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Enter Food Court

)\ 4

Receive notification on
WCM greeting
customer

User sits at table

) 4

Receive push message
prompting customer to
open app

\4

Activation of app by
customer

) 4

Display push message
with last 5 current
advertisements shown
on table

) 4

User clicks on desired
message

) 4

User taken to a site
where user may
perform various tasks

Figure 6
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Screen Orientation

Sensor detects user
arriving at or leaving
table

b

“One or more
users detected? .~

Yes

 Screen splits | ‘

‘ " Oneuser
to face all ‘<—N0 . attable?

Screen rofates to
——No—>» pre-configured
default orientation

b

|
Screen rotates |
to face user ‘

Figure 10
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Ad shows on table

'

User connects to EAT
system with device

l

Further information (e.g.
arestaurant menu) is
shown on device

'

User selects item(s)
from vendor
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Figure 11

Customer Purchases From Table Using Mobile Device

User completes
purchase of chosen
items (e.g. with credit
card)

'

Purchase information
sent to vendor via EAT
system

l

User’s table position is
plotted on a floor plan
visible to vendor

'

Purchased items
are delivered to
user at table
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Customised Ad Content Using Face Analysis - Individual

User sits af table

<—No

Sensor detects
user’s presence

Camera in table
captures image of
user

Software detects
facial and other key
features of user

Photographic image
is discarded

Sufficient
Key features
collected?

Figure 12

Yes —P»

Key feature
information sent to
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Relevant
advertising is
served to the user
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Customised Ad Content Using Cost-Per-Expression (CPE) through
Audio (Voice) and/or Visual (Speech) Analysis - Individual

User sits at table

Microphone(s)
and/or Video
Camera(s) in the
table detect for
keywords in a
conversation

Ads which have a CPE

bid for these Keywords
/ are shown

No

Yes

Keywords
detected?

Figure 13
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Customised Ad Content Using Face Analysis - Group

Group sits at Sufficient Key feature
t t?l q— NO key features Yes—#» information sent to
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Sensor detects Relevant
group’s presence advertising is
served to the

group
Y

Camera in table(s)
captures images of
users in the group

:

Software detects
facial and other key
features of users in
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l

Photographic images
are discarded

Figure 14
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Customised Ad Content Using Cost-Per-Expression (CPE) through
Audio (Voice) and/or Visual (Speech) Analysis - Group

Group sits at table(s)

Microphone(s)
and/or Video
Camera(s) in the
table(s) detect for
keywords in a
conversation

Ads which have a CPE

for these Keywords are
/ shown

No

Yes
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detected?

Figure 15
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Digital Grid Mapping System
Figure 17
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Hyper-local Micro Navigation

Figure 19
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