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CLAIMS 

1. A reseller exchange system hosted on a server operated by a telecommunications provider, the 

reseller exchange system comprising: 

a. a memory hosting a product/service catalogue configured to store one or more 

products/services of the one or more third party providers; 

b. a processor coupled to the memory, the processor configured to communicate over a 

network with disparately located one or more clients of one or more customers and the 

one or more third party providers, the processor programmed to function as: 

i. an interface module configured to display one or more fields on the one or more 

clients and to receive inputs from the one or more clients, the one or more fields 

including a third-party registration field, a product/service enrolment field, a 

customer registration field and an agreement field;  

ii. an enrolment module configured to store at least two types of agreements, the 

enrolment module including: one or more first look-up tables mapping first 

agreement details of one or more first agreements between the 

telecommunications provider and the one or more third party providers, the first 

agreement details provided by the one or more third party providers via at least 

one of the agreement field and the third-party registration field; one or more 

second look-up tables mapping second agreement details of one or more second 

agreements between the telecommunications provider and the one or more 

customers, the second agreement details provided by the one or more customers 

via at least one of the agreement field and the customer registration field,;  

iii. a configuration module configured to, on request of the one or more customers: 

provide a select list of possible product/service(s) from the product/service 

catalogue that is being offered to the one or more customers based on both the 

first agreement details and the second agreement details; and provide 

customized details including pricing and/or service level guarantees associated 

with each product/service in the select list of product/services to the one or more 

customers which is determined on both the first agreement details and the 

second agreement details, thereby, customizing billing details of the one or more 

products/services of the one or more third party providers to be marketed to the 

one or more customers; 

iv. a billing configuration module configured to add a charge for any product or 

service procured by the telecommunications provider’s customer(s) to a 

customer’s regular bill based on the at least two agreements and configured to 

communicate with a telecommunications provider’s accounts payable system to 

accurately pay the one or more third party providers, wherein the first and second 

agreement details mapped by the one or more first and second look-up tables 

comprise variables which are configured as part of the one or more first 

agreements and the one or more second agreements.  
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2. The reseller exchange of claim 1 wherein the reseller exchange system is configured to  check 

discounts offered to the customer and calculate a special price for the one or more 

product/service based on both the first agreement details and the second agreement details. 

3. The reseller exchange of either claim 1 or 2 wherein the configuration module is configured to 

manage details of the products/services including details that are visible to the one or more 

customer(s) and details that are for internal reference. 

4. The reseller exchange of any of claims 1-3 wherein the configuration module is configured to 

override standard pricing on any individual transaction.  

5. The reseller exchange of any of claims 1-4 wherein the reseller exchange system is configured to 

allow the telecommunications provider to assemble a bundle of the one or more 

products/services of the one or more third party providers, and present said bundle of 

products/services as a single product/service to the customer. 

6. The reseller exchange of any of claims 1-5 wherein the customized details include at least one of 

billing pattern/prices for products/services per transaction subject to volume pricing, changing 

market prices, applicable volume commissions, exclusive/non-exclusive license, territory, 

discount depending on customer’s rank, interest on late payments, enforcements, subscription 

period, type of payment, procurement price paid to the third party provider, maximum discount 

that can be offered, condition when a discount is applicable, limiting a product/service depending 

on the customer’s rank, and service deal. 

7. The reseller exchange system of any of claims 1-6 wherein the first agreement details include 

applicable volume commission. 

8. A method for reselling one or more products/services of one or more third party providers by a 

telecommunications provider to one or more customers, comprising: 

a. hosting a product/service catalogue in a memory configured to store one or more 

products/services of one or more third party providers; 

b. employing at least a processor configured to execute computer-executable instructions 

stored in the memory to perform the following acts:  

i. displaying one or more fields on one or more clients belonging to one or more 

customers and the one or more third party providers, and receiving inputs from 

the one or more clients, the one or more fields including a third-party registration 

field, a product/service enrolment filed, a customer registration field and an 

agreement field; 

ii. storing one or more first look-up tables mapping first agreement details of one or 

more first agreements between the telecommunications provider and the one or 

more third party providers, the first agreement details being provided by the one 

or more third party providers via at least one of the agreement fields and the third 

party registration field;  

iii. storing one or more second look-up tables mapping second agreement details of 

one or more second agreements between the telecommunications provider and 

the one or more customers, the second agreement details being provided by the 
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one or more customers via at least one of the agreement fields and the customer 

registration field; 

iv. receiving a request from the one or more customers, and thereafter: providing a 

select list of possible product/service(s) from the product/service catalogue that 

is being offered to the one or more customers based on both the first agreement 

details and the second agreement details; and providing customized details 

including pricing and/or service level guarantees associated with each 

product/service in the select list of product/services to the one or more 

customers which is determined on both the first agreement details and the 

second agreement details, thereby, customizing billing details of the one or more 

products/services of the one or more third party providers to be marketed to the 

one or more customers; 

v. customizing billing details of the one or more products/services to be marketed 

to the one or more customers of the telecommunications provider using the one 

or more agreements; 

vi. adding a charge for any product or service procured by the telecommunications 

provider’s customer(s) to a customer’s regular bill; and  

vii. communicating with a telecommunications provider’s accounts payable system 

to accurately pay the one or more third party providers, wherein the first and 

second agreement details mapped by the one or more first and second look-up 

tables comprise variables which are configured as part of the one or more first 

agreements and the one or more second agreements. 

9. The method of claim 8 further comprising overriding standard pricing on any individual 

transaction. 

10. The method of either claim 8 or 9 further comprising managing details of the products/services 

including details that are visible to the one or more customer(s) and details that are for internal 

reference.  

11. The method of any of claims 8-10 further comprising assembling a bundle of the one or more 

products/services of the one or more third party providers, and presenting said bundle of 

products/services as a single product/service to the customer. 

12. The method of any of claims 8-11 wherein the customized details include at least one of billing 

pattern/prices for products/services per transaction subject to volume pricing, changing market 

prices, applicable volume commissions, exclusive/non-exclusive license, territory, discount 

depending on customer’s rank, interest on late payments, enforcements, subscription period, 

type of payment, procurement price paid to the third party provider, maximum discount that can 

be offered, condition when a discount is applicable, limiting a product/service depending on the 

customer’s rank, and service deal. 

13. The method of any of claims 8-12 wherein the first agreement details include applicable volume 

commission. 

14. The method of any of claims 8-13, further comprising checking discounts offered to the customer 

and calculating a special price for the one or more product/service based on both the first 

agreement details and the second agreement details. 
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