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51 1 / FIG. 1 

101 RECEIVE ENQUIRY INFORMATION OF A FIRST COMMUNICATION 
CLIENT IN A COMMUNICATION SYSTEM ACCORDING TO A 
PRESET RULE 

102 SEND THE ENQUIRY INFORMATION TO M COMMUNICATION 
CLIENTS OF MULTIPLE COMMUNICATION CLIENTS 

103 RECEIVE M PIECES OF FEEDBACK INFORMATION OF THE M 
COMMUNICATION CLIENTS 

104 SEND A STATISTICAL RESULT THE FIRST COMMUNICATION 
CLIENT 
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(57) Abstract: An information processing method and a 
communication system. The method comprises: first the 
communication system receiving enquiry information of a 
first communication client in the communication system ac­
cording to a preset rule, and sending the enquiry information 
to M communication clients of multiple communication cli­
ents, the M communication clients being designated by a 
first user or another user; then receiving M pieces of feed­
back information returned by the M communication clients, 
and processing the M pieces of feedback information to ob­
tain a statistical result; and finally sending the obtained stat­
istical result to the first communication client, that is, send­
ing the obtained statistical result to an information initiation 
end. Therefore, when a user needs to contact multiple per­
sons, after enquiry information is sent to a system, the sys -
tem returns a uniform result to the user, thereby reducing op­
eration procedures of the user, reducing work energy con­
sumption of an electronic device, and saving time of the 
user. 
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