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FIG. 1
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FIG. 4

301

302

303

300

304

Selecting at least one of the consumer reviews which is 

relevant to at least one predetermined category

Accessing the consumer reviews associated with a service 

provider

Distributing a task for an annotation associated with the 

selected consumer review to a device associated with a 

third party based on the classification of the selected 

consumer review

Classifying the selected consumer review based on at least 

one property of the selected consumer review

305

Obtaining the annotation associated with the selected 

consumer review from the device associated with the third 

party

306

Generating a tag content associated with the selected 

consumer review by summarising the selected consumer 

review

307

Generating a tag associated with the selected consumer 

review based on the tag content and the annotation 

associated with the selected consumer review
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FIG. 5

18:31

160d

C Bakery
55 mins 0.9km ★4.3(63)

S$ 5.20 Dessert 

“Healthy food”

A Donut Shop
40 mins 0.7km ★4.0(97)

S$ 4.40 Dessert ∙ Halal

“Super tasty” “Sweet”

Discounted items

B Coffee & Tea
45 mins 0.8km ★4.4(30)

S$ 4.50 Dessert 

“Perfect package”
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FIG. 6

18:31
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C Bakery
55 mins 0.9km ★4.3(63)

S$ 5.20 Dessert 

“Healthy food”

D Salad & Wrap
35 mins 0.6km ★4.5(64)

S$ 4.10 Dessert ∙ Halal

“Super healthy”

E Pie Shop
45 mins 0.9km ★4.6(57)

S$ 4.50 Dessert 
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