFk ORedt FUFFL oF SPWI;IU Waps 1§ d% r?PPlPtte'ihE
in hnhP%_ creators of the surveys, legal statenents or
Isclaimers, etc. If the user selects " CREATE A NEM/
SURVEY" on the Wb page 310, ? 320
In sprag erbedimenss, the btsrglf P Kt eipoms Gﬁreg B?‘é‘% of thgdV %}Eﬁgﬁéb%may
mﬁgtg . BB B rﬁﬁﬁéﬁet@ggﬁmgttﬂ@sﬁ'%}}éQfstegi%l 1R b1B& PRy Euc‘?ifasafor
Web site hosted by t server 104. The Wb page 320’
expplealtitiowof theservaye @fﬁQSe@f eregfipasel ba segderidemifigsset by
X C I estion type in a
w&mmg é%_%wgéghﬁgﬁ%éu?%ﬁgﬁ Sﬁggﬁﬁﬁ%gguon into a text

bI ock 326. Each question t Ee may have its own ty
If theruser seloats ‘{OREASEE AtNEW BURKEYE vards Wep pagrdlpupdV @ page

D SO OB R S 8
thereervertil0d ok b3 ddit otV abnite hested BY daservar it dheyWelr page 320

may allow a user to enter a question header if desired in a text block 322, to select a

“question type in a menu block 324, and to enter a question into a text block 326.
Each question type may have its own type format. As illustrated in the example in
Figure 6, the user has entered “name” in the text block 322, selected “SIMPLE TEXT
FIELD (SINGLE LINE)” in the menu block 324, and entered ‘“Please provide your
name.” in the text block 326. The present invention allows for any type of question

or survey request to be used and the types listed in the block 324 provide illustrative
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name." in the text block 326. The present invention
allows for any type of question or survey request to
be used and the types listed in the bl ock 324 provide
wd bassdsiats ve 18 WO 2004/ 061578 PCT/ US2003/ OR89753003/638973
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selehigorc of whivh nsayr taley theTiser Methe RSO0 ek NELY! %ﬁ%eaor the
SAVE bg&t“t3 o€ 334 Sgll? e&hi.on of which may allow the
PrOdihy giesy gueHRn ¢ I pddition fhe &eborase 329 Mmayandudag MQNE
buttbn BBE selettidnedtiwlgtl MY in@&ie talNEWIBLLE ABneS3dfering questions
s?ll ection of V\/ry ch may allow the user to
. for.t e current survey. The Web page 320 may include a SAVE button 334, selection
of which may allow the user to save the current survey or facilitate saving of the
current survey, and a NEW button 336, selection of which may allow the user to
create a mew survey. ‘The Web page 320 also may include a NEXT button 338,

selection of which will allow the user to create another survey question or request or
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create a new survey. The Wb page 320 al so may i ncl ude
a NEXT button 338, selection of which wll allowthe
user to create another survey question or request or
WS 200002834/ 061, 578 PCT/ US2003/ 038973 novetﬁbﬂmﬁmﬁg§bn
VEb page. The Wb page 320 also may include a "1" 34
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In some enbodi nents, a survey creator_may he ab

andrdee é]@eépreyie\grwe%,@tr the guryey. q v tsekh ok sy pHense an ease of
b6 B vBYodNA0 3RY VAT ard Bd REWDI FiguilEy Akeept ed by

e server For exanple, If a question asked a,
survey taker to provide his or her social security
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survey creator credted the question, the sefver 104
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inGRRY 18k (6 WeHBRAS - I2Q0kdyat may all ow the user to
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Once the user has entered or selected the information on the Web page 320, the user
may select or click on the NEXT button 338 to be presented with another Web page
or a blank copy of the Web page 320 that may allow the user to enter another question
or request, as illustrated in Figure 7. Web page 350 illustrates another question or

request entered by the user. As illustrated in the example in Figure 7, the user has
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or request, as illustrated in Figure 7. Wb page 350
illustrates another question or request entered by

the user. As illustrated in the exanple in Figure 7,
Wdﬂﬁ]owﬁ(ﬁmshas 20 WO 2004/ 061578 PCT/ US2003/ %&9{7&3003/033973
entered "Ofice Location” in the text block 322,

sel ected MULTIPLE CHO CE in the nenu block 324, and
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thd léﬁl%y OBelb&ing R @fckihd BrcVED 3@@91@% Bhe MRy Wb %@é@?}’zd e
54 that causes the Wb page 350 to be redispl ayed

dwﬂ@wds Prse tileisecqpbqusgtion ﬁagf@t@séleﬁﬁyb pegesEveY é‘ﬁplﬁiﬁ e
“fﬁis\ﬁethatl&%seg fth@%% abe 850 ?%W* Pe ia%ech QBEL el BYed NBhe Web

server . Once the user has entered or selected the
pagaf&smmay bmsemnedt Iethpedorvsnded 86b¢ pemel asWeb siafosiwl e the
o2 ﬂ% ck on the NEXT button 338 to be presented wth

% er Wb page or a blank copy of the Wb page 320,

350 that may allow the user to enter another question
Oo¢e the qmshﬂs elas 64'1 lot &@Qd@t todl inifornfatigu pe g, Wik bagsalpd, Bemser
mltajlh lge g’gt ro?tc iG ?M d)%t 3!3% qﬁ S & g{ e%&ﬂ?dz &/Iﬁﬁ Qr&oqg%sgg%page
ott :hBlanIU sqry diiahe G‘Vﬁbep@d F2ReB0uhaasdy alhmt ﬁE st dnteo takother

AR oG oS UEHEeE NEFah e Hegr S iy’ Aoter

qUeSH@CH rBhdest diddred byadp hyer? AsiilustrBRed iethk climslk 1r321@ure 8, the
Since the user selected CHE BOX | t he bl ock
useh ag\gersd g Beswireimip Bedprtayiock %?@xts BFeC & ﬁé{ in the

m%l m@k $0€ P Ehert O W SEsoutRed &g)tdueﬂav@fb% YBSisé @:ﬁ@&{biﬁﬁat .

he questl on/ request enter into the text

am&é"” mnthe téxit Slogk é%l eSingthe yeerselpgisd &HF&I@@Q?E& the block
BRI 6 ADRRE R STaoph sl BEOUO Ll ot BPREFl
p&ariatismmirs/rédpnhees metiie question/request entered mto the text block 326. In
" this example, the user has entered the possible answers of “Dedicated Printer”,
“Shared Printer”, “Direct Telephone Line”, “Personal Computer”; “Internet
Connection”, “Multiple Telephone Lines”, “Dictaphone”, “Voice Mail”, “Instant
Messaging”, “Dedicated Fax Machine”, and “Shared Fax Machine” as possible
answers to the question “What resources do you have for your use (check all that

apply)?” presented in text block 326.
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Connection", "Muiltiple Tel ephone Lines", "D ctaphone",
"Voice Mail", "lInstant Messaging”, "Dedicated Fax

Machi ne", and " Shared Fax Machi ne" as possible

WO RMIEs10 the question "Wiat resources do Yy iaysmasyrs

for your use (check all that apply)?" presented in
text block 326. 21 WD 2004/ 061578 PCT/ U82003/ 038973
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pro%xraglgvd with the appropnate ooks, programming interfaces, parameters or other
protocols for the application or Web site operating on the server 104, the application

103 can create the survey.

In some embodiments, a survey creator may be able to indicate whether or not a
specific response to a designated question should trigger an immedjate message,
survey termination, or alert of some type. For example, the Web page 360 may

include a check box that the survey creator may check to indicate that an email
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In sonme enbodi nents, a survey creator may be able to
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card issuer includes a yes/no survey question that
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| ogic branch for one or nore questions in a survey.

For exanpl.e, the survey creat be.able to
I SPE AT OOG Bt § VPP eatt Sl Y i T ity o logic
beHABE frQRS P aResq@Btidhs in a survey. For example, the survey creator may

be able to indicate a redirection or skipping of one or more questions based on a

survey takers response to a previous question. As a more specific example, the survey
creator may designate that if the survey taker has answered “yes” to question 5, the
survey taker is presented with questions 5A, 5B, and 5C. However, if the survey

taker answers “no” to question 5, the survey taker is not presented with questions SA,
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survey takers response to a previous question. As a
nore specific exanple, the survey creator may
designate that if the survey taker has answered "yes"
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- affiliation), as opposed to indicating or selecting the individual approver members of
the group. In this manner, neither the user nor the server 104 needs to know who is a
. member of the group and maintenance and upkeep of the group list can be handled by
another party, device, or application. In some embodiments, the server 104 or survey
application may maintain the list of people indicated in the box 374 or may import or

retrieve the invitee data from other applications, databases, sources, etc. In other
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374. |If the user only wants to send the survey

cepi@ipy HPPIO¥TH| By eae Iocaiitaihe bess anpomelect bl LBEFHE!S neffice
n?bﬁ“e&” 'aﬁ‘fll “z@?l lb&ﬁ/crddfﬁ&e En?ft%%e%é‘e?& th@%x A4, DENYEELe

filce ees" in the
eméwéwwe ﬁles el pegeVit masgerogide thmgurmymwm wittea $istrofeyost

' re&h8RbPRY otf!%n Ysdd el FIBRs of invitees, with the most recent or most

often groups used listed at the beginning or top of the list. As another example of a
potential group of invitees, the block 374 may include an option entitled “All
Employees Who Report to Bill Smith”, “All Managers Level 2 and Above”, etc.
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recently or nost often used potential groups of
invitees, with the nost recent or nost often groups
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" The Web page 390 also may allow the user to indicate one or more groups of interest,
wherein the‘ members are the potential approvers of the survey by highlighting the
appropriate group.(s') in box 394. As some people may be members of more than one
group (e.g., a person in the “All Company Sales People” group also is in the “All
Company Employees Group”), the sever 104 or the server application may eliminate

duplicate member entries from different groups prior to sending out invitations so that
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As illustrated by the Figures 9-12 and the description above, in some embodiments,
data regarding one or more potential invitees and/or one or more potential approvers
may be accessible to or retrievable by the server 104, even if the server 104 is not

responsible for updating or otherwise maintaining such data. For example, other
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used potential approvers, with the nost recent or nost
of ten potential approvers used |isted at the

begi nning or top of the Iist. The Wb page 396 may be
wenwedsbys the server 104 or be part of a W ®id263/038973
hosted by the server 104. As illustrated by the

Figures 9-12 and the description above, in sone

%ﬁ%‘oﬁ@mﬂ?w}-ea@ﬁ% AR08 A9 APEiOhhe I"H%l[’a% {} ilalhﬁ? be

invitees and/or one or nore oten I al
aeesseldaste pir @ertl@4o ﬂ?husetfmmemapile,ea foympahg’ sﬁetra?daaés dhployees,

e 4 I.S; not e I b

@a‘éﬁﬁle{sh sﬁp%ﬁex% er%a ee ﬁaerdn IaEiCﬁ?Sﬁajs gXIE}H: S(fﬁfeﬁ 18.1:8}: operate in
f@mmpiioea withhte se2vr \W042@04{c1B4:5 7&eAIGH/ $1S30Q3/LQ389F Ry

reate the data store the dafa in the
%R%%lca%%%?%’éﬁ‘ DUESSHH accessed by the server 104.
- Thus, for exanple, a conpany's databases of enpl oyees,
Wh@tt dme&mmpmhmﬁgea abRW € in FEIYtIRE 1 FREr & 9.28 Cﬁé %l‘ﬁgctgy to

E server 104 or opwrate in conjunction with

il TRV Eo 4 7 VR aaeh eavingAwe may be upedey ailowasurvey
drahentd fnficte o0 AN %Bﬁe Vﬁr&ﬁbs Rﬁtlﬁﬂﬁlb az%pg' Eb;ﬁoﬁse %? (%roeni)g of

Wi |l e thg exanpl es di scussed ‘above
aPP*&fGP%: atJEQabal?@e@@Ft%@tm@th@ ackepy |t<1 @esesaMfappmy,e;est the

r&ull bes sM6By, RAJCE @ pe ?%%IW JRS A2 e Q% glgom'eél 10 ép%ﬁﬁ%gl

survey Creat or to I'n ne or ‘nor-e
VEW Eé@fbﬁf alatahns “&étaltonsr otber Igscmm@swafre réplid be flel SAARY are

£ r e ccess to the results
¥t a 'S \})Eselgsen%f?% 1ep<§’ ggo C3EBrvey, etc. Such
peopl e or applicati on(s) rray be allowed to access:  or

Iy sepe ambediments.dtht abase] 0AMby séckive oietbtefats @RIRMREEOT or
stored y he_sent

' r t he surve
Ao B HLe Thab i REENRE QL mirS Fihed oo an
aﬁﬁiy@d}mmndiesababdﬂepaﬁmgedﬁn AfbihdreieviceC oy @xRhple S b i%anon
i ndi cat,i ve elating to an |nV|¥ee an

mu’rf1 ing 6 cpwgz}y % glaéketmgl Qﬁt@ ASe S q1 caig) gF g@gé@)thep }1@;mfaqq>tent1al

1mnaéslt@&klsaivem04d&t@9%§& a‘%ﬁﬁie?tl ng on anot her devi ce.
For exarrpl e, an appl ication “mning a conpany's

nf? dataq;a g'a create or provide the |ist of

Sf”é“ ‘m agai (0 g %“?ﬁés?eﬂ\}%ﬁhels@wef 4 mreddes ahesaage

oszthMedéta mefcetivd 610 ARGE ABhdlod 1901%' fRed 1o %&Eéx{}‘ grteﬁsurvey
0

r@t 410 the server 104 provides a ssage
Qracomiat darths SUgey. o Thegwest 106 rome povideothe daplpdlmadysor

RediI§\h ¥ { S
mTh% tger ?ﬂé&rip?ﬁ)v%#%) cﬁgcr) aft gérodﬁ’ﬁﬁ‘%@&? o 8%\?%6&??&[ @rpm\xde the
refivegt Yodhe pRprevsrishe Fap@qe(wa;mqls puvey tiociamnalt aﬁbef/e the message or

otﬁ@*ma a%ﬁa}l B?]g@é Fl‘gzqi{fo?rﬁ% onaeﬁxtel é{égf?g‘i%g%%‘gg]@% g%q é)g ug}gﬁta or
soamher dthgiatmlsaagﬁmhnnessage The server 104 may provide the message
or data in an email message, instant message communication, facsimile transmission
or other electronic communication. In some embodiments, the server 104 may access
or work in conjunction with a database or other resource or application (e; g., an email

programy} to send out the message or data to an approver.
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anonymously, the URL or other indicator of the location might not include an
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the survey on a Web site or intranet site, HTML or other code emailed or otherwise
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conprom sing the anonymty of the survey takers. In
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minutes to coniplete.”
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display a title (e.g., "OFFICE SUPPLY SURVEY") and
introduction to the survey if they were provided by
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it may not be known which invitees for a survey have responded to the survey. Ina
further option, the survey taker may select button 434, thereby indicating that the
survey taker does not wish to participate in the survey or provide a response to the
survey. In this option, selection of the button 434 provides an indication that the

survey taker at least received and possibly viewed the survey. After selecting the
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anonynously such that no data about the survey taker's
identity is nmaintained. Thus, it may not be known
which invitees for a survey have responded to the
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¢an be practiced I any or
-~ practicable. -In some embodiments, some or all of the steps of the method 500 may be

performed or completed by the server 104 or another device. For purposes of
elaboration, but not limitation, the server 104 is assumed to be implementing the
method 500. Reference to the server 104 performing the method 500 also will inchude
a survey application or other software operating on or in conjunction with the server

104 to implement one or more steps of the method 500. In some embodiments, the
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practicable. In sone enbodi nents, sone or all of the
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by the server 104 or another device. For purposes of
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discussed above,

Reference is now made to Figure 15, where a flow chart 550 is shown fhat represents
the operation of a third embodiment of the present invention. The particular

arrangement of elements in the flow chart 550 is not meant to imply a fixed order to
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survey by one or nore invitees. The step 508 is

simlar to the step 414 previously discussed above.

Ref erence is now nade to Figure 15, where a flow chart
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enbodi nent of the present invention. The particul ar
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embodiments, the application may wait to receive approval before sending oui the
. survey. In some embodiments, either the server 104, the application, and/or some
other party or device may identify or otherwise determine the invitee(s) associated
with the survey, the invitation to be used, etc. With the method 550, the server 104

and the user creating the survey is able to pass along the responsibility or process of
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enbodi nents, the application may wait to receive
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of the invitees associated with the survey, any or all of the approvers associated with
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create a survey
step 602. Durlng a step 608, the server 104 nmay all ow
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e is.si,mlar to t 414
\eﬁllg%‘s;}lp (Eél sﬁjesgs%g)d L isotiay @Srﬂeepe ‘ﬁg‘fﬂ%fhs?q%ed

dweaver 104 may provide an invitation to one or nore
invitees to take the survey in a manner simlar to the

S ionsly di ssed ove.. Reference i s now
AR BRI e R Xl SOk RS o AR it inbon o i more
invivees to efeasentrsey mrae;namer iR tOtheastdpl 412 QTR BARLksed

of .the present invention. The particular arrangenent

abo%’ ‘elenents in the flow chart 650 is not nmeant to
inply a fixed order to the steps; enbodi nments of the

qufmesmb NOW e it F1g0ﬁnl Deahpleacldve Sichrd (50803 oMmAdRt r&ﬂ}@stcnts
tht S, En%fact fifﬁb H’E %om? enbodi nents, sone or_ al

?h BHsof PHiBEe8H thaprisent peerionned h@rpaﬂlcu]ar
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50 also will 1ncl
pexformed or completed by the server 104 or another device. For purposes of

_elaboration, but not limitation, the server 104-is assumed to be implementing the
method 650. Reference to the server 104 performing the method 650 also will include
a survey application or other software operating on or in conjunction with the server
104 to implement one or more steps of the method 650. In some embodiments, the
method 650 may include some or all of the variations previousty discussed above in

relation to the method 200,
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a survey application or other software operating on or
in conjunction with the server 104 to inplenent one

or nore steps of the nethod 650. In sone enbodi nents,
weoosn@sfsod 650 may include some or all of the& us2e03638973
vari ations previously discussed above in relation to
the method 200. 38 WO 2004/061578 PCT/ US2003/ 038973
Processing hegi.ns.at . a st 652 duri i.ch the.
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sialda\te thelatbpi 209 peevihislp dGbEssed tevser ver 104 provi des an
invitation to a first invitee to take the first

. ~survey. tep 6 is simlar.to the st 410
DR i F3P b Rl It aodies s it O BERwiie ctisne
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somgpmbedimegtsy R step A6 maveesHpL oS StePI®d: st ep 656 i s
simlar to the step 410 previously discussed above. In
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Inpoewi anbedimatiss thesged 660atmey @cctr rbefuentheesitrotiidemi e, the kisp
653t €p 660 may occur before the step 656 and/or the
Step 660. During a step 664, the server 104 stores
some or all of the results for the first survey and
Dwope gep &2, thefsetviee1(4emay tléovf or facthitnis ewerdo shersgeyndisprvey
the sanme.table.or ot .. ele ohi.c. record. . [
oy 0 sEER sbRGkS PG pBR 350 in BBt 0Bk Sicb Tt e
abbey/i mGoine ealblodimenBpihe sep @80 ey cpirtiefeg s step 656 and/or the
d@h@base storing the table or by the server 104 or
St 98 device. In addition, appending records to an
existing table instead of allowng the creation of a
D 4 4l ecdarehe prey i elestires seaser deefuhe tagultofof He first survey

response .
and so?ne or all of the results for the second survey in the same table or other

electronic record. A single table provides for capture of data responses without
having to allow table creation privileges in a database storing the table or by the
© server 104 or other device. In addition, appending records to an existing table instead

of allowing the creation of a new table may provide increase security to the response

In some embodiments, an application or other sofiware or device used to facilitate

creation or use of a survey might provide many other functions or capabilities. For
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In sonme enbodi nents, an application or other software
or device used to facilitate creation or use of a
survey m ght provide nmany other functions or

wapabidists es. For 39 WD 2004/ 061578 PCT/ US2QEG¥ DB 3s>73
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oGS st e B P Gl gl Bl
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A ShkstritbGh BEuRESPORDERSy ARD0MNONY RESRPENDERS! e IBEE SURVEY

RERbEAbrancer THERER pBSOTE" SRR GeSBRer Uk VEY

R@sﬁfwgeg&r cmmmzsfrta)psws‘ﬂwmms pegp NOBORBBBOKBERS” by
serve

server 4 or art of a \Wh.sjte
ey 6 Cttl}ge%éél’f\’fé?mi%) k.| fn %’fﬁﬁg@bﬂéa’% éhet\w EP?&%OO
ma?%mléuﬁ\@ér Fdﬁ@éénlf ab'ilm%ssef%eWeﬂ% cd B0 I ARrved by

emai | nessage, ocunent or other communi cati on
the&mwelo&siébegﬁ“e%erwﬁbﬁlée hasted piy dpsteyy or b4 gnated or -

sel ected conmuni cati on channels. Alternatively,

Iﬁe&s%ﬁen&a on cﬁaND W@MRF@@URE%W@V tﬁ@éé?@r t e B9 S MRY an

104 to displa not her Wb page where the user can
eyall eepsage, HRd) wneiie 0% lpecoIBYIHERion 4f ébfeo‘ifs% hthpremore

p%ltriogﬁg d}é?é%xéaf r %te? oS c(aﬁorgchanﬁﬁydgxetglﬁ’l%\'}e?y (fglectmg

Cro tware 1 ormat
“SIRNID ISUBRAEE BEFULIIS” the cassethecieiwek $0t0 dmplwemgfwswbh page

L AR B RO g o

thdispilayed, sendt Reilsse rl\/hc&soﬁ [Hxod Tty adsimlare m?orﬁmgu:r e défgnated

age 720 may include a box 722 in which the
emﬁgﬁﬁﬁ?pto a survey are |listed, either by name or

other identifier. In sonic enbodinents, the invitees
Ifamd/B3ér t:lb:ks icavedt &8&ts RSB LIS TEF RESRONDERSUAND INDN-

Rﬁ§h§£ﬂ) 1{;@2{201121335 \@@age %0 ao\tNe Ip%é’e Ot g}% blenp¥é\}lged or
~ displayed to the user, as illustrated in Figure 19, The Web page 720 may include a
box 722 in which the invitees to a survey are listed, either by name or other identifier.
In some embodiments, the invitees and/or the invitees’ responses may be anonymous,
in which case the box 722 might not list actual invitee names. The Web page 720
may be served by the server 104 or be part of a Web site hosted by the server 104.
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may be served by the server 104 or be part of a Wb
site hosted by the server 104. 40 WD 2004/ 061578

PCT/ US2003/ 038973 The Wb page 720 or the box 722 may
waekudasisnf or mati on regardi ng when the  sur vigyr¥@803/038073
sent to one or nore invitees, when a response, if any,
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sgled o pighlighi @ng ormsicotfehe Biviteredisigh in ferhionda? andrigs gligk on
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| 0oX

more of the invitees sted in the 2 and then
responsks tomhegguesting der thewr&END. REM NDER button 730 to
send a remnder to the invitee(s). The user may be

1P EMPLAEhARE ANl 48 ISY | agaN o

‘or pré@?%usfy£proviggﬁéfza?ﬂggymgggéage ?ﬁﬁﬁ?ﬂﬁgﬁﬁ§@§W
789, salecizmr ofswhick mxtyohlowl the kser TGSEGRISURMENNM REB e8It reminder

' t he 700, ., ¢t erver 104 .
g or, S 60 AP etV mleFigf S B e o B spyies
lifthdin théboxp#Epeand3Renmdigk bmot seitet the BEONIK REBANDERMtoh 730 to
sunmar esults for, the designated sur in this,
s oA B egmvifial | Fretren 7 68 uaitod Bt iy e & Feincer
nfeksayd slecieiait & aedviondly©Sdvidid refmdteaN&RicnightuRSkéoN " 1"
for the survey was question type or format type "28",

Iftsqjhllgsrgé iee?igf%?15&1}:3@58‘%ﬁﬁ%&’hygiESLﬂ%Sagﬁmiké’%nttl?eeWeb page

700, the server 104 may display a Web page 732, as illustrated in Figure 20. The

 Web page 732 may include a block 734 in which summary results for the designated
survey (in this case the survey identified as “Survey 714 are provided for each
question. For example, question “1” for the survey was question type or format type
“28”, thirty-eight responses (i.e., datapoints) to the survey 714 were received to

question “1”. Question “1” required the survey taker to rate on a scale of one to five
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question "1". Question "1" required the survey taker

to rate on a scale of one to five 41 WO 2004/061578
PCT/ US2003/ 038973 had the survey take |liked a
wandisoslsar event. Questions "4" and "5" al | oMEGuSk:ENS073
takers to provide comments or nanes. The act ual
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response to a survey is not received froman invitee
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i fied dat
b¢ Eeé‘? &% Ira\ef ‘é‘i}m@?fe%tad FSPRES eI GV Y dls melsesemiecd: e amlmmteb by a
syeifiled HReansy Jiﬁfhepé[ah)bh{ & &t b]ocl@1 '?44 ?x\éggﬁ&v the 'l n'ﬁrv%)? gregror to

back-up contact for the invit resp
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inivigeck (d. glsWhat @6 stiNaf isT8Ye HahOVoRabRRED). Invitations might not be

- sent regarding the survey until the launch date. The Web page 740 may be served by

the server 104 or be part of a Web site hosted by the server 104.

- Now referring to Figure 22, a Web page 760 is illustrated that may allow a user
creating a survey to indicate whether or not answers to the survey are to be password
protected, whether or not answers to the survey are to be anonymous (i.e., the invitee

associated with a specific response will not be tdentified), whether or not a reminder

42



creating a survey to indicate whether or not answers
to the survey are to be password protected, whether
or not answers to the survey are to be anonynous
wWo 2@4061673 i nvitee associated with a speci fg@ysico3038973
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sonme enbodi nents, the Wb page 760 may i ncl ude

1P el BRI S REGE V@&?ﬁ%%e Woeh8y Bclude additional check boxes where a

survey creator can indicate whether or not the types of “submit” buttons that may
appear on a survey, as previously discussed above with regard to the Web page 420 of

Figure 13. For example, the Web page 760 may allow the survey creator to indicate
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survey creator can indicate whether or not the types
of "submt" buttons that nay appear on a survey, as
previ ously di scussed above with regard to the Wb page
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all ow the survey creator to indicate 43 WO
2004/ 061578 PCT/ US2003/ 038973 via check boxes whet her

80 bR R P o R RN B TR
paﬁd/ owm@@@m@ouﬁ{%mmmymmawz whd/br
the s \/ evl ous cusse ove, 1IN sone

CHOsTEA G 20 BaRETR R Sol S s PofEvh | & survey
may be provided to a survey taker randomy. The Wb

MRS/ AR dTBMsscl ABIIR BreRedkdibRxts! date @lHIVMhd f@stions in
survey creator to indicate if one or more of the

AFHEEY | TB¥s bapevidpdrle HpEEshike PRIURlY. s@i“i/é‘@ebtﬁﬂgér%o may
ifARLARck DR LLIRIHS A8 sﬁ@eﬂlgat&et@lﬁdmae%Qneoa%mz 80 the

Is illustrated that may al l'ow a user creating a
questioesyargto terpresanied fosthe atrmy telsr eamdemba new name, enmi |
address or other contact information, etc. for a

NG/ ?e@é?n}i\%\g% ﬁ?ggupeebﬁl,ga @ﬁ‘g)egag@% 8085 BBl ahat rﬂééjo‘rﬂﬁ)%v .a’;ﬁs_er

simlar age nay to enter a new tenti
capiiroy entvel e af\edmpageordb soter payewahdnoty emal sddresoor other

CEERQ& 1%1’01“?%4’[1%[‘111&9 Sfé)?{/g F@Bwrls g %EX\?F&P %gée p&%%aa'fmr%(/btee A
sﬂnﬁhat kb lpygd ey beused Ito dflét. a riEbveporemiiel etpprolv&e rithie fV &by pa@és also

s RR o RO Taody i SO o e e et PR RS pesyed

bl e seived 1(Reor %&lbmbﬁfﬁﬂdz@@lté Rosedlyakdser@d 104. The user or
adm ni strator also may be able to add the new invitee

revio creat ed rou hl i ght.i ng, o
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results for all surveys (e.g., a super user) As

gfgiﬁ??rénge %8 niﬁgt?re ?4 %eb”%é’gebgooa elIuséﬁgte(? tfwat may allow an
administrator or other user to indicate a role or level of access for one or more users.
For example, a user may be able to see all surveys created and all results for all
~ surveys (e. g., a superuser). As another example, a user may be able see all the results
and/or reports of all the surveys created (e.g., an all reports user). Alternatively, a
user may be able to create surveys and ‘see only the results/reports of the surveys the

user has created (e.g., a system user). As a further example, a user may be able to see
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and/ or reports of all the surveys created (e.g., an

all reports user). Alternatively, a user may be able
to create surveys and see only the results/reports of
woeosusgmys the wuser has created (e.g., a SxSt@&oso3sers
user). As a further exanple, a user may be able to see
44 WD 20041061578 PCT/ US2003/ 038973 results/reports
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phiBmter as8ated With Abdnvideddrysckiviy dahﬁnﬂ@é‘ti\ﬁe%@' sudhBrameter. A
‘ palu g]?lgttml‘ t;%ayOfmct:lEc?e for example, geographic location of the invitee, a
demographic characteristic (e.g., age, marital status) of the invitee, the identity of the
invites, etc. The server 104 may automatically include different language (e.g., legal
disclaimers or other statements) based on parameter in an invitation sent the invitee or

in a survey taken by the invitee. A survey creator may indicate the parameter or
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invitee, etc. The server 104 may automatically include
different | anguage (e.g., legal disclainers or other
statenments) based on paranmeter in an invitation sent
wieooiopistsee or  in a survey taken by the i nvid@®a003038973
survey creator may indicate the paraneter or 45 WO
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as a bar code reader or other optical scanner,
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savee, wns%péﬁudﬁ&ep&o@w dR@sto8G2 device 860 preferably comprises
an appropriate combination of magnetic, optical and/or semiconductor memory, and
- may include, for example, Random Read-Only Memory (ROM), Random Access
Memory (RAM), a tape drive, flash memory, a floppy disk drive, a Zip’lfM disk drive, a
compact disc and/or a hard disk. The server 104 also may include separate ROM 862

and RAM 864,
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and RAM 864. 46 WO 2004/ 061578 PCT/ US2003/ 038973 The
processor 850 and the data storage device 860 in the
server 104 each may be, for exanple: (i) |ocated

wotin@égreM thin a single conputer or other cQRPRWLbR35973
device; or (ii) connected to each other by a renote

comuni cation nedium such as a serial port cable,
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pREer Rl B B o Rl SRRl S LR S AR B adiedh e
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55 P R At P e o e aveis fha Motmie. BgardP, o Sun
I\@(ﬁ@@@ﬁﬂi’s 86fc. MYTheC GRIeor {80 RIBCERS00 ggse e pr  more

processor 850 preferably perforns |nstru tions o
“%?ﬂr?‘@ﬁsoﬁs BYPRITT 8 EeMPHisHs)sieasety operates in
accordance with the present invention, and

Srardré GiHyabd Yesld@n@esP 69&1@%?% W Bﬂerﬁtfb%aingﬁ h@%%@@é %84, P64,

in detail herein. ntrol” program 8
sofisreeay e gtoseshpn é’%éﬁda sigraee rﬁpwc@ @6%1mti mayendudfqaa edntrol
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ey rd Mers é ol al L ow t he cessor 850 to
oo e BT bPlen ap MO ARSI B T o e e afntion,
nAgm’[axmi‘aﬂat ie mmgmmm eltementithede dkRAVE t0déthi0IRein. The
illed in E and. need not _be described in
coa ?]a?rf’g]ﬁ’é‘r 6n'may e ‘stored in a compressed, uncompiled and/or encrypted.
format. The control program 866 furthermore includes program elements that may be
necessary, such as an operating system, a database management system and device
drivers for allowing the processor 850 to interface with peripheral devices, databases,
etc. Appropriate program elements are known to those skilled in the art, and need not

be described in detail herein.
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47 WD 2004/ 061578 PCT/ US2003/ 038973 The server 104
al so may include or store information regarding users,
user devices, survey takers, invitees, enployees,
vemlsth@nEE®, applications, surveys, questions,pcrus2003/038973
responses, communi cations, etc. For exanple,
informati on regardi ng one or nore surveys may be
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deviep Resrantadbrafsdangd é@@rﬁmf 845 9{1& RaNg gEP &ay%&i&ﬁ%mc%s €05

b for the server 104 has been VIl ustrated
: erFSf'%e(S‘tefiHiéIfeC%Y ﬁ’é‘l‘ldﬁl?Pﬁ}Wé‘Fréﬁﬁa@th’@ﬁsvaamdFor example, the processor

850, communication port 852, clock 854, output device 856, input device 858, data
storage device 860, ROM 862, and RAM 864 may be connected via a bus 874,

While specific implementations and hardware/software configurations for the server

104 has been illustrated, it should be noted that other implementations and
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48 WO 2004/ 061578 PCT/ US2003/ 038973 har dwar e/ sof t war e
configurations are possible and that no specific

i mpl enmentation or hardware/ software configuration is
weegedsisBus, in some enbodi ments not all ofpdiag2003/038073
conponents illustrated in Figure 25 may be needed for

a server i rrpl enenting the nethods disclosed herein.
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configuration as the server 104 illustrated in Figure
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tifi t
saciftopre B 3 pEhe CGoenRal Braf it uce codes or o ner

identifiers associated with creators of the surveys

Dandezat ed in the field 902, a survey creation date

field 906 that nmay include inforrmti on regardi ng when
|f|ed|nth eld 902 were .cr.eated

Ag,hperevslgt{ &Xlscdﬁge 00 & ITH3ENG fll ents A S %se\xl'\ﬁgxﬁce of other
devivé hagmﬁmdevm*r acese rat sufigeyt 1aﬁaenmti'te: @aﬂﬂb‘a&y&r stofiel Q)atkeebmg
.dn the fie a surv end._date field 910 that m
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invitees are no | onger to be prOV|ded access to the
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THRAPGHT BeaHEe AT o Ve GouaenER 4000 Tt chroy igde
c§(ﬂHs\69)zSﬁleir faghifFRfe@r bik drhfort k@l ehsODdwvey bR 8dentibier field 904

invitees field 914 that may indi cate the 49

that may include codes or other identifiers associated with creators of the surveys
indicated in the field 902, a survey creation date field 906 that may include
information regarding when the surveys identified in the field 902 were created, a
survey sent field 908 that may indicate when invitations were sent to take the surveys
indicated in the field 902, a survey end date field 910 that may indicate when
- responses to the surveys indicated in the field 902 are no longer to be accepted or
when invitees are no longer to be provided access to the surveys, a number of
approvers field 910 that may indicate the number of approvers associated with the

surveys indicated in the field 902, a number of invitees field 914 that may indicate the
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WD 2004/ 061578 PCT/ US2003/ 038973 nunber of invitees
associated with the surveys indicated in the field

902, and a nunber of respondents field 916 that nay
waadiog/agierst he nunber of respondents for the |surveNSH38973
indicated in the field 902. Oher or different fields
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on IE\(/1VA REPORT" fromth “% 310 in Figure 4
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Figure 18. A representative response information .
Ad @tﬂrhms@ ch'B:Gssk—:di abdde,uﬁat dotfe@hHoRinfnSU Sorvef; us%P&e’vﬁ’éér &o&ﬁé
dvc rgF responses to the survey.
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which additional results are append e as t
froa adiesnonse infermation Jastbasompe e pmﬁrrﬂedmhenm usag-mtemsmg clite
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tabl e. The response I nfor
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responses to the survey “S-621” are illustrated in the database 930 in Figure 27. The

database 930 may represent or use a single table in which additional results are
appended as they are received. In addition, other information regarding the survey

may be stored in or appended to the same table,

The response information database 930 may include a response identifier field 932

that may include codes or other identifiers for one or more responses, a user identifier
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i ncl ude codes or other identifiers associated with the
response identified in the field 932, a response date

woeddo®3% that may include information regagEiRgosss
the responses identified in the field 932 were
subm tted or received, and question response fields

4 i nf or patian,
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whet her or -not an invitee received a rem nder to take

cﬁhé%\aﬁyererﬁrﬁeidé%mouﬁam usll if DR rEdB Al foRfiattdiGaBhEE50.

i nformation regarding the questions in the survey,
Fer exantge,i in| soster enplengdithgnts A aespesjsomsumatidro fateltasomay include
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page 700. As previous|y discussed above, in sone

4é%’8d| rerdsda ther grsmersys e¥ildeX i dEONFSGRher BRREARNe and

“FRYICATEUSCORE G SEORCEIMEA I dabARRS Brst Qres O Rk the
keeping information regarding one or nore invitees

sapgy S5ERE’. sbemeyr el ehtlsr wspase mipration daigbasa 930 might be
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ure e user orna
&wﬁﬂ&ﬁéﬁﬁsgﬁﬂSﬁayﬂwﬁﬁﬂw@geﬁﬂﬁser identifier field 962
that may include codes or other identifiers for one

A aprgg?&%l}“? E aabB'\?‘ Wcrﬁ oecinger%s 4 s&?é}t useﬁﬂé’vx&éq %l Uf?}%x

nme or escrlp.lve |n ormati on
dedeniali mduden ot iaecefssi elwer §B&hasa fgr sonng mek@bpi}i@&nfdmxanon
éi i ncl ude i nfor i on_regardin one_or iﬁgrou S
REYE AP WP R eeﬁsé‘?%“’ et T Y Ped TRt K& | $%62 A
répiesethiiuskoia &irinetionf daelbake B8 id Miastratedsy Figned 28de
information regarding the office |ocations for the

T8 & infpePeten iy 40 mee Ehe s At S PRp 2RI ey
ifthude codes or other identifiers for one or more users, a user name field 964 that
may include name or other descriptive information for the users identified in the field’
962, a group field 966 that may include information regarding one or more groups
associated with the users identified in the field 962, an office location field 968 that
may include information regarding the office locations for the users identified in the

field 962, a job description field 970 that may include information regarding the
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position of the users identified in the field 962, an
emai | address field 972 that may include enmai

wddinrpsess or other contact infonnation for ther,He$8hsers
identified in the field 962, and a tel ephone nunber

field 974 that may include tel ephone or other contact
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personal 1 nformation for one or nore users, etc.
|IIustrated by the user infornation database 960 of
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The net hods of the
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|nplenented in many different ways using a wi de range

a ng techni ques as well gener al - pur pose
Tﬁarg%ﬁ% Q%ﬁem@%tr T 0BAY YE TR Htst Cppiier program
deeiddded QRing AR MYect ickieMed 18lguageOhat NBHWEL @O Imddelind B complex

nmet hods descri bed above are optional or can be
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m cr.opr.ocessors, % sonme or all of which 52
departing from the scope of the preseni invention and the claims s ould not be
construed as being limited to any particular order or sequence, -unless specifically

' indicated.

Each of the methods described above can be performed on a single computer,
computer system, microprocessor, etc. In addition, two or more of the steps in each
of the methods described above could be performed on two or more different

computers, computer systems, microprocessors, etc., some or all of which may be
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configured. The nethods can be inplenented in any sort
or inplenmentation of conputer software, program sets

wb 200888151t i ons, code, ASIC, or specially desi@i6d3se7s
chips, logic gates, or other hardware structured to

directly effect or inplenent such software, prograns,
ﬁ)g ' cod The sof twar e,

B SRR e RS, Puf BisThodg eoe S8 P lspied S A, o
xmpltle‘atbat@n Cdrcos@\l’@bbﬁwe@@ PR6Rtard OFERUSERstHRABIE cQe, ASIC, or

or_other program storage device of
%ggﬁ desi%‘ﬁ‘gﬁlﬁp%l?ﬂ% g’f‘)t ?ir’r@fd"\‘?ﬁg%ﬁfg‘?%eddﬂ dispetlycadfect or
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present invention has been descri b
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The words conprlse conprlses ‘conpri sing,
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thi s sp eC| ication a

qn‘rbpl émdast* thereofs fhesd ﬂgllddhﬁ tmﬁsefﬂpﬁot@&hasmmﬁ bﬁt%ﬁh}ﬁbﬁ 1&1
n i nt.egers, n or steps, but- th

RSO P et P G 5 SRR St hond eBrinariore o and

scieeif tfe@adsunit@svengbgment s, i ntegers,, conponents,

steps, or groups thereof. 53 CLAIMS 1. A system

Qnpri sip a first devige having a first apllcatlon
T%ggg'f’ é‘g c%mrpggcél v§°183’?%fs’?ndi°wﬂﬁlvé orclgdes’yr” S@bﬂdmtgd’ and
"tckedést wigh ds@Uih Y speRfitalih 4G 't]')é@oﬁé\xfzﬂg cﬂﬂ‘%&:ﬂ% 'n%gnd% to

n%ltee associ at ed with.said survey; a seco
S%eﬁBJP’ SREFRCOBafed fabrey slementaf ivtogers GIpoRgYS, o B‘@ps, but

e oot pretlBiO
Hségl d first ap%g?%:égﬁ&gr?p?urt e(rﬁaolﬂs3 Og §re{’o§%§ Emlugi F[e&?ats
IS S QMPINARtB SRS, W Bravps thereaf. ed with sai d invitee
stored by said second application, to provide a

previ ew of said survey in markup | anguage prior to a
finalized creation of the survey, to provide, using
said contact information, an invitation to said
invitee to take said survey,
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and to provide a nessage to a designated recipient in
response to said data indicative of said invitee's
response. 2. The system according to claim1, wherein
said first application is adapted to receive data
cdindngative of a response to said survey and to store

at | east some of said data indicative of said

response in a table along with data regardi ng said
1surv‘g‘y‘. t3. The system according to claim1 or 2,

wher €i*n° &8t FPHRYLEE appl i cation is adapted to provide
access t0g itk deibd WBYink @ fIRtlahbRefioh AUAHESR BBGvd Bita indicative
store data received fromsaid nmultiple 1 nvitees
ofr gy, Fycreals srid avivey. and to rescivadetadndiaasefna ihdtce dssociated
wﬁﬁ%@ﬁ%ﬁn‘v@ 0§ cdtco_rdi ng to any one of claims 1-3, wherein

sai I'rst’ application is adapted to provide an

i nt er f acea se@ahdlapplicetidraaeapebptseste fofndidni rk@r@inglontact
. least, one of the follow ng: creating said survey;
ngqrgaipg [Qfat leagaagipsiseny created survey; view ng

results Gl | S aj ; '

o nder Tate o tdt BLSRlH BHhor B TG Sl
infomnatioie asbeialed iwith shiddinvisdvesi@icd bg aiid stiondtapalxtionabipdevide a
oper ates, .i ndependent|ly of said second application. 54
PrgView Rl sag SPRRY At FGHYPNaU8eapROTdRe fmahécrcgqrﬁ@or-@,the survey, to
pa‘WﬁE,edsTh&!ss%i(ﬁc_JnH@ Inf&@RRkib 8k 1QBitdtRin t@gﬁﬁtiﬁ\gtek go fa?%g @éi% Survey,
data 1 ndicative of how said survey Is to be deployed.
anl. to Phayideysmesseac ©or disippated rempicatie redpondedd naid Baf, indicative of
\g{w.ern%i n said first application is adapted to receive
SRS TR e of whether said invitee's response to
said survey is to be associated with said invitee. 8.
The system according to any one of clains 4-7, wherein
2.sai dl'e wstemegsporidiwt tostritngl, wWadein sdd tiost dpplnafipmis adapted &

. 0] i.th.a _person ace¢essi aid interface. 9. .
ARG el BGRB8 % PET FRAL EPltyt Bt FRe oo cuc
indipgiviecdtshidedpsnadiapt @le hng BrigvVd e rdphidvid @ﬁlﬁ@rtf%. sai d
person based on said role. 10. The system according to
any one of clainms 1-9, wherein said first application
S i tyi I ' I .
e TASUEN L0058 AU 142, BT, L SR SoUEHEYs b o
prayipé acats tosaidsuadgpd etkitiple im&stsgmdao secOtala tdcoRes frdAsaid

ta said survey. proyide an jnvitation to said invitee
mtelgp&:é{ngfggs rega}/d’mgf sa? survey 1rr]1t ¢ same database table.
4. The system according to any one of claims 1-3, wherein said first application is

adapted to provide an interface, said interface adapted to facilitate at least one of the

following:
creating said survey;
cloning of a previously created survey;
viewing results associated with said survey; and
sending a reminder to said invitee.
5. The system according to any one of claims 1-4, wherein said first application

operates independently of said second application.
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sai d survey, and associate results fromsaid invitee
for retaking of said survey with said second tine
stanp. 12. A systemfor facilitating use of a survey,
conprising: a nmenory; a conmunication port; and a
processor connected to said nenory and said
communi cation port, said processor being operative
to: facilitate creation of a survey; receive data
i ndicative of an invitee associated with said survey;
retrieve data indicative of contact information for
6.5ai aThdWisteBPaccoMin®S @ dhy Ak df Hatnds 1-5, *h&@ehedidWrsedpplication is
appllcatlpn outside said system 55 provide a preview
adgpled 49 geesiye deip ingicativeer{lbay seishigeeyes jorbeodeplayed.
finalized creation of the survey; provide, using said
contact information, an invitation to take said
7.sur VEye dystegaacdoiding foemy ohaef tiaingd 862w8@sia shid @i dbplication is
survey by said . invitee; receive data indicative o )
adapied 1 FgEive et indisybied whsthenpaid iyitgey respamig tpsidsden is to

bdsrAdEd l;vgh@aiggﬁ‘lg%at ed recipient in response to said

received data indicative of said invitee's response.
13. A nmethod for facilitating use of a survey,
g COMD facilitatin tion surv sai

i Si ng: cr f e .
sur v@liﬁ 515{5%%0%“%@&8? %P% HF? ﬁWSt"e"2=; Wﬁ%%\ﬁ?@)éﬁfét appﬂcaﬂon 15

dBFRY kENet8imiadh do1g 4 I Ard-QLe 10 a
B e TP SyPaceERAIR Bl

mai nt ai ned by an application, said data being
i ndi.gative of ontact .information. for said.invitee,
9. or oVl T Y S A G e PSP R PRI adfied to
providé bavil&ds tdsasdp&lsdMAsk&6n kAd rélake said survey, said
invitation including data indicative of a |ocation of

said survey; and facilitating access to said survey
IOby Sﬂle%y%t@?ﬁ' atcgg‘r.ding to any one of claims 1-9, wherein said first application is

adapted to assign a time stamp to said survey.

11.  The system according to claim 10, wherein said first application is adapted to
assign a second time stamp to said survey; provide an invitation to said invitee to retake
said survey, and associate results from said invitee for retaking of said survey with said

second time stamp.

12. A system for facilitating use of a survey, comprising:

a memory;

a communication port; and

a processor connecied to said memory and said communication port, said

processor being operative to:

facilitate creation of a survey;
receive data indicative of an invitee associated with said survey;
retrieve data indicative of contact information for said invitee,

wherein said data is created by an application outside said system;
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receiving data indicative of said invitee's response

to said survey; and providing a nessage to a

designated recipient in response to said received

data indicative of said invitee's response. 14. The

met hod accor di I; : e ' o
facilitating C?ggkﬁéﬁﬁg?gﬁlga?ggﬁv@*ﬁkfggg%mggg%?%?wantoa
dat a i denfindlized greatipm efthosstvyy;cr eat ed survey to be
reused. 15. The nethod according.to claim 13-14, .
further compr i BONGE: GHRGTHR FHeLPRE Ry wbinidinnayake said
sai d resubireyBishd iasRRci ated with said invitee; and
storing saidresults in a database table along with

resul ts from afaciligeie rcagsreto saidrservey iyisaigdnyiggar di ng

said survey. 56 16, .The hod.according to any one of
claime 13-15, ForPRer DEE OGS Haller Garmgiap to pyid stirvey;
time stammd o said survey; and associating results
fromsaid invitee for said survey with said first time
stanp. 17. ThePipiidaganessasriaiadigsigeated eicipiang in fagpartye fo said
compri si %ceiy%ﬁ&dt@ﬂid‘ik%ﬁ@e ?P%?J‘ﬁ‘w{tw?re%é&%. to said
survey; providing an itnvitation to said invitee to

retake said survey; allow ng access by said invitee

fo said survey; .and associating results from said

I3 nvi é'éetﬁ%{ %IOF étcém?'i‘f?ﬁ B 0d ZiSHVEUrSPEPTIHNGA sai d  second
time stange;ls; ; o | od T fee:
clai ma. 135 g FRRAOR ol SO EE S IRk B saSoRlaied nviee
i ndi cat i vigouile a ppaviarmef said agsocinat wdrknptidngmagaprior to a finalized

i nvitee. %ﬁ. Tq met hod according to claim 18,
further ¢ FWéﬁE@%&?ﬁ%Tuding i nfformation in said

survey bagetviR &l Maleh @yl appRlatiohh i dBAR ®ing indicative of
according to claim 18 or 19, further conprising:

i nclwatasyinferinatimaferonidiinviseti d i nvitati on based on said

par anet er 1. Th

o e netho ccording to.any.one of,. .
G 13790 e PR SRR A A DG i imviee o
i nditald davesi@besh oxid St Atisy inceydish@uth thdngitidepf #kREon Faid
The met hod according to claim 21, further conpri sing:
survey; an
facilitating access to said survey by said invitee;
receiving data indicative of said invitee’s response to said survey;
and
providing a message to a designated recipient in response to said

received data indicative of said invitee’s response.

14. The method according to claim 13, wherein said facilitating creation of a survey

includes receiving data identifying a previously created survey to be reused.

15. The method according to claim 13-14, further comprising:
obtaining results to said survey, said results being associated with said
invitee; and
storing said results in a database table along with results from at least one

other invitee regarding said survey.
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determ ning a person who can access results of said
survey based on a role associated with said person.
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16.

17.

18.

19.

20.

21.

22.

The method according to any one of claims 13-15, further comprising:
assigning a first time stamp to said survey; and
associating results from said invitee for said survey with said first time

stamp.

The method according to claim 16, further comprising:
assigning a second time stamp to said survey;
providing an invitation to said invitee to retake said survey;
allowing access by said invitee to said survey; and
associating results from said invitee for retaking of said survey with said

second time stamp.

The method according to any one of claims 13-17, further comprising:

receiving data indicative of a parameter associated with said invitee.

The method according to claim 18, further comprising:

including information in said survey based on said parameter.

The method according to claim 18 or 19, further comprising:

including information in said invitation based on said parameter.

The method according to any one of claims 13-20, further comprising:

receiving data indicative of how said survey should be deployed.
The method according to claim 21, further comprising:

determining a person who can access results of said survey based on a

role associated with said person.
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