
ABSTRACT 

METHODS AND SYSTEMS TO IDENTIFY CODE HIERARCHY BIAS IN 
MEDICAL PRIORITY DISPATCH SYSTEMS 

A system and method assists an emergency medical dispatcher in responding 

to emergency calls by generating a determinant level code. A computer 

implemented method to determine Code Hierarchy Bias generates a 

determinant level sub-code that can be stored and analyzed with the 

determinant level code to determine the nature of Code Hierarchy Bias, to 

reveal hidden signs, symptoms, and conditions, to improve the accuracy and 

usefulness of determinant level codes, and to tailor emergency medical 

response structure for a more efficient use of emergency response personnel 

and resources. 
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