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for aggregating information into a computerized database.
Thereafter, assets that are electronically connected to the
15 computerized database are monitored. If a transition
occurs, information concerning the transition is input into
the computerized database on a real-time basis during the
implementation of the transition. The information input
into the computerized database can be used to manage the
20 transition. k

Large enterprises are faced with a daunting task when
it comes to managing their information  technology
resources. Each user within the enterprise demands up-to-
date hardware devices. This fact, coupled with the
25 proliferation of new hardware devices, such as PDAs, cell
phones and laptops, creates an enormous problem when it
comes to tracking each device. This also makes it
difficult to determine whether the transition of a device,
for example, the installation, replacement, disposition or
30 maintenance of the device, is being conducted efficiently
and properly. Moreover, the process of managing asset

transitions becomes extremely complicated.
In many cases, such transaction activities are

tracked manually. For example, after a technician performs
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centralized repository. As a result of the foregoing
limitations, information is not available to manage asset

15 transition projects on a real-time basis. Consequently, a
need exist for an improved method and system for asset
transition project management.

SUMMARY
The present invention addresses the need for an

20 improved method and system for asset transition project
management. The method and system of the present invention
provides an improved technique for asset transition project
management. Information regarding the enterprise’s assets
is aggregated from a variety of sources into a computerized

25 database. Thereafter, assets that are electronically
connected to the computerized database are monitored. If a
transition occurs, information concerning the transition is
input into the computerized database on a real-time basis
during the implementation of the transition. The

30 information dinput into the computerized database can be
used to manage the transition.

THE DRAWINGS
The disclosed invention will be described with reference to

the accompanying drawings, which show important sample
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30 information input into the conputerized database can be used to manage
the transition. THE DRAW NGS The di scl osed invention wll be described with
r ef er encewion3/052887 acconpanyi ng drawi ngs, whi ch show i npor trrTru®ammdoe 2 WO
03/ 052557 PCT/ US02/ 40601 enbodi nents of the invention and which are
incorporatgg iQT thg:spegi%%cation hereof by reference, wherein: FIG 1

i |l ustrates THIE P18 r@ BhdGVERtioBe NG MIHSH | ¥R piBFeEPOKakgdedEnt ; 5
FIG 2 il ude dReciF idtetth dieiday dyendddyd e  Rhataimes of reports
available to the user; FIG 3 illustrates a screen J?sﬁlay show ng the
content of the NHfhgedentlldusttratse Lobst | prefepumed RleGhodl | dfustsakes a
screen di s | t .of the Managenent Status by G oup
report; anﬁh%%ﬁé@g}éﬂlr{]l%u%%%a%%gn agegl{r%enfte‘rred system for asset transition
pr oj ect Smanagem®nG. EXBGDIINENES .t THE JNERMT @msﬁmaynq@ém%ﬂ@veheve

t eachi ngs %f t he esent 15 application wll be described with particul ar
reference toPFhEHFERSGHES aﬁ’raéf?'@kﬁr,?d S &l ASPrenbodi nents. However, it
shoul d be undersirend thati {Nese. Aedi el eVl d8sPiky snbaingXagpLes of
t he many advant ageous uses of the 1nnovative teachihgs” hereirn. Fn general,
st at enent s G@RFERED Afn tihiee Mopageftiesdt iStratafs Hye Lpoessinm ampdmtat i on do not
necessarily deligpd a of.fhe various clainmed inyentjons. _Moreover, some
statements may gg‘ﬁ'y '?% slolnfeusletr?i%%ﬁ ve f%%’f%‘?rés,gbﬁ]?i?%t fBoBiRgr sthei g 1
i |1 ust i@t escmtentk ofl @lepMersRerior 9tatudb by ehennedradi ngpf of the

asset transition_project,_ managenent nethod. The first step in the nethod
is the FIG. "5 illustrates the preferred system for asset

transition project management.
EMBODIMENTS OF THE INVENTION
The numerous innovative teachings of the present
15 application will be described with particular reference to
the presently preferred exemplary embodiments. However, it
should be understood that these embodiments provide only a
few examples of the many advantageous uses of the
innovative teachings herein. In general, statements made
20 in the specification of the present application do not
necessarily delimit any of the various claimed inventions.
Moreover, some statements may apply to some inventive
features, but not to others.
FIG. 1 illustrates a work flow process for the
25 preferred embodiment of the asset transition project
management method. The first step in the method is the
creation of a computerized database 101. The computerized
database 101 will contain substantive information
concerning assets owned Dby the enterprise. The
30 computerized database 101 may be, for example, a relational
database. In addition, the database may be located
remotely from the 1location of the asset transition.
Information included in the computerized database may

include, for example, asset ownership information, usage
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creation of a conputerized database 101. The conputerized database 101
w Il contain substantive information concerning assets owned by the
ent er pri swo0 0Bws230 conput eri zed dat abase 101 nay be, for ecammsoedoa@mil
rel ational database. In addition, the database may be | ocated renptely
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informati on on such assets as “desktop conputers, [aptop conputers,

hand- hebd cionpluide s infiormbeisn smansech, aseivwr kisngddekicps canguiearsgge
devices. All 3gssets are_ electronically connected to the conputerized

dat abase 10PPOR eCEPHbEEEgh. a@%ﬁ%’@&ﬂerﬁqwt%ﬁm@ﬁ?ﬁéﬁsdaﬁmrs&o 101
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conputerized database 101 are nonitored fo determ ne whether an asset
transiti on SEECHREN kY cpnpected de thamdmpwreniprededattabage eMht such

as an asset in aLiQn, t relocation,. asset dispositign or asset 15
mai nt enance act ﬁ/ﬁﬁ%gl (r%?lgffna%tsg%dn orchn%%}heélsa et C?‘PBHEFF%Bﬁgléf‘ e
transmilOt edl@l hhe dmwyut ereaedd, daltrbasesd0d thiadudre f @l cxampliealtlile
Internet or a local 6 area network. In addition, the transm ssion may occur
by secur e, CUMESHREE IS . COBPURSHLFPd daEaPrence0df a5 AeBdLoredndioti on

102, Iom‘ g;o}@féémr{eelﬁémef Oak hgséé@eﬂralaéﬂéiaﬁogobSgsgaeégh&&sd. An
y to the conputerized database 101 thereby 1 nputting

transiti on ds#edy mraowsitd®n n102t e olput @ni Astbnt such as an asset

installation, asset relocation, asset disposition or asset

15 maintenance activity. Information from the asset
transition 102 may be transmitted to the computerized
database 101 through, for example, the Internet or a local
area network. In addition, the transmission may occur by
secure, encrypted means.

20 Upon the occurrence of an asset transition 102,
information relating to the asset transition is transmitted
electronically to the computerized database 101 thereby
inputting transition information 103 into the computerized
database 101 on a real-time basis. The information is

25 transmitted to the computerized database 101 concurrently
with and as a part of the asset transition 102. By
instantaneously and simultaneously inputting transition
information 103 into the computerized database 101, any
delay in updating the database is eliminated. Thereafter,

30 information in the computerized database can be used to
manage asset transition activities 104. The types of
activities that may be managed as part of the aforesaid
management may include, for example, installation

management, relocation management, lease management,
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dat abase 101 on a real -tine basis. The information is 25 transmtted to the
conputeri zed database 101 concurrently wth and as a part of the asset

transiti owol@ds28y i nst ant aneously and si nmul t aneousl y i nRraTriseg/4060ansi ti on
information 103 into the conputerized database 101, any delay in updating
t he database _is elimnated. Thereafter éﬁ%i,nforrration in the conputerized

dat abase camtPEPTEFY t FANAGRIR s s e FCPPIHE RPN BRIRISHERE: 1040THId A% pes

of activi th&saddméntognbe raRGRE afaRagémehtt he Af opgaaitdonm may
i nclude, for exanple, installation nmanagenent, relocation nanagerent,

| ease manadeEntte geperesrds2es7 FEHAISOMADE0thee pepie¢on maTERgEmEILt,
schedul i ng managenent agem and_.resaour.ce -hmana nt. .lLn
addition, reports érléay \é\ﬁe)éé%él%ysat ggg}t gl asg’%ds ! Wlf?ﬁ t%xeam[ﬂloej’ec%g%’ﬂﬁg%nt
activitides. l&tpoidrs, nestaned udsy;, babueyanhbedwatat usiRy By | agiadd onusdmt us
by group, hardware m x bQ[?site, user software, warehouse status by group,

techni cal sTHTHATE nsHATTRAGFR ISEATEh, R sGr WRypodiaGH aidd w@tus,

satisfacti (isSal VeYreBbleciZibhthidat rat xR scregnsdbspl fyn i deghizf vi ngdhe
10 types of reports available to the user. Typical reports include a
Status by |SRERsACrepDreueh provi des an overall sunmary of activity by

site, a Status oup . ri_which provides su ry info tion
schedul e group?y%@mlédmlairggﬁéatb?sm S Teport d\ﬁvﬁ%}’guh‘ﬂﬁ?{i l?%e%
har dwarl® priogfpeesoselmaiacst dyashitableericertiée saseirde, aypisgl Reipidred
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schedul e grif¥fp" i€ départSiémtS BY VBPERBHSE SFelest bywiar@up Ruspoideshiach
et TR ey | GETAUTIL Bl e RO ! e 2

report which provides summary information by schedule

group, a Hardware Mix by site report which summarizes the

15 hardware profiles selected by site or enterprise-wide, a

User Detailed Software Report which summarizes the selected

user software by site, schedule group or department, a

Warehouse Status by Group report which provides summary and

detail information about pre-deployment activities, a

20 Technical Status report which provides summary and detail

information about installations, quality control and

timeliness, an Asset Reconciliation report which provides

details by site or schedule group of assets removed and

installed, an Asset Disposition report which contains

25 details by site or schedule group of legacy assets to be

removed, and a User Survey report which provides summary

and detail 1level information about user current and new

assets. Because all information in the computerized

database 101 is updated on a real-time basis, all

30 information and all reports are up to date and accurate at
all times.

FIG. 3 illustrates a screen display showing the

content of the Management Status by Location report. The

display provides a general management overview of such
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i nformati on about installations, quality control and tineliness, an Asset
Reconciliation report which provides details by site or schedul e group of
assets rewovsdszasd | nstalled, an Asset Di sposition reportpeisov4e@nt ai ns
25 details by site or schedule group of |egacy assets to be renoved, and a

User Survey, Lch Vi S r and detail level information
about useryéﬁfggﬁ%tgﬁé ﬁga&% sg%%§.%gg§§&§¥%¥Iw%%ﬁ%ﬂWﬁﬁ?Eﬁgﬁ£¥9%easset
conput er i zedouna albhge rifiibé’s vpdaretadnad e -dtdPcd@si Shedldum¥br of
information,and all reports are up_.to date and accurate at all tines. FIG
3 iIIustrat%@sﬁaZ%?Eéﬁnﬁis?@%@l%F@ﬁurmFHQNanU6$ﬁFéthéF t Revearegepdeated
Status by L ; ; | ovi,des e BgezTyle)
overviemyofQgﬁ%%QQSE%%@%%}Oégg%%g%%géﬁ%%gﬁ4%%%% h%x%o?%% an as gaef%%¥e

t he survey eestrohpfelbdy-uhe &vseachcoaae, byhkooatben.of installations

started, the nu of , installations compl eted, the nunber that have
conpl et ed qualFPgéCon?roﬂigﬁﬁtfﬁéeﬁunﬁerﬁﬁﬁﬁ?qundi et RPGRT i t{1S

control fol teMtent iJE eatle CASLa¥méEatdttud| Gy didbhySiraifist a sofgen
di splay showing the content of the Managenent Status by G oup report. The
di spl ay pro¥igesaguerovifesnsiudh tRIoweakirat pen ivekedliad iaiat echedite

schedul ed, nunQﬁp [ i;0NS co ted, e nunber. of, .
instalIatio%%egfartedjt%{hegﬁhg gﬁgdéf s%&?alqﬁhﬁﬁggs %gcci%ég?%&é?¥+ﬁps
nunber Hf backppstedpnphet ediibercash taseabyagiony. sEbGred,i HHistH@hSS t he

preferred enPodinent for stemfo sset _transition project nmanagenent.

s
A series 187 ofS8ELRts BEPeED2 TeEARY SR ariat tHENRRE t Pl RAFFHRT i zed

dat abase 50@om§@§9e@fiﬁhga@§565§e5g},g§Q§p. 503 and 504 are electronically
connected 511, 512, 513 and
FIG. 5 illustrates the preferred embodiment for a

system for asset transition project management. A series
I5 of assets 501, 502, 503 and 504 are attached to a
computerized database 500. Each of the assets 501, 502,
503 and 504 are electronically connected 511, 512, 513 and
514 to the computerized database 500. The computerized
database 500 may be located remotely from the assets 501,
20 502, 503 and 504. If so, transmission of information from
the computerized database 500 to the assets 501, 502, 503
and 504 may be through the Internet or through a local area
network. In addition, transmission of information between
the assets 501, 502, 503 and 504 may be made in a secure,
25 encrypted manner. The assets 501, 502, 503 and 504 may be
such as assets as desktop computers, laptop computers,
hand-held computers, printers, scanners, network devices

and storage devices.
The system provides a means for monitoring the

30 transition of the assets 501, 502, 503 and 504. An asset

transition may include an asset installation, asset
relocation, asset maintenance activity or asset
disposition. When an asset transition occurs, the system

provides a means for inputting new information relating to
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514 to the conputerized database 500. The conputerized database 500 nmay be
| ocated renotely fromthe assets 501, 20 502, 503 and 504. If so,

t ransm sswano3@s23isnf ormati on from the conputeri zed dat abaseTaEd246501 he
assets 501, 502, 503 and 504 may be through the Internet or through a
local area  network. In additi,on, transm ssion of |nformat|on bet ween the

assets 501,CB92, HERSHED4 i&FDe e | ROEPYEELiEedos dnerhpted mither.
The assets @fdeusPent PP3 aﬂﬂﬂ504tgﬁﬁsgﬁloﬁuchoﬁs AFREL S 283 H@SKIOP The
conputers, |aptop conputers, hand-held conputers, printers, scanners,
network devizEermatont or age dehecescolputeyiven pr Gaitadmse medd foris

noni tori ng ct:gﬁtlr:ﬁ? t%fn5|1't1| on. 01f1 I]Lﬁhe ass ts é) 02, 503 and 504. An asset
transition FACTU ah %s%JelP t %?%?111% YorP 3&e%t relocati on, asset

mai nt endnce aCtIHééau@é agzet infhsRPsidh OAn Wien @Bmp&&éklkéaﬂSdéﬂébhse
occurs, the é%stem provi des a neans for inputting new information relating
to 6 WO 092557 PETamp2ABE60P Efe datENsPRi 6n lf?ﬂja’ﬂf@ze cBRgdfer i they

database SOfnrSAREUIESNGIY Phih ddiBiRidd 00af deheugage Bfa lanfapgé@é' on

in the conputerized database 500 1s continuously an SI rru fand
updat ed. 5 Beazmuiseiome aaifioritat.d on Thet Heypeonpdt eman@gletdem'abaxcazuﬁﬂﬂless

current and to date.on a real -ti basis, the informati.on in the

dat abase catﬁh%e u23¥ t Bemm 3%5&%1“3 Y5 ¢ o a&PF9Ff“9s:l‘?ﬁe tybe Gie
nmanagen®nt eshpitéiBsedt hdlatamusee peod or fed Usin@nddee, | nEermatd@finde t he
10 conputerized database 500 may include, for exanple, installation

managenent , 1RetHLERT BN ra AR masRent cas 5 1REARIOMENt TARXESPENDN MEIRRRSEN |

addition,  TRETararh: i SRETRE o AR T RS0 W ene |

workflow management and resource management. In addition,

the information in the computerized database 500 may be
15 used to generate reports such as status by location, status
by group, hardware mix by site, user software, warehouse
status by group, technical status, asset reconciliation,

asset disposition and user survey.



15 used to generate reports such as status by |ocation, status by group,
hardware m x by site, user software, warehouse status by group, technical
stat us, awsed3/osessonciliation, asset disposition and user PUVES®/40601 WO

03/ 052557 PCT/ US02/ 40601 1 WE CLAIM 2 1. A nethod for asset transition
projlectWE[mdL q_gp.ent 3 conprising the steps of: 4 creating a conputerized
dat abase, S ‘conputerized 5 database containing information relating to
the2 6 assetis, of zan wetles@ri s6rWhgsskf S8ikEnassebs apfojecd eGidriiy<ridy
conpected to said conputerized 8 database; 9 nonitoring the transition of
sai d assets; 10 iIGHRRLL SHPh SARG rfeRfdfon relating to said transition 11
intg said conput '%ﬁ% t aba d -1} basj.s. gdurj .

i nplgemant ation o?’rfsal @3% rg%@??}:gﬁ;&‘gg!&d q %%%%%’ sa%%%evé%%%ﬁ%tzleodn to
mandge sai d transiti ondatEbade sabdtasathg. inforidtei oret hed aafing aton kthe
whehei n said conputerized, K 2 database is a relatjonal datapase. 1 3. The
met

od of Oaimil wheS$PtS Qi AforFRESTRETSS YhEZrdD: tP¥Y oAPERESyrR R
congi sting of user 3 didammianly edasynassed i phor mation, ta5Si8led 4
information, software application i'nformation, 5 financial information,
sit® information, evesat@bassgy 6 information, |ogistical information,
owngrship 7 inf (t.J S infarmation, .1 4. The nethod of Caiml
whe?ein sai d assgkgﬁg#gﬁggrgé e39%§“$%§ﬁ¥%ﬁ§95¥%ﬁﬁ)%§ﬁ%§%ﬁj ng of desktop
coidfputers, |aptonchtaamytees, ihdodhakdoaomulitrihg ptonkais, teaiHIdi%on

11 into said computerized database on a real-time
12 basis during the implementation of said
13 transition; and
14 using said new information to manage said transition
15 of said assets.

2. The method of Claim 1 wherein said computerized
database is a relational database.

3. The method of Claim 1 wherein said information is
selected from the group consisting of user
information, legacy asset information, new asset
information, software application information,
financial information, site information, event history
information, logistical information, ownership
information and usage information.

4. The method of Claim 1 wherein said assets are selected
from the group consisting of desktop computers, laptop
computers, handheld computers, printers, scanners,
networking devices and storage devices.

5. The method of Claim 1 wherein said computerized

database is located remotely from the location of said

W N = B~ W N = 3 N R WN =N
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4 networ ki ng devi ces and storage devices. 1 5. The nmethod of Cdaiml
wherein said conputerized 2 database is |located renotely fromthe |ocation
of said Woasasts’d7 8 WO 03/ 052557 PCT/ US02/ 40601 1 6. The prearwssd/i4adol Cl ai m 1
wherein said inforrration is 2 transmtted to said conputerized database

t hrqugh t he | nt.er net . The thod of Caiml whereln sai d
i nf gr (F:]]’B.tl on ?S nf]i“? aﬁ‘éerﬁ}ﬁ%d"} ggeamcojrrp&fk{ﬁ’?ezlé'h §3&balBiPRMBE4RN 138

|l ocal area networtrads®itdde @Bt M@fcﬁ@&ﬁmraheagabé QN 1 O 1 S
2 transmitted to said conputerized dat abase through secure, encrypted

tradsm ssion. 1 9Nkt hod of Claim 1 wherein saldtran5|t|on |s 2
sel agcted fr th 0 i in a e st tio ass
q o t hepgt oyp. GENST Yl glgim Spely e%:elr}l all;af 1&601::11% 1%,[ i of

rel ocati on, asset nai ntenance and asset sp05| t oo,

O ai2m 1 wherein saiahsweitted otwat sandi Scordputsert 2ed M3 dthi-aQght i Hn
t hrqugh managene $£Jnacti vities eI ected fromthe group consisting of 4
i nstal | ation nangg% t2TTRISTH G Oh managenent, |ease 5 managenent,

exception nenageneid , nell bRy cPaiRNaAPERRRne WPT %fallgw ﬂﬁf@gﬁggﬂgnanf's

resgurce 7 managenent. 1 11. The nethod of Caim1l wherein sald new
inférmation is XXrremittednage s&rddt r sesputerizedoughatdimes oductdwyh 3
of reports. 1 12. sac 11 wherein said reports are 2

sel gct ed fromthe gér.{gll]p consﬂgl %gaéo SRR %13/ 3 location, status by

group, hardviar e rihe bymeitia®] usfer Clélmof LwawRerv@hehoyse Sttﬁéﬁ@i@i/oﬁr OiAP,

tecanical Status’selected from the group consisting of asset

3 installation, asset relocation, asset maintenance and
asset disposition.

10. The method of Claim 1 wherein said new information is
used to manage said transition through management
activities selected from the group consisting of
installation management, relocation management, lease
management, exception management, scheduling
management, workflow management and resource
management.

11. The method of Claim 1 wherein said new information is
used to manage said transition through the production
of reports.

12. The method of Claim 11 wherein said reports are
selected from the group consisting of status by
location, status by group, hardware mix by site, user
software, warehouse status by group, technical status,
asset reconciliation, asset disposition and user
survey.

13. A system for asset transition project management

comprising:

W N = & U bW N~ W 0N R W N R, N

a computerized database;
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5 asset reconciliation, asset disposition and user 6 survey. 1 13. A
system for asset transition project managenent 2 conprising: 3 a
conput er i wveh3darabase; 9 WO 03/ 052557 PCT/ US02/ 40601 4 asav©sS02/40601
el ectronically connected to said conputerized 5 database; 6 means for

nonigt oring the trgggé%éoré]%f qc%S.LS.L cOgng{ggnéar%rcl np'é% e??rg%ﬁg%"ﬁaﬁgse

information relating to sai Y Ensit i on
duribng 9 said tran3|tdatahéséald transition; 10 neans for usi ng said new
informati on to manage s 11 trapsition of said assets. 1 14. The system

of C ai m 13 wher I$FR3 %dﬂ%’f‘é‘?‘ﬁz’é@ the ferapatelor of reahdidweetaat abase.
1 15. The system a6l aiet-13; Wharel By Sabg ﬂfqge i 1%'§e1§t§ﬁ§e%eds£{8m

the group consisting of user 3 infornation y assef I nformation, new
ass8t 4 information, Soinsbriompphtoashdd iouhpuistiized datibwseidhring

infgrmation, site |nfor ion,_event hi i nforpation, |ogistical
i nf or mati on, omnershlp ﬁé SRRy TR i %%%g% PFLrHEtion. 1 16. The

sydOem of C ai m Ideavier €otr S@éih@sselis aiew 3nFOraeitedn Mo WARYOURaid
o il sting of desktop 3 conputers, |aptop conputers, handheld conputers,
inters, scanners, FeaR®tikion Qlfevﬁf’%ls% avee®orage 5 devices. 1 17. The

fZﬁE?E] of O S el g COPULET 280 el A005845 LOGR Eliges

wheei n sai d i nf olatdlbase iss a relational database.

1 15. The system of Claim 13 wherein said information is
selected from the group consisting of user
information, legacy asset information, new asset
information, software application information,
financial information, site information, event history
information, logistical information, ownership
information and usage information.

16. The system of Claim 13 wherein said assets are
selected from the group «consisting of desktop
computers, laptop computers, handheld computers,
printers, scanners, networking devices and storage
devices.

17. The system of Claim 13 wherein said computerized
database is located remotely from the location of said
assets.

18. The system of Claim 13 wherein said information is
transmitted to said computerized database through the
Internet.

19. The system of Claim 13 wherein said information is

transmitted to said computerized database through a

W N = W N = W NN = Ui H W N = 90 L 2w N

local area network.
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2 transmitted to said conputerized database through the 3 Internet. 1 19.
The systemof Claim 13 wherein said information is 2 transmtted to said
conput er i weh3darabase through a 3 local area network. 10 PAD/0L2A60557

PCT/ US02/ 40601 1 20. The systemof Claim 13 wherein said information is 2

trapsmtted o0 saj,d co teri zed database through 3 secure, encrypted,

t raﬂsm’ ssiorf01 2fe Tﬁg‘gg%‘t. Q‘Ff"ﬁ'rﬁi 313 W%‘@F%FH s%ﬁ”ogjt ERASETRGHORs 19
sel gcted from t he i (e std Ngsgiqasedpuerishal | ddtdibas@SS&through
rel gcation, asset maintenance and 4 asset disposition. 1 22. The syst'em of
d aPm 13 wherein Se?éi%%e\@ri?ﬁmqﬁﬁ itorpnsmlssiged to nanage said transition
thr ugh managenenihe 3 ekl L bes SPARR! o T LANG OLQYR CORShSEL NG, Ofj g 4
i nstal | ati on managenent, Tel ocati on nmanagenent, 1 €ase managemnent,
excéption nmanagerssitectssheduirong Glranagerend , workd il o mpnagefMenta sgwk
resqurce 7 managenent.. 1 23. The s%/stem of Claim 13 wherein said new
infdrmation is 2AR&d i IRfagessat d Helarsitdiotn 13FRighmRABtERAAGE: i 3
of geports. 1 24.;5Ha hdpgyBfidd ai m 13 wherein said reports are 2

sel ected fromthe group consisting of status by 3 location, status by

gr oihp_, har d@ede ibe Wysfiere, ofisétain 33f whareinwanédones simefiaxsnatyiagr aup,
gﬁfggly?all 1St at us’use% a%:Soet r{a%aoé%m léaaitd O 3 tioC:Ir{ SQ:%II'(;[UI.Q A EJ}nnagnaugse%{ent6

3 activities selected from the group consisting of
4 installation management, relocation management, lease
5 management, exception management, scheduling
6 management, workflow management and resource
7 management .

1 23. The system of Claim 13 wherein said new information is
2 used to manage said transition through the production
3 of reports.

1 24. The system of Claim 13 wherein said reports are
2 selected from the group consisting of status by
3 location, status by group, hardware mix by site, user
4 software, warehouse status by group, technical status,
5 asset reconciliation, asset disposition and user
6 survey.
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