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Displaying a target document on a display interface

101

v

Detecting a drawing operation of a specific shape
performed by a user on the display interface to obtain
a target area corresponding to the specific shape

102

v

Obtaining an annotation content input by the user for
target content corresponding to the target area

103
A

v

Updating and displaying the target document based
on an association relationship between the target
content and the annotation content so that the target
document displayed on the display interface includes
the annotation content associated with the target
content

104

Fig.1
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Displaying a target document on a display interface

201

v

Detecting a drawing operation of a closed curve
performed by a user on the display interface to obtain
a target area corresponding to the closed curve

202

v

Obtaining an annotation content input by the user for
a target content corresponding to the target area

203
A

v

Updating and displaying the target document based
on an association relationship between the target
content and the annotation content so that the target
document displayed on the display interface includes
the annotation content associated with the target
content

204

Fig.2
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Displaying a target document on a display interface

301

v

Detecting a drawing operation of a non-closed curve
performed by a user on the display interface to obtain
a target area corresponding to the non-closed curve

302

v

Obtaining an annotation content input by the user for
a target content corresponding to the target area

303
A

v

Updating and displaying the target document based
on an association relationship between the target
content and the annotation content so that the target
document displayed on the display interface includes
the annotation content associated with the target
content

304

Fig.3
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Displaying a target document on a display interface

401

v

Detecting a drawing operation of a specific shape
performed by a user on the display interface to obtain
a target area corresponding to the specific shape

402

v

Obtaining an annotation content input by the user for
a target content corresponding to the target area

403
Vv

v

Updating and displaying the target document based
on an association relationship between the target
content and the annotation content so that the target
document displayed on the display interface includes
the annotation content associated with the target
content

404

Y

Sharing a page link corresponding to the updated
target document to a user to be receiving a sharing in
response to a sharing request of the user

405

Fig.4
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Displaying a target document on a display interface

501

v

Detecting a drawing operation of a specific shape
performed by a user on the display interface to obtain
a target area corresponding to the specific shape

002

v

Displaying, on the display interface, an annotation
input sub-page for a corresponding target content in
the target area

003

v

Obtaining an annotation content input by the user on
an annotation input sub-page

504
A

Y

Updating and displaying the target document based
on an association relationship between the target
content and the annotation content so that the target
document displayed on the display interface includes
the annotation content associated with the target
content

005

Fig.5

the overall feeling is.that our update is

not as

fast as the No. 2 peréonnel department, and the
overall function is not-as complete as the No.-2

personnel department.

Fig.6a
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602

the overall feeling is that our update is.
not as fast as the No. 2 personnel depart—

ment, and the overall function 1s not as
complete as the No. 2 personnel department.

Fig.6b
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8:00 . will 4G ® -
Shannai’ s 603

{Back daily report More

“ Shannai

Work done todav:

1.¥isited two big clients in the morning. Both
clients confirmed their cooperation intentions.
Feady to sign contract. Continue to follow up.

2. Made phone calls to five old clients in the
afternoon, and three of them confirmed to renew

their contracts

3. Confirmed promoting matters with the
Marketing Departmsrt

4, camplete work plan for the next month

604
Work to be done tomorrow:

1. Visit three new clients in the morning

2. Make phone calls to eight old clients. Follow

wp their experience evaluation for the cooperation
process, and see if there 1s anything fo be
improved,

3.Participate in monthly work report

Unfinished work:
Planned to make phone calls to old clients. Failed
to do so because of tight schedule. Will proceed

tomorron.
Y

e |

Work that needs coordination: 5 s
ot available for now -—

A little encowragement makes the
team more cohesive

Fig.6c
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Shanna i ”
4 605
Work done today
1. Visited two big clients in the morning. Both clients 606
confirmed their cooperalion intentions. Ready to sign )

contract. Continuve to follow up.

2. Made phone calls to five old clients in the afternocon, and three of them confirmed to renew their contracts.
2. Confirmed promoting matters with the Marketing Department
4. complete work plan for the next month

Work to be done tomorrow:
1.Visit three new clients in the morning.

2.Make phone calls to eight old clients. Follow up their experience evaluation for the cocperation process,
and see if there is anything to be improved.

3. Participate in monthly work Teport

Unfinished work:
Planned to make phone calls to old clients.

Failed to do so because of tight
schedule. Will proceed tomorrow.

Work that needs coordination :
Not. available for now

Shannai’ s daily report Shannai’ = daily health check-in

Related recommendations 6

A little encouragement makes the team more cohesive

Fig.6d



9/24

Displaying a target document on a display interface

701

v

Detecting a drawing operation of a specific shape
performed by a user on the display interface to obtain
a target area corresponding to the specific shape

702

v

Sending the target area to a server terminal, so asto
enable the server terminal to determine the target area
and the target content corresponding to the target area

on the display interface

703

Y

Obtaining an annotation content input by the user for
the target content corresponding to the target area

704
A

\

Sending the annotation content of the target content
to the server terminal

709

Y

Updating and displaying the target document based
on an association relationship between the target
content and the annotation content so that the target
document displayed on the display interface includes
the annotation content associated with the target
content

706

Fig.7
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Determining a target area corresponding to a specific
shape obtained in a case where a user performs a
drawing operation of the specific shape on a display
interface for displaying a target document

v

Determining an annotation content input by the user
for target content corresponding to the target area

v

Updating and storing the target document based on
an association relationship between the target content
and the annotation content so that the target
document includes the annotation content associated
with the target content

Fig.8
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901

From an individual perspective, a product expe—
rience map is not applicable to every husiness.
The greatest signifiecance-of the expefience map
is scenes and stories, which can be comple~
mented with data. For example, clocking-in is a
very scene—oriented business. Through the expe—
rience map, many problems can be found. :
However, there are many different scenes .in
logs; so experience maps will be completely
differgnt--*To be honest, it is also difficult
to make something that satisfies the public
from the perspectiVécﬂ?%mene%ﬁ

0 Siva
Very good thinking about the experience map. In a case
where key data is missing, on the one hand, core data
needs to be improved, and on the other hand, frequent
scenes can be targeted (such as writing daily newspapers
or visiting records...

8@ ruiye Reply

Fig.9
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Weekly Report of Mote
Wushan’ s design

Comments so

1002 —@§

Siwa today l 004

the quality of morning business duty log

“~should be improved, and the length of the

1003~ @

log sMewld be reduced. I hope evervone to
complete the log at the end of his/her work.

shift. Don” t ask for more in a day
Buote: In fact, this kind of changg<may be
analyzed from NLP. At the Deginning,' I fell into
the “environment” (there is an interference
because of people coming and going, ana"i-h.__i__:s
casy to be embarrassed) “behavier” (I -
view context

$hannai today ]t)() 5

@Siva the quality of morning business duty

“teg_should be improved, and the length of the

log st®uld be reduced. I hope evervone to
complete the log at the end of his/her work
shift. Don’ t ask for more in a day

Click to enter )

Fig.10



13/24

Determining a curve, obtained and sent by a user
terminal in a case where the user performs a drawing
operation of a specific shape on the display interface

1101
A

v

Obtaining the target area according to the curve

1102

v

Receiving an annotation content input by the user for
a target content corresponding to the target area

1103

h J

Updating and storing the target document based on
an association relationship between the target content
and the annotation content so that the target
document includes the annotation content associated
with the target content

1104

Fig.11
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Displaying a target document on a first display
interface of a first user terminal

1201

v

Detecting a drawing operation of a specific shape
performed by a first user on the first display interface
to obtain a first target area corresponding to the
specific shape

1202
A

\ J

Obtaining a first annotation content input by the first
user for a first target content corresponding to the
first target area

1203

h J

Obtaining a second annotation content input by a
second user for a second target content corresponding
to a second target area

1204

\ J

Updating and displaying the target document based
on an association relationship between the first target
content and the first annotation content as well as an

association relationship between the second target

content and the second annotation content

1205

Fig.12
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Displaying an instant messaging page on a display
interface

v

Detecting a drawing operation of a specific shape
performed by a user on the display interface to obtain
a target area corresponding to the specific shape

\ J

Obtaining a message processing operation performed
by the user for a target communication message
corresponding to the target area

\ J

Performing the message processing operation on the
target communication message based on an
association relationship between the target

communication message and the message processing

operation

Fig.14
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Obtaining a target communication message of any
user terminal and a message processing operation
corresponding to the target communication message

1601
A

v

Performing the message processing operation on the
target communication message based on an
association relationship between the target

communication message and an annotation content

corresponding to the target communication message

1602

Fig.16
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Displaying an instant messaging page on a first
display interface of a first user terminal

1701

v

Detecting a drawing operation of a specific shape
performed by a first user on the display interface to
obtain a first target area corresponding to the specific
shape

1702
A

v

Obtaining a first annotation content input by the first
user for a first communication message
corresponding to the first target area

1703

v

Obtaining a second annotation content input by a
second user for a second communication message
corresponding to a second target area

1704

h J

Updating and displaying the instant messaging page
based on an association relationship between the first
communication message and the first annotation
content as well as an association relationship between
the second communication message and the second
annotation content so as to display, on the instant
messaging page, the first annotation content
corresponding to the first communication message
and the second annotation content corresponding to
the second communication message

1705

Fig.17
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