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" CISTOMER BUYS FROM

" 200~ MERCHANT OR SHOP

- ENROLLED IN SMILES
LOYALTY PROGRAMM

} ] R
202~  CUSTOMER
: MAKES PAYMENT

ISTHE
PAYMENT IN

<

CASH?
204 .. Yves ]
ENHANCED REWARD REGULAR REWARD FOR
2061 FOR CASH BUYERS NON-CASH BUYERS  |™-208

FIG. 3

MERCHANT DELIVERS GOODS FOR $100 SWIPES OUR‘CAS,H-CARD
ON ACQUIRERS' MACHINE TO CREDIT POINTS ON.$100 -

WE GVE GIFTS .
. ACQUIRERPAYS - AGAINST POINT T0
MERCHANTPAYS$2 $1.60TOUS OUR CARD HOLDER

o

SMILES CARD
HOLDER

ACQUIRER SUBMITS “WESUBMIT ~ CASH CARD HOLDER
TRANSACTION FOR $2  TRANSACTION FOR - SUBMITS POINTS

RECONCILIATION FOR REDEMPTION

SMILES CASH CAD HOLDER PAYS $100 IN CASH *
FIG. 4
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Smiles Cash Points - Transaction Summary
Date Refarence Detalls  Amount Paid In Cash Polnts Eamed
23.12.03 310 Clay Oven 450,00 9.0
271203 043 Wesside 350.00 7.0

Total amount of Purchase in Cash 800.00 Points Earned 16.0

Totat amount due 00.00

FIG. 64

Smiles Gash Points -+ Credit Gard - Transaction Summary

. Amount Pald Amount Pald Points
Date Relerence Qetalls InCash  Through Credi; Card  Earned

231203 310 ClayOven  450.00 , 9.0
271203 043 Wesside 350.00 35

Total amount of Purchase in Cash 450.00 Polnts Earned 12.5

Total amount due 350,00

FIG. 6B
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Fig. 8A

Coupon is a substitute for online points directly credited
into member account and also a substitute for $tamps.

Example (i) Example (ii) Example (iii)
Manually Imprinted draft In an ad oh a wrapper

by an offline merchant
ABCDEFGHIIKL
| | Smiles” MNOPQRSTUV

Xou iasn asdad hh eqrioe ilertier

Reference $miles. MIkjf asdha hasha ashds asdkall
012345 50 Xou iasn asdad hh eqrioe ilertier
LEHVL:UDEE?HWI?H?E 5432 MIkjf asdha hasha ashds asdkall
224 Fpon THRU Xou iasn asdad hh eqrioe ilertier
03/03 03/05 v MIkjf asdha hasha ashds asdkall
SANJIV K AGARUAL Mo iasniasdadh AB c
MIkjf asdha hash B.00 ot
Xou iasn asdadh $miles Hair 0il

MIkjf asdha hash o120smaTas0
Xou i dadh

e 1 11
Xou iasn asdadh

Front Back

2.0

$miles

Computer
readable
Barcode

INIMI vsa i

Computer readable
Magnetic Strip can store
additional information

$tamps are
cancelled and
returned

( e TMW r e TMw
Smiles Smiles
Cashpoints™Accrual Card Cashpoints™ Accrual + Credit Card
1234 5k78 947k (5432 1234 5k78 947k (5432
03/03  03/05 Smiles HEVHC T | VISA
SANJIV K AGARWAL SANJIV K AGARWAL
@IS is not a payment card. Swipe or imprint while paying cash, for cashpoints accrua_\J L Must swipe or imprint even when paying cash, for Cashpeints accrual J
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