Wb request routers in a cloud managenent system are used to route requests
to content within the networks that are associated with an online service.
The web request routers receive requests, parse the requests and forward

t he requess) svitpenhheNapRPAPCABDE POBISSHITAENDNR THEPR THRDCHGGMASION 10UW €Y @CTRY

use 0P SELAEL AR %B,él%%qgganmgond O | GwGAAEN i u G nBERimbie

Ine
|nformat|onthat |S|nclu d within gecei v abl e
may be usedid) ntedettienalPuliliogion Ddest i nd \J// or tﬁ%‘%&é%&%l% el cgtlon
of content cPaApdb20A2(36.04.208 onl i ne pevi ce, (] be

updat ed such that the web request routers autonmatically direct content to
t he updat &eIQtellngﬁ)ﬁaﬁ bRO ik MY al SO SPgg) h¥igMAG kGl RBLY o B ST Pead Lvd-0

be routed. o 1228 (2006.01) GO6F 15/16 (2006.01) kind of national protection available): AE, AG, AL, AM,

AO, AT, AU, AZ, BA, BB, BG, BH, BR, BW, BY, BZ,

(21) International Application Number: CA., CH., CL, CN, CO, CR, CU, CZ, DE, DK, DM, DO,
PCT/US2011/054518 DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT.
(22) International Filing Date: HN, HR, HU, ID, I, IN, IS, JP, KE, KG, KM, KN, KP,
2 October 2011 (02.10.2011) KR, KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD,
ME, MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI,
(25) Filing Language: English NO, NZ, OM, PE, PG, PH, PL, PT, QA, RO, RS, RU,
(26) Publication Language: English RW, SC, SD, SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ,
TM, TN, TR, TT, TZ, UA, UG, US, UZ, VC, VN, ZA,

(30) Priority Data: ZM, ZW.

12/908,724 20 October 2010 (20.10.2010) us

(84) Designated States (unless otherwise indicated, for every
(Y Applicant 0{‘0}" all designated States except US) MI- kind eregiona]protecﬁon avgi]ab]e); ARIPO (BW, GH,
CROSOFT CORPORATION [US/US]; One Microsoft GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, SZ, TZ,
Way, Redmond, Washington 98052-6399 (US). UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, MD,

RU, TJ, TM), European (AL, AT, BE, BG, CH, CY, CZ,
DE, DK, EE, ES, FL, FR, GB, GR, HR, HU, IE, IS, IT
LT, LU, LV, MC, MK, MT, NL, NO, PL, PT, RO, RS,

(72) Inventors: HOPMANN, Alexander; c¢/o0 Microsoft Cor-
poration, LCA - International Patents, One Microsoft
Patents, One Microsoft Way, Redmond, Washington GA, GN, GQ, GW, ML, MR, NE, SN, TD, TG).
98052-6399 (US). FURTWANGLER, Tyler; c/o Mi- Declarations under Rule 4.17:
crosoft Corporation, LCA - International Patents, One

Microsoft Way, Redmond, Washington 98052-6399 (US). as to applicant's entitlement to apply for and be granted

a patent (Rule 4.17(i1))

[Continued on next page]

(54) Title: ROUTING TRAFFIC IN AN ONLINE SERVICE WITH HIGH AVAILABILITY

(57) Abstract: Web request routers in a cloud management system are
used to route requests to content within the networks that are associated

Cloud Manager 605

600
Work | | atachine | |apptication . with an online service. The web request routers receive requests, parse the
Manager | | Manager | | Manager requests and forward the requests to the appropriate destination. The web
request routers may use application specific logic for routing the requests.
For example, the requests may be routed based on a document identifier
Scripts || Images 55,75?5) and/or user information that is included within the received request. A
630 look up table may be used in determining a destination for the request.
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